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Division of Reactor Oversight
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FROM: Odunayo Ayegbusi, Reactor Operations Engineer
Quality Assurance and Vendor Inspection Branch
Division of Reactor Oversight
Office of Nuclear Reactor Regulation

SUBJECT: SUMMARY OF THE NUCLEAR REGULATORY COMMISSION’S 2
TOWN HALL MEETING ON VENDOR OVERSIGHT

On June 21, 2023, the Office of Nuclear Reactor Regulation (NRR), Division of Reactor
Oversight (DRO), Quality Assurance and Vendor Inspection Branch (IQVB) staff, hosted the
second Nuclear Regulatory Commission’s (NRC) Town Hall Meeting on Vendor Oversight. The
NRC held this Town Hall meeting virtually. A Microsoft Teams webinar was used for
participation of all attendees. The purpose of the Town Hall meeting was to allow the IQVB staff
to engage in an open dialogue with external stakeholders to discuss any current issues of
importance to the nuclear industry and to provide guidance and clarification on these issues.

The Town Hall meeting began with opening remarks by Mrs. Kerri Kavanagh, IQVB Chief,
followed by a keynote address by Mr. Russell Felts, Director, NRR/DRO. The Town Hall
meeting continued with three presentations by the following members of the IQVB staff: Mr.
Michael Fitzgerald, Mr. Aaron Armstrong and Mr. Dong Park, and Mr. Yamir Diaz-Castillo. The
rest of the Town Hall meeting was be dedicated to two open question and answer (Q&A)
sessions allowing meeting attendees to ask questions to the NRC staff on a variety of topics.
The audience included approximately 160 attendees representing companies and organizations
from 10 countries including vendors, industry groups, and government regulatory agencies.

A list of registered attendees is provided in Enclosure 1. The Town Hall Meeting Notice can be
found in the NRC’s Agencywide Documents Access and Management System under Accession
No. ML23165A104. The presentations are available on the NRC’s public website at
https://www.nrc.gov/reactors/new-reactors/oversight/quality-assurance/town-hall-meetings.html.

Enclosures:
1. Meeting Summary
2. List of Attendees
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Meeting Summary

Mrs. Kerri Kavanagh opened the Town Hall meeting with brief remarks and introduced the
keynote speaker, Mr. Russell Felts. Mr. Felts’ remarks covered areas such as the Vendor
Inspection Program (VIP), the end of exigent conditions in response during the COVID-19
pandemic, the role of the vendor, and safety culture. Mr. Felts discussed the purpose of the VIP
and how it provides the regulatory oversight necessary to ensure the integrity, quality, and
performance of the materials, components, and services that are relied upon to maintain nuclear
safety. Mr. Felts also spoke on the end of exigent conditions initiated in the response to the
COVID-19 pandemic and return of full implementation of Nuclear Regulatory Commission
(NRC) inspection and oversight following the expiration of the Public Health Emergency
(COVID-19). In addition, Mr. Felts highlighted the significant role that safety culture plays in the
supply chain and the NRC’s expectations for suppliers to demonstrate a strong commitment to
developing, maintaining, fostering, and improving the safety culture at their facilities. Mr. Felts
closed his remarks by sharing three key messages on, (1) how crucial is the need for rigorous
vendor oversight to maintaining the integrity of the global supply chain and nuclear safety, (2)
the NRC staff and stakeholders working together to achieve a positive outcome, and (3) a
positive and strong safety culture promotes quality and trust in the domestic and global supply
chain.

Mr. Michael Fitzgerald, Reactor Operations Engineer, Quality Assurance and Vendor Inspection
Branch (IQVB), delivered a presentation titled “decaBDE: Update and Follow-up Activities”
(Agencywide Documents Access and Management System (ADAMS) Accession No.
ML23158A084.). Mr. Fitzgerald started his presentation by providing background information on
decaBDE and describing the uses of the material and specific uses in the nuclear industry. Mr.
Fitzgerald explained the U.S. Environmental Protection Agency (EPA) rulemaking of decaBDE
and the impacts to the nuclear industry. He also discussed the EPA enforcement policy as it
pertains to decaBDE, specifically highlighting that the "EPA does not intend to pursue
enforcement actions for certain violations of the decaBDE rules and (Toxic Substances Control
Act) TSCA, where such violations allow for use in nuclear power generation facilities, as long as
the entities involved are diligently seeking to qualify their alternative products in accordance with
NRC regulations and guidance and meet other conditions of this enforcement statement.” Mr.
Fitzgerald also described the timeline of interactions between the NRC and the EPA and how
the NRC will use this experience for similar instances which may occur in the future. Mr.
Fitzgerald concluded his presentation by highlighting the continued communication between the
NRC, EPA, and industry for impacts to nuclear applications.

Mr. Aaron Armstrong and Mr. Dong Park, Reactor Operations Engineers, IQVB, delivered a
presentation titled “Vendor Oversight Townhall - 10 CFR Part 21 Discussion” (ML23165A196).
Mr. Armstrong started the presentation by providing an overview of Part 21 definitions and
introducing important terms that should be used when discussing and complying with Part 21.
Mr. Armstrong discussed in detail Part 21.21, “Notification of failure to comply or existence of a
defect and its evaluation”, by explaining that Part 21.21 allows for an interim report to be issued
if a substantial safety hazard evaluation cannot be completed within 60 days of discovery and
described the supplier’s responsibilities of if they do not have the capability to perform an
evaluation. Mr. Park proceeded with the presentation by providing an overview of the NRC’s
guidance for meeting Part 21 including: (1) RG 1.234, “Evaluating Deviations And Reporting
Defects And Noncompliance Under Title 10 Code of Federal Regulations (CFR) Part 21,”
Revision 0 (ML17338A072) and (2) NEI 14-09, “Guidelines for Implementations of 10 CFR Part
21 Reporting of Defects and Noncompliance,” Revision 1 (ML16054A825), noting that the NRC
has determined that NEI 14-09 provides an adequate basis for complying with the requirements
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of 10 CFR Part 21. Mr. Park continued the presentation by discussing the written requirements
of 10 CFR Part 21 and subsequently how the NRC receives and evaluates the information
provided from the report. Mr. Park concluded the presentation by presenting additional
resources that are available for Part 21.

Mr. Yamir Diaz-Castillo, Reactor Operations Engineer, IQVB, delivered a presentation titled
“Sampling in the Commercial-Grade Dedication Process & Issues Identified with the Use of the
International Laboratory Accreditation Cooperation (ILAC) Alternative” (ML23160A203). Mr.
Diaz-Castillo covered commercial-grade dedication and how sampling is used to verify critical
characteristics on a number of commercial-grade items instead of performing 100% verification
testing.

Mr. Diaz-Castillo discussed the limitations associated with the use of (ILAC) accreditation
process, provided clarification on the requirement for documenting a technical evaluation when
using the ILAC accreditation process, and described the two new conditions necessary when
implementing the ILAC accreditation process. Mr. Diaz-Castillo concluded his presentation by
clarifying that for licensees, the use of the International Organization for
Standardization/International Electrotechnical Commission (ISO/IEC) standard No. 17025:2017,
“General Requirements for the Competence of Testing and Calibration Laboratories,” as part of
the ILAC accreditation process represents a quality assurance (QA) alternative to a previously
accepted QA program. As such, licensees may adopt the QA alternative of using ISO/IEC
17025:2017 provided that the bases of the NRC’s approval are applicable to the licensee’s
facility pursuant to the requirements of 10 CFR 50.54(a)(3)(ii).

Mr. Diaz-Castillo’s presentation was followed by two Q&A sessions to allow the participants to
ask questions to the NRC staff. The NRC staff answered clarification questions on a variety of
topics related to QA during the two Q&A sessions.

In summary, the Town Hall meeting provided an opportunity to our stakeholders in the nuclear
supply chain to engage directly with the NRC staff to discuss regulatory and technical issues of
interest to them.
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