April 27, 2011

Professor Henry Petroski

Aleksandar S. Vesic Professor of Civil Engineering
and Professor of History

Duke University

P.O. Box 90287

Durham, NC 27708

919-660-5203

petroski@duke.edu

Dear Professor Petroski:

On behalf of the U.S. Nuclear Regulatory Commission (NRC), | would like to thank you again for
serving as our guest speaker during a seminar that was cosponsored by the NRC’s Office of
Nuclear Regulatory Research (RES) and the National Aeronautics and Space Administration
(NASA) Safety Center on December 14, 2010. Your presentation titled “Success and Failure: A
Paradoxical Relationship” was widely viewed by both NRC and NASA staff and received highly
favorable ratings in a followup survey distributed to seminar participants.

As you may recall, NASA contributed resources to broadcast the seminar via live Webcast to
NRC and NASA staff at remote locations and to pilot test an advanced training and
communication technology that would result in the production of a state-of-the-art training DVD.

For your participation, please accept the enclosed copy of the DVD that the NASA Safety
Center recently produced and delivered to NRC.

We hope you enjoyed your visit to NRC. If you have any questions related to your visit, the
seminar, or the enclosed DVD, please contact Dan Hudson, Technical Assistant for the RES
Division of Risk Analysis, at 301-251-7919 or Daniel.Hudson@nrc.gov.

Sincerely,

/RA/

Brian Sheron, Director
Office of Nuclear Regulatory Research
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