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(202) 463-8600
September 10, 1984

Honorable Peter Bloch
Administrative Judge

U.S. Nuclear Regulatory Commission
4350 East-West Highway, 4th Floor
Bethesda, Maryland 20814

Dr. Walter H. Jordan
881 W. Outer Drive -

Oak Ridge, Tennessee 37830 _\5"( . Gf ¢ 3: o ¥ e I

Herbert Grossman 57 Vam
Alternate Chairman, ASLB Panel o< L
U.S. Nuclear Regulatory Commission

#350 East-West Highway, 4th Floor

S8ethesda, Maryland 20814

Re: Texas Utilities Electric Company, et al.
(Comanche Peak Electric Steam Station, Units
l and 2); Cocket Nos. 50-445-2 and 50-446-2

Gentlemen:

On September 7th counsel for CASE discovered that CHI
Exhibit 21 had been inadvertently omitted from the Appendix to
CASE's Preliminary Proposed Findings of Fact on the Issue of
Harassment and Intimidation. Enclosed please find a copy of CHI
Exhipbit 21.

We apologize for any inconvenience caused by this omission.

Sincerely,

Billie P. Garde
Fnclosure

€cc: *Dr. Kenneth McCollom
Ms. Ellen Ginsberg
Nicholas Peynolds, Esquire
Geary Mizuno, Esquire
Renea Hicks, Esquire
Mrs. Juanita Ellis
*Docketing and Service Section

Service by hand-delivery except 1st class mail where noted
by *.
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WHITE PAPER REPORT

This is not an examination nor a method of identifying individuals with
specific attitudes. This report is your opportunity to communicate with
Site Quality Assurance Management your view of the job you are required
to do at CPSES. It is an attempt to examine areas that make all our jobs
at CPSES difficult.

Candid answers are encouraged. Do not write your name or group on this
report. Circle the letter of the answer which is most appropriate. A
comment section is provided for each question; if it is not large enough
continue cn the reverse side of the sheet. The last question is of par-
ticular interest to management. Please make your best effort at commun-
fcating your concerns.

¢c: Quality Control Personnel




J.B. Lewtyeller
45 peovle interviewed

4. Do you feel that upper management (QA) has a hostile
or uncomplimentary attitude toward inspection personnel?

A. Mostly yes = 14
B. Mostly no = 31

14. Have you ever been told by your current supervisor to
accept somethiny you felt was rejectable or questionable?

A. Mostly yes = 9
B. Mostly no = 35



8L

20. What aspect of your job would you like to see changed the most anc how?

QOC. slowld act be rusAz,{__a_r_éc_me.é_Za-
\]\ "W There neR/Jc a0 e

& bp ﬂfr sz: 7L em .m[' lﬂ/;fma 7‘gn = T
%+ Jer 7o re?‘r ve
.S_aCA_AL DCﬁﬂ }_‘_.Z:f 24 e/ (ooni) poece.

rlore 13 ec

:_725 ,,ga, !H bel’g D(‘ da "H\Pte nl;

A__he 0‘§XP m:a)\+ m&_‘_ﬂ%
Jﬁ.‘.u..zn.-_léz de 7"/»;.1: Pﬂﬂuoe_é__z_m

+o read 13,000%F
c&r;s__,aﬁﬂ@n 1o JJ/“ ng‘m_m‘_w_.a.&ch.la-
Carré’zf Jﬂu;zu

ﬂuwr. Ule are Told bow
To do gome# g but f‘,; na?"/ﬂc‘ameﬂ/e/.

77”5 /s no"f‘/'Aa_ I Jav OC /5 9uo.aogpr/ f‘obe.




JBL. 2

4. Do you fee1 that upper management (QA) has & io:tile or uncomplimentary attitude
toward inspection personnel?

@. #ostly yes
B. Mostly no
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20. What aspect of your job would you 1ike to see changed the most and how?
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4. Do you feel that upper management (QA) has a hostile or uncomplimentary attitude
toward inspection personnel?

Mostly yes
Mostly no
% Comments: n _electrical engineering rather than back
up the inspector which a h

20. What aspect of your job would you 1ike to see chiaged the most and how?

to actually do the job of quality control with use of the procedures
7( and_specifications, at hand and have a quality engdneering staff that will
“back up these items, xate rather than sway with the way theuwase the most.

pressure is applied, the prohlem alsn is from electrical engéngering—
giving desk top resolutions to probiemg in the field without actually

going out to give a worthy judgement which would elieviate muchpaper—work
and time saved by not having to go back and fourth to get the paper work changed

hegam because it does not apply to the actual situation in which tells me that,
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that engineer never looked at the actual sftuation
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10. Do you feel that supervision denies y'ou discretion, sound judgement, or common
sense decisions ‘nyour inspections? :

Mostly yes
Mostly no
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11. Do you feel Craft constantly conceals defects from QC?
Mostly yes
Mostly no
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14. Have you ever been told by your current supervisor to accept something you felt
was rejectable or questionable?

Mostly yes
Mostly no

18. Do you feel that administrative policies create a restrictive attitude?

@ Mostly yes
B. Mostly no
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JBL. §

Have you ever been told by your current supervisor to accept something you felt

14.
was rejectable or questionable?

MNoesby yes
. Mostly no
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20. What aspect of your job would you like to see changed the most and how?
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20. What aspect of your job would you like to see changed the most and how?
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20. What aspect of your job would you 1ike to see changed the most and how?
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C.C. Randall
22 people interviewed

Do _you feel that upper management (QA) has a hostile
or uncomplimentary attitude toward inspection personnel?

A. Mostly yes = 7
B. Mostly no = 15

Have you ever been told by your current supervisor to
accept something you felt was rejectable or questionable?

A. Mostly yes = 6
B. Mostly no = 16



What aspect of your job would you 1ike to see changed the most and how?
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4. Do you feel that upper management (QA) has a hostile or uncomplimentary attitude
towa~d inspection personnel?

Mostly yes
Mostly no
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9. Do you feel that supervision denies you discretion, sound judgment, or common
sense cecisions in your inspections?

Mostly yes

}/ 7 Mostly no ’ .
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18. Do you feel that administrative policies create 2 restrictive attitude?

Mostly yes
Mostiy no

% Comments:_The s#,tuls@: 43:«& ith the wo wCR olity

[ J
an) breobdd Jown on) lewore amy Quolb, problems brovsbt fo Hhew.
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20. What aspect of your job would you like to see changed the most and how?
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10. Do you feel that by pro
common sense decisions

A. Mostly ye
B. Mostly no

Comments:

€

cedure you are denied discretion, sound judgement, OF
in your inspections?
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20. What aspect of your job would you like to see changed the most and how?
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20. What aspect of your job would you 1ike to see changed the most and how?
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‘4, Williams
12 people interviewed

Do you feel that upper management (QA) has a hostile
or uncomplimentary attitude toward inspection personnel?

A. Mostly yes = 6
B. Mostly no =5

Have you ever been told by your current supervisor to
accept something you felt was ro}octaSIo or guestionable?

A. Mostly yes = C
B. Mostly no = 6




20. What aspect of your job would you like to see changed the most and how?
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20. What aspect of your job would you 1ike to see changed the most and how?

1 WOULD LIKE 7O SEE A SITE WIDE CHANGE IN m““,zg “Q‘A‘L[I‘ IS FIRST
PRESENTLLIN ALL DISAGREEMENTS WITH CRAET, sME CRAFT ALWAYS WETS THEIR WAY,

L4

W
| ONCERN - N

K PRODUCTION SCHEDULE OR COST AS PER 1O CFREO APPENDIX B -

MMANY OF US HAVE WORKED AT SEVERAL. ADDITIONAL NUCLEAR TLANTS,
AND WE ARE APPALLED W/TH THE SHODDY PROGRAM HERE

_WHICH LARGELY CONSISTS OF COVER UPS, SMOKESCREENS, INTIMIDATION,
AND MARRASSMENT.




- A ll)o .-ygu feel reluctant to approach your immediate supervisor with technical prob-

Mostly yes
. Mostly no

)Q Comments: MY <) (PERNISOR TENDS TO Si0€ wiid PRODUCTION
WHETHER RIGHT oR WRONG

toward inspection personnel

Mostly yes
Mostly no

)( Comments: \JE. SEEM TO_BE STIFLED HEN ATEMPTING
0 PLLSIIE A NONCONFORMING LONOITAON

10. Do you feel that by procedure you are denfed sound judgement, discretion, or
common sense decisions in your inspections?

@ Mostly yes
B. Mostly no

Comnents: DR PROCEOUEES CHANGE T AIOC PROOUCTION-
‘ 1GNOR NG WHETHER CORQRELT OR WOTAS PrR_<fECS
11. Do you feel Craft constantly conceals defects from Qc?

Mostly yes
. Mostly no

Conments: CPAET ~TRI\ES TD (ONCCAL. DEFESTS,
BUT WHEN CAUGHT INTEE ACT, ARE PROTECIED.

4. Do you feel that upper umgmnt (QA) has a hostile or uncomp'imentary attitude
|
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Cappy Lawrence
29 people interviewed

Do you feel that upper management (QA) has a hostile

or uncomplimentary attitude toward inspection personnel?
A. Mostly yes = 3

B. Mostly no = 25

Have you ever been told by your current supervisor to

accept something you felt was rejectable or questionable?

A. Mostly yes = 0
B. Mostly no = 29



