NRC FORM 591M AR REGY, U.S. NUCLEAR REGULATORY COMMISSION
(04-2022) & "o

Materials Inspection Report

1. Licensee/Location Inspected: 2. NRC/Regional Office

Professional Service Industries, Inc.

545 E. Algonquin Rd. Region Il -
Arlington Heights, IL 60005 U. S. Nuclear Regulatory C‘ommlssmn
(Location Inspected: Main Office) 2443 Warrenville Road, Suite 210

Lisle, IL 60532-4352
Report Number(s) 2022004

3. Docket Number(s) 4. License Number(s) 5. Date(s) of Inspection
030-11906 12-16941-01 8/26/22 through 12/2/22
LICENSEE:

The inspection was an examination of the activities conducted under your license as they relate to radiation safety and to compliance with the
Nuclear Regulatory Commission (NRC) rules and regulations and the conditions of your license. The inspection consisted of selective
examinations of procedures and representative records, interviews with personnel, and observations by the inspector. The inspection findings
are as follows:

1. Based on the inspection findings, no violations were identified.
|:| 2. Previous violation(s) closed.

|:| 3. During this inspection, certain of your activities, as described below and/or attached, were in violation of NRC requirements, and
were assessed at Severity Level 1V, in accordance with the NRC Enforcement Policy.

A. The violation(s), specifically described to you by the inspector as non-cited violations, are not being cited because they were self-
identified, non-repetitive, corrective action was or is being taken, and the remaining criteria in the NRC Enforcement Policy
were satisfied.
(Non-cited violation(s) was/were discussed involving the following requirement(s)

B. The following violation(s) is/are being cited in accordance with NRC Enforcement Policy. This form is a NOTICE OF VIOLATION,
which may be subject to posting in accordance with 10 CFR 19.11.
(Violations and Corrective Actions)

Statement of Corrective Actions

| hereby state that, within 30 days, the actions described by me to the Inspector will be taken to correct the violations identified. This statement of corrective
actions is made in accordance with the requirements of 10 CFR 2.201 (corrective steps already taken, corrective steps which will be taken, date when full
compliance will be achieved). | understand that no further written response to NRC will be required, unless specifically requested.

TITLE PRINTED NAME SIGNATURE AND DATE
LICENSEE'S

REPRESENTATIVE

NRC INSPECTOR | Jason Draper, Health Physicist Jason D. Draper A el
BRANCH CHIEF Rhex Edwards ~_- Dates 3038 1527 0511043 0800~
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Marya Corrado

From: Jason Draper

Sent: Thursday, December 29, 2022 9:04 AM

To: R3-DRSSAdmin Resource

Subject: Inspection Report for ADAMS - Professional Service Industries

Attachments: NRC 591M - Professional Service Industries, Inc.; NRC 592M - PSI_RAE.pdf; NRC 665 -
PSl.pdf

Please submit the attached 591M, 592M, and transmittal email into ADAMS. Form 665 is attached.
Thanks,

Jason Draper

Health Physicist (Inspector)
NRC / Region Ill / DRSS / MIB
(630) 829-9839
jason.draper@nrc.gov




NRC FORM 592M U.S. NUCLEAR REGULATORY COMMISSION
(10-04-2022) _uunes

Materials Inspection Record

1. Licensee Name: 2, Docket Number(s): 3. License Number(s)

Professional Service Industries, Inc. 030-11906 12-16941-01

4. Report Number(s): 5. Date(s) of Inspection:

2022004 Aug 26, 2022, with in-office review through Dec 2, 2022
6. Inspector(s): 7. Program Code(s): 8. Priority: 9. Inspection Guidance Used:
Jason Draper 04416 5 IP 87139

10. Licensee Contact Name(s): 11. Licensee E-mail Address: 12. Licensee Telephone Number(s):

Bret Reid, RSO bret.reid@intertek.com 253-589-1804

13. Inspection Type: |:| Initial 14. Locations Inspected: |:| Hybrid 15. Next Inspection Date (MM/DD/YYYY):

Routine Announced Main Office |:| Field Office 12/02/2027 Normal |:| Extended
|:| Non-Routine |:| Unannounced |:| Temporary Job Site |:| Remote |:| Reduced |:| No change

16. Location(s) Inspected List:

Main Office - 545 E. Algonquin Rd., Arlington Heights, IL

17. Scope and Observations:

This was an inspection of a nationwide construction company authorized to possess and use a variety of portable
gauging devices at twelve field offices located in Indiana, Michigan, Missouri, West Virginia, and Puerto Rico, as well
as at temporary job sites anywhere in NRC jurisdiction. This inspection was limited to the review of corporate
oversight activities to supplement the field office inspections that focused on the storage and use of licensed
materials. At the time of the inspection, the licensee possessed over 80 portable gauging devices and over 100
gauge users across its field offices in NRC jurisdiction. The licensee performed gauge and survey meter calibration
and maintenance at its Pennsylvania-licensed facility in Pittsburgh, used a licensed service provider for leak test
analysis, and provided its gauge users with in-house initial gauge user safety training. The licensee's Regional Vice
Presidents performed semi-annual field office audits. Additionally, while many activities, including occupational dose
tracking, physical inventories, leak tests, gauge user training, and radiation safety program reviews, were performed
at the field office or regional level, these activities were also overseen and tracked at the corporate level.

Because the licensee's Arlington Heights, IL, office was not an NRC-licensed possession or use facility, this
inspection was limited to interviews with corporate oversight staff and a review of a selection of records, including
dosimetry reports, field office inventories, gauge user training records, and field office audits. Because the inspector
was unable to review the licensee's initial gauge user safety training while on-site, the licensee later provided the
inspector with a detailed description of the material covered in the training for the inspector to perform an in-office
review.

In accordance with IMC 2800, the NRC should inspect at least 30 percent (4) of the 12 locations of use listed on the
license. During this inspection cycle, in addition to this main office (not a location of use), four locations were
inspected (Maryland Heights in Missouri and Farmington Hills, Lansing, and Saginaw in Michigan). During the
inspection of the Lansing field office (IR 2019001), a violation of 10 CR 71.5(a) was identified for failure to have
shipping papers. The scope of this inspection was not able to follow-up on this violation, so this violation remains
open.
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NRC FORM 592M U.S. NUCLEAR REGULATORY COMMISSION

(10-04-2022)
Materials Inspection Record (Continued)

No violations of NRC requirements were identified as a result of this inspection.

Signature and Date - Branch Chief

Digitally signed by Rhex A. Edwards
Date: 2022.12.21 09:19:16 -06'00'
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