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"I' "| "*[8AMEN 0 MENT OF SOLICITATION / MODIFICATION OF CONTRACT
'

2. AMENDMENT / MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION /PURCPASE REQ. NO. 5. PROJECT NO.
(If applicable)

RrPA iRM-96-194 dte 04/14/97Nine (9) JUN 2 7 1997 ,,,, ,,,,,g4,33,97

| 6. ISSUED BY CODE 7. ADMINISTERED BY CODE I
(If other than item 6)r

U.S. Nuclear Regulatory Commission
Division of Contracts
FlP Acquisition Branch, M/S T/12
11545 Rockville Pike .

Rockville, MD 20817
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and 2IP code) 9A. AMENDMENT OF SOLICITATION NO.

* 98. DATED (SEE ITEM 11)
|

Washington, D.C. 20005
,

Sytel, Inc.,

| 6430 Rockledge Drive, suite 400 10A. MODIFICATION OF CONTRACT / ORDER NO.
Bethesda, MD 20817 X NRC-33 96-194TIN M

i 108. DATED (SEE ITEM 13)

CODE I FACILITY CODE

11. THis ITEM ONLY APPLIES TO AMENDMEFTS OF SOLICITATIONS

I O The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of
Offers O is extended, O is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and

' -
date specified in the solicitation or as amended by one of the following methods: (a) By conpleti Items 8 and 15,i

and returning copivs of the amendnent, (b By acknowledg ng receipt of this amendment on ea copy of the
offer submitted; or (c) Ry separate letter or te egram which includes a reference to the soticitation and amendment '

i runbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE
HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendnent you desire to change 1

an offer already submitted such change may be made by telegram or letter, provided each telegram or letter makes ;

reference to the solicitatlon and this amendnent, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (if required)

N/A
- .

i3. THIS ITEM APPLIES ONLY TO MODIFICATICNS OF CONTRACTS / ORDERS,

| IT MODIFIES THE CONTRACT / ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN
THE CONTRACT ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT / ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying I

office, appropriation data, etc.) SET FORtH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). I

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORI'r OF:

| D. OTHER (Specify type of modification and authority)
*

! FAR Clause 52.243-2 Changes

E. IMPORTANT: Contractor O is not, 8 is required to sign this document and return 2 copies to the
! issuing office,

l 14. DESCRIPTION OF AMENDMENT / MODIFICATION (Organized by UCF section headings, including solicitation / contract
subject matter where feasible.)

See page 2.
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| Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, as here ofore
~ changed. remains unchanged and in f ull force and ef f ect.

1 TLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER ' vpe or print)
15A. NAME Tddye R Gill

.

Director nf (hnfrg" Shar ry, Mearse,jcon,tracting of ficer
15 ft0NTRACTOR/df 1" 15C. DAIE SIGNED 168. UNI TATES OF i 16C. DATE SIChED

N M I BY / G[[ / Midnature of C6nf ract'ing Of ficer) >
|

(Signatufe of person authorized to sign)
v

NSN 7540-01-152-8070 30-105 STANDARD FORM 3 0 (REV.10-83)
PREVIOUS EDITION UNUSABLE Prescribed by GSA

'.
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i i Contract'No. NRC43-96- '94 ,

: [ Modification No. 9 j. ,
'

'Page 2 or2'
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.The p pose of this,m6dification is to provide a date for submission hf the '

u tomer Satusfaction Report and subsequent reports. Accordin ly, the
g)changeis,m6de.

soc in C

fol lo in - -

I
. .,

n,paragraphonpage29ofthecontractunderparagraphC.4.7-; !The
.

8s gco
'Quali ty gssura.nce, Guptomer Satisfaction and Service Goals is deleted entirely

shl aced with the'following. i,and'r ,

:

1he. , contractor shall conduct a statistically significant random burvey' of*

r users tc potermine khe users' level of satisfaction with network and .
The contractor shall use the results of thator perfomaice.

a'nnually develop and deliver a Customer Satisfactiori Report th' surveycontra ci
at liststo senti-

the ' sori tce goals, explains the measurement technique and reports the results
obt6tre Iby the contractor during the latest six months and prior six' montli).

le second Cys'tomer Satisfaction Report shall be delivered on hay 3t CustomerSatisfaction Report shall be dalivered on November 29, D,
The f rs'

t 191p.
! 19f7 with subsequent Wports to follow at 180 day intervals." ;

. All c Shot terms and conditions of the subject contract remain unchang'ed.

|Al uniad of NRC ob igations is given below: ;
' -

al FYS6 obl|1@4tions $7,185,877.40 |'i Tou id .' .al FY97 obl. a'tions $5,398,000.00 |iTo.
3

judlative To al of NRC Obligations $12,583,877.40 h

,..

This ino dficationc oes not obligate any additional funds. jb
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