Docket Neos. 50-528, 50-529, 50-530

Arizona Public Service Company
P. 0. Box 21666
Phoenix, Arizona 85036

Attention: Mr. E. E. Van Brunt, Jr.
Vice President, Nuclear

Gentlemen:

Thank you for your letter dated October 12, 1984, informing us of the steps
you have taken to correct the items which we brought to your attentior in our
letter dated September 14, 1984. Your corrective actions will be verified
during a future inspection.

Your ccooperation with us is appreciated.

Sincerely,

; (. iixshop, Dsrectoa

Division of Reactor Safety & Projects

cc:
Jill Morrison

Lynne Bernabei, GAP
Arthur C. Gehr, Esq.

bee:

RSB/Document Contrel Desk (RIDS)
Mr. Martin

Resident Inspector (2 copies)
Project Inspector

Joan Zollicoffer
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Arizona Public Service Company

ANPP-30838-WFQ/TJB
October 12, 1984 *

U. S. Nuclear Regulatory Commission
Region V

Creekside Oaks Office Park

1450 Maria Lane - Suite 210

Walnut Creek, California 94596-53¢€8

Attention: Mr. T. W. Bishop, Director
Division of Reactor Safety and Projects
Reactor Projects and Engineering Programs
Subject: Responses to Notice of Violation (50-528/84-28-01) and
Concern about Proper Equipment Lineups.
File: 84-019-026; D.4.33.2

Reference: (1) Letter from T. W. Bishop to E, E, Van Brunt, Jr., dated
September . ., 1984

Dear Sir:
This letter refers to the inspection conducted by Messrs. R. Zimmerman,

G. Fiorelli, and C. Bosted on July 2 - August 11, 1984, Our response to
the Notice of Violation is enclosed as Attachment A,

Our response to the concern identified in the referenced letter is
enclosed as Attachment B and Mﬂle corrective actions taken in
response to the incidents ide n paragraphs 6 and 9 of the
referenced inspection report, as well as in response to the reactor
vessel overfill incident of August 27, 1984,

Very truly yours,

?-? k/CLLL N

E. E. Van Brunt, Jr,

APS Vice President

Nuclear Production

ANPP Project Director
EEVB/TJB/nj

Enclosures

cc: See Page Two s
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Page Two

ece? Richard DeYoung, Director
Office of Inspection and Enforcement
U. S. Nuclear Regulatory Commission
Washington, D. C, 20555

. T. G. Woods, Jr,
D. E. Karner

. Ide

. Fasnacht

. Rogers

Souza

. Fowler

. Shriver
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. Stubblefield
. Biugham
Patterson
. Welcher

. Foster

. Hawkinson
. Zimmerman
Clyde

Woods

J. Bloom

E. Kirby

D. Houchen
Huber
Barbour
Coffin
Canady

Gross

F. Quinn
Self
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ATTACHMENT A

NOTICE OF VIOLATION

 Ae & result of the inspection conducted on July 2 - August 11, 1984,
and in accordance with NRC Enforcement Policy, 10 Part 2, Appendix c,
47 PR 9987, the following violation was identified. .

10 CFR 50, Appendix B, Criterion XVI, Corrective Action,
requires that for significant conditions adverse to quality
such as component failures and malfunctions, measures shall be
established to assure that the cause of the condition is
determined and corrective action taken to preclude repetition.

APS Operations Quality Assurance Criteria Manual, Revison O,
dated September 22, 1982, Criterion 16, Corrective Action,
requires in part that significant conditions adverse to quality
be evaluated with regard to safety significance in accovdance
with written procedures, focusing on the cause of the cundition,
and acicions that must be taken to prevent recurrence.

Palo Verde Nuclear Generating Station Manual Procedure,
90GA-02219, Startup Field Report, Revision B, dated April 2,
1984, states that Resident Engineering is responsible for the
disposition of Startup Field Reports (SFRs).

Contrary to the above, on July 20, 1984 Resident Engineering
failed to properly disposition SFR-151~723, documenting a
failure of containment sump recirculation valve 1JSIAUV673 to
open remotely froa the Control Room on July 5, 1984, in that

the SFR was incorrectly closed as "not valid”™ without:

(1) adequately evaluating the safety significance of the failure
of the valve to open, (2) determining the full cause of the
condition which prevented the valve from opening, and (3) taking
appropriate corrective action to preclude repetition.



Attachment A (Continued)
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II.

RESPONSE TO NOTICE OF VIOLATION

CORRECTIVE STEPS TAKEN AND RESUL™S ACHIEVED:

»
1. The physical problem reported by SFR 1-S1-723 has béen
readdressed as SFR 1-SI-761 and Deficiency Evaluation
Report (DER) 84-54,

2. To determine the scope of the problem vith SFRs, Resident
Engineering will review approximately 400 SFRs. The SFRs
will be reviewed to determine: ‘

a) cdequacf of invalidation decisions,
b) technical adequacy of disposition, and
¢) completion of action prior to closeout.

The results of the review and the evaluation of the results
will be documented in a memorandum to Bechtel Quality
Asssurance. Based on the results of this review, the
necessity to revir. other SFRs will be determined.

3. Prior to the NRC violation, APS Corporate Quality Assurance
had initiated an investigation (QI-84-006) of the
invalidation, technical adequacy of resolution, and
completion of closeout of project documents that are used
to document problems. Although the review is still in
process, the preliminary resultes indicate the incorrect
invalidation or closure or inadequate technical resolution
of these documents is not a generic problem, although
isolated problems do exist,

CORRECTIVE STEPS TAKEN TO AVOID RECURRENCE:

A Quality Talk will be presented. Bechtel Resident Engineering
is including this problem into their regularly scheduled Quality
Talk sessions. The sessions will stress to resident engineers
the importance of continual communication (feedback and
follow-up), affecting thorough efforts at determining root ~ause
and assuring adequate justification exists to support their
dispositions,

Additional actions will be taken as required after the
aforementioned investigations have been completed and the root
cause identified,.
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IIL. DATE WHEN FULL COMPLIANCE WILL BE ACHIEVED . .

1. The Bechtel Resident Engineers review of SFRs is expected
to be completed by October 19, 1984,

2. Quality Investigation QI-84-006 is expected to be completed
by October 25, 1984,

3. The Bechtel Quality Talks will be completed by October 15,
1984,

4. A supplemental report will be issued by October 31, 1984,

identifying the root cause and the results of the
investigatione,



