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U.S. Nuclear Regulatory Commission September 14,1997
Region 1 Office
475 Allendale Rd.
King of Prussia, PA 19406
Attn.: Ms. Sherri Arredondo

Dear Ms. Arredond e:

Attached is a copy of our report sent to Mr. Kevin Ramsey on 9/14/97, describing the
work done to repair the broken shutter on Ronan guage, serial no. 99585G0. Please call
me at (302)-996-2957 ifyou have any questions. Thank you.

|

| Very truly yours,
|

\ /
i .

I
John P. Burke, CIH CSP
Radiation Safety Officer
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8050 Production Dr. Florence Ky. 41042 USA_

h>M hw (606) 342 8500 FAX (606) 342 6426

FIELD SERVICE REPORT
(sROW N fgggf

CMA -SOffist|f'J Cbe Al( h ,CUSTOMERi P O #: 00000t
/

FS #: k,

0[47DATE:

BRIEF DESCRIPTION OF FAULT OR START UP:

b itc K N d h g- roNem On Source boldet.

ACTION TAKEN (CONTINUE ON SEPARATE SHEET IF NECESSARY):

1) S te A u +e r +o c\o'' "d l" K ''^ N "* I M ' " *
(b open Soart<Ao\ber( ash 6ean 6h4Rer caviU *"s (*a P% M'4-

*

(3') Repine Rohr -cWinAer 04 r -cauegic Compne.dr .e

(,@ Perform Nubf Check -u 'd un pcip,,. operd;u d nuke,
(f) Perfo<m tw< as+ on Goar<e hotJer.
( er $sm he\b $arve} Orve Cou er e + s Wnu/ Yc) onWJie ),

t
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FOLLOWUP ACTION REQUIRED: .
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,b 8'CUSTOMER 1GNATURE:

TLTLE: M"C M

REMARKS:
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SERVICE P O #
RONAN - COMPANY SHopORDER a .DE _677/. /P9060 Productiori Dr., Florence, KY 41042 U.S.A. ..

(606)342 4600 * FAX (606) 342-6426 mo SERVCE # __ . gy

SERYtOE LOCATION INVOICE Af"RESS
CTR. A dkle|h, blaa f,rs.,l %3 -
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HOURS MATEntAL USED '

DATE SERVICE TRAVEL PART No. OTY. DESCRIPTlON PRICEREG O.T. REO O.T.
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ACKNOWLEDGEMENT OF V E RS AND M ATERIAL (DOES NOT INCLUDE RETURN 79AVEL1

| OUSTOMER SIGNATURE . hf U_ _. .c TITE *

Ronan telies great pride in achiev6ng customer setlef action to be
orperience and can take you step by stop through troutdenhooting

certain that at Ronan customers obtain the desired pertoinance from
procedures This type of support sevos you both time and money

thew purchase. As a result we are commmed to total support of our Ronan Field Serv 6ce is avaHable worldwide
cuelomers and dedicated to the long-temi qualey of ad Flonen 0 0-
ducts To fullis this commNment. Ronan's Sales and Service Depart. Ronan Radlet6en Sofety School and Simple Melntenance Pro-
ment strtves to madmize the customera up hme. We recognize that gram: Ronan's Radiation Safety Scroot and Simple Maintenance
our equipment is ony of value to our customers when operattonal Program is a training course tnal covers such top 6cs as radielion
E von worse, when not operitonal, it Is probably coehng you money in dosimetry, radiation detection and protectson. heensing and reguistory
the form of lost proftts. Ronan management fwmly believes that

controls. gegIng installation and relocation, leak testing and radiation
customer happort is one of the mapr keys to long-term success surveys for most 6ndustrial radiation devices. Partespants are in-
Consequent 9, Ronan has and vnN continue to imest heavdy in service structed in general princ6ples rather than in spec fc characteristics of
support.

the Ronan equipment. N. the comptelion of this course, each partici-
pant is awarded a certrincate and letter certifying the nature of the

Ronan's Servios Department has been organ 6 ed into tour major
tralning. Simple maintenance is also covered providing the customer

'unctional armeet .

with practecal exponence and design knowliidge. Topics covered
include start up procedures, calibration temn6 ques trouble shooting

McW Servlee inesaBettorv9 tert up Assistance: Ronan's fund at the PCB or mapr component level Radiation Safety and S6mple
serv 6pe representatives are treined to bein the customer start w Ma6ntenance can be conducted at the customer's tac iity. cw held at
tam &ty and effbetoney Ronan will supervtse the installation of our florence. Kentucky plant monthly G#aduates of Ronan Radiateon
ruclear source heeds and perform the necessary leak test and Safety and Simple Maintenance are treined to 6 esp Ronan systems
rad ation surveys required by regulatory agencies They also pro- on-line. In most cases, this course einnenstes too need to call Ronan
vide the user with on the job training for equipment setSp and for routine sefvn thereby ircreasing their com0any eOciency and
calibrabon, point out potent 6at appheston prob 6 ems and 6nstruct profits.
users in the fundamentals of rad shon safety.

Another very importart mapad of Ronan's Servlos Program is trw
avallabiery of Servloe Personnel to assist you h soMng problems over
the te6* phore or FAX. Our Field Service Staff have many years of
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RIRVEY ,s souncz. 95% @ " U"c5" I"""- /MTR tal SERIAL NO . MODEL A'A1/ aLN
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'3 29 Cg? MFR DATE li lD &llOP ORDER ' ' ) 'h /D-

M miT4er ISOTOPE Cs-37 SIRTrn* POSindA hMOD- '

CAL DATE ll,/Q l '4 L ACTMTY_. g' mci

bbahSURVEYED BY: Ciktt DATE: 10 7
VESSEL NAME
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PROCESS CONDmON ' Rdta

' NOTE: AllRADtA' DON READfMOS AREIN mRM, SURVEY 18 PERPORMTD 30 CM FROM FACE.
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