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U. 8. Nuclear Regulatory Commission ,—'4-~ -{::

Region III L‘fb"" }-a e

799 Roosevelt Rd. —7<-:!:§:1

Glen Ellyn, IL 60137 e

Attention: A. Bert Davis

Regional Administrator
Gentlenmen:
Subject: Licenses 22-00057-06 and 22-00057-32G

Docket No. 030-04951 and 030-04971

In a effort to expedite the return of 3M Brand Static
Eliminators we have sent follow-up letters to all customers
who have not returned their devices. We have also asked our
fStatic Analysts to telephone these customers. Copies of the
letter to our customers and the instructions to our Static
Analysts are enclosed. Mr. James L. Lynch asked for these
during his visit to our facilities on April 27-29, 19&8.

Sinc

Robert G. iiusink. Chairman
Isotope Committee

RGW:1mo

Enclosures

8811020078 881024 \Yy O
DR REVGP NRcvwgcRu M'” - w




ulmauundlbauwm.nu.
Control Divislon

2111 Wesl Braver Lane
Buiang 501 PO dax M6,
Austn Tevve 78760 298)
512834 1800

April 28, 1988 m

Tot Nuclear Static Elisinator Customers

Our records currently indicata that you have not returned
your nuclear air lonizing device(s) te IM as required
under the Nuclear Regulatory Commission’s (NRC) order of
February 18 to all genaral licenseses of IM’s nuclerry air
lonizers. The NRC order requires that all IN nuclear air
ionizing devices that use polonium 210 be taken out of

{:rvlco immediately and returned to IM no later than May
, 1988,

The only exception allowed to this order is ({f a company
applies to the NRC or Agreenent State for continued use of
the devices based on their use for safety considerations.
If your company has not been granted a written exenmption,

you: nuclear ionizer(s) must be raturned to IM by May 18,
1588,

If you have not shipped your devices to IM, we would ask
you to {mmudiately do so, 1t you have misplaced or did
not receive the necessary packaging materials or
instructions for shipping, we would ask you to immediately
call our Ordar Department at 1-200-328-9%0) from outside
the Texas area and 1-800-252-8194 within Texas.

We will ba asking our Static Analysts to alse follow-up by
phone to review your situation and to ensure that any

problens you might be having in returning these devices
can ba minimized,

Thank you for your help and understanding in this matter.
Sincerely,
74 » ,
v

Richard B. Murphy
Manager, Technicsl Service
and Product Reliability
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Tot ALL STATIC ANALYSTS
Prom: M. E. MARTIN « SGEMCD - ASOl-1W-1l0
Subject:

Date: April 26, 1539

Your help is needed calling customers %o assure the return of
i

lt:tte eliminators by May 13, 19488 (n compliance with the NRC
order.,

Enclosed are:

Customer Letter

Territory Cevice History Reports (2 coples)
Call Report Forms

Please phone mach acesunt listed on the Territory Device
History Raporet and determine the status of the devices.

Remind the customer that *“e NRC order requires that the
devices be taken ocut of asivice immediately (unless a written
exemption (s obrtained) and returned to IM by May 13, 1999.

Request that the customer return the device and attempt to
get a commitment on ehip date.

Ask (f the customer has pccfaglnq for returning the devices.

[f not, arrange to have packaging sent through the Order
Department.

Record all Information on the Device Return Call Report.

Complete these calles and get the call reports in the mail to
R, B. Murphy = ASQ0lelW-36 by Friday, May 6, 1988,

The ¢nclosed letter was sent *o the responsidle person listed for
®ach account., Tn the wvent there (s more than one responsible
person listed for an accoun’., anly one received the letter (it
could be any of thesa listed). A copy of the NRC order, packaging
and a list of davices were sent o one of the responsible persons
(perhaps not the same 2one) in Pebruacy.



Statie Analyets Page -2- May 16, 1948

The Territory Device History Raport lists only those accounts
which still have devicen and was accurate as 3¢ the and of the
day, Friday Aprll 22, 1988, Addisional information on the Device
History Report {ncludes the ararus cndes and the csustomer contace
codes. While this information (g not csritlical to you, it gives
you some additional account histsry that may be helpful.

The status codes on the Territary Pevice History Repert ace:

1l = Cystomer has the device.

] = Device was not included in a shipment received from
the customer,.

7 » Customer has Seen contacted by phone. Customer has

device. (This code was used primarily for the Critical
Industries.)

9 = Custcomer has a delinquent device. (Over 12 months)

The customer contact codes arat

s No packaging deliverad.
Packaging delivered for device return.
Disposal package delivered for cleanup.

™ J
a»

NOt surveyed.

Surveyed, no comntamination,
Surveyed, contamination.
Cleanup compleced.

oOO®>»>

This very important assigrment needs your immediacte attertion. I
expect your full cocperation im meeting the Division's
expectations and your responsibiMey on this activity. Your extra
cffore is appreciated and T am juest as anxlous as you are to get

this behind us and move forward in meeting our 19988 sales
forecase.

Best regarcds,

“N&g‘w

MEM/seh/) .88
Encloesures
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Medical Depariment IM Y
m Ac‘/ 31 Muy r? ieee

Industrial
Toxicology

220-2€°02 IM Center
St Paul. Minnesota 55144-1000
612/733 1110

May 17,1988

U. 8. Nuclear Regulatory Commission
Region IIIX

799 Roosevelt Road

Glen Ellyn, IL 60137

Attention: A. B. Davis
Regional Administrator

Gentlemen:

Subject: License Nos. 22-00057-06 and 22-00057-32G
Docket Nos. 030-04°51 and 030-04971

In accordance with a telephone conversation with Dr. Bruce
Mallett of your organization, enclosed find a listing of 1M
Brand Static Eliminators which remain in the possession of
customers in the food, beverage, pharmaceutical, cosmetic,
and medical device industries. This list is current as of
May 16, 1988,

Sin ly,
Wi

Robert G. iilsink. Chairzan
Isotope Commit.ee

~

RGW: 1mo

Enclosure
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05/ le/ 88

LEASE  LEASE mODEL LENGTN SERIAL INVOICE RE P/ PERSON TELEPHONE “LOCATION — CUSTOMER STATUS STAT-Cwe CuSTOMER
DATE rmLR E Y. 1] TYee cooE DATE CONTACT
WONTIZ8 FABERGE INC Y 211 SOUTH RAE FORD W e =
11705/86 71039 %07 PSOTIZ PRTETY  L.S. BROCK 919-875-4121 1 7 oz TV es »
11/705/86 71039 _ 907 DSOTYS PRTITH  L.S. BROCK 919-875-4121 1 7 02/29/88
11/05/86 7103y soF DSOTHE PRTITS L .S, BRocK viv-a78<izil } ) 7 02/29/88 ‘ e
11705786 71039 907 DSOTYS PRIV L.S. BROCK 719-875-4121 | 7 oz/Tves » *
11/705/86 T1039 907 DSOT PR7ITSS L.S. BROCK F19-875-4121 1 7 0z/29/88 s
11/705/86 71039 907 DSOTIT PR7IT™  L.S. BROCK 19-875-4121 1 7 02/29/88 { ..
11/05/86 71034 216 17 Bosed] PRI LS. Beock v19-875<i21 1 Y ez/ives
11707786 71039 908 V26774 PRTINT L.S. BROCK 198754121 | 7 or/IvVes is
LI/706787 TI0%% YO8 DI9A33 PRASOOZ L.S. BROCK *19-875-4121 b 4 eL/TYVes is
11708787 Y103y %07 DSZISS PRAISLZ  L.S. BROCK vi9-875-4121 3 7 or/TY/ 88 a
11/08/87 7108% %07 D52256 PRe2BIZ L.S. BROCK 919-875-4121 1 Y ox/1v/e8
11705787 71039 %07 DS2257 PRAZSIZ L.S. BROCK 919-875-4121 1 b4 0z/29/88 pt
11705787 T105% 07 P52258 PReZBIZ L S BROCK s19-875-4121 1 4 oz/29/88 .
11705787 T103% 907 052259 PReZBIZ L.S. BROCX 19-875-4121 1 7 02/29%/88 18
11/05/87 71039 %07 052260 PRezell” [.ST saocK 919-676R12T b ! Y o/iVesT B
11705787 71059 907 PSZ261 PREZBIZ L.S. BROCK 198754121 1 7 oz/zv/88 1.
11705787 71039 %07 052262 PREZBL. L.S. BROCK 919-875-4121 1 7 oz/29/88 »
11/05/87 71039 %0~ D5Z263 PRAZBIZ L S BROCK 919-8754121 1 7 02/2%w8s 18
11/05/87 71039 T e82264 PRez8LE LS. BRocK 1 Y e/iv/es 1B
11705787 71039 DSZ265 PREZBIZ L.S. BROCK 919-875-4121 4 7 0z/29/88 pT
11705787 71039 % DS2266 PREZBLIZ L.S. BROCK f19-875-4121 1 7 oz/Tves »
11/705/87 71039 90, DSZ247 PReZBIZ L.S. BROCK m 7
ke vie e oA iF
N-ST-CUS COUNT 29
Jo O ves  FORT MOMARD CO 44es W LEDBETTER DALLAS ™™ 7TE2se
01/02/88 55765 710 60 BCTT.. ‘NeAees MICKEY BECKMITH 214-339-31351 1 F____oz/zvwes 1
0L/02/88 55765 210 40 BOSY' 4 PRESEE T MICKEY I Y WIVES 18
N-ST-CUS COUNT 2
LRZe4e% TODENT CHEMICAL CO TODENT IND WAY ELIZABETHTON TH 357443
02/707/87 1738 904 £0%054 PR7SS1IS BILL BARNICK S15-543-5992 MILL SHIP B4 B/18 1 L4 oz/18/88 1.
- OI/07787 RITIS SO BARNICK S1S-BAS-EWY WILL SHIF B4 WIN X v

STATIC CONTROL ¢

CRITICAL DEVICE MISTORY REPOPT
XT7418500 STEPT

N-ST-CUS COUNT

F o ey Gt TR RO RN | B COOmetes o TRA0DP s 136 $I%0
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May 17, 1988

U, 8. Nuclear Regulatory Commission
Region 1II

799 Roosevelt Road

Glen Ellyn, IL 60117

Attention: A. B, Davis
Regional Administrator

Gentlemen:

Subject: License Nos. 22~00057-06 and 22-00057-32G
Docket Nos. 030~-04951 and 030-04971

This is the third 10 day report which is due pursuant to
Section 1V, Item E, of the Order Modifying Licenses dated
February 18, 1988, The contents of this report, as was the
contents of the second report, is in accordance with
discussions with your staff on April 6, 1988, The report
lists the names, addresses, and telephone numbers of 1M
Brand Static Eliminator customers who have not returned
devices as of May 13, 1988.

The status codes on the report have the following meanings.

L o

. Customer has device.
. Device not included in a shipment

received from the customer.
7. Customer has been contacted by telephone
within the last two weeks. (Customers which
do not have a status code 7 are in the process
of being contacted by telephone.)
Device is in customer'’s possession or in

shipment,
8. Customer has exemption.
9. Customer has a delinguent device. (Over 12

months old.)

As of the report date, 18,982 static eliminators were not
returned which represents 34.36% of the total number of
devices being recalled.

MAY 18 1389
Isotope Committee : .

RGW: Lm0 B iNare
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