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Evolving Use of Level of Service Metrics in 
Transportation Analysis – Introduction

Since the passage of the Moving Ahead 
for Progress in the 21st Century (MAP-

on performance management and 

has increased. Through a series of 
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Figure 1:  Transit, automobiles, and bicycles share the roadway in 
Portland, Oregon  
Source: Laura Sandt

U.S. Department of Transportation
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Background

Level of Service in Transportation Decisionmaking
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A Policy on Geometric Design of Highways 
and Streets 

performance.
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performance measure or performance 
measures that represent quality of 
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Service
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Source: Adapted from the AASHTO Green Book and Flexibility in Highway Design
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Federal Flexibility 
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10 made changes to the 13 
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the need for a broader set of performance metrics. In order to do so, it may be appropriate for these 

Case Studies: Adjusting Use of LOS to Meet Agency Goals and Comply with 
Legislative Directives

• 

• 

• 

9 What is CSS?
10 

11 
12 

U.S. DOT



5

U.S. DOT


