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Questionnaire: li 'i /,

5 ,

The initial questionnaire will be developed after prelim /. |--\

dry
results of the benchma:t survey am tabulated. Final questfon ~
noires will be, approved by your office before the survey goes
into the field. Each survey will be approximately 8 to 12 minutes
in length.

Samplina:
,

The tracking surveys will be conducted by phone to 300 respondents.'

The sample would be selected from a computerized data bank of all
telephone numbers in the service area.,

We will utilize a random'

digit sampling procedure which includas both unlisted and listed
numbers.,
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