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26 Whitney Dr, Milford, OH 45150  Phone: 513-576-0700  Fax: 513-576-1884  www.kanawhascales.com 
 
 
 
February 25, 2022 
 
United States Nuclear Regulatory Commission 
Region III 
2443 Warrenville Rd, Suite 210 
Lisle, Illinois 60532-4352 
Attn: Elizabeth Tindle-Engelmann 
 Bunna Ryan Te    
 
Regarding: NRC LETTER AND NOTICE OF VIOLATION – KANAWHA SCALES & SYSTEMS, 
INC. – Dated February 8, 2022 
 
Please accept this letter as Kanawha Scales & Systems (KSS) response to the NRC 
violation letter issued to KSS on February 8, 2022 
 

A. PROBLEM IDENTIFICATION 
a. Information received from: United States Nuclear Regulatory 

Commission 
b. Description of Problem: Outlined in NRC LETTER AND NOTICE OF 

VIOLATION – KANAWHA SCALES & SYSTEMS, INC. – Dated February 8, 
2022 

c. Action Required: Corrective  
B. ROOT CAUSE 

a. Application for reciprocity to conduct work involving the servicing of fixed 
gauges in Gilbert, West Virginia was submitted to the NRC by KSS on 
12/23/21. KSS attempted to pay the annual reciprocity fee online using a 
company credit card, but the transaction would not process. Several 
attempts were made to pay the fee, but the transaction was repeatedly 
denied. KSS staff member Larry Welch was unable to determine why the 
payment continued to be denied so he planned to further investigate. He 
then mistakenly assumed that the Gilbert, West Virginia site work could 
be completed, since our application was submitted to the NRC, so he 
completed the work on 1/4/22. We later learned that the fee was 
required to be paid in full prior to performing this work.  

C. CORRECTION 
a. Joe Bilpuch (KSS) spoke with Elizabeth Tindle-Engelmann on 1/5/22 and 

was informed of the situation. KSS investigation determined the credit 
card being used to process the payment had a transaction limit that was 
below the fee amount. An internal request was made to increase the 
transaction limit on this credit card and the payment was made in full on 
1/6/22.  

D. PREVENTATIVE ACTION 
a. Conducted review of NRC 10 CFR 150.20 with Larry Welch (KSS) on 

2/24/22. 

https://www.nrc.gov/reading-rm/doc-collections/cfr/part150/part150-0020.html
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b. All KSS employees authorized to conduct nuclear services have been 
trained & informed that formal approval must be received from the NRC 
(per NRC 10 CFR 150.20), which includes processing full reciprocity 
payment, prior to completing nuclear services in an NRC regulated 
regions. 

c. All KSS employees authorized to conduct nuclear services have been 
trained & informed that they are to confirm our NRC reciprocity 
registration is current (per NRC 10 CFR 150.20), which can be reviewed 
on our Corporate Certification Log maintained by the KSS’ Corporate 
Safety team, or by contacting an NRC representative, prior to completing 
nuclear services in NRC regulated regions.    

 
 
Email Distribution (CC): 

• Elizabeth Tindle-Engelmann (NRC) 
• Bunna Ryan Te (NRC) 
• Michael Kunowsk (NRC) 
• Gerry Powell (NRC) 
• Anthony Sexton (KSS) 
• Alex Padon (KSS) 

• Larry Welch (KSS) 
• Joe Bilpuch (KSS) 

 
 
 
Best Regards, 
 

 
 
Joe Bilpuch 

General Manager 

Kanawha Scales & Systems, Inc. 

Cincinnati, OH / Dayton, OH 

O: 513-576-0700 

T: 888-280-7254 

M: 513-617-8172 

 
 


