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SECTION 1: PROJECT MANAGEMENT
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ANETEC, Imc. continued the Operation and Maintenance of NUDOCS.

The process of updating ¢f the ARMS database tables continues to be a
probiem.

The “"Elizzard of 96" had an adverse affect or all production groups.
The ARMS data entry database was unuvailable on January 8, 9, and 12.
Due to the closing of the government offices, document pickup/delivery

runs were not made January 8, %, and 12. Staff levels were low the
entire week of January 6-12 due to weather related transportation
problems.

The December Monthly Docket and Distribution Database Printcut
deliverable product which was delayed because of the ARMS database
integrity problems were produced and sent to the NRC on January 22.

The ARMS database was rebuilt on Saturday January 20. The rebuild
covered all data records from December 7, 1995 forward. Outstanding
database integrity preblems were re-examined and the outstanding
problems appear to be corrected. The outstanding deliverable products
which we.e delayed because of the continuing ARMS database integrity
problems were produced and forwarded to the appropriate NRC recipients.
The deliverables are now in a “current" status. All manual updates to
the ARMS database frcocm December 7th forward were reviewed to ensure

their accuracy.

Updates to the PFacility Security Plan and the Continger-y Plan wers
submitted to the Project Officer on January 31. These updates reflect
the changes brought about by the facility expansion, and the relocation
of the On-Site Encoding team to the 40 West Gude Drive facility.

The following Reguests for Corrective Acticon (RCA) were resolved during
this period:

95-404, 96-001, 96-002, 9€-003, 9$5-004,
96-008, 96-00s8, 96-007, 96-008, 9€-009,
96-010, 96-011, 96-012, 96-013, 56-014,
96-0186, 96-016, 56-017, 96-01B, 5&-019,
96-020, 96-021, 96-022, 96-024, 956-029



GFE Inventory List

Facility Security Plan

Contingency Plans

Menthly Progress Report

Weekly PIR and Status
Report

Tr‘ﬂ»g',*a"hy-
Annual

%0 Days after
contract start
date and as
changes are
implemented.

80 Days after
contract start
date and as
changes are

implemented.
Monthly
weekly

1-2

2ate Delivered

October 31, 1995, updated
December 29, 1985.

November 1, 1993, then
updated August 22, 1994,
and updated January 31,
1996

November 1, 1993, then
updated August 29, 1954.
and updated January 31,
1996

January 17, 1996

January 3, 10, 17, 24, 31
1996
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The Ricoh Copier (NR ag # 03:367) was down all day ¢ January 25, 26
and S hours on January 29%. The copier was unable to produce a visible
image on the paper. The problem was repcrted to the NRC and a service
call was performed on January 23. The copier is operational as of the
end of the month.

e
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All other PCs, monitors, and computer peripherals at the Contractor Off-
site facilities operated correctly. The mirrngraphics and scanning
operations equipment problems are reported in Table 3.1 of this report.

D. PEroject Plans

The development of a new Text/Abstracting tracking system continues to
progress. This system utilizes thr ACCESS software package and will
replace the DBase system currently in use. The ACCESS system allows for
expanded periodic reporting capabilities, System reporting capabilities
are presently being developed.
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SECTION 2: ENCODING
A. Hork Performed This Period
EQIA

The FOIA statistics for January are:

Initial Workload: 9
Documents Received: 25
Total Workload: 34
Documents Processed: 34
Current Workload: 0
Encoded Enclosures: 401
Duplicate Enclosures: 80
Total Enclosures Processed: 481

_ . ' .

Initial Workload: . 0
Documents Received: 328
Total Workload: 328
Documents Processed: 328
Current Workload: 0
MV10000 System Uptime

Of the 21 possible work days in January, ARMS was unavailable during the
following scheduled hours:

¢ ARMS was unavailable for the entire day on January 8, 9 and
12, and from 7:00 a.m. to B:00 a.m. on January 10 due to
snowstorms.

o ARMS was brought down twice on January 22 for about 20 minutes

each time in order to reset the system date and to run the
microfilm TIP program.

Alpha Table Updates/Pre-Assigned ANOS

Created a total of seven new affiliation/docket codes during January.
Received six generic communications (generic letters, bulletins, and
information notices). Created six pre-assigned ANOs for generic
communications about to be issued.
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URFS Documaents
Creat-d 773 ANOs for URFO deocuments this montii. A total of 2,736
duplicates were identiflied.

To date, B0 boxes of URFO documentg have been processed through
Encoding. Eighteen boxes are currently in-process.

Sealed Source and Device Documents

Kim Randall and Traci Kime, NMS8S8/SCDB, visited the facility on January
26 to review sealed source and device packages that had been held
pending procedural review. They corrected/reorganized about half of the
packages. Packages containing copyright material were returned to the
NRC. Encoding ¢©f the corrected packages was initiated.

Five boxes of documents supporting issuance of NUREG-1480 were received
and encoded this menth. A non-public version and a redacted version
(where appropriate) of each document were included in the boxes. A
total of 166 ANOs were created and 104 duplicates were identified.

Staffing
Three new encoders began work this month. Wilma Graham was hired o the

£fill the position vacated by Terry Sullivan. Nicholle Moore and
Gwendelyn Jones were hired to £11]1 positions created by Mod 10,

New encoder training was initiated.

- g e

The Encoding department was reorganized this month due to the increase
in staff. The reorganization was needed to provide more guality control

support .
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Documents Rejected 1-31 January:
Copyright

Proprietary information
Missing/wrong RIDS code

No CF/SP/NMSS Subject code
. scument incomplete
Mis"'ng/wrong docket
Availability unclear
Inconsistent data

No author affil

Recalled by NRC

Not normally processed
Missing/wrong date
Unrelated enclosures

Contains E-mail
TOTAL
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KRMS contained 2,655,838 data records at the beginning of this reporting
period. Created a;pr:xzmatel. S,587 Alle/B, 645 records. Deleted &
total of 158 reccrds. A data bas trace reveaied tnat at the end cf the
reporting period, ARMS contained 2,684,402 records.

Performed a random quality assura:.ce inspection of records at least
two weeks c.d as reguired by section C.2.3.3 of the Statement of
Work. This quality assurance check is an additiocnal QA level above
and beyond the quality control procedures used in the encoding QC
stage of document processing. The do~uments inspected in January
showed a data element accuracy rate cf 99.83% for the month. The
cumulative data element accuracy rate since the August 1993
contract start-up is 99.83%.




TABLE 2.1 COMEILED KEZALY PR

Beginning Worklocad
Pkgs Received
Rejects Receilved
Total to Process
Pkgs Encoded*
Pkgs Duped Out
Pkgs Rejected+**
Pkgs Processed
Ending Workload
Actual Workload+*+*+
Backlog*#*+**

o~y
el a A

JANUARY 19

CATEGORY -1

J
1,545
6
1,881
1,522
21
8
1,851
0
0
0

96

CATEGORY -2

53
2,390
10
2,453
2,389
51

13
2,453
0

0

0

+ includes XAs/ZAs/refilms & redistributes
*+ includes NRC-recalled documents
**+ pre-assigned ANOs account for variance
++#++ documents received more than four days before the end of the

month

ON INDICATORS REPORT

SPEC PROJS
0
2,916
0
2,916
574
1,963
0
2;8537
379
379

0

Pending Document Breakdown

CATEGORY-1
CATEGORY -2
SPECIAL PROJECTS

TOTAL

0
0
379
379

DATA

TOTAL

53 -

6,851
16
6,920
4,485
2,035
21
6,541
379
379

0




Date
e ected

07 - 1795

08-03-95

10-06 -85

10~11~95

10~18~95

10-27-9%

11-09-85

11-27=-98

11-30-85

12-04~95

12-08-95

12-11-8§

12-22-9%

12-22-95

12-22-985

12-2c~95

12~27-9%

*NUDDTE
Control#

85 - 101

D95-040

95-134

95-136

§5-138

95-145

95-148

g5-158

95-156

95~-187

D95 ~054

885-159

D85 -0885

95160

95-161

085087

De5-058

Document Description

RE tAarir “EC700 1 12 WS Tuckman
wguesting add! info re Rev 3 to

DPC - NE - 3000, Therma! - Hydrauiic
Transient Analysis

JM Taylor 850705 Itr to JI Lieberman
responding 1o 850615 i re revised
process for licensing operators

Zwolinski 950828 itr 1o PM Blanch responding
10 950316 e - mail re operabilny of
motor -operated valve DKT 50 - 286

TR Decker 881221 Itr to WG Hairston
forwarding insp report 88 - 35 on
821031 -1103 & NOV. DKT 50-321

MF Kurth 951013 lir 1o file advising that
license issued to Han Metal Products Corp

considered closed

DA Kright & HB Webber executed contract
NRC ~03 - 95 - 026, “Acquisiton of Technical
hssistance in Support of Sys & Engineering
Programs & Activites of NRR " dated 850811

K Turner 951101 event text of event
851101 employee contaminaton from S

DKT 30-06388

JF Franz 951115 Itr to WT Russell forwarding
Rev D10 MPR- 1536 & Rev 0 to MPR - 1545
re US| A-46 DKT: 50-321

RJ Conte 851122 tr to BR Sylvia forwarding
insp repts 50 -220/95-23 & $0-410/95-23
on 950903 - 1004 & NOV. DKT. 650~-220

B Stransky 951125 summary of event 26638
re 851122 event of source becoming stuck

DKT 3006388

D Shumaker 851127 LER 95028 re operation
of positive displacement pump during S!
resulting in exceeding dose limt DKT 50-272.

SH Weiss 251206 itr to DB Bulien for
exam repon 50-116/0L -85 -01 adminisiered
week 0t 951113 DKT 50-116

AM Maxin 851215 itr 1o RC Pierson forwarding
rev 0 to emergency plan. DKT 70-0143

V Autry, State of SC, 851114 Itr adwising
that nghts obtained o test software 0

access Interne!t

DE Telft. State of NH. 851123 itr advising
that Wonder software used 1o access interne!

MV Federirie 851218 iir to § Scarano
requesting technical assistance re genernc
20 2002 request DKT. 30-304289

A Kenny 851222 Itr 10 J Chen reguesting
withholding of proprietaty report

Contractor Onsite Facility

Feason for Reject

Recalled by NRC

Unrelated enclosufes

Recalled by NRC

Incomplete.

No dochket

Unrelated enciosure

Not normaily

processed

Incomplete

incomplete.

Not normally
processed.

Inconsistent event
dates

Incompiete

Unflagged proprietary

& copynght material
Not normally
processed

Not normally
processed
Inconsistent license

number

Inconsistent repon
date

Status

RESOLVED

RESOLVED

RESOLVED

RESOLVED

RESOLVED

RESOLVED

RESOLVED

OPEN

RETURNED

RESOLVED

RESOLVED

RETURNED

RETURNED

RESOLVED

RESOLVED

RETURNED

RESOLVED

o .
N -

Return

. Date

01-23-96

01-23-96

01-22-96

01-02-96

" Contiol numoers beginming with ‘0" derote documents rejected by the NUDOCS
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SECTION 3: IMAGE PROCESSING

Completed :he uecembe* 1995 Publicly vallah¢e & Non-publicly
Available mic iche address (MFA) update Currently processing

the January :39( Fuclicly Available & ﬁ:. v,~-;cl“ Available MFA

update report.

Additional microfiche cabinets were installed at NUDOCS work
stations 10-C-12 and 11-C~4 located in the Cne White Flint North
building. “icrof che formerly stored in boxes at these staticons
were filed into the new cak;nets

Provision of microfiche updates to one of the two NUDOCS microfiche
gsetg located at the kegzan One Office in King of Prussia, PA was
terminated. This action was in response to direction issued by the

Project Officer.

Microfiche tub file audits of all NUDOCS work stations located in
the One White Flint North bul;a-“q were completed. Four of the
rwelve microfiche tub files located in the Twe White Fiint North
building have alsoc been audi ed Audits on three oi the four
NUDOCS microfiche files located at the Public Documsant Room £

on L Street have been completed.

=, Contr» t Deliverable
One White Flint

Updated the microfiche tub
ings and the PDR

£

Nerth (OWFN) an< Two White Fli . udlgdi

office on L-Streer caily. Supplied the TMI gite, EG&C and five

Regiocnal Cffices wit 3 s twice weekr . Provided weekly

updates to 79 LPDR cffices, INPO, CNWRA, PNWL, and the Training
a .

Center in Chattancog

eliverakbl Exsquency at iver
48X Micrefich See Table 3.3 See Table 3.3
Rperture Cards See Table 3.4 See Table 3.4
24X Microfiche As Reguested

RIDS Daily Daily

DRP List of PLR Daily Daily

Documents
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Table 2.1 MICROFORM EQUIPMENT DOWNTIME lists both remedial and
veé maintenance reguirements f{or micregraphic eguipment
& month of January.

2 IMAGCE PROCESSING OPERATIONS STATISTICS shows operational
statistice from the micrographic area for the month of January.
»

Table 3.3 48X MICROFICHE DISTRIBUTION lists the locations of all
microfiche tub files and describes the frequency and method of tub

R
file updates.

Table 3.4 APERTURE CARD DISTRIBUTION lists the locations of all
aperture card tub files and describes the freguency and method of

tub file updates.

D. Ercie Plar

elivery of the following micrographic equipment is still pending
final apprcval by the NRI: Densitometers (2), Aperture Card Titler
(1), Aperture Card Duplicatoer f1).

Awaiting NRC authorization to expand the microfiche camera system
coveragce to include the supporting 286 personal computers and
monitors. Continued use cf :hesa cutdated personal computers 1is
imperative to the microfilm copsration in order to avoid a program
rewrite which would impose a s~gn;flca“- expense to the NRC.

installation of two additional XNUDOCS microfiche vub files has
tentativel y bean scheduled for next menth. Targeted destinations
of the rnew f.iles are 7T3%-A8 and T10-F15 in the Two White Flint North

building.
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TAEL_E 3 2 IMAGE PROCESSING OPERATIONS STATISTICS
JANUARY, 1936

DAILY MONTHLY ~ YEAR-TO-DATE
TEM PRODUCED A\ ERAGE TOTALS TOTALS
‘48X MICROFICHE IMAGES 5809 111494 111,494
ORIGINAL 48X MICROFICHE 15 309 309
DUPLICATE 48X MICROFICHE 1677 35 207 35 207
'ORIGINAL APERTURE CARDS 47 991 991
130 2,734 2,734

DUPLICATE APERTURE CARDS



' TABLE 2 2 48X *'CROFICHE DISTRIBUTION

|
|
; , # SETS
- ' NON e g
: PUBLICLY PUBLICLY  DELIVERY NRC  NRC
, BLUILDING SO0 AVAIL AVA!L FREQUENCY DISTR  MAINT
: , GUDE DRIVE (Active Files) 1 1, DAILY , 1
GUDE DRIVE (Archival Set) 1 1 DAILY |
: L-STREET LOBEY 4 DAILY X v |
5 ONE WHITE FLINT NORTH P1 - 42 3 1 DAILY |
? ONE WHITE FLINT NORTH P1-37 1 1 DAILY |
= OINE WHITE FLINT NORTH 3-C15 1 1 DAILY |
ONE WHITE FLINT NORTH 4 - G17 1 1 DAILY |
ONE WHITE FLINT NORTH 5-F20 1 1 DAILY |
, ONE WHITE FLINT NORTH 6-C12 1 1 DAILY |
: ONE WHITE FLINT NORTH 7-C24 1 1 DAILY |
ONE WHITE FLINT NORTH 8~-C8 1 1 DAILY |
3 ONE WHITE FLINT NORTH 9-C8 1 1 DAILY |
@ ONE WHITE FLINT NORTH 10-C12 1 1 DAILY |
; ONE WHITE FLINT NORTH 11-C4 1 1 DAILY
L ' ONE WHITE FLINT NORTH 12-B15 1 1 DAILY ’
.' ONE WHITE FLINT NORTH 13-C12 1 1 DAILY
u ONE WHITE FLINT NORTH 14-E17 1 1 DAILY
i ONE WHITZ FLINT NORTH 15-B18 1 1 DAILY
TWO WHITE FLINT NORTH T2-Cé 1 1 DAILY
TWO WHITE FLINT NORTH T3~-C8 1 1 DAILY
TWO WHITE FLINT NORTH Ta-A11 1 1 DAILY
TWO WHITE FLINT NORTH T5-C3 1 1 DAILY X X
TWO WHITE FLINT NORTH T5-C6 1 1 DAILY
TWO WHITE FLINT NORTH T5-D24 1 1 DAILY
TWO WHITE FLINT NORTH T6-C2 1 1 DAILY
TWO WHITE FLINT NORTH T6-D4 1 1 DAILY
TWO WHITE FLINT NORTH T7-K1 1 1 DAILY
TWO WHITE FLINT NORTH T8 -16 1 1 DAILY
TWO WHITE FLINT NORTr T9-K2 1 1 DAILY
TWO WHITE FLINT NORTH T10-M1 1 {- DALY
ARLINGTON TX (REG4) 1 1 SEMI-WKLY X X |
ATLANTA, GA (REG2) 2 2 SEMI=-WKLY X X |
GLEN ELLYN IL (REG3) 1 1 SEMI-WKLY X ¥ |
KING OF PPUSSIA, PA (REGT) 1 1 SEMI-WKLY X X }
MIDDLETCWN ©A (TMI SITE) 1 1 SEMI-WKLY X X |
SCOVILLE D (ECAG) 1 1 SEMI-WKLY X X |
WALNUT CREEK CA (REG-4 Field Ofc) 1 1 SFMI-WKLY X X |
ATLANTA. GA (INPO) 1 WEEKLY X X 1
CHATTANOOGA. TN (TRN CTR) 1 1 WEEKLY X ¥
SAN ANTONIO. TX (CNWA) 1 WEEKLY X X |
RICHLAND, WA (PNWL) 1 WEEKLY X X |
LPDR SETS 79 WEEKLY X X |
NTIS SPRINGFIELD. VA 1 BIWEEKLY |
NUDOCS RESERVE FILE 3 2 CAILY
TOTALS 128 40
NUDOCS Contractor distributes all microtiche and maintains all tub files except where indicated
under NRC DISTR and NRC MAINT




TABLE 34 APERTURE CARD DISTRIBUTION

CF & DELIVERY =~ NRC

! BUILDING/ROOM POR  PROP | FREQUENCY DISTR
L~ STREET LOBEY 2 DAILY X
TWO WHITE FLINT NORTH T5~C3 g 1» SEMI- WKLY X

| GUDE DRIVE (NUDOCS File) i 1 DAILY

"GUDE DRIVE (Archival Set) 1 1 DAILY
TOTALS 4 3

]

* Sets dulivered by the NUDOCS Contractor courner to the NRC Document Control Desk

for cistnbution

NRC |
MAINT




SECTION 4: FULL TEXT
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| ' |
' pocs | pages tocs paces pocs

Hard Copy Documents not Receved

Lot

The

(T

HEFER PART 20

T0TAL

PAGES DOCS PAGES. p_oc_q"gane_;" DOCS  PAGES
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SECTION 5: ABSTRACTING
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The current number of abstractors is three.

Sata Entis Lracads

Uploaded 243 abstract files (including 17 NUREG abstract files) to
the MV10ULL.

Received 2.4.% documents for an average of about 103 documents a
day as candicates for abstracting. Spent 15.5 hours sorting 243 of
these documents into the eight document type categories designated
by NRC for abstracting. The remaining 2,172 documents were
nonabstractable docurent types or nonsubstantial. By the end of
the month, no documei.s awaited abstracting. This is same as the
total documents awaiting abstracting at the end of last month.

NUREG Abstracts

NUREG Activity: 0 previocusly received
21 NUREGs recelved
4 NUREGs entered manually
17 NUREGs edited and uploaded
0 NUREGs await scanning and editing
STRACTE
ANO Pagss Document Type
8512280257 3&S TLaNe Incoming DOE Lettér to KRC
©512280182 300 CLINC 1Incoming DOE Lattery to NRC
9512290224 3 CLINC TIncoming DOE Lettsr to NRC
9RD10E0003 1595 TETEST DOE Test Report
9601230421 < CLINC  Incoming DCE Letter to NRC
424 272 TRZAR DOE Technical Report
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Created 243 abstracts bLetwesn CJanualy < and January 31, The
average abstracting rate was 2.78 akstracts per hcur;'the average
OC rate was 5.18 abstracts per hour. Thisg information is tabulated

in Table 5.1.

C. Project Plans

An upgrade cf :he DBASE Tracking System for Abstracting using
Microsoft Access is planned, SECY Reports will no longer be
abstracted.
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MONTHLY TOTALS

ThBuE T T ADY s STATISTIOS JARILWWARY, 1626
ABSTRACTING ABSTRACTING QC |
Y A TOTAL
e Lol 200 = = HHAE

DATE RANGE 4B LES mR SCED Q0 =R ABSOC
January1-6.1996 173 43 249 150 69 460 323
January 7 - 131996 24 4 167 00 0 000 24
January 14 - 20 1996 205 81 75 160 86 5 38 455
January21-27,1996 = 286 80, 280 120 64, 533 406
January 28 - 31, 1996 107 35 327 7.2 a1 569 17.9
B8 5 243 275 50.2 260 518 1387



SECTION 6: ENHANCED DOCUMENT PROCESSING

Palishod waadic il Ahadiss e e amtsd R WO Gl LHE YL Lduient

Tcxt/hbstractlng Tracxlng System. Parallel system testzng 1n

conjunction with the dBase eystem was initiated. The Reporting
C the reaqulired syetem Macrog reraln

Madu.e angd iy *veation of
Progress. Stuf? training is scheau.ed tec begin in February as

testing is completed.

Continued tu inuvsstigate the eflcectiveness cf the ORACLE SQL Report
Writer as a tool for creating customized reports from the NUDOCS/AD
database. This investigation also includes testing alternate
report generation software, including COTS  <client-server
applications such as Paradox for Windows and Reportsmith. We await
instruction from the Project Officer concerning the Oracle
conversion which will allow us to proceed with report creation

tasks.
We are continuing to study the feasibility cf converting the NUDOCS

Encoding Instructions Manual (Data Dictionary) to an on-line
hypertext document using a COTS electronic publishing applicataion.
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SECTION 7: USER SUPPORT SERVICES

T P - P i I
8. Aoyk Perfasmed "l

Updated the Workstation Checx, Traluing and O5C Tickel Lalabases
for the User Support Services Tracking System.

Sent a daily Customer Ffupport Center ‘CS5C) Ticket Referral Report
to the Project Officer, per Technical Direction Letter (TDL) 94-
047. This report provides a daily rec~rd of all completed CSC
ticket referrals and direct calls to the NUDOCS Hot Line.

Sent weekly reports of White Flint workstation checks to the
Project Officer.

Provided training for three new encoders, Wilma Graham, who joined
the staff on January 2, and Nicholle C. Moore and Gwen F. Jones who
joined the staff on January 16.

Received the new LCD Panel and Overhcad Projector from the Project
Officer on January 17.

Evaluation of the software "ACCESS" for use for the User Support
Tracking Systems 1s continuing. The databases and statistical
reports have been designed. Currently customized tocl bars, buttons
and colors are being added.

Due to a problem with generating the user statistics, the LPDR user
statistics were not available during this reporting period to
provide to the Project Officer to forward to Teresa Linton, ADM.
Ms. Linton was informed of the problem.

A User Support Services representative attended the Professional
Development Center Class on NUDOCS/AD for New Users con January 25
to answer NUDOCS-related guesticns.

Spent 4 hours searching for nenpublicly available accession numbers
for documents concerning the terms: actual fraud, suspected fraud,
false data, false statements, falsification of data, biasing of
sampling results or biasing survey measures combined with 59
individual nonpower reactor docket numbers. The reguest was
received from Richard J. Lavins, ADM. There were no nonpublicly

available accession numbers which matched the search criteria.

The NUDOCS/AD Operations Manual sections have been distributed to
the Team Leaders for review and updating per Mod 10. Once the
review is complete, changes will be submitted to Project Officer

for approval.



User Suggestion Box
In January, o g1 agestione were reécejveq. Twd upe:
suggest.onsg weie Sw.wiled after gisplaying a respinse 1o: one week.

Regulatory History Status
No new regulatory history packages were received in January.
Support Services

Received 34 Hot Line calls.

Responded to ad hoc printout requests as follows:

- Sent printouts of all accession numbers for documents
concerning the term PRA with synonyms to the Project Officer,
for forhardlng to Unte Cheh, RES. The total number of
accession numbers downloaded were 4,317. The total number of
hours expended searching and aownloadlng the accession numbers
was 14.5 hours and 8.5 hours were used for printing.

- Sent printcuts of all publicly and nonpublicly available
accession numbers for documents concerning the terms:
hazardous waste or Plutonium and disposal or disposition in
conjunction with the terms Manhattan Project or Mound or
Cotter Cecrp or Congo Raffinates and Mallinkrodt or Congc
Raffinates to the Project Cfficer to forward to Jane Mullin,

NRR

* Sernt separate printouts ¢f all publicly and nonpublicly
available accession numbars for Socket 70-138 and 70-3&¢
separated and combined to the Project Officer te forward to

Pamela W. Shea, NMSS.

P ——



- Sent separate printouts of puplicly and nonpublicly available
accession numbers for documents as listed below to the Project

.o

Printout 1
Docket = 05000309
Availability = PDR
Testm %% Invastigatlions
%% Al.lege%
%% Allegation%
%% Misrepresent
%% Power Uptrates
%% Inadequatef%
%% Deliberate%
%% Fraudulent%
$% Interview%
%% Illegal%
%% Falsification%
¥% Alteration%
%% Wrong-Doing%
$% Steam Generators%
%% Sleeve%
% Sleeves%
%% Sleeving%

Printout 2
Docket = 05000309
Availability = CF
Term %% Investigation%
$% Allege%
%% Allegation$
%% Misrepresent
%% Power Uprate%
%% Inadequate%
$% Deliberate%
%% Fraudulent%
%% Interview$
%% Illegalk
%% Falsification¥
%% Alterationk
%% Wrong-Doing%
%% Steam Jenerators%
%% Sleeve%
%% Sleeves%
%% Sleeving¥%
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Sent separate prantouts of puplicly and nonpublicly available
accession numbers for documents as listed below to the Project
s . . . . » ] . < e :-‘ ...,.

I

Printout 1

Docket = 05000309

Availability = PDR
Fowel Upratle
Small Break Loss
Coolant Accident
Small Ereak LOCA
SBLOCA
Small Preak LOCA
Model
10CFR50.46
Plant -Specific Calculation

Printout 2

Docket = 05000309

Availability = CF

Term = RELAPSYA
Power Uprate
€mall Break Loss
Coolant Accident
Small Break LOCA
SBLOCA
Small Break LOCA
Mcdel
10CFR50.46
Plant-“pecific Calculation

Ser.t the NUDOCS/AD Reference and Pocket Guides to the Project
Officer o forward to Mike Perkins, Region 1.

d h
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;ests, the following scheduled printouts

Sent the NUDOCS/AD Hot Line log for December 1995 to the
Project QOfficer to forward to Harold Scott, RES, for use by
the NRC NUDOCS Users' Group.

Sent a printout of all accession numbers encoded December 1-
31, 19%%5 with "FACA" in the reference number field to the
Project Cfficer.

3 & 4 T | pr - b |

Sert a crintcus of all Dockezing and Services Branch public
N . = - z oy -z [ 5 o g 'S :

~ommante esncoded during Dece~ber %25 to the Project Officer

- - - b ind 14 (- & el -

te forward to Emile L., Juiian, BECY



- Sent printouts of the following types of documents regarding
Docket 05000244, encoded during the month of "ecember to

Wil . ¥ B R & =g -
oy license amenaments (TLLOLLS) encoded during the munth of

December 19855,

t Ligw -
«uit 13 s

CLINCs : Incoming Correspondence
CLOUTs “ Sutgoing Correspondence
CMMEMOs - Internal Memorandum

TRSERs

Safety Evaluation Reports

- Sent printouts of all deficiency reports encoded during the
month of December 1995 to Project Officer, to forward to C.
Vernon Hodge, NRR. No LERS with Part 21 File Levels were
encoded in December 1995.

B. Contract Deliverables

Delivered the following contractual items:

Deliverables Ereguency Date Delivered
LPDR Usage Report Monthly Not available
Title List Journal Monthly January 17
10CFR Part 21 Deficiency Report Monthly January 22
Correspondence Related to 50-244 Monthly January 22
NUDOCS Hot Line Log Monthly January 11
Public Comments Monthly January 18
FACA . Monthly January 17

£y v ' 1~

No statistics were available this month reflecting data collected
from the three search methods available on NUDOCS/AD including
Subject/Field/Boolean, Erowse, and Predefined Searches.

Table 7.1, "Data Base Index User Statistics," provides NRC user
statistics on how freguently different data elements were used in
all search methods. This table is not available for this reporting
period. The statistics for the data elements most often searched by
NRC users were not available for this reporting period.

Table 7.2, "User Stats Sorted by Affiliation," summarizes NUDOCS
usage data by NRC office. This table was not available for this
reporting period. Statistics are reported for all NRC offices with
time .ogged on the NUDCCS/AD system. The data indicating the
average number of Subject/Field/Soclean, Browse and Predefined
searches that were executed per day was not available for this
repcrting period. The average number of searches executed per day
for all search methods during <-his reporting period was not
available for this reporting pericd '

7-8



The total minutes spent on activitlies otner thnan searches inciuding
set dctaults, user suggestions, tutorials, or download selected
: - R T N - « 3 X 3

Ty o i

il

Table Pty 8. > 241 3 Gl 2V 1.l g
executed per NRC offxce dut;ng the reportzng perlod Thzs caple was
not available for this reporting period.

Table 7.2E, "External Use:r Stats,® surmarices usage data o the
external organizations that have access t¢ N'DOCS. The Local
public Document Rooms, utilities, and cther organizations usually
listed on this table are limited Lo put.icly avallable accession
numbers. This table was not available for this repcrting period.

The total number of searches executed by the Local Public Document
Rooms accessing PDR available records on the system was not

available for this reporting period.

Table 7.3, "CSC Ticket Referrals," reflects all Hot Line calls
referred from the Customer Support Center or received directly that
were received or closed during this month. A total of 34 recorded
Hot Line calls fell into the following 2ight categories:

General Information Reguests
Printout/Download Reguests
Special Options

Material Reguests

Query Reguests

Referrals

Search Performed on NUDOCS
Record Correction

M U W) e

Table 7.3A details the distribution of calls by category. The
cumulative number cclumn reflect the number of calls in these

o
W

categories from August 15 through JSuly 1%3%6. The last column
reflects the nurber ¢f Hot Line calls recsived in these categories
in the same rznth cf the previcus ysar, {or compariso

Table 7.4 reflects all problems noted for the month from the
workstation checks performed at White Flint, ticket numbers for
calls reported to the IRM Customer Support Center and the
resolution for each problem.

This repor:ing period consisted of 21 working cays.
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package “ACCESS". Mane NLLULS & Operat.ols  Walal Cllelige

necessitated by Mocd 10 to the contract. Prepare to train two new
encoders expected to start in February. Continue to assist the
Encoding, Quality Assurance and Abstracting Teams, as necessary.
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TARLE 7 3 CSC TICPET REFLEFRALS
0L/0A/98 TO 04/ 31/

AL CALIE RTCEIVED FOR THIS FERIOUL: 32

AL CALLE U MPLETED FOR This ¥FERIOD 03

Al CALIS i fN POR THIS PERICD

]
61 A
TICKE ! o B kD CALLER TROBLEM/ 0
‘ Chive L LLER
s i e HAME ORGANIZATION  RFSOLUTION ¢
-Q0. 0172796 CUBBAGE A . "
USER REQUESTFD THE MICEOFICHE AIMEESS FOR A TROFS IETARY
L PACKAGE OF SLIDFS WHICH IS AN £500 OSURE TO ACCFST {0N

NIDBER 860040080
RESOLUTION
SURSECT/F IELL/BOVEFAN SEFARUH Vi« cRMED USING Flid
FACKAGE « 8802040060 MICROFICHE AIDRESS PROVIPE!

6 -004 5 01754586 JONES W. aRoD LR -
USER RFQUESTED MELT 1OCATING (NI F1C LETTERS 18StUvh N
1998
RESOLUTICH
ASVISED USER To USF REFERENCE RUMPER S\ GL 95% AND
REFERENCE NUMBER CATEGORY = GIM

%-010 8 0. V-4 LAVING R ADM PROBLEM €
USER REQUESTED A LOWSLOAD PRINTOUE OF NONPUBLICLY
AVALLABLE RECORDS REGARDING THE TFLMS ACTUAL FRAIT OR
SUSPECTED FRAUD OR FALSE DATA OH FALSE STATEMENT R
FALSIFICATION OF DATA GR BIASING GF SAMPLING RESINIS OR
BIASING SURVEY MEASURES, FOR 53 N NPUNER REACTORS
RESOLUTION.
SUBJECT/FIELD/BCOLFAN SEARCHES FERICEMED USING FACH OF
THE TERMS LISTED ABOVE ALONG WITH THE S9 DOCKET KIMBERS
FCR EACH OF THE NONPOWER REACTORS NO ACCESSION NUMBERS
MATCHED TME SEARCH CRITERIA

s i T 1 NRR FROBLEM ¢

USER REQUESTEDN ASSISTANCE FINDING 09720790 POCUMENT
FRuM LEEDS TO MAINE YANARE

PATE
CUMLETRY
BL/DAI™

a1/19

L Ll

o



96-010

9601

9601 .

9%-0:

9%-01

01/4i3.9%

G1/24. 36

01/23,%

SFRAUL J —
FASILE ¥ SECY
SHEA ». NMSS
CHAPMAN N BECHTEL
GUMDRUM L —

RESOLUTION:

SUBJECT/FIFLD/BOOLEAN SEARCHES FERFORMED USING AUTHOA
MAME « LEEDS AND RECIPIENT AFFILIATION o EUTMYAP
MICROFICHE ADDRESS PROVIDED TO USER

FROBLEM:
USER REQUESTED WELP WITH A SEARCH

RESOLUTION -
USER CORRECTED ERROR IN SEARCH BEFORE THE USER SUFPORT
SERVICES TEAM MEMHER COULD LETERMINE THE FRUBLEM

PROSBLEM
USER REQUESTED A WAY TO DETENRMINE TiE TOTAL WAMPFS OF
ACCESSION NUMBERS CREATED IN 133%¢

HESOLUTION

ALVISED USER TO USE SUBJECT/FIELD, 4 OLEAN MR MODE AND
SET UP THE SEARCH AS ACCESSION MIDTHEN « 95 AND USE THE
INTERMEDIATE RESULTS FOR THE AlNSar®

FRCBLEM

USER REQUESTED PUBLICLY AVAILAMLE AND NONPUBLICLY
AVAILABLE PRINTOUTS FOR DOCKFETS 70 135 AND 70 3¢5, AS
£LL AS PUBLICLY AVAILABLE ANU NONOUBLICLY AVAIIARLE
FRINTOUTS OF ACCESSION NUMBERS wiid BOTH DOCKRET

HUMBERS

RESOLUTION
FRINTOUTS SENT TO THE NUDOCS Fx0k T OFFICFR TO :UBWARD
TO P. SHEA, uMSS.

PROBLEM

USER WANTED TO KNOW IF NUDOCS/ADR WAS DOWN JUST Fow
EXTERNAL USERS OR ALL USERS USER NYEDED TO GET THE
FULL TEXT FOR SOME LERS

RESOLUTION

ADVISED USER THAT NUDOCS/AD WAS CWN FOR ALL USERS
CFFERED TO PERFORM A SEARCH. USER SAID THAT SHE w(ULD
GET COPIES OF THE LERS FROM THE PDR

FROBLEM
USER WAKTED TO KWW IF A DOCUMENT #ROM CLEVEIAMD iUBLIC
POUMER COMPANY FOR DOCKET S0-440 WAS ON NUDOCS/AD

C

QL7319 54

OLF357 4

GLEING



%01

6-0.1-

9%-02 .

96-020

3

s

01/24,%6

0l .t 34

OL/286,%6

01/08/9¢

SHEA P

STONE J

LIsSS a.

KEVRIC InNC

RESOLUTION

SEARCH FERFORMED 0N NUDOCS PLOAUSE NUDOCS/AD WAS Down
HO ACCESSION NUMBERS MATCMED ThE SEARCH CRITERIA USER
WAS ADVISED TO CALL BACK IN A DAY OR TWO WlEN NUDOCS/AD
WILL PROBABLY BE AVAILABLE. AND THE SEARCH COULD BE
BETTER PERFORMED

TROBLEM
USER REQUESTED THE ACCESSION NI™MBFR FOR A DOCTMY LT
UATED 12/04/87 FOR DOCKET 70-1201

RESOLUTION -

SUBJECT/FIELD/BOOLEAN COMMAND MOUE SEARCHES PERF EMED
USING DOCKET NUMBER = 07001201 COMBINED WITH 15SUE DATE
= 871204. NO ACCESSION NUMBERS MATCHED THE SEARCH
CRITERIA.

PROBLEM

USER COULD NOT FIND ACCESSION NLMSER 94102702€¢8 Ok
MICROFICHE 81530 FHRAME 101-178. AS INDICATED OW
NUDOCS / AD

RESOLUTION .

USER WAS PROVIDED THE CORRECT MICKOFICHE ADDRESS. WHICH
WAS MICROFICHE 81524, FRAMES 018 19 A DATA ERROR
CORRECTION FORM REQUESTING THAT THE MICROFIUHE ADURESS
BE CORRECTED HAS BEEN SUBMITTED

PROBLEM.

USER REQUESTED ASSISTANCE FINDING A MICRONICHE ADDRESS
FOR ACCESSION NUMBER 9409290132 USER ADV SED THAT HE
MICROFICHE ADDRESS WAS NOT AVAILARLE ON NUDOCS/AD

RESOLUTION 1

SEARCH PERFORMED ON NUDOCS; MICHOF ICHE ADDRESS #ROVIDED
TO THE USER. SUBJECT/FIELD/BOOLEAN COMMAND MODE SEARCH
ALSO PERFORMED USING ACCESSION NUMBER « 94039250132 TO
CONFIRM THAT THE MICROFICHE ADURESS WAS NOT AVAILABLE
DATA ERROR CORRECTION FORM SUBMITTED

FROBLEM
USER REQUESTED ASSISTANCE FINDING REGULATORY GUIDE
1.29

01/24/94%

0372870

Q138 %

21/236/ %
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96-02. 2 0i .5 36
96-02. 1 8r - 38
36-020 : 01475:9%
36-024. Y €1 '+, 36
6 -vas 01/31 3¢

SHTA P

CULLINS M

VIRLIS §

V7 BBOUR X

RiRKS J.

RESOLUTION

WALKED USER THRCDGH THE PREDFFINID SLARCH, USIN
Ui FOUND ACCESSION

REFERERCE 1IP™@atk - RGO 029
NITMBER

PAOBLEM

USER REQUESTED FR (TOUTS FEGARDING

RESOLUTION

USER WILL CALL BACE TO SPECIFY RE_UEST.

FROBLEM

USER REQUESTED DEF INITION OF AFPR:VIATIONS USED In

NUDOCS/AD TABLE NANES

RESOLUTION

PROVIDED DEFINITION OF ABBREVIATIC NS TO USER ANG D

COLE, COMPUTER OPFRATIONS

FROBLEM:

USER REQUESTFD ASS ™ STANCE LOGGING (NTO AND USTIS

RUDOCS /AL

RESOLUTION:

WALKED USER THROUGH THF LOG-OM i

HELP IN CREATING SPARCHES

FROBLEM.

£ 5SS ARD FROVIDFD

USER REQUESTFD THE ACCESSION NITRIZs FOR A LETIER DATED

12704/95 CONCERNING DOCRET S0

THE LICENSE DATED 12/19/9%

RESOLUTION:

A0 AN AMENDMENT TO

SUBJECT/FIELD/ROOLEAN COMMARD MOt SEARCHES FERFURNMED

USING DOCEET « 05000321 AND iSSUL DATE « 953203,

AND

DOCKET « 05000321 AND ISSUE DATE » 951219, ACCESSICH

NUMBERS PROVIDED

PROBLEM :

USER REQUESTED THE MICROF ICHE ADDRESS FOR ACCESSICH
NUMBER 5411230189, USER ADVISED THAT THE MICROFICHE

ADDRESS WAS NOT AVAILABLE ON NUDOCS/AD

RESOLUTION :

SEARCH PERFORMID €N NIDOCS: MICKOF ICHE ADDRESS VRUVIPEDR

s ka1

QL7 %
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96-024-

1/ 96

ST Y

TUDLEY R.

DLEY &

TRCIN A

NMS S

T USER. SURJECT/FIELD/BOCLEAN SEARUH WAS ALSO
FERFORMED ON KUDGCS/AD USING ACUESSION NUMBER -
9311230189 TO CONFINM THAT THE MICKOTICHE ADDRESS WAS
NOT AVALLABLE A DATA ENROR COREE.TION FORM WAS
SUBMITTED

FROBLEM:

USER WANTED T0 VERIFY THAT ACTESSION NUMBER 811210149
®AS CORRECT FOR A DATA RECORD DAT:D 11/16/95 FROM THE
LICENSEE REGARDING DOCEKET 50341

RESOLUTION
SEARCH PERFORMED ON NUDOCS, D'SER WAS ADVISED THAT
ACCESSION MIBMBER 9511210149 WAS COHRECT

FROBLEM:

USER ADUVISED THAT THE CAPTURE MODE WAS ON AND WU
TURN OFF AT THE WORKSTATION ON 1if 11TH FLOOR AT (hE
WHITE FLINT BORTH

NOT

RESOLUTION
WALKED THE OSFR THROUGH TURNENG OFE THE CAPTURE Mot
RND SIGRING OHTO NULOCS/AD USIEG THE DG EMULATOR MOLE

FROBLEM
USER ADVISED THAT THE READER/PLINIER ON THE 117M FLOOR
AT ORE WHITE FLING NUKTH WAS CinisiANTLY JAMMING DURING
PRINTING

RESOLUTION
KEFERRED THE USER .0 D LANHAM, [kt FOR ASSISTANE
WITH THE READER/PRINTER PROBLEM-

FHOBLEM

USER ADVISED THAT CONNECTION To HUILCS/AD COULD NOT BE
ESTABLISHED FROM WORKSTATION T-7.J & USER REQUESTED
THAT A SEARCH BE FERFORMED FOR AN OUTGOING LETTER DATED
01/03/92 TO A CHERUOFF TO CORFIRM THE AUTHOR OF Tiie
DOCUMENT

RESOLUTION .

CONTACTED THE IRM SUPPORT CENTER AND WAS ADVISED THAT
THE MV/80000 COULD HOYF BE ACCESSED BY USERS OF TC/mirp
FOR AN UNDERTERNINID PERIOD OF TIME COMMAND MOUR
SEARCH PERFORMED USING ISSUE DATE - 320103 AND

1331 %




1

Qi/03. 56
Gs/ e
21/71: e

MULLIN O

TULLIN 3.

MOULIN g

RECIPIENT = CHERNOILF  AUTHOR OF DO UMENT CONFIRMED FOR
USER.

FROBLEM. < RAI0 A =

USER REQUESTED AN FXACT TIME ESJIMATION TO SEARCH FOR,
DUWNT.CAD, AND MANIIULATE THE DATA FOR DATA RECORDS
REGARDING THE PHRASES ACTUAL COR SUSFECTED FRAUD, FALSE
STATEMENT, FAILSIFICATION OF DATA CR INTENTIONAL BIASING
OF SAMPLING RESULTS AND SURVEY MTASUREMENTS 8Y
LICENSEES IN SUBMISSION OR COMMMMITCATION TO THE &sy
USER ADVISED THAT A LIST OF 59 N LiOWER REACTORS W U0LD
HE PROVIDED USER WANIFU NONFUBLICLY AVAILABIE DATA
RECORDS ONLY

RESOLUTION:

ADVISED THE USER TMAT THE MHOT LINE STAFF HAS NO WAY OF
EXACTLY MEASURING TiE TIME IT TAMES TO SEARCH FOR,
DOWNLOAD, AND MANIFPULATE DATA FOR DATA RECOREDS  CAVE
THE USER &N APPROXIMATE ESTIMATION 0OF ANYWHERE FROM TWO

TG SEVERAI DAYS TO PROVIDE A Uoali VAl PRINTOUT OF THE

REQUESTED SCOPE. SUGGESTED TO 14y USER THAT ONE SEARCH,
DOWNLOAD, AND MANIVULATICH OF T#¢ DATA BE FERFORMED AND
TIMED TO FROVIDE AN APPROXIMATE TIME ESTIMATION THE
USER WILL CALL BACE TO EITHER F=('0 €T THE SEARCH "W
CANCEL THE REQUEST

FROBLEM ¢ 2l
USER ADVISED OF A POSSIBLE ERRUK UN ACCESSION NUMReR
8309i400¢€2

RESOLUTION .

CHECKED THE MICRGE ICHE FOR THE POSSIBILITY OF
DUPLICATION. ACCES . 1ON NIMBER 8107140062 1S A VROBABLE
VUPLICATE OF THE PACKAGE WITH THE VILE PACEAGE MMiER
5408240256 ACCESSION NUMBER 8309130062 WAS PLACED ON
HOLD .

FROBLEM ' (USRS

USER REQUESTED A DOWNLOAD PRINTGUT OF DATA RECURDS WITH
THE TERMS HAZARDOUS WASTE OR PLITIONIUM AND DISPOSAL OR
DISPOSITION IN CONJUNCTION WITH THE TERMS MANHATTAN
FROJECT OR OAK RIDGE OR MOUND OR CONGO RAFFINATES AND
MALLINKRODT OR CONGO RAFFINATES OR COTTER CORP. USER
REQUESTED THAT THE [OWNLOAD PRINTUUTS BE SEPARATED BY
VUBLEIC AND NOMITHM 'O AVALLARILILY



01,1%
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MULLIN 9.

3T G

aIST G.

REST G.

MULLIN O

RESOLATION
IRINTOUTS SENT 10 Tik NUDOCS 100107 OFFICER TO FURRARD
TO J. MULLIN. NaR

FROBLEM. . 03/ 3¢
USER ARVISED THAT ATCESSION MIMEEE 8105070286 WAS

ERRONEOUSLY FLACED ON A DOCUMENT WwHITH WAS ASSIGHED

E505080286 ON RULC S/AD

RESCLUTION:

SUBJECT,FIFLD/BO0L ¥ AN SEARCHES Fiit FMED USING
ACCESSION MABER - 810%070284 (R +105080286 MICROFICHE
ANDRESSES FOR BOTH ACCESSION NMOESS CHECEED. DATA
ERROR CORRECTION FuRM SUBMITTED Fi &k DOCUMENT TO BE
REFILMED WITH CORRFCT ACCESSION NiV=ER, WHICH IS
8105080286

FROBLEM 4 LR S
USER REQUESTED THE FORMAT FUR &F o LATORY GUIDE KiMHEWS

RESOLUTION .
FURMAT PROVIDEDL To USER

PROBLEM { "y
USER REQUESTED THE FORMAT R U3 NUMBERS

FESOI UTION
FROVIPED THE FORMAT, YY-XXX, AND SUCGESTED THAT THE LER
NUMBER BE USED IN CONJUNCTION Wila (HE DOCKET NUMBLE

PROBLEM: . n: .
USER REQUESTED THE MICROFICHF Al #iSS FOR ACUESSION
HUMBER 95111 7065%%

FESOLUTION
SEARCH PERFORMFD ON MIDOCS  MICR % 1 WE ADURESS
PROVIDED

FROBLEM: LS DS I
USER REQUESTED PRINTOUTS OF ALL AU FSSION MIMBERS

CONTAINING THE TERMS RELAPSYA, PUWiR UPRATE, SMALL

BREAK LOSS OF COOLANT ACCIDENT. SMALL BREAK LOCA,

SBLOCA, SMALL BREAX LOCA MODEL, 10 CFR S0 46, AND

PLANT - SPECIFIC CALOULATION IN CONIDCTION WITH DOCKET



ITMBER 05000309, AND TERMS INVESTIGATION, ALLEGED.
ALLEGATION, MISKEYRESENT. INADEQUATE. DELIBERATE,
FNAUDULENT, INTERVIEW, ILLEGAL. PATSIFICATION,
ALTERATION, WHONG POIEG, OR STéAM GENERATORS AND
SLEEVE, OR SLEEVES, OR SLEEVING. 1N CONJUNCTION WITH
POCKET NMUMBER 05000309 USER RFCUFSTED THAT FRINTOINS
bE SEPARATED BY AVAILABILITY

P —————

{ SESOLUT 10N
_ PRINTOUTS SENT TO HJIPOCS PROJECT (FF¥ICER, TO FORWAKD TO

:
J MULLIN, HER

)
NONE ; 83/2%,3 =
. 3% LREWER §. NRR FROBLEM . £ © SRR
USER REQUESTED ASSISTANCE FInGING TAC M2728)

WESOLUTION:
FREDEFINED SEARCH FERFORMED Us1nN: FFFERENCE NUMBER -
TAC MI7283. NGO ROCUPSSEGH NUMBERS A 10HED THE SFARCH

I E—

] CRITERIA
:
HONE L4 81/31 36 Lo RKINS M REGIOH 1 - : " aidarsa

_

| USER REQUESTED ASSISTANCE 1OCATIN: ACCESSION MUMRERS
FOR AN AVPLICATION POR AMMNL™MELL 1) THE LICENSE DALRD
08719793 AND AN INCOMING LETIEER DALED 12/08/9)

) REGARDING DOCKET 30 296313

1

. RESOLUTION
SUBJECT/FIELDU/BOOLEAN CGIMAND M)t SEARCH PENFORMED

| USING DOCKET - 03029643 AND 1S5Ue DATE = 930819 OR

n 931208 NO ACCESSION NUMBERS MATUI:D THE CRITERIA

] NUDOCS/AD REFERENCE GUIDE AND NUTCUs/AD PCCEET GUIlE

" SENT TO THE FROJEC! OFFICER TO FURAARD TO M PERKINS,

y REGION 1.

ﬁ

1
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1

1
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e ® R -~ » -y v -~
TABLE - 7.%A HOTLINE 100G

Fhan

CATEGORY JANUARY 1996 CUM NUMBER JANUARY 1995
HOT LINE CALLS CALLS HOT LINE CALLS
GENERAL INFO REQUESTS 5 13 8
PRINTOUT /DOWNLOAD 5 33 3
REQUESTS
SPECIAL OPTIONS 0 12 1
MATERIAL REQUESTS 0 0 0
NUDOCS/AD QUERIES 15 107 21
REFERRAL TO NRC 1 11 0
SEARCH PERFORMED 7 40 2
ON NUDOCS
RECORD CORRECTION 1 7 0
34 223 35

TOTALS

Cumulative number reflects a date range of August 1995 through

July 1996.

43AAPRY94 .WK3



R 2N + NUDCCS wWORKSTAT! j
TN CHECK MONTHLY REPORT FOR 01/01/96 THRU 01/31/96
T + - JBLEMS RE:iARED FoR THIS FERI1CD. ?
%. i5 BLEMS CLOSED FoR THIS PERIOD. 7
| ¥ VROBLEMS OFin o

TICKET w <+ IATION CHECK STATUS

€sC cLose
A R e NUDOCS CLOSE

o]
or ¢ DATE DATE PROBLEM/RESOLUT1ON
NONE = Gi/0)
ne ¢ 7 ¢ 01/01/96 EQUIPMENT /MATER i ALS
READER/PRINTER TAG # 021197

PROBLEM:
THE READER/PRINTER IS PRINTING BLANK PAGES.

RESOLUTION-
ON 01/01/96, THIS PROSLEM WAS REPORTED TO DON LANIAM, IRM  THIS
#POBLEM IS CONSIDERED CLOSED
NONE . ’ 51717
%% ¢ T 01/17/96 EQUIPMENT /MATER IALS
READER/PRINTER TAG § 024682

PROBLEM :
THE READER/PRINTER 1S FLASHING *EO0* AND WOULD NOT PRINT

RESOLUTION :
ON O01/17/96, THIS PROBLEM WAS KEICRTED TO DON LANIAM THIS
PROBLEM IS CONSIDERED CLOSED
NONE o
* SRS R TE T
/ < /7 01/17/96 EQUIPMENT /MATERTALS
READER/PRINTER TAG 8 021197

PROBLEM.
THE READER PRINTER HAS A PAPER JAM THAT COULD NOT BE CLEARED

RESOLUTION:

OF 01/17/96, THIS PROBLEM WAS REPORTED TO DON LAMIAM, I&™ THIS

PROBLEM IS CONSIDERED CLOSED
NONL NE k¥ i/
13/%¢ ¢ ' 61/13/96 EQUIPMENT/MATERIALS

READER/PRINTER TAG B 024682

PROBLEM .




NONE

01/19/%¢

S lA979¢

Vi/26/9¢

c

c

c

/

/

/

01/19/9%¢

01/19/9¢

01/29/9¢

READER/PRINTER [OES NOT RESFOND SHEN ANY KEY IS FRESSED AND
CONTINUES TO FLASH “EO*

RESOLUTION
ON 01/19/96, THIS PROBLEM WAS REPCRTED TO DON LANHAM, IRM THIS
PROBLEM 1S CONSIDERED CLOSED

EQUIPMENT /MATERIALS
READER/PRINTER TAG # 021157

PROBLEM:

AFTER CONTINUOUS ATTEMPTS TO REMOVE JAMMED PAPER. THE
READER/PRINTER STILL JAMS, DISALLOWING PRINTING FROM THE
MICROFICHE .

RESOLUTION .
ON 01/19/96, THIS PROBLEM WAS REPCRTED TO DON LANHAM, 1RM THIS
PROBLEM 1S CONSIUERED CLOSED

EQUIPMENT /MATERIALS
READER/PRINTER TAG % 021204

PROBLEM .
READER/PRINTER LIGHT BULB 1S BURNED OUT, THEPEFORE, MICROFICHE
COULD NOT BE VIEWED

RESOLUTION
01/19/96, THIS PROBLEM WAS REFORIED TO DON LANHAM. IRM. Tdis
PROBLEM 1S CONSIDERED CLOSED

EQUIPMENT /MATERIALS
READER/PRINTER TAG ® 021201

PROBLEM
READER/PRINTER MAKES A GRINDING NOISE AND 'NDICATES A PAPER JAM

RESOLUTION:
ON 01/29/96, THIS PROBLEM WAS REPORTED TO DON LANHAM, IRM THis
PROBLEM 1S CONSIDERED CLOSED.



