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Through the decades, PP&L people have
cnjoyed a reputation for being deeply
involved in the communitics where they #
live and work. Indeed; PP&L's well-be-
ing is strongly tied 10 the well-being of

vthe commudities it serves. The cover
and the photo essay beginning on (
page 10 highlight some of that involv "
ment. Cover photo, top: Richard Beasidy > *
(center), Scranton area manager, is co-
chair of the Scranton Plan — the market-
ing arm of the Greater Scranton Cham-
her of Commerce. With him are Cynthia
Yevich, Scranton Plan administratos,
and Michael Washo, executive director
of Scranton’s Office of Economic and
Community Development. The group's
main goal is to bring new jobs to the
Schanton/Lackawanna County area,
Bottom right: Bill Hetherington (facing
camera), 2 utility man at the company's
Sunbury power plant, chats with George
Kinney, Sclinsgrove borough manager.
*ill is scrving in his third four-year
ferm as the unsalaried president of
borough council — his firstelective
office. Bottom left: Jaeque Creamer Jr.,
safety and health consultant in the
company's Harrisburg Division, uses a
Resuci-Anne dummy to demonstrate
proper resuscitation techniques to
*~several fellow cmployees. Creamer has -
been a community Red Cross instructor
for 12 years. He gstimates that seversl
hundred area citizens haye participated
in his classes. ' y




‘ 5 HIGHLIGHTS (Consolidaled) ‘

1990-1991

1991 1990 % Change 198G
Operating Data (in thousands)
Total Encrgy Sales, Kilowatt-hours (a) 36,218,811 15 700,394 1.5 35,358,236
System Energy Sales, Kilowatt-hours (b) 29,036,169 28,672,040 l 28,402,145
Interchange Power Sales, Kilowatt-hours (2) 7,553,348 8970961 (158) 9,233,538
Electricity Generated, Kilowatt-hours 41,851,242 11,942,040 (0.9) 15,658,166
Net System Capacity, Kilowatts (¢) () 7.797 1ol (1.5) 7,804
Winter Peak Demand, KH'owatts (¢) 5974 5.661 55 G, 000
Financial Data (in thousands)
Operating Revenues (&) $2,§59,696 $2.419.717 5.8 $2,3706,455
Operating Income $582.331 $590, 5606 (1.4) $618.850
Net Income $348.414 $343%.906 1.3 $353 450
Common Dividends Declared $234,626 $224 850 +.5 $215,386
Common Eq . «v{C) $2,298,010 §2,221,759 3.4 $2,139,338
Capital Provided by Investors (¢) $5.623,378 $5573,300 0.9 £5.,5206,408
Construction Expenditures $336.741 $28K,278 168 $270 765
Construction Work in Progress (¢) $183,242 $143,084 28.1 $115,799
Property, Plantand Equipment—-Net (¢) $6,929,578 $06,894 221 0.5 $6,866,642
T'otal Assets(c) $7,934,595 $7.735.442 2.0 $£7.598 968
Per Common Share
Earnings $4.01 $3.05 |5 §4.05
Dividends Declared $3.1¢ $2.98 .0 $2 86
Market Price(c) $52% $43% 20) $427%
Book Value(¢) $30.30 £29.30 . $28.36
Other Information
Return on Average Common Equity 13.42% 1365 (1.7) 14.02%
Times Interest Earned Before Income Taxes 3.00 2.86 7.0 2.78
Number of Customers—Electric (a)(¢) 1,173,679 1,161,231 i1 1,143,592
Common Shares Outstanding (C) 75,827,634 5,648,970 0.2 795,422,739
Number of Common Shareowners () 127,272 130,719 e 132,197
Number of Employees—Electric (<) 8. 144 B 149 (0.1 5 108
(#) Years priorto 1991 have been restated to reflect the reclassification of distinet sales of gy Al
interchange power sales to energy sales and operating revenues See Financal t furtl i !

nerchange power sales
(b) Excludes contractual sales to other utilities
{¢) Atlvearend

() Total generating capacity plus firm capacity purchases less firm capadity salke

(¢) Except for 1989, winter peaks were reached early in the
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' : CHAIRMAN'S AND PRESIDENT'S LETTER : -

Articulating Our Vision

PPEL will be the energ)
supplier of cboice
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to come primarily through normal
atrition,

Another important straegy is opera-
tional excellence. Superior perfor
mance of our power plants is neces-
sary if we are 10 keep Costs 1o cus
tomers down and earn.angs up. During
1991, our fossil fuel, nuclerr and hydro
units generated more than 415 billion
kilowatt-hours

The Susquehanna nuclear plant led
the way, breaking its previous station
record by generating nearly 16 billion
kwh. Susquehanna Unit 1 generaed
electricity for all but six and one-half
days dunng the year, running up a 95
percent capacity factor. the best in the
waorld for General Electric boiling
water reactors. Unit 2 at Susquehanna
operated at a capacity factor of 76 per-
cent, despite a refucling outage daring
the year

The superior performance of Sus-
quehanna and our other power plants
not only allows us o sell more kwh in
a given year. but also carns us &
reputation that paves the way for our
aggressive effort to sell capacity w
other utilities

Superior Customer Service

Operational excellence, however,
does not end with our power plants
Our commitment to excellence in ser-
vice to our customers 18 equally impor-
tant if we are to be the supplier of
choice. That commitment again was
clearly translated into action during
1991

By the end of the year, more than
900,000 of our 1.2 million customers
were being served by our new sysiem-
wide Customer Contact Center. Open-
ed in June 1990, the center gives
customers wider access o service
24-hours-a-clay, seven-days-a-week. In
its first full year of operation, the
center handled about 844.000 cus-
tomer calls.

The center offers new features, in
cluding the Power Assistance Ling,
which goes into action if there is a
storm that leads very quickly to a large
volume of customer calls While we
are staffing up our contact center to
deal with the emergency, the Power

N e p— — T i T T T

- - ——

Assistance Line enables large numbers
of customers to el a computer what
their problem is, We are using PAL
however, only for briel periods when
Ouf Customer contact representatives
are overwbelmed We firmly believe
that our customers want to talk with a
real person and it I8 our goal 1© pro
vide that kind of responsiveness, €x
cept in the most severe circumstances

“In an
i
don't willlose.”

The center is just one exampie of
our continuing commitment © pro
vitling the best in services to our
customers — an example of our sem-
sttivity to people. Our sensitivity o
the concerns of our customers also 1s
exemplified by the fact that, for the
sixth year in a row, PP&L had the
lowest customer complaint rate of ma
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jor glectric wtilities in Pennsyivania

Our sensitivity © people also is
icflecied in our relationship with our
emoloyees. The saperior performance
of PP&L. people resulied in the com
pany achieving seven of our nine
emplovee incentive goals in 1991 The
company’s compensation package -
which includes comprehensive benefits
— |5 meant 1 encourage at con
unued pursuit of excellence

We have not ignored you, the
shareowner. in our people sensitivity
strategy. W think our record of nnual
dividend increases since 1979 18 an ex-
ample of our keen awareness of the
needs of the people who own this
business

PP&Ls four basic strategies have
served us well and they remain very
important o our dailv operations. We
will. however, continus 10 assess their
effectiveness as we plan w meet the
competition that the future holds

Also, these strategies have played an
impaertant role in maintaining the com
pany's financial health. Our earnings
for 1991 were $4.01 per share of com
mon stock, 6 cents higher than in
1990. And, if we had experienced nor
mal weather in 1991, carnings would
have been 12 cents per share higher

Despite the impact of mild weather
and the recession, the $4.01 per share
earned in 1991 represents an annual
growth rate in earnings of 5.3 percemt
since the end of 1986

Several factors have plaved an impor
wnt part in that earnings improvement.
These include aggressive marketing and
economic deveiopment programs, ef-
fective cost management, and a reduc:
tion in interest expense and dividends
on preferred and preference stock
Also, our strong generating capacity
enabled us to add another dimension
of revenue, beginning in 1989, by
CRtEring into innovative capacity-
refated transactions with other utilities

In December, we announced our in-
tention to split our common stock
The split would bring the price of our
stock, which has doubled since the
mid-1980s, in line with other electric
utilities. Shareowners will be asked w
approve the split at the annual meeting
in April



Environmental Commitment

Deregulation Issues
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A new rotor for the Unit |
high-pressure and low-
pressure turbine at the
Marting Creek power -
plant is carclully guided
into place. Replacement
of the turbine on the coal-
fired unit, along with in-
stallation of néw control-

“room panels, during a

well-planned, four-month
outage; will help the unit
rin better and increase
its effickency. Furnace

.and boiler refurbishment

ang installation of allied

¢ L8 out the
$45 Jior 5




. Chairman john Kauffman (cenger) and former PP&L direc-
wr Edgar Dessen (to Mbuffman's right), who/is chairman

* of CAN DO, a Hazleton-ared economic development group,
were among Officials presiding at the October 1991

3 : of the company's new System Facilities
Ceater. T be conipletéd in 1994, the 282,000-square-foot

. main building a0d storage arcas will replace facilities that

“date back to the company’s origia in the 1920s.

Michele Klucsarits is one of 142 customer service Rpl,,.
scntatives and service dispatchers now providieg .
roupd-the-clock staffing at the company's new central-
ized Costomer Contact Center in Allettown. The center =
; provilles ggeater efficiency and faster response 1o
. Customer inguiries and problems, More than 844,000
s customer calls were responded to in 1991,




Two ncw clectric G-vans — GMC vans con:

verted W batiery power — were purchased
in April 1991 and introduced at the com-

pany’s annual meeting in Lancaster. One van
was put in service 3t the Susquehanna En-
ergy laformation Center and the other is
used for exhibition and general business
purposes tp demonsttate their viability

for urban transportation use.

December
September
.\ Ociober .



SERVICE AREA PROFILE

CENTRAL DIVISION

' NORTHERN DIVISION

SUSQUEHANNA DIVISION
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' Thomas Reese, a materd
al handier at the Pocono
Service Center, hias boen

¥ iavolved with the Scort
ﬁwmhlp-mlut;:z‘f\l fire,

rescue and aimbulance
 squads for 35 years. He
was 4 founding snember
of the witer rescut unit,
which is the certified re
glonal Peapsylvania Stage
Palice dive team, He is
the winner of the 1991
company wide community
service award.

COMMUNITY INVOLVEMENT .




" Rebert “Bert” Daday (conter) is Chalrman John
‘Kauffman's special assistant formcommunity af-
fairs. His degendary lovolvement i community

affairs in the Allentown/Lehigh Valley area
m,mmmumm
mam.mm
wmuuuﬁmmm
: of the Allestown Schiool District. |
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agent. Two weeks of his vacatign éach yead, and
many spent 48 2 volunteer cook

for troubled involved in local activi-

ties of the national Teen Haven organization.

@

PP&L's Harrisburg Division, serves the Special

Olympics organization as a speaker and fund-

raiser. He chats here with DerricColling, of

Harrisburg, who has distinguished himself on 2
' mational level as a Special Olympics gymnast.

. of Northers Montgomery County. Inspecting
load of recyclable material with him are contractor
Righard Godshall of Waste Management of Indian

W-‘MMI&M.
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| COMMUNITY INVOLVENENT : :

Pavla Schicicher, a Cash
Recelpts operator at the
Geaeral Office, hay a long
involvement with mentally
handicapped children and
adults. Weekend teipy for
# burger or a visit 10 a mall
are special treats for resi-
dents of a mentally handi-
capped group home where .
Paula concentrates her
activities,




Grayson McNair vice
president of the Lehigh
Division, Allemtown, has

been involved with Bpy
Scouting since 1973, He
has been lnvolved at the
~ . individiual scouting level
as well as in high-devel
Minsi Trail Council lead
crship activitics in tamp
ing, advancemeny and
leader training.




Larry Dichd, shift supervisor at the Marting
Creek power plant, and his wile, Joanne, have

_ him arc his son, Joseph, and foster children,
“Nicole aod Tiffany, who have been in the Diehls' .

By power production eagineer
and site fire engineer at the Susque-
hanna neclear plant, is 2 hazardous materials

‘ for the Sweet Valley volunteer

fire department. Here be helps fit self contained
breathing apparatus 10 a fellow respoader.

Karen Hampton, residential consultant at the
Lancaster's Orga for the Responsible
Care of ORCA provides service 10
pets in distress. The organization’s animal
. alert hotline answers about 290 calls 2 weck.

" o oG &% big
Thomas Kiniry (facing camcra), Bloomsburg

arca manager, fias been 3 familiar face on 2 long

| list of community organizations during his 30
years with PP&L. Here he discusyes an industrial
property with several of PP&L's evonomic devel-
opment partners in the Columbia County area,




REYIEW OF THE COMPANY'S FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Resulis of Operations

Larnings




Operating Revenues

ik i Changes ir Operating Resenues
1991 1 O)
f i

Capacity-Relaled and Transmission
Entitlement Transactions §

5 »

SOURCES
£ OF
ENERGY

DISPOSITION
OF
ENERGY

Fuel diversity
provides greater

assurance of 2

Sysiem sales grew
CTE R L N

annual rate from
1997 o 1991

reliablc cnengy
supply

19K



Net Cost af Energy

SOURCES
OF
CAPITAL

Punds from

apcialions wor

the major sourye ¢

of capital

from 1987 w0 191

Oither Operation, Mainienance and Depreciation

CAPITAL
REQUIREMENTS

Lowee m.-rm
retirements, including
refinancing higher

ost bssues, redoced
Capital requirement
needs from 1987 w0 1991
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In December 1991, the Company's Board of Directors authortzed 2
two-for-one sphit of the Company s comman stock and an increase in
the authonzed number of shares from KS,000,000 10 170,000,000, sub
fect to shareowner and PUC approval The Company will seek PUC
in early 1992 and sharcowner approvil at the annual share-

" mieeting in 1992 i . At would be the Company s
first stack split stnce May 1950 and will bring the price of the Com-

s stock .aore in line with the current stock prices in the electric
utility mdustry
Current Financial Condition
The Company s overall financial condition remained strong in 1991
Earoings pet share of common stock of $4.01 exceoded last vear's e
by 6 vents per share [ar pecformance for 1991 dnd 1990 was
affected 12 cents and 25 cents, respectively, by mild weathet
The decline in the growth rate of weather-normalized energy sales
reflects the effects of the recession, particulary on saies 1o industrial
customers, and also adversely affecied the Company s earnings Toe
Company earned 3 13 42% return on average comman equity duting
1991, The allowance for funds used duting construction (AFUDC), a
non-cash credit w income, accounted for only about 4% of ear
AFUDC is expected (0 remain fow through the oud-19908 During t
latter part of the 1990s, when the Company will be making capitai
tures 10 comply with the recently enacted clean ait legislation,
the amount of AFUDC is expected 10 Derese. The amount of AFUDC
recorded will depend on the timing and level of construction work in
progress as well as the rate teatment afforded the capital expenditures
required 1o comply with the clean air legislation. Pennsylvania law cur
rently allows construction work in progress o be claimed in rate hase
e e ot 0 interest charges |
ratio of the Company’s pretax incame 1o interest charges in-
creased shightly from 2.9 times in 1990 © 3.1 tmes in 1991 The Com
pany has increased common stock dividends each year from an annual
per share rate of §2 86 in 1989 10 $3.10 in 1991 The ratio of the market
price 1o book value of common stock was 1% 2t the end of 1991
compared to 149% at the end of 1990,

Termination of Coal-Mining Operations

The Company is closing its subsidiary coal (nining operations due
principally 10 the depietion of coal reserves and the high cost of mined
coal @ compared 1o the price ¢! coal purchased ou the open market
One of the three operating mines was shit down at the end of June
1991, and *the vhie” two are scheduled o close by the middle of 1992
The investment in coal, mining equiprient and other facilities
amounted to about $10 million @ December 31, 1991, a decrease of
about 820 million from the end of 1990 The Company expects that at
the time the mines are shut down, the subsiciaries” remaining in-
vestments in coal, suning and other factlities will have heen
included in the cost of coal purchased by the Company and recovered
through energy costs collected from customers. However, the Company
cannot whether regulatory action, proposed legislation related
1o health care henefits for miners or other events could have an adverse

ppact on the Co:,n‘ﬁmy’s carmings.

The Company will replace the coal produced by its subsiciaries with
coal acquired through new contracts with non affiliated suppliers and
open market purchases

Clean Air Legisiation and Otber Fnvironmental Matters

In November 1990, federal clean air legistation was enacted that
deals, in part, with acid rain and atainment of federal ambient ozone
standards. Under the acid ram provisions of the legislation, sulfut diox
ide enissions must meet sgxcsfc’cd Phase 1 levels by January 1. 1995 and

i

L

must tmeet more stringent Phase 11 emission levels by anuary 1, 2000
Iy addition. the legislavon specifios the timing for compliance with the
nitrogen oxsde emission linutations set forth in the acid min provisions

About §5% of the Company s coal-fired generating capacity must
meet the Phase | sulfut dioxide standards. The Company expects that it
will he able to meet those standards by the use of low sulfur coal, addi-
tional processing through coml Cleaning plams and the installation of
scrubbers at the Conemaugh station, in which the Company has an
11:39% uwnership interest. Tn addition, the Company expects 1 install
low-nittogen oxide burnets un the units that most meet Phase | san
dards. The (o v may also choose o limu the capacity factors of
certain of its affected units and, © the exient permitied by the legista
on, take advantage of trading emission allowances gmong it
generatng units or with ather vtilities

The Company currently estimates that the cost of compliance with
the hase | acid rain standards will require an ingrease in customer
rates of about 1% (based on 1991 revenue levels)

To meet the Phase 11 standards, the Company expects 1o install scrub
bers on ahout 03% of its coal-fired generating capacity as well as 1o
continue its Phase | compliance activities for the balance of s coal
fired generating capacity In addition, the Company expects 10 install
low-nitrogen oxide burners on the halance of its coal-fired generating
capacity. The cost of compliance with the Phase 11 san i oureent-
Iy estimated 10 require an increase in customer rates (hased on 1991
revenue levels) of ubout 4% above the increase expected W result from
Phase 1 compliance with the acid tain provisions of the legistation

The Campany cutrently expects that capital expenditures of aboat
$130 million (in 1991 dollars) will be required through the begintiing of
1995 10 comply with the Phase 1 acid rain reguirements and that an ad.
divional $670 milhion (also 1n 1991 dollars) will be required in the mid
to-late 19905 10 comply with Phase 11 acld min requrements. Unger
cutrent Pennsylvania law, construction work m progress for non:
revenue producing assets, such as capital espenditutes for pollution
control equipment, can be claimed in rite base

The 1990 legistation also addresses geographical areas thar do not
meet federal ambient ozone suandards The legislation provides that all
states within the Northeast Ozone Transport Region (from New England
to areus of Vigginia adjscent o the Distriet of Columbia) must require
reasonably avalable control technology (RACT) on all stationary sources
of nittogen oxides within the Region by May 1995 1t is expected that
Pennsylvania will define thus as low-nitrogen uxide bueners similar o
those dlready planned by the Company 10 mees the acid rain fe
guirements of the legislation. 1f such 4 determination is made he ¥,
sylvania, the Company would have o0 advance the installation of the
low nitrogen uxide burners, with a currently estimated <arital cost of
abvsut $110 million (in 1991 dollars) and planned for Pogs: 11 com:
pliance, to meet the May 1995 deadline. The Company estimates that
the cost of compliance with the RACT provisions could require an in
Crease 1 customer tates of about one-half of 1% (based on 1991
revenue levels). These estimated costs are based on the Company s
preliminary evaluation of the ambient azone provisions of the legisls:
tion and wuuld be 1 addition to the increase discussed above for com
phance with the Phase | acid rain provisions,

The legislation also requires modeling studies concerning the tmgm
of nitrogen oxide emissians from power plants located in the Northeast
Ozone port Region. 1f the results of those modeling studies in-
dicate that further nitrogen oxide emission reducuons are required 1o
meet federal ambient ozone standards, the Company may be required
1o install in the fast half of the 1990s additional equipment 1o reduce
nitrogen oxide emissions 1f it shauld be determin.d that the instalia
tion of such additional equipment is required, the Company s
preliminary estimates indicate that the cost of compliance could require
capital expenducies of up 0 $580 milllon (in 1991 dollars) and an in-
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reaer n customner tates of as much s 4% (hased on 199] revenue
devel” s cstimated oosts would be in addition 1o the amounts
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Dol sction has been faken by the

Cost thereo! and its Impact on customer rdtes

Company has discovered groundwater degradation at the Brun
Island sieam electric station. The degradation is attributable 1o fuel
which has leaked from underground facilities and 10 seepage from
coml tefuse and disposal areas 2d from the siations coal storage pile
The Company also discovered in 1990 that bag filiers. ased © 1ap iy
ash from the plant and previously deposited in an ash basin. leach out
cadmium in sufficient quantities under laboratary conditions 1o classify
them as hazardous waste under Peansylvania Depanment of En
vironmental Resources (DER) regulations. The Company 1& currently
1 Consent Order with the DER 10 address these lssues and
‘ to develop and implement various remedial action plans
intended 1o address these different degradation soutees. Similar but Jess

* substantial groundwater degradation may exist at some of the other

power plants
Since 1980, the DER has been considering 4 ,
dling and disposal of industrial (or resiclual) solid waste The DER has
| regulaians for this purpose. which are expected 10 be final
mid-1992. The final are currently expected o require the
to submit detaled information on waste generation,
minimization and disposal practices. The final regulations are dlso ex
pected o reguire that the v fepermit existing ash basins at all
of its coal-fired ting stations by applying updated standards for
waste al In lieu of installing liners and leachate collection
systems for 3¢ Sipoundments, the regulations woukd atiow the Com
pany 1o continue o aperate an existing ash basin if it can meet the
regulatory critena for demonstrating that the facility is not polluting
@oandwater. Any ash basins that cantiot be repermitted will be re.
wddmetmcermmmﬁwmmwﬂkmnwmxgm
new ash basin must meet the rigid site and design standards ex-
' 10 be set forth in the final regulations. In addition, the siting of
facilities and waste handling methods at Company facilities could

i

~ lso be affecred

Gompany cutrently estimates that about $155 million of capial
could he red 1 correct groundwiier degradation
at the Dn-anc:tmmmm ?’ 0 meet g‘wur:igﬁ waste
disposal regulations in currently praposed by iR
Changes to the final regulations may fower these costs. Such expen:
ditures duting, the 1962:1994 could total about §52 million of
which about $9 million is included in the Company s estimate of
19921994 construction expenditures shown in the abulation on page
19. Actions taken 1o correct the Brunner Island groundwater degrada
prublems and 10 comply with the DFR'S proposed regulations arc
expected 1o result in increased operating costs in amounts which
not now determinable bt could be substantial

The issue of potential polvchlorinated biphenyl (PCB) contamination
a certain of the CWNNWKM and pole sites is currently being

i

SE%

© pursged by the DER. In ¢

wm. the DER sent the Company ma“?m
posed Consent Order under which the Company would assess and f
remediate sites where PCB contamination may exist The

any is continuing 10 negotiate with the DER The costs of address:

ing PCS fssues are nat now determinable but could be substantial
Company does nat anticipate that the costs, which will he

' charged 10 operating expense, for work currently planned to clean up
- ammmmwém-mgmmm

hazardous or togic
substances will be matenial in amount. However, future clean-up or

remediation work a1 shies currently under review, of at sites currently
unknown, may fosil i substantial operating costs which the Compamy
cannot reasonably estimate at this wine

in complying with statutes, regulations and actions by regulatory
bodies involving environmental mattens, including the areas of water
and air gualtty, hazardous and sobd waste handling and disposal and
toxi subitances. the Company may be reguired 10 modify, replace of
cease apetating certain of its lacilines. The Compuny may abso inour
substantal capital expenditures and OPEratng CXpenses in amounts
which are nol now determinable

Industry Restructuring Initiatives

The Department of Enetgy in developing 3 national encegy strategy
the FERC, the 'S (::mim and othets are considenng certain issues
which could sgnificantly affect the siructore and competitive business
envitonment of the electeic utility industry Thest: issues include, among
others, transmission system access, voluttary bidding arrangements for
nrm-tdmg new genetating capacity and amendment of the Public Unility

olding Company Act of 1955 (PLHCA), mainly to create @ new class of
in t powet producers that would be exempt from PUHCA
regulation. The Company is unable 10 predict the ultimate outcome o
the impact, ifany. that these initiatives may have on the Company 's
operations. However, the Company believes that its aprong rating
capacity position, competitively priced electricity and good customer
service place 1an a position o adapt o changes that £ 1y arise from
these intthatives

Accounting Statements Not Yet Adopted

The Financil Accounting Standards Board (FASH) has nsued three ac
covinting stutements that the Company has not yet adopted  The effec
tive date of one of these statements, Statement of Frnanctd Accounting
Standards (SFAS) 96 “Accounting for Income Taxes,” which was ©
hecome effective for fiscal years beginning after December 15, 1991, has
been deferred until fiscil years beginning after December 15, 1992
because the FASB has issued a proposed stiement that would
supersede SFAS 96 and modify cortain of its provisions Under both the
original sttement and the med statement, the Company would
have to record an additional deferred tax hability for tax benefits
previously flowed through o customers and for other iemporary tax
diflerences. The increased tax liability would be offset by 4 correspon-
ding asset representing the future revenue expecied thiough the
ratemaking process 1o pay for the taxes

The second statement, SFAS 106, “Employer's Accounting for
Postretirement Benefits Other Than Pensions,” effective for fiscal years
beyinning afier December 15, 1992, involves new requisements for uc-
counting for the costs of postretirement benefits other than pensions.
The statement requires accrual, during the vears that the employees
render the necessary service, of the expecied cost of providing those
henefits fn 1991, caps were established on the amount the Company
will pay for retiree health care cost for all employees who retiee on of
atter Apnil 1, 1993 Hased on preliminary actuanial studies, the Company
estimates that its accrued cost for postretirement benefits other than
peasions will be approximately §25 million in 1993 This compares 10
an estimated cash payment of about §8 million for those benefits in
1963 These amonnts ate preliminary estimates and are subject to
change as more definitive analyses are perfurmed

The thied statement. SFAS 107, "Disclosures abouot Fair Vadue of Finan-
clal Instruments, effective for years ending afier December 15, 1992,
requites disclosure of the far value of financial instruments

Company does not intend to adopt these new statements until
iheir effective dates

ol R e L SRy W —Y—————
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MANAGEMENT'S REPORT ON RESPONSIBILITY FOR FINANCIAL STATEMENTS




CONSOLIDATED STATENENT OF INCOME

1 9940
Operating Revenues

Operating Expenses

Operating Income

Other Income and (Deductions)

Income Before Inter Charges

Interest Charges

4 i
:

Net Income

y

Earnings Applicable to Common Stock

Earnings Per Share of Common Stock




: CONSOLIDATED STATEMENT OF CASH FLOWS -

1991 1 990 1 989
Cash Flows From Operating Activities
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Assets

Property, Plart and Equipment
| ! ‘ plant in set

Investments

current Assets

Deferred Debits

]

Y s CONSOLIDATED BALANCE SHEET AT DECEMBER 31

1991 1990
M1 914
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Liabilities 1991 1 990

Caphtalization

Current Liabilities

) M
) |
[ 4 )
! ) Rl aN
1 () S i)
N \
{ $ 51

Delerred Credits and Other Noncurrent Liabilities

}

Commitments and Contingent Liabilities




CONSOLIDATED STATEMENT OF SHAREOWNERS' COMMON EQUITY. . '

Common Stock Vutstanding Capital Stock

Share Anount Expense

Balance at Decembet

Balance at December

Ralance at December 4 )

Balance at December 3

Shares
Outstanding Shares
1991 Authorized

Preferred Stock

Preference Stock




Detalls uf Preferred and Preference Stock

Shares

-'|~!| n

Roedompin
Price Pey

Share

1991

Ao

al

Sinking Fun
Provisions
Shares 1o be
Redeemed KRedempid
Anoually Periog

Amount




CONSOLIDATED STATEMENT OF LONG-TERM DEBT AT DECENBERA1

-

Ouistanding

1991 | 990

| ll"l').”\\
First Morigage Bonds

First Mortgage Pollution Control Bonds

} MMM

1 1S 500

Subsidiaries




NOTES TO FINANCIAL STATEMENTS

Acounting Records

Ltility Plant and Depreciation
’

L'tility Plant Carrying Charges

Nuclear Decommissioning and Fuie (":‘}'--‘u:

Financial Invesimie
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pense by the Company and its subsidiaries was approximately (millions
of dallars): 1991, 9.5, 1990 §7.6 and 1989, §5 1
In December 1990, the PASE sued SFAS 106
ing for Postretirement Benefite Other Than Pensions
new nules for accounting for the custs of these benefits. SEAS 106 48 of
fective for fiscal years beginuing after December 15, 1982 and require
accrual, during the vears that the emplovees render the necessarny ser
vice, of the eXpected Cost Of providing those benefits. During 1991
caps were established on the amount the Company will pay for retit
heaith care cost for ali empioyees who retire on o after April 1, 1993
Based on preliminary actudrial studies, the Company estimates that s
accrued cost for postretirement benefis other than pensions will be
y

proxtmately $25 milhion in 1993 when it adopts SFAS 106 Ths oo

Emiplover's Acconni
winch established

At December 31, 1991, the Company or a subsidiary owned undivid
ed mnterests in the following facllines (millions of dotlars

Susquehanna

Ownership mnterest (i
Electnic utility plant in service §4
Uther property

\coumulated depreciation

Construction work in progress

pares 1 un estimared cash pasment of about 38 milhon for thos

boepelits in 1993 These amounts are prediminary estimates and are sub
ject 10 change as maore defintive analvses are perlormed

he Company has an Employee Stock Gwnership Flan (ESOP; for all
full-time emplovees having more than one vear of service Comriby
he ESOP have been tunded with i tment and paveoli-hased
@ax credits previousty avilabie 1o the Company under federal law 1o a

thons 1
LOnS K

auire shures of the Company s Commaon Mok, Comtributons funded
} gredits were completed m 1991 AS of lasuary 1, 1990
dccounts have beet

with these tux
dividends on all shates credited (0 participants
pard in cash. The Cor deducts the amoun! those dividends for
NCOM# 1ax purposes and ¢ the ESOP sh

1 1N X savings resuiting from that Qeducik

LTINS 1S NAVING d COMl

| poyriteid

Jud

15. Jointly Owned Facilities vt : ¥
Merrill
Generating Stations Creek
Keystone  Coremaugh  Reservoir
- 54 14 RA4T
§ 4 $47
$.

the: | fated Statement of 1 M Creck Reservolr pr

Eaci. participant in these facilities provides s own Iinsncin
Company receives a portion af the el output of the geoer
tions equal to its percentage ownership The Company' s share
and other operating costs assocated with the stations is refiecied o

Effective January 1 1991, the Company began to account for certan
power plant spare parts using a deferred {inventory) method
mer! d, purchases of spare parts under inventory contrel dre included
in an inventory account and then charged to the approprigte Capita

Under this

expense gccounts when the parts are used or consamed. Prios o 199]
power plant spare parts were generally gither capitalized harged i«
expense at the time of purchase

The January 1, 1991 cost ot $1G8 mullic
amount was recorded 45 an ncrease i the materials and supphes
tory accoumt on the balance sheet @t fanuary 1 1991 The assocated i

come statement effect was deferred and s being amortized @8 a

[ EXPENSE OVET 4 11Ve

PANY & NIOPOSAE 10 11

customers in the SBRCA credited 10 customers’ bills eftective April

wiude the anaual amartization applicable © retu!

1991 {See Nore

The Company filed an application witk VICE
[RS) 10 fuiy 1990 requesting permisss ul
ing for i X purposes. The RS has not acied the Company

U h i i 1 = i i NSO I th

{ ! SENT il '] 4 oA n

Td A
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CSELECTED FINANCIAL AND OPERATING DATA

. d 1991 1990 1989
CONSOLIDATED OPERATIGNS
Income Items — thousa
NCTALINE Ve i $2.559.0696 5 i X
.x gin E§82.33%1 )
L y A48 . 414 !
Earnings applica ! ) S A0 72"
Balance Sheet Items- -t
Eledt Ity pla 5 $6.296.496 £y . $
\ L L rO§ 185,242 i
4480 H A { 149 .8540
{ 034.59§ ) R O
| @-1ermn &) 2.8582.24%
! A ¥
W v g I 1 64,5
A ! b { - g

147170
Ditd §623.47K8
Financial Ratios
" | i '
! i
g : ) y
i let { ! v -.51
1 { ! ! X (18
| { u
3 .04
et ' |
Common Stock Data
N S i} . .
Yea S5 N8
\ is 5.091
Eat a8 I $ 4.01 % g
A i ; it
Book ) i $3 N §
Muark $ J % $
\ s
| v i | )
ELECTRIC OPERATIONS
Reverue Data
B 16 f se't
. R4 ! §
O8T . 6452
| Sty .
{ M g MNAS .05 ' i
0"1
! 322 298
142.369
1 ‘
4 O8. L85
L T 0T 4
A i +
Re A 8.1
! 7. 70
a ) '
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(d) Computed using earnings and fixesd charges of the Ce
debt. other interest charges, interest on cupl

(&) Based onaverage of month-end mirket prices.

- 1987 1986 1985 1984 1983 1982 1981
$2,097,704 $2,197,747 $2,00) 258 $1,585,457 $1.270 589 $1,234,15%4 $1,134,00%
590,637 507,529 536,115 418,680 300,563 236,430 227,044
302,461 400,108 290,613 318,903 296,011 278 8RO 244077
035 231,051 199,327 226,758 210,173 210572 183,182
$5970,000  $5815838  $5.776,687  SARSHTAR  $3BA2E26  £2.107651 82049418
141, 224,426 161,684 2.020.780 1,730,223 2,923 744 2312289
655,254 691,820 6Y9 448 733,002 670,240 582,740 496,739
7,457,346 7413108 7,255,918 7,231,058 6,744 1 - 6,152.976 5,410,245
2,587, 2849972 2,064,504 2,674,036 2477.7in 2.417,244 2.261.767
495,590 475,239 691,010 T3R 027 T14,830 621,634 544,231
231,378 231375 231375 231378 231.A75 231,378 231,375
1,960 971 1,915,649 1,905,700 1 896 98”7 1,767 949 1.643.695 1,435,437
298 321 243,588 247 260 278,682 351,194 324,664 421,481
& 882 757 5715824 5,739 909 5810077 5 544 048 5238012 4,794,291
1278 12.11 10,42 12.30 12.29 14.60 12.74
10.31 1053 11.23 111 1098 1080 10.84
7t 835 10.02 999 Q.60 941 R U3
2.62 269 228 2.24 220 1.94 179
2.53 258 219 200 205 1 .81 1.7
25 23 23 2.7 29 34 2.4
74,972 74,513 74,513 74.513 70,335 66,461 58,447
74,644 74,513 74,513 72,767 68,042 62,809 53,912
141 843 147,611 151.02% 162,903 169,142 169,127 165,006
$ 332 $ 310 $ 208 $ 312 $ 306 $ 455 $ 317
$ 208 $ 258 § 256 § 248 § 240 $ 232 $ 224
$26.26 $25.71 $§2558 $25 406 $258.12 $24 71 24.52
3 3 § 30y § 28% § 254 20% § -2l $ 17%
B8l 83 90 B0 79 70) 72
737 7.40 981 11.00 10 48 1195 1334
10.95 11.39 9.76 7.24 748 5.79 530
L § TA7066 8 714753 8 634060 8 591922 8 520911 § S03S5T 8 411668
572,623 557.216 492 686 441,651 386,017 363,233 292 984
492 491 473,488 438,427 411,533 367,650 347 726 295 006
74,228 74,047 64,223 59,526 47,27% 47,731 39 484
1876408 1819504 1630005 1504632 1331753 1262247 1049142
282,799 299 663 255875 $2,724 39012 1,778
2,159,207 2,119,167 1 AR5 880 1,557,356 1,370,765 1,274,022 1,039,142
{84,888 52,344 78,543 9.725)  (119,539) (61.632) 76,884
- 21,900 25,033 30,059 29,960 12972 12,708 10,142
$2,096219 $2,196544 $1994.484  $1577591  $1.264,198  $1,225078  §1,126,168
805 815 7.60 7.00 651 6.26 509
7.68 7.78 7.32 6.77 632 6.11 497
5.84 5.93 5.55 507 483 4.75 3.70
723 7.34 6.85 6.30 5.91 5.74 4.59
7.12 725 677 6.23 583 5 66 4.5%
{¢) Yearend.

1255
1565
429
658

2072

92.1)
(9.4)
46.7
14.2

(33.0)

O 1
{54.2)
I7.3

53

(10.3)
(15 9)
TO9

(H.8)

297
40.4
(229
265
AR 4
2306
207 3
69
(4%.9)
1179

104.7
134.7

71.5
1118

104.0

135.0
(38.8)
5733

127.1

595
56.1
616
61.0
6.1

vy andd all of s affillated companies. Fixed charges consist of interest on shan and
lease Oblgations and the estimated nterest component Gf other rentals



' SELECTED FINANCIAL AND OPERATING DATA '

1991 1990 1989 1988
ELECTRICOPERATIONS (Continued)
Sales Data

Custom

Generation Data

NET SVYST DA

W er peaKk d

Fuel Cost Data
LOSTper Kwi

i ALK

3

Capitalization Ratios
& -[¢ 1 et

Times Interest Earned Before income Taxes

Emplovees




3
et 1981-199
A 3 1986 1985 1984 1983 1982 1981 % Change
~ 1,097,521 1,073,150 1055349 1049384 1,026,148 1013625 1,006,570 16.6
ey 9,565 9,394 9,034 9,282 9,081 9.039 9,157 104
9,157 8,771 8,354 8,454 8,138 8,045 8,088 K4
7,457 7,159 6,728 6,527 6,119 5,946 5,894 50 4
el 8,438 7 986 7,907 8,117 7,623 7324 908 6.
ik 1288 1,170 1,082 1,043 968 OR2 1,005 327
; 26,337 25,086 24,071 24,141 22 B4R 22,297 22,954 265
i 6,201 5,602 4,850 1,002 K45 348
: 32,538 A0, 688 28,921 25,143 23,693 22 645 22,954 57 K
L 26,465 25,151 26,237 26,695 26,885 25,477 24,841 ©.1)
14 13,285 10,151 11,534 6,295 4,500 293
4,095 5,453 4,316 4,121 5,581 3,186 4,705 (58.8)
28 17 18 32 a5 13 A2 (53.1)
| 689 749 612 747 700 612 622 {16.2)
44,562 41,511 42,717 A7 89y 37,720 29 581 30,200 376
,— 2,207 2,032 3716 3,765 3 880 1,414 744 5108
5 (12,682) (11,018) {15,433) (14,732) (15,769) (6,552) (6,274) (20.4)
(2.049) (1,837) (2,079) (1,780) (2,138) (1,798) (1,716) (35.3)
32,538 30,688 28,921 25,143 23,093 22,645 22,954 578
| 7,499 2519 7,513 7,484 7,494 6,546 6,546 19.1
: 5,591 5,154 4,981 5,519 4 869 4,489 5,207 14.7
59 4 60.6 614 70.4 713 56,1 822 @74
; 208 24.4 27.0 16.6 11.9 1.0
! 93 13.2 10.2 11.0 14.9 10.8 15.7 (70.1)
15 18 1.4 20 1.9 2.1 2.1 (38.1)
y 833 788 78.6 5.2 788 9.1 74.7 46
| 80 4 61.7 767 66 7 37.7
84.7 847 87.2 68.0 75.8 80 4 734 181
| 729 69.3 72.3 733 74.0 702 68 .4 (0.3)
; 80.5 61.3 705 687 675
, 285 380 30.0 286 38 222 328 (58 8)
:'
3 1.63 1.67 1.78 1.75 1 68 1.77 1.64 6.7
- 0.56 058 0.61 054 0.66
! 3.23 2.96 5.02 53) 523 5.62 575 (37.7)
s 651 781 9.31 982 10.21 10.74 10.51 (28.4)
& 1.46 1.57 1 81 198 215 2.20 230 (37 8)
83930 $40.17 $42.00 $42.75 $39.37 $42.32 $39 59 83
E $18 51 $16.83% $28 42 $31.32 $29 79 $30.94 §33.47 (43.9)
469 504 47.1 46.7 45.1 46.7 47.6 (2.7)
31 21 1.7 1.9 36 3.2 39 (66.7)
135 28 16.7 17.4 17.9 17,1 17.0 (36.5)
; 34.7 345 34.0 33.4 33.0 315 321
271 2.80 2.37 2.35 2.29 2.08 1.91 62 8
8,301 B339 8,434 H.386 8,160 8,208 7,999 1.8

{d} Total generating capacity plus firm caprcity purchases less firm capacity sales
fe) Exceptfor 1989, the winter peaks shown were reached early in the subsequent year
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SHAREOWNER AND INVESTOR INFORMATION

he follow
ing intorma
tion is provided as a service to
sharcowners and other investors
For any questions you may have
or additional information you

may require about PP&L or your

investments in the company,
please feel free to call the toll-
free number listed below, or
write to:
Cnorge | Kiine Manager
(npestor Sevvices Department
Pennsyivania Power & Light «
Two Norvth Ninth Street
\lientown, Pa 18101
Toll-Free Phone Number: Forin
formation regarding your investor
account, or other inquiries, cail toll
free: 800-322-9532 when calling
from inside Pennsvivania, or
ROO-345-3085 when calling from
outside Pennsyivania

Annual Meeting: The annual
meeting of shareowners is held each
yvear on the fourth Wednesday of
April. The 1992 annual meeting will
be held at 1:30 p.m. on Wednesday
April 22, 1992 at the Williamsport

Scottish Rite Auditorium, 348 Market

St., Withamsport, Pa. A reservation
card for meeting attendance is in
cluded with shareowners’ proxy
material

Proxy Material: A proxy state

ment, 4 proxy anda reservation card

for the company s annual meeting
are mailed in a package which in
cludes the annual report. Thisma
terial was mailed beginning Marct
16, 1992, 1o all shareowners of
record as of March 10, 1992

Dividends: For 1992, the declara
tion of dividends is considered by
the board, or its executive commit
tee, on February 26, May 27, August
26 and November 25, for payment
o April 1, July 1 and October |
1992 and January 1, 1993, resped
tive

lv, Dividend checks are mailed

ahead of those dates with the intet
tuon they arrive as close as possible

the payment dates

Record Dates: The 1992 record
dates for dividends are March 10
June 10, September 10 and
December 10

Direct Deposit of Dividends:
Sharcowners may choose to have
their dividend checks deposited
directly into their checking or say
ings account. Quarterly dividend
pavments are electronically credited
n the

business dav thereafter

lividend date, or the first

Dividend Reinvestment Plan:
Sharcowners may Choose to have
dividends on their common, preter
red or preference stocks reinvested

in PP&L comnmu

i STOCK instead

receiving the dividend by check

Certificate Safekeeping:
Shareowners participating in the
Dividend Reinvestment Plan may
choose 1o have their common stock
certificates forwarded to the com
pany for safekeeping. These shares
will be registered in the name of the

company as agent tor pk
participant's account. Dividends
paid on any shares held in the plan

will be reinvested

Lost Dividend or Interest

Checks: Dividend or interest checks

lost by investors. or those which

may be lost in the mail, will be replac
ed if the check has not been located
by the 10th business day following

the payment date

Transfer of Stock or Bonds: Stock

it bonds mayv be transferred from
NE NAMe 1O anotner orto d NEw Ja¢

couttin the name of another persot
;‘l('ﬁt‘\( ',1‘11

instructions

Bondholder Information: Muc!

e iInformation and nany of th
proce dures detailed here tor share
whners also apply to bonahoid
Yirerst r ated | 8 | 1

i wants should t i ted

LostStock or Bond Certificates:

Please call or write to Investor Set

vices for an explanation of the pro
)

cedlure to replace lost stock ot

Oond

certhcates

Publications: Scveral publications
are prepared cach vear and sent to all
westors of record and to others
who request their names be placed

i our matling lists

I'hese publica
LIONS are
Annual Report |
muailed to all shareowners o

rnmid-March

wiblished and

Shareowners Newslefizr .0

casv-to-read newsleter containing

urrent items ol interest 1o share
mners —published and mailed at
the beginning of each quarter. Addi

tionally, a special year-end edition
containing unaudited results of the
year's operations is mailed in early
February

Quarterly Review
May, August and November to pro

published in

vide quarterly financial information

(O INVESLOrs

Periodic Mailings: Letters from the
company regarcing new imvestol
Programs, Special irems of interest
r other pertinent intformation are
mailed on a non-scheduled basis a:

NCCOSSAry

Duplicate Mailings: Annuul
reports and other investor pablica
tions are mailed to each investar
account. Ifyvou have more than one
or there s more than one in
vestor in vour household, you may
call or write to request that oniy ong

publication be delivered to you

01

address, Please provide account

numbers for all duplicate matlings

Form 10-K and PP&I Profiie: The
mpany s annual report, filed with
the Securities and Exchange Com
in Form 10-K, 1savailable

about mid-March. The PP&L Profile

a Lo-vearstansucal review contaim

nission

iNng In-depth intormation about the

; 1
pany, is available in May It
S May obain a copy ot these
\ :
i 1 COS { 8
i g Néery S



Listed Securities Fiscal Agents

New York Stock Exchange Philadelpbia Stock Exchange SMaock |

Iransfer Agenis and

Kegistrars

Dividend Disbursing Office and

Dividend Reinvestment Plan Agent

Mortgage Bond Trustee

Bond Interest Paying Agent

QUARTERLY FINANCIAL, COMMON STOCK PRICE AND DIVIDEND DATA (Unauwdited)

For the Quarters Ended (a)
March 3l June 30 Sept. 30 Dec. 3

l \}L} '

1990




OFFICERS AND DIRECTORS

Officers

JOHN T. KAUFFMAN ) (4 irman and )
WiIiLLIAM F. HECHTY 48 (. o {

CHARLES E RUSSOLI 54

GENNARO D. CALIENDO .
HAROLD W KEISER 48 ' {en
IOSEPH C. KRUM 54 (A2 e i
FRANCIS A LONG S - "

JOHN R BIGGAR 4 p .
ROBERT G. BYRAM 4¢ Prosid )
STEVEN | AN Nl 5
IOOHN M HAPPELEAD
ROBERT S. GOMBOS 4
RONAI £ HII } -
IOHN P KIERZKOWSKI &
yRAYSON E. MoNALL . estd !
HN R. MENICHINI 44 I
L ALK W v O o i
EDWARD F. REI '
JOHN E. ROTH ¢ 7 rid
JOHN H. SAEGE] i I
ROBERT SHOVLIN y ¢ P i
LAN A SM CK )
RAYMON ! SU 1O R 4 < i
PAULINE | £l 1 4
HELEN | WOLFE} b \
Lareciors
CLIFFORD L ALEXANDI j X 4 0
IEFFREY BURDGE anp !
r in Manu/a 4 i it ’
E. ALLEN DEAVER S ! st i
\,Y‘v:‘ i o ’ » ’ ’ ir ] i
EDOWARD DONLE \ A M
WILLIAM | OO Ha . "
REV. DANIEL G G , F .S .
» 4 ? ‘ ‘
FLMER D. GATES ;
W 1 AM F. HE { in \
31 ART HEYD1 2 [l
LIFFORD L. JONES 64 Mecha i d
JOHN T, KAUFFMAN \ { '
t I LEVENTHA Midd
N AN RO) ~ N 4 i g
’ rik {
1A} i \
\ . :

Corporpte Management Commit
fees John T Kauffoian, Chajeman
Witham ¥ MHecht, Churles £ Russoli
G D Calwndo, Harold W Keises

joseph € Krym dnd Frados A Long
with- Edward F Reds setbing as the
COMMINICE 5 oxoCutive’ secrotan

' Bwecutive Committee: John T

Kauffrdan: chairmas. Norman
Robwersor andd David L Trensicr

Audh ( ommiveec: ravid
W

Corporate Responiibility Com
midttee: Hatic) tbres
mate E . AN Des 5

Clifford 1. Joties and Ruth Leéventhal

Management Development and
Cotmpensation Commbtter: ¥d
ward Donles hairman; Jefirgy )
Bysrdge s £ Allen [ r. fimer 1
Gatey and MNorman Robernt .'
Nodindting Committee: jeffey |
Burdge. chalemun, Edward Dopley
Willlam | - Fload, Stuart Heysd and
Clifthwd L. Jones 3




DIRECTORS .
Piotuced hore are the mtside, non-emplovee members of PR&EL's bourd.




m Pennsylvania Power & Light Company

Two North Ninth Straet ¢ Allentown, PA 18




