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Dear Sir:
As required by Section IV.C of the NRC Order Modifying the Pilgrim Operating
License, dated November 29, 1984, the Radiological Improvement Plan (RIP)

Implementation Progress Report for the third quarter of 1985 is attached for
your use.

If you have any questions or concerns regarding this progress report, please
do not hesitate to contact us.

Very truly yours,
/’" @'/”
William D. Harrington

Attachment: Memo from Mr. W. H. Deacon to Mr. W. D. Harrington, dated

October 16, 1985, Boston Edison Company Radiological Improvement

Plan (RIP) Implementation Progress - Third Quarter, 1985
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Executive Summary

RIP implementation effort during the third quarter of 1985 reached peak
levels in both diversity of activities and manpower levels, with ar
accompanying shift in manhour burden to Boston Edison Managemert and
Supervisory personne! as some of the most comprehensive RIP improvements
reached the implementation stage.

The major accomplishments of the third quarter are highlighted by
essentially completing the improvement activities related to:

1. Reorganization of the Radiological Section.
2. Implementation of the revised Genera' Employee Training (GET) Program.
3. Establishment of an improved exposure control Program.
4. Improvements to the biocassay program with accomparying procedures,;
and software/hardware decisions for the Whole Body Counting (WED)
equipment.

5. Contamination Control policy, updating survey matrices and procedural
requirements for the revised Radiation Work Permit (RAP) process.

6. Establisnhing managemert approva! of the long term housekeerinrg
program methodology

7. Develnpment and issuance for review of the Draft Radiation Protectior
Program cccument.

The contract assistance during most of this period remained relatively
constant at 18 fuil-time and 3 part-time personnel until reduced dow~ to
15 full-time and 2 part-time during the last half of September.
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RIP Milestone progress remained essentially on schedule througn July,
however, during August, 3 milestones, followecd by 3 milestones in
September were off schedule in spite of extra effort applied in attempts
to meet the original commitment dates. The schedule slippage was due
partly tc the peaking of program activities but more so due to August's
implementation of the new Radiological! Organization and accompanying
re-assignment of key task responsibilities. A forma! NRC extension
request letter has been prepared for the late August milestones regquesting
an additional! 30 days. The imgact of extending the work associated with
September's milestones will be negligible in that the balance of the work
to complete in the remaining 3 months of scheduled RIP Program activities
is drastically reduceu from the third quarter peak.

Organizational commitment thus far has been good. At the end of the third
quarter, 184 of the 209 program milestone commitments (89%) are completed
with only seven (7) milestones having required a formal NRC extension
approval. Management oversight of the RIP Program through the
Radiological Oversight Committee (ROC) continues %to provide positive
involvement through bi-weekly plant tours but also continues to struggle
with recurring incidents related to housekeeping and radiocactive materials
control. Recent prompt actions by the ROC to improve R-key control and
better communicate personnel responsibilities for access control of locked
high radiation areas are indicative of general improvement in ROC's
functional effectiveness.

To date, a total of 84 Action and Follow Items have been identified
through ROC activities of which 53 items have been closed out. The
difficult items stil’ outstanding generally relate to personnel attitude
toward Radiological Lontrols, and definition of the actua! process and
responsibilities associated with plant housekeeping and radicactive
material control. The ROC will need to place its near term priority on
these issues as the RIP moves intc its heavy implementation phase of the
fourth quarter.

. The recent NRC audit of RIP Program activities including NRC
attendance at a ROC Meeting (Inspection #85-22) was favorable with
respect to overall progress, tracking and reporting of committed
activities, however, a few key follow items were identified which
will be e«amined again:

1. Personnel selection criteria may not be consistent with
Regulatory Guide 1.8, for some job positions. (RIP Milestone !
Section 2.1.4)

2, RIP Milestone #1, Section 4.3 needs to provide a comprehensive
evaluation of the radiation area key contro! process. Tne
inspector felt that this subject shouid have peen evaluated as
part of this RIP Milestone.

3. The inspector intends to monitor the application of time'y
action and effectiveness reviews in addressing significant
radiological items. (Reference Nuclear QOperations Proceaure
(NOP) 8541 and Nuclear Policy #37.)
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Overall, the inspectcr was satisfied that the RIP Program was
progressing well, but is very concerned about recurring problems in
the form of procedural non-conformances and contro! of access to
locked radiation areas.

1 am recoomending that special attention (project assignment) be
given to the radiocactive materials consolidation effort because of
its complexity and the independent, but relatec efforts, currently
being conducted within the organization. Also, as stated in my
previous report, a fundamental need to ensure the long-term success
of RIP is to require the all-around involvement of BECo Supervisory
personnel in demonstrating and enforcing implementation of the newly
established radiological performance standards.

RIP implementation problems at this time are confined to three (3)
Milestones (8.1.2, 8.1.3 and 8.1.4) originally due September 30, 1985.
These commitments deal with the consolidation of radiocactive materials
(contaminated and waste) and providing necessary enclosures and shielding
consistent with the specified storage areas. A revised schedule is being
developed which addresses the.e needs and milestone completion is expected
before December 30, 1985, consistent with the original program compietion
date.
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RIP Implementation Status

A. Milestone Status

. The RIP Milestones for July (28 milestones) wer2 completed on
schedule, with one (1) milestone, Section 9.)1.' rertaining to
a Nuclear Operations Procedure (NCP) on the ALARA Program on
"hold". The NOP was completed, but was to be issued at a
later date consistent with organization changes planned for
implementation at the end of August. This deviation was
reported to the NRC Regional Inspector and the "hold" action
was considered appropriate.

. The RIP Milestones for August numbered 27, 24 of which were
completed essentially on schedule. NRC was notified (Mr. Ron
Nimitz) of several minor milestone delays and it was
determined that a formal extension letter would be reguired
for three (3) milestones as follows:

- RIP 7.3.2 - Milestone 2 (Contamination Minimization
Effectiveness Review Process). This product consisted of
a proposed Nuclear Operations Procedure (NOP) describing
the interdepartmental responsipilities for an
effectiveness review of organizational efforts in behalf
of minimizing radicactive contamination. The NOP wa: in
the final stages of management review, but had not been
approved. This commitment was completed on QOctober 2,
1985.

- RIP 10.1.3 (Long Term Program for Housekeeping
Methodology). The intent of this milestone was to arrive
at a management agreement on a long-term housekesping
program methcdslogy.

Based upon feedback from various groups, received during
the comment phase of the "pilot" program, there was still
controversy over the responsibilities of participating
groups and therefore management agreement nad not been
reached. This commitment (a program outline) was
completed on September 30, 1985.

- RIP 12.1; 12.2 - Milestone 2 (Radfocactive Materia!
Control Program). The product produced was found to
require rewcrk with respect to addressing the leve! of
control intended. Mr. T. L. Sowdon, the new Radiologica!
Section Head, had requested time for this product to be
examined by him in gdetail, given his new responsibiiity
assignments in this area. This commitment was compieted

on QOctober 15, 19&5.
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The RIP Milestones for September 1985 numbered 32. 22 of which
were completed on schedule, followed by 7 milestones completed
before October 15, 1985. Three (3) milestones could not be
completed within the original! schedule allowances and w 1 be
addressed Dy re-examining the current RIP plan and revising it
accordingly. NRC was notified of the late milestones and the
request for extension of three September milestones (RIP
Section 8.1.2, 8.1.3 and 8.1.4) was considered reasonable to
adeuately address the issue.

The following September milestones will be extended:

- RIP 8.1.2 (Milestone 2). This milestone deals with the
consolidation of raQtpactive material (contamination and
waste) storage areas and is estimated as 25% complete at
this time. The consolidation areas have been designated,
however, the transfer of materials in accordance with the
assigned areas is not complete.

RIP 8.1.3 (Milestone 3). This milestone deals with
providing improved enclosures for the stored materiais
and is impacted by the consolidation effort of RIP 8.1.3
above, therefore, this task will follow 8.1.2 for
completion.

IP 8.1.4 (Milestone 4). This milestone addresses the
evaluation for shielding of the consolidated storage
areas and also is somewhat dependent on the above
milestones in that both specific and general area
shielding evaluations must be evaluated as the
consolidated areas of RIP 8.1.2 are established.

A new schedule for completion of the foregoing milestones
is now being developed, however, milestone completion is
expected to be on ¥ before December 30, 1985.

The RIP Milestone progress to date stands at 184 of the 187
miiestones due, being accepted by the Program Manager. The
NRC Inspector (Mr. Nimitz) has reviewed approximately 125 cf
these completed milestones (through July, 1985) in two (2)
announced inspections. The balance to complete will address
25 milestones, a significantly lighter workload, over the next
quarter.

Major Accomp!ishments

The RIP effort during the third quarter focused heavily on
development and completion of several key improvement areas. The
following are considered the major accomplishments of RIP during
the third quarter:

1, Implementation of the Long Term Radiological Organization with
Boston Edison personnel assigned to the key exempt positions
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II1. Radiological Activity Assessment Reports

1. Control of Work in Progress

Routine and special work cobservations by the Onsite Assessor
resulted in the reporting of 47 finding: to *he Thie€ Radiological
Engineer (CRE).

1.1 Routine Work (June 27, 1985 - September 25, 1985)

. Procedural Non-Conformances

Routine work observations identified 23 procedura!
non-conformances primarily in the following categories:

- Storage/Handling of Radicactive Materials

- Door/Key Contro

- Misuse of Poly Material

- Improper Posting

The door/key control probiems have been acted upon

tnrough both line management and tne Radiclogical

Oversight Committee.

Actions initiated to date include:

- Elevation of reporting unlocked high rad doors »>IR
and key control violations to the Radiological
Section Head.

- Physically moving the R-key storage box to provide
tighter access controls.

- Ordering of "responsibility" signs for posting on
locked radiation area doors to remind personne! of
control responsibilities.

B Implementation of "large" key ho'ders to preclude
inadvertantly pocketing of R-keys.

- Reduction in the number of key-controlled radiation
arezas from 70 tc 43 over the thirg quarter.

The storage/handling of radiocactive materials, misuse of
poly material and improper posting problems are
interrelated and to a large degree are the product of
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poor handling, packaging and understanding of work
responsibilities. The process is further hampered by the
inadequacy of current storage areas which promcte the use
of any available area for radiocactive material storage.
There is a definite need for definition and communication
of responsibilities in the area of radiocactive mate-ia?
control.

The confusion in this area has been demonstrated both in
the Radiological Oversight Committee's struggle to
identify needed actions required and the difficulty which
was encountered by Nuclear Organization personnel when
attempting to define a radiocactive materials control
program for the consolidation of on-site storage. I
recommend priority assignment and authority be assigned
to one (1) Boston Edison individual! to coordinate the
various "interest groups” currently involved in
radioactive materials handling, i.e., activities such as
posting, waste handiing/shipping, consclidation,
shielging, etc. This will be necessary if we are to
achieve RIP milestone implementation by year's end.

Areas of Concern

Routine work observations identified 19 "areas of
concern”’, primarily in the following categcries:

- Poor physical condition of outside storage
containers of contaminated materials (CRD boxes and
oil barrels for example).

- Excessive packaging materials brought into
contaminated areas.

- Lack of established radiological limits for stored
(contaminated) too's.

B Poor application of ALARA principals for potentially
high exposure activities (spent fuel pool vacuuming).

These incidents are being addressed individually as part
cof the Finding evaluation process and corrective acticons
are documented. The physical condition of cutside
storage containers and excessive packaging materials in
contaminated areas will be addressed, in general, thrcugn
monitoring of contamination minimization effectiveness
(NOP 85RC1) and the ragiocactive materiais control
program, both recently established RIP commitments.

Special Work - June 27, 1985 - September 25, 1985

Special work observations identified three (3) procedural
violations and two (2) areas of concern refated to work
practices.
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Observations indicate the need for:

Increased application of ALARA and enginee-ing cortrols
for special work such as those non-routine tasks
performed in the spent fuel pool and radwaste area.

Better control! over storage of materials in the snent
fue' pool to prevent potential overexposures. Many high
Jose rate object: are stored routinely in buckets or
"hung" over the side of the spent fuel pool without
adequate posting.
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I1I.

ladiologica’ Occurrence Reports (ROR's)

The tota! number of Radiological Occurrence Reports (ROR's) written for
this period s 379 which a-e reported or a monthly basis as follows:

July - 162

August - 137

September - 80

Please note that in addition to ROKk's being categorized into 17
different areas, the evaluation process was modified to provide for the
separation of identified problems intc major and minor categories, and

the "grouping” of one specific procedura' violation (failure to signout
at the main gate) under one (1) ROR, generated monthly.

These changes were initiated at the beginning of August and has been
effective in sorting out the signhificant ROR's, thereby providing for
more timely review Hn important items.

- For the purposes of consistency during this recorting period, the
major/minor sorting was not used, therefore, the data can be easily
correlated to the first and second quarter if desired. In general,
the use of the ROR as a reporting too! increased dramatically.

The ROR breakdown, by month, for the third quarter is as follows:

6/27/85 8/1/8% 8/29/85
thru thru thru
Category 7/31/85 8/28/85 9/25/85

@ Door/Key Control 9 10 4
® RWP Violations 7 6 0
® Procedure Viglations 15 « (22)* 17 « (153* 16 » C15)*
® Contamination of Clean

Areas/Spills 8 14 8
® Misuse of Respirator/

Respirator Issue System 2 5 0
e HP Equipment Shortage and

Misuse 0 4 g
e I[mproper Storage of

Fadiocactive Material 8 5 4
o Clothing Contamination a 13 5
® Skin Cor.amination 1 12 4
e Improper Radiological

Posting R 7 ]
o Dosimetry 10 - I
® ALARA/Engineering Controls S 0 ]
® Radiation Materials in

Clean Dumpste:s 4 3
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@ Smcking or Eating in

Controlled Area

L
-t

® Poor Housekeeping in

Controlled Area
e Improper Frisking
o Miscellanecus 2

-
wr O W

162
(

-
L)
~F

~ .3'-0 9 —=

35 Days) (28 Days? 28 Days)

(*Viglations accumulated for
failure to signout at gate)

Examination of ROR incidence in conjunction with comparison to
the previous quarter's data resulted in the following
observations:

Improvements

1.

The numper of ROR's invoiving poor housekeeping in controlled
areas, and in general areas, has reduced drastically.

This major improvement is the result of management attention
through the on-site assessor's observations, the Radiologica!l
Oversight Committee tours, and the efforts of Boston Edison
supervison during the “pilot" housekeeping program.

The long term housekeeping methodology has now been defined
and will socn result in housekeeping responsibility for a
defined area of the plant assigned to a specific individual.
This will provide the accountability for maintaining good
housekeeping which was missing under the premise that good
housekeeping was everycne's responsibility.

The number of incidents of contamination of clean areas and
spills has improved over the third gquarter. This improvement
is attributed to the "pilot" housekeeping program continuing
to be maintained, in that specific areas of the plant which
have been deconned are monitored and tracked for changing
conditions. The freguency of reccntamination of clean areas
ras improved as “"communications" progressed.

The common minor viclations of "failure to sign out at the
main gate" has been effectively resolved in that on the

averag® only 1 to 2 violaticons per day are occurring. This
areas has shown continued improvement.

A general improvement in the ROR process has peen implemented
in that the monthly ROR Trend Report ncw contains an Executive
Summary and a much broader gistribution, inciuding the
Radiological Oversight Committee memters.

This action is expected to increase management attention to
the ROR process and specific problem areas thus commuricating
the effectiveness of corrective actions.
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Continuing Problems

Examination of ROR data identify five (5) areas of recurring
incidents which require management attention:

1. Procedural violations.

2. Door/Key control.

3. Clothing contamination.

4. Skin contamination.

5. Improper radiological posting.

The significance (and frustration) of incidents in the above areas,
in general, is that ROR's continue to recur at relatively stealy
frequences when it is known that a great deal of corrective action
has been implemented to address these a eas.

The areas of greatest concern are the door’key control incidents
and procedural violations because trey are long standing and have
not yet shown significant improverent in spite of past corrective
action.

Several recent actions have been initiated to further address the
key control problem, however, their effectiveness cannot be
determined yet.

Key control has been an ongoing concern identified by the NRC and
of course is generic to the origin of the RIP - §.e., significant
potential for personnel overexposure.

The groblem of procedural violations, in general, continues and
must be resolved. I would suggest that a good start could be
achieved through supervision reviewing the new or revised
procedures, developing a checklist of requirements for the
procedure and then field checking for the existence of and
compliance with those requirements, particulariy the new
requirements.

This would also provide the supervisor with an assessment of how
well new regquirements are being communicated to personnel.

In the case of the clothing and skin contaminations, it is
recognized that the source is primarily from work in high
contamination areas such as the spent fuel pool, however, the
incidence of occurrence has not changed significantly, indicating
either ineffective corrective actions or lack of effective
implementation.
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Posting inadequacies are recurring primarily because perscnne!
continue (unauthorized) to place radiocactive materials in posted
areas, thereby causing the posting to be inaccurate. Several areas
are also awaiting receipt of protective enclosures for upgrading
the posting of outside storage areas. Posting in general has
improved, but emphasis must be placed on educating personne! and
enforcing the use of only authorized storage areas for radioactive
materials. It is expected that improvements currently being
implemented in radicactive material! control system (consolidation
of storage areas) will improve this situation during the fourth
quarter.
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IV. Supplementa! Corrective Actions Planned or Taken

1. Radiological Oversight Committee (ROC) Activities

(] The Radiological Qversight Committee has identified
approximately 48 Action and Follow Items during the third
quarter, of which, 28 items have been acted upon and closed.

- Progress was achieved in ROC functional! performance as a
result of direct observations during plant tours, more day to
day effort by ROC members in addressing Action Items and
supplemental involvement by corporate management.
Comminications about RIP and its significance has improved
through monthly meetings between union personnel and the Vice
President - Nuclear Operations. This effort is helping to
improve personnel attitude toward radiological controls.

i3 Supervision should become more involved in enfarcing
radiological requirements and it is expected *hat continued
attendance by plant supervisory personnel at ROC meetings will
accomp!ish this objective.

* Frisking observations by ROC participants and contractor
supervision indicate an improvement of the general frisking
performance of personnel, although it is recognized that there
is still a long way to go. ROC recently addressed the
frisking situation (an interim action) by initiating the
planned installation of additional frisking stations at the
main access control point. This should relieve any peer
pressure on personne! regarding the time it takes to frisk
properly.

. The door/key controi problems and the apparent lack of
"elevation” and effective correction of these violations by
management was a major concern by ROC. Several prompt actions
were taken (see Section II.i.1 of this report) to resolve the
door and key control problems and in addition, the plant
manager has been assigned the task of reassessing the
reporting criteria of ROR's to determine why identified
probiems such as R-key control, with the potential for
overexposures that accompanies it, do not get elevated to tre
Failure and Malfunction Reporting process, or to other higher
levels of management attention.

. Angther accomplishment initiated from ROC activities was the
decision to replace the spent resin storage tank, expedited by
priority corporate attention. This equipment has been an
ongoing problem creating recurring recontamination incidents
in the spent resin storage tank room for over two (2) years.

In summary, ROC functional performance has improved and has
the direct support of corporate management in aadressing major
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fssues. ROC will need to place priority during the fourth
quarter, on the major problems which linger - the tough issues
of attitude and poor work practices, the activities def‘w'ng
and implementing a consolidated ' adiocactive materials control
program, assuring that recurring problems like door/key
control and procedur2! non-conformances are being correctad
and assurance that RIP improvements/changes are being
implemented.

2. Other RIP Actions Planned or Taken

ODuring the third quarter, the following supplemental actions have
been taken:

The "Follow Items" identified by the Regional NRC Inspector
have been entered back into the RIP program for assignment and
closeout by appropriate participants. To date approximately
22 items have been identified by the Inspector for possible
further review. The nature of these items, in general, is to
revise or justify conclusions reached in RIP milestones, or to
increase tre scope of evaluation in a few cases such as adding
the R-key control process to the RIP milestone which evaluated
physica! controls over high radiation areas. The major Foliow
Items are identified in the Executive Summary of this report.

RIP Sect'ons 8.1.2, 8.1.3 and 8.1.4 which dea' with
implementgation of consolidated radicactive material storage
areas, proper protective enciosures and shielding of same
requires revisicn of the original plan and schedule.

This area of RIP needs more evaluation due to the difficulty
and compiexity encountered in progressing original actions.

A new schedule is currently under development and will be
comminicated in an exten,ion request letter to NRC during
October, 1985.




