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1.  Licensee/Location Inspected:

Mistras Group, Inc. 
161 Tower Drive, Suite E 
Burr Ridge, IL 60527

Report Number(s) 2023-002

2.  NRC/Regional Office

Region III 
U. S. Nuclear Regulatory Commission 
2443 Warrenville Road, Suite 210 
Lisle, IL  60532-4352

3.  Docket Number(s)

 030-35114
4.  License Number(s)

 12-16559-02
5.  Date(s) of Inspection

December 14-20, 2023

LICENSEE:
The inspection was an examination of the activities conducted under your license as they relate to radiation safety and to compliance with the 
Nuclear Regulatory Commission (NRC) rules and regulations and the conditions of your license. The inspection consisted of selective 
examinations of procedures and representative records, interviews with personnel, and observations by the inspector. The inspection findings 
are as follows:

1.  Based on the inspection findings, no violations were identified.✔

2.  Previous violation(s) closed.

3.  During this inspection, certain of your activities, as described below and/or attached, were in violation of NRC requirements, and 
     were assessed at Severity Level IV, in accordance with the NRC Enforcement Policy.

B.  The following violation(s) is/are being cited in accordance with NRC Enforcement Policy. This form is a NOTICE OF VIOLATION, 
      which may be subject to posting in accordance with 10 CFR 19.11. 
      (Violations and Corrective Actions)

Statement of Corrective Actions
I hereby state that, within 30 days, the actions described by me to the Inspector will be taken to correct the violations identified.  This statement of corrective 
actions is made in accordance with the requirements of 10 CFR 2.201 (corrective steps already taken, corrective steps which will be taken, date when full 
compliance will be achieved).  I understand that no further written response to NRC will be required, unless specifically requested.

A.  The violation(s), specifically described to you by the inspector as non-cited violations, are not being cited because they were self- 
      identified, non-repetitive, corrective action was or is being taken, and the remaining criteria in the NRC Enforcement Policy 
      were satisfied. 
      (Non-cited violation(s) was/were discussed involving the following requirement(s)
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1.  Licensee Name:

Mistras Group, Inc.
2.  Docket Number(s):

030-35114
3.  License Number(s)

12-16559-02

4.  Report Number(s):

2023-002
5.  Date(s) of Inspection:

December 14, 15 and 20, 2023
6.  Inspector(s):

Ryan Craffey
7.  Program Code(s):

04312
8.  Priority:

1
9.  Inspection Guidance Used:

IP 87121
10.  Licensee Contact Name(s):

Matt Kim - Corporate RSO

11.  Licensee E-mail Address:

matt.kim@mistrasgroup.com

12.  Licensee Telephone Number(s):

740-818-8933

13.  Inspection Type: Initial

Routine✔ Announced

Non-Routine Unannounced✔

14.  Locations Inspected: Hybrid ✔

Main Office✔ Field Office 

Temporary Job Site✔ Remote 

15.  Next Inspection Date (MM/DD/YYYY):

12/14/2024 Normal✔

Reduced

Extended

No change

16.  Location(s) Inspected List:
 
Main Office - Program status and oversight reviewed remotely 
Job Site - Industrial Steel Construction, 86 North Bridge Street, Gary, IN 
 

17.  Scope and Observations:

Mistras Group is a multinational non-destructive testing company authorized to use radioactive material for industrial 
radiography at numerous field stations and at temporary job sites throughout NRC jurisdiction. The company 
employed approximately 1,600 radiographers and assistants throughout the United States. The licensee's Corporate 
RSO (CRSO) was based in Heath, OH, and maintained overall responsibility for the radiation safety program. The 
CRSO was assisted in their oversight of the program by two assistant RSOs, one administrative assistant, and site 
RSOs who were assigned day-to-day oversight of one or more field stations. 
 
On December 14 and 15, the inspector visited Industrial Steel Construction (ISC) in Gary, IN after noticing one of the 
licensee's radiography rigs on the premises. On the first night, the inspector observed unannounced as the crew 
completed radiographic operations. The crew of two had established and posted what appeared to be an adequate 
restricted area and maintained control and constant surveillance of the area before packing up and departing the 
site. The inspector returned the following afternoon after noticing another of the licensee's radiography rigs on the 
premises, and observed (again unannounced) a second crew of two establish, post, and control a restricted area 
while performing extended-duration exposures on large steel bridge components. The inspector performed 
independent surveys outside the restricted area and discretely observed the crew maintain adequate control of the 
area during both. Some ISC personnel were seen working in the vicinity of the restricted area; however, no dose 
rates in excess of limits to the public were noted in any occupied areas. The inspector announced their presence and 
confirmed that the crew's camera and other radiography equipment were in good condition and adequately labeled, 
and that survey instruments, ratemeters, and direct reading dosimeters were calibrated and operable. The crew 
utilized their equipment and instrumentation properly, and was knowledgeable of radiation protection principles, 
licensee procedures, and regulatory requirements. 
 
On December 20, the inspector met with the licensee's CRSO via video teleconference to discuss the status and 
oversight of activities performed under the NRC license. The inspector discussed recent program updates and 
reviewed a selection of facility audits. No safety findings of significance were noted. 
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The inspector noted that the licensee currently possessed material at all authorized locations except Evanston, WY. 
Licensed activities on the North Slope of Alaksa had continued to expand, including several additional locations 
added to the license since the last routine inspection. Licensed activities in East Granby, CT and Merrillville, IN were 
still limited to storage of inactive equipment. Long-term job sites continued to include a refinery in Delaware City, DE 
as well as projects that had recently begun in Kenai, AK and Great Falls, MT. 

The inspector reviewed a selection of additional records relating to receipt and maintenance of exposure devices 
used in NRC jurisdiction, including the camera used in Gary the week prior, field audits for the crew who used it, and 
personnel dosimetry reports for all radiography personnel working in NRC jurisdiction. 

The inspector also reviewed two events reported to the NRC since the last routine inspection. Both events involved 
the failure to retract a radiography source following an exposure; one (EN 56566 / NMED 230241) was due to the 
failure of a drive cable at the connector, the other (EN 56473 / NMED 230161) due to a kink in a drive cable that was 
unable to freely pass a small bend radius in the control assembly. The licensee responded to these events 
appropriately and per procedures, and resolved both in a safe manner. Written reports for both events were 
submitted timely and contained all required information. The licensee's immediate and long-term actions to address 
the potential for recurrence appeared adequate. The NRC's review of both events is therefore closed. 

No violations of NRC requirements were identified as a result of this inspection.
Signature and Date - Branch Chief

Digitally signed by Rhex A. Edwards 
Date: 2024.01.04 09:58:26 -06'00'
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