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1he‘pb¥ se of this medification 1s to provide a date for submission of the
secin& stomer Sat{sfaction Report and subsequent reports. Accordingly, the
folfoNing change {s made.

The'src d paragraph on page 29 of the contract under paragraph C.4.7 -
Qual tky Rssurance, Customer Satisfaction and Service Goals 1s deleted entirely
and rpllaced with the foilowing.

! "Thd contractor shall conduct a statistically significant random purvey of
usars |t determine Lthe users’ level of satisfaction with network and
contrdcor performance. The contractor shall use the results of that survey
to seli4annually develop and deliver a Customer Satisfaction Report that 1{sts
the s9ryice goals, ixp\atns the measurement technique and reports the results
obteineq by the contractor during the Tatest six months and prior six months.
The fiirqt Customer Satisfaction Report shall be d2liverad on November 29,

- 1996./| The second Customer Satisfaction Report shall be delivered on May 30,
1997 Nifh subsequent reports to follow at 180 day intervals."

A1l dther terms and conditions of the subject contract remain unchanged.

A qunmaty of NRC obligations is given below:

f{o §1 FY96 ob]igations $7,185,877.40
IJo}41 FY97 obligations $5,398,000.00

1tu}u1at‘ve Totsl of NRC 2bligations $12,583,877.40

Thfsimob1f1cation does not obligate any additional funds.




