
2020 2021 2022 2023 2024
Civil Penalty 2 2 0 2 1
Discrimination 1 0 0 0 0
Wrongdoing 2 1 7 0 4
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2020 2021 2022 2023 2024
Not Settled 2 1 0 0 1
Settled 3 2 7 2 3
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NOTE:
- In one CY21 case, the licensee changed their mind.
- In one CY24 case, the individual changed their 
mind.



2020 2021 2022 2023 2024
Mediation Date to Order Issuance 52 77 53 66 82
Agreement Date to Mediation Date 62 38 56 69 55
Offer to Agreement Date 21 35 42 22 38
No. of Orders Issued 3 2 7 2 3
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Enforcement ADR Timeliness Trends, Process OverviewGraph 9


