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1. Licensee/Location Inspected: 2. NRC/Reglonal Office

Professional Service Industries, Inc.
2779 South 600 West, South Salt Lake, Utah 84115 Region Il

Inspected: Road 865, Km 3.4, Bo Candelaria U. S. Nuclear Regu]atory Commission
Toa Baja, Puerto Rico 00849 2056 Westings Avenue, Suite 400
Naperville, IL 60563-2657

Report Number(s) 2025-002

3. Docket Number({s) 4. License Number(s) 5. Date(s) of Inspection
030-11906 12-16941-01 04/29/2025 - 03/17/2026
LICENSEE:

The inspection was an examination of the activities conducted under your license as they relate to radiation safety and to compliance with the
Nuclear Regulatory Commission (NRC) rules and regulations and the conditions of your license. The inspection consisted of selective

examinations of procedures and representative records, interviews with personnel, and observations by the inspector. The inspection findings
are as follows:

D 1. Based on the inspection findings, no violations were identified.
D 2. Previous violation(s) closed.

3. During this inspection, certain of your activities, as described below and/or attached, were in violation of NRC requirements, and
were assessed at Severity Level IV, in accordance with the NRC Enforcement Policy.

A. The violation(s), specifically described to you by the inspector as non-cited violations, are not being cited because they were self-

identified, non-repetitive, corrective action was or is being taken, and the remaining criteria in the NRC Enforcement Policy
were satisfied.

(Non-cited violation(s) was/were discussed involving the following requirement(s)

B. The following violation(s) is/are being cited in accordance with NRC Enforcement Policy, This form is a NOTICE OF VIOLATION,
which may be subject to posting in accordance with 10 CFR 19.11.
{Violations and Corrective Actions)

Statement of Corrective Actions

| hereby state that, within 30 days, the actions described by me to the Inspector will be taken to comrect the violations identified. This statement of comrective
actions is made in accordance with the requirements of 10 CFR 2.201 {comective steps already taken, comective steps which will be laken, date when full
compliance will be achieved). | understand that no further written response to NRC will be required, unless specifically requested.

TITLE PRINTED NAME SIGNATURE AND DATE

LICENSEE'S | : :

REPRESENTATIVE | 10N Thornton, License RSO c@)&ﬂ\o“/ﬁ/w
i h [

NRC INSPECTOR | Juan Ayala JUAN AYALA e

BRANCH CHIEF Rhex Edwards e - - PR i

|hdd Continuation nge] Page 1 of 2




NRC FORM 591M U.S. NUCLEAR REGULATORY COMMISSION
{09-11-2024)

Materials Inspection Report (Continued)

3B

10 CFR 20.1502(a)(1) requires, in part, that each licensee shall monitor occupational exposure to radiation from
licensed and unlicensed radiation sources under the control of the licensee and shall supply and require the use of
individual monitoring devices by adults likely to receive, in 1 year from sources external to the body, a dose in excess
of 10 percent of the limits in 10 CFR 20.1201(a).

Contrary to the above, from 2022 through April 2025, the licensee failed to adequately monitor occupational
exposure to radiation sources under its control. Specifically, the licensee issued several spare dosimeters but did not
properly assign the dosimeters to individual users. As a result, the dose recorded on spare dosimeters was not
accurately attributed to the applicable workers. The licensee indicated that established procedures were not followed
when issuing and assignhing spare dosimeters.

As corrective actions, the licensee committed to following its procedure for assigning spare dosimeters to ensure
proper dose tracking.

This is a Severity Level 1V violation (Enforcement Policy 6.3.d.3).
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Materials Inspection Record

1. Licensee Name: 2. Docket Number(s): 3. License Number(s)
Professional Service Industries, Inc. 030-11906 12-16941-01

4. Report Number(s): 5. Date(s) of Inspection:

2025-002 04/29/2025 - 3/17/2026

6. Inspector(s): 7. Program Code(s): 8. Priority: | 9. Inspection Guidance Used:
Juan Ayala - Senior Health Physicist 04416, 04418 5 IP 87139

10. Licensee Contact Name(s): 11. Licensee E-mail Address: 12. Licensee Telephone Number(s):

Daniel Kuhn daniel.kuhn@intertek.com (206) 255-4916

13. Inspection Type: [] mitial 14. Locations Inspected: | | Hybrid 15. Next Inspection Date (MM/DD/YYYY):

[ ] Routine Announced  |[ | Main Office Field Office 08/26/2027 [ ] Normal [ ] Extended
Non-Routine [ | Unannounced |[ | Temporary Job Site | | Remote [ ] Reduced No change

16. Location(s) Inspected List:

Road 865, Km 3.4, Bo Candelaria, Toa Baja, Puerto Rico 00949

17. Scope and Observations:

This was an unannounced, limited scope inspection of Professional Service Industries, Inc. (the licensee) which was
authorized to use portable density gauges. At the time of the inspection, the licensee possessed several Instrotek
3500 and Troxler 3430 gauges and had 12 authorized gauge users. No temporary job sites were available for
observation on the day of the inspection due to weather conditions. The inspector interviewed the local Radiation
Safety Officer (RSO), reviewed program records, and toured the office and storage areas.

The licensee had trouble providing several documents requested during the inspection. Ultimately, inspectors
reviewed program records for the inspection period, including annual self assessments, leak tests, radiation safety
and DOT Hazmat training, utilization logs, inventories, emergency and operating procedures, shipping papers,
postings and labeling, and instrument calibration certificates. The licensee conducted semiannual area surveys of its
gauge storage room. The corporate RSO provided dose evaluations for the office, which demonstrated that
members of the public would reasonably receive doses below regulatory limits. The corporate RSO also provided
dosimetry reports. These reports indicated that several workers were receiving higher than typical doses for a
portable gauge program (300-500 mrem) and showed that fast neutron dose had been recorded for multiple
authorized users. The licensee’s procedures required an evaluation for any quarterly dose exceeding 100 mrem, and
the licensee provided the resulting dose evaluations for review. Most evaluations cited the same explanation for
elevated readings— employees leaving dosimeters on vehicle dashboards and allegedly passing through metal
detectors at an airport work site. When questioned, the corporate RSO stated that the explanations documented in
the evaluations were not technically plausible. In addition, dosimetry records showed that spare badges had been
issued on multiple occasions, and these badges also had elevated readings (150—-350 mrem). The licensee reported
that dose from spare dosimeters had not been assigned to workers because the procedure for issuing and assigning
spare dosimeters had not been followed, making it impossible to determine the correct dose recipient. A violation
was identified for failure to account for all occupational dose. The violation and corrective actions are detailed on the
591.
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NRC FORM 592M U.S. NUCLEAR REGULATORY COMMISSION
(10-04-2022)

Materials Inspection Record (Continued)

Two additional observations were communicated to the licensee. The first involved inadequate use of two
independent tangible barriers. Because no temporary job site was available, the RSO demonstrated gauge transport
methods in the parking lot. The gauge was properly blocked and braced, but only a single tangible barrier was used.
Because this was not observed during actual transportation, the issue was documented as an observation. The
licensee stated that all gauge users would be issued a second lock and chain to ensure compliance. The second
observation involved improper labeling of gauge transportation containers. Two containers in storage were missing
required Yellow Il labeling—one container lacked a Yellow Il label entirely, and another had a Yellow Il label that was
missing the required information. Because this condition was observed in storage rather than during transport, it was
documented as an observation. The licensee committed to applying the missing labels and updating the incomplete
label information.

No additional violations of NRC requirements were identified as a result of this inspection.

Signature and Date - Branch Chief

Digitally signed by RHEX EDWARDS
Date: 2026.04.02 12:32:15 -05'00"
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From: Mary Casto

To: daniel.kuhn@intertek.com

Subject: NRC Inspection Report for Professional Service Industries, Inc.
Date: Thursday, April 2, 2026 3:11:00 PM

Attachments: PSI Intertek PR 591_RAE.pdf

Daniel Kuhn,

Attached is the inspection report for the NRC inspection performed April 29, 2025 through March 17,
2026. Please sign and date the form and return the report. Keep the report for your records.

In accordance with Title 10 of the Code of Federal Regulations 2.390 of the NRC’s “Rules of
Practice,” a copy of the report will be available electronically for public inspection in the NRC’s
Public Document Room or from the NRC's Agencywide Documents Access and Management
System (ADAMS), accessible from the NRC’s website at http://www.nrc.gov/reading-

rm/adams.html.

Please feel free to contact me if you have any questions.
Regards,

Mary Casto

Health Physicist

Materials Inspection Branch

Division of Radiological Safety and Security
Region lll, U.S. Nuclear Regulatory Commission
630-829-9837
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