
Dr. Jared Friedman, Chief Medical Officer 

Avera McKennan Hospital and University Health Center 

1325 South Cliff Avenue 

Sioux Falls, SD 57117 

Dear Dr. Jared Friedman, 

In June 2025, Cardinal Health Medical and Health Physics performed an organizational health survey as 

required in the Confirmatory Action Letter from the NRC date May 19, 2022. The goal of the survey was 

to identify any areas of improvement of safety culture at this institution which could lead to willful 

misconduct. Additionally, the survey was completed to assess the implementation of recommendations 

from the organizational health survey that was completed  

A survey with follow up conversations were completed with multiple people including the Radiation 

Safety Officer’s for each license, management under each license, and staff under each license. The 

survey demonstrated an overall sense of all staff of the appropriate measures to take to avoid any 

future willful misconduct and demonstrated a thorough training process ensure that employees knew 

and had access to the resource available for the staff. Both the ‘Stop Work Policy’ and the ‘ACI Safety 

Policy’ are available as a resource.  

There were no additional areas of concern.  The attachment also includes a list of individuals who 

provided responses along with a summary of the findings. 

Please let me know if there are any additional questions. It was my pleasure to help you with this 

process and look forward to working with you again.  

Sincerely,  

Krista Kuhlman 

Manager of Regulatory Affairs 

Cardinal Health Medical and Health Physics 

1124 W. Lapham St. 

West Allis, WI 

ADAMS Accession# ML26105A044



 

Re: Radioactive Materials License No: 40-16571-01 & 40-16571-02 

 

Persons Surveyed: 

 

Katie Van Beek, Vice President of Oncology 

Sarah Peterson, Assistant VP of Radiation Oncology 

Laurie Gilmore, Chief Therapist 

Andrew Renke, Manager 

Traci Hollingshead, Radiation Safety Officer 

Brian Petruzzello, M.S., Authorized Medical Physicist 

Cindy Jongejeugd, Nuclear Medicine and Mobile Coordinator 

Robin Rayman, Nuclear Medicine Manager 

Brad Paulson, M.D., Authorized User 

Traci Nord, Assistant Vice President of Imaging 

John Mathison, Vice President of Patient Specialty Care 

Mary Hennings-Frank, Radiation Safety Officer  

Trisha Laake, Associate Radiation Safety Officer  

 

Both licenses currently convene quarterly for Radiation Safety Committee meetings. During the most 

recent health survey, it was recommended that subcommittees be established to address specific 

radiation safety concerns aligned with departmental requirements. The survey concluded that 

participation in these subcommittees has been beneficial, ensuring adequate time for each department 

to address radiation safety–related issues. 

 

The survey also confirmed that training has been provided to all staff as recommended, and that 

assessments include topics such as how to raise radiation safety concerns. All staff have completed the 

required annual radiation safety training. Additionally, staff members have received appropriate training 

relevant to their work areas on the ‘ACI Safety Policy’ and how to use the Safety Concern Log as outlined 

in that policy. Participants indicated they were aware of how to access the Safety Concern Log and 

noted that it has been used on several occasions to resolve radiation safety issues, demonstrating its 

effectiveness for the team. 

 

The ‘Safety Concern Report’ was updated and approved by both the Radiation Safety Officer and the 

Radiation Safety Committee. The ‘Stop Work Policy’ has also been covered in training and is available for 

use by all staff. Staff indicated they were aware of how to access this policy should they need to use it in 

the future. 

 

The diligence and compliance of nuclear medicine technologists, authorized users, the Radiation Safety 

Officer, and management in addressing concerns and ensuring access to proper communication 

channels have been instrumental in preventing further misconduct. The communication and 

cooperation among all parties reflect a clear understanding of the critical elements outlined in NUREG-

1516, Management of Radioactive Material Safety Programs at Medical Facilities. 

 

 




