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799 Roosevelt Rd.

'

Glen Ellyn, IL 60137 I"I22LF

Attention: A. Bert Davis
Regional Administrator

Gentlement

Subject: Licenses 22-00057-06 and 22-00057-32G
Docket No. 030-04951 and 030-04971

In a effort to expedite the return of 3M Brand Static
Eliminators we have sent follow-up letters to all customers
who have not returned their devices. We have also asked our
Static Analysts to telephone these customers. Copies of the
letter to our customers and the instructions to our Static
Analysts are enclosed. Mr. James L. Lynch asked for these
during his visit to our facilities on April 27-29, 1988.

Sine y,
) ,
,

Robert G. 'Wissink, Chairman -

Isotope Committee

RGWtimo
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April 28, 1988

To: Nuclear Static Eliminator customers
our records currently indicate that you have not returned
your nuclear air ionizing device (e) to 3M as required
under the Nuclear Regulatory commission's (NRC) order of
February 18 to all general licensees of 3M's nuclear air
ionizers. The NRC order requires that all 3M nuclear air
ionizing devices that use polonium 210 be taken out of
Jervice immediately and returned to 3M no later than May
18, 1988.

The only exception allowed to this order is if a companyapplies to the RRC or Agreement State for continued use of
the devices based on their use for safety considerations.
If your company has not been granted a written exemption,
your nuclear ionizer (s) must be returned to 3M by May is,
1988.

If you have not shipped your devices to 3M, we would ask
you to immudiately do so. If you have misplaced or did
not receive the necessary packaging materials or'

instructions for shipping, we would ask you to immediately
call our Ordar Department at 1-800-328-9503 from outside
the Texas area and 1-soo-252-s194 within Texas.

W4 Vill be asking our Static Analysts to also follow-up by
phone to review your situation and to ensure that any
probleus you might be having in returning these deviceo
can be minimized.

'

.

Thank you for your help and understanding in this matter.
'

sincepely,

f ,L,/ 8 %! -

'| Richard B. Murphy
Manager, Technical Service
and Product Reliability

_- . . _ - _ _ - _ _ _ _ _ _ _ _ _ _ __ _ . _ - -_ .. _ _ . _ _ . - - . _ -
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To ALL STATIC ANALYSTS

From: M. E. MARTIN - S&EMCO - A501-1W-30

Subject: Customer Telechene ca t ts on Returnina statie ritminators
Date: Apell 26, 1938

Your help is needed calling customers to assure the return of
static eliminators by May is, 1.984 in compliance with the NRc
ceder.

Enclosed are:

Customer Letter
Territory cevice History Reports (2 copies)
Call Report Fo rms

O Please phone each account listed on the Territory Device
History Maport and determine the status of the devices.

O Remind the customer that the NRC order requires that the
devices be taken out of service immediately (unless a written
exemption is obtained) and returned to 3M by May 18, 1988.

O Request that the customer return the device and attempt to
get a commitment on ship date.

* Ask if the customer has pack' aging for returning the devices.
If not, arrange to have packaging sent through the order
Depa rtmen t.

* Record all information on the Device Return Call Report.;

* Complete these calls and get the call reports in the mail to
R. R. Murphy - A501-1W-34 by Friday, May 6, 1988.

The encle' sed letter was sent to the responsible person listed for
each account. In the wvent there is more than one responsible
person listed for an accoun'., only one received the letter (it
could be any of thnaa listed). A copy of the NRC ordee, packaging
and a list of davices were sent to one of the responsible persons

1

(perhaps not the same one) in February.

1

9

- - - - . ---- -- . _ _ - _ _ _ . _ - ._ . __ . . _. - - _ _ .-
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Static Analysts page -2- May 26, 1968
.

The Territory Device History Report lists only those accou,nts
which still have devicem and was accurate as of the end of theday, Friday Apell 22, 1988. Additional information on the De v iceHistory Report includes the status codes and the customer contact
codes. While this information is not critical to you, it gives
you nome additional account history that may be helpful.
The status codes on the Terettery Cevice History Report are:

1 = Customer has the device.
3 = cevice was not included in a shipment received from

the customer.
7 = Customer has been contacted by phone. Customer hasdevice. (This code was used primarily for the critical

Industries.)
9 = Customer has a delinquent device. (over 12 months)

The customer contact codos are

0 = No packaging delivered.
Ia packaging delivered for device return.
2 = Disposal package delivered for cleanup.
A = Not surveyed.
B = Surveyed, no contamination.
C = Surveyed, contamination. -

0 = Cleanup ccmpleted.

This very important assionment needs your immediate a t t e r.t i o n . I

0xpect your full cooperation in meeting the Division's
expectations and your responsibi?ity on this activity. Your extra
effort is appreciated and I am just as anxious as you are to getthis behind us and move forward in meeting our 1988 sales
forecast.

Best regards,

=A1 '

MEM/seh/1 88
Enclosures
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Medical Department:3]
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industriat hsice
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ygiene,

Toxicology

220 2E'02 3M Center
St. Paul M.nnesota 551441000
612/733 1110

May 17,1988

U. S. Nuclear Regulatory Commission
Region III
799 Roosevelt Road
Glen Ellyn, IL 60137

Attention: A. B. Davis
Regional Administrator

Gentlement

Subject: License Nos. 22-00057-06 and 22-00057-32G
Docket Nos. 030-04951 and 030-04971

In accordance with a telephone conversation with Dr. Bruce
Mallett of your organization, enclosed find a listing of 3M
Brand Static Eliminators which remain in the possession of
customers in the food, beverage, pharmaceutical, cosmetic,
and medical device industries. This list is current as of
May 16, 1988.

Sin ly,

Robert G. Wissink, Chaircan
Isotope Commit' ee

RGWtImo

Enclosure
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Medicine
HeeMh Physics
industrial Hyglene

j Toutcology

220 2E42 3M Center
St. Pad, M,nnesota 551441000 -

612/733 1110

May 17, 1988

U. S. Nuclear Regulatory Commission
Region III
799 Roosevelt Road
Glen Ellyn, IL 60137

Attention: A. B. Davis
Regional Administrator

Gentlement

Subject: License Nos. 22-00057-06 and 22-00057-32G
Docket Hon. 030-04951 and 030-04971

This is the third 30 day report which is due pursuant to
Section IV, Item E, of the order Modifying Licenses dated
February 18, 1988. The contents of this report, ak was the
contents of the second report, is in accordance with
discussions with your staff on April 6, 1988. The report
lists the names, addresses, and telephone numbers of 3M
Brand Static Eliminator customers who have not returned
devices as of May 13, 1988.

The status codes on the report have the following meanings.

1. Customer has device.
3. Device not included in a shipment

received from the customer.
7. Customer has been contacted by telephone

within the last two weeks. (Customers which
do not have a status code 7 are in the process
of being contacted by telephone.)
Device is in customer's possession or in
shipment.

8. Customer has exemption.
9. Customer has a delinquent device. (over 12

months old.)

As of the report date, 18,982 static eliminators were not
returned which represents 34.36% of the total number of
devices being recalled.

Sincere y,
s' /'

,42e W # 1 8 1983 i
,

;s 'ij
, Isotope Committee

ober G. Wissink, Chairnang
-

d "" # 5 '
RCW:1mo


