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Transparency
The Office of Public 

Affairs (OPA) ensures 
openness in our 

regulatory process by 
making clear, 

accurate information 
available in a timely 
manner to the news 

media and the public. 

Responding to Reporters Issuing News Releases

Using Social Media Talking with Members 
of the Public



Information and 
Education

OPA helps educate 
and inform the public 
about the NRC and its 

activities.

At Public Meetings 
and Events

With Brochures, 
Infographics, and 

Background 
Information



Why
Use 

Social 
Media?

Social Media
OPA uses 

social media 
to communicate

directly with 
the public 

and as a way 
to hear NRC 
stakeholders.



Crisis Communication
OPA develops and 

implements strategies that 
allow the NRC to provide 

up-to-date, accurate 
information in an 

emergency.



Public Affairs Staff
OPA includes seven 

staffers in NRC headquarters 
and seven in regional 

offices, including 
administrative personnel 
and professionals, with 

backgrounds in 
journalism or mass 
communication, 
experienced in 

communicating about 
technical subjects.
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