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Tabitha Estrada <Tabitha.Estrada@abm.com> 
Thu 9/9/2021 8:56 AM 
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Good Afternoon, 

We have returned 33 exit signs to SRB Technologies Inc. (NC Radioactive Materials License# 034-0534-2) 
for proper disposal. I have attached the paperwork and serial numbers for reference. 

Installed/ Removed from: 

Avenue 64 Apartments 
6399 Christie Ave 
Emeryville, CA 94608 

Have a Great Day, 

Tabitha Estrada 
Service Coordinator 

ABM I Technical Solutions I Uc: 967676 

6940 Koll Center Parkway Suite #100, Pleasanton, CA 94566 

925.520.5926 (Cell) I 925-426-2000 (Office) 

Mission: To make a difference, every person, every day. 

***Hope you are staying safe and as a reminder, ABM is an NEssential Business" as defined In the Ordinance and we provide 

vital services, including lighting, electrical, janitorial and facilities engineering to facilities (schools, office buildings, airports, 
etc.) throughout the United States. Please let us know what we can do to maintain the safety, sanitation and essential 

operations at your properties in fighting the spread of COVID-19. *** 



Ill 
SRB TECHNOLOGIES, INC. 
2580 Landmark Drive 
Winston-Sahm, NC27103 
Tel: (336) 659-2610 
Fax: (336) 768-7720 
Web: www.srbtechnologles.com 

In accordance with U.S. Nuclear Regulatory Commission regulations SRBT is required to collect the 
information referenced below for regulatory reporting purposes. We are required to collect and report this 
information in its entirety, for both the installation and ship to locations, if they are different addresses. If any 
part of the information is missing the order CANNOT be entered into our system and· will delay placement, and 
ultimately shipping, of your order. While SRBT will not contact the customer, we may use other methods to 
verify company names and addresses provided and, since we can't enter an order without all this information, 
we do notice when lines have been deleted from this form.. 

The required information is to be provided on this form or on a PO only. Providing it in the body of an email or 
via phone is not acceptable as this information goes also into SRBT's permanent files and is subject to audit by 
the USNRC and/or the state ofNorth Carolina. 

We need the full legal name of all individ1¥tls and companies. We cannot use initials or abbreviations in our 
regulatory reports. 

Ship to Information (if different from the end user): 

Company: (full name no abbreviations) __ ABM Electrical and Lighting Solutions 
Street Address: 6940 Koll Center Parkway Suite 100 
City: Pleasanton State: CA Zip: 94566 
Contact Name: Leo Reyes 
Phone Number: 925-750-3699 

End User Information (where the sh!ns are bein2 installed): 
This information must reflect the current or ultimate occupant of the facility in question. Information for 
a construction or electrical contractor that will leave upon completion of work cannot be used. 

-Company that-does or will- occupy-the -facility: (full name no abbreviations) A venue 64 Apartments. 
Street Address: 6399 Christie Ave. 
City: Emeryville State: CA Zip: 94608 
Contact Name: Paul Vasquez 
(Full name of person that works for the company occupying the facility. Can't be the contractor) 
Phone Number: 510-909-5486 
Fax or Email: pvasquez@essex.com 

Thank you for your cooperation. 

Best regards, 

Melissa Ellison 
Customer Service Supervisor 
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SRB TECHNOLOGIES, INC. 
EXIT SIGN DISPOSAL POLICY 

n· IF 1sposa ees 
Signs For Disposal Cost Per Sign 

Five Signs or Less - Any Manufacturer $135.00 

Six Signs or More - Any Manufacturer $110.00 

Exit Signs that have been Damaged - See Procedu.-es for Additional Information $175.00 

Disposal of Expired Signs with Purchase of New Tritium Signs Contact SRBT 

Aircraft Exit, Safety and Directional Signs Contact SRBT 

Safetv Markers and Misc. Tritium Lfaht Sources Contact SRBT 
Return Shiooin2 Charfes are a Customer Responsibility - UPS Recommended Contact Your Carrier 

The above prices are standard, published prices. Discounts may be available based on lolal number of signs 
to be returned and the time frame in which they will be returned. Once we are provided an estimated count 
we will provide a final quote providing any discounts available based on quantity and time frame. 

SRBT requires disposal fees be prepaid in full in order to receive an RGA number. Payment may be 
made by check, credit card or ACH. We will accept a purchase order to bill against but the RGA 
number cannot be issued until full payment has been received. SRBT does not accept COD shipments as 
shipping charges are the customer's responsibility. 

SRB_T_pmYides..uliKO.u.ntfo...r_dl~osau_er_y_kes, on a one for one basis, when SRBT re~lacement ~gn.!!_Jtr__e 
purchased. To receive this discount your new signs and disposal services must be ordered on the same 
purchase order and paid in full by the due date on the SRBT invoice, if we're providing payment terms. 
Should your payment fail to reach SRBT by the invoice due date, or the disposals handled at a later date 
as a separate transaction, the discount will he void and standard disposal fees will apply. NOTE: 
Discounts do not apply to signs subject to the damaged sign fee. 

SRBT requires all policies and procedures be followed during the returns process. These policies and 
procedures pertain to packaging the signs for shipment, reporting damaged signs prior to shipping and 
properly completing the required forms. Failure to follow these procedures will result in additional 
charges. Please refer to the attached packaging instructions and fee schedule. SRBT will not issue a 
Certificate of Disposal or additional RGA numbers until all outstanding fees have been paid. 

RGA numbers cannot be issued until these forms have been completed in their entirety including signing 
or initialing each page as indicated and returned to SRBT. 

By signing and/or initialing these forms and shipping the signs to SRBT you agree to all terms and 
conditions and understand that failure to follow our policies and procedures will result in shipments 
being refused and/or additional charges. When paying disposal fees by credit card you are authorizing 
SRBT to immediately charge any additional fees to the same credit card without need for additional 
authorization. If the disposal fees were paid via check or ACH you agree that SRBT will issue an invoice 
for the additional amount and that payment is due immediately upon receipt of the invoice. You further 
agree to pay any costs incurred by SRBT should we be forced to engage a third party collection agency to 
secure payment for disposal services, fees resulting from your failure to follow our policies or for the 
purchase of new signs. 

Leo Reyes Project Manager Print Name: ___________ _____ Title: ___ ____ _ 

Date: .S-/'J-1/ / 1~ 

Se.,,,'-),c.,e_,, C:_oc.,rc.\ U(\~ 



SRB TECHNOLOGIES, INC. 

Preparing and Packaging Signs for Return 

1. Once removed from service each sign is to be wiped down to remove surface dust and dirt. 
All loose material and adhesive is to be removed. 

2. SRBT must be notified of damaged signs prior to shipping with a written description and 
photos of the damage. Have the signs been damaged so that the light sources are accessible, 
loose, missing, no longer glowing or broken? We will use this information to determine if the 
damaged sign price applies and if additional packaging steps are required. 

3. Remove all mounting brackets, screws and other hardware. (See additional info below 
regarding SRBT B100 Exit signs). Double faced signs made by connecting two signs back to 
back are to be taken apart and shipped as two signs. Signs that say exit on both sides but are 
contained within a single metal housing should be left intact but count as two signs for 
pricing and packaging. Failure to separate appropriate double face signs will result in 
additional fees. If you have questions as to whether or not your signs should be separated, 
or how, please email us photos of the signs in question and we'll be happy to make a 
determination for you and provide further instruction. 

4. An inventory of signs must be created and submitted to SRBT to insure accurate pricing. This 
inventory is to be submitted with your request and a second copy placed Inside the 
corresponding box. This will be used to check your signs in when they arrive at our facility 
and to create your Certificate of Disposal. Please use the Box ID and Inventory Worksheet 
we have provided. Place the inventory list in the corresponding box, not in a shipping 
document pouch attached to the box. 

5. We require that the manufacturer name, model number, serial number, manufacture date 
and life rating be entered into the inventory worksheet for each sign. Should the curie 
content be listed on the sign instead of the life rating please enter the curie content in the 
life rating box. If any information is not available on the sign you may mark the item as N/ A. 
There will be an additional administrative fee if signs are returned with lines marked N/ A on 
the worksheet but the information is easily identifiable on the signs when they arrive. 

6. Once the inventory is complete place the signs in a sturdy, size appropriate cardboard box. 
Boxes that would hold 20 or more signs are not size appropriate, considering we limit you to 
only 10 in each box. Oversized boxes will be refused and sent back to be properly packaged. 
There are to be no more than 10 signs in each box. If you have more than 10 signs do not 
divide them evenly between boxes. Each box, except for the final box, is to contain 10 signs. 
Signs packed in any type drum will be returned and an additional administrative fee, and 
shipping charges if applicable, will be applied. 

rnitial LTR Date ______ 5 ___ /2=2 ___ / ___ 19 ______ _ 



SRB TECH~OLOGIES, I~C. 

Procedures for Preparing and Packing Signs for Return 
(Continued) 

7. Appropriate packing/filler materials Include paper (crumpled, not shredded), block foam 
or bubble wrap. Please DO NOT USE foam peanuts and do not place signs in individual 
boxes or wrap and seal them in bubble wrap. IF YOU MUST USE foam peanuts seal them 
in plastic bags first then pack those around the signs. Materials such as cat litter, 
vermiculite or sand are not to be used. Do not use overly large boxes or your shipment 
may be refused. Boxes that will hold twice as many signs as being packed are too large. 

8. DO NOT wrap..or seal signs individually in bubble wrap or any other 
material or tape them into a bundle unless approved by SRBT in writing. Do 
not place signs in individual boxes within the master carton. This includes 
putting old signs in the individual sign boxes you may have received with an 
order of new SRBT exit signs. The signs are to be placed in the carton and 
packed around to prevent shifting. This is our current number one issue 
with disposal returns and will result in an additional fee of $50 per sign. 

9. The RGA number is to be written on the top and at least one side of each box in large 
print easily readable at eight or ten feet away. Printing the RGA number on the shipping 
label is not policy compliant. Failing to follow this procedure may result in your shipment 
being refused and the application of additional administrative fees. 

10. If your shipment contains multiple boxes they are to be marked 1 of 3, 2 of 3, 3 of 3 ... etc. 
Box numbers on the shipping label are not policy compliant. Failing to follow this 
procedure may result in your shipment being refused and the application of additional 
administrative fees. 

11. The RGA Number, Box Number and UN2911 are to be written on the top AND one side of 
each box in large enough lettering to be easily readable from a distance of eight to ten 
feet. Again, putting any of this information on the shipping label is not in compliance 
with this policy. 

Initial __ T_R ____ Date -~5_/2_2i~'19~----



SRB TECHNOLOGIES, INC. 

Procedures for Preparing and Packing Signs for Return 
(Continued) 

12. All pages of this request must be either initialed or signed in the indicated areas before 
an RGA number will be issued. Placing your initials and signature on these pages as 
indicated, and returning the signs, signifies that you have read, understood and complied 
with these policies and procedures and that you are aware there may be additional costs 
for failing to follow these procedures. 

13.See the following page for additional requirements concerning the return of SRB 
Technologies, Inc. B100 Luminexit series exit sign. 

Reporting the Proper Disposal of Your Tritium Si2ns 

You are required to report to your state regulators and the USN RC that you have 
disposed of your signs. Reporting requires that a simple letter be written stating that you 
have sent your signs to SRB Technologies, Inc. {NC Radioactive Materials License# 034-0534-Z) for 
proper disposal. Include in the letter the total number of signs returned, the 
manufacturer, the serial numbers and the address where they were installed/registered. 
You will need to send one copy to your state regulator and one to the USNRC. 

To identify your state regulatory body go https://scp.nrc.gov/asdi rectory.html , then click 
on your state for the address and other contact information. 

The address for USNRC reporting is: 

Director of FSME 
Attn: GLTS 

U.S. Nuclear Regulatory Commission 
Washington, DC 20555-0001 

If a transportation incident occurs you must report the incident to the USDOT per 49 CFR 
171.15 and 171.16. SRBT will also need to be notified at 800-552-0098 extension 202. 

Initial _ _ L_T_R ____ Date 5/22/19 



SRB TEC H~OLOGIES, I~C. 

Procedures for Preparing and Packing Signs fo r Return 
(Continued) 

Preparing SRBT B100 Luminexit Signs 

The design of the SRBT 8100 Luminexit self-luminous exit sign requires eight push pins {see the 

drawings below), two on each side, to attach the outer frame to the sign housing. Although 

eight pins are provided, in some instances less than eight are used. (Some of the older B100 Exit 

signs did not use push pins, the frames were glued to the housing. This procedure does not 

apply to signs with frames glued on.) 

Regardless of how the signs were mounted or the number of pins used ALL pins are to be 

removed before returning the signs for disposal. Since there are serial numbers attached to the 

outer frame (bezel}, the frame should be placed back on the housing but do not replace the pins 

and do not use tape to secure the frame to the housing. 

On some of the older model B100 signs, once you take the frame and colored exit stencil off, 

there is a thin acrylic sheet glued in place over the tubes. If this sheet is loose please tape it 

back in place, using just enough tape to hold the sheet in place, to protect the tubes but do that 

before replacing the frame. Again, do not tape the frame to the housing. 

Fallure to remove ALL the pins prior to returning the signs will result in additional fees. Please 

refer the attached fee schedule. 

Drawing of the B100 Sign Assembly 

Should you have questions please contact Ralph Williams at ·alc~r,nrbtcch110logics.com. 

Initial ~L_T ___ R..__ ____ Date 5/22/19 
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Fee Schedule 

Returning excessively dirty signs or failing to 
remove double faced tape or other adhesives 
from the signs. 

Placing more than 10 signs in a single box 
without SRBT approval. 

Dividing signs between boxes resulting in 
multiple boxes containing less than 10 signs. 
(There should be only one box per shipment 
containing less than 10 signs.) 

Failing to include a box specific inventory list in 
' each box. 

Returning more signs than listed on the RGA 
Request. 

Failure to remove screws, hardware or mounting 
brackets or failing to convert double faced signs 
to singles when appropriate. 

Marking any information required from line 5 
above as NIA and the signs arrive with the info 
clearly available/identifiable. 

Returning damaged signs without properly 
notifying SRBT. 

Failing to properly number each box in your 
shipment. 

$ 50.00 per sign 

$100.00 per extra sign 

$100.00 per box 

$100.00 per box 

Standard disposal fee plus $100.00 per sign 

$50.00 per sign 

1 $50.00 per sign 

The fee is the difference between the disposal price 
and the $150.00 damaged sign fee plus $250.00/sign. 

$100.00 per box or refusal of shipment. 

Failing to display the RGA number as required in $100.00 per box or refusal of shipment. 
item 10 above. 

Individually wrapping and sealing signs in $50.00 per sign. 
bubble/foam wrap or sealing them in individual 
boxes within the master carton. 

Failing to remove frame push pins from SRBT $50.00 per sign 
Bl 00 exit signs. All eight must be removed. This 
charge will apply if there are any pins remaining. 

Initial L TR Date 5122/1 9 
-------- -----------
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