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SECTION 1: PROJECT MANAGEMENT

A. Wnrk Parf r-ad this Paried

ANSTEC, Inc. continued the Operation and Maintenance of NUDOCS.
|

The process of updating of the ARMS database tables continues to be a ;

problem. |
r

!*he "Slizzard of 96" had an adverse affect on all production groups.
The ARMS data entry database was unavailable on January 8, 9, and 12. |

I

i Due to the closing of the government offices, document pickup / delivery !
!runs were not made January 8, 9, and 12. Staff levels were low the

| entire week of January 8-12 due to weather related transportation
; problems. 1

!
| The December Monthly Docket and Distribution Database Printout

deliverable product which was delayed because of the ARMS database
integrity problems were produced and sent to the NRC on January 22.

The ARMS database was rebuilt on Saturday January 20. The rebuild
covered all data records from December 7, 1995 forward. Outstanding

'

database integrity problems were re-examined and the outstanding
| problems appear to be corrected. The outstanding deliverable products
| which we..e delayed because of the continuing ARMS database integrity

problems were produced and forwarded to the appropriate NRC recipients.'

The deliverables are now in a " current" status. All manual updates to i

! the ARMS database from December 7th forward were reviewed to ensure
their accuracy.

Updates to the Facility Security Plan and the Contingen y Plan were
! submitted to the Project Officer on January 31. These updates reflect ,

the changes brought about by the facility expansion, and the relocation
of the On-Site Encoding team to the 40 West Gude Drive facility.

!

| The following Requests for Corrective Action (RCA) were resolved during !

this period:

| 95-404, 96-001, 96-002, 96-003, 96-004,
96-005, 96-006, 96-007, 96-008, 96-009,
96-010, 96-011, 96-012, 96-013, 96-014,

|
96-015, 96-016, 96-017, 96-018, 96-019,

| 96-020, 96-021, 96-022, 96-024, 96-029

i

i
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B. Contract Deliverablesr

!

Deliverables Fracuency Date Delivered

t

GFE Inventory List Annual October 31, 1995, updated
December 29, 1995.

,

Facility Security Plan 90 Days after November 1, 1993, then

| contract start updated August 22, 1994,
j date and as and updated January 31,
'

changes are 1996
implemented.

Contingency Plans 90 Days after November 1, 1993, then
contract start updated August 29, 1994.
date and as and updated January 31,
changes are 1996

!
,

| implemented.

. Monthly Progress Report Monthly January 17, 1996 |
|

Weekly PIR and Status Weekly January 3, 10, 17, 24, 31 |

Report 1996 |

|

|

|
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C. Ecuinment Status !
!

i >
'

The Ricoh Copier (NRC Tag :i 036367) was down all day r1 January 25, 26 ;

j and 5 hours on January 29. The. copier was unable to produce a visible-

|- image on the paper. The problem was reported to the NRC and a service !
call was performed on January.29. The copier is operational as of the ;i

; end of the month.
|

1

! All other PCs, monitors, and computer peripherals at the Contractor of f- |
j site facilities operated correctly. The micrographics and scanning i

| operations equipment problems are reported in Table 3.1 of this report. j

! ,

D. Proiect Plans

The development of a new Text / Abstracting tracking system continues to |
progress. This system utilizes the ACCESS' software package and will :

replace the DBase system currently in use. The ACCESS system allows for [
expanded periodic reporting capabilities. System reporting capabilities !

!are presently being developed.
f

.

|
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SECTION 2: ENCODING |
1

'

A. Work Performed This Perici

FOIA
1

| The FOIA statistics for January are:
|

| Initial Workload: 9

Documents Received: 25
i Total Workload: 34
1 Documents Processed: 34

Current Workload: 0
i

#

Encoded Enclosures: 401
! Duplicate Enclosures: 80

Total Enclosures Processed: 481
,

NMSS Material Licensina Documentation

Initial Workload: 0 i
|

Documents Received: 328 ,

Total Workload: 328 j

l Documents Processed: 328 -

! Current Workload: 0
|

l MV10000 System Uotime ,

Of the 21 possible work days in January, ARMS was unavailable during the j
;

| following scheduled hours: |
|

'

ARMS was unavailable for the entire day on January 8, 9 ando

|
12, and from 7:00 a.m. to 8:00 a.m. on January 10 due to
snowstorms.'

1

i

ARMS was brought down twice on January 22 for about 20 minuteso
each time in order to reset the system date and to run the

! microfilm TIP program.
!

|
Aloha Table Updates / Pre-Assioned ANOs

Created a total of seven new affiliation / docket codes during January.
Received six generic communications (generic letters, bulletins, and

j information notices). Created six pre-assigned ANOs for generic
! communications about to be issued.

i
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*?RFP Docu ants
!

Creat.d 773 ANOs f or _ URFD documents this month A total of 2,736 ;

duplicates were identified. '

To date, 80 boxes of URFO documents have been processed through j

Encoding. Eighteen boxes are currently in-process. ,
.

Sealed Source and Device Documents !

:

Kim Randall and Traci Kime, NMSS/SCDB, visited the facility on January
26 to review sealed source and device packages that had been held |

pending procedural review. They corrected / reorganized about half of the i
packages. Packages containing copyright material were returned to the |

NRC. Encoding of the corrected packages was initiated. 1
!

NUREG-1480 Documents |
i

Five. boxes of documents supporting issuance of NUREG-14 80 were received !

and encoded this month. A non-public version and a redacted version
(where appropriate) of each document were included in the boxes. A ;

total of 166 AN0s were created and 104 duplicates were identified.
'

Staffina j

i
Three new encoders began work this month. Wilma Graham was hired to the i

fill the position vacated by Terry Sullivan. Nicholle Moore and |
Gwendolyn Jones were hired to fill positions created by Mod 10. |

New encoder training was initiated.

Encodina Orcanization j
i

The Encoding department was reorganized this month due to the increase |
in staff, The reorganization was needed to provide more cuality control
support.

1
1

!
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Pf"arrai Docu-arts

Rejected 21 documents pric: to trocessing and returned them to tne
Document Centrol Desk to have document handling problems corrected.
Received a total of 16 documents resubmitted to NUDOCS with the problems
corrected. Twelve previously rejected dccuments were resolved without
return of the documents. The following is a breakdown of why documents
were rejected:

Documents Rejected 1-31 January:
Copyright 0

Proprietary information 2
Missing / wrong RIDS code 0

No CF/SP/NMSS Subject code 7
.ocument incomplete 2
Missing / wrong docket 0 >

Availability unclear 4

Inconsistent data 1

No author affil 0

Recalled by NRC 0

Not normally processed 2
Missing / wrong date 2

Unrelated enclosures 1

Contains E-mail 0

TOTAL 21

Total pending December 31: 17
Total rejected /pending 38
Total reprocessed / resolved this month 28
Total pending January 31: 10

Detailed accounting of reject documents is found in Table 2.2.

B. Proiect Deliverables

Delivered the following contractual items:

Deliverables Frecuencv Date Delivered

Daily PDR Accession List Daily Daily
Daily CF Accession List Daily Daily
Daily PDR QC List Daily Daily
Weekly LPDR Accession List Weekly January 2, 8, 16,

22, 29

Daily Chronology of Docketed Daily Daily
Material

Monthly Chronology of Docketed Monthly January 16
Material

1

l
i
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Da t ;. Fase .ci~o A.- Asscriat-i .c;a e et; r

ARMS contained 2,6 5 5, E 35 data records at the beginning of this reporting
period. Createa . apprcximate;y 5,f57 1. Os/8,645 records. Deleted a.

total of 158 records. A data base trace revealed that at the end of the
reporting period, ARMS contained 2,664,402 records.

1

I ' Performed a random quality assurance inspaction of records at least
two weeks cId as required by section C.2.3.3 of the Statement of
Work. This quality assurance check is an additional CA level above i
and beyond the quality centrol procedures used in the encoding QC !

stage of document processing. The documents inspected in January
showed a data element accuracy rate of 99.83% for the month. The
cumulative data element accuracy rate since the August 1993 '

; contract start-up is 99.83%. |
| !

|

|
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TABLE 2.1 COMFILED WEEKLY PRODUCTION INDICATORS REPORT DATA
JANUARY 1996 :

CATEGORY-1 CATEGORY-2 SPEC PROJS TOTAL
Beginning Workload 0 53 0 53
Pkgs Received 1,545 2,390 2,916 6.851
Rejects Received 6 10 0 16

,

Total to Process 1,551 2,453 2,916 6,920 '

Pkgs Encoded * 1,522 2,389 574 4,485

Pkgs Duped Out 21 51 1,963 2,035

Pkgs Rejected ** 8 13 0 21
Pkgs Processed 1,551 2,453 2,537 6,541

Ending Workload 0 0 379 379
Actual Workload *** O O 379 379
Backlog **** 0 0 0 0

includes XAs/ZAs/refilms & redistributes* ,

includes NRC-recalled documents**

*** pre-assigned ANOs account for variance
**** documents received more than four days before the end of the
month

Pending Document Breakdown

CATEGORY-1 0
CATEGORY-2 0
SPECIAL PROJECTS 379 ;

TOTAL 379

|

|
i

l

!

!
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Date *NUDOCS Retu nr

he;ected , _ Co_ntrol d _ Document Descriptio_n Jenson for Reject Status Date

07-17-95 95-101 RE Mrim ;!:710 ltr to t.*S Tu e man RecaHed by NRC RESOLVED
requesting addiinfo re Rev 3 to
DPC -NE - 3000. iherrnal- H ydrauhc
Transient Analysis '. * DKT 50-369

.

08-03-95 D95-040 JM Taylor 950705 Itr to Ji Lieberman Unrelated enclosures. RESOLVED
respondeng to 950615 Itr te revised
process for licensing operators. !

,

'10 -06 - 95 95-134 Zwohnski 950928 ltr to PM Blanch responding RecaDed by NRC. RESOLVED ,

1 i to 950316 e-mail ee operability of

f ,
rnotor-operated velve DKT: 50-286. f,

t

j |
'

10-11-95 95-136 TR Decker 881221 Itr to WG Hairston ' Incomplete. RESOLVED

| forwarding insp report 88 -35 on
.

j 881031 - t 103 & NOV. DKT: 50-321.'

'

j ! '

|10-19-95 95-138 MF Kurth 951013 Itr to (de advising that . No docket RESOLVED
; ilicense issued to Hart Metal Products Corp i

,

! ; considered closed. | | ,
j'

l . ! ] !'

:10 -27-95 95-145 DA Knight & RB Webber executed contract : Unrelated enclosure. RESOLVED |
NRC-03-95-026,"Acquisiton of Technical ; r.

|
i

Assistance in Sapport of Sys & Engineenng |
'

|
Programs & Activites of NRR." dated 950811.

.

i
;i

11-09-95 95-148 K Turner 951101 event tert of event .Not normally . RESOLVED
.951101 employee contaminaton from S processed.

'

DKT: 30-06388.
I'

;11 -27-95 95-155 ' JF Franz 9511151tr to WT Russell forwarding | Incomplete. OPEN
' '

' Rev 0 to MPR-1536 & Rev 0 to MPR-1545 j
' re USl A-46. DKT: 50-331. ; , ,

,

I

11-30-95 95-156 RJ Conte 951122 Itr to BR Sylvia forwarding ! Incomplete. RETURNED 01-23-96
i ! ' nsp repts 50-220/95-23 & $0-410/95-23 '

i

,

- on 950903-1004 & NOV. DKT. 50- 220
.

r<

I
|! ti ,

t 95-157 8 Stransky 951125 summary of event 29638 , Not normally , RE SOLVED
'

| 12 -04 -95
I I re 951122 event of source becorning stuck. ; processed. | |
| DKT: 30 -06388. ;i

i

I nconsistent event RESOLVEDl'12-08-95 D95-054 D Shumaker 951127 LER 95-028 re operation
| i of positive displacement purnp during St ; date s. I

| ]! ! result.ng in exceeding dose hmit DKT: 50-272, i

|
! | |

'

f 12-11 -95 95-159 SH Weiss 951206 Itr to DB Bullen for Incomplete. RETURNED '01-23-96
i exam report 50-116/OL-95-01 administered

,
'

,,

i > week of 951113. DKT: 50-116. i j

i i !

|12-22-95 ; D95-055 . AM Maxin 951215 Itr to RC Pierson forwarding Unflagged proprietary : RETURNED iO1 -22-95
'rev 0 to emergency plan. DKT: 70-0143. 18 copynght rnatenal. ! |

| | |
, '

I | f V Autry, State of SC,
'

951114 Itr advising Not normally , RE SOLVED
{12-22-95

95-160
'that rights obtained to test schare to , processed. |

' ,
',

' access internet. | |j
! l |

!i

jl2-22-95 95-161 DE Telft. State of NH 951123 ltr advising f Not norrnally ; RESOLVED - |!

1 that Wonder software used to access internet. ! processed. g
i

| ! ' |

i D95-057 MV Federkne 951218 Itr to S Scarano ' inconsistent beense ! RETURNED 01 -02-96 : ]|12-20-95
|requesting technical assistance re genene number.

.I20 2002 request DKT: 30-30429 I

! i

12-27-95 D95-058 A Kenny 951222 itr to J Chen requesting inconsistent report RESOLVED

withholding of proprietary report. ;date
I i

! I

* Cantrol numbers beginning with 'D'' denote documents rejected by the NUDOCS ;
"

Contractor Onsite Facihty
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he;ecies Contro , Oo s neni De w.pt ur- heoson to+ -e:ect t :st s L ate |
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01 - 03 - 9C 96 - 001 . KE Asmussen 951296 Itr 1:0E Gasam Unfia;ge d propre wy RETURNED 'Ct-C3-De
':rns o ;! .aoc Fof > 8. nr 02t1 e *ci ce e 'e rm

'3" * , Je;.;w in '; t ; EsI * * 'd'

( ..: v t - , .,; ; rt .e..., y- . . g _ 9,,-.4. e gr - g2 tA- - , . , . u,

| 10 ea v te cw war r* I s.4;

D'c sw r , re gg,,e; e. - .per,y

O f 's4 - se 9t-003 G Pa ;;r /n 951222 + tt 0 Sta M Nc CF wiiect f. e EE* A ED 01-15- 90 |
a4cmg W re re =es&f cen:v vrun j
a' bewe an P.D tacMy

A raann "ty vnc4 ear AETUkNED ci-10-pe801 - 05- 9C 90 - 004 Aa Scarono D5 * 2011te t > J * Man'e' a ca .r p i

receipt o' 9C f 024 rest e >se to viointion n: leo
en ernp repi d')- 7tM95- 01 DKT 43-7560

( 01 - t O- 9f. Of -00', TS Sneer 9812281t to GC f'angDom adwrseg New CF sot 3*ct f de AE T JP '.ED ' C't - 19- 96

|
at enci DYS sups e,tm staterrient rev+wes

i & Ch3r ]ed re t OCE A74q

I
01 - t t - 96 DC -00f JL Biana EE CY-95-3 A cate c 95t227 4<anataty uncaea- E E T U%E D 01-16-95

prov.dmq weeCy trHO ter orf for week
eno.ng95'222

I

r I

t 01-17-96 90 - 007 MS Tusman 900tC2 ftr io DOD iorwardmg Unfis gged pr0pr etary OPE N i

,

prop & ror'-p'op DPC- NE - 20C 7P "DPO rnateel j

l F uet Acc onstitstien Ana'vn 'DKT 50-2te i

|01 - 17- Gt, 96 -008 AF Burso st>Ci t t itr to DCD forwarding Avaoabdity wnciear AETUANED 01-to-96
Epips Er-oot .c2o -c39 -040,

E P-OC2-M 5 EP-003-070 DKT 50-382 '

|

I 01-19-96 96 - 003 GF Cranford 9f 3111 Fh not.ce of renomg No C# sAect fie FiE T L A NE D 01 - 24 - 96

( submitta' of cocarnerts to C MB re reporting
; or reco<daeeririg reprements

Se-cio Reg.on ti gst2W ite to GJ Taror respondmg Docure.emncomraele OPEN ;. ci is-Ge t

! to 95052c concerns on S ALD rept 95-99 re {
l engineering functional area DKT 50-325 !

|

| 01 - 2 2 - 9e 96 - 011 CE V;0ra:aen 9635 ti re t:. EJ Bst:ner No CF autre:ttae FETU % ED 01-26-96 ;

I fo*wvd.ng SNL *Ress-Based Appecac* tor |
!Eva8 vat.on ci Fr* f/it.gaten Fee a es m NFPs *
|

01 - 22-96 9C-C+12 RE Scence "'.0112 m to LO Fo,st advis ng Cccwment in:cmplete DDEN

trial correct've actiDn to Cebc+6cy reDDrt
vv; AD-95-D0D5 verAcc sat.s'a: tory

01 - 2 2 - 9C 96 - 013 ' JL Blana 96010d SE CV- 9"-0Ct proviemg Avadataty unclear RE TUMED 01-23-95
weemiy . do repo'i for ween eno-ng951229 i

| C1-22-9t at - O i d PL ma-d er: t t0 m to E K*n" a s:wwr ; Lnreintwf enc ess e AETUPNED 01 - 23 - etr
#

| r,51; ti m7 racetmg te feuaorMy ct
| sa'etv eo4mem DKT 50-2'.d

'
c i - 25- 9e 9e -015 AE Cha'iee st 1221 et to C 0 sones now str$ No CF sAe::ttae EE T U%E D .01-26-95

c? ass,ance c' tNPO SEC 95 -24 'A OS
*sentap umits E sceeoed wnen

1
| Ci-25 95 St - O tc J0 Fowco a m to A Aca-s reasestng Ne 'ssse cste OFEN

espea te a reven ct951121 amend strucation
re tears'er o' bcense to GPL OKT 50-14c

|
i

! 01 - 25-96 90-017 EJ wqges set C24 Moo 2 to scacitaten Ncino' era y DPEN
AS-4ES-95-065 *Gaea Spectrometer processed
System upgrace *

1

01 - 25- 95 96 - 018 MH Ma:e 951221 Moc 1 to soucitatzon Not normaiy DPEN

A5- AE D -96 - PE 5 processed ,

i
1

'01 - 29-96 St - 019 PE Freenenson se01 t t e to Jw earnptor' inconststent mso CPEN
?

forwara ng msc reports LC-209 95-25 ca te s

50 -27495 - 25 & 50-287/95- 25 on
95t Dar,-13 DKT 50-2t3

t

01 - 29- 96 GC-ON $ Poyntee tir to DOD tceaa smg ret ort o' ho ssue cate CPEN

u awthorJed remosa cf Onma'* 20 m0a nt

| ! sou ce DKT 30-04055r '
I

l s
e t - 30- Se ; 9e -c 21 FP G* esp.e9605 2511 to ?T V4 im Nen CF svetecit.te Orgs

;forwaramp gs.cance for snort-term U SAAF ;
I

' review eNrtfor Fee & Mae 1&#.
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SECTION 3: IMAGE PROCESSING |
|

i
I

l

n, t.; ,, umr--, . -i % ;c, :-i
.

Completed the December 1995 Publicly Available & Non-publicly
Available microfiche address (MFA) updates. Currently processing
the January '. 9 9 G Puc.ic' y Available & Ncn-publ:cly Available MFA
update report.

Additional microfiche cabinets were installed at NUDOCS work
stations 10 - C - l '' and 11-C-4 located in the One White Flint North
building. Microfiche formerly stored in boxes at these stations
were filed into the new cabinets.

Provision of microfiche updates to one of the two NUDOCS microfiche
sets located at the Region One Office in King of Prussia, PA was
terminated. This action was in response to direction issued by the

| Project Officer.

Microfiche tub file audits of all NUDOCS work stations located in
i the One White Flint North building were completed. Four of the

twelve microfiche tab files located in the Two White Flint North
building have also been audited. Audits on three of the four
NUDOCS microfiche files located at the Public Document Room ffice
on L Street have been completed.

B. Contract Deliverables 1
1

t

l'

Updated the microfiche tub files located in the One White Flint
North (CWFN) an Two White Flint North (TWFN) buildings and the PDRd

office on L-Street daily. Supplied the TMI site, EG&G and five
Regional Offices with updates twice a week. Provided weekly
updates to '79 LPDR cffices, INPO, CNWRA, PNWL, and the Training
Center in Chattanooga.

Deliverable Frecuancy Date Delivared

4BX Microfiche See Table 3.3 See Table 3.3
Aperture Cards See Table 3.4 See Table 3.4 i

24X Microfiche As Requested
RIDS Daily Daily

| DRP List of PDR Daily Daily
' Documents

.

3-1
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C. Proiect Statistics <

\

or!S3y Fregress Report~'he equir ent nwn t im is i n :. : ; d e d . - the v
to keep ti - *:R T . .i c m; ^ t t: - ' : 3: .._ty : Go -rnme:.t ;,.

Furnished Equ:pment.

Table 3.1 MICROFORM ECUIPMENT DOWNTIME lists both remedial and
preventive maintenance requiremen.s f; r micrographic equ:pment
during the month of January

Table 3.2 IMAGE PROCESSING OPERATIONS STATISTICS shows operational
statistics from the micrographic area for the month of January.

e

Table 3.3 48X MICROFICHE DISTRIBUTION lists the locations of all
microfiche tub tiles and describes the frequency and method of tub
file updates.

Table 3.4 APERTURE CARD DISTRIBUTION lists the locations of all
aperture card tub files and describes the frequency and method of
tub file updates.

D. Pre"ect Plans 4

I

Delivery of the following micregraphic equipment is still pending |
i

final approval by the NRC: Densitcmeters (2), Aperture Card Title-
(1), Aperture Card Duplicator (I) |

iAwaiting NRC authorization to expand the microfiche camera system
coverage to include the suptoorting 286 personal computers and I

monitors. Continued use of these outdated personal computers is
imperative to the microfilm operation in order to avoid a program
rewrite which would impose a significant expense to the NRC.

Installation of two additional NUDOCS microfiche tub files has
tentatively'been scheduled for next month. Targeted destinations i

of the new f:.les are T9- AE and T I-FIS ir the Two White Flint North |
_

buildinc.
-

1

|
-

1

1
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TABLE 3.2 IMAGE PROCESSING OPERATIONS STATISTICS
JANUARY,1996

4

|| li
'

'

DAILY MONTHLY YEAR-TO-DATE
ITEM PRODUCED A\ERAGE TOTALS TOTALS

!!48X MICROFICHE IMAGES ! 5,3091 111.4941 111,494 h

ORIGINAL 48X MICROFICHE ,_ _ _ _ _ _ . _ __1 5 309 ._ _ 309_

,DUPLIC_ ATE 48X MICROFICHE 1.677 35.207 35.207

I_ ORIGINAL _A_P._E_.R. T.U. RE CARD. S_ _. .._. _ _ _ . _ _ _ 4 7. _ . . _ . __ _9_91 99_1.:
,

DUPLICATE APERTURE CARDS 130 2.734 2.734
__

.

.

4

4

l
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TABLE 3 3 48X ?/:OROFICHE DISTRIBUTION

* SETS
J I NON I ' ! '

I PUBL!CLY PUBLICLY DELIVERY NRC NRC
E UliDING :,00M AVA!L AVA!L FREQUENCN DISTR fdAINT

;

GUDE DRIVE (Active Files) 1, 1 DAILY

U 1' 1; DAILY
, ,g

,

(G DE DRIVE (Archival Set) ._

4 DAILY X XL-STREET LOESY
ONE WH:TE FLINT NORTH P1-35 1 1 DAILY i

ONE WHITE FLINT NORTH P1-37 1 1 DAILY f*

1 ONE WHITE FLINT NORTH 3-C15 1 1 DAILY

ONE WH'TE FLINT NORTH 4-G17 1 1 DAILY

2 ONE WHITE FLINT NORTH 5-F20 1 1. DAILY .

'ONE WHITE FLINT NORTH 6-C12 1 1' DAILY
,

ONE WHITE FLINT NORTH 7-C24 1 1 DAILY j
"

ONE WHITE FLINT NORTH 8-C8 1 1 DAILY

ONE WHITE FLINT NORTH 9-C8 1 1 DAILY-

ONE WHITE FLINT NORTH 10-C12 1 1 DAILY ;
,

' ONE WHITE FLINT NORTH 11 -C4 1 1 DAILY
'

I
[ONE WHITE FLINT NORTH 12-B15 1 1- DAILY '

ONE WHITE FLINT NORTH 13-C12 1 1 DA!LY-

ONE WHITE FLINT NORTH 14-E17 1 1 DAILY
d ONE WHITE FLINT NORTH 15-B18 1 1 DAILY

TWO WHITE FLINT NORTH T2-C6 1 1 DAILT
-

~ ~ ~ ~ ~ - ~ ~ ~ ~ ~

TWO WHITE FLINT NORTH T3-C8 1 1 DAILY j

TWO WHITE FLINT NORTH T4- A11 1 1 DAILY

TWO WHITE FLINT NORTH T5-C3 1 1 DAILY X X

TWO WHITE FLINT NORTH T5-C6 1 1 DAILY

TWO WHITE FLINT NORTH T5-D24 1 1 DAILY

TWO WHITE FLINT NORTH TG-C2 1 1 DAILY

TWO WHITE FLINT NORTH T6-D4 1 1 DAILY

TWO WHITE FLINT NORTH T7-K1 1 1 DAILY

TWO WHITE FLINT NORTH TS-16 1 1 DAILY

TWO WHITE FLINT NORTH T9-K2 1 1 DAILY

TWO WHITE FLINT NORTH T10 -M1 1 1 DAILY

ARLINGTON TX (REG 4) 1 1 SEMI-WKLY X X |

ATLANTA. GA (REG 2) 2 2 SEMI-WKLY X X !

GLEN ELLYN. IL (REG 3) 1 1 SEMI-WKLY X X

,lKING OF PPMSIA, PA IREG1) 1 1 SEMI-WKLY X X

MIDDLETCWN. DA (TMI SITE) 1 1 SEMI-WKLY X X
'

SCOVILLE ID (EGSG) 1 1 SEMI-WKLY X X

WALNUT CREEK. CA IREG-4 Field Ofe) 1 1 SEMI-WKLY X X !

ATLANTA. GA (INPO) 1 WEEKLY X X

CHATTANOOGA.TN (TRN CTR) 1 1 WEEKLY X X

SAN ANTONIO.TX (CNWA) 1 WEEKLY X X

RICHLAND, WA (PNWL) 1 WEEKLY X X

LPDR SETS 79 VVEEKLY X X
>

NTIS SPRINGFIELD.VA 1,
,

BlWEEKLY

NUDOCS RESERVE. FILE _ _

3 2 DAILY

l

TOTALS _ _128 40

!

l

NUDOCS Contractor distributes all microfiche and maintains all tub files except where indicated {

_under NRC D1SJR and NRC MAINT _ ._ _ _ . . . _ . . _ . . . . . . _ _ __ _

_

!
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TABLE 3 4 APERTURE CARD DISTRIBUTION

. .. -
. - - . - . . . . . .-

h BUILDING / ROOM __.. . ._.POR - PROP _ _. _F.REQUENCY..._lD_I_S_TR. _ . ..__M_A_IN_T I
_ _ _ _

L-STREET LOSBY DAILY X X I**

TWO WHITE FLINT NORTH T5-C3 1* 1* SEMI-WKLY X

DAILYGUDE DRIVE (NUDOCS File) j 1 | 1
| | |

;
p GUDE DRIVE. (Archival Set) . --DAILY

^
'

1 1 ,

- .-

TOTALS 4 3 |

f li

* Sets delivered by the NUDOCS Contractor courier to the NRC Document Control Desk
for distnbution.
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SECTION 4: FULL TEXT |
1

*
- .a . . . _ . .

/. .. m.
.. .

. .

._
I
|

ap p .e .~ . . . .,. p ". ;.
,

".'.h a C''."."<_.*- n a m* ba_ " ' ' ' ' ' * . . . . a M. * _ ." s 2
.e. #. .* o.

' c
. - . ,

- . . . .- .

*
a . .

_ e , A. .=
-

u.- .. . ,. ~ . .w
4

h:
6 e,'C: V O ^ ' "_Cr t he LANThe followira text filer ware z . c d e'i *

*

- __

. dds .;e- pages/; c.crcas i 17 pages.;. . , . . , .

119. Lc.,s teo. pages;; : .' n
and 17 Part21s (149 pages). Verified that except for one TLSS
document, all pre-January '996 documente with "T" o: "F" in the
last space of the RI:s :de have text uploaded to tne Primary or
text Completed on L.: LA*C and ready fo: uplcad te .:.e Primary

4

1

LAN Down Time /C'hances j
i

NONE

B. Full Taxt Statistics

c; ~u a t . 0 - 4 c S .- a ." o s e ". 4 ".. .:-- . ' ' ~ a .v. . c1 C ~ .' . .' . } #
- --~4 .C. va. a-.) ,. t o v a n d a v. '* -

t-y - . . . ..
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" -

>s1 avu . . ..
,

l
i

C. Eroinct Ela".S j
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. .- - - . - . . w 1. . . .-. 3
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C0~ T.0L 1H.LH hEFER PART t TOT A,L

DOCS | PAGES' DOCS * PAGES| f DOCS | PAGESI DOCS }I PAGES| DOCS | PAGESfI I
C ATE GORY * DOCS I PAGES

5 + c ., , .a e 1- +- t ? ; i ; 1- :.6

. ti Oc; '' c twJ i; i;6 ;43 1 4 ;,,' .us an .c' ' l e. e ..etr L

|D,o.n..n.c....d of c: it- issi of e-- ee' isol el o| si l arrj'

Document Scanned D. O, 25 365 111 (20 9 Oc 1: _118 16? 9 005

Doc ument t e,ed O.
; 1( 444, 0 1C ! 4 5, ,90 25 34F

Documents Edried . 0, 0, 40, 462, 109, , 6 ?: 7t>, _ 169, ___8, _ _38_ 033, 1 391

, Doc umen.t: C;ed. 0 ,,0, k. ?M,
__

620 76, 193, ,13,___tpp, -*, '30tit

! of o! oi ci of of 0]i Oi o .' of O[Docum.nt6 0.i.i.d o

Current Docunynts in Pro. cess ___0,_ 0, 0, O___ ,
0,. O, 0, . 0 , _o _ ._ _ 0, __0, .O

Electronic .fAed.a not bec...es ,0, _C. 2 9 3 , _ ._ C_ _ _ 0, 14, 29, . _0 _ _, 0, 16, 100

IHnd.gopy Docum nts not A.c..v d 0 o 4 4:e e de 7 11 ' O o, is _ _ 480

1
|

|

I
4

|
1

.
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| SECTION 5: ABSTRACTING |
1

A, g-, ,e ,.,..i -n e r, i-4 |

Fervrm .
.

The current number of abstractors is three.

Data Ent: 'r2nads

Uploaded 24 3 abst ract files (including 17 NUREG abstract files) to
the MV10G;L.

Documant Flow for Abst ractino

Received 2,415 documents for an average of about 103 documents a
day as candidates for abstracting. Spent 15.5 hours sorting 24 3 of
these documents into the eight document type categories designated
by NRC for abstracting. The remaining 2,172 documents were
nonabstractable docurant types or nonsubstantial. By the end of
the month, no documeu s awaited abstracting. This is same as the
total documents awaiting abstracting at the end of last month.

NUREG Abstracts

NUREG Activity: O previously received
21 NUREGs received
4 NUREGs entered manually
17 NUREGs edited and uploaded
0 NUREGs await scanning and editing

DOE ABSTRACTS

ANO Pages Document Type

9512290257 35; CL:NC ncoming DCE Letter to NRC
;

9512290152 300 CL:NC :nccming DOE Letter to NRC

9512290224* 3 CL:NC ncoming DOE Lett-r to NRC
9601050003 150 TSTEST DOE Test Report

9601230421* 2 CL:NC Incoming DCE Letter to NRC l
i

424 272 TRZAR DOE Technical Report

AEOD AESTRACTS

NONE

1

!

!

| I

|
'
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ABSTRACT BACKLOG

: wt: . .. : - ;: 3:ist : : : - - : -- . ...,
,

I zero . :.; 0 .; - : . . . : :-,'r"- ':o - - - f l a .> t :.* . ALetrc. : re* '
..

i . *

I
were comple'.c_y caug:. up w_ t:. a.1 a:.s tracten document categer es.

'
,

|

B. Abstractinc .etaristics '

Created 243 abstracts Letween January 1 and January 31. The
|

| average abstracting rate was 2.78 abstracts per hour; the average I

j OC rate was 5.3 9 abstracts per hcur This information is tabulated i

in Table 5.1. I
t

!

C. Proiect Plans
i

! An upgrade' cf :.L e DBASE Tra ck i r.g System for Abstracting using !
I

| Microsoft Access is planned. SECY Reports will .no longar be
'

abstracted.
;

a

h
l

i
I

I
.

!
!

|

|
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T A5J e i Abw ' , ET ATISTiCS aA,JA: V.1995

i | ABSTRACTING ; ABSTRACTING OC | ,

' '

TOTAL |

:: DOCS S '1: ^.S HRS 1.

DATE RANGE AS. ABS AES r;. OC CCED OC r4 ABS OC i

I anuary 1 - 6.1996 | 17.3I 43: 2.49' 15.0 69: 4.60 | 32.3 < !J

J_anuary 7 _13.1996 24 4 1 67 00 0 0 00 24
.

I .

81 a. 75 16 0 86 5.38 45.5 )
, , 4

January 14 - 20.1996 29.5
I

i j 28.6, 80! 2.80: 12.0- 64i 5.331 40.6, |ganuary 21 - 27,1996
|

January .. - .10. 7- - - . --.. -: .. = .. = - - -- 41 5.69- 17.935 3.27 7.2
w. ...__-28 - 31,.1996- w. .. =-..=n.=_-

.._.. .NTHL.Y TOTALS - ~- : - - u. - - - , . -
MO 88.5 243 2.7.5. = - 50.2_a =.= = 026.. _.= ,.= 5.1_8= = = 8.713

: c_ .
. ..=..=.a.. __

i

l

l

!
I

1
!

|



.- - .. - - -

|

|
>

!

l

| SECTION 6: ENHANCED DOCUMENT PROCESSING

,. ,,.1 :: .r... - ~. , .<i .

U u _ : . .J . ..: . u u ,, , _r ' u r. : . .t :.e : worh c;. tne rep.ac..:n. .. '7..... .

,

| Text / Abstracting Tracking System. Parallel system testing in
conjunction with the dBase system was initiated. The Reporting|

Module and ! h .= rrmricn of the r-quired .cvstem macros : < : .3. i r 4-
.

progress. Stai: training ir scheculed t c. begin in February as
testing is completed.

Continued to itc/:stigate the ef f _ctiveness of the ORACLE SQL Report
Writer as a tool for creating customized reports from the NUDOCS/AD
database. This investigation also includes testing alternate
report generation software, including COTS client-server
applications such as Paradcx for Windows and Reportsmith. We await
instruction from the Project Officer concerning the Oracle
conversion which will allow us to proceed with report creation
tasks.

We are continuing to study the feasibility of converting the NUDOCS
Encoding Instructions Manual (Data Dictionary) to an on-line
hypertext document using a COTS electronic publishing application.

~

,

.

|

|
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SECTION 7: USER SUPPORT SERVICES ,

|
'

A. ork Parfnr M * ir '.' -

Updated the Workstation Ch-ck, Traiung and CSC Ticket Databases
for the User Support Services Tracking System. 1

Sent a daily Customer Fupport Center fCSC) Tichet Referra] Report
to the Project Officer, per Technical Direction Letter (TDL) 94-
047. This report provides a daily rec ^rd of all completed CSC
ticket referrals and direct calls to the NUDOCS Hot Line.

Sent weekly reports of White Flint workstation checks to the
Project Officer.

!

Provided training for three new encoders, Wilma Graham, who joined
the staf f on January 2, and Nicholle C. Moore and Gwen F. Jones who i

joined the staff on January 16. |

Received the new LCD Panel and Overhead Projector from the Project
Officer on January 17.

Evaluation of the software " ACCESS" for use for the User Support
Tracking Systems is continuing. The databases and statistical i

Ireports have been designed. Currently customized tool bars, buttons
and colors are being added.

Due to a problem with generating the user statistics, the LPDR user
statistics were not available during this reporting period to
provide to the Project Officer to forward to Teresa Linton, ADM.
Ms. Linton was informed of the problem.

A User Support Services representative attended the Professional
Development. Center Class on NUDOCS/AD for New Users on January 25
to answer NUDOCS-related questions.

Spent 4 hours searching for nonpublicly available accession numbers
for documents concerning the terms: actual fraud, suspected fraud,
false data, false statements, falsification of data, biasing of
sampling results or biasing survey measures combined with 59
individual nonpower reactor docket numbers. The request was
received from Richard J. Lavins, ADM. There were no nonpublicly
available accession numbers which matched the search criteria.

The NUDOCS/AD Operations Manual sections have been distributed to
the Team Leaders for review and updating per Mod 10. Once the
review is complete, changes will be submitted to Project Officer
for approval.

7-1

|
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l

I

i

| Status of External User Workshop Activity

.. _ . . ,. . . , ,. . . . . - - . , . .

' ..
,

,

User Sucaestion Box

In January, w :ce: r :ggestionc were receiv- . Two i:r -:-

suggestions were ca eted af ter aisplaying a resp nse f o: one weel:

Reaularnry Historv Pratus

No new regulatory history packages were received in January.

Support Services

Received 34 Hot Line calls.

Responded to ad hoc printout requests as follows:
- Sent printouts of all accession numbers for documents

concerning the term PRA with synonyms to the Project Of ficer,
for forwarding to Unte Cheh, RES. The total number of
accession numbers downloaded were 4,317. The total number of
hours expended searching and downlcading the accession numbers
was 14.5 hours and 8.5 hours were used for printing.

- Sent printouts of all publicly and nonpublicly available
accession numbers for documents concerning the terms:
hazardous waste or Plutonium and disposal or disposition in
conjunction with the terms Manhattan Project or Mound or
Cotter Corp or Congo Raffinates and Mallinkrodt or Congo
Raffinates to the Project Officer to forward to Jane Mullin,

NRR. .
- Sent separate printouts cf all publicly and nonpublicly

available accession numbers for ::cket 70-135 and 70-364
separated and combined to the Prcject Officer to forward to
Pamela W. Shea, NMSS. ,

|
|

|

.
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- Sent separate printouts of puolicly and nonpublicly available
accession numbers for documents as listed below to the Project

, . c a .- .
. ..-;_ g y,:;i t. .,7,

,

,

Printout 1
Docket = 05000309
Availability = PDR

:n',-stigationkTerm %% -

%% Allege %
' %% Allegation %

%% Misrepresent'

1% Power Uprate%
%% Inadequate %
%% Deliberate %

i %% Fraudulent %
%% Interview %
%% Illegal %

1 %% Falsification %
%% Alteration %
%% Wrong-Doing%
%% Steam Generators %'

%% Sleeve %-

' %% Sleevest
%% Sleeving %

Printout 2
Docket = 05000309
Availability = CF

,|Term %% Investigation %
1%% Alleget

%% Allegation %
%% Misrepresent !'

%% Power Upratet
'g% Inadequate %
%% Deliberate % l

!%% Fraudulent %
%% Interview %
%% Illegalt
%% Falsification %
%% Alteration %
%% Wrong-Doing%
%% Steam Generators %"

ik Sleeve %
%% Sleeves %
%% Sleeving %

4
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- Sent separate printouts of publicly and nonpublicly available
accession numbers for documents as listed below to the Project

.~ t .3 t. . . ' . . ,* ****.
.

Printout 1
Docket = 05000309
Availability = PDR

FELAP".ATerr .

Pcwei Uprate
Small Break Loss
Coolant Accident
Small break LOCA
SBLOCA
Small Preak LOCA
Model
10CFR50.46
Plant-Specific Calculation

Printout 2
Docket = 05000309
Availability = CF
Term = RELAP5YA

Power Uprate
Small Break Loss
Coolant Accident
Small Break LOCA
SBLOCA
Small Break LOCA
Model
10CFR50.46
Plant cpecific Calculation

- Sent the NUDOCS/AD Ref erence and Pocket Guides to the Project
Office _r to fcrward to Mike Perkins, Region I.

In addition to ad hoc requests, the following scheduled printouts
were prcvided to NRC userc.

- Sent the NUDOCS/AD Hot Line log for December 1995 to the
Project Officer to forward to Harold Scott, RES, for use by
the NRC NUDOCS Users' Group.

- Sent a printout of all accession numbers encoded December 1-
31, 1995 with "FACA" in the reference number field to the
Project Officer.

- Sent a printcut of all Docketing and Services Branch public
cerments enecded during December 1995 to the Project Cfficer
to forward tc Emile L. Julian, SECY.

i 7-4
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| - Sent printouts of the following types of documents regarding l
Docket 05000244, encoded during the month of ')ecember to
r,z -r.;7cq rw n d . n : _ . :: -

;;gr y.- . < . . .
,

: . v,: :.;; .uwe: - :. . . .. . : a . ,.x t . ..*

or license amenoments ( TLLC L'.,s / encoded curing the month of
December 1995.

CLINCs - Incoming Correspondence
CLOUTS - Outgoing Correspondence
CMMEMOs - Internal Memorandum

Safety Evaluation ReportsTRSERs -

Sent printouts of all deficiency reports encoded during the-

month of December 1995 to Project Officer, to forward to C.
Vernon Hodge, NRR. No LERS with Part 21 File Levels were
encoded in December 1995.

B. Contract Deliverables

Delivered the following contractual items:

Deliverables Frecuency Date Delivered

LPDR Usage Report Monthly Not available
Title List Journal Monthly January 17
10CFR Part 21 Deficiency Report Monthly January 22
Correspondence Related to 50-244 Monthly January 22
NUDOCS Hot Line Log Monthly January 11
Public Comments Monthly January 18
FACA Monthly January 17*

|

C. Proiect statistics I

No statistics were available this month reflecting data collected
from the three search methods available on NUDOCS/AD including
Subject / Field / Boolean, Browse, and Predefined Searches.

Table 7.1, " Data Base Index User Statistics," provides NRC user
statistics on how frequently different data elements were used in
all search methods. This table is not available for this reporting
period. The statistics for the data elements most of ten searched by ,

NRC users were not available for this reporting period. |

Table 7.2, " User Stats Sorted by Affiliation," summarizes NUDOCS |

usage data by NRC office. This table was not available for this ;

|reporting period. Statistics are reported for all NRC offices with
time logged on the NUDOCS/AD system. The data indicating the
average number of Subject / Field / Boolean, Browse and Predefined
searches that were executed per day was not available for this
reperting period. The average number of searches executed per day,

| for all search methods during this reporting period was not

| available for this reporting period. ,

|

7-5,
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!

!

1

1

The total minutes spent on activities other tnan searches including j
set defaults, user suggestions, tutorials, or download selected ;

.
r, -

|. .e,-
,

. . . . - . . .7,

.m- : ..c .- sTable . Li..s . cane 2. L > : . r. e : cy .

executed per NRC of fice during the reporting period. This taole was
not available for this reporting period.

Table ~.2E, " External Use: State," sumarines usage data :c: the
external organizations that have access t c, NiiDOCS . The Local
Public Document Rooms, utilities, and other organizations usually
listed on this table are limited La publicly available: accession
numbers. This table was not available for this repcrting period.

The total number of searches executed by the Local Public Document
Rooms accessing PDR available records on the system was not
available for this reporting period.

|

Table 7.3, "CSC Ticket Referrals," reflects all Hot Line calls
referred f rom the customer support Center or received directly that
were received or closed during this month. A total of 34 recorded |
Hot Line calls fell into the following eight categories:

| 1. General Information Requests
2. Printout / Download Requests
3. Special Options
4. Material Requests
5. Query Requests
6. Referrals
7. Search Performed on NUDOCS

| S. Record Correction

Table 7.3A details the distribution of calls by category. The
cumulative _ number column reflects the number of calls in these
categories from August 1995 through July 1996. The last column
reflects the number of Hot Line calls received in these categories
in the same m: nth of the previous year, for comparison.

!

| Table 7.4 reflects all problems noted for the month from the

|
workstation checks performed at White Flint, ticket numbers for

| calls reported to the IRM Customer Support Center and the

resolution fcr each problem.
.

This reporting period consisted of 21 working days.
.

|

;
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I D. Proiect Plans

| Te-c r NrDOCS : .:: r ; .~ m "I'"E, "rni- e wt n .r l 1 .- +- i
*

i:cject Ci f ; ~ .; +. .. . . .. :'
. .-

package " ACCESS" '';d t:e NUDOC8,A Opera t .; o:.s !4. :ual ci:ange.
necessitated by Mod 10 to the contract. Prepare to train two new
encoders expected to start in February. Continue to assist the
Encoding, Quality Assurance and Abstracting Teams, as necessary.

!
!
,
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|
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T ABI.E 7.1 CSC TICFET REFFFRAI.S

01/06/96 To on/31/sm

* AL CAL 1S RICE 1VED FOR THIS FERIOD 32

| AL CALi r . *PLETED FOR THIS FERIOD:31
* AL CALi s i ria FOR 1HIS PERIOD:
.

1

.

T A ; i'
CAI.l ER TROBLEM/ O l'AII

TICEF1 '. T 6 F ct " Eg I MR NME
c;,'**/96

*

ORGAf2! ? ATIO!1 EFSOLUTION C Rtd.F il D
$6-002- " c;pangg g- NRR F R OBLE M - C 8 3 /O ll"

USER REQttFSTFD THF MICPDFIGIE Al'IFFSS FOR A FROIWlETARY

FACKAGE OF StIDFS WHICH IS AN 6 Ti 3SimE TO ACCFS*'In?J.

tJt D*.BER 9602040080.

RFSOLUTION:;

huilJECT/6 8 t t.D/he nollid2 SF Abt ll li vel s i.itt D USItM F il l

FACKAGE . 8802040080. MICROFICHiC Al' DRESS Thov1 PED

96-004 L c1/04/96 .J.'t4ES W - AEOD TkOBLEM: C t'3 "if*

I?SER RFOUFSTf D liFI F I OCATitM t;l t;I F IC IITTER9 I MDFD IN

1995.

RFSOLUTICN-

ADVISED USER To U*iF EEI6 bFNCE 1;UttMk % % CL- 9 5 % Alas

REFERENCE tJtFat a CATEGORY = GtR

96-010 .' 01 :i,56 t.AVgNS R. ADM FROBLEM: C C1/1*' *

USER REQUES1FD A 1.tw 1.OAD FR It410til CF NONI'UBI.ICt.Y

AVAIIABLE RECORDS EEGARDitM Tl:E IT ht*S ACTUAL FW At ti OR

SUSPECTED FRAUD CR FAI.SE DATA ON fat.5E STATEMENT CR

FALSIFICATION OF l'ATA OR BR ASitM OF SAMPLitaG RE5 tit.TS OR

BI AS!tM SURVEY MEAStmES, FOR S) N'!:FCWER REACT 0ES

I

R E SOLtJTION :

SUBJECT / FIELD /BCO!. FAN SEARGIES FEI.t CEMED USING F AOi CF

THE TFRMS LISTED ADOVE AlfN'I WITH THE 59 00ChET laHBFRS

FCR EACII OF TiiE NCNPOWER REACTONS. tJO ACCESSIOt3 PatSAFRS

MATOIED 1HE SEAROL Cpl 1ERI A.

96-01F i 01/19/96 c'u 3 3* NRR FROBLEM: C H i l l '' ''

USER REQUFSTED ASSISTANCE fit 3DitM u9/20/90 DOClHitir
iWOM t.l Ets5 10 MAltJE YANKEE.

_ . _ _ . . . . . _ . . . . _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ . _ _ _ . _ _.__ . _ _ _ ._ _ _ _ _ _ _ . _ _ _ _ . _ _ _ . . _ . _ _ _ _ _ _ _ _ _ _ _ . __ _ _ _ _ _
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R ESOLLTTION :

SUBJECT / FIELD / BOOLEAN SEARCl4ES TERFORMED USING AITT}&G2

NAME = LEEDS AND RECIPIENT AFFILI ATIGN = EUTMYAP.

MICROFICliE SDDRESS PROVIDED TO USF R .

96*0127 % 01/ Air 96 STRAUL J- NMSS FROBLEM: C 01/19/M

USER REQUESTED HELP WITH A SEARCH

R ESOLITTION :

USER CORRECTED ERROR It2 SEARCil BE60RE THE USEk SUE FORT

SFRVICES TEAM MEH14ER COULD IETERMINE Tile TROBIEM.

9' I' 01.'11/96 PAS 3Lg y'
'

SECY FROdLEM: t' 01/39/*

USER REQUESTED A WAY TO DETEhMINE THE TOTAL NthPFH CF

ACCESSION NthtBE5|S CREATED IN 1994

H ESOLtTTION :

ADVISED USER TO USE SUBJECT /FI6LD,etOLEAN MS.NU M OE AFID

SET UP THE SEARCH AS ACCESSION t.W.BER = 95 At:C USE THE

INTERMEDIATE RESULTS FCR THE AN%iR.

96-018- 2 CI/2 5i)6 SHEA P- NMSS FRCBIEM . C 01#1%/*

USER REQUESTED PUBLICLY AVAILABLE M3D NCNPUBLICLY

AVAILABLE FRINTOLTTS FOR DOCbE15 7C -I n AND 70 364 AS
* sLL AS FUBLICLY AVA!!ABLE AND f:Ot;FUBLICLY AVA!IAPLE

FRINTOLTTS OF ACCESSION tartBERS WIlit BOTH DOCFET

tJUMBERS.
J

R ESOLLTTION :

FRIsrTOLTTS SENT TO THE NUDOCS FmI6 CT OFFICFR 10 tcRhiARD

TO P. SHEA. IJMS S .

94*01S 1 o;/;)/96 CHAPMAN N. ggC84TEL FROBLEM: C 01/2 0

USER WANTED TO KNOW IF NUDOCS/AD hAS DOWN JUST Feu

EXTERJiAL USERS CR ALL USERS. USER NEEDED TO GET THE

FULL TEXT FOR SOME LERS.

RESOLLT!!ON:

ADVISED USER THAT NUDOCS/AD WAS DCWN FOR ALL USERS.

OFFERED TO PERFORM A SEARCH. USER SAID THAT SHE WCULD

GET CCPIES OF THE LERS FROM THE FI'R.

96-01t. ? 01/21/96 GUNDatag L. m gg (. g,yg.

USER WAt:TED TO ktMW IF A DOCUMt.NT t RCtt CLEV6.I AND s tit)LIC

POWER CCWWANY FOR DOCKET 50-440 WAS ON NUDOCS/AD.

,-



_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ . _ . _ _ _ _ _ _ _ _ . _ _ _ _ _ _ . _ _ _ . __

RESOLUTION:

SEARCH T ERFokHED 0:1 NifLOCS l'LCAlfSE t3UDOCS/AD WAS ICW!a.

U3 ACCESSION NUMBERS MATCHED THE SEARCH CRITERIA USER

WAS ADV! SED TO CALt. SACK 113 A DAY OR TWO WHEN NUDOCS/AD

WILL FROBABLY BE AVA31ABLE. A!!D liiE SEARCH COULD BE

BETTER FERFORMED.

I'*017 5 01/24/96 *uEr p- HMSS TROBLEH; C 01/24/94c

USER REQUESTED THE ACCESSION FEL".DFH FOR A DocthF:T

LATED 12/04/87 FOR DOCKET 10 1201.

R F. SOLUTION :

SUBJECT /F1 Elm /BOOI.EAN COFTtAND totF SEAROiES FFRFDEMFD

07003201 CCMBINED WITil ISSUE DATEUSING DOCKET PAR 1BER =

811204. NO ACCESSIOta NUMBERS MATCHED THE SEARCH=

CRITERIA.

96-01r. e otf . 4 g
* NRR FROBLEM: C 01/ J % / h

USER COULD tJOT FIND ACCESSION IC'. DER 9410210248 O:4

MICROFICHE 81530 FkAME 101-116 AS It;DICATED CN

NUDOCS/AD.

' RESOLLTTION :

USER WAS FROVIDED THE CORRECT MICROFICHE ADCRESS. WHICH

WAS MICROFICHE 81524 FRAMES 018 019 A DATA ERROE

CURRECTION FORM REQUESTING 1 HAT ThiE MICROFICHE ADL'RESS

BE CORRECTED llAS BEEN SUBMITTED.

96-02. ? 01/h/96 ctSs g* KEVRIC INC. FROBLEM: C DL/Js/h

USER REQUESTED ASSISTANCE FINDING A MICROLICHE ADt'RFSS

FOR ACCESSION NUMBER 9409290112. USER ADV* SED THAT THE

MICROFICHE ADDRESS WAS NOT AVAllAPI.E Or4 NUDOCS/AD.

! R E'SQLUTION : a

SEARCH FERFORMED ON NUDOCS; MICRCTICHE ADDRESS IROVIDED

TO THE USER. SUBJECT / FIELD / BOO 1 FA*a COpHAND W3CE SFJJECH

9409290112 TOALSO FERFORMED USING ACCESSION tutBER =

CONFIRM THAT THE MICROFICHE ADDRESS WAS NOT AVA!!ABIE.

DATA ERROR CORRECTION FORn SUBit117ED.

96-0201 5 01/26/96 WAcNER N. m TRum C 01/26/%

USER RFQUESTED ASSISTANCE FINDING REGUIATORY cutDE
1.29,

_ _ - _ - _ - _ . _ - _ . - _ _ _ - _ _ _ _ _ . - - _ _ _ -



_ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ _

$ E SOLtfTIC-ta :

WALKED USER THECtkiH THE l'R EOFF l f;Fis SLAROl. USIN3

EFFEREIJCE I.'ataEN RG01.029 USEk FvuMD ACCESSIOt3

1.ntBER

96-021 .' c; 5, 16 c ' /* itrA y- NMSS I;cBLEM: 0

| USER REQUESTED FR .TOLTTS FECARPIN3
1

EESOLUTIO3:

USER WILL CAI.L BACE TO SFFCIFY RECITST.

96-021- . o n e ' .- 46 CulLINS N IRM FEOBLEM:
- C 01/22.'43

USER REQUESTED DEFINITIO:J OF APPRFVIATIONS USED lt;

NUDOCS/AD TABI.E i:AMES,

RESOLUTION:

TROVIDED DEFINITIOt1 OF APBREVIATIC:'S TO USER A'3D I'

Col.E. COMPtrTFR OFFE ATIOtG.

96 022- cif; ,96 DIptts S. NRR FROBLEMr r 01/2 < 96

USER REQUESTED ASS'dTANCE LOT.It4 3 (57.'TO A?.'D US f'33

! Nt' DOCS / AD .

EESOLUTION:
|

! WALKED USIR THROUGH 1HF IIG-Cf3 i k.' 'E SS A?.D FHOVII FD

HELP IN CFFATitti M ARCHE S .

i

96-0241 ' c 1 ~' . - BOUR K- NRR TROBLEM: C 01/3*/'''*

USER REQUESTFD THF ACCESSION t.VTLFS FOR A LETIFR t'ATED

12/04/95 Cot:CFRNING DOCFET $0- 321 At:D AN AMFNCPE!3T TO

THE LICEtBE PATED 12/19/95.

iiESOLUTION:

SUBJECT /FIE!D/BOOLF AN COttCD tOPF $EARCHES FEDFCW.FD

USING ECCEET = 05000321 At3D ISSUk. PATE = 9*1204. A*.T)

951219; ACCESSICNDOCFET = 05000321 AND ISSUE DATE =

F.tNBERS FROVIDED.

96-W24t. r 01/31/16 Eupg3 g- REGION 4 PROBLEM: C 01 r * 1 }

USER REQUESTED TiiE MICROFICIE ADDRESS FCR ACCESSICil

NUMBER 9411230169. USER ADVISED TiiAT THE MICRCFIOiE

ADDRESS WAS NOT AVAlt.ABLE ON NUDOCS/AD.

R ESollTf!ON :

SEAROI l'ENFORW'O CN NtIDOCSJ MICI s4 ICHE ADDHS SS l'btivil'ED

_ _ _ _ _ _ _ _ _ . _ . _ _ _ _ . _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ . . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . _ . _ _ _ _ _ _ . _ _ ___ _ _ _ _ _ _____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
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TABLE 7.0A HOTLINE LOG
:ide.:1&. '. *. . . ' . .

CATEGORY JANUARY 1996 CUM NUMBER JANUARY 1995
HOT LINE CALLS CALLS HOT LINE CALLS

GENERAL INFO REQUESTS 5 13 8

PRINTOUT / DOWNLOAD 5 33 3

REQUESTS

SPECIAL OPTIONS 0 12 1

MATERIAL REQUESTS 0 0 0

NUDOCS/AD QUERIES 15 107 21

REFERRAL TO NRC 1 11 0

SEARCH PERFORMED 7 40 2
ON NUDOCS

RECORD CORRECTION 1 7 0

TOTALS 34 223 35

,

Cumulative number reflects a date range of August 1995 through
July 1996.
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4

.

t

1 I

4

f 8MEDCS W0itKSTAT1,N cugCK MOtiTHLY REPORT FOR
T M' ' 8 4

01/01/96 THRU 01/31/96!

10. .
.63BLEMS REfihRED TCR THIS PERIOD: 7

T,
- i&OSLEMS Closed FOR THIS PERIOD: 1

T- 110SLEMS OFLN: 0'

k
$ TICKET a' ' t .w1 ATIOer CHECK STATUS CSC CthSE NUDOCS C14SENtseER t. *!Ih DATE O OR C DATE DATE PROBLEM / RESOLUTION

l NOME .5 01/03/96 C / / 01/03/96 . EQUIPMENT / MATERIALS
i

| READER /PRiffrER TAG e 021191
.

1

, PROBLEM:

THE READER / PRINTER IS PRIPTTING Bl.ANK PAGES,.

?
4

.

RESOLUTION:

ON 01/03/96, THIS PROBLEM WAS REPORTED TO DON IMOIAM. IBM. THIS

] ;-I'OBLEM IS CONSIDERED CIDSED.

MONE : P*; 31/17/96 C / / 01/11/96 EQUIPMElfT/ MATERIALS
q READER /PRiff7ER TAG S 024682
1

PROBLEM:
(

THE READER / PRINTER IS T! ASHING *EO* AND WOULD NOT PRINT.

!

, RESOLUTION:

ON 01/17/96 TH15 PROBLEM WAS REPORTED TO DON LANilAM. THl$

PROBLEM IS CONSIDERED CIASED.

NOesE .4 01/11/96 C / / 03/17/96 EQUIINENT/MATERI AI S

READER / PRINTER TAG e 021191
i-

PROBLEM: '

THE READER PRINTER HAS A PAPER JAM THAT COULD NOT BE CLEARED.
.

f
RESOLITTION:

j OF 01/17/96 THIS PROBLEM WAS REPORTED TO DON IA!alAM, IEM. THIS
i

PROBLEM IS CONSIDERED C1DSED.

N00sE Ai .I 7 cl/19/96 C / / 01/19/96 EQUlfEENT/ MATERIALS
A

READER /PRIlffER TAG e 024682
i

PROBLEM:

. ,, , . . . . , . - . , ~ . . . , - - .--.m - - . - . , - _ , . , - - , ~ . , . - ~ , , , - - , , - . -,,-.--,,, -,,.. ,,- . .--,,,,.,,,..v,---,.
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