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[b - 1 UNITED STATES OF AMERICA,

NUCLEAR REGULATORY COMMISSION }
>

BEFORE THE ATOMIC SAFETY & LICENSING BOARD
'3--

<

4-

52 -__:__________.___
,

:InLthe' Matter of: :
47 by= - 6 . .

TEXASLUTILITIES ELECTRIC :
~

7 COMPANY, et al. : Docket Nos. 50-445-2
V- : 50-446-2

,

8 (Comanche Peak Steam Electric :'

! Station',. Units 1 and 2)' :g
9 --_______-_______ -

,

2e 1
4yg 10

11 Room No. 38
r Glen Rose Motor Inn

12 Highway 67 and FM Road 201
_

Glen Rose, Texas

1 -

' '' Tuesday,'

14 July 31, 1984
.

15
. ,

16 - Panel _ Depositions of: -DEBRA ANDERSON, SUSAN SPENCER,2 - ,g

~ [ 17- and ALBERT BOREN called for_ examination by counsel for
.

18 the Applicants taken before-Glenna M. Wright, Court,

.&
'A 18 Reporter; beginning atf4 20'p.m., pursuant to agreement.
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'1 1 . APPEARANCES:
m

2 ~ fFor the Applicants, Texas Utilities Electric
Company, et al:'

'

3

1
- LEONARD W. BELTER, ESQUIRE

u - 54 Bishop, Liberman, Cook, Purcell & Reynolds
1200 Seventeenth Street, Northwest

:5: Washington, D. C. 20036'

;6 For the. Nuclear Regulatory Commission Staff:h;& g ,
,

' ''- 7 GEARY S. MIZUNO, ESQUIRE-

Office of the Executive Legal Director
-8' -U. S. Nuclear Regulatory Commission.

.

Washington, D. C. 20555, ,.

9

: ~ :- For the~Intervenor, Citizens Association for Sound

[
- 10 LEnergy:

'

,.

11 ANTHONY Z. ROISMAN,-ESQUIRE
. Executive. Director

12 Trial Lawyers for Public Justice, P.C.
<

2000 P Street, Northwest, Suite 611,

p - 13 - Washington, D. C. 20036
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.,/ _/: :R -| 2 | ' PANEL OF WITNESSES: DIRECT CROSS REDIRECT RECROSE
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p;c. .-y

", .; s f. 3 3 :DEBRA ANDERSON 72,504 -72,513 72,654 72,655'
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'l P,R O C E_ E_ D I N_ G S_^

.

1. - :2' 4:20 p.m.

' 3 _- -Whereupon,

i 4 DEBRA ANDERSON,

,' - 5~ . SUSAN SPENCER,
i

p:6hfey 65 and
:

,
7 ALBERT'BOREN'

8 were collectively. duly sworn and were examined and testified

9 .upon'their oath as follows:
.

10 MR. BELTER: My name is Leonard Belter,

'

~ 11- ~ Attorney:for. Applicants in this proceeding.

'12 ::This afternoon, Tony, we have a panel of three

\@ . witnesses,-Debra Anderson, Susan Spencer, and Al Boren,13

14 : 'and the subject ~of their testimony will be the 1979 surveys.

~15 Two other Applicant witnesses, Mr. Vega

- 16 andtMr. Purdy,='were also involved in.this interview' process,

c 17 , .and we intend to have them on for other matters later this

18 week.--It may be.that we'll ask a few questions of them.g

19 with respect to the same subject.

20 'Mr. Vega.is out of town due to a death in

'

.21 1the-family, and Mr. Purdy, we just didn't.want to'have

:22 'him coming,in and out and in and out.-
-

^ ~

23 So I'11'go ahead and'present the testimony
m' 24 through;this panel. -, ,

> 4- f,x j. f
'

- 26 MR. ROISMAN: Okay,

t

h t-- ~ __
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MR. BELTER: And I thihk.it would be easier,
s:

. 1'

.-

_ panel, if we go in order through Ms.' Anderson, Ms. Spencer,t
. 2:

-- and Mr. Boren.
-3'

* DIRECT EXAMINATION
' ' .;4

.

,

BY MR.-BELTER:
'5

* ~ #

6-e . 7- .

BY WITNESS' ANDERSON:
,

o

<8 ,
'A. Debra Anderson.-

- .BY WITNESS SPENCER:-
-

9
t

_A.- Susan Spencer.
10

BY WITNESS BOREN:
,

A er ren..

- 12

Q. And what is your present position?-s

BY WITNESS ANDERSON:
14

A. Supervisor, QA Audits.
j g

BY WITNESS-SPENCER:
_

A. QA auditor.
- 17=

*
18

A. Supervisor of Vendor Compliance.
3,

MR. ROISMAN: I didn't understand that.
,-

WITNESS BOREN: Supervisor, Vendor Compliance.
21

MR. ROISMAN: Okay,
22

BY MR. BELTER:g

Q. Did each of you have occasion to conduct
24

A.) any intorviews in connection with the 1979 survey of QC,

--
_
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l' Personnel on 'the comanche Peak- site?'
-

j%
~l ,/ -2 BY WITNESS ANDERSON:

1,

3 A. - Yes, I did.

,; ; 4 BY WITNESS SPENCER:

5 'A. ' Yes, I.did.
,

. ,; ..ij + . . .6 BY WITNESS.BOREN:
.

-

7 :A. Yes.

"
'

Q- Andfdid_each of you have occasion to take8

x 9' . notes on any-interview sheets in the course of that survey?
,

,

.10 ' BY WITNESS ANDERSON:
j

s

"11. A. Yes.' -

:::

12 - BY-WITNESS SPENCER:
s

'; ' 13 'A. Yes, I did.i
'

j

O -14 =BY-WITNESS BOREN:,

,

.16 A. Yes.
F

-/ - - - .16 - Q. ' Could you tell us,.please, again, one at

17 a time, what information were you trying to obtain.by this
-

is process?

19 -BY WITNESS ANDERSON:

( 4- 2 A. Anything and everything that the inspector

*' 21; wanted to talk about.

.

M BY WITNESS SPENCER:

2 A. Basically, anything and everything that

M the inspector wanted to talk about.;,=_
' / )

.

.2 MR. ROISMAN: I'm glad this panel has not
,

r
-.I

# . ._..
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- J1 been' coached in any way.y

' 2- MR. BELTER: They like to listen to'each
,

% -

O,- .3: other.
K
nn . ~

4 BY MR. BELTER:-'

a

L. 5 Q.- Mr. Boren?
r-

g[N m.me_, n 3
6 ,3y WITNggg goggg;-

7 A. I don't have anything to add to that. It
<

~

8' was basically anything-that they wanted to talk about.

8 Q. Were you basically trying to get at any.

' 10 ' problems or concerns that they had?

-11- BY WITNESS ANDERSON:
, -

12 g, Yes.

~

13 -BY WITNESS SPENCER:-

s

~
t,

' 14
,

- A. Yes.

15 BY WITNESS-BOREN:

10 A. Yes.N "

,

17- - Q. Were the notes that you took verbatim notes?

18 BY WITNESS ANDERSON:
,

19 A,- No, they were not. They were whatever was

20 .the-thoughts that came into mind as you were sitting there

21 - listening to them.

22 - BY WITNESS SPENCER:

M A. They were not verbatim notes.

24 BY WITNESS BOREN:r3,
-|

25 A. They were not verbatim notes. They were

_
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-1 ' summaries o'f"what was said.-
-

;.

f 2: Q.. 'Was it your intent to retain the notes at:, -

,

1;- -
,,

'

3 the. time that y'ou took them?'
,.

~4 BY-WITNESS ANDERSON:

'5 A. 'No, it was not.

J:y; d , e " " ~i ;sA' ,3Y WITNEgg SPENCER;

7- A. No. It was my understanding that they wouldn't

- '8- be' retained.*

. . ,

t'- 9 BY. WITNESS BORENi

10 ~A. No.

11 -Q. What was your understanding as to what was
.

12 - ~to. happen to the. notes?

~

~~Y 13 ' BY. WITNESS ANDERSON:
._.7

-14 A.. .After the summaries were prepared, they
7

- ' 15 .were.to.be' destroyed.
~

'16' - Q.- -Is that the'same for the other two witnesses?.it -

'

.17 BY' WITNESS SPENCER:

18 : A. Yes.

'19 -BY WITNESS BOREN:

20
-

A.=- Yes.-

' 21 Q.. 'During'the course of these interviews, did4

22' you elicit. hearsay information as well'as information based'

23 on-the direct knowledge of'the person being interviewed?
'

.-

,( - BY WITNESS ANDERSON:24

).,

'j
. 26 A. Yes.-g

~ t ,

I
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l' BY WITNESS SPENCER:
'

, -

2i /z. A.1 .Yes, we did.
~

' -

---r . . ,

3 BY WITNESS BOREN:
'"

-
, .c.

4. A: Yes.-
,

'

5 Q. In taking your notes, did you attempt to

gp,- . --; c 6 -distinguish between, hearsay and direct'knnwiedgn?

;.i; 7- 'BY WITNESS ANDERSON:;

'

8. A. No.
7

9- BY WITNESS SPENCER:
'

,
,

'

10 - A. No, we did not.
.

.11 - BY WITNESS BOREN:

- 12 A. No.

'l :13 . MR. BELTER: That's all right. You want'

..

,

-14 to take a short break?
/

15 (A short recess . was taken. )

- 16 11R. BELTER: Back on the record.

17 BY MR. BELTER:

'18 Q. Let me ask each of you if during the course

. 19 of an interview'there was related to you a significant

20 incident of harassment or intimidation reportedly occurring

21 at the Comanche Peak site, would you have reported such-

22 an incident directly to Mr. Chapman?

- 23 BY WITNESS ANDERSON:

24 .A. Yes, I would.,-

j,

'

25 / /.

,-
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\1- BY WITNESS' SPENCER:
;-; ; . . .

2 A. .Yes, I would.__-

BYjWITNESSBOREN: . ,
.3

. .

-

:4. A. Yes.

~5 Q.. ' Were~any.such incidents related to you?

A up . c-- 6 BY WITNESS ANDERSON:

17 A. Not to me.'

'

~8 BY WITNESS' SPENCER:

9 -A. Yes, there was.,

10' O. How about you, Mr. Boren?

?ll BY-WITNESS BOREN:.'
-12 .A.. No.

+
-.

Ms. Spencer, would you describe briefly
.

- 13 Q.g
g .~.
M 14 ; thecincident that was related to you?
.K

.15 ~)BY WITNESS SPENCER:,

' 16 1A. One of the inspectors that we interviewed
""

'

'17 ' relayed an instance.where she had been physically threatened..

' '

= 18 She had been picked up by the collar by one of.the craft
a.

~19 personnel.

'30 0; And what did you do as a result of this

'

21 - information.being relayed to you?

,

A, .I. thought it was something that our management-22*

du should be aware of immediately and called my boss up in
s

24 Dallas, the Manager of Quality Assurance.
'

26 Q. Mr. Chapman?.

.

-
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.. 1 A. -Yes,-Mr. Chapman.

_ _

2' :Q. Would any of you consider an incident of
-

, , -.

t 11~ 'name-calling or'swearingEb'etween craft and QC to be ae
' -jn '- ~

,
,

,m
,

4 significant incident?.
..

-

,

e

5 BY' WITNESS ANDERSON:'

'" 5@y: 7 : .6. . .A . - . - No.:.

s7 'BY WITNESS SPENCER:"

,

~8 'A. ~No.'

. .;

9' BY WITNESS BOREN:

10 [ A. No.

11: -Q. Mr.'Boren,'in particular, why would you
1.

12 'not consider it to be'significant?.

e 13 - A. I'have been around and associated with

~

[ 14 construction ~ sites.for-approximately 20 years, and swearing

- * .16 .and name-calling is just part of a construction site, and
,

" is ' there's no reason to get upset over cursing or name-calling.

'17 MR. ROISMAN: Excuse me. Are you offering

18 these w'itnesses as experts on this question, or are we

19 just getting anecdotal information?.

20 MR. BELTER: We're getting anecdotal informa-

~

'21 tion, but you can: consider Mr. Boren to have had some

22 experience around construction sites. I don't consider

23 - his answer to be an expert opinion on the subject of what's
i

l24 normally going on on construction sites, but he is relating,s
.!

'

26 .what his experience has been.

1



gj ~ . ; ~ '
> >-

s

72,511. s ..

- |1- MR. ROISMAN: Okay. I think it is of dubious

/ '2' relevance, but I'd rather just have it go in and worry

~
~

Go ahead.-3 abott;it_later than fuss about it now.
,

'

~4 BY MR. BELTER:

-5' Q. Was each person interviewed asked to indicate,,

. .

z:g$@ s M i ' -6: to you what they thou<3ht were. major problems in quality

7 ' control at the Comanche' Peak site?

~

3. 81 .BY; WITNESS ANDERSON:-

4 -9' A. Yes.

10 BYJWITNESS SPENCER:

'

11 A. Yes, they were.
,

'12 BY WITNESS BOREN:,
1

_

'~Y ' 13 A. Yes.
K'

: 14 Q. Do.any of you recall any of the persons.
o

_15 that you interviewed relating to you harassment, intimidation,

4/ - |16 f or" threats- directed at QC personnel to be a major problem
,

17 - at Comanche Peak site?1

''
18 BY WITNESS ANDERSON:.

' 19 ~ A. Was the question if we interviewed them --
'

LG
_ _

- ,

LN- .I-mean,fif I; interviewed the person?>

# .21' O. .Yes.. ,

LM. I.' No, I did not.*

23 BY WITNESS SPENCER:

N- A.- Other than the instance I just spoke about, no.-~c
)>

w ./ .
# BY WITNESS BOREN:

,.

A. No.
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Q.- :Did each of you take part in compiling the.g.
-

. :
T;b results of the' surveys?

2

.[[ :c BY WITNESS ANDERSON:3_

4 .

Yes.A.
,

'BY WITNESS SPENCER:5
,

,

%d - '::. '. _ . 4 , . , _A. . .Tes.

|
' ,' - BY WITNESS BOREN:.,7

L-
,

i '
- A. Yes.s .8

,c.
Q. In' compiling the results of the surveys,- ,,

-do any of_you recall any of the. persons being interviewedp ['

10
, , , , .

11L
. relating or listing harassment, intimidation, or threats

directed at QC as a major. problem at Comanche Peak?'j~ 12
c::

BY WITNESS ANDERSON:''
'. 13

1.

L - A. ILdon't recall any.i
34

BYLWITNESS' SPENCER:15

A. Other than'the one instance I've alreadyj
16

17
talked about, no.~

BY WITNESS BOREN:18

A. _No..gg

Q." In the course of interviewing these persons,I 20,:
' '

.
, .

-21 were.any of you~ advised of any incidents where a QC inspector
o; .

-

-n passed an item that he or she felt should have been rejected?

23 BY WITNESS' ANDERSON:

- 24 A. No one indicated that to me.
i

'

25 ||

x.
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1. .BY WITNESS SPENCER:

,)' 2 A. Nor to me.

3 BY WITNESS BOREN:2

f4. A. ~No.

MR. BELTER: That's all,I have, Tony.'

6 1

;;r :: :. ;6: - CRORS-EXAMTNATION

~7- BY MR. ROISMAN:

8 Q. At the. time that you did the interviews

9 -that have produced this summary, which I believe is marked

10 : as Purdy Exhibit 42-1 --
-

: 11 'MR. BELTER:' I think you will have to identify

12- them individually, Tony.

s 13 MR. ROISMAN: All right. Well --

^

' 14 MR. BELTER: Is the whole set marked as-

15 Purdy 17

% 16 MR. ROISMAN: -Yeah, it is. The wholc set

'

is Purdy.l.17.

-18 : - Let'me-withdraw.that question and ask just

19 a foundation one.

20 BY MR. ROISMAN: '

;jj ~

- 21 Q. Is it my understanding that each of you

.n 'were responsible for the interviews within one discrete
'

23 area; in other words one of you did electrical QC personnelJ
-

,

24 -or one of you;did mechanical-QC personnel? Or did you

26 do them 'across the disciplines?

. , _
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'
,

*

a
..

1
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' " '

.

-BY' WITNESS BOREN:
.

A}}[ * Across.'t'he disciplines.
_

21

,f Si ;BY WITNESS ANDERSON:

'4 'A. Across.*
-

/ '5) BY. WITNESS' SPENCER:
- -

,

g e st e d ' t ;s? e v- -; A . Across.
-

1 .

:7 -Q. All right. That makes it more complicated..

s .

8 Have you-seen this document that's called
,

9: Purdy Exhibit 42-1, which is the summary sheets of these --
-

,

" 10 ' Are these familiar to you so I can ask you some questions

111 - -about them and know that you know what I'm talking about?f

~12 BY' WITNESS ANDERSON:

'. ' 13 ' .A. I've seen them.

14 BY WITNESS SPENCER:

15
, A.: We've seen them.

116- g,- All right. Will you understand what I'm
,

1

17 : -talking about when I say with respect to Purdy-Exhibit 42-1

18 Jand'then ask you'a question about it? I'm not going-to
4

19 - get down to a particular sentence, but I want to ask you,

A some questions about them.

- 21- When-you conducted the interviews that are

22 summarized'in Purdy Exhibit 42-1, did the people to whom

- 23 you speak know that you were employees of TUGCO?,

,q . 24 BY WITNESS ANDERSON:,

V.
25 A. Yes.

_

l
,

,
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1,

s -

,

e

1 BY' WITNESS SPENCER:'

,

^ 2 A, yes,-

3-.' , BYLWITNESS BOREN:
'

- 4
~

A .. Yes.
s.

5 g ,' What did they know about your relationship,

s;:rp . xt . _ - s; .ig: any, with time people witu were wos.kiiig at the plant site,
,

7 such as Mr. Tolson, or any of tho other people who were
. u. ;

!8- then in' management positions at the plant site?
,

9' A. They generally knew that Mr. Tolson worked

t

10 for.TUGCO and we worked for TUGCO, but there was no -- !

'
- 11 'In other.words, we didn't work for Mr. Tolson, and he didn't

.12 work |for us, but we both worked-for TUGCO. We were out

'U' 13 of Dallas, and he was at Comanche Peak.
'

(

,
14 Q. Did any of you in the course of your interviews

-

c

is make a point of telling. people that you were from Dallas, ,

~+ - ,. '

- 16 ~ and didn't work for Mr. Tolson or-any of the people on
' ' "^

.

# 17
_ the plant site? Was that part of your patter as you --

.

'

(,>

18 A. Yes..i ;

19 Q. -- introduced yourself?
m

E BY WITNESS' SPENCER:
'

C i

21
, ;. A. I believe it was. !',,

;

E BY WITNESS ANDERSON:

'# A. I believe so.

'
24 Q. Did you have any instructions that you received

- # 'regarding how you should go about doing these interviews ;

:

-

a ,

'
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v

'

.g 72,516 :;

%.a y
n, .

k- ' ' 1 from any person? !
s

.

!,
-2

.
..

-m
- BY WITNESS BOREN: 1

,

. |

9 3 ~ - A .' I don't guess I understand, i

:5

f' Well, did'anyone tell you how to do the4. '( Q. '
,

8 ' interview?

mic d c~- e=f g :, - A'. . 1Not that I recall.
~

'

.7 -DY WITNESS SPENCER:
|
,

8 A. I don't recall it other than the basic charge
~

t

8 to perform the interviews themselves. [
|

10 Q. Okay. So thoro wasn't a training session |.,

t

11 or anything like that? |

w ' 12 BY WITNESS BOREN:
~

1,

'

13 A. No.
;

9

14 BY WITNESS SPENCER:
s.

18 A. No. ;

!
le Q. And thoro woron't any written instructions? |

' "

i
!17 BY WITNESS BOREN:
!

I18 A. No.

19 BY WITNESS ANDERSON: i

'

20 A. No.

21 Q. Had any of you cvor had experienco as inter-
|

22 . viewers in situations similar to this? |
I23 Let's ask you nach individually. Ms. Anderson?

24 BY WITNESS ANDERSON: 'm. ''
:

26 A. No, not specifically to this.

|

.. - __- - _ _ _ _- ____ - _ _ _ _ - - _ _ _ - _ . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ - _ _ _ _ _ _ _ - . _ - _ _ _ _ _ _
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~'

"1 Q. Ms. Spencor?

2 -BY WITNESS SPENCER:
)

.

'

.- 3 A. No.
,

4 Q. Mr. Doror.?,
,

8 BY WITNESS BOREN:

r.' C. A. No..j

7 Q. In preparing the summarios, did each of
,

, ,

8 you work on preparing all of the summarios, or did somo
, , .

'

9 of you work on preparing particular summarios?

'

10 Ms. Anderson?

11 BY WITNESS hNDBRSON:,

12 A. I don't rocall.

13 Q. Ma. Spencor?
9

14' DY WITNESS SPEtiCSRt

.15 4. I holieve wo worked -- all worked on preparing
#1

'
c.. Iti al'. of the sumr.artos.
: (

i 17 Q. Mr. Boren?

18 BY (1ITNESS BOREN .

19 A. Each --'\'vah, we worked -- All of us

20
.|

oventually worked on preparing all the summarlos, as boat

2t 'I rocall.
'

I 73 Q. Ilow misr.y people, roughly, did you interview,
).

[ ~ 23 Ms. Andorson/

24 DV WITNESS ANDERSOF4

2 A. I can't renember the exact numbor.
,

- -

_ _ - _ _ _ - _ _ _ _ _ _ _ _ _ _ . - . - _ _ _
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4

. 1 Q. Was it like 10 or 50 or --'

2 A. It was probably closer to 50.

'3 Q. Ms. Spencor?

4 'BY WITNESS SPENCER

4~ A. As a group that wo interviewed or --*

C~ Q . 1- ' ~ No . No.- You individually,-
'

,

i
7 A. -- individually?

8 Individually,.there was about 35 to 50.

8 Q. That you did?

10 A. Uh-huh.
,

b 11 Q. How about you, Mr. Boron? <

13 . BY WITNESS BOREN: [
.

la A. Roughly 50, as opposed to 10.

14 Q. . Yeah. Okay.

18 After you completed the interview process

18 and did the summary sheets, what did you do with the summary*

i
11 sheets? ;

18 MR. BELTER: By " summary shoots," aro you

18 referring to Purdy Exhibit --

to MR. ROISMAN: 42-1, yes.

81 BY MR. ROISMAN:

88 Q. What did you do with thoso?t

88 BY WITNESS SPENCER:

84 A. Transmitted them to Mr. Chapman and Tolson.

'36 Q. And did you have any further connection
:
!

-
.-

_ _ _ _ _ _ _ _ _ _ _ _ - _ .
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% %

J

1- with these subsequent to that time?'
,

4 -

(.,l 'r
'|

'2- .-
-

' A, . No."

4

3 ~ Q. I mean up until these hearings.
,

4 :BY WITNESS-BOREN:
j'

. .

1 5- N A. No;
,

.

'6. BY WITNESSiSPENCER:'

,

'7 A. No.. '

* '
,g .

u c. g

' With this exhibit, you mean?.
. 8 'MR. BELTER:*

'MR.':ROISMAN:<: Yeah, with these summary sheets.9 -

%

~ 110 BY~ WITNESS ANDERSON:- -

:M
~

n. ,
_

: 11: . A. . I-did. I participate'd in,a follow-up of
L

~

12 the resultstof.the summaries.
'

'- -

- . c .-
'

; 13 Q. 'Okay. Let.me-jOst - -I'm.coing to put you
p -- 1,:

' '

,

y j- , side and come:back to t, hat in a second. Lot <me just makez. c .- -
sy ,

s

'

15 :sureathe' record is clear. *

.

-

a
~ ; .

-

} '.16 : 'Ms. Spencer and'Mr. Boren, you had no further
s

s ^ '

; ,

.

. .
. ---

., connection 4With.it subsequent-to the transmittal of this[ ; 17 --
. .

w -
'" N

[f ' ; [ - - 18 -to< Messrs.?ChEpman.andLT'olson;~is that right?
f' ,~,3 - 4, t, 7 - ' _--

-

w- ,
x

, - s . :.
~

+ -
.. . , _- , y

. , *

19 ,BY : WITNESS BOREN:- e(
, . >: vg

_

20| M A.. I- don' t Ihlieve I~ ever saw-these ,again uiltil"
'

1

, .

p. - -..
~~

'
,

2M 2 21 'Ltoday.
.

, ~
,

. . ,

7:7: .
'''<

._ _ ,

$ L ' 22 ' ,BY WITNESS' SPENCER: ' '

.

p<> 9e . a. s -

s Up unhil' the -~ oint -I gave ' themI to -- During -: 23 " 9
,

. . [ A' -
' '

p -

L,
, ; ,, , y 7.:- . . . .-w

-
.

,

EthMNkaringsprbcers-wasthenext' time'thatIreferred'

,4 ,' . 24
. m .- w
. s %

+ -

. ,
25 toi:them..,s .

c. ..-,. .

, .

#4 . o. :.. g.; . N.- , _

y s

, . . , , - +- . ,

' -
. ,,

+ ' . . y.- 1
.,,

,
.

_7-
,.- 2 - e -K; ,

f f , g;1, ,_ ,

I

P - --
_ M. .: ,_.2 . .. , _ _ _ _ . . . , , ,, , . , _ , , ,_ _ _ _ , _ , . - _
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i- '1' Q. Okay. All right. Now, Ms. Anderson, what

_ .

(2 |was your'further involvement with these documents?

; 3 LBY WITNESS ANDERSON:

14' ~

. A .'- I participated in an audit, a management [

(5 audit to go back and basically do a sample interview process

T' D6' to determine-if a_ctions taken by site management had improved

'7- the situation., .

' '

8;
~

:Q. What wa's that. audit?
,

[_- 9- A.' -It was TCP-7'and 7 follow-up.

~ 10 ' cMR. MIZUNO: ..-Excuse me. Are those two separate
.

:N things, TCP-7 and ---
,

12 ' WITNESS ANDERSON: They are all in the same

) ._ 13 file. It was just a further ---

_-

14 - BY'MR. ROISMAN:

E 15 Q. And what was'the nature.of the interview

16 process that you conducted in that follow-up?
.

17
BY WITNESS AfDERSON:

.18 ,A. As best I recall,-based on the problems

' 19 ' orithe items that we had identified in the summaries, it

t
20 was to go back'and ask in those areas and talk with people

s'
. , .

21 to determine'had there been improvements or if there hadn't
s

, , 22 : or whatever the case was.

- Q. Did you~go back to particular individuals'M'

;,:~s who you could-identify from your earlier notes were the |- 24 :

: 4

>~ ./-, ''
25 ones who had raised concerns, or did you just do an across-

i
|

|

|

.
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,

1 the-board sample?
i-

s'. - 2 A. 'We just did an across-the-board sample.

3 Q. And when did that happen?
/

4 A. .It was end of '79, first of '80. I'm not

5 .sure on the exact dates.

r- '6- Q. How many interviews did the total review,

7 the.to'tal TCP-7 and'7. follow-up review encompass?

8 A. !I don't' recall.

8- Ql. -More like 10 or a hundred?--

10; , A ,- Probably somewhere around 25 to 30.-.

11
,

Q. :Did the interviews that you undertook focus

. t
12 on some specific | actions? Did'it say, "What did you think

'
_ f 13 of-X?" Land' identify something that had been done, or did

..14 it-just go back'and ask the same questions that you had

'

1151 ' asked before?
'

16 A. I don't recall exactly what questions were

17 : asked atithat time.
,J

I '18 'Q. To your: knowledge,'.is it still in existence;'

-
. - . .

18 ' 'thatt is, the results of that follow-up?

A. : Th'e results are, yes.20
,

21' -Q. And how'are they' memorialized?

- E' A. They are documented in an audit. report,'

i
-

10 .the TCP-7.

h >" . MR..BELTER: Tony, it is my understanding24 |

!-
.

~M
- that TCP-7-and, indeed, a lot of other -- or that all

i'
"

.

Ae

'

'ti:

enn
__

,
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.c
1: "the TCP audits have been made available to Ms. Ellis.

sj 2 ,For your information, I discovered this
..

p
,

3 morning that there'was this document relating to it. I

4 .know you've had it but didn't know it.

5- MR. ROISMAN: Yeah.
,

6 MR. BELTER: And I didn't know it was there,

- .7. and, obviously, we'll --

- 8 MR. ROISMAN: Do you have a copy around
,

_

9 here?
.

'~

,- . 10 MR. BELTER: Well, I have one copy that
.

3

[11 we''got this morning.
_

< -, ,r

12 MR. ROISMAN: Okay. I guess I'd like to
, ,

13
'

_
:look at it.'

s
.14 MR. BELTER: Sure.

,

15 -
~

The Staff would also like toMR. MIZUNO:

16 - look at it. If it is possible -- If we could get-a copy,

17~ ~ I'could..go.up to the site and make my own' copy.

18 MR. BELTER: . Well, I'11~be glad-to give

19 you'my copy ~of it. I you want to identify it, maybe we
,

20 can work'off of'what we have.<

21; MR. ROISMAN: Can I? J
- .

22 MR. BELTER: Sure.

23 BY MR. ROISMAN:

24 LQ. . Well',.my'first question is: Do I understandJo
y.

-
;25~ that the name of the: audit that was -- that we've identified

-

|
|

1

|

f}
^

, _ . ,. - . _ , . , , . . - - , . - - . - -
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'

~1 as Purdy' Exhibit 42-1 is TCP-7?
r 3.) 2 BY WITNESS ANDERSON:-s

3 A. No. That was not an audit.

4 MR. ROISMAN: Okay. Can we mark this? Well,

5 what.do.you want to call it?

6 MR. BELTER: Let's call it Anderson Exhibit 1.
,.

'7' MR. ROISMAN: All right. Could that be

8 marke'd Anderson' Exhibit I?

'Nf 9 (The document referred to was
v. ,

-marked Panel Anderson Exhibit10

~

11 No. 1 for identification.)

''
12 . |You''re going.to be memorialized here.'

13 . MR.'MIZUNO: Maybe we should mark it Surveyh<v. ,

~ 14 Exhibit lEsince we've;got another --
-

15 MR. BELTER: Well, we've only had one member

- 16 of the panel that took part-or even identified it.

17- MR. ROISMAN: I don't think the name has
|

18 - to be ---

19 MR.-BELTER: It doesn't matter."

20 MR. ROISMAN: It only has to be distinctive,
.

21' not' descriptive. Certainly, Purdy 42-1 is not very

Zf descriptive.-

23 BY MR. ROISMAN:

24 Q. Ms.-Anderson, I'm going to now hand yous; ,

M what has been marked as Anderson Exhibit 1 and would like'~

i- _ )
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1 you to look at the first paragraph, and, in particular,

( the reference there to "As a follow-up to Audit TCP-7,"2

3 and then references later down there apparently to that,

4 some interviews being conducted in September and October

5 of '79.

6 Would you just identify what are the interviews

7 that are being referred to there as having been conducted

8 in September and October of '79?

9 BY WITNESS ANDERSON:

10 A. The interviews that are being talked about

11 September and October, '79, I believe are Purdy 42-1.

12 MR. BELTER: Those are the interviews that

13 result'ed in Purdy 42-1?

14 WITNESS ANDERSON: Right. I'm sorry. Yes,

15 the summaries.

16 MR. BELTER: Okay. The subject of this

17 panel.

18 WITNESS ANDERSON: Right.

19 MR. ROISMAN: Right.

20 BY MR. ROISMAN:

21 Q. And then this document that's now been marked

22 Anderson 1 is the follow-up to Audit TCP-7.

23 What is Audit TCP-7?

24 A. It was a management audit. I can't remember

25 the specifics of what was looked at in it.

,
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2 72,525-

e , a. ,
,

h[ _ [[$ N-'

, ,

+ 1 Q.; ~You: don't know what its' relationship, if>

f"'(.: k ,

MMf. 12! Lany,Lis~tojPurdy Exhibit 42-l?,

w. , : -
.

? h : ' p'
?

'

.t - iL^.'
t

*'
,

; ' :3. 7A,, ;I don't recall,gp
wp > . ,

'

,

,,Z''' . . . y ,_ <

R. . 4 ': BY WITNESS? SPENCER:
,mg

y7 - ,_E .
;,

.j & m: 5) I A'.1 ~ 'I believe TCP-7 was an audit conducted to*

w
~'

3)

verifj'commitmen's ma'de-in some letter to the'NRC. I don't
,

Le 6: t.+ 1 s
. . . ..

|@::,'
-

< o

*,2 _h[s
~

R 7;. .know.1
.

,_
+

'|g. . , a ' fx, .; g
-

. . , ,

- Q. Okay. iMay I.have it back?
_ _

,

r- j
'

"..i -h?
r v Ly. , ..

-

Qg 3W 's 9- Thank you.<

~ : Now' Ms.LAn'derson, -in conducting the -interview'

W * N 10 7 . ,,

' :6 .,

~,; . . . . ~, .
_. n . . ~ . ,.

y" /., . W:
-

..
* 's ?11. whichiformed the~ heart'of this. follow-up to-Audit.TCP-7, was

,

:# .-,, z :: : ' . ,c.,
w , |i m 112f :therelan,y'differende^inthejayinwhichtheinterviews

9 , . . . ~
- . n. j ~ , ,

.J yt >
;'' <tv . . .

--
-3 ,; 'were conductedeas compared"to the' interviews that were.

,

p.p. :L ,,;k,_, ,r , . .s , _ ,
_

,

'J K_m 1

Qf & ' / _ 93_. y p
~

,

ji
' 3^.; --

conducted {to prepare the,Purdy Exhibit 42-1?14 ? =-- m
a ( , ;- ; ,

- c,

ITNESSANbERSON2
' '-

Ji|15';p #' BY.
'ny. , -, ,., ,

%;m , , ,' j l6 {
.

VA;jf} -[I.jdon' t' thinknI -understand exactly what
e:~ a - ~

"
. . .

s
-

,; .a ,. . w .4

q , 7,
. . .

,

s .,

pw ; 1174 f yoti.' rei saying.'

,

Kiq _

,.
4

(g, well:,=did.you approach the interviewing18 1
'

', 47-7.S -

, <% 1

e[h , ' - [19 I jrocess any 3ifferently?L Did you have a different group_

,y g -

, . .e

.,...[ "

. *S e . .*
."
+ . . 3-

30| Mf) questions ~that;you-asked? Were they; framed differently?'=
.

f ; ag;m .- ;

i

f|': ^_ i. . ' 21! !Did youfmeetithe' people in_a-different environment than
.

_

~.-T ,

+Q _ . y '~
^Ls*b

, , ' ._.s
.:

: ) Y(

.+,c_ ,

' - y U. :fy - jySti Nyou hadimet themThefore?:
'w- ; _ .

-

.

% ~7: 23 )
- | A,; ;I.thinkfas'far as I. recall that our. questions

'<m
s

4c ,

s, K ( 24 - Ewere veryf similar: tio Lthe: ones- that' we ~ initially asked but'

, ,i v.. A. .s ; ,

.94:r N.; ; _25: 'wereEgearing}in on|the concerns.that had been identified-

"1 --

" -

.+ .

S s

-"r T.

* , .. .
- '

._
'

J
~

r ,%

,
_.,e# , 7- - .--4 - --s-c- y-

'
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1 .within the summaries.

2 Q. And how were the people selected? How was

3 the sample group selected?

4 A. I don't recall.

5 Q. Was it -- Do you recall whether you did

6 the selection or someone else did?

7 A. I don't recall.

8 Q. Do you remember what was the origination

9 of having this follow-up to Audi t TCP-7, who initiated

10 the follow-up?

11 A. It's part of our program when we have items

12 that have been identified to go in and close them out through

(p 13 verification by whatever appropriate means. In this instance,

14 we deemed that a follow-up was appropriate.

15 Q. Were you following up Audit TCP-7, or were
,

16 you following up Purdy Exhibit 42-l?

17 A. Initially, we were following up TCP-7. As

18 I remember, we decided to broaden the scope slightly to

19 include these.

20 Q. And when you say "we," who made that decision?

21 A. Tony Vega and myself. Mr. Chapman may have

H been involved in the decision, also. I don't recall exactly.

M Q. So that the interviews that are contained

24 here in follow-up Audit TCP-7 had a multiple use. They

M were to follow-up on some open items from the TCP-7 audit,

. _ _ _ _ . .
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*

1- Las well as to follow-up on some items contained in Purdy
_

' _/| J2- ' Exhibit 42-1?-r1

7Qi .3 A. I believe so.'

4 Q.- How was it possible that they could -- that
i,

l
'

15 you could ask essentially the same questions in Purdy Exhibit

6 42-1'and get-answers to two different sets of concerns,
,

6' 7 one identified in TCP-7 and the others identified in Purdy

8 Exhibit 42-1?

9' A. I| don't know. I'm confused here.

10 Q. Well, you testified --

'

11 -- MR. BELTER: Can I ask a question, Tony --

12
_

MR..ROISMAN: Sure.

N 13 - MR. BELTER: -- before we waste a lot of-.;

-

14 - ' time'here because I-think.there's some confusion here?'

^ ~

1Ms. Anderson,~ were~there technical items15
~

16 ~ iinvolved-in TCP-7 that were totally unrelated to the subjects

I17 -- .' of i the '. interviews? '

~ 18 WITNESS ANDERSON: As'I= recall, yes.
,

19 . "MR. BE'LTER: Okay. I'm sorry I interruped- '"

M- you.
t

21. MR. ROISMAN: That's all right. 1,

ZF MR. BELTER: Whatever your preference is,
,

. , i

M -' J Tony, JE Sn --
'

24 MR. ROISMAN: No. No.,-

t
-

[" ' 25 ;- jj-

. I

E :'-i
'

. ,
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?

'l BY:MR. ROISMAN::. 'E
i
,

2' Q.- ~All right. But this exhibit, now, that

E4 3 we'.ve marke'd as Anderson Exhibit 1, is this the entire

4. follow-up'tio TCP-77 Does this contain the entire follow-up,

. .

'5 :this document?

6 Here,-would you like to look at it?

7- MR. BELTER: Do you understand the question,.

8. Ms.' Anderson?
.

9 WITNESS ANDERSON: I'm not sure. .

10 MR.-BELTER: Well, Tony, I'm objecting.

11 ' I realize the question sounds fine, but I think it is ambiguou s

Fi
,

in the context in which you_are asking it.12

'

) - 13. I think you'll get some clearer answers
J

14 .and a clearer record if you make a distinction between
~

'

15 ~the interviews and the problems that the interviews addressed

- 16 - -and the technical matters that were the subject of TCP-7.
,

- - 17 My suggestion is'that TCP-7 as a t'itle for this thing is

18 really misleadin,g. ' It is a technical matter that I don't,

- 19 know what it is and don't begin to understand it because

'

M I took a quick;1ook throughLthe file myself once, but,
.

21 .you know,(continue as you wish.

22 MR. ROISMAN: All right.

23 MR. BELTER: But I think we're just going

- .24 ~to-confuse-things by referring to TCP-7 and the follow-

25 up to TCP-7'even though that's what the title reads.'"

, m

~

.-
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. ': ;,

, ' I' 'MR. ROISMAN: All right. Let me see if'

3. . ,.g
-

[ 12 TI can getfat'it.'

,

- [ - I3- BY MR..ROISMAN:
.

:'

-

, 14~ 'Q. LIs there a set of activities that can be

~
'

- ;5' properly called'.the follow-up to TCP-7?
.

" ~ '
. '61 TBY WITNESS ANDERSON:

" .7' 'A.. Yes.

7 _. 8 - : Q.- 'Does.this document that's been marked as

"

,

9. 'AndersonLExhibit;1.havecin it a summary of all of those
''

'Oc '

|10i : ac'tivities?
"

'11 1 AS Without[lboking at TCP-7,.I can't say that
.

g
- - 12 . without aidoubt.. ,,

.Does th's document'that's marked-as Anderson; f .13 ' - .Q.. i,

un
.u . .,. .s

'

f', < 14 Exhibit;1 have'anything in it that represent's-something
. ~ ' -
l'' L1'5 Iother-|than:a;f'ollow-up to the concerns expressed in Purdy~

L _

''y

&

225
-

-16 -Exhibit'42 1?

' (,.i: .- c,
.

' . . . , . ; - > ~e

-17 s A.* fIrbelieveyso,- yes.
* 3 e ~; .1 -p,x

_

:18 (Q . - All right._ Where is.that' contained in-Anderson

,

1,; . .r - - .
..

.
,

' . " ,
'

y; .-:, ,-.

+ - >, ,
, . . ,

; Exhibit l?.-Just''t'ellimd which pages.for.right now,
y _, 9.I9 .<L u;

.
j

y s - - .
.

y .s.7. ~ +
. , ,

.~
~

,

; }:, ;8 L20
_

~ A.. ' Attachment'B is an evaluation of three items
~

,

&,y, 4 . . 4

which remaindd:open.:from TCP47, and, like I said, untilT 21J t -

,

" _

# _
. - y a-p

.,

% '

J 22 ? ?I|could see TCP-7,;I.can't~say without a doubt.
' '

. . .

' pf ,

? - 23 : ' Q.- Ok'ay . Who prepared.this summary page here
~

.
_

,A,p
:

24 - :thatfdescribes ---that's on'.the first page of Anderson
f f. . .. .

3

,J.; - J
j:1 26 - : Exhibit :1?J.

Q
~

'

:e,

Cf 1; . . , .

; '-
p.e m

$y:h;;;, ~ ~ , '
" ;z:
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1 A.- Mr.'Vega and myself.
_

- ;--

./ 12 Q. Did you co-author it, or did you author
<,

'3- someiof'it and he authored other parts of it?<

4 A.- I don't recall.=

s5 Q. Are any of you-all familiar with a gentleman

,;6 .whose name is Munisteri, M-u-n-i-s-t-e-r-i?

J7' Ms. Anderson?- .

_

;8 A. I believe he was vice-pre. ident of Brown & Root .

9 BY WITNESS SPENCER:

10 A. He was a high~ official in Brown & Root some

> i ll- : time'ago.-

- - 12 BY WITNESS BOREN:
*~

':J ): 13. -A. As'I recall.
~- J

14 Q. Are you; familiar with a speech delivered
:

- 15 ' .by :Mr. Munisteri to persons working at the Comanche Peak

16 . site sometime in the fall of 1979 on the subject " Corporates

17- Management's Support of the'QA/QC Effort For Assuring

18 That Project Quality Objectives Are Met"?

- - 18 MR '. BELTER: -Could you read the title again?

20 - ~ rMR.'ROISMAN:- Uh-huh. " Corporate Management's
,

21-
_

SupporE of the QA/QCfEffort For Assuring That Project Quality
' M Objectives,Are Met."

23 - BY MR.-ROISMAN:

x-. 24-

Q. 'Ms. Anderson?, .- 7

1
-

,

%J ~ -

_
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1 BY WITNESS ANDERSON:
/ ) .-

1 -/. 2 A.- I believe I may have heard of it, yes.

3 :BY WITHESE SPENCER:

' 4 A. I knew Mr. Munisteri had a talk with QA/QC
,

:5- personnel at Comanche Peak.

6 Q. Mr. Boren?

7 BY WITNESS BOREN:
-

< -

8- A. I knew that he had a talk with them.

-9 Q. Do any of you have any knowledge of why
-q.

10 ~ that talk was.given and what its purpose was.

11 A. I. don't.
s

e 12 'BY$WITNES'S SPENCER:

)" -e - 13 ' A, -I don't.
s .

14 "BY WITNESS ANDERSON:
'

~15 : A. I don't' recall.

^ 16 Q. Are any'of you familiar with any interviews

517 or evaluations that were made subsequent to that talk-
'

'

:18 Hof the people who attended it?;

~ 19 Ms'.[ Anderson'?,
t .4 .

M' A .': I don ' t' recall.3
< ~ ,- i

~21
, ,

_

: g:. Mc. Spencer?
' .

. ,

. - 22. BY' WITNESS" SPENCER:
-

- 23
,

- .A. LI; remember seeing something as I was giving

~

2<4 Ldocuments away, but-other than that, no... --

''

26 c
12 Okay.. Mr. Boren?

,

4

\ $
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1 BY WITNESS BOREN:

_

2 A. No.

3 Q. Ms. Andersci, your connection with the Purdy

4 Exhibit 42-1 - After you completed the summaries, when

5 was the next time that you got involved with any matters

6 related to Purdy Exhibit 42-1?
. _

7 BY WITNESS ANDERSON:

8 A. To the best of my recollection, with regard

9 to the TCP-7 activities.

-

10 Q. Now, when you say "the TCP-7 activities,"

11 do you mean the TCP-7, the audit follow-up activities or

- 12 the original TCP-7 document?
_

||| 13 I don't recall until -- like I said, withoutA.

14 seeing that report.

15 MR. ROISMAN: Did you-all try to find that
-

- UI report and didn't find it, or --

17 MR. BELTER: Tony, I looked through that

UI file once some time ago. Again, it is in a bunch of files

I that I'm sure Ms. Ellis looked through at one time, too.

20 And I didn't see anything in it other than a bunch of,m

21=j to me, unintelligible technical concerns or matters not

related to this interview.
a
=
; 23 I know I'm testifying here, but --

} 24 MR. ROISMAN: No. No.
3
] 25

MR. BELTER: -- you asked me and I'm telling
?
a
m

-

1

~
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'

1 .you.

i
~/ 2 MR. ROISMAN: That's right. I'm trying,'

L3- to get these witnesses to testify to that same effect so

4e,; . we'can take --

5 1MR. BELTER: That's why I think it would

6 help if-we phrased our questions in terms of the follow-up

7 to the interview process and not use this title because
,

8, it is just --

9- ' MR . ROISMAN: Okay. All right.
.

10 MR. BELTER: -- confusing as heck.
, -

11 BY MR. ROISMAN:

12 Q. Well, when was the next time that you had'

.

13): a. follow-up to -- had any work related to Purdy Exhibit 42-1
,,

-- -m ;g4 infterms of time, now, not the name of the document?

-15 :BY WITNESS ANDERSON:-

ws 16 ' A. To the best of-my recollection, in May of

- ' 17 .; ' 8 0 .

18 g,. Okay. In the intervening period, who had

18
~

- re'sponsibility for the -- Ms.-Anderson, who had responsibility

8 :for the follow-up to Purdy Exhibit 42-17
.

21' MR. BELTER: ,:Could I ask what you mean by

22 " follow-up"Aintthat. sense?. Taking action?

23 BY MR.1 ROISMAN:,

i ,'

24- gf ' Taking any action or doing anything about~

. .
-

''
# 'it if anything was warranted.

,

'''

,---,a - - ,
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s

'

'l 1BY. WITNESS ANDERSON:
~

-

2- A. I.believe lor. Chapman and Tolson.

3 Q. At the. time:of the interviews in May of

4 1980 that are described in TCP ---in your -- in Anderson

5 Exhiblt'1, did you -- were you made aware of what specific

6~ actions had'been taken in response to Purdy Exhibit 42-1?
,

7
~

A. . I believe so as part of the follow-up.
:

8 0 .- When you interviewed the people, did you

8 make mention of those specific actions as part of your

10 interviewing?-
.

11 A.- I. don't recall.
,

'12 .Q. Did you have any instruction sheet for conduct-

13 ' ing those interviews?|
a

14 g. I don't' recall. I[ don't believe so.
15- Q. Did anybody give you any oral instructions

16 - on conducting those interviews?
-

17' A. It was discussed as part of the audit process

18 - between myself and Mr. Vega.

19 'MR. ROISMAN: I'm going to leave this for

- 20 a little bit, but at-a break or something I'd really like

21' to be'able to sit down and take a look at it. I just can't

22~ ask her the questions or anyone the questions very effectivelys

23 ~

based onitrying to read it and think about it in this short
-

24)x period of time. So I'm going to go on to some other things.
- 1 :-
%.j' t'

* J/i
.

|
-
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;1. BY MR. ROISMAN:

b .2: Q. At'the time that you did your interviews

3 .in 1979,.each-of you, and I want you to think back to then,

T

4' did you at that time have in your minds a definition of~

if5 .the-concepts-" harassment and intimidat on"?
,

6- Ms. Anderson?-

-

~7 BY WITNESS ANDERSON:

8 -A. . I don't-understand exactly what you mean.

" 9- Q. Well, did those words have any special meaning

10! 'to.you'in 1979 at the time you did these interviews? Did

11~ youl-- Let's, start with the first question..

- 12 Did you interview with the thought that

p 13 you were looking to see,if there was any harassment and
~

+ x; .

14 - ;intimid'ation?
o ' . .

We basically'went:into it-with the idea15 'A.. :

.16 ' to'' fin'd out anystype of problems that the QC inspectors~

.; .

.m'ght have been having.-i' ~

~ 17 --

~

x - 18 :Q. Did,you know or have -- Did that terminology,

19 harassment and; intimidation, have any. meaning to you in

m) the-_ context of problems that QC inspectors might have?
, ^ ',

v. ~ ,

' 21 |A. I~ don't.believe so.

s

Itad you ever heard the phrase used withM -Q.3 :

-

M[ _
: reference to QC' inspectors?

' .'' Not that I recall specifically.
, .

-
24 - A,

- i
Q,!

' Did you remember'in the interviews everM~ lQ .
s ,

-p - s
I

2 ,
j

*- >
,

%

4-



n:r . ;
~ ' .- '

;
,

.

h .. .! ',
.

eN6 -

-

i' - 72,536
. ..- o

a; .;
-

,

,
.

j_ . ,t>
,

@ _} ', 1 Laskin'g anybody,,"Were ~ou-harassed, or were you intimidated"?y
> / ~

.

lWe:askedIthem;the questions that were in,, .

,.j 2: : A'. ' =
..

,

3 :the questionnaires..

.4 Q.- And those --- And nothing beyond that?

5 . A .- As best I recall.
'

.

6- g' . ~ How about you, Ms. Spencer? At the time.

. 7= |that'you were doing the interviews,'did you have any opinion

' '' 8 'about wh' ether the phrase " harassment and intimidation"
,

8 .had.any. relationship to QC personnel at the Comanche Peak

110 ' . site? ''

-
,

11-'p= BY! WITNESS SPENCER:

12 A.- I; don't think that those'particular words

13') . -were part?of.my vocabulary'at that. time.-'

' I4 - Q. Did you want to add-something?
.

15 A. But.-- Well, no.

16 . -Q. Okay.. Mr. Boren?
-

* 17 '
BY WITNESS-BORE.N:

' 18
- A. -I didn't place-any more emphasis on that

U"hc 18 ' 'than anything else, I guess, that we were looking for.

E' Q. :Well, all right. Let's start again.

. 21 Ms.-Anderson,-if one of the people had said

22 , to you in the course.of'the interview that certain events-

,

"'
,

had happened to them which made them feel discouraged about

24

^) . reporting safety problems, would you necessarily have related
' ''

. . ,

that to the phrase " harassment and intimidation"? Would

w
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I that label have occurred to you to have applied to that?

. . . g 2
_.

BY WITNESS ANDERSON:

3 A. Not necessarily.

4 Q. Ms. Spencer?

.

5 BY WITNESS SPENCER:

6 A. Not the terms " harassment and intimidation,"

' 7 but it would have certainly stuck out in my mind..- .

8
..

, Q. I understand.
-
.

9 BY WITNESS ANDERSON::

- 10 A. Yes. The same for me.

~ . . 11 Q. Yeah. Mr. Boren?

12 BY WITNESS BOREN:
..

||| 13 A. Harassment may have.

U- 14 Q. You mean you might have associated that
..

15 description that they were discouraged from reporting

'

16 safety problems as being harassment?

17 A. Yeah.

. 18 Q. And how about --

- 19 A. Or intimidated, you know.

-

- 20 Q. Ms. Anderson, when was the first time that

21 you had occasion to link the phrase " harassment and
.. . . . -

22
.

intimidation" with QC inspectors at the Comanche Peak site?
..

23 BY WITNESS ANDERSON:
..

24 A. Basically, in the context of these hearings.

M Q. And when you say "these hearings," you mean
-

..

4

-- . .
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>

;p - _
1 .the,ones that'haveibeen-going on-here in Glen Rose for-

2L the litst- several weeks?(< /c 4

I,' 3: .: _f -'
-

'Yes.-
"

, _
-3- 'A.' '

-

'

4 Q., ,And how did that come to your attention?-

1m
f

.5 A.- I don't recall. Discussions. Reading
^

r

J J'
_

6. LBoard: notifications, information, things like that.

.

Did you have a discussion with any persons'7!; o Q.
Y

'

8: about what harassment and intimidation meant?

( ._ - 9 A. I don't recall specifically.
,

.

10 Q'.; Did.anybody:give you their opinion as to6* >

'

' 11 what'they thought the importance or unimportance of harassment,'
-

- 12 and intimidation were1for QC and QA functions at the plant

,s
-

.,

13- site?p
%.gnf
' ?

P . 14 A. I'm sorry. I don't understand.
'

'

.-

'* ' 15 Q. -Did anyone-express to you an opinion as:

L o -- in the context of these hearings as to what the impor-b ' 16 t

17 tance of harassment and intimidation was to the-QA/QC function -

: 18 'at the' Comanche Peak site?,

19 ' .A. There may have been discussions on it. I
(;;[ _ ,

~ El don't recall any specific examples.
s

21 Q. How about you,-Ms. Spencer? When did you

22 first have the harassment and intimidation phrase linked-

\s

23 up in any way with QC inspectors or QA/QC functions at
|

M .the Comanche Peak site? |
yg

-e| ^
\
'

26 -||

.

t
m.. , . - - . .. - _ . -
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BY WITNESS SPENCER: CASE

It must have been at the time when
1

ogatories on the subjectA.
2

.

submitted one of their sets of interr /

3 hat in it.
and I subsequently got involved somew i hin the

And roughly, do you
- Was that w t4

Q.
5

'

last year?
6 Within the last year.3 Uh-huh. ThisA.

How about you, Mr. Boren?7

All right.
8 . Q.

When did you first learn of any
is the same question. that phrase,i idation,9

connection between harassment and int mtion at the Comanche10

on the one hand, and the QA/QC func
11

Peak site on the other?12

13
- BY WITNESS BOREN:

I don't really have any idea.
in responseA.

Ms. Anderson, you testified earlier
14

Q. ll name-calling and15
side 2

to a question that you would not ca incident.be a significant16

cursing ... would not in your mind
17

Do you remember that?
18

.

BY WITNESS ANDERSON:19

Yes, I do.
A.20 ing

.. Would you call name-calling and curs
Q. on of a quality21

harassment or intimidacion by a craft pers
22

control persen?23

Not necessarily.
24 - A. f what

O Have you a well-defined concept o
25 Q.

,
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Rn
# ,

', ,

t

f i., I

-", - {1 iBY WITNESS SPENCER:-
'

3 - <
,

'a .

,. s

x. - A
'

12 .. ~ A ., --It must'have been at the' time when CASE !

. , , ,._
, ,

a

s' ~ CJ . submitted.One of their sets of interrogatories on the subject3
'

( : y

* ' 1
'

; .. 1t ; -

A,.
'

-

and IE:stib'sequently "got involved somewhat in it.'

'4
., . - .

*W-

a.
.

"5; Q. And roughly,-do you - -Was that within the/
s,

~#^ ''' ; [6_ ;last~ yea'r?< ' '

a :x 7- .A., Uh-huh. .Within-the last year.
x,
- >

g|-e
.

:Q.- All right.. How about-you, Mr. Boren? This-8
'"

7 j . 9) is the''same' question. .When did you first learn of any
'

P

,

'

{ .
10 connection between harassment and intimidation, that phrase,

-a
? 011 on|th'e'one hand,.and.the QA/QC function at the Comanchel'

'

1 '
. , . . .,

4 ' '12 Peak site..~on-the other?

; 13 ; .BY WITNESS.BOREN:;

: Ny
'

14 - lA '. -I. don't'really have any idea.

side 2- 15 Q..- Ms.JAnderson, you testified earlier in response
y<

,
16 to a' question that you would not. call name-calling and

.

.

p

..

cursing _... would not in your mind be,a significant' incident.T 17 -~
'

18. Do you remember that?ca .,

, | 19 I -BY WITNESS ANDERSON:

El L20 A. Yes, I do.
'

i
~

Would you call name-calling and cursing. 21 -Q.

22 -harassment or intimidation by a craft person of a quality,
,

*

\ 23 ~ control person?

241 A. Not necessarily.; f-s .

;<:.s )
%s -

26 Q. Have you a well-defined concept of what

o;

$

_
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~

1 you believe harassment and intimidation means?
-

-f
'

I have what I feel in my mind harassment2 A.

3 :or intimidation would mean as far as what the end result

' I [4- would be.

" 5 - Q..
.

Alliright. And when did you form that view?

e
, _

<6 A.. I don't remember.
-

- _ _

JIncthe last year? In the last ten years?
' ,

7 - Q'.-,
.

8: :The-last' week?1

_

9 .A.- Oh, probably in the last seven, eight years.'

-
'-

10 ' Q. Okay. What is that concept? What do you
_

i s --
11 ~ understand that phrase means?

,

'

- 12 - "MR.~BELTER: ~Which' phrase are you talking
,

') 13 about?
;- -<

14 BY MR'. ROISMAN:'

~15. Q.- Harassment and intimidation.s

W
~6' BY WITNESS. ANDERSON:1

17 A. Basically, something that would prevent
,

' ~
18E 1someone from doing their job, fulfilling their responsibilitie s.

18 'AnLexternal-or, I guess, perhaps an internal feeling that
,;

t '# there was something'to prevent them from doing their job such
^ '

21 . asia QA person or QC person.
-s

' HL Q. Ms. Spencer, when did you develop a
- i

18 d'efinition, if you-have one, of what you believe harassment'

i

24 -g, -and' intimidation means?
t L
%)

NI .||3
l
1

|
*

|
4

1
,

W_., _
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'

.

,

, .

1: 1BY;WITNESSESPENCER:;, ' -

'

.
>2 .' A'. ; 'Sometime=within the last several, be it,-

~w . ~ 3; .three~~to seven' years,:I would imagine.

,
_ EQ. ' Ok'ay. -And.what is that definition?U ' :4'

c ,J
'

? 5' A.' Basically, just a feeling that a person;.
y

.j,

6 :h'as'been coercedio'rJfelE press ~ure to do something that
% e ' '

> ;. ,3;~
,

07, th~ey,had no intentions'of doing or --

'
.

~ ,
. ,

+ ,,

8, Q.
'

.;A feeling by|the person who received the- ,

,

f6 9 . pressure or the p'erson who applied the pressure?
x,

- 10 ~ A. .Well, it depends on if you are -- I don't

'll ' understand the question.1

. -

-: 12 ' Q.- LWell,.you.said a feeling, and I'm just trying

.

.- )., 13 'to find ost.whose feeling you're talking about. The person ;
'

'

q
' "

14 whoLis. applying the pre'ssure, .their reeling.that what they
.

. 15: are doing'Iis going to' discourage this person from doing

-

1 16 ssomething',,or~the feeling of the person who is having the

R
,

1pressurecapplied toLthem that the result of the pressure17

, -
.v,

'
' ' 18 - :is?to:make them feel that they are beingfdiscouraged from

7
- 18 i d'oing;something.

@
- 8E

~

.

A. 'I would say if it is the' intent of the person - -

si
J-f_

- the feeling of the person who may be harassing or intimidating21
g

h H- somebodyfelse. You know, if they.are -- If they have-the

'

F #'- ~ intent to. apply pressure to-somebody else, then they are

i- N Jharassing somebody or-intimidating somebody.psg
if

,25 -Q. And that is irrespective of how the person
,

~ '

4- f

I

s

L5: 1
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>
.

. .' >. W - | 1' - ^ whofis:the object of those actions might receive them? |

.%

7 } 79.ypr v, -

9

gi/ ~ ' A. They may perceive them to be harassment
- , , m . .' !2 '

<

i
"

. . .,
. . 3? or: intimidation'when, in fact, they aren't, or, I guess,'

g. . ,

'm: - . -

;you know, they could be, too,' depends on --
.

o 2 4 -.
.

:5 ' Q .~ . :Right. But you!are saying how the person
w,

,
. .-

[6L /perceiveb-'lt/is not h'ow your definition of harassment and#
.

,

c
- , *{ _

+ 17? -intimidation is defindd. ,.It is how :the person who sends
e

*

.' . ) .p ' '
. s

-

. ? <yp- ,.

: ? 1 3
~w .. .. it?inte'nds'it to bel . Thati's how you would define harassment' '

8-
'

+ -
. . ,

_- T |'-

_

3,

L^ _
9:- sand?-intimidationf -

/ - y :; r
,

,

-

10 . A. I. guess it would be a little of both.J7r
In~doing your interviews in 1979, did you

4 .q ;11: 'Q. <

,

4 - 12 Linterview any of the: supervisory personnel or craft personnel.'

,
., . ,

'

l- . , 13) . .to findiout.whether'what they were doing was in their judgment<

. cx_/R .. 4 a

;m a; - 14 ' ' intended.'to pressure QCLpersonnel?*

,, y,

.JO ..,

*
; 16 A.- I don't believe we did, no.

, ,

s y,

s .:16 :, Q. -How do-you have an-opinion about whether' ''
.

' ~

*' g( ,. . . . .

~

g%. -17- ~youflearne'd of any harassment and intimidation without
, -

l*

" j 18 ' having talked' to that. halfs of it in light of your answer.
'

'

.

. w '

ei

i o'me.about>what you consider to be the nature of harassment
z19 | t

| 20 ~- : and' intimidation?o~

* S u.,

- : 21 ' A.- well, we were talking to the QC inspectors

$w,. ~
.

.We would record or find
.

.

toJsee'if;they had'any problems.2 22 -,

w
. _

.

- : ,

,, _

out'about;any perceptions that-they had of any' instances28 :
~

>

a 94; of pressuretor,1now as we call it, harassment and intimida-
~

s.
.

v| - - ; 26 - : tion;.
e s

@
c .

,'? b

3
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,

y; '

. . , rS,.r.
y g .>' d. ( (Q. But'.you'wouldn't know-whether,_in--fact,

- .
- -e ,

' ' ~

t . ~

@ TC 2, thAre.was.an effort to engage'in harassment and intimidationE

2
8 + n4 4

fp J; -3' 'from?those interviews;~ isn't.that correct?-

%
\M'* ; .,

~ , 4 A. - We would.be' aware of the possioility.
'

.. ,

,

,
..

T;.-. - ;. ^ '

4
.

151 Q. But if the. person who received it said --( / "
, ,

4 .. . - . . .

'

iin , . 65 (didn't'telljyou that th'ey -- that they had.been pressured,> v v.,;,c;-
,

,

.

'

4 - . S ,1

cj ' J' ; 7.- youfwould'n'tyknowfif,..in fact, somebody-had been intendingg
+/'

'. o

'. ;8-- to. pressure them or|trying to pressure them; isn't that1

# -

_'
_

'g
',

,. . $ _ . . + , ,

.
'b #

;9 true?': h. ~ + - ,

j.4 . p

> . ,

, .,

n .

e
''

r
-

10 1 A . ,s . ' The-individual who.was the recipient ofL' ' ,
O*% * -- 3 , ;,,; ,

W x : 11 any pressure would surely know if he had been pressured
~

.

. -

12 .~or(intimidated or harassed.ffg. -

+ ..
~

;:/ )c 313- Q. . Well,.is it your~ testimony that every time
.yiW , 4

,

# . . someone4 intends.to. harass'and intimidate, the person who .v a- - 14 ~
.

n,
j

. .. . . .,

'~

* - .16 ' ;is going to-be harassed and intimidated knows that that's, ,
'

. % ,

happening?| Is that.--
. ,.

L j l6 '
,

-g
s.

'

L17 MR. BELTER: Do you understand the question?< "
,

; ,

:18 1 WITNESS SPENCER: Phrase it again, please.,

- fit . 'BY MR.--ROISMAN -

, !Q. . .Every time someone engages in an action80-
w-

- s'il .that's intended to.be harassing and intimidating,.is it
^

. ; | 23 ~ your testimony that the. person who is the object of that
..

-- 23 : harassing and -int:imidating action knows that they are being

' 84 ' harassed and intimidated?.Ar:

p (v):.
3 ,

'

-

'

C. '
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A s y

s.
'

'1- BY'UITNESS SPENCER:.
.. '

\~ ,.8
'[, *f. (2' .A. .I don't know if I can answer the question.

:3:
' '

. 3. Q. LYou don't know whether or not somebody who I

&

w :. ,

f4 is tNe object of haranment,'and int'imidation knows or doesn'tr

,
-

.

knowithatjthey are the object of.it?
. . . .

-

5.

~ .

+
.

' .; ': .,
,.6' .?' A. It is a matter of perception on that person's

,I f . y ,,

''

7" /part and whether or not they parceive th:st they are being
> . :

'8' halassed'orj(ntim'idated.
. ,

9 ' ' Q .' All right. So let's go back and tell me
. 4y . 't . .

;. -> -
.

10 - .whero'do youTfind the source of'the harassment and
|

"

w . .-
,11. , ' intimidation .-in .the .pers'on who is- receiving it or the,

i 7 ;
, .

,

'12k -perso'n who'is sending it? Which constitutes harassment

13 'and;intididation?'
'

;.g 3 ; ,

,

14 k- $. MR. BELTER: Do'you understand the. question?j
:p i.

,

J ' 16 ? I.'m par.t cularly refeitring to the word "which".
-

;v. -
,

,

-16 j ''. "Which"5thas no; predicate in your question,*

.s

k;. '
-o ,; t

'4
,

. .

g' N - 17, . Tony : I think the. problem ws're having here is that you
!

. .'t .
<

-
.. .

18 ' and"f and the'other 1rMyers'have been dealing with these
. c''"

r .

.

ethe'rehlintellecthalconceptsforthelastseveralweeks,H 18s

, - r,

20 7 and you'are going'.to'have a confuced record here asking
y y y 7

~ 21" . peopl'e /this 3for the' first time. We haven't attempted to
e. . -

a z

y. ,

.

come up5'with s definition.i
~

88
,

>
.

. # "

y-
'

88
? p' x iNa recognize and you have on the recordr -a >

. .

'

84 ;.that^thecraft,personnelwerenotinterviewedhere, and
t

-

SS Ie not' cutting offLthe queetions, but I'm telling my
,

-

,
,

%
*

4 1

v$ 9
,

*

9- -

; s

1 i .. X.- "E ,s
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'

-1 witnesses, if you don't understand the questions and can't

2 answer.them, don't speculate-here.. I'm having difficulty

,s s .following_you.'

' ~

:4 MR. ROISMAN: Well,'part'of your direct~

,,

s_ ' exam.was'the question.would you report any incident of

, 6 Lharassment-and-intimidation'that was related to you.
,

. - [. 7 MR. BELTER: ' Right. You can ask where you^'

~

'have,'give me' examples, if you want --s,

'

'9 MR. ROISMAN: Well', I'm trying to find out4;

to whether'these people had'any firm idea of what was harassment

-11 and' intimidation so that if it was related to them they

12 would have known.it.s
,

U ' 13? MR. BELTER: Fine.
U
. 14 MR. ROISMAN: And I'm now trying to find

,L16_ outifrom Ms. Spencer, and I'll ask the question again with
i

16 -- a. predicate for which even clearer.
.

17 BY MR. ROISMAN' 4

,. ,

18 .Q. One person is engaging in conduct that he

isF intends to'be-harassing and intimidating. A second person
"

. s, ,

20 Jis the object of that conduct.

21 ' BY WITNESS' SPENCER: -

,

" 22 : A. Uh-huh..,

.

M Q. Okay? In your judgment of what you understand

'M harassment and' intimidation is, does it require anything,7-

L ./
26 - more than that the person who has the intent to harass

.

-
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-
,~s

.

3;;. ,- ,
,

and; int'imidate,has that intenti Does it'also' require that1

i <

'
_

s .

,
, .

.the person who'is' the obiect believes that they are being-2' .

. . .

3 harassed andfintimideted?
-

s

-, , .
<

'

4> < A' . ^~' I - b e l-i e'v e . s o .
'

-
'

*
-

~

~ _~ i'

_ , , _

> "i.. s

' Tir -5'. Q. It requires both? , '
''

' ' j'-

, . . _ m/
~

|6: - A.
,

'It requires ..t wo parties. --<

.

.

p ;IU the perscI whci- believes. they are being
- . ..

~7 ~ Q.
|

,

E8. , harassed and intimid'ated, if the,y. itave. that belief and 1
.

'!9- thefperson who-is harassing and_intimidati'ng them has no4

-

. -

~ , .

10 ; intend to do'it,* in-your. definition ofiharassment and
_

-

f

' 11 - intimiclation, would that be hhrassment' and .' intimidation?' ^

:

12 - ",A.- y J go, I don't think so. cit .is.an' internal --
-

-

,
s
.r. .-.

13
.. .,, . . -,w+- -

^It is*:how that - person internalizes that.
.x,

.

,
,

'%.

4>- 14 b ? Q' p.p -So''to'you the harassment and intimidation;
. , - -

- J5 z is dependent otily_ oti ~the objehtive _ even't! and' not on how
~

,
,

-

, . ,

n . ., .,

; 16 ~ :thefpersoO recei'ves the; event? '

LMR.LBELTER:
'

- 17 ' Are you m' king a didtinctionr '' ' a
s

, ,

*
- A-

. , . _ . . . .

. .'. 7'
. _18 - 'between th |3e eventjandcwhether the person.even perceives

'

, .c,
.?' *

, s s
'

L19 - .thefeve.nt? 'F5i exaiiipie --
.

w;

' |f ; s>hy ~W -

/
LMR; ROISMAN: No . < .I'm not saying that they*

sm.

,o ..a. . .
.

_21 don't know it_ happened. . I'm saying they know the event
.

7 22 : happ.ened',! and , whether; or ' not ; Ms . Spencer --*

,

~

;23 I 'MR . BELTER: Uh-huh. .

._.

24 -

> 'MR. ROISMAN: ' -- is-telling me that given-
-o

26- 'that'the' event happened, it's still not barassment'and
a

\-

N.N.. 2,-
_ ,
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i1:
~

1 ; intimidation unless.the person views it as harassment and

L~ ' 2' = intimidation ~. And then I'm asking 1 tr the question does

L3 .the intent of.the person who is engaging in the conduct-

T4'. [have'anything to do with whether it is harassment and |
,

/- '5- intimidation, or is it'all~ dependent upon what the person
c

6 who-feels harassed and. intimidated says?

'7 MR. BELTER: Relate it back to the incidents

81 described in the. interview sheet because we're only talking
f

s8 here about what Ms. Spencer understands for purposes of

110 . putting ~ incidents down. It doesn't matter what you and

11 I and the~ Board may. define.
,

12 /BY MR.'ROISMAN:,

-

. .
>

_

' 13 Q. In the Purdy Exhibit 42-1, one'of the major
a

~14 problems it-identified, major problem No. 2 is, and I quote,
s

15- .. There is'a consistent' feeling among QC inspectors that"

i: 16g the main emphasis of CPSES .s production at all cost and

17- notion' quality. Equipment is installed to take credit

'.18 . . Lfor footage'and. production quotas. The fact that a high<

19 : percentage,.of this' work must'be~ redone is not being given
,

20' due consideration. This creates'an atmosphere of arguments,
'

~ 21 - hotfdiscussions,; yelling and<name-calling between craft

22 and'QC, occasional threats, and even one act of violence."

23- Now, I assume that the "even one act of

- 24
f s; violence" refers to the woman OC inspector that said that

~/
25 - she was grabbed by the collar.

= -
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1 'BY~ WITNESS SPENCER: |
2

i =
'

2 A. Correct.s-
.

3 Q. Okay? And I believe it was your testimony-

:( that that was an act of harassment and intimidation or>

"5 harassment'-- Was it " harassment and" or " harassment or"?,

6 Which is.it?

-7- A. I don't -- I would say it was harassment.

"

8 I' don't know.
,

-

-

9 Q .- What about occasional threats? Explain
,

-16 to me~in the context of your understanding of the meaning

- .11 lof the phrase " harassment and intimidation" why occasional

~12L threats are not.in the context of this summary harassment

'

e 13 and| intimidation.
- y

14 .A. Repeat the question.

-

15 .Q.. - Why are. occasional threats not harassment

'16 ~ and: intimidation?;-I'm using the words " occasional threats"
.

2

:17 as they appear in the summary which you participated in
.

~18 preparing as'itfrela'tes to the site electrical QC personnel.

~

' '19 A. .That is-a summary of all.of the interviews

20 that were: conducted. Is that your understanding?

~

.!21 Q .E ;I understand that.
<

1 _ MI 'A. May I|look;at the document?,

''

-[, 4 -
1 .e,

23 . 4 O. Uh-huh; Absolutely.'

24 That is the front, and this doesn't have
? ~m . .

W5 'Purdy Exhibit 42 marked on it, but it is the same.,

6

,|. .

$-
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b. - 1
: ue , : c .

' -
,T -1 A.- A lot of this was probably somewhat of a

r+

,

7 :2 communication problem. ,

,

.i 3 Q.- I'm sorry. A lot of what was a communication

-4 problem?
<p -

51 A. 1This portion of it right here [ indicating].

6 Q. You mean -- I'm sorry.,

'#
7 MR. BELTER: The reference to the paragraph

8 fyou| quoted, Mr. --
,

q 9 --BY-MR. ROISMAN:

10 ' Q. Was'the communication problem between the
\

*

11 . person being' interviewed and the person conducting the
.

~

12 - interview or between-QC and craft?
, .

k'- ' 13' - .BY WITNESS SPENCER:-

_

,14 A.. Between the QC and craft personnel.

15' -Q. Explain to me how a threat is a communication* '

16 problem.
.

17 A. Well, I think you'd have to ask me a specific

"'

218 about what particular threat.

" '

ISF Q. Well, that is your summary, isn't it?
.' b ,

'M- A. It is the board's summary, yes.
,

'

21 Q. And.I believe your testimony was that you

.22 -participated in.the~ preparation of those summaries.'

23 'A. Based on the interviews that I conducted,
< r,

--
'24 "

. , -q . yes.- f
.! ;-
\ :
%' ,.

< - 7y
. -

-
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!1 b Q. Now, you have no recollection of conducting'

. ,

l 2'- .any. interview with anybody that mentioned a threat?_ ~ -

.

;3 A. No, I do not.<
.

4 :Q. How~about you, Ms. Anderson?

5 BY WITNESS ANDERSON:

:6 .A. No, I do not.

ib 7 Q. How about you, Mr. Boren?

~

'8 BY WITNESS BOREN:
,

9, A. (Motioned negatively.)
+

,

< ~ 10 Q. So none of you have any idea where that

y
11 - Lphrase " occasional threats" could have come from in terms

.-

12! of yourf.own personal knowledge of an interview that you

~j -- 13 -conducted.
|

14 A. I haven't seen the data sheets or the interview
'

>

t

15 .sheetsEin over.five. years., I haven't seen them since the

' 16 time that they were'taken. So I do not recall any over the
,

~

. 17 - /past five years, the specifics on which that was put in-

.

' 18 ithere from'.

^ , - 19 - BY WITNESS SPENCER:.

20 A. And I haven't. looked at any of them that
_ .

21- :I.tookJnotes on'either since the original-review process.
<

~

22. Q. Ms. . Anderson?..

23 BY.WITNES'S ANDERSON:

g .A. I don't, recall the specific conversations' 24
.

,

# 'and events... I'have looked at a couple of the interview

+ ,.

l

+

_.'
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7 1 sheets, but I do not recall the specifics of the discussions.

L
'

2 Q. What about yelling and name-calling between
.

-

,

" 2 craft and QC? Ms. Spencer, do you have any recollection

4 of that?
r
F
; 5 BY WITNESS SPENCER:
=
-

6 A. No, I don't. I don't recall.,

c-

7 Q. Ms. Anderson?

8 BY WITNESS ANDERSON:

9 A. Not specifics.

10 Q. Mr. Boren?

11 BY WITNESS BOREN:

12 A. I recall that there were some of the people

{}J 13 that I talked to commented that there was name-calling

14 between QC and craft.

15 Q. Do you have any recollection of what you --

'16 what that meant, name-calling?

17 A. Cursing between QC and craft. Most of the --

18 As I recall, most of the time in most of the instances

- 19 that they were talking about it was craft wanting QC to

M do their inspections faster than what QC was performing

21 the inspections, and there would be shouting contests or

22 name-calling, cursing going on between them. But it was

M usually even -- From what I recall questioning some of

24 the people that I interviewed, it was never more than that.

O
25 Q. By "more," what do you mean?

-

-_ _ _ . ..
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4

,g5 l' A. 'Oh, there was'never any, you know, threats

~

24 __.; of-"I'm going to. cut your wife's throat tonight," or, you

h[ - -s: know, any - .what I would consider the be violent threats. |

'

_

.

4: JIt was, " Hey, you sob, where have you been? Why can't
'

5- you get over here and inspect this thing when we call you?

. 6~ :You.know, you're holding up people that are doing the work

<7: putting this thing together." That would be like from

q$ ,8 'the craft, and the QC people would feel harassed, intimidated~

.

8L 'by it, but there was never usually -- That I recall, there

- : 10 ; was never anyone-that paid that much attention to it.
x -

-~ 11 ~ Q.. Well, what do you think, and you testified
7: .

.
12 - about.your_ experience on construction sites. What do you

F.-

'

13p - think is the' impact on the person who is.being name-called?

14 'I' mean, how- do they feel based upon your experience?
r

h _ "''- 15 A. Most of them mouth right back at the' guy

iM
.16 -that-just mouthed to them and go on and forget about it.

p , .

Qf~ 17' I'me'an,-Jit is no big deal one way or the other.
,

~' ' I8 Q. Does it have anything to do with the relative
, ,

q s -

: 13 L physical size.or position-in the hierarchy of the organization
_

L # as t'o who|is' making the statements as to how the person
.

1

(:|
<

h : 21 - .might: perceive them,'in your judgment?-

- 'A. .I guess that it could, but not in the context-

f. .
s ;that we're talking about here.- We're talking about craft.

23 ~

,

24 'and'QC personnel. We're talking about, generally, people,

.
... , .

. 25 of: the sym'e level. ,

~ ~

-
~

t. , .

s

* s
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,

i

^

''
^

;.,,<,
,

d* |g , ill Whoever the plant construction manager is,

.|
2 'if.he goeg out;there,.he's going to have more of an impact

. 3: on'a craft person, say, talking to a QC guy than just the

] < - , , . 4 ' common craft! would.

'5/ 'Q.- What about a craft foreman?
~

'

.

; 6., A .~ I don't think that he would have that much
/

'
~ e7 more effect than the craft would. l_

8' O. Ms. Spencer, what is your feeling about-

A

9 yelling-and name-calling between craft and QC? Does that'

to - ' fit your definition? Could it fit your definition of harass-

cil ment and intimidation?

,-f ' ~ 12 ~ BY WITNESS SPENCER:

13)_ - A.. I wouldn't consider.name-calling and yelling
-

- 14 harassment'and intimilation,

c15 - Q. What.would you. consider it?

' '

: 16 A. .What would I consider'it? Part of the job
~

'

271
.

or; everyday activity. I'm sure it happens during the normal

~!18 . course of.a job, construction site.

, 19 Q. How about up at your office? Would you

'. 8I see'it' differently if it happened up at your office?'

';21 A. No.,

22 Q. Huh?-,

E A.- No.

24
,S Q. You'd see it the same.
\ .]

~~

25 A. Yeah
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1 Q. If-someone came up there and cursed you*

.

loub;andi told you to get moving on' whatever it was you were- 2
~

3-<,' doing and not take'so'long,with it, that would not, for

!4 cyou, be harassing or intimidating?.

_<

5 A. :No, I'm afraid,it wouldn't.

-6 Q. -Would you do that to anybody yourself?

7 A. Me? No. I would -- In a joking manner, l

1

8~ -I;mayJcall somebody a dummy or something, you know, but !

'8- no,fI wouldn't consider it anyway harassment or intimidation.

'

- ,- '10' And I wouldn't~ consider myself harassing or intimidating

e ll . - somebodyIlf I did:something of a similar nature.
,

12 - .Q. If the person who was yelled at or had names

..

)
~j., 13 :calle'd with' respect to, if they. thought they were being

14' harassed ~and intimidated, would that change your view as
, .

'

15 .to whether you think that was harassing and intimidating?

je > 16 - A. If I hollered at somebody?
y

17-q, .Q. No. No. Let's take you out of it for a
n

18 -moment. Someone comes to you and they say in these interviews
'

,

i 19 "I'was' yelled at, and ILwas called terrible names, and

.i ._ 30 Lit'made'me~ feel very uncomfortable'about doing my job.

, 21 ' .I;didn't feel comfortable in doing my work with people, ,
, ,

);.q 22. 'doing that, Land it inh'ibited me.".

23- They are telling you that, and you found

24 -

|
~

the person.who did.the name-calling. They said, "Nah."'

,

# They|said what-Mr.-Boren said, "We do it all-the time down

'v .

i
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[ 1; -here.' I don't.want to harass or intimidate them at all."
-~.: -p,

h,*
. ,- - .

'

,...In your definition of harassment and intimida-2- '

p
'tiob, ,would~ that be harassment add ' intimidation or not?f "t 3;

~

r c
.

I. . 4- A.,_ ,If-it. prevented somebody from doing their
7 e.

,

* ' *
; . .

Is that the question? j6- 'jobias they; knew it.
,.

6 If it prevented somebody, it may be considered |-
4 <

|
|

'
' 7 some. form of-harassment or' intimidation. l

4

8 Q.- Even if it^wasn't-intended to, it just had.

9 that'effect.
,

10 -A. . Possibly. Possibly.

'11 Q. Mr. Boren, what is the-time frame in which
1

l*

12- you developed a view as to what the phrase harassment and^
,

'^I 13 -intimidation means?'

w. ' *

r
,

14 'BY WITNESS-BOREN:-.

f
- 15 'A. You mean when did I?

16 'Q. .Uh-huh.,s
,

[ 17 A. I guess we all have some type of a definition
,

Y' 18 ~ of harassment and. intimidation from probably the first

ISL time'that we have a boss.
t +

N 12 So you are saying for a long time you've

21 .had a definition of that?~

22- A. -Yeah.

M Q. Has it evolved much in recent years?

24 . 3,. Oh, it probably changed some. I don't --^

' L /.
'

25 You know, I-certainly didn't write it down back when I
''

c.
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'l first: started work.
, ~ , y

- - Q.; -Well, has it changed any in the last five2'

.

3: years,'would you say?
,

.- ,

'4 : ' I JA,'. ; ITdon't think_so..
4,. c

I+ , is ~Q. And what is that? What is your definition

' 6 of t-haras$ ment arid intimida' tion?
~

. . 7 -A. Someone being either feels like that they
,

-

8- ~ cannot: properly perform their job because of either verbal

9 or physical threats on them.
~

.

<

10 Q. So that in your definition, looking at it

11 in the terms that Ms. Spencer. testified, the critical element;

12 is~how the person receiving the action perceives what's
,

''l 13- happening:as opposed to what the person intended who did
'

- .14 .it.

15 'A. .I think for it to really be true harassment

. .

1 ;16: and intimidation,,it has'to be a combination of both.

Y '- .17- Q. .You must have both the intent and the-

118|
_

recipient's_ reaction to the intent?

119 ' A' . Yes...To me, you do.

20 |Q.. Okay. And is it -- Are they in lockstep'

4

21 .with each other? In other words, if -- Let's say that

- 22 - the' actor only-intends to just give a -- just a little --

23 A. I don't know who the actor is.

'
- - 24 'Q. Well, let's say a craft person.

~

26 ,A. Okay,
,

>u:
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@j-- -I Q. .All they.really want to do is to give this
,

'2 QC inspector a little scare."

Y - ~3 A. :Okay.
*

"
4 4 ,

~4- JQ. That's all they've'got in mind. They4

. >

5. certainly; don't want him not to do his job, but they would

6 .like it if he could do it a little faster.
;oy
.

t'The OC inspector, hearing this statement,7~
~

i-

18- perceives it not as a little scare but a life-threatening
-

- 92 statementL--

10 - 'A. Uh-huh.
,

'

11; Q. -- and reacts as though they had been --
,

'

T12 - asithough their life has been threatened, and they are
,

'~

113; terribly upset and feel.as though they cannot remain andt
/* ,

14 do their1 job at'all properly for fear that they may lose
n.

-15 their-life. So he's got an entirely different. perception
,

16 than what the' actor said,
s.

-175 'A.- Uh-huh.

" ~

18L Q. In looking at both sides of the equation,

19 how would you evaluate what -- What would we call that-

20 4 . event?. First, would you call that harassment and intimidation

" ^
' 21 ,at all?.-

1 22 - A. No. I'd call-it a misunderstanding.
i

'M- .Q. So that wouldn't be harassment and intimidation?

24 A. Not to my mind.' ,,
)

~~' '

25 Q. Okay. Well, that's the only mind we have

.
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,

1 ; got:for you.to testify.about. I'm not going to let you
; ,. ,

2- - testify about anybody else's mind.

'
3; Ms. Anderson, after the surveys were,

24 completed,'.the.1979 surveys were completed, did you have
.

y .,
'

'5 occasion to look at or become aware of what steps were

. taken; in ; response ito ~ thh 2 survey'by management before you,- 6

'did3*ourMay,1980 follow-upaudit?~

7

;8 ; .BY' WITNESS ANDERSON:
:

y '
=0 A. I don't recall +he exact sequence. It was

*
,

~10 -before because it was..used as part of the follow-up activities ,,

,

11 but I. don't know the exact time frame before.
'

7/ . . - ~
'

/f 1 1'2 Q. There were.no particular events that --

o, ..

or changes that took place at the plant that stick in your{, ' . - 13 -''

n ' 14 mind,.no major change that you can remember?
.

-

15 : A. ,Not related to the follow-up activities?f,

g. .

N - 16 g ', . That's right. Not -- I'm not talking about

' 17 :g; .the TCP follow-up. 'I'm talking about any follow-up

T 18 : activities to the Purdy Exhibit 42-1.:

'
J >
J

U, 18 ' 'A. The activities that I participated in in'
<

. ,
.May were to look at actions that had been taken as a result20 -

9 5, 21; 'of those Purdy 42-1.
,

.

,

+
r.,

1 7 (22 Q.- Okay. .And that's what I'm trying to find7

u 23 ' out. When did you first become aware of what actions had,

(i'

y been taken in response to Purdy Exhibit 42-17 Was it as24

s
[4 25 - they were occurring or at the time that you began to-

e u,

5

4

- ',Jg- - \ .

'

.- . . . . ~ . _ - - - - . . _ _ - __ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ , _ . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
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,

'

f;
'4

JM u L1T ;do your.TCP-7-follow-up? s

p m

pl 72 A.- It was probably as they were occurring.*

h;+ '

[ 13' 'Iidon't recall exactly.
'

.

.

..4 Q. Do you recall what they were?
,

W \5 IA.i Not_specifically.
-

' ' % , ,
;.

, ,

( 6 'Q. How about'you, Ms. Spencer?
~

i
,

, ' "I4 , ' n7 ' BYiWITNESS SPENCER:'
., .

.

{i '. ~,
'

''it_ x'
18 - "e A.- Would,you repeat the question?g;7f g

,.~

J 9| Q. LDo you recall what the actions were that"
^

4

10 - -we're'taken'in response to Purdy Exhibit 42-17
~

.
'

,,-
.u . .-

-The only thing that I recall was that Tolson11 A.-
. ,

. ,

~ 12 ' chad some-what he called fireside chats with some of the
4

18 inspectors.-

' '

14 1 Qe _Uh-huh.'

,

4 - 18 .A.- That's the only.information I recall.. 7. . -

g. , ,

16 - - .Q. How about you, Mr. Boren?' '
,

n; ' ',
,

17 -BY. WITNESS DOREN:
'

,

.18 ' A. 'His fireside-chats'is the only thing I recall.
,

m.
4a

19 Q. Do you recall whether there were other things-

. ~

^; 20 - ~ .and you'just can't remember what they were, or do you think

' 21 ~ that's.all.there were?
~

m ,

22 A. No. I wasn't implying that there wasn't'
+

,

23 any other thing. I'm-saying that that was the only thing

,A that I was really made aware.of. There may have been other24

y:):.

-

' things and I wasn't made aware of it. There was no reasonM
'

,
.,



- _ __ __ _ _____ _______ - __ - . _ _ _ _ - _ _ _ _ - _ _ _ - _ - _ _ _ - - _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ - _ _ _ _ _ - _ _ _ _ - - _ _

W Aa -

72,560E~ '

r

1 for them to make me aware of any of them.-

- 2 Q. ' Okay. During this whole time between the

~ 3 -L fall of 1979 and let's say the summer of 1980, were you

# ' '4 employed in Dallas during that whole time?

5- A. Yes.
.,

' .6 Q. And you, Ms. Spencer, in Dallas?
'

.

& i

7' LBY WITNESS. SPENCER:'
.

r .r.
.

'

8 A. In Dallas.

' 39- Q. And Ms. Anderson?
'

10' BY WITNESS ANDERSON:'
1

,

11 A. Yes, in Dallas.

' 12
~

Q. Okay. How did it happen that you would-
,

.

13 be made aware of the fireside chats, Ms. Anderson?
]

14 I'm sorry. You didn't remember.-

, ,

15 Ms. Spencer?<

16 BY WITNESS SPENCER:

17 A. I'm sure it was through just everyday

18 conversations. That's the only -- With Chapman or Tolson
.

. 19 or somebody.

.M Q. Were you working with Mr. Chapman at that'

21' . time?,

22 A.- Yes. I've always been employed by Mr. Chapman .

# -Q. And how about you, Mr. Boren? How would'

- 24 'you have become aware of the fireside chats?

# //-

1

'

.___ _ _ _ _ _ - _ _ _ _ _ _ _ _ .
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..

, -

' '

il BY WITNESS BOREN:

/ '2; A. Mr.'Tolson-told me.that he was doing some'

-

. ,

3 offthe follow-up on~the early, what do you want to call
, .; .

4- -it, report summaries that were put out, and he was having
,

=5. some early morning, as he called them, fireside chats.

6. -Q. Would you expect that he would have told

7- .you if he;was doing anything else of any significance?

~

8 A., Not-necessarily.
_

-

h 9 ,' Q. - Why do you think he told you about the firesidc
~

,

L r .. - -

'

10 ch'ats?: -

Just as'a matter of conversation.11 A.. ,

,

.

~12 Q. You mean not in any way related to the fact

' '[ - 13 that-you were one of the authors of the management review *

14 report?
s

15 A. No. That.had nothing to do with it. It

~ 16 was just over dinner. He started some of those quite early

17 after we finished issuing these reports, in fact.

r1 18 - Q. Mr. Boren, when did you join the TUGCO organi-'

'

19 Zation?

2 A.. How. exact do you want?

-- 21 Q. Give me the year or the decade.

22 A. Roughly, 1973.

23 Wait a minute. What do you mean by TUGCO

24 . organization?r~.
? a)*

M Q. Well, I'm sorry. I realize that's -- Any --

, ,

..
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1 TUGCO or any of its affiliate organizations.

2 A. 1956, roughly, was the first, as I recall.

3 Q. When did you have your first connection

4 with any nuclear facility?

5 A. 1972 or '3. ' 3, I think.

6 Q. And that was which facility?

7 A. Comanche Peak.
_

8 Q. And were you on the site at one time? *

9 A. No, sir.

10 Q. You've always been in Dallas?

11 A. Yes, sir.

12 Q. Your on-site construction experience, then,

13 is with' non-nuclear facilities?)
14 A. Yes.

15 Q. Based upon your current knowledge about
. .

16 nuclear facilities, do you feel that there is any sub-

17 stantive difference between the potential implications

18 of harassment and intimidation at a nuclear facility as

19 opposed to a non-nuclear construction site?

M MR. BELTER: I'm going to object, Tony,
'

21 unless you can define " substantive" for me. I have no ' ;

22 idea what you mean.

23 BY MR. ROISMAN: ,.

I

24 Q. Well, I mean is there -- Is it more important

to prevent harassment and intimidation at a nuclear facility25

-
._ . .

-- -----s
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g ~ ~
" A 7

_

; - se
.1- .than5it.would be at|the average' construction site'in your

'

p y ,. 1- >

y~'Qf: , m .-
.-

e a: -2- ; experience?:M.7 - - .up
-ay - e. +

m.g
%' g &

,

~ 73 ~BY WITNESS 2BOREN:
; , .

f '" h : .' 4 ' A. .. I thinb it is always important to prevent6 ' '
~

,

- e . . . . .
'5- harassment and: intimidation no matter where it occurs. ,

a
- tM , -

|
,

SW ' ' :' _
'

, /NO:;y L8
' ,' .

'Okay. LNow, my-question was: Is it more-
'

Q .':

7
4 y7 - -

-

..4 _
.. ,

~

g ( f7: ...important to. prevent-it atla nuclear-facility in which -- i
p _- .

|

A, . g ;, 9.8. than - it!. is t in.'the average construction site? |
. ' .

..-

, ,. .

w

j.[ m - , A. Again,-I'll' answer.you I think that it is
:.

' 28' ,

<
,

- . .

_

. :a - .. .

11mportant.Tto . prevent' harassment and intimidation regardless51oJ
'''

.

w .# . . .

<

g: ||;A. f ~o'f wh,ere it. occurs.. I don't think that it is.the -- what- fill
~

- ,__

p. ?: _ ; 1 12 ' y$u are buildin'g<shduldihave'anything to do with it. ,

-

y
4 ' e . ,, .

,

,,

f~y =13 Q. So the fact that the nuclear facility-is
.% /

~

. 3

k. ,

' built.under.some" federal regulations that prohibit'14: -,' '
-

.

*
~

15 [ harassment and intimidation whereas many other construction
_

t

,
,. -

16 ' . sites there'.s no such prohibition doesn't make any difference*
~

,-

,

..

,,[ '17' 'to'youfin terms'of'whether'itIis~'important to prevent it.
.

-

'f->' ~18 | . Ai . That's right.

..
!

yW 19 Q. They.are' equally important.
- q-

7
'

30 ' A.- Yes.
,.

7

- I' 21= .:Q. - Did_you-all participate in the decision '

22 'to do the interviews without having the interview sheeta

23 : disclose the'name of the person who had been interviewed?
g

24 WasLthat part of the decision? - Did any of you --
3._. .

26 A. What'is your question, again?-

,

..

(
'

) .,

'

.

r
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, .

1 -Q. Did any of you participate in the decision<

4 ~2- to have these interviews conducted, the 1979 interviews

' '

- 3 'I'm talking about now, without having the name of the person
-

'4- . disclosed -- who was being interviewed disclosed on the i

l

5.- interview. sheet?

6' A. .Did we have any?

7 Q. Input into making that decision.

8. ;Ms. Anderson?

8~ -BY WITNESS ANDERSON:.g

. 10 .A. I don't recall specifically. It was

, 11 - ' discussed"and. basically that's what was agreed upon, but
~

12 I don't recall specific input..

'
13 Q. Ms. Spencer?'y

a:,

le BY WITNESS SPENCER:

.15 - A,' ,I' don't' recall.
,

16 Q. Mr. Boren?

h i7 BY WITNESS BOREN:l

18 A. Yes, I recall.

18 Q. Okay. What do you recall?

38 A. I recall Mr. Tolson and Mr. Chapman and

21 I believe Mr. Vega and mycelf decided not to put the names
,

.

on the interview sheets to keep it as strictly confidential22

23 as possible.

r Q. And why? Why did you make that decision?'N
,

|

Mi 26 A. We felt like that with as much confidentiality'

-

*

- - - - _ _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ _ .
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; - *
,

*a :
h '- . ;t1 ,as we_'could obtain-in something like this we would get the

er .

PeoP e to open.up better and tell us more about what wasl2< , ,

,
,

3- go'ing on'and any problems that they would be having out'

' '

..

'

ct 4 there.in construction than any.other way, and so our attempt '

;-
7 5 .was'to try-to do that.

,

7

^

6 Q. Is it'not the case that every employee at

'7' the plant site and certainly QC employees are obligated
,

,

<
. . ,

s, to report any problems that they know exist that would
. .s-

9' interfere with them fulfilling their responsibilities?
m, ,

,

10 A. Yes.--

'

m , 11 12.. What made you think that these employees
;

. :12 would be in any:way reluctant to do that openly, just stand

13 up,-say the'ir names,-tell'you their problems?
w.-

14 A. Repeat the question.
,# *

,: , ;
>

s. . ,

16 Q. What made you feel that any of these

16 " employees'would be reluct'nt to tell you any problems that |a
. , ,

17 they. perceived at the site? I think your words were --

18 A. I'm not saying that it would make them feel

itF less reluctant. I'm just saying that we felt like it would
|

\ 20 make them feel more comfortable.

21 Q. In what way? Would you expect -- Well,

22 let me take a hypothetical.

n If you asked them, "Do you love your country,"
.

24 do you think'you would need to give them anonymity in order
x

'

i

as to make them foci more comfortablo to answer that question?

,

-Y- _ . - _ _ _ . _ _ _ . _ _ _ . _ . _ . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ _ _
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1 A. Do what?

2 Q. If you asked them the question, "Do you

3 love your country," do you think you would have to give

4 them anonymity in order to make them feel more comfortable

5 in answering that question?

6 A. No.

7 Q. Then why would you think you'd need to give

8 them anonymity in order to make them feel more comfortable

9 in answering the question do you think there are any problems

10 here at the plant site?

11 A. The reason that we were doing it was so

12 that -- We didn't want to and didn't want them to feel

13 like that we would immediately run out and say, " Hey, do(
14 you know that old Joe Blow over here, he said this? lie

15 went out and told those people over there that this craft

16 person said that he was intimidating him."

17 We didn't want that type of rumors to get

18 out.

19 Q. Why not?

M A. Why would we?

21 Q. Well, fortunately for me, I don't have to

22 answer the questions. Unfortunately for you, you do.

23 Why not? Why would you not want to have

24 that --

0
25 A. I don't think that it is a good healthy

- _. _
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I

1: I working atmosphere to have rumors going around that aren't

2 true and can't be really substantiated, and to make these

3 interviews publicly known to all of the plant personnel,*

4 all four or five or six thousand of them, would have done

~5 just that.,

6 Q. No. I only asked you the question why did

7 you need to have anonymity, not whether you should publish

8 the interviews in The Circuit Breaker.

9 Why did you have to --

10 A. Well, you were relating the two together.
.

11 Q. No. No. I wasn't at all. In fact, until

12 just this minute, I never even said anything about

13 The Circuit Breaker.

14 I want to know why you felt that you needed

15 to have anonymity on the interview. Why couldn't the inter-

16 view sheets, kept confidential to those people who were

17 on the management review team and Mr. Tolson and Chapman

18 and some of the other upper management people, why shouldn't

19 the names of each person have been at the top and say,

20 " Smith complained of this and that"?

21 MR. BELTER: Tony, you are arguing with

22 him.

M MR. ROISMAN: No. I'm asking him the question ,

- 24 MR. BELTER: lle's already -- lic's already

25 answered the question.
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1 ' WITNESS BOREN: I answered the question..

q' .

- 2- MR. ROISMAN: No.
-

.

'

8 WITNESS BOREN: Yes, I did. I answered,

side 3 - 4- your question, and I told you that we felt like it would

5 Elet-the people open up more.

6 BY MR. ROISMAN:

7 Q. And I'm asking you what was it that made
,

'

8 you.believe:that was so. Now, that's the question you

-8 haven't: answered yet.

10 BY WITNESS BOREN:

11 A. I don't know, then. We just felt like that

12 it would be better, a better atmosphere and would let the
~

13 people.open up more by not having their names identified
,

14 - on the sheet..

16'~ Q. Ms. Anderson, when you did the interviews

.16 .that formed tho'TCP-7 follow-up, did you also follow the

17 -approach of anonymity with regard to the people who you
.,.

18 iNterv ewed? *
c ,

19- 'BY WITNESS. ANDERSON: -

,

* A. I believe so, but I don't recall specifically.

81 Q. Do you recall anything very specifically.
,

>

22 about either the surveys or the TCP-7 follow-up, or would

23 'it be fair to say that most of it is not in your memory

84 any longer?

28 *

A. That's a pretty fair statement as far as

- _ _ _ _ _ _ - _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ - -
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..

it- specific' details and people.

j- 2 -Q. Do you remember if you used in the TCP-7

3' ' audit follow-up the same questionnaire as the one that
.

4 .you used in the survey questions back in 1979?
-

s

5 A. I don't remember.

6- -Q. Do you know what happened to the actual
<

7- interview sheets that were -- that you used to take the

8 information down when you did the TCP-7 follow-up interviews?

9 A. No, I don't remember.

=.10 Q. Were you the only one'who conducted those

11 interviews?

12 A.- No. They were conducted jointly between

13 myself and Mr. Vega. We worked as a team.;

14 .Q. So both of you went and interviewed each

' 15 of the people who was interviewed?

<

16 A. Yes.

17 Q. Did you=both take notes?

18 A.- Jus I remember, we switched off. One person

19 would do the talking an~d one person would take the notes,

M -and then we would switch. *

' ,; 21 Q.' Did you go to the plant site to do them,
'

22 or did you have the people come to Dallas?

23 A. We went to the plant site.

24 Q. Do you remember if ycu interviewed themz,

;

25 in the same setting as what -- as you had interviewed

L_
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'

1 the' people during the '79 survey?
-_

-
2 A. I believe we brought them individually into 1

i

3 an office to talk with them. It was the same.
,

<

4. Q. But that was the same.

5- MR. MIZUNO: Can I request a short restroom

6 break'at this point?
, .

7 MR. ROISMAN: Sure.

8 MR. BELTER: You can request it, but you
I

-9' won't get it from me.
1

.: 10 (A short recess was taken.)
'

11 BY MR. ROISMAN:

12 - Q .' I believe you-all testified, all of you,,

13 that it was your understanding that your notes were not*

14 -going to be retained and you thought that they were going
,

16 'to be destroyed. ,

16 ' Is that correct, Ms. Anderson? .

<

17 = .BY WITNESS ANDERSON:-
, ,

'
.

18 A. Yes. ,

19 ~ Q. Ms. Spencer?

s

20 BY WITNESS' SPENCER: ,

'

21 A. Yes.

22 Q. IMr..Boren?',

'

'23 BY' WITNESS BOREN:'

'. '24 A. Yes.
'

)-
to Q. Do you remember, any of you, why that was"

-

4

- - - .- - . . - - . _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . , . _ _ _ _ _ _ . . _ _ _ _ _ _ _ _ _ _ , _ . . _ _ _ _ _ _ _ _ _ _ _
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1 going to happen? Why did you believe that was going to

2 happen?

3 Ms. Anderson, I'm sure --
L

4 MR. BELTER: Well, is your question --

5 MR. ROISMAN: The reason they were supposed

6 to be destroyed.

7 MR. BELTER: -- knowing that this was going

8 to happen, did that affect the way they -- the care they

9 took in making them, or is it -- I've got a chicken and

to ogg problem with your question.

11 MR. ROISMAN: Okay. Well, I'm just trying

12 to -- For right now, I'm just trying to find out what was

13 the reason, as they understood it, that the notes were

14 going to be destroyed. Why were the notes going to be

15 destroyed as opposed to saved or attached to the final

P- 16 summaries or --

17 MR. BELTER: As opposed to going into it

18 with the concept that you are creating a permanent record?

19 MR. ROISMAN: Yeah.

20 MR. BELTER: Okay.

21 BY MR. ROISMAN:

22
~

Ms. Spencer, do you have a recollection0

23 o f --

24 BY WITNESS SPENCER:

25 A. Not as to why they were going to be --

u.
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1 owe expected them to be derstroyed, no.
- -

E
't. Q. Mr. Boren?

Y.
y

3 BY WITNESS ~BOREN:b. 1

s

4 A. The -- What was supposed to have been

8 destroye%'andLit,was.from the standpoint of the keeping

8 anonyraous who said what on these intervicw sheets, was

7- the croaa-referenco sheet.'

8 Q. Not'the interview notes?

9 A. Not the interview notes themselves. The

10 interview notes, you know, I mean they could be kept, and

11 if you didn't know who said what-and so forth, it would

12 make no difference. ~

13 There* was ru) attempt or whatever as far
;

14 as I know to over really destroy those. What was going

to to be destroyed was tha cross-reference sheets that identificci
'

'

18 ' the code letter at the top to 'tne individual. ,

t
^

17 g, Ms. Anderson, when!you did your -- !
'

18 MR. BELTER: Do you have the same question,

18 for her about the understanding of'why the notes woro to
< .

30 be'dostroyed?
'

21 MR. ROISMAN: You mean do I have it for
,

'

r 22 Ms'. AnEorson?
o

-

23 MR. BELTER:- Yeah. I nonn, if she needed'

!'

-- 24 to answer,11' don't think she did.
..

96 WITNESS ANDEPAON: I forgot to answor.

4

P

, .

It . _ - _ - _ _ _ . . . . _ _ _ _ _ _ __
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1 MR. ROISMAN: I thought she and I had an
,

[: 2 understanding that she didn't remember, and I didn't feel

}
) 3 like subjecting her to one more of those. If you want
/

4 me to ask her that --

'
% 5 MR. BELTER: I'm sorry. I may have missed

6 it.

7 MR. ROISMAN: -- then I'll do that.

8 WITNESS ANDERSON: I'll answer the question.

9 BY MR. ROISMAN:

10 Q. Good. Okay.

{
11 A. Okay. No. Basically, the summaries were --

12 The notes were an attempt just to take down anything and

13 everything, and the summaries were to document what came

14 out of those notes. There was no need to keep the notes.

15 Q. So your recollection different from

3 16 Mr. Doren's is that the notes themselves as well as the

17 cross-index sheet were to have been destroyed?

18 A, yes,

10 Q. When you did the follow-up interviews, I

20 think you've aircady testified that those two were done

21 anonymously; is that correct?

22 A. As best I remember.

23 Q. Right. And do you remember whether a cross-
'

24 index sheet was kept for those so that if Mr. Chapman or

25 Mr. Tolson or Mr. Vega wanted to cross-reference them,

..

%=-
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1 they could. '

2 A. I don't believe there was, no.

3 Q. Was any attempt made to match up the sample

4 that you had interviewed with any of the people who had

5 expressed concerns back in the 1979 interview?

6 A. As far as developing the sample?

7 Q. Well, no, not so much developing it. I

8 believe you had already testified that it was -- that you

9 don't know exactly how it was done, but you think it was

10 at random. No. But, rather, after you got the results

11 to see have we got a person here who had one set of concerns

12 in '79 and now has expressed in '80 that they are all gone.

(} 13 Was there any effort made to do'that?

14 A. I don't , recall that there was.

15 MR. ROISMhN: Well, subject to loc' ting at

16 - this and wanting to have a ch'nce to ask some subsequenta

17 questions, I have no fupther questions for this~ panel at

18 this tirac.

19 - hR. BELTER: Geary?
- .

20 MR. MIZUNO: Yeah, I have so'me.

21 < MR. ROISMAN: Do yoa want this?
' 1

22 MR. MIZUNO: Defore I ask questions, I guess,

M from understanding the' testimony of the witnesses, these

24 pecple arc ~being proffere'd just to provide information

_O
25 on how"the$42;1, the management review board interviews

- | | P ' | |
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1 were conducted, but not to discuss what higher management

l(h 2 did with the results of the interviews.

3 MR. BELTER: That's correct. But there

4 were some questions asked --

5 MR. MIZUNO: Right.

6 MR. BELTER: -- and answered about what

7 knowledge they may have had about the response.

8 MR. MIZUNO: And there will be further

9 witnesses? You will be presenting further evidence on

10 that later?

11 MR. BELTER: I don't know.

12 MR. MIZUNO: You don't know.

13 MR. ROISMAN: I believe, just so the record
{

14 is clear --

15 MR. BELTER: Mr. Tolson testified about

16 it in his deposition.

17 MR. ROISMAN: That's correct. And you

18 indicated that Messrs. Vega and Purdy might --

19 MR. BELTER: I indicated Mr. Vega and

20 Mr. Purdy were basically part of the same panel, Mr. Purdy

21 to a lesser extent, and we do intend to present testimony

22 on other subjects from them this week. And I think it

23 is fair to say if you've got questions of them along the

24 same lines here, you'd be frea to ask it. I don't know

O
M whether I have or not. In all likelihood, it would be
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1 cumulative here. It may not.

O 2 MR. MIZUNO: Okay.

3 CROSS-EXAMINATION
.

4 BY MR. MIZUNO: -

Q. Members of the panel, were you told the
:

5

6 reason why these management review board interviews were

7 being conducted?

8 BY WITNESS ANDERSON:

9 A. I don't remember the specific reasons.

10 BY WITNESS SPENCER:

11 A. As best I recall, there was a newspaper

12 article or NRC report or something that identified low
~

() morale for plant employees, and in response to that, theI3

14 review board performed the interviews to find out if that

15 was true.

16 Q. Mr. Boren?

II BY WITNESS BOREN:

I8 A. The best I recall, Mr. Tolson wanted to ,

19 know was there any problems out there with these QC

20 inspectors -- He and I were discussing it -- and what

21 the best way would be to find out if we did have any problems ,

22 morale problems, how deep did they go and these sort of
23 things, and I suggested this type of arrangement to do it.
24 MR. ROISMAN: Before you go on any further,

it seems to me that that is clear hearsay, and Mr. Tolson

,

.
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1. has'already testified as to why this was done. These witnesses' |
~

. ;- . .

2 - '2 understanding-of,why,they-thought it was done, I don't'

;; 31 see -- It is either irrelevant or it is hearsay.

,

'4 And you'got one question and you got one

~

5 . answer, and if that's all you've got, we can just go by

6. cit. 'If this is going to be a line of questions, I'd like,

- - ~7 .you to explain where you are headed and why it is appropriate,
,

8- MR. MIZUNO: Okay. I guess I was going
t ,

9' to clarify with Ms. Spencer and Mr. Boren where they received

. 10 their knowledge about the purpose of that, and I was going --
-

.

11: .I believe that it is relevant to the question as to how
.

12 they then went in and actually conducted the interview.

13- I don't know whether there's a line of;
. ~

. 14 questions that I'm going to develop on that.+

.

' 15 MR.[BELTER: Well, why don't you go on to
,

16 theinext question and see where we wind up?

'17- MR. ROISMAN:- Well, let's try one more.
~

,

18 It looksito me like you are skating on thin ice.,

19 BY MR. MIZUNO:

32 20 .Q. Okay. Ms. . Spencer, this discussion -- You
.

.1 ,
,

21 indicated that you believe that the management revi1w board:

22 interviews were a result of some NRC --

23 BY WITNESS. SPENCER:

24 .- A. Report.
gl. :

25 .Q. -- report.

-

$
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1 Who told you that?

-( )
~

2 A. Who told me that?

3 MR. BELTER: If you recall.

4 BY MR. MIZUNO:

5 Q. Let me take that back.

6 Was this made known to you at the time that

7 you were told to do these interviews?

8 BY WITNESS SPENCER:

9 A. I don't recall.

10 Q. Do you recall who told you that?

. 11 A. No, I sure don't, not specifically.

12 Q. Mr. Boren, you indicated that you discussed

13 the -- I believe you talked about Mr. Tol. son and some

14 discussions with -- Those discussions were with you?

15 BY WITNESS BOREN:

16 A. Mr. Tolson and I?

17 Q. Yes.

18 A. Yes.

19 Q. Okay. Did you have similar d~iscussions

N with Mr. Chapman or Mr. Vega regarding the --

21 A. I believe Mr. Tolson -- Either Mr. Tolson

22 then had discussions with Mr. Chapman, or Mr. Tolson and

23 myself had discussions with Mr. Chapman. I don't remember.

24 Q. Okay. You don't recall whether you had --

M A. I did not go in and approach Mr. Chapman

_.
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' 1: ' with-it. sit.was.either dith -- By myself, I mean. It
~'- '~; _ . ,

was'either.with.Mr.'holson,at.hissuggestion,oreither12 ; -

,

. .

e , ,
y

3' he'himself'did-it.

4- Q.- Okay.
, ,

.5- 'A. Mr. Vega was not, I would say, in the

6 discussions.'at that point in. time, as I recall.
|

,

7. ~ Q.1 Okay. Now, although I might appear to be
~

'

8 'asking the same question it is a slightly different question.,
,

.9 Were you told what you were supposed to

n; 10 do as part of this interview-process?,

11 - A. What do you mean?

a; .12 - fQ. As far-as were you told that you were to --.

'13
;

.I-take that back.
J,

~

.14 - - Did anyone tell you whether you were supposed
.

15- - to merely summarize what the QC inspectors told you, or
~

4
' 16 were you told-1to do something'else?

n |

1

,

- 117 - A. Just that.
* |

'

' 18 - Q. 'Just that.
,

'

119 . And, Ms. Spencer?.

1M ' BY-WITNESS SPENCER:f7

21 A. I don't recall specifically.

~

22: BY' WITNESS' ANDERSON:

2 A. I don't recall specifically.
<

1,- . 24 Q. .Okay.
t a

.

' GI .
25- ||

|
.

1

>
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1- BY WITNESS BOREN:-
p ,-

t'
,.

- .
<

_ 2, A. .Are you talking about on writing down on'

q. ;
'

' 3' the interview sheets?

14
'

3Q'. )Right.

'

A. We-were just summarizing what the people.5,

,

*

'
.

- , . .

!
6 L- itold.us.

<

~

7 .Q.. Okay. .Is that, in fact, what you did?

e - 8; A. .Yes.
: 3

9 'BY. WITNESS SPENCER:
.

'
'

.10 ' A. That's what I:did, yes.:,:

111
- Q. Okay. And --*

. - -
7.

,

,12 BY. WITNESS ANDERSON:
..

..

:[ 'Y,. 13 |A. Ye s . : That's what I-did.
.

^

I'4 'Q. LOkay. .You didn't screen what people were'

.

:15 . telling you? In other words', let's suppose someone told'

.

- -) 16 ..you that they felt.there was a problem. You in your mind-' ' ~

'

' 17. ' did"not~say,-lwell, I; don't'think that'that's a problems

+-

4,

E N' .and.then-not write it down~on the interview sheet. Is-
--

m.

' 19 .. 'that --.

'Q.
~

220[ .'BY-WITNESS BOREN:.
'

< '
.. .

You know, when you are' summarizing -- I
.

1 21' JA.-

T

22 : don't.know how'I'can answer that.
~

.

: 23' .Q.- ~'Okay. -Let's say there was a specific
- -

_.' ncidentiwh'ich.a:QC inspector told you about and indicatedj. C '24. i

f ; .
_/

26- that he. wanted to bring this out.
+

t

'"* ,4.

" ~

_ r: ,

_- ^:.~
_ . .. -- - ._ - _. . __ _ _ . _ . . _ _ _ _ . . . . , . . . _ _ _ _

^
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~1 -A. Okay.. No. As'I understand, if you're talking

~ 2- about specific--instances, no, not that I recall did I notv
.

,

-

,

. , rh
. ~

.
<

(
' ~ '3. write any of those down.-

;;. ~ ~
.

44; Q. 'Okay.

' ,A : .' 'Okay. . If you're talking about just the
~

O~ ;5 .
,

,

6. general flow of. conversation'did I capture every thought

'7 that cameJout and'that he said, then, you know, I don't
,

8. know.
,

. .,
, - 9' Q.

' ~ Okay. Ms. Spencer?
'

~

,

~0 :BY: WITNESS' SPENCER:1

i ll A. Basically,-the same. I mean, I take notes'

,

- 12 like_you'are taking notes. Are you -- Well --

) -

.13 Q. Okay.,

f
14 - BY WITNESS' ANDERSON:

- 15 . ' A .' - The same thing here. Basically, getting

16 down'the.lidea'of what was said in phrases, words, whatever,'
-

,
'

but not an intient' to take dictation 'of every word that's- 17

(
'

18 said.

4

- 19' Q .' Okay. Now, I understand that-all three

'20 of you participated'in actually drafting-the summaries
,,

' 21 -- which are contained-in -- which'are Purdy Exhibit 42-1.
.

22 Is-that.okay?
,

23 - BY WITNESS BOREN:
,

,
24 A.- Yes.

. -( \

25 BY WITNESS ANDERSON:

-A. Yes.

m
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1 Q. When you were preparing these summaries,
.

.
-

V 2 did you use your notes that you -- the notes of the

3 interviews?

4 BY WITNESS ANDERSON:

5 A. Yes.

6 BY WITNESS BOREN:

7 A. Yes.

8 BY WITNESS SPENCER:

9 A. Uh-huh.

10 Q. Now, from going from the notes to the

'll summaries, did you perform a screening function? And by

12 " screening function," again, saying -- looking through

13 your notes and saying is this -- taking an incident and()
14 saying, well, this is not really a problem and not including

15 it in your summary.

16 BY WITNESS BOREN:

17 A. I guess you'd have to say yes, to some degree.

18 You are going from the notes, and I don't know how many

19 people was in each one of those groups now, but if you

20 had 50 in a group and you were trying to take and condense

21 that down to something that management or Mr. Tolson can

Z! understand and do something about. Okay. That was the

23 . purpose for the whole thing. So you were trying to take

24 that and condense it down into something that would be

~ M meaningful for him, and if you got one guy out there that

-

_ _ _ _ _ _ . . . . . ._
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1 says, "I don't like to park way back on the back parking

() 2 lot" out of 50, then, no, that would not show up in the

3 summary sheet to Mr. Tolson.

4 MR. ROISMAN: Mr. Mizuno, were you aware

5 that the Applicant produced the original interview sheets?

6 MR.' MIZUNO: No. I have not received those.

7 MR. BELTER: You've got them.

8 MR. ROISMAN: We have them, and I assume

9 that you have them.

10 MR. MIZUNO: Well, the fact that I have

11 the original summary sheets does not --

12 MR. ROISMAN: I know.

13 MR. BELTER: You have the interview sheets,
)

14 too.

15 MR. MIZUNO: But that's still not important.

16 I want to --

17 MR. BELTER: I don't have an objection.

18 MR. ROISMAN: No. No. I just wasn't aware

19 whether you knew that, that they were out there.

Z) MR. MIZUNO: No. I don't -- I recall someone

21 saying in one of these depositions that they had just found

22 these sheets, the interview notes, and --

%I MR. BELTER: No, Geary. I want to make

24 the record clear. That didn't occur during the course

25 of the depositions. It occurred before the depositions.

i
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A
|' ' ':1 |MR. MIZUNO:' Well, the first time I heard

s
' ,

3;f~$ .
~

-2-, about it'--Y li

2c

t;
.. :3 - -MR. BELTER: And I gave copies of all these~

| i,

~4' 1.interviewisheets specifically before these depositions
.. ,

u
N' . , ,

.
-

,

151 began-because I remember very well building up my forearms'

.
, ,

m 1 J. 6 lugging it over to you guys.
IM *

~

L
~

r
.

'
'1 ,

'7- Excuse me.
,

. . e
,

18- L' MR. aMIZUNO:. j It 'might not have gone to me1 ..

J .c ; s , 4
. .r ,, ,

9: personally. I'm just. stating that I don't know personally."'

- .

' ' 10 ~ I haven ' tI'seen' shem. .
:

,f 11' : MR . BELTER: I'm a little bit defensive-

, " 12 -- ,about'd'iscovery in.this case. Forgive.me.,

p }'- 13: .BY MR. MIZUNO:3wA

3 -14 ~ -Q. :Okay. .'Mr. Boren,|if someone described to
.

,

.

3
.(; .* ?

15 L you-an incident and'said that they.-- Well, let me ask'

. .

I'j 2 s16
~

you something.
'

p

171' Did anyone describe to you an incident
.

.

and indicate to you~that~they felt harassed or intimidated- 18L

;:: a;

la , l'8 - -by it?'

,

1 ,

20 ' :BY WITNESS BOREN:
>

m_

k . 21 - A. N_ot,to the point -- No. I never talked4

z.
22 fto anyone_that: felt like that things that were being said

eu'5

23 - otit' fromithe craft to -the - QC affected their job and what
-

Q- .
,

, h,7 24 - they;were doing.-

e
J

,
- _ MR. ROISMAN: 'This has been asked and: 25 ',

. - 1
, _

/ *

^

is 3
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1 answered. It was in the direct. The witnesses have already

| 2 answered the question.

3 MR. MIZUNO: Well, I'm getting to a different --

4 BY MR. MIZUNO:

5 Q. Did you --

6 (Pause.)
1

|7 MR. MIZUNO: Let me take a break here. I

I
'

8 want to look something over.

9- MR. BELTER: Have you got much more, Geary?
A

10 MR. MIZUNO: Well, the problem that I have

11 is -- Are we off -- Can we'go off the record just one second? .I
'

_

12- MR. BELTER: Sure.

13 (Discussion off the record.)'[
14 MR. BELTER: Back on the record.

15 BY MR. MIZUNO:

16 Q. Did you perform any screening function when

17 you transferred your -- when you prepared the summary sheets?

18 BY WITNESS SPENCER:

19 A. There was somewhat of a screening. We

20 summarized a concern. We determined if there were a number

21 of those concerns. We didn't write each of the concerns
1

22 down if they were the same type concern, you know, that

23 dealt with pay or a concern about pay or something. I

24 mean, that type of thing was generalized. That's the screen-

0
25 ing process, as I recall, that we went through in transferring
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1 information from the notes to the summaries.

- 2 Q. Okay. Ms. Anderson?

3 BY WITNESS ANDERSON:

4 A. That's basically the same screening process

5 I recall.

6 Q. Okay. Were you told specifically to look

7 for -- Excuse me. Drop that.

8~ In your minds, do you perceive a difference

9 between the concept of harassment and the concept of

10 intimidation?

11 BY WITNESS BOREN:

12 A. Who is he asking?

'

13 Q. All of you.

14 MR. BELTER: Why don't you pick a victim

15 to start with?
:

16 WITNESS BOREN: Which one do you want to

17 start with?

18 Yes. There is a difference to me. Intimida-

19 tion is worse than harassment.

20 BY MR. MIZUNO:

21 Q. Okay. And what do you mean by " worse"?

22 BY WITNESS BOREN:

23 A. More severe.

24 Q. Okay. Severe in terms of --

O'
25 A. Harassment --
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1 Q. -- the action being --

- () 2 A. Harassment is more of an interfering with

3 you doing your job maybe properly. Intimidation can --

4 to me, can lead up to threatening. That's what I mean

5 by more severe.

6 Q. Ms. Spencer?

7 BY WITNESS SPENCER:

8 A. I think the significance of harassment and

9 intimidation and threats are just that, more significant.

10 Harassment is the least [ unintelligible).

11 THE REPORTER: I'm sorry. I can't hear you.

12 WITNESS SPENCER: I'm sorry.

13 MR. BELTER: Did you get her answer down?

14 THE REPORTER: Not the last few words.

15 MR. BELTER: The last few words of your answer ,

16 Mr. Spencer. I believe you were giving us a one, two, three

17 in terms of severity.

18 WITNESS SPENCER: The severity would be

19 harassment is the lease severe, moving to intimidation

20 and threats being the most severe.

21 BY MR. MIZUNO:

22 Q. Okay. Ms. Anderson?

23 BY WITNESS ANDERSON:

24 A. I will agree with that description.

25 Q. Ms. Spencer's?

,
_ _
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'
1 A. 'Ms. Spencer's, yes.

..

b .2 ~ -Q. Okay. Okay. Once you prepared all these"

. . .

summariesfcontained in 42-1 and you submitted them, were3:

~ 4' you responsible for any further assessment of the content,
,

'

,

-5 the: concerns which were summarized in 42-1?.

,. ; : _ -

6- 1BY WITNESS ANDERSON:'
<

7 .A. What do you mean by " assessment"? I'm not

8 'sure I understand the question.

;9 Q. Okay. The. concerns which were expressed

10 : ~in 42-1 ---

11 - A. . Right~.
,

; Q. Okay. -Once you had finally finished-12- .

,' ' 13 L compiling these a'nd you had submitted them to higher mana'ge-j

14~ ment,'were.you consulted or did you participate in any
~

15 'further action'with regards~to 42-1?
,

16 A. -As I stated, I. participated in some follow-

17 up. activities.

18 - Q. That was.it?-'

19 A.c Specifically, yes.
.n.-

*
>

20- Q. . Okay.1
'

~,

There may have been discussions in general1 21 s A.
-

22 .within'the'QA. organization about actions-taken, but I don't

23 ' remember those specifically.

'

24 Q. Docyou. recall being in any meetings in which
).>

you presented the results'of 42-1 and gave your interpretatio'' n25'

'

G_ r
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1. of what it all meant?

! 2- A.- I don't recall such a meeting.

3 Q. Ms. Spencer, the same question.
.

4 BY! WITNESS ~ SPENCER:

5: .A. I don't recall.

6
.

Q. Mr. Boren?

7J .BY WITNESS BOREN:

8 'A. What was the question?

9 Q. Okay. The question is: Once you had finished

10' compiling the summaries in Purdy 42-1 --
.

' 11' A. Okay.

^12 'Q. -- and had, submitted it --
~

}' ' 13 A.- -Yes.
-

4

m

'14I 20 '. - did you participate in any further follow-
'

15 ;up action with regards to the concernn which were expressed

.
16 in th~eJdocument?~'

.

'17 -A. No.

18 Q. Do you recall participating.in any. meeting

18
< -- .or conversation'.in'which you explained the concerns that

18 were identified in 42-1 and gave your assessment of this

21 document?. |

-<

U A. Yes.

10 Q. And who was that with?
,

em. - 24 :A. It was with our upper management.
1,_)

25 - Q. Can you recall any specific persons?
.

_
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| 1 A. Mr. Bob Gary and Lew Fikar. I

) You want to spell it for her?2

-

3 BY WITNESS SPENCER:
-

4 A. F-i-k-a-r.

5 Q. This was in a face-to-face meeting with :

6 these gentlemen?
y

7 BY WITNESS BOREN:

8 A. Yes. They -- You know, they were sitting

9 on one side of the table and I'm sitting on the other.
-

10 Q. Okay.

11 A. We had those documents, and we presented
=

12 the summary of the entire package on what we had found.

13 Q. Okay. You said "we presented the summary." -()
14 Who were those other peop2e?

15 A. I believe Mr. Vega was there. Mr. Chapman

16 was also there.

17 Q. Okay. Did you have any discussions prior
.

18 to thie meeting with Mr. Vega or Mr. Chapman concerning

19 42-1?

N A. About what?

21 Q. Just about what I'm just saying. -

-.

I 22 A. I mean, we discussed it, I guess, but that's, _.

23 you know -- They had copies of it by that time.

24 Q. Okay. Once they received copies --
~

25 A. Mr. Vega, obviously, his name is signed

L,_..... . . .
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1 tX) it,.and Mr. Chapman received a copy of it.
- I

. f- '2 .Q. Yes. I'm not asking you whether they received !
,

.ts . ,

. - , _ 3' 'aicopy or not,1though. |,

,4 A. Okay.
,

,

L 5: Q. The question is whether you spoke with
;

,

L6- Mr'. Chapman or-Mr. Vega prior to this~ meeting with

. 7. .Mr.|Fikar and Mr. Gary"--
.

^8 A. Mr. Vega --

-
'

9 .Q. -- the. subject of those meetings or
'.(

' 10 . conversations being 42-1.

ill 'A. Mr. Vega participated with me in the
1

12 presentation.of this document..

13 Am I -- What is his question, Len? I don't
,

1 14- understand,'I.gu'ess,g_ .

15 MR.' BELTER:-EYeah.- If you don't understand-

.

.
I 4

16' :the' question, then don'tLans'wer it. Okay? Just say you
.

17 1
.. . .

'
- . - -w, .

' don't~ understand.
.

g
~

I'm trying to answer the
'

R 18 .. WITNESS BOREN:<

.c' 19 - -question,.but.maybe I don't -- From the-look on your face,

.20 -somewhere.I'm. missing something.
,

. 21 MR. BELTER:. When you said "your face,"

22 . :are-you looking at'Mr. Mizuno?.

- Zl WITNESS BOREN: Yes.

124 MR. BELTER: Thank you. I hope I don't,

,

' ),_V

7t 25 , have a quizzical look on my face.

EL ,

. _ ~ _ _ . . . _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _
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jjj; ,
Geary, are you trf ng to get from him wasi

,
.

,

1~

.n .

/

x/ 2. there a preparation session before they went into the meeting4

3 with.--1

4- MR. MIZUNO: Yes.

5: 'MR. BELTER: Well, why don't ycu ask that?
:

-6- MR. MIZUNO: I don't have to use those --
,

'

.I'Jjust asked a meeting --7-

-8 MR. BELTER: Oh.
-

9 MR. MIZUNO: -- or a conversation. What
M

10 .could.be. clearer? Do I have to use --

11 MR. BELTER: People talk to each other every

,12 Eday about a hundred things. That's where you're confusing

'13 ' h im . . .You've'got-to make it a specific question or he doesn't
~

7
4.; s./

'

14 u'derstand-it.n

i_ Mr. Boren, if you don't understand a question,15

. +- +

. 16 .just don't-answeeLit and say you don't understand it.

'
'

-, 17'- ; WITNESS.BOREN: .No. -I --
,s ,

,

"
~

I'think that's a fairly clear-_ '18 MR. MIZUNO:
.n
.

'19- . question,-;did you have a' meeting or a conversation --..

20 MR. BELTER: This man has obviously had
-

2

c , 21 - probably 20 or 30 meetings --

M -MR. MIZUNO: He can say that.

' 23 MR. BELTER: -- and 10 years ago he had

- 24 meetings, Geary. ~You've got to direct his attention to
,

)
'

*

[' ~#- a. specific time and ask a specific question.-

,

^ - _

. . - - - _ . _ _ _ _ . _ . - _ _ _.
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1 MR. MIZUNO: I asked him a specific time,

2 prior to the meeting --
>-

3 MR. BELTER: Ask your question again. Just

4 ask it.

5 MR. MIZUNO: -- with Mr. Gary and Mr. Fikar.

6 If there were many meetings, he can say so, and we can

7 talk about each of those or --

8 MR. BELTER: Ask a question.

9 MR. ROISMAN: Can I just have a clarification?

10 I thought you had testified that the people

11 there were Mr. Gary, Mr. Fikar and Mr. Clements.

12 WITNESS BOREN: No.

13 MR. BELTER: No. Clements was not onboard

14 then.

15 MR. ROISMNN: Okay.

16 WITNESS SPENCER: I think he said Chapman.

17 MR. BELTER: Chapman.

18 WITNESS BOREN: I said -- We were talking

19 about upper management --

20 MR. ROISMAN: Who was present at the meeting.

21 WITNESS BOREN: -- at the meeting, and that

22 was Mr. Gary and Mr. Fikar, as I recall. And then he

23 asked me something about who else was at the meeting --

24 MR. ROISMAN: That's fine. I just wanted

25 to get my notes straight. I don't want to interrupt.

e
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1 I'm sorry.

) 2 WITNESS BOREN: Whoever it was, Chapman

3 and Vega.

4 We did not have any other meetings. This

5 meeting -- Other than that one, as far as I recall, that

6 was the one and only meeting to let them know because they

7 wanted to keep informed on everything at Comanche Peak

8 and what we found on this.

9 BY MR. MIZUNO:

10 Q. Okay. You're saying you had no other

11 meutings, meaning no other meetings with Mr. Vega or

12 Mr. Chapman?

13 BY WITNESS BOREN:

14 A. Not that I recall.

15 Q. Okay. Do you recall any conversations that

16 you had with Mr. Vega and Chapman prior to this meeting

17 with Mr. Fikar and Mr. Gary on 42-1?

18 A. (Motioned negatively.)

19 Q. You don't recall talking with them at all

20 prior to going to this meeting with Mr. Fikar and Mr. --

21 A. Mr. Vega and I might have sat down and gone

22 over, you know, he was going to present this part and I

23 was going to present that or something like that, but that

24 was -- But Mr. Chapman wasn't involved with any of those,

O
25 as I recall.

- - - - ......_...,......_2
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,

?" E1, ;Q. 'Okay. Once you.-- Once you had the meetingo

t., ;-

~ _' 2 with Mr. Fikar.and Mr. G'ary,. did you have any further
..

+
- i 37 discussions, either' conversations or additional meetings,

_

4 with1Mr. Chapman'or Mr..Vega on 42-17

; -:; . ~5; .A. You mean --

. .. .

6'- Q. After the meeting.'
.

v
l.

_

,_y

7 A. No, not that'I recall.

s . c' '8' O. Did.you have any further meetings on 42-1-

9 with,Mr. Gary; and Mr. Fikar, subsequent meetings?-

..

> 10 : A. No.

'

2 11 ' Q.. Okay.z At this meeting that you attended

s - 12 withLMr. Fikar:and Mr. Gary,- were you -- What did you say

. _ .
.

.at'Lth't meeting, or can you summarize what you said?f^/.;. :13- a
'

...

14 ' A., - .We essentially took those sheets and high-
-

-

15 L lighted those', the items cn1 those sheets that fell

*-
>: :16 consistent problems between groups -- Okay? Are you with

17 -me?-
'

18 Yo,u're confused.

is 19 'Q. No. .No. ;I'm list.ening.

.# A.- Okay.. And I put those on an opaque projector,'

he w'll,'and-we went through them.t21- flashed them up'~o'n a
_

.,

1N. Q. Okay. I take it that not every concern,

10 --that was listed in the 42-1/was flashed on the wall on

_ 7(. | 24 ' an opaque projector.
( )
I''' 26 - A. -No.

-
.
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'
<.

Now, were you the person that selected which~ '1' .Q.
;m

- g
- . . ,

L ' 2 things you felt should be highlighted?'

3 |A. Mr. Vega, I think I said, and I probably

4 got together, as I recall, beforehand and went through
'

,_

'5 the' thing and made the selection.
1, . -

'

6 Q. .Okay.
'

,

.7 A. It was primarily trying to give a representa-

8: tion asito what-that'was on the whole QC, not QC concrete

'9 or-QC electrical'but QC. So we tried to look at it from
, -

~ 10 - .an' overview standpoint of the entire group.

~ 11 : Q .~ = Okay. Did you present concerns just

f 12 generally, or did.you talk about concerns in specific
t .v q

z . ;; :. disciplines such as electrical QC inspectors have these'

' 13 :

14 -conce'rns and. welding QC! inspectors have these concerns?
s

15 1 A '. - 'No. lt.said that most of the things that
t

, _

116 we'were1 presenting-to him may be.across-the-board. They' '-

| M. 17 .may be-in more than-'one discipline.

18 -- .Q. .Okay."y'

hl8 A.- Okay. :We.did not get down and talk about --.' #

; ; q;~ r

[Wi I'm talking;about generally. 'Now, I can't remember what
' .s: +

..ll was said exactly.five years ago~in this meeting, but.

cse 21 a

_

generally Ne weEe't$lking-about,'y'ou know, here is this
'

22 '
c

'

I- . 23 ' concern ~and,.you know, it was-in three'out of the 12
'

_

J 24i
-i.. g, - discipli'nes' or. wha'tever. :.

..

f -

'At the time that you had this meeting;W ; , E: Q.

,

/ . .

f| f'
'
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-

Y

V
'

s ]

M , w.. ~ 1| |wherefyou presented your concerns -- I'm-sorry -- presented
'

...

3;m ; , . ..
= - -

p.7

/)x/ :2 the concerns'.wh'ich were. identified in 42-1, your summary,
<

,

7
. ,+

'
131 .did;.you personally. perceive that there was an across-the-, ; ,

- - ~
.- ,

t $. i , , i4 board,probl~em'with intimidation and harassment of QC
,

, $ '%1: ..

L .? .' . 's i ; inspectors at Comanche Peak?
y .

E
'

<

;

e _ ;. 6 . A.; > No.
~_

. f Q'. z -'Did|Mr. Vega convey to you his -- any opinion
~

~

,7--
,

-

^(as to whether he'fe't that;the results of 42-1 suggested^ ' '' ~

lg '81

a- - . .

;9' in-his mindLa problem with harassment and intimidation

r~
' ~

10 at-Comanche Peak?'

,
1

f E. : 1'1, A.- Not.as far as I'm aware. '

.>

. . .!!2- Q.- ' What.was'-- Why did you believe~at that-
.. . .

.

- - '

- .

Ley' N.; 13 time-th'at.there(was no concern with intimidation.and harass-
N.) .r' '

, .

7 14 1 ment of QC inspectors'at: Comanche' Peak? And I mean "at-x-
' 4.#

I
~

that time" meaning the timeLthat'you presented the'results.
'

^.15 -,

.,r,
- -

,e

N
'

f16'- Lof Purdyt42-1 to Mr. Gary; and Mr. Fikar.
~

, _ s

g - x.

i 17
'

-A. . We just'hadn't heard really that much evidence" '

%:- *

18 ' |on it or;any: evidence-from the however many numbers ofy
- 19 | people that hadLbeen interviewed'during this entire process

e,

I" - : 20 . t'o warrant ~ us. thinking , along :those lines. :I think there
e

_;c-.-4m" ..-

.21' was oneiout'of:however many_ hundreds there were.
_

-
,

y, - g .,' ' - . . ,, ,

' '

; 22 -Q." Did- you- express your opinion in that regard
m-

f.. ? '
- +

.

.tofthe; participants *at the| meeting; in other words, ;. 23 -
. .

,
'

'

<;,r"
j 2 _ , , , - .

a
,

5

'%g ''24 :Mr.'Fikar and Mr. G ary, or was it just something which
mi r
g,j

'
; ..

.you had ,formedgin,your mind but had not said in a meeting?
.. . y

~'

26 '
. ,c

s

, ,
,

|.- >-

____
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,; 1 A. What do you mean?
~

)
~i 2 Q. Okay. You had come to a conclusion that

-3 there.was not a problem with intimidation or harassment
,

3

4L of QC inspectors --
,

,

5 ,A. Yes.

E -6- Q. -- at Comanche Peak based upon the --

.7 ' A .' Did I express that to them? ;

:8 Q. Yes.
_,

91 A. I don't recall.
.

10 ' Q'. - You don't-recall. Okay.

Q7 : 11 Do you' recall whether Mr. Vega expressed

129 his conclusion that he didn't think there was intimidation

~1 13 or harassment?
~,

7 14 - A- . . I don't recall.'

,

;Si&y 4 ; 15' O. .Okay.. Ithave:a few more questions on the

IIS ' . 42-l 'i nterview process.
~

1. - 17 Where were the interviews conducted? Can
,

18 :you identify ~a. building?
,

19 A. .They.were conducted in rooms in what was

g
- LEE considered -- I!have to have some help.

21' - What building, the general --
r:

'

,- ~ . 22 -. 'BY WITNESS SPENCER:
'u

' El i -A. Admin, construction admin.

Q ~ 24 BY WITNESS ~BOREN:
m- g

' .j ' ,

Construction building, main construction4 -,

25 JU
''

1

O 1
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.

..
'

,
,

.I ; building'.at.that" time.

Could -- Would people coming to be interviewed
_ :2 Q. :

P . .

Tg -- 3' ;have to pass the doors'of any,- I guess, higher management,-

4 -- construction' management or utility management?
.,t s

l|[ .__
'5: ~A.. Not that I know of.

y .o

'

4 6 BY WITNESS-ANDERSON:

7- A. The-offices-change out there every week.
s

,

8- 'I--don't recall'the setup.,

.9 Q. Okay.o ,

-10 A. They do.

~

.111 Q. These interviews were conducted one-on-
' '12' one?+-

'13 A. No. There were two people.'
6

J
'

,
-14 BY WITNESS BOREN:

p
'

15 A.- .Two on one.

*
'

16 ' -Q. Two on'one. .Okay.
, ,

,

-17- What process was used to bring the QC
,

18 , inspectors into.the. building?
s

f 19' ~ MR. BELTER: Geary, I'm going to object

20 to-the relevance of it, and let me explain it a little-

*

.. '

21 bit.

'

:22 If we're talking about people being, you

- 23 know, kept. confidential, the problem I'm having with your
.

question ~;is thh every single QC was called in. So there24-'

e---
e

''

/ '
25 . ouldn't be any point in hiding them from -- hiding fromw

,.

(. + _ _ .
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1 anyone else the fact that they were being called in

0^ '

2 when they all were called in. What was kept confidential

3 was the key, who said what. Okay?

4 MR. MIZUNO: Wall -- |

5 MR. BELTER: I mean if they had all been

6 conducted in public in front of a thousand people it wouldn't

7 have made any difference as long as you didn't know what

8 was put down on the sheet and coded with who.

9 MR. MIZUNO: Well, let me ask a question,

10 then.

11 BY MR. MIZUNO:

12 Q. Were the QC inspectors told ahead of time

13 that everyone would be participating in these -- the manage-

14 ment review' board interviews?
~

15 BY WITNESS ANDERSON:

16 A. I believe so.

17 BY WITNESS BOREN:

18 A. I'believe they were, yes. They were told

19 that this was going to be going on and that everybody would

20 have, you know, time with the interviewees and that they

21 were from Dallas.

22 MR. MIZUNO: Okay. On that basis, then,

23 that's fine. I will drop that line of questioning.

24 BY MR. MIZUNO:

O
25 Q. Okcy. Ms. Anderson, I guess my remaining

e

'k
, .._s ;' ' ~. . . .. .- . . k. . ._ .#. .;: . . ,7 ", . , . .

,. . *_
.

',i. ,
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t < q

I

11 . questions will'be addressed to you, and these are with
_

J- 2 regards to the follow-up on 42-1. I won't call it the

'
3 TCP-7 follow-up. ,

|

]
' ~ 4 BY WITNESS ANDERSON:

|
5 A. Okay.

6. Q.. Were'these -- Where were these interviews

7 held?
,

8 MR. BELTER: You've already asked and --,

9 That's been asked and answered.
~

. 10 MR. MIZUNO: No. This is --

11 MR. BELTER: I'm sure it was in Mr. Roisman's,

|12 but.go ahead and answer.-
.

-13 WITNESS ANDERSON: They were conducted in( p

:14 offices in-the construction a'dmin'istration building.

15 BY MR. MIZUNO:

- 16 - Q. Okay. And you didn't interview all the

17 ' QC1 inspectors. They were a sample.'

.18 - BY WITNESS ANDERSON:

19 A. Correct.

M- -Q. Okay. What method was used to bring the
'

,

21- QC' inspectors into the building for the interviews?

Et A. I don't recall.
,

23 g,. Okay. Were you the only one conducting

' 24 the interviews?m.

~&
25 A.- No. Mr. Vega and I conducted them together.

<



.

72,602
t

i

1 ' O. Okay.. Other than you and Mr. Vega, there

2 was no one.else conducting a separate set of interviews
:

3 for the follos-up?-
~

4 A. .No. We were the only two.

5 Q. Okay. Were the QC inspectors told ahead
_

6 ,o3 time of your audit?

7 ' ; A. I don't know.

'8 -

7 Q'.
' Gkay. Once you had finished preparing the

9 r.esults of the follow-up, in other words, prepared the

10 document that we.'re calling Anderson 1 --

- MR. BELTER: We're calling it now Anderson11

12- Panel Exhibit 1. =

13 BY M MiZUNO:.

g,'- -- Anderson Panel 1, did you have any further -

14

15 Did you part'icipate in any further actions with regards

16 to'following up ch the audit?

17 BY WITNESS' ANDERSON:
'

,

18 . A. I don't recall. I may have reviewed

19 addition 51 information cr responsr. is part of the audit

.

20 process, but, specifically, -
" '' re:ncmbe r .,

'

21 ,Q. Do you recall Daving riy meetings or conversa-

~

22 tion's with anyone regardingswhat you had -- what you and

23 Mr. Vega had found in yor.7r follow-up,?

24 A. Oh, I'm certain we hed conversations with
.

25 probably Mr. Chapman, Mr. Tolson and various other

.

A

-.
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4 L

- l' individuals in the QA. department.
'

; 'y'.

|2 -Q. Okay . : Is it fair to say that the results/>-

. p - "7
3 :, 'asf---I guess, the discussion as contained on the office' '. -

4: 5 memorandum for'this audit represents your view as well
t-,

.

-
,

.5 casLMr. Vega's?
.

'

,

GL A. .Yes, that's fair to say.
:

-: 7. -Q. .Okay. I assume these interviews weree

- 8- : confidential.or anonymous' interviews with the QC inspectors.
-

. ,

.il A. To the best of my recollection, they were.
,

?10 5 MR. MIZUNO: Okay. I guess I don't have
.,

511.' _any more questions.'
,

;

_

:12-~ MR. BELTER: ' Tony, do you have any further
.

.,,

_ 13 . cross'as a result?;-
. ;-

- 14 ! MR. ROISMAN: As a result.of Geary's

, .16 ' questions, I have just a' clarification.

~

16 :: -FURTHER CROSS-EXAMINATIONg.

^

J 17 - -BY MR'. hlOISMAN: ,

.18 'Q. And :I think this is clear, Mr. Boren.,
,

.: - ?
19 ' y ' !When you did-the projections at the meeting, ,

2:- iyou had.with Mr. Fikar,and Mr. Gary, you were only attempt-
'

21' ingfto highlight for them those problems that were in at

- H least two or more of the areas and not to give them
.

lI problems that showed up only in one area.
,

,-q <Was that your testimony, that that's what24

( )-
.M .you were' projecting for them?

s,

'

.. . _ _ .'
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1 BY WITNESS BOREN:

( 2 A. That''s -- You know, we were trying to give
=

3 them an overview, if you will, of the whole thing, you

4 know. Now, you can go through and you can say, "Okay.

5 We've got 10 different QC groups," and I don't know how

6 many. But let's say we've got 10. We've got problems, -

7 the same type of problem, in four of these. So that would

8 definitely be one that we would ha'e in this overview picture ;

9 that we would have highlighted.

10 If we had two, you know, it would depend.
.

11 We would take a look at it and maybe say, you know, what

12 is it. If it was something that two of the groups felt ,

13 like that they were being asked to contribute too much ;( }-
14 to the United Way Fund or something, that's not something

15 that Mr. Gary and Mr. Fikar would care about. First of

16 all, it was with Brown & Root. So it was nothing they

.

17 had control over.

18 Q. I understand.

19 A. Sc that's what I'm trying to say.

20 On the other hand, if there's one out here 2

21 that was in one group that represented a large group

22 that had one problem and if we felt like that, you know,

Z3 was a significant item, it may be in there, too, or it :

''

24 .may have been presented --

25 Q. Well, can you remember whether the -- Looking j
>

l
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1 at the QC electrical personnel group in that paragraph

2 number two that Ms. Spencer and I discussed, the one that

3 elicited the comment regarding the one person who was

4 physically grabbed by the collar, can you remember whether

5 that was one of them that was highlighted?

6 A. I cannot tell you for sure. You know, that's

.7 been five years ago, and it was done by Mr. Vega and myself

8 in, you know, one afternoon and presented the next morning.

9 MR. ROISMAN: Okay. Nothing further.

10 MR. BELTER: Shall we take a break now

11 and I'll get redirect, and if you want to look at the document

12 if you have --

'

13 MR. ROISMAN: Okay. How long? Can we break

14 for -- I'd like 30 minutes with it, if that's not unreason-

15 able.

16 MR. BELTER: That's fine.

side 5- 17 (A short recess was taken.)

18 MR. BELTER: Let's go back on the record.

19 Mr. Roisman.

20 MR. ROISMAN: All right. I have brought

21 into the room a pile approximately four inches high that

22 consists of what appear to be QC personnel interview sheets,

23 and I believe that these are some, but not all, of the

actual QC personnel interview sheets that were used in24

25 the interviews that make up the basis for the summary

i
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- ,

~~

- 1' that has een marked as Purdy Exhibit 42-1.
,.,/~

[ -
2

. , And-I would like to have the pile, as such,#

. .r,

6' -3 . marked as an' exhibit, and let's call it Boren Exhibit 1.
x . . . '' .

.

-
~ -4 -I will tnen make an index of what the numbers

~

4

'E are as note'd on'the sheets. There's a code. For instance,
'

i

_6 .the one:.on top-of my pile is G-9 and the next one is I-l
, , ,

7 'and-th'e-one'after that is K-9. And we'll keep this pile
~

-

8| 1 intact ~in this form and give the reporter the index too- ~.y

[s
& .-9' attach to the back.

n rJ
-

:10 And I'm going to ask some questions of the

'
~ 11 : -witnesses'dbout these QC personnel interview sheets, and'

~

12 ; -

..

I believe'that.they are' admissible through these witnesses.
% .

13 - I believe that.Mr. .Belter believes they
.

il TJ 14 - are not, and so because we'do not intend at any. point to
s.

115L physically attach this to the many copies of the transcript'

~~ hat the reporter would be making, we will simply make-~

16
.ts

y> g,

i.' ,17 . . our arguments about their admissibility at this point and
^ - !18' let the Board resolve the question of admissibility at

J 19 : . the time of the: hearing. The index will, however, identify

. [20.) what it-is that we are' offering, which is by everyone's
,

X ; 21 ' agreement a'sub-set'of all the actual interviews conducted.
..

-;.

22i MR.-BELTER: Well', I can't object or not
s

_

23' object to your index'until I see it.
,

. 24 MR. ROISMAN: I understand.{)e , ,

:26. MR. BELTER': I do understand and I do agree

:. - .

:t,
.:

. lr. I
_ , - - - ,_. . _ . _ . . , _ _ . . _ - . . , _ . _ - . -
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1 with you, Mr. Roisman, that what you have, based upon a

-2 - quick review of it, appears to be somelof the interview

3 sheets that we provided to you. It is my understanding

4 that we made available to you all that exists and that

5 you requested copies of some, but not all, of the interview

6 sheets.

7 My position, of course, is that the sheets

8 themselves are not admissible. They are not competent

9 evidence. They are hearsay, and they contain double and

- 10 triple hearsay within them.

11 I'll leave it at that. You haven't offered

12 it into evidence yet.

13 MR. ROISMAN: No. That's right. I'm going
(

14 to ask some questions about it, and then I will make the

15 formal offer, and you can either reiterate or not reiterate

16 that statement of your objection.

iR. BELTER: I think your offer should await17 M

18 questions and the use of either some or all of these

19 documents.

20 MR. ROISMAN: Okay. All right. That is

21 fine.

22 What I would like to do is to take - First

23 of all, Ms. Reporter, would you just put your little sticker

24 up there.

25 ff

_ - _ _ _ _ __ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
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; . 1 (The document referred to was

_/ 2 marked Boren. Exhibit No. 1 1

.

~3 for identification.)' '

' <
,

e*A _

14 .Okay. And let the record show that the
-

.

,

x

?5 Boren: Exhibit 1 sticker appears on the first page of the
n.. i

. ~6 L 29C.personnelLinterview'with code'G-9 on it, and I am going
. (

7 to.' tiake ' that one off and ask you, Ms. Anderson, and then

~ 8 you, Ms.; Spencer,.and then you,.Mr. Boren, to take a look
.

I9 at that. .I'm going-to ask you a few questions about'it

'

10F a'nd not about the details'of what'is written there, but,
,

,

'11 rather, au to whether it is, in fact, the type of interview

12 -sheet'that you filled out and maybe one of you actually

]~ 13- . filled that one out.-

,
.

14 - MR. BELTER: You don't mind if I look at

15 - it, do'you?

16 MR. ROISMAN: Well, if you'll be quick about

~17- it.~

18 MR. BELTER: Well, how many of these are

' 19 we' going to goethrough?, -

'20 MR. ROISMAN:- I'm not going to go through'

'

'21 very many at all.unless you want to make me go through*

:N that.'

: :M ~ If you are willing to stipulate that whatever'

24 they say about thistone, other than that they filled it-s
n ,

'

25 ' out ift one of them happens to have filled it out, is true

EE l
'
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^

~:1. 'as-t'o all'of them, then we~ don't have to go through them.
4

' 2 MR. BELTER: Well, let's go through your

3 Lquestions.-'

1

- ~4 MR. ROISMAN: Okay.

5 , MR. BELTER: . .See_where we come out.'"
,

AE Fi J5 ' WITNESS:SP'ENCER: What is your questions'

7 now with regard to this?
,

':

8 :BY^MR.' ROISMAN:

9! .Q.. Well, first,. I--just wanted you to look at

ICh it and see-if you recognize it as the form that you used
~

11 'in getting answers when you did your personnel interviews.

12 ' BY WITNESS SPENCER:

'~'i : 13 A '. Uh-huh. That's it.

" ~

- 14 Q. Mr. Boren?-

15 BY WITNESS BOREN:

16 ' A.. Yes.

17 Q. Okay. Ms. Anderson?

18 - .BY WITNESS ANDERSON:

' 19 A. Yes.

20 Q. Okay. All right. Now, in the preparation*

,

21 of these QC personnel interviews, did you always use the

M. form that's shown here as code G-97 Was this the form

23 that you used for all of them?

24 MR. BELTER: By the form, you mean the type-J. 4S;
}'

'

M written portion of it?

LL-- l
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1- BY MR. ROISMAN:

2 Q. The typewritten portion of it, correct.

3 BY WITNESS BOREN:

4 A. Yes.

5 BY WITNESS ANDERSON: ,

6 A. To the best of my recollection.

7 Q. Ms. Spencer?

8 BY WITNESS SPENCER:

9 A. It looks like it', yeah, to the best of my

10 recollection.

11 Q. Okay. And was this form prepared by any

12 one of you personally, the actual form?

13 BY WITNESS BOREN:

14 A. I contributed.

Q. You did, Mr. Boren. And who else contributed15

16 to the preparation of the form?

17 A. I believe Mr. Vega. Mr. Tolson might have

18 had some input on it. Mr. Chapman probably had some input

19 on it.

20 Q. All prepared by people in-house at TUGCO?

21 A. Yeah.

22 Q. And in the preparation of this, how did

23 you make the selection of the particular questions that
24 you would put on the form?

A. We just tried to get a list of questions
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1 that we felt would get the people to talking about their

p.
V 2 jobs and the problems with their job, if they had-any with

3 their jobs, and asking them direct questions in some cases to

4 try to get as much information about any problems that

5 they had.

6 Q. Okay. Now, Ms. Anderson, when you used

7 the QC personnel interview form, did you ask each of the

8 questions on the form of the people, or did the other person

9 in the interview ask each of the questions on the form

|
10 of the person you were interviewing?

11 BY WITNESS ANDERSON:

12 A. Yes.

g 13 Q. And what was the procedure that you followed

14 as you heard the answer?

15 A. As we heard the answer, we would converse

16 about it, ask different questions, depending on what the

17 statement : hat they made was, you know, further questions,.

18 getting more details, you know, talking about it.

19 Q. And were you making a genuine effort to

20 write down as best as you could an accurate, but not a

21 verbatim, statement of what the person was telling you?

22 A. Yes.

El Q. Ms. Spencer, is your answer to those questions

24 the same as Ms. Anderson's?

25 ff



-

.

4

72,612' -

, ,

~ ,

'

1: -BY' WITNESS! SPENCER:.g
< ~ .. <

- 2 A. Yes, it is.
,

'

3 Q. And yours, Mr. Boren?
.

,

4- BY WITNESS BOREN:* *

5 .A. Yes.
'

..

6
, liR. ROISMAN: Okay. I'm going to offer,

:7' them.'JI believe that they are a formalized document used,

.

18 in the normal course of business of the Applicant. They.a

~ 8' were used consistently,in a course of interviews. They
,

10 -were 'us'ed in a consistent way in the course of interviews.
,

i - .-
11 ' Abd.I. offer them for the purpose of the demonstration of

~4._.
,

12
._

whatsthe' people who were doing the interviews perceived
. .s

q
p . 13 the' people who they were interviewing were. telling them;.

.-

14 |that is,.-it1 represents a sub-group of management s perception
'

15' lof' hat, if any, problems existed at the plant with regardw
. +

y' ; ' 16 - to'"QC= personnel'as identified on these forms.
: p

A' 17 'MR. BELTER:~ You're contending that the

-18. sub-group.of. management is, in effect, the management review

[ ' 18' board,--
- s

~ 8!
,

MR. ROISMAN: Correct.

' -

121 MR. BELTER: -- represented here as the
,

22 ^-

panel.

23 MR.-ROISMAN: Well --
,

. |N MR. BELTER: First of all, let me get At

25: fclear; You are certainly not contending that, number one,
-.

S

%.



|

72,613

1 what is shown on the sheets is a verbatim of what the
.

U- 2 persons --

3 MR. ROISMAN: No. The testimony is already

4 to the contrary.

5 MR. BELTER: And you are not contending

6 that what is shown on the sheets is competent evidence

7 to indicate that what is stated on the sheets actually

8 happened.

9 MR. ROISMAN: I believe that there is an

10 argument to be made that it is, but I am not at this point

11 making that argument. All I am making the argument is

12 that this represents an accurate description of the management

13 review board's perception of what QC personnel believed
{

14 their problems were in the areas identified in the form'--

15 MR. BELTER: I don't --

16 MR. ROISMAN: -- and that that, in turn,

17 was pasced on through the summary sheets into higher levels

18 of management.

19 MR. BELTER: I don't believe that the record

N supports that. I think the record supports the management

21 review board put it all together in the summaries, and

22 I would not object to the summaries on that same basis.

23 But I would object to the admissibility of these documents,

24 first of all, on the grounds that they are hearsay. To

25 the extent that they say anything intelligible, they

- - - - - - _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ - _ _ - _ _ _ _ _ _ _ _ ______________ __ _ _ . _ _ _ _ _
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1 are hearsay.

(h They are not only hearsay in the sense that2

3 the person taking down the notes was only attempting to

4 take rough notes, not verbatim notes, of what the person

5 being interviewed was relating to them, but the person

6 being interviewed was also being asked -- As they indicated,

7 hearsay was elicited during the course of the interview.

8 What have y,u heard? Tell me anything that you have heard

9 were taken down here.

10 So you've got double, triple, even farther

11 type hearsay involved here.

12 On that basis, I think these things are

13 not competent evidence and are not admissible.

14 MR. ROISMAN: All right. Let me --

15 MR. BELTER: You can go ahead.

16 MR. ROISMAN: Yeah. Let me just clarify

17 it because we may be talking about two different things.

18 At this point what I'm offering it for

19 is I'm offering it to establish what it was that management

2) knew its QC people were telling the management review board

21 interviewers.

22 MR. BELTER: No. You haven't established

23 that yet unless you say that management is the interviewers.

24 MR. ROISMAN: Well, this is --

0
25 MR. BELTER: Are you intending --

- - - - _ - __ - __ - - __ _ __________ - __-_ - __ _ _ _____- __ - ___ - __
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1 MR. ROISMAN: -- a management review board

2 set up by two undeniably management people and made up

3 of the head of QA Audit at the time, the -- Well, Purdy

4 was new on the site then. So I don't know what his role

But that it represents a legitimate' extension of5 was.

6 management and that the interview sheets represent the

7 information that they gathered.

8 MR. BELTER: The interview sheets represent

9 exactly what they have described that it was, rough notes

10 of what happened during the interview.

11 MR. ROISMAN: Well, I think they were a

12 little more --.

13 MR. BELTER: Sheets that they understood -

(
14 MR. ROISMAN: During your di rect, I think

15 they were a little bit better than rough notes. They were

,

16 less than verbatim.

17 MR. BELTER: Let me finish.

18 Shoots that they understood were to be

19 destroyed. Okay? Put together --

20 MR. ROISMAN: Not all of them. Mr. Boron

21 said only the tally sheet was to be destroyed, the key.

22 lie did not believe that these were to be destroyed.

23 MR. BELTER: Whatever. Rough notes.

24 MR. ROISMAN: Ms. Anderson and Ms. Spencer

25 have said that.

.. _ _ _ __
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'Y , ,

? ,-J 11' MR. BELTER: Geary.

mx
ivd, 27 MR. MIZUNO: The Staff agrees with the

f
. 3! JIntervenor that there's no hearsay problem here. The

. . . .

"- -

4l :Intervenors are not offering the statements for proving
,

5 ktheitruth-of-the.concernsortheparticularwordswhich''

6T !are presented inLthe statements. I don't think there is

~

:75 'any hearsay problem.1
.

' ~

~ s' If-there is a problem with the accuracy
ajn, s '

-

.
'-

,

9 Lof'these notes, then there is'a problem with the accuracy

' '

(10, ,of the report upon which it,is based upon. I think my*
,

$
/ 111 cross-examination was sufficient to show that the witnesses"

-
.

u .- .

w[
~

12L jbelieve'that these notes were an accurate summary of what2

<;%( e . .
_

). 13 ' was' told!to t, hem by.the QC inspectors.+
,

- ; m s
' '

'

214 s- MR. BELTER:' All right.'

,

15 ' i- / |MR. ROISMAN:' Okay. :I-think we have- "

, ,

4 ~

, 16 . articulated'hur posit' ions 7on'the' record.
'

' 17 I d,on't have any additional questions to,

,

' '
E18 askLthe witnesses about these at this point, but'the offer.'

-
.

[tj ', - : 19 - ihas Eeen made,.and at a later date we~will argue.abou't~

+ b; ' - .
~ y

12 'that.; I1just'want to'be clear --*

- 21c MR. BELTER: Now, when are you going 'tx)
:y

3., ' ;M: give;us the index of the sheets that.you've got there
,

' 8 Ebecause I don't know what is in --<

,

,

1M MR. ROISMAN: Okay. I'm' going to go backy y

T*

!#' .this evening..'I'm. going to write up -- I don't have
'

,>

.

g s

'

: 4 Y
,
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1 available any, secretarial typing,-but I will write up and
-

2' ,it.will be fairly clear.just a listing of the code letters,

'

.t at are on this pile.h
'

3

4 .And all we're doing is we're agreeing that

5 for convenience the coded sheet will be the equivalent

6 as though we had physically attached this as an offered

-7 exhibit to the transcript of this deposition to be ruled' '

1

'8. upon its; admissibility at a later date.

9' MR. BELTER: You can take that up at the

10 .next deposition once we see the index, and I will agree

11- that -- give me a chance to do a quick check -- that you've
4

12 made an accurate index.
~

~ 'C 13 MR. ROISMAN: Okay. That's fine. I'll

.14 - bring the pile back so that it can -- and either you or

- 15 Mr. Mizuno/can review 1the pile against the index and make
~

16 sure:thatthepile(isstillthepile. If there's a concern,

c .

17 we.could now' count and.get a count.

18 MR..BELTER: I'm not going to ask that.

19 - MR. MIZUNO: My concern is just that I haven't

20 seen these at.all, and even though it was represented by

21 Applicant's counsel that they were provided to the Staff,
,

22 I would like.to go through our stuff and pull it out just

23 so that I'll have something to refer to.

24 MR.'ROISMAN: All right.
7s

)
~#

M MR. MIZUNO: Make sure I have a complete

..
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1 set for the Staff.

2 MR. ROISMAN: All right. It may be quite

3 possible, and I don't want to -- I don't want to mislead

4 anyone. It may be quite possible that this is even a differ-

5 ent pile than the pile which CASE received from Ms. Spencer

6 through the document production process; that is, chat

7 there are one or two or five or ten that were in that pile

8 that aren't --

9 MR. BELTER: That you've already weeded

10 out.

11 MR. ROISMAN: -- that aren't in this pile

12 that if they are out, they are out inadvertently. I had

_( } 13 Ms. Garde check the notes that we had that accompanied

14 this pile. This is the pile that we got. We've shifted

15 it and moved it around and banded it differently, but it

16 is the same pile.

17 But I can't attest on my own personal knowledge

18 that it is the same.

19 MR. BELTER: Can we call it the pile?

20 MR. ROISMAN: We can call it the pile, absoluto-

21 ly. It may be known as the pile.
i

22 WITNESS BOREN: Can we call that Pile No. 1

23 instead of Boren No. 1?

24 MR. ROISMAN: We cannot do that, Mr. Boren.

M This is going to be Boren's pile, whether you like it or not.
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'
'

c1J MR .' BELTER: 1All'right. Are you finished with

. c.- +

'

~t your - :

$
_ 'S MR.'ROISMAN: I'm finished with Boren's,

.4' pile for'now, and I.will have that list for tomorrow morning.. ,

'
'

'

Now,.during the recess, which was approxi-| s-

'' '

61 mately 45 minutes',cI have.had an' opportunity to review

1;74 2 Anderson Exhibit -- Panel Anderson Exhibit-1 and now have,, <

8 some: questions for.Ms. Anderson with respect to this document,

' '

and let me just be clear..9 -

.

10~ BY MR. ROISMAN:

11 ~ Q. Ms. Anderson, you were one of the co-authors
(

'

- 12 of this document that'has been marked as Panel Anderson
. .

,

t : 13 ' Exhibit 1, correct?

14 BY WITNESS ANDERSON:

15 - A. Correct..'

16 Q.: And, Ms. Spencer and Mr. Boren, you have
*

17 uno direct personal knowledge of this document at all; is

18 that correct?
,

: ,

19 BY, WITNESS,BOREN:-
, s .

20 A. Correct.

'

21' BY WITNESS' SPENCER:-

22 A. Correct.

23 Q.- All right. I just want to make sure I'm

24 asking the right' person the questions.- ~ .j',

~ ~ '

2 Ms. Spencer -- Excuse me.

}u m
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> . .,

'

1. Ms. Anderson -- Let the record show it is
-

'2 7:30 p m..g .

3 In conducting the interviews which form

4 ;the-basis for th'e statements contained in Panel AndersonD

'

.
.

, 5' ' Exhibit-1, did you attempt to find from the people who-

'

6 .you interviewed all the problems that they perceived existed4

!7; 'in the'QC program at Comanche Peak in the same way in which
,

8 -you attempted when you did the survey, 1979 surveya,

9 interviews?.
,

10 . BY WITNESS-ANDERSON:*

4.a

11' A. To the best of my recollection, yes. We' '-

t

12 'did.not limit it to just specific problems. It was any

'E 13 - concerns that they had, whether.they had previously been
L - ',

. 14 . identified or.were new ones.. ,
,

Hl ' Q. But as I remember your testimony is, you'

4

k 16 , -can't remember whether|you used, in fact, the same interview

y" . 17 form:that we just marked as Boren Exhibit 1; is that correct?'

, . 18 A .1 ILcan't' remember if it was that exact same
,-,-

19 form,.no.;

g~.
-

.

rAll right. ;But you do remember that it
.,

| ,, . | Q . -, 20 t

,

.

.was your intent to get at all the problems through the21

'

22 interview in'the same way'that the original survey was

23 to have done.

24 A.- Yes.

'N Q. 'All right. In the first paragraph of

.

'

_
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c .

, ,

U. .

: Panel Anderson Exhibit 1 the statement appears, "The
. ,

-u- ; =1

'
.

2 ' questions: involved problems that were identified during
? H-< .

8 the original. interviews conducted during September.and

4- October,.1979."
,

~

.5!;,
.

Does that provide you with any further'

a rec 0llection of.whether, in fact, the questionnaire thatg

#'
_

lyou used for the interviews identified in-Panel Anderson17

,' s' < Exhibit I were more selective than the general question,,

[ ..
M 8- .that we've just been talking about?-

V| -
I| don't recall.'

10 .A.-
,k

'll Q. LIn the preceding' sentence, it indicates, ,

-3

'12 " Included were personnel from," and then there's several
.. .; -.

. 18 different groups listed.
i

1

14 Is_it correct that that is a sub-set of
,,

16 ' all.the groups ~that were' interviewed in the original 1979

.14 - survey?-3

17 A.- I'm sorry. I don't quite-understand..

'18 Q. In the sentence that's the second sentencei

18 of.the first paragraph of the document, it says, " Includedy
u8~ -

80 were personnel from the electrical, mechanical, QA vault,,

21 QA r,ecord's, and quality engineering groups."
.

,

' '
23 My question to you is: Is it the case that

~# that represents a sub-set of all the groups that were
r.

84 originally interviewed for the September / October, '79 survey?, 7-s ,

O
as A, It is a sub-set, yes.,

!
,

u

1

'

u._-__._ _ _ _ _ _ _ . _ . _ _ _ _ . _ _ _ _ _ _ _ . _ _ . . _ _ _ _ _
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1 Q. And were there personnel interviewed from

2 any other groups for purposes of preparing the follow-

3 up TCP-7 audit?

4 A. There may have been. I don't recall.

5 Q. In the last sentence of the first pagraph

6 where it says, "The questions involved problems that were

7 identified during the original interviews," do you remember

8 whether the questions attempted to involve all the problems

9 that were identified during the original interviews or

10 only some of them?

11 A. I don't recall.

12 Q. In the first sentence of the next paragraph

13 you say, "On the whole, the morale of the quality control()
14 personnel has greatly improved."

15 To the best of your recollection, what is

16 the basis for that statement?

17 A. The basis was that the interviews and talking

18 with people and discussing problems and asking questions

19 on what kind of problems they may have had and, you know,

20 determining that there was -- that certain areas there

21 had been improvements and there were a lesser number of

22 problems and things of this nature. We felt there had

23 been improvement, a lot of improvement since the previous

24 interviews.

25 g, o, you remember whether you asked them

__ ____



. _ . - . . . _ . . . . .
. . . . -- - . , , , ,

72,623

1 specifically whether your morale is improved?

2 A. I don't know that we asked them that specific

3 question.

4 Q. Do you remember whether you asked them a

5 question such as appeared in the original interview under

6 " System Adequacy Question 1," looking now at code sheet

7 G-9 of Boren Exhibit 1, which stated in 1-D, "How comfortable

8 do you feel in your job?" And then there are two sub-

9 questions under that.

10 Do you remember whether that question was

11 asked specifically of the people in your follow-up interviews

12 in 1980?

13 A. I don't recall specifically.

14 Q. Can you remember whether the interview form

15 that you used in 1980 was as long as the form that you

16 used in 1979? And I'll ask you to take a look at the form

17 and indicate for the record how many pages long that is.

18 A. The form that I'm looking at now is 11 pages,

19 and I do not recall if the form that we used at that time
20 was -- Was your question longer or shorter?

21 Q. That's right. Whether it was as long

22 and by that time meaning the 1980 interviews.

23 A. Okay. I don't recall.

24 Q. Does the document marked Panel Anderson

25 Exhibit 1, does it contain in its Attachment A the only
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1. summary that was made of the results of the 1980 interviews?
,

I

J J2 -A. To the'best of my knowledge, yes.

3 Q. In the second sentence of the second paragraph- '

,

'4 sof.the first page of this document there's reference to,
'

:5? "Majorfimprovements were cited in the areas of" and then

6 several are listed-there.

.7 When you say that major improvements were
5

8 cited,.where were they cited?

9 MR. BELTER: I'm sorry. I don't have the
_

10 i reference. Which paragraph are you on?
s

11 - MR. ROISMAN: The very first page, the second

4< ~ 12 paragraph --

q ). 113 - MR. BELTER: Okay.

14 MR. ROISMAN: -- the second sentence.

15 BY MR. ROISMAN:

.16 - Q. Where were major improvements cited when,

'

17 Lyou say major improvements were cited?

18 A. To'the best of my recollection, in the inter-

19 . view process.
'

<

.

20 1 -Q. And what did you understand -- Strike'that.
'

,

'

21- What did you mean by the phrase "QC working

22 ' environment and relationships with construction personnel"?,

. 23 To what'were you-referring?
,

' M J A. Specific examples, I don't recall.
! .

26 Q. - Well, in general"what does that phrase mean?~

,-

,

.m_.1
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1 What>did it mean when you wrote it?3
-

4
'

{ '2 A. It meant that we felt that based on our,

W: '
3 Jin'terviews,with.the inspectors that previous concerns that

i

.4 they?may'have had in their -- with their working environment.

;;

:51 .or relationship.with construction personnel, that that
'

6 had improved.
.

-7 Q. -What is covered in working environment?
.

-8; Do~you'mean air conditioning,~or did you mean something' "

9' else?.

.."
'10 A. It could mean -- Not having_ specific examples,

11 .it.could mean anything'from air conditioning to procedures,g y ..

12 _ things that affected them doing their job, working environ-
7'~" 13 ' ' ment.'

14 Q. Now,-in the summary of the interviews that

.15 ' appears in Attachment A to the document Panel Anderson
-

16 Exhibit 1,.could'you tell me.was the purpose of this summary
,

17 to highlight both the problems found and the sense of

'18 solution-to previously identified problems which were cited
'

' 19 by the people who were interviewed?
s

20 A.- Could you repeat the question?

'

21 Q. Uh-huh. Was the purpose of this summary

M .that comprises Attachment A to Anderson Panel Exhibit 1,'

23 was it to give a' full summary of the problems identified

24 as well as,the improvements noted by the people who were,
_,

t 1

M interviewed?

,

_ _ _ _ _ _ _ _ _ . _ _ _ _ _ . _ _ . . _ _ _ _ . _ _ _ _ . _ . _ _ . . _ _ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ . _ _ _ _ _ _ _ _ _ . _ _ _ _ __ __ _ _ _ _ _ _
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1- A. Well, basically stated that it was additional

2 comments. In looking at it, some of them were positives;
x.

3 'some were negatives.

\
'

'4 Q.- Well, for instance, if these comments had

5 included'a reference to the improved working environment,

'

6 'would you expect that it would be in the summary?
,

7 A. I believe that it is in the front sheet.

8- Q. The front sheet being?

9 LA. The cover letter.

10 Q. And the portion of it that you are referring .

. - 11 to is the sentence that we'have just been discussing,
i

12- ' sentence two of paragraph two of the'first sheet?

_

13 A. Yes.j

14 Q. And no greater summary was done of that

16[ than that sentence?

- 16I. A. Not that I recall.

17 Q. Why was this detailed or -- Strike that.

'

' 18 Why: was this more detailed summary given

19 of the additional comments in' Attachment A provided.at

20 all in light of that much less detailed summary of the

E t21 ' original comments?

22 A. 'I don't know.

: 23 Q. Does the phrase in Attachment A in the first

24 line as it appears, "The following is a summary of additionals,

)'

25 comments,": job your. memory as to the possibility that there
.

f

.,
c y )
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-- .1 - may1be a-. summary'of'the original comments somewhere else

. .-
..

"..
.

. . .

' '

,

- 21 that'we? don't have'in'this' document?-

y,
- v -;'3 A.= Not that I'm aware of, no.,

W
,

L4 Q._ .Can you: remember why it was decided to do
-

' '

"5- a summary,of addit'ional' comments separate and' apart from

6 .the cover" sheet?

7- A.- LNo,-other than it.would have been perhaps

'

8 .a little bit bulky to put it in the letter as far as --
.

'9 By putting;it in the attachment, you know, you summarize
.

- 10 and make some points and then reference back to the attach-
,

,

11 ~ ment.- It is_just a -- It could have been a means to just

12' not, you.know, have~an endless'long letter. But I don't> ,,g
'

|}J 13 : recall.specifically why we did it this way.
_ - .

- 14 Q. In'the thirdLparagraph on the first page"

15 ' ;of Panel. Anderson Exhibit 1, the statement appears, " Attach-

16 ment'_A contains other positive or negative _ items identified
.

- 17 which'were; specific to a certain group."

' 18 Does that in any way refresh your memory.

lit as.to perhaps.what the distinction is between Attachment A

20 .on the one hand and:the summary paragraph that's paragraph,

- 21 two,on the first page of this document?

22 A, Can I speculate somewhat?

# MR. BELTER: No.

24m - BY.MR. ROISMAN:
(

# Q.- No. You're not supposed to. Yeah. You've4

,

?

d

1
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-

-

i

; ,

just;got to ghe me,the best of your memory.1:
-

.-

11. ? ' ' 2- A. To the best of my' memory, the~utatement
yp. .a - ,

,

3 "other' positive'or negative items" would indicate that
,

.4' i hose'probably had not been identified on the initialt
-

'6 ind$bviewsa.ndthatwhatwediscussedabovewereareas
'

,

6 .that had previously been discussed through the original
a

.7 ' interviews', the' summaries.'

.

\8 C t Q. Is it your recollection that there were-

,

- 8 - (-
rv, o ;
'two or more tets of interviews when you say "the original

~

4

j; 10 - Linterviews"?,

,

11 A. I'm talking the Purdy~42-1 interviews.

[5 12 Q. I see. Okay. Not 1980 --

; ,[1 . A. No.

14 'Q. -- there weren't two sets of interviews.

16 Do you remember whether the actual interview

to sheets were shown to any persons other than Mr. Vega and. s

17 yourself after the interviews had'bcen completed?
'

18 A. I don't remember.
N.

18 Q. Do you remember how you went about evaluating

#
, .

the interview results to form the basis for your opinions

as they arb contained in paragraph two of the first page21

' 22 of Panel Anderson Exhibit 17x.
n

,

^i _ 23 A. Td~the best of my recollection, based on,

'- 88
. . notes taken during the interviews and discussions between

26 Mr. Vega and myself.o

I
i

,4

}r
' '

.. .. . __ __]
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,

1- -Q. Did you go back and look at what has been
; - ,

2 " marked as'Purd Exhibit 42-1.and compare the comments that
, s , , ,s

e ~3' you received to the comments that you had summarized in

. 4 that earlierfdocument to see whether the problem that had
~

5 been expressed was now clearly responded to by some new

i '8 information in the interview?t

7 A. I don't recall specifically, but I believe'

8 that we did.

9 Q. Looking at Attachment A to Panel Anderson

10 Exhibit-1, under the Quality Engineering heading there

. 11 were a number of specific problems identified there.

12 Do you have any recollection of what, if

](} 13 any, action was taken in response to those problems?
,

14 A. Basically, I don't see them -- When you

16 say problems, we indicated that they were suggestions for

~ 16 improvement on effectiveness, not necessarily that they

17 were a problem.

18 As far as a specific effort on any of these,

~

19 I don't recall.

20 Q. The very last one, which is on the second

21 page of the attachment, makes reference to "Other suggestions.

22 were made which were of a management nature."

23 Do you have any recollection of what kind

24 of suggestions we're talking about that fell into the category

- ^

26 " management nature"?

-

. . _ _ . A
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e

1 'A. .I don't recall.

; .

I'd now like to have you take
.

s 2. Q. All right.cs

4,: loo [at'PurdyE,xhibit42-1.' 3.
-

. y
b ,'s ). b .- .g g

-4 Do you have a copy of that there?

5 ', 'n' And I'd|like you, if you would, to turn

.6 .to"the.intervi vs of; site ele'ctrical QC personnel and the

7 last page thereof, which is id5ntified " Major Problems."
^

'8
' ,: ~ Can;you_ explain [to me what specifically-

' ~

-
. y

8' *fdid.you: learn in tES' interviews in 1980 that. indicated
o(

<

10 to.-you that thesconcern expressed in paragraph two had'
-

,-. - ,
,

~11 been substastially iNprovdd, that the problem had been

'12 s6bstantially reduced?
^

,

1.. ,

fI don't recc11 specific-details.13
--

) A.,

''.: ,

72 -14 - -,
- .. ..

.

- -

Q. Do yoh remember anything at all about that?
.b

~

sr

"''- - 15 - g, getfon this, specific one,- no.
,

Doyoubem~mber|whetherwhenyouwentback
'

'16 v
. Q . .. e

s
- ;p -

'

,

* .tol-check the 19BO,' interviews against the problems i$entified
%., ,. .

-

' ' "

~ - .

:
e 18 ~.- in-1979;this was one of.the problems that you looked at?

s
.,

t. ,,

* '

h , I'm sure itLwas. LI don't'hav'.it written19 e
,

,

v:n
-

'

,. ", '' .

~# EdoJncsomewhere- that ;this particular one, but I'm cei-tain'

,

e r +.
'

21 ' it was.
' fU j.[ > -

'

:
'

M ^

~-n,..
,m _, 7 ., . ,,. e ,

aV Q. -You're certain~that you'did.look 5t it,'
.gy.s. , ,

>

:,
- 2, :-1

23
~

;

# .
but you'have noLrecollection"of doing so?.

.;r ~ ;.; ,

g4 1:\.
.

- .. n It was;.our in' ' nt based on prbblems that--

te
+ . .

- A '. ..
w s

,

.
-

s, .

:ha'd bein previouslyqidentified'to determine if we felt-25 2

'

O ,, ,.

t..w-

.I'

'

>
.

- ~ ,

\. .

..
v"

. ,.

-

- - .- . - - . . x; - . ,._.. x , . _ . a ._ ']
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4m .y, .3: ~

, ,

, , , :1' there'was'still'a problem. This was identified in the--

.

,,
-

g I/ ~s, . summaries.as a major-problem,.and I feel very confident
- ~ . ,

M -

...
,(: - ,, . .-,

-s, that'weiwould have looked'at this, and that that is them- .

:', W . _ . ~.
-

~

'

r -5
. basis :of the :,statementi' that- we made ' in> the front page ofy - .

4:
a. 1g7 ,

'

,

'h .,*- r
,

'l - I ( ( . s f
*(, ,,.

' 5 the' Panel' Anderson.1 or whatever with regard to the working

:s , environment".and 'rel' tilonships between craf t and QC.
,,

s
- ' 7/ r Q. Was comparing the' interviews in 1980 with

n

M } 's' theia'nswers-given in 1979 by the electrical group?

-- 9 .A. ~ By'the electrical group and if it was in-w,

" ^

:|10 any;of.'the other areas.

.- 11 ? -Q. Do'you' remember how many of;the people from- s

[Np; 12 s Jthe electrical'QC'were interviewed in 19807
'

-, .
'

S 1
~

s;:. .
< 13 .' . J A .' No,LI do not.

s'

%_ 14 ;- Q.- - How many total ware there in that group?^'

' ~216. .Do.you remember that?:

|A

( l'6 :
'

!A. I. don'terecall. .I think I said earlier"
4 m
|* ; 4 ::

. 17 ' approximately'30, something like that.
_

x.
p .,

5 - 18 ; Q. - All' right' Let me have you take a look
'

'

.

-, _

-e' - c19. 'further down;in!Purdy.' Exhibit-42-1 to the: interviews with
N; k -

. 20 QA/QC' site surveillance group, which is about 20 more pages1

n- ,

-M, '. 21 into the document.

'
- 22' 'A. I'm there.

.,

- 23 . Q. .Okay. And I'd like to direct your attention
-

s , .
,

| 24 'tojthe single page-that comprises Attachment A of that
~

;g7
- Q,) :

~ 3 25? 2:andiask you.to take a look at items 3, 5, and 7.

s

=-2
_
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1 ~ A. Okay.

1 -- 2 Q. Do you remember.looking at those specific

3 ' items iniconnection with evaluating the personnel information*

*

:4 that you obtained in your 1980 interviews and in forming

-5- .your opinion,that is in paragraph two of what has been

m'rked as Pane'l A'nderson' Exhibit 176 a

I don't recall these specific three areas,o .7 'A; -

m

8 no'.

- 19 Q. Do you have an opinion as to whether you

. 10 : ;did look at them?
+

11 A. 3, 5,-and'77

-12- Q. Uh-huh.

- - 13 - 'A. I don't know i. I did or not.'

.14 .Q. ' In looking at 3, 5, and 7, would you say
.

' 15 ' that those concerns. expressed there fall within the general'

. lo - category of QC--working environment and relationships with, r,

4

~ 17 construction personnel?-,

'

18 A. Yes.-

~

lir 'Q. Looking at paragraph one of Panel Anderson

,

Exhibitfl, is it not the case that there is no mentionM I

21l in-there of'any interviews being conducted with the site
.

'

15; surveillance group?
- -

'M- A. - That group is not~specifically mentioned.
.

N AsJitisays,-it says " included were," and there may havej_4
)J

25 :been other individuals that were talked to.'' ~

.

/

$

^ i,j_. .
.

_)*
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l' O. I. understand that. If there were no

. 2. individuals talked to from the site surveillance group

'

3- in the course-of conducting the 1980 interviews, would

~

4- -you say-that there would be no basis for you to make a

5'- stateme'nt that(the QC worIking environment and relationship
,

"6' 'withiconstruction personnel in the site surveillance area

7 had~impro ed-or not' improved?'

8 A. I'm sorry.. What was your question again?

8 U. If there were no personnel from the site

10 ; surveillance group who were interviewed in 1980, would

11 'there be any basis' for you to say that the QC working environ-

-

12 ment and relationships with construction personnel had
'

> l3 improved or not with respect to the site surveillance

14 . personnel?.

15 ' ' A.- With specific reference to the site

16 surveillance group, because of their function on site,

.17 thesefthree items that you've addressed are basically
,

.
!18 - . concerns between QC and craft. The site surveillance group

- 19- .was quality assurance. So these three areas have been

~ ~ ~ # - identified'within other QC interviews, as I recall, I think

- 21 in the electrical one or the one that we looked at. They
s

22 perform an overview function,'and this may have been their

%L perceptions that they saw.

24 ' So.as far as-if we didn't talk -- If wecs
?

C/c
'

25 saw'from. talking with the other inspection groups that'

=2 )
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1 their involvement with the crafts, et cetera, had improved,

i - 2 then we could have concluded that these people -- perhaps-

b' 3 concluded these people were seeing the same thing. They --
,

t

4
,

I'm.sorry.

5 Q. 'Go ahead. No. No.
p

6 A. No,

it 7 "Q .- No.- 'I want you to finish.

8 ' - A. : They did not perform a direct in-line QC
~

8 function, this, group._-
.

S5N. 6[ ~10 Q. But.you would have'no way of knowing whether

11- whatever they originally perceived they were still perceiving,

12 unless you had actually interviewed at least one of them

'

f 13 or some'of them; isn't'that true?
w/

14
. A. That's true.'

15 Q. All right. Let'me direct your. attention

H 16 to the-next' group down, which is.| protective coatings-QC,

, 4

"1 ~ 17 . personnel, and, first, am I correct that they are not
,

.18 ' -one of the groups that's specifically listed in paragraphJ
~

.

18' one of Panel' Anderson Exhibit I?
s

# A. That's true, protective coatings is not

21
| specifically addressed,

t
U -Q. All right. .I'd like to direct your attention"

- 23 - ?:to'the page'in this packet which is marked " Management,"4

24
_f"q' and-would-you please look at items 2 and 3.
Q ,l

26: g, Okay.

{. . .

.- _a
,
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,

1 Q.: Do you'have any~ specific recollection of'

a.

2 <looking at those two items in: evaluating the results ofP <
-

;3 !the:.1980 interviews and reaching the opinions that you've
,

J4 / reached.in paragraph two of Panel Anderson Exhibit 17
,

5- A. .I do.not recall'those two specific examples,
,

6. - no. .

17 Q." Do you have an opinion as to whether you
e

:8' would have necessarily.had to have looked at.those as part
f

'.

of :the process | that you engaged in?9
.,

, ,

10 i A. I'm sorry. What was your question?

.

- ; . ~

.
11' PQ2 Do-'you'h' ave an opinion as to whether you

.

have looked at those in order to have engaged'12 must, in' fact,
.

y_ : 13 in the process'of" reaching the judgments that you've reacheds
1

,;

1 14 - |in: paragraph two?--
,

'
.

s

-15' |A. I would have tho'ght, yes. Yes, I wouldu

"

-- 16 have thought we would have looked at that.'

,'
:

,

17 -. g,. :If you had no interviews with members of*
,

18 the-protective coatings QC-personnel group, what would

19 Ebe.the basis'for any opinions that you would form about--

s

20' - resolution of.the-concerns expressed in paragraph two and
_

|21- three of the management page.of their 1979 survey summary?

lu MR. BELTER:. I'm sorry. What was the firstcx
A

1D part of your question, if you had no interviews with which

dio$ Q 24 | group?
$_f ' '

'

25 MR. ROISMAN: With the QC coatings personnel.

.A-
!

k-- 2: _ _ J
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4

il -It is-the group of which the management page is a sheet.t

,
'

.f 12- MR. BELTER: Or the QC engineering?
.

3' MR. ROISMAN: No. It is protective coatings

- 4 |QC.-
,

.5 - MR. .BELTER: I'm sorry. What was your --

L '6 ~ Did:you lose the question?

E 7.c WITNESS ANDERSON: I lost it somewhere,

f' 8 *.yes.
,

.

, BY[MR.'ROISMAN:[, 8

'^
10 L cI'.ll ask'it again..Q., Okay.,

-

-

.
'*

,. , .

lli If you conducted no interviews with the

.112 ' ,QA/QC'. protective ---the protective coatings QC personnel,
~. : 7._

J. , 13: -; would you.have;any basis for determining whether the concernsC'
m ,

.

- 14 ~ expressed 1on this. management page in paragraph two and

- 15 ' .ithree had,- in fact, been addressed adequately?-

yJ ' 16 - " =MR..BELTER: -Are you including in the question
,

n1 .
,

- 17 L pa' int qualityLengineering?:
'

~
. ' 18 '- .BY MR.~ROISMAN:''

.

p tr
, . 119.- g, .I..amLincluding in the question the people.

~

_

' 20 .who are identifidd'as the ones-who.were interviewed.who
''' 21: form theIbase for these'two concerns, and, as I understand.

-
,

;. 5 22'- lit',2.it.was: interviews of the-site protective coatings''QC
,

,,

-I'' .23 .personneliand no~others in this group.
~

'

. J 24 ' 17f.7 . wrong.on tliat,'please correct me,
s

t.
.- x/

-

.

That the summary that appears behind the'

' 25 .'.Ms.iAnderson..

-
,

,

~ 8^

$

"
?

- - - -

. . _ , . , _ ,



r < -

]py; 3:

. . ,
- J 72,637

,

' 9: ; ,

IL ' heading; interviews of the site protective. coatings QC |
'

m[ :2 personnel is a summary of the comments obtained from the

', - /3 ' interviews _of the site protective coatings QC personnel.

'

4 BY WITNESS ANDERSON:
|a- a.

- '5 A. In.the organization _that existed at that
j

|
'

6- ? point inftime, yes.
o.

,' 7 Q. Okay.
,

8 A. At the point'in time that t'hese follow-n , - - ,

,

;9 ;ups.wer.e conducted, I'.m not certain if that organization

10 asLit was Uhere still existed.-'

-

- 11 4 fQ.
'

Well, m'y questionfto you is: If you did.

,

' '

i w 4

,
.12 nol^ talk.to'.any of the people who were in the site'

ve( p 13 | protective coatingsLQC personnel, and to take into account
.

. 14 :whatsyou just added,-who were-not in it as of 1979 when" <

- ,15 5 'you'did,the_ original: interviews, what basis would you have-

I : 16 in 1980 for knowing whether their. concerns that they expressed

'

17 ~ then were' now resolved in .their opinion?

,

118- "A. If we did not talk with anyone that was

[19
.

a4 protective coatings QC inspector, then we could not have

' i' 20 :made that distinction.

;., . 21 - Q. Now,^ are paragraphs two and three on the

.

22 page called management, would those, in your opinion, be

23 within'the general _ category QC working environment and

2-. , q. ' relationships _with construction personnel?

?)x
25 MR. BELTER: Are you asking the question

a'
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^

1 of'both or'taking them one at a time?

' ~ - 2 MR. ROISMAN: Well, if there is a distinction - -

3- MR. BELTER: I'd like you to take it one

4' 'at a' time ~.

.5 '- MR. ROISMAN: All right.

6 BY MR.? ROISMAN:

7- Q. -Paragraph two.
|:

8- .BY WITNESS ANDERSON:
. . .

9~ A. So you want to know what again?

10 ' Q' Whether.you include that in the phrase.

11' -QC working' environment and relationships with construction

12 ! personnel. _

i r- '

;j

. ) '13 A.- Two, I would say yes.'

.

[Q. s .And:what about three?14

15' A. I would say yes.

16 Q. All right. Now moving on through Purdy

'

17~. Exhibit: 42-1, I'd-like tx) direct- your attention to the

18 summary.of interviews of the site QA/QC staff personnel.

4 _ '18 I .Now, am I correct that they also are not

38 one of.t'he specifically listed groups in the first paragraph
,

y 21 of Panel Anderson Exhib'it ^1?
. y.

22 A.- The term-QA/QC staff personnel is not included,,

23
Y: - that'sstrue.

24?%g -Q. .Are QA/QC staff personnel part of any one

J
35 of thosejliste'd groups in the normal structure of the plant?'

.

4

.h
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-
'

-

{:
hL 'Ir A. I don't recall who those QA/QC staff personnel
O 9

h: . / . 2 were.. So I really cannot say at this point.
"

1 ,

f[ L3 Q.: Was'QA/QC staff personnel not a definable,

[-
L. ~

[ ~

4 group of people? I don't mean that you would know their
?p

'

.5. names,.but I mean were they a known. group like QC coatings^

}v
Y. '6 personnel'were?-

,

'

i 57 "A. Not that I recall. I don't really remember.
r:-:.

[2
' 8~- Q. Mr. Boren, do you have any recollection,

h' . . .

f ._ 91 of'.this:sub-grouping of the 1979 survey, who these people
-

",
,

[< (10 are, these.QA/QC. staff' personnel?
b

.

h; 11 BY: WITNESS-BOREN':.,
~

-!| ;.;
..12 A.- Not(really.- I'd just be guessing.

.

p
..

K
N 13 I Q'. .

.So, Ms. Anderson,;you. don't know necessarily-

, .

H
~ 'l '-

.14_ .who these people are, I mean short of-going back,-finding

'

15 .the interview, getting=the: code sheet and digging out they'
p - 4

m. ..

f ,v zi6~ name.- 'They don't represent a definable group to.you?,

-

h 17 'BY-WITNESS ANDERSON:.'

L ' 18 - A. 'They may have been quality engineering at
p

'19 :that. time, but I don't' remember specifically.
~

~

iy; . 20 Q. fIf-you~didn't know, would there be any way

Ft ; , :21 for you to determine through the 1980 interviews whether
'

,

( MJ you had talked to any of_the people who might have been;
, ,

!M within the group that had expressed those concerns in the
.

24 first instance?7).R
* |
w!

25 A. I feel confident that I knew then, but I

I. .
'

L ,

, .
,

'

j
' 14 e
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I ./

e
~

cannot-recall after this many years.1;
_

, --

,
.

,4[ ~

f2)_| Q. Do you -- And is your testimony that you
'

4

' i3 had any knowledge as to whether, in fact, any of the
,

_

~ '
~

~

.4 QA'/QC staff personnel:were included in the people who you

, ,

-5 interviewed in'1980?

6- - A. I do not remember.
_

,,

y
--

,

' ~

7- Q. I'd like you to turn and look at the- _

8- (management sheet,-which is the third sheet in this'sub-
,

-9 ' . set, and . I'd like to^ direct your attention to items 2, 3,
,

": 10 '4,z5, 8, and 9.

-

Would.you'like me to go over those again?11;4

_[ 12
~

Please.A .' .
4 et

b_. ,
_

b
'

' '

'! . 13 ; Q. /Alljright 2, 3, 4, 5, and then 8 and 9.4 . .,

:v

] l'4 [ L A'. Okay'
. ,.

'

,

;, . ,

t v

1 L ;t Q . - ' And can you t tiell. me , - starting with 2. and16 , '

A -

'

.16 working.your waynthrough,-which of those are included in, w.
" * *j., , ,

Jtheidefinition QC' working environment and relationships:v T 17 -y, -

~

2- - } i8.' .with construction personnel?,

E, - ' 19 -- ~ A. -On:2,'I don't recall the specifics of what
-

L

- 20 - -the' discussion is there. 'I don't know if that would have-
m

m.-. n-
4_

.,

. 21 'been' included in QC working environment and relatio ahips

-
' 22 1 . with. construction per'sonnel.

, - - , . Q. You're not.sure whether a statement involving; 23 ^*

-

;a power struggle between construction and QC personnel.. 24 1
~

gq
. : .1~ ,1 .-

e
b

j 26 . relates'to'the:rolationship of QC with construction,

~

,

4

w 4

x

'

~
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@ M ._

'
P;n y ' ~,

pg 9 : .

h .1 | 1: ._personne' l? -
w

-

'

't
~

Q /D' ':2| ?MR. BELTER:'~ Relates to the? Wa's your
'

f'y e

' , " 31 :questionibefore'to the working (environment or the relation-~

-

<e-. . :. a

p ,' ] -4- ; ship?
,. _ >

g. + _ :5'. MR. ROISMAN: Well,'it was both, QC working
,

n;,
,

[6- ; environment and. relationships.with construction personnel.',, ,
.

e:. p
} ); ' -

~. WITNESS -~ ANDERSON:' Yes. I'm sorry. I~ guess7'
>

'

,
,

- > - 8' ''it could.be the' same:or part of that concept.

,

q.
'

'9 ' 'BY MR. ROISMAN:'"

, .

~ Okay. .'All right. What about No. 3?,10'

, 'Q..

. .

O 11 ' - -A. :Now,-this is specifically.to QC working
.r.

~ 12 ' environment:a'ndirelationship withJconstruction personnel?
,g .' . ..

- 13 _
~

,

,
.

g, . That's - right. - I'm' referring to that phrase,

s ,

' 14 as;you' wrote:it.in;theisecond paragraph of Panel' Anderson-i, - L-

p. 15 LExh'ibit 1..
, -

,

,
,

,

~

'

216 .. .Q A. g I'would|sayIno,:that would not be included'
~

,

M-- - c17: in' that. .
.

.. ;'

-g
s 18 Q And what about'No. 4?

, - . ,

F

_'
- 18- A. Yes,.that could be part of it.

s
_

- 4 Q. 'And how about No. 57

21~ A. "No,-I.would not-consider that a part ofp. y
$s > 22 . ' it. .

23 Q. . .And-how about No. 8?.

24 A. It could have an indirect involvement there.
uj:

25J
- 'O. And what about No. 9?I , . . .

y
'

.-

'tl_,

A

...L-
_ _
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1- A '. That'could be part of.it.

\_ 2- .Q. .Now, with regard to items 3, 5 and that.

' '' ' -3' portion'of-8 that you were so very uncertain about, which,
f

Lany, of the areas identified in the first two sentences4 zifz

- 5 of-the second paragraph of Panel Anderson Exhibit I would

"6 you say is encompassed, if it is at all -- encompasses,

;7 :if they do at all, the concerns expressed in 3, 5, and 87

|8 A. . I would say in 3 that could have been

'

II fencompassed in' management support and training.

10 The other one was 57. >

h 111 Q. 5, uh-huh.~

12 'A. LI would say that is management support.

13 And.No. 8?-
,

x f Y

-14 . Q . .- 8. Yeah. .You.had been uncertain as to

E. whether' it .really belonged in QC working environment..15
- .;

16 A. Well,.my uncertainty was I feel that it.

, - m' ore stronglyfgoes under management support, but with that-17

. ' s

,

management support, it would have resulted in betteri 18

~

19 conditions or improved.
J ,

. 90 'Q . Okay. 'Now, let's go to the next page,
v

'ommunication,-still in the QC personnel -- staff personnel --. 21 - C

![; f 22 QC-staff personnel, and look under Communication at item 2.

Mi Would-that be included in the phrase

.

M (X:. working environment and relationships with construction-

i+
'

~.d
'M per'sonnel?'-

';

s -
,

kh'
_.
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,

' 4
. . .

'X I' -A. Yes.'

..

e

( -- .2' Q.- Do you have any recollection of looking

I - 31 _at.-that particular~ item in evaluating the.1980 interviews-

'
''

E4 -and reaching'.the conclusions that are contained in paragraph
.

'

5 ;two.of Panel Anderson Exhibit l?'

_

6 A.. Specifically, with QA/QC staff personnel?
-

'.7 Q. Well, looking at this statement as it appears

~

-8 'in.this summary. Do you remember looking at that when

9 .you did your evaluation of the 1980 interviews and reached
; ,.

.

'10 .you'r conclusions as they appear in paragraph two of Panel,
,

11 Anderson Exhibit 17

12 . -A.- I don't recall that specifically, that item 2.

13 Q. Woula you believe that you would have looked'

{
-14 ~at.that?

, _
. 15 A. Yes.

16 - Q.~ All right; I'd like you to look over now

'

' -17 to ?-- It is about one more over -- to QC document personnel --~

~

18 excuse me/--3OC documentation personnel.s

[' z l9 Do you have that one?

20 A .. Yes.
'

_

w 21 Q. Okay. Again, is this a group which is not

:
22 identified in paragraph one of Panel Anderson Exhibit 1

23 specifically?

- - 24 A. The title QC documentation personnel is
i ?
. q,r

25 not identified, that's true.,

e ;
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.
1- Q. Okay. Do you have any recollection that

..? .2 ~ any of the QC documedt.' personnel who were interviewed in~

- '3 11979;were' interviewed in 1980 or any persons from that
~

.

,4 ' group w'ere. interviewed in 1980?

'5' A. I don't recall specific persons, no.-

6 Q. Or.even whether there were any people in

7c ithe,QC document group that were interviewed in 1980?
'

,

8, A '. As.I was discussing earlier, I am not certain
. .

g: that this: group existed with this title and this organiza-~ '

N- 4"
16 tion-at that time.

' - '
~. .

Okay; Let me direct your attention to thel'1 Q.

12 Management page of Attachment A of this summary and ask

'

.t
-

113 ' you to look at item-.1 and.the last sentence of item 6,:.

3e 14 : :and:tell me with respect to first 1 and then the last
s

~~

'15 sentence of No. 6 which, if any, of the areas identified
,

c' ,

.16 in the-first two sentences.'of: paragraph two of Panel-Anderson
,

( .

317 ' Exhibit 1 you believe that those paragraphs relate to.*

18 - 'A . That was paragraph.l?" -
. ,

_ : 19 - Q. 'One and the last sentence of paragraph 6
4

js A. I would say management support.for 1, and
,

t .

the last' s'entence of 6, I would say management support.i
, 121'

N', n; Q. If you'did not interview in 1980 any of

~

'n' .the people who.had' indicates those concerns in 1979', would*

q

a tyou have had any basisifor indicating that that particular --~x ,

1

i

those two particular concerns had, in fact, had majorIm' i

,

L

- +
_ _ _
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, ,. .

_^

~1 % improvements?
,4

-

s i ~ 1 -g
4 a.'. ,p ; ,.

' ; f, q,qx<

i ,) ' ' /2 A. .If we did 'not -- 12mean, if we2did not inter-
J. i t::i

||10'~
,'37 qview the. specific-personnel that mad.e those statements: -

. ; .

E
, ,.

14. "|.or, people ~that|were' involved in those'same activities?.$, , a'a: , ~ '

?
':n

..

15 ~Q. If.you'didxnot interview any.of the people" "
. ~

L'
.

tb 5' (6 .who were in'the QC. document' personnel group in-1980,.would

- you i ave:had.?a Nsis. fore iridicating major improvements{ E7; h*
4

v
'

4

:8( Ewith respect to'those two' items?-
,

; ,

'9' *|A'. Not-as'it-relates to the group' called QC1
_y

.

'

. J' 10" ~d'ocumentation, no.-
. , ,,,

II - Q. Okay.-|You just' indicated a sort of sub-
,e _, ,

.

' '

6 12 ! set of'this, and I''ll;ask you just to.think'back.over what
4

- m '

F4[f} -;13 : ;we:have~been.discussin'g.for theflast'_several minutes.
47- s

' ~

- 14 If a.particular. problem as. summarized in-
e

k'' 1 15 - -these 1979'. summaries;was' expressed by.one or two as opposed,

II6I ito most of:the people within the group,'and if'in 1980

[17 : Jyou'did not talk?tofany of those people wh'o originally'

..7,J
.

expressed the problem in 1979,.would you have had.a basis18
-

_ , _

( t ~19 .for knowing whether the problem-as expressed'by that' person
,

-

-

G /g5
a2'0. . <in-1979 was as of?1980 'now significantly improved in.thatc

~

-
.

* 21 '' person'.s' opinion?.

x - .

- 22 A '. . 'If'we did not talk-to the specific,

.- s ,

. 7
individual.that'was initially talked to, I would say that's.23

24 true.p'
--

'

25
'

0 Still in this same documentation group,
_

E

I

%

4

e
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1| (',woEld(you look o.ver'at: the-'page called Morale, which is
' '

,

.) 2 -two pagesjover, and,>in particular, would you look at

3 . paragraphs 1, 5,'and 6, and then with respect to them

Og -4 ~ ' indicate to me in which area, if any, of the areas-identified

s:
~ in-the-first-two sentences of paragraph two of Panel Anderson5~

,-,

6 ? Exhibit 1[those paragraphs are covered by.'

.

2

7 A.. -Paragraphs 1 -- What were the others?

8; Q. 5''and 6.
,

9| A. No. 1 I-would say could be included under<
,

10 management support.'
,

11 No. 5 could.also be under management support.
n f

f

. 12 The same on No. 6.
e,

f1:r Q. And do you have a recollection of.looking'

g g
< v

q.
.

'at'those-particular items when you1reachedLyour conclusions'14
c

# 1 15 -as they are contained in paragraph two of Panel ~ Anderson,

~

16 : -Exhibit -I about management ' support?
~

>

,

$' - : 17 ' A.. I do-not recall those specific' items.
"

> >
.~ , .

Would you expect that you.would have looked'
: llt Q.

119 - .at them given the~ nature of the kind of evaluation that.gg,. ,,

'

l

Y: : 20' - you~did?-
- On~

>

: -

; .- 21 A. -Yes,,

y
H. lm :

'

'Q. And would=you also' indicate that if yous

$ in =had.not spoken.to.any of the persons who originally made
'

j:..

~N} tthose; concerns in 1980 that you would not have had a basids
.

)
15[ ;for concluding.that as to the concern as they expressed

~~

, ,

. -

* *g

F

c. 2_'.2 .__
ng f- . * , L $ _
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,

i . ?

+ - . :::: f;p _ >;.,. - -

'

1 Tit there had"been a major improvement as of.1980?
~

,4 y
2 A. .I'm sorry. The statement again?v.

([ -

3.. .Q. .Would you.also agree'that if you had not'

?' 14 . spoken to any-of the persons who expressed those concerns

' 4- '5- in 1979 when you did your interviews in 1980 that you would
.

'

6 not'have a basis for concluding that as to those concerns

'7 there had been a major improvement'as of 1980?
>

8 A ,- .Those specific statements, that's true.<

- 9! ~ Q. Now I'd.like you to look at what will be

10 .the last group of these that we'll look at, interviews.

... m
;- :

' ' "

11 ~ .with QC'NDELpersonnel. And I'11 direct your. attention

L12 :first to p'aragraph one of Panel Anderson Exhibit 1.

' 13'p .Can you tell me whether;the NDE personnel
v

14 are specifidally identified'in that first paragraph?
.,

15 )-[ A. No, they are not specifically identified.'

. .,

,

16 .Q. Now, turning to the Communication page of
, ,'

17 Attachment A tosthat summary,.I would like you to look,

,

'18 at paragraph'3 and~tell me which of the categories identified
,

'

~ 19 in the first two sentences of paragraph two of Panel Anderson,

20 Exhibit'l you would'say that fits under.

21' .A. That's item 3 under Communication?
-

22
; Q. Correct.

23 A. I don't knew that it would fit in any of

- 24 ~ .them._ ,

v..
25' -Q. Okay. Look at Management, please, the

l

I

- -
, . |a; s y,

,
_ _ i
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8 ;v;<
,

1. next page, and, in particular, paragraph 3-A, C, E, and G.
.

.. .
3,

cs / 2 Do'you want me to say those again?
'

3 A.- 3 - A', C, E, and G?

' ~

24 Q. ; E and G, correct.
*

.

'5, And as to, first, A, and then through thes

'

..^

oth'ers, would you indicate into which of the categories6-

,
. .A .

. .

'7. ident'ified in the first two paragraphs of -- first two

'8 ~ sentences of paragraph two of Panel Anderson Exhibit 1
.

'

9- Ithey would' fit into.
,

10 il "A" could have been under QC working environ-

[ 'll ment.: C, the same thing. E, the same thing. G, the same
'

c

4
- 12 thing.

,

- ' ).; 113: Q. In' reaching your conclusions with regard
'

,

14 | .to.'the QC. working. environment' in Panel Anderson Exhibit 1,,

il5i -Tdofyou have a recollection of'looking at these particular
~ ,

16 subparagraphs?-- u. , m

fli - A. Not these specific subparagraphs, no.
| |- m

18 -I ' don't. recall.
~' '

. 19 - Q. Would''it;be.your opinion that you would
m . .

[y - 20' have 1cioked' at .them 'given the nature of the kind of analysis

21 _that you did in reaching these conclusions?
v -

' - - . 22 L A. - Yes.i

& :' -
..

Q 23 Q. And if you did-not speak to the particular-

24 . persons in the- NDE - - QC NDE personnel group who had expressec.,

26_- - those' concerns,-would you have had-any basis for concluding

. =

.,

'? " ' - # 6 5 e g g i g

},[~^ . D
,

-
*

g
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~

1 'that there had been a major improvement with respect to-

'
~

11, 2~ those' items. identified in. paragraph 3-A, C, E, and G?

s; - 3 -A. ~No.,

4 ' - Q .- Now, in Panel' Anderson Exhibit 1, the first
.

6 sentence of' para' graph-two on the first page, the statement'-

;6 appears, "On the whole, the-morale of the quality control-

7- personnel has greatly improved."
.

sa Is.that intended to be a summary of what

9 you believe-is shown by_theLsecond sentence, or is that

10 intended to be an independent conclusion which is separate
''

,

11' - from the conclusions in the second sentence of that paragraph:
-

'

. 12 A. :As I recall, the-first sentence was based
,Y

Lf ') . - 13 on the major' improvement cited in the second sentence.
,

'
-

v

. ~ 14 Q. Okay. I'd like to direct your attention

15 to the last page'of Panel Anderson Exhibit 1, Evaluation

'
~

and looking at Deficiency~ -16 of Open Itemsifrom Audit TCP-7,

17 - No. 3.
,

18 . Is-it your understanding that the origin

19 ' of the -deficiency -that is discussed there --

2 -MR. BELTER: I don't see a reference to*

21 deficiency.,

~M MR. MIZUNO: Deficiency No. 3.

23 MR. BELTER: Okay. I'm sorry.
.

' 24 BY MR. ROISMAN:], ,y
''~J'

- 25 Q. Is-it your understanding that the origin

'

{, _

v v- _

4 <,
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'1' o'f that concern was the 1979 survey?
;

y-~
" 'x [ '2 - BY-WITNESS ANDERSON:

.

n; , . .

4;
~' 13 . , A. I-don't recall.

.

24 Q. Mr. Boren, do'you remember from the 1979
.

', ,5 - survey-whe'ther one of the points of concern was the CPM-6.9
,

6 andLtraining problems, whether that was one of the things

,
7 identified?:

~

-- -8- .BY WITNESS BOREN:

'

9 A. 'As I recall.'

4
,

:10 - Q. I'm sorry?
A

1:; I 11 A. As I recall, it was, 6.9 was a --'

,

12 - Q. Do you remember whether that was one of

(
~

113 the itemscthat you dis' cussed in your briefing?
:

-

p.. 14 A.- Not specifically, no.
~ ~

.

~15 Q._ ~Ms. Anderson, let me --
.-

-16 - 'BY WITNESS ANDERSON:

' 17 - ' A. It r.ay have been identified. The only point+
.

x.
e 18 I. guess I'm' making,'this was an open item from Audit TCP-7,

'

19 and Ildon't have" Audit TCP-7 he're.*

- 3b Q. Okay.

21i A. fSo it is hard for me to say that that is
?'7

22 'the-only place-that that came from.
, ,

IE Q.- Nor am I asking you was it the'only_ place,'

,

~

A . N .but whether it.is -- Is it'a source of, not the only or
~

1

25- whether there was only one source?

,r

' O ( *** %

,
.- ,

b,'
' b ' .,
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'

% ~ 1.- 'A. It may have-been. I --

'

,
_ 2 Q. I'm going to ask you to-look again at

: 3~ :these to'see if we can' refresh your memory and look at

,

4- the' site' mechanical.QC personnel summary, which is about-

1 5- 'the1second or third one in, and under the major problems

i - 6 area. And if:- you .would read the firat' paragraph.t

01 1 7 A. Oh, I'm sorry. To myself.

18. Q.. Yeah. Not out loud.

9 A. Okay.

' . , :10 1
_ Q. And then take a look at the very next one,t

s 11T which'is QC.-- instrumentation QC personnel, and look at"

+

'12. . item 5 under the, summary in Attachment A.
,

" 13' A.- Okay.'

t.

~ J.
114 Q.- All right.: -And do those two instances help

'15 -to: refresh-your memory as to whether or not CPM-6.9 may,

' 16 .have been or was one of the sources of the concern that's
.

"

17 . identified _here as Deficiency No. 3?

|18 ' A. It may have been, yes.
,

19 Q. Did you prepare this part of the summary.

.

'

20 of the -- of Panel Anderson Exhibit 1, the portion that's
.

21 contained in Appendix B? Was that also. prepared by you
~

15 in part?

10 A. -In part, yes.

24 12. Okay. The sentence -- The second sentence-q
;

%__r''
25 under Deficiency No. 3 said -- Well, the first sentence

-
,

y y 4

-
_ s
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1 says that the CPM-6.9 has been revised, re-issued, and

2 appears to be a more workable document.

3 Do you know what the basis was for that

4 statement, that it appears to be a more workable document?

5 A. I don't recall specifically.

6 Q. Can I direct your attention back to Attachment

7 A of this same document and under the category Mechanical

8 Discipline, the first page of Attachment A. Take a look

9 at that.

10 Does that refresh your memory at all?

11 MR. BELTER: Tony, is it your contention

12 - that this particular items relates to the issue of harassment

13 or intimidation of QC inspectors? I don't see it.

14 MR. ROISMAN: What I am trying to do is

15 to get some sense of how this Panel Anderson Exhibit No. 1

16 was put together; in other words, how were the conclusions

17 reached,'and-this is one conclusion which appears to have

-18 had some origin back in the 1979 survey. I'm trying to

'19 find out whether there was any different procedure used

N in reaching conclusions about the resolution of this problem

21 as distinct.from conclusions regarding the resolution of

22 what we'll call for shorthand the morale problems.

23 WITNESS ANDERSON: On an item such as this

24 in an audit' function, we would have looked at the procedure,

25 had it been revised, re-issued, looked at documentation

.

' A
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p, 1 .on-training classes which had been conducted, and, basically,
u

.+- ,

. s
~2- -it> appears, as-you say, refreshing my memory, that, you-

.;

[E 3: know,'.in_ talking with the personnel that thac is what came --
-

J he more workable document came from, origin of it. That4: t
-

5 :is part of an audit function. You talk with people.
J

6. BY MR.-ROISMAN:

17 - Q.. So the interview would have been one piece

.

"of the process that you"would go through to indicate whether8

9' the deficiency had been resolved or not.
T

10
., ,

.BY WITNESS ANDERSON:'
~

;11 A. Yes.,

,

12 Q '. Now, d'id you.go through anything other than
:

13 _the interviews.in order to. reach the conclusions that arep;. j
=- .../,

k)* 14 ide'ntified'in the first two paragraphs -- I'm sorry --h

15 ' -the firstitwo' sentences of the second paragraph on-page
, .

,

.
161 one of -Panel Anderson ' Exhibit 17

~

<
._

M
'

- 17 A. I'm'sorry. In the second paragraph?
'

f
~

18 - Q. The first two sentences of.the second paragraph .
,,

,

^ ~

19 .Did you do'anything other than the interviews
.g,

'*{ 18 in order toireach.your conclusions'regarding those-items?

21 : A. Not that I' recall.

M'
r . . MR. ROISMAN: I'have no further questions

' M at this. time.
'

-

24 MR. BELTER: -I want to put one redirect
.. , ,

. L,C
M~ |. question'on the record just because I want it in the same

' '
+ < ,. .o ,

_ ., .

4

'

s

s- ~. k" :

I- ,g, + /
,

*
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1 area --

|2. . MR. ROISMAN: Okay.' '-

3 ' MR. BELTER: -- and then I think we better

4 , talk about a break or dinner or something.

'5 MR. ROISMAN: Okay.

6 _ REDIRECT EXAMINATION

.7 BY~MR. BELTER:"

:i.
8 Q. Ms. Anderson, is there a particular reason

-9 relating to your job. function of why you would find it

,

1 difficult-to recall specific details about things that10 -

11 - you worked on in 1979 and 1980?
~

.12 BY WITNESS ANDERSON:
,

13 'A.' Yes, I believe-there is. Since this audit,s
.us , ,

14 ' I have probably myself participated:in approximately a

15 hundred'and reviewed numerous other reports that personnel

- 16 - that work for'me have written,'and that includes the-

17 ' -specific details' of the deficiencies, the summaries, theJ
.

.

.18 ; areas,-the organizations. I've looked at a tremendous,

19 . amount crf documentation relating to Comanche Peak since*

'M that point in time that would be, you know, an audit.'

'

21 ; Q.. Does part of your job function in conducting,

lE audits entail going down to the' site and talking with people?,

'

x

lM A. Yes, it does. That is a major portion of
,

'

-- 24 it..
, sY'

-

15 MR. BELTER: Tony, I'd like a -- Let's go
-- y , , ,s . .

g \1s

....Y a gr J,.

1 :

' ,E >,,
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b, ( c . 1- off the5 record for a second'an'd talk about it.
~~

h;c.2, l' ~ '2- MR.-ROISMAN: Can.I-just a'sk her one-

4 <

~ . . ' 3[ . clarifying quest' ion.on'that?
,

4 -RECROSS-EXAMINATION, , 1

-t '5- :BY MR. ; ROISMAN:-

T
,.

'6: Q.- With respect to.the 1980 follow-up to Audit
:- :
i ': J_;

. 7f . TCP-7, who;better.than-you would be likely to have a-. memory
'

. . , . ..

-

j 8: 'about these items?
'

-

' 9 :MR. BELTER: That is going to call for a-
.

, :10 lotlof. s~ peculation.- Why don't-you ask her who else was,

- 11 : Linvolved? L We'all-know there was only one other personv

gp ,

; c; s 12. - involved.
~

4

m( ,y)>, "

-

)13 MR. ROISMAN: Okay. All right,'*

,

-

,

I
~ 14 |BY MR. ROISMAN:

'

; t.. 15 - :Q. -And-that's the only other person involved-

-

16 : -:in'.it-who could have any-memory as;far as you know?'-

17: : BY. WITNESS: ANDERSON:

|18 A, Yes, that is correct.

' ' 19
,

_ MR. ROISMAN: Okay. Fine. I did not mean
.

'

20 ~ to ask'her"to. speculate, certainly not at 8:30.
-

21 MR. BELTER: Why don't we go off the record.m ~y; ;--

Side 7m 22 (A short recess was taken.)4
.

23 MR. BELTER: Let's go back on the record.
~

,

FURTHER REDIRECT EXAMINATIONlnv)
25 BYIMR..BELTER:-

' +
..-a
49 J. 2 2

'

- " ,y >-

#
e. ?.y

-ea' . .-''ae e
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1 ;Q. Panel, I'm going to start with a few questions-
,

,

'
; _ . :.,

'M - 2: Rabast-the"it.terview process itself and what you were taking>

: o .

$ ' -3 Ifdown as a result of some of the questions asked by.
'

c
j.| | <[

'

.?

f 41 JtMr. Roisman.
,,

p
,.

5J Ms. Anderson, you indicated that you'first
s.

f 6 - formed' an' understanding or a definition, if you will, of
{

. ,

,, .. x .

i

' a_ .- .7 | the--term harassment and intimidation in recent' months. i

,

18(
.ge

Are you certain in your own mind today,

'

9 that' based upon'your current understanding of the phraseg -

s i
* >

,

< 10 L -harassment and-. intimidation you would have recorded'in
'

>

7' '. i n ' = .

' >
> < ,

, ,

- pili the. interview sheet any instance thaticonstitutes harassment.

-\..,

N., ,

_12 M ';or 'iritimidation?.-

w
,

p 13 ,pY WITNESS-ANDERSON: $q

- ' 14 ' A. Yes, I'm certain. '<

.;3; '

U15 Q. Even though you weren't familiar.with the< ,,

(, N.
_

. t.erm[iof art,i harassment 'and in.timidation, was the same16 ! i

,; ,.

:C17 ' : concept _in_your mind during the:'79 interviews?.e w
1

;c v
:18 5 'A. :Yes, it was.

, _

': y .(
Ms. .S' pencer --'

' 19 : 'Q. .) y
yL '

<

+< MR. ROISMAN: Can'I'just note for the record20"

..

I9'
^ "''

' 21 o that that must be the essence of the leading question?
,

,

9- . .
-

. ,

.; ' 22 " -Ishave already.noted-'that.that' objection seems to fall

4 '\
, '

23 'on deaf earsiin_the.NRC process in which we normally prefilex#

g.. ^

. .s

.~ X 24- s,jirect' testimony, but I'd just like to note for the honor
? - s._+~- - u. n.. .

26 cof;the profession that that was a real leading question,r . x

[S L ". tO 9u.

e

'
3 -, [ '4 .,. ,

, g

...I d., , $, ,y

i

''

% <
, ;

, . . , , -- . . _ , . - - . -
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b

_

,

, .i. 4

.1 . > ,And'-I assume we're not; going to get it asked of the next%.
-'

1
.g. 3,

.

4 h. > . .

. _

A f-
.

-2 i .two, people.'*
-

,

' q

N: - ,3 L MR. BELTER: No, I'm not going to go through

' "i - . . ,,

;,, 9 4: :that.:
1-U ps,

.

-

R , c ._ j5 MR.-ROISMAN: .All right.'

,

h> .

'|6' MR.' BELTER: She was the only one that had

3 -- ,
,

't ' 17 |a recent definition:of, harassment and intimidation.
"n

-a
,

*/ ?8" ' MR. _ ROISMAN :'- All right.
.

** '9. .. BY-MR.,BELTER:
.

*

q- !,

ei + -

E10j Q., -Ms.. Spen'cer, you were asked a question about
,, ..

-

.
.

:11J your knowle'dge of.the-fireside cha'ts conducted by'"
.

,g .

P

' , " - , , ,12 : - Mr.iTolson._,
i ..-

. ,a) , Do you know how many.such. fireside chats13 '

>

_
14 he c'onducted?

_

I < L 15 ' BY WITNESS SPENCER:.
t
.

p. ;16 ' A. -No, I.do not know.
,

#

I'7 ' Q.- Do you know whether.he had them.with someh ', .

'

' . 18 [ inspectors orewith.all= inspectors?4-
'

,~ '

.

. . . .

~ '

19' .- A.- I do not k'now.-
+ -

' 20) Q '. To the panel, if one person during the course
, .'

I - 211 'of one of these interviews had indic'ated, for example,
e ,

:22 that.he-or she felt there was excessive pressure from craft
'

|<,
'

~ s
23 -. to buy-off on work, would this have been listed on the~

24 interview sheet and then on the summary of identified concern s?y,.
Q ^ - 86 :/ h 3 ,. _~

. - ,.
'

' n3 ,

s - n+ . ... ,

b
~~

'

. . .
i t

;+ g - . .U m.

,

u .

n-
.-
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.1. BY, WITNESS BOREN:
_ .j-Q
'y/ ' _ 2' A.- Yes.' '

,

l . . .

-
.

~ 3 i 'BY WITNESS-ANDERSON:
.

_

4; 'A. Yes.
- a ^ . _ , .

.5' BY'' WITNESS' SPENCER: /-

79 _ e

. 6;
' M,< ' . A. 'Absglutely.
. x

' '

*
,

,

y
~

7 % Q. ~ ;You werc asked a gdesti.on with reference-

:
,

- . f ,

,

.

[ to the phrase." occasional threats,b and that phrase. appears
s .;

.
,

18;

~ '

.9- in the same paragraph with a reference t,o " hot discussions,
,

*
'

, ,
-

1

' 10 :. ;.name-calling, and yelling."
,

e

( .11 - To the panel,.would you consider every
.

,

tL ^AJP y 4

- - -12 occasional threat'to be.an instance of harassment or4
, ,

__
r>

,

e,&z

i: ' 13 intimidatio,n? -
''

_a .

,-g/ ~ ,

' ' '

, BY. WITNESS BOREN:j-
. :14=

'

;,

N
'

- 15 A. s .No.'

4
n.y
" "

., .

. 16 - BY, WITNESS-ANDERSON:-
.

'
>

,

| 4 17 ,
'

.Al No. '
s

e . ,.
%

,

'

-18 'BY; WITNESS SPENCER:
> :.

^

19.. (!i A. 'No.
:; '7:,.~, '

.7 y . ,m(.' 20 - J;i. f Q ~. ~ , ' Would some occasional threats constitute
* ; w,.

.ett'v' c

-121 hsrassment or intimidation?..
.

,

- ., ,
.rm ,

-- ,

~

V.c. ~
' 22 :BY WITNESS ~BOREN: '

:
_

_y,,

* -.s ,
,

L 23 t Y L A. - :Ye s . i,
'

,
-

]| _.
-

s

#.
~

24 6'BY. WITNESS ANDERSON: /;m
'

,.
r

). 7, . n - ., g .,
. . ,

" 'N ,)' f ( (f' ,-

,A >. . -:Ye rg. ~
i

.2wL' ,

: 25 p.
,

y wh, ..a y 6; e4

* l"
J. ; t s

] '| , , ;p ' Y * ' -

$ 't) i'
,

,
, j, s.,:

_
i4 , o ~n . ,
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,

m "fh?((
e

#

2- j q,y
s.3

-

, ,

. S;3-p., - 1.i
.g

4,17 BY.' WITNESS SPENCER::4
-

~

n ., <o -

, ~ ..:j
c. ..; ;_ ,+. , ,

*

[] ~ E2 '- h ,

'

'A. They.;may, yes.
.j:.,c..:x ,

: .
1

As
'Q . 1Mr.cBoren, could you give-us an example-

~
, 3J 4 >

," x ,>>

. s s A. ~ of,.'oneiorc the other?.-
hy&mu.2 ' ' = .

.
. .

.,
+ an.

'

m y; m.
p. .3 ,

x ..
; . . .

. .. . . - . . .

J '5- EBY: WITNESS :BOREN:--

,

f ,$ ' $ f~ '

;- ,'
_

If an1 inspector was. told by a craft to either
>

. ,

y :p : 76 7 .VA2: :,

a,.,,
f ,

*

fa ' 37I~

" accept his.weldfor'he was going to hit him in the-headL -

+
; -,

. . ,

.

. . ' . . - ? , (8' . with:a hammer, that would.be harassment..and intimidation.
~

f 1.p
..

(9 7 .p

.: . ,

a ;

L
's . . ,E

'"
, - - If a. craft told an inspector that if he, ,

.-
[ :g

,

. 10 ? icursed-around himfanymore he was going to knock his teeth
,

; .
a.- , , ..,

11E Jout$.that would not be harassment or intimidation.6 J

s, @. - q;dm ?Q <
52- -

.

LW
~- y ,

ht
.,

Could;some reference ~to' occasional. threats ~c121 |, c g . ...m

L'' .. , ,

_~
,

'.,
.

~:. f
M y- -| c- |beicontainedi in - the - interview- sheets where' the threat has13 .
;yz. -

,

'1, . ..-

notrelationship to-job performance?,1 E:9 ; 14 :
..

.y.

A , f% s '', , L15: ABY: WITNESS ANDERSON:--

<
s s

m, -
,

s -g '

,

'l 16 ' '- M - . . A .- -I e s .Yyjg,
;

4, +7
J ~f . r( 17 - SBY$WITNES'S: SPENCER:-

p- .

s.. ',, .- .. ,

5~ Jg f18 A. 'Uh-huh.,

> .y. ~
,~

%y - fl9/ fBY| WITNESS 1BOREN: ,
,

M ,.(.
~

> .2
E

.:-- '

p ; 20 - - A .- .Yes.,

,

;,; ',;< .

. -n. G '.

dp / 21' Q. -At one point, and this may have been cleared'e

. .r,

~

,
. 22' tip|ldter, Ms. Anderson, you indicated that you followed

,s -m ' -

: 28 : ,fthe. questions listed 1on'the sheet.4-

~ - 24 ~ Did you also ask rollow-up questions?-
|(~Y,)+" ,x ~q ~l .' ' - ; (' -

: .m n-
* *.s ; s s.

"
' !'25 * Mg ' " M . .. ' ' ;E -d*-

, . .

-- f . h [ '

$ S ,'g .

1 #
=

1 . } g }

q. ) ~y ?f' '' ig.-

A
'$ ' ~

4 -

M i''"{r.- p- --+ -< .c
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1 BY WITNESS ANDERSON:
' 1

2 A. Yes. Depending on the answers or the statements gg
5

--

3 that were made by the inspectors, we had further discussions.
-7

4 Q. Is that true of the rest of the panel? I
3
*

5 BY WITNESS SPENCER: 1

6 A. Sure.
?

7 BY WITNESS BOREN: 3
o
-;

j._~8 A. Yes.
i

s ii0 Q. I'm going to direct the next couple of questior
:

j;Y10 now to the entire process that went on back in 1979.
!

11 I'm sorry. I do have one more question
[&

12 just on the interviews. j
:

13 Would follow-up questions occur for you

14 to determine whether or not a serious incident was being f

15 related to you?

16 BY WITNESS BOREN:
'

17 A. Yes.

18 BY WITNESS ANDERSON:
4

19 A. Yes.
:

20 BY WITNESS SPENCER:

21 A. Yes.

22 Q. If you felt a serious incident was being .

i|

23 related to you, would the details of that incident likely |
1

24 appear on the sheets as a result of follow-up questions? (' l
O t

; i25 // u
-1)
s

,-

,,,
.

. . _ _ _ . . . .

j.
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1 BY WITNESS ANDERSON:

- 2 A. Yes.

3 BY WITNESS BOREN:

4 A. Yes.

5 BY WITNESS SPENCER:

6 A. Yes.

7 MR. ROISMAN: Could you describe which sheets

8 you were referring to?
.

.

9 MR. BELTER: The 1979 interview sheets.

10 MR. ROISMAN: Not the summary?

11 MR. BELTER: Not the summary.

12 BY MR. BELTER:
..

13 Q. To the panel, do you feel that as a result

14 of the process that was undertaken in September and October

15 of 1979 you accurately found and transmitted to upper

. . 16 management whatever problems may have existed in 1979?

17 BY WITNESS SPENCER:

' 18 A. Restate the question.
..

19 BY WITNESS ANDERSON:

20 A, yes,

21 Q. Do you feel that you accurately found and

22 put down on the sheets and then on the summaries whatever

'

23 problems had been identified by anyone during the course

24 of.this process back in 1979?

O
2 //

..

. - - - - - - - m
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4

1; : BY WITNESS BOREN:
- i' y. ,

.M ' I 21 A. Yes.

3- ' BY WITNESS ANDERSON:<
,

, - 4< A. Yes.
7 - ;; _ v. ,
y' .:..

5- -BY: WITNESS-SPENCER:
-

'6 ~A. Yes.

.7 Q. Ms. Anderson, you in particular were asked

.8 - .a series of. questions about items that appear on the various'

, . /95
:a.

_

-summary sheets.

10 ' First of.all', am I . correct that the cover,

.

,

-
-

11 ~ |pageLto each of the summary shee'ts indicates that each
, m, - ,

.

,

~

' f12 f .' summary ' sheet, 'and' I'm quoting here , contains the problems,-
#

?' ') . 13 . identified,-close quote?. That-phrase or a virtually identical
s.q- , -

1 14 - phrase was used in'each cover sheet.4y

L16T iBY WITNESS ANDERSON:--

3

Q|;
'

16 s 'A. That's true,

*

(-
um
r

-
. .

17 ~ Q. With respect to the items listed, does the

18 ' ~ listing ofjthe' item on'.the sheet indicate in your mind
. . , ,

.

18 ' that .you : had foundf that there was a ret.1 or a si inificant,
'

<

^

d. 20 J concern there,,or is it.a reflection of the fact that'someoneT
,

. - [21 ' had!made.such a statement'or; concern'in the course of an',

d' 22 : interview? .,

' ( 23I . BIIWITNESS ANDERSON:
. y,j ; ,,s ,>

' 124}p z ; j j7 , A'. i. 3 [It}was strictly a' reflection of a statement' . -( ,

:

:j !
'

26 i
#

that was ma'de'or voiced by a person during an interview.>
,

P
-

+-:, .., ,

- \J .j- V. 6

s s

- L a
'

f'p

. . - . , , . * s .,.

'
, ,

' --
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,p, s.
,

,.. ,

m

pu - ',
F: a Il Q. Is that true for the. rest.of the panel?

,

1 - '2 LBY WITNESS'. SPENCER:
ca.

.,,M
3: A. -Yes..'And that statement'that was made may"

' .
,

vi .

J4: lhave.been based on. hearsay, you know, him relating 'nother- a,-

;;;;; -

y . .51 inst'ance-that'he had heard third-hand,.that kind.of thing.-

y ,

3
~

,Are any.of you, for instance, vouchingI 6 -Q.,

n
, We

s7, .to management'in the'se reports that any of these itemsT u-
-

'x. -

..

.8-'. that-.Ms. Anderson was. asked specifically about'were indeed7

I significant? problems that management needed to address?:
, , ci

,10 ' BY. WITNESS ANDERSON:3

sM
- 11 Jcc A. -No.

r ..

v m . ,n . ..
^ '

112 LBY-WITNESS.BOREN:.p ;

'.
'

< ,

. ,-. . .

,

,

, ! -
- No.F A.,

-

-

' '
- 14 - BY' WITNESS SPENCER:

L, 15 3, .No.

ri-

k ' |- q , . Q. 'As'a result of the entire process do each16-
.

. ,
.

av -
,

17
f. - .of you have.an opinion as to whether or not in 1979 there1

18 - existed a significant problem with resp'ect to harassment,
e.. -

19|-=

intimidation, or any other form of discouraging quality

8 control inspectors from doing their jobs?

;21',' MR. .ROISMAN: ' Objection. The question calls

22'

for the witnesses to give an opinion on a subject on which1

y
23 .they have'not'been qualified. In fact,'they have just

,
r

24-' * sta'teil,'.I 'b'elieve'," in answer to your questions that all3 -

"

, f( g'- .g; :7
~

not
-

they|weredoing.was'passingonwhattheyheard,'

t..

.. . , ..,

*% * , g
E
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(

.y _ vu
:: 1 ' ' evaluating it.' '

_

.;;m -
,j }

. 3,/. . ;' 2- MR. BELTER: I'll withdraw the question
,

.- 3' .'an'd:ask a. couple of foundation questions.

[4 - .BY'MR. BELTER:*

: ';
' '

5' O.* Did each of.' you conduct a series of-

,

f6! interviews?
'

,
.

.

.

. 7 . .- 3:.BY.WITNESSxANDERSON:

i
,

8 A ~. Yes.

,
,

,;9 ) )BY. WITNESS BOREN:
;

.10 'A. Y e s'.

'111 BY WITNESS SPENCER:
-

-- 3.

' --

<
_ ;12' A. .Yes.

.-

5 '~l- ;;13 - Q. .And did each of.you participate'in summarizing
.y

'"
:14: all.-of.the interview' sheets that were involved in this4

~
.

g - 15 .' -process?.
~

,

. ,

16 7BY WITNESS BOREN:
,

as : .- -

,
.

17 ~- A. Yes,

J .18 ' BY! WITNESS ANDERSON:j q,a g
_

S 19 1 . A ~. Yes.
'

,7
._ e

20 ;- BY1 WITNESS. SPENCER:
.

21'
, 'A. - Yes . .

'

'

. ;~;c

' 22 : 'Q. .As-a' result ~of that process, did you read
.. . .

i,. 23 ) i Jthese e; sheets oand. did you do some- thinking about what7
? L i.; 1 1 {

*

s. . 7 ,.,

24,pq 1 problems you'were presenting to management?
,

qa , j _-n
-

) . -s
y.j .. 'f f; , ; ' , . <, 26 ' (

, ,
.,

+ . . -
.. 4 -. g ; y ,

,ito
, v. - + 1 t .qis t,jy

'
>>

y 4 * .

'{' , , y.
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1 BY WITNESS ANDERSON:
,

-

2 A. Yes.

-3 BY WITNESS SPENCER:

4 A. Yes.

5 BY WITNESS BOREN:

6 A. Yes.

7 MR. BELTER: All right. I'm going to ask

8 the question again, Tony. I assume you have the same objectic n.

9 MR. ROISMAN: Yes.

10 BY MR. BELTER:

11 Q. Do each of you have an opinion as to whether

~ 12 or not in 1979 as a result of the process that you took

13 part in whether or not there existed a significant problem

14 with respect to harassment, intimidation, threats or any

15 ' other form of discouraging quality control inspectors from

| 16 doing their job?

17 BY WITNESS ANDERSON:

18 A. Yes, I have an opinion.

19 BY WITNESS SPENCER:

20 A. I have an opinion.

21 - BY WITNESS BOREN:

22 A. Yes, I have an opinion.

ZI Q. And-I'll take it one at a time.

24 Ms. Anderson, what is your opinion?

25 MR. ROISMAN: I object. For the reason

- - _ . _ . . . . .
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72,666
:

c

[y, '
~ - 'l- stated, I do not believe the witness is qualified, andg

L
, 2 - the-testimony that would be given is not relevant or

.

~

3'

.;~:
'

,

probative.-.It represents the opinion of essentially an

_ . ;,
' 4 amateur-.on a matter that she has no basis for an opinion

y :_
.5 on, nor0is she management, which you've also established.

,

~
~

'

'6 MR. BELTER: Let me ask you, Tony. Is it,

~7 ;your. belief that based upon the entire interview process
. ,

~

8 no Jone --is capab'le of rendering such an opinion? Because'

^

:8 'if that'.s-the case, I don't think you or'anybody on your

10 '.
_ side:is'~as capable of rendering such an opinion as the

11 - persons that took part in the interview and conducted the'

.

12 : . process and.were.there at the time and summarized the results ,
,

:
,

.13 -at the': time'and reported it-to management and had they 'j
~

,

I4 respons'ibility to'.do that. And these folks had the.t

o

p : 15 ' responsibility, and they'did it, and'they have an opinion.
-

L 16 MR. ROISMAN: I-have the following things
,

~~17' ic, to say: They had a responsibility to report to management
.

,

18 whatLthey gathered in the interviews. And they've been-
.

18~ ask'ed.whether1they believe and gave their opinion that

#
i;c

the'y believe that--they accurately reported to management.

- 21 On that: matter they are qualified to give
'

22: that opinionL That>was their job, and they have an opinion
1 , , , .

23 ~ - i .* *

e to ;.gives. . . ,'; J t
' '

.t
,. , 3a ,,

2
/ y J .1 ~Now;you are asking them to give an opinion. ~

li L iM !- <1>

.- 26'' about wh't'wds management's job, to take this raw data~

a,,

Q M! ;g * j.-
- <

r

._ _1-''
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72,6674
#

= ,, ,: r. ,
,

''p J 1/
. _

J. i 1 (which was given-to them by the interviews and make their
'

1
n ;
p > .

fj:, s2' _ judgment. These people were not making that judgment,[c ,
, . . -

o' - ,. -3- and - '
r

4

-.
,

' '

m -| 4 MR. BELTER: An-hour ago you'were elevating.

. .
Y s j _

' '

. -5: them.to.the' level'of extended management. ~ These folks
,

'

s

u 6 were management.in-your view an hour ago.,

=7 MR. ROISMAN: They were --<

.

f' i ~ 8) MR. BELTER: And now you are putting them
%4

I

w
-. 9 ' down to the-information gatherer stage --,,

, .7
l' - 10 - MR. ROISMAN: No. They were --,,

,

11 MR._BELTER: ' -- incapable of forming an
a

,. .

12 ' opinion ~..
>c

'' ( N { 7 _ 13 ,MR. ROISMAN: They acted as an' arm of
.. --

$
% S.

14 management'to gather the' data. They did not perform the
,

#' ' 15 Lfunction of management to have an opinion on that. And
'

s

|16 Jthe opinion, the proper place for those opinions to come,

f 1' 1 are from no level lower than'the two recipients of the7
~

'.; ,,,

s .18 : raw' data, which are~Mr. Tolson and Mr. Chapman, both --
'

,,

19 -MR. BELTER: I totally disagree with you.
.

20 MR. ROISMAN: -- of whom have been asked
~ '

1 <

J

; 21 about that.
, ,

22 In addition, I don't believe, short of an
- 1 . . .

- ..

23 t ' expert, mhah there'is~anyone who has an outside basis for
f

24b 'an opinio'n.)
~

7 );,3 i; e>
,

25 It is ' relevant in this proceeding how the
*t

p
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{
1 management of this co~rporation responded to this information,

2 but what the opinion of these three people are with respect

3 to it does not represent anything that is relevant.

F 4 MR. BELTER: I note your objection. I couldn't

5 disagree ~more. I think there's no one that's more qualified

6 to render this opinion, and whether or not they held a

7 title or not has<nothing to do with their individual ability

8 to render this kind of-an opinion.

9 MR. ROISMAN: All right. Well, as you know

10 under the rules here, I have stated it, and you can how

11 have them answer the question.

12 The Staff may have a view on this.

13 MR. MIZUNO: I think at this time the Staff

14 will withhold any position on this.

15 BY MR. BELTER:

y 16 Q. Ms. Anderson, what is your opinion?

17 BY WITNESS ANDERSON:

18 A. Based on the interviews that I conducted

19 and the summaries that I helped prepare, I did not feelp;

20 and do not feel that there was a significant problem with

21 harassment and-intimidation at Comanche Peak.

22 Q. Ms. Spencer?

23 BY WITNESS' SPENCER:

24 ; A., 'I also do not feel that there was a

25 significant problem at Comanche Peak on harassment or

L
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1 intimidation or undue pressure with the exception that

2 there was the one incident that I feel and as I acted

3 deserved management attention. I brought it to their

4 attention. But other than that, absolutely, there was

5 no harassment and intimidation and pressure at Comanche

6 Peak site.

7 Q. Mr. Boren?

8 BY WITNESS BOREN:

9 A. Based on the interviews that I conducted

10 at Comanche Peak in 1979, I did not feel that at that time

11 there was any basis or grounds that we could see of any

12 harassment or intimidation.

.
13 Q. Ms. Anderson, in the follow-up series of

14 interviews conducted in 1980, do you have any way of knowing

15 whether an individual or individuals who had identified

16 any of the listed concerns that Mr. Roisman specifically
'

17 asked you about were still present on site?

18 BY WITNESS ANDERSON:

19 A. I'm sorry. Could you --

N Q. Do you have any way of knowing whether,

21' for example, the persons that might have listed item 3,

22 4, 5, or 8 of ar.y of these specific summaries that

23 Mr. Roisman identified for you, whether such a person might

24 still have been on site?

O
25 .A. No. I have no way of knowing.

-. _ _ _ _ _ _
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.

- 1 MR. BELTER: Give me just a moment, please.

:
m / _ 2: (Pause.)

e
- . . , .

A ~ 3- BY MR.'BELTER:
_

\ E4- Q'. In' conducting the follow-up interviews in.

't :p . .e ,- ,,

,
<5 1980,;youfindicated that -- correct me if I'm wrong --

6f -that the persons interviewed were selected randomly.

Ji -
.

"' 7 BY WITNESS ~ ANDERSON:
_.

8. A. Yes. To the best of my recall.

, . , In . selecting the random group to re-interview - --9 Q. .

ug
s10 - ' Strike.that._

11- , MR. BELTER: I have nothing further.

i 12 ~ Tony..

.

' u .- 13'1 MR. .ROISMAN: I just have a couple.
/" %

,

9-.

14 ~ FURTHER RECROSS-EXAMINATION_ a..
-

.15 BY MR. ROISMAN:,

f f ;; .16 Q. :Mr.;Belter asked all of you whether if in

[' ' "

- 17 She interviews;you! earned of excessive pressure from craft1

18 :to_ sign off, pressure applied to QC to sign off on. items,

-!
-

-19 when'they:weren't proper, whether you would have mentioned

20 Lthat in the summary sheet.,
,

+ . 21' Do you remember that question and answer?

I
-

- 'MR. BELTbR: They are nodding affirmatively.', ~ 22
. ,

*

23 U ? I .MR. ROISMAN: Yeah.i

5 ;. . U [ t 0 f3 7.
*

,

, > ist - N' WITNESS' SPENCER: Yes.
x- .

,y } ~. ;v ;,- .t- ,

.;
,

, ,

i''t-
_

'

. 26: ' ''

,

,-

m __
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h
f 1 BY MR. ROISMAN:'

jH

( 2 Q. Would you have similarly recorded it if
j

[ ~ 3 the pressure had not been excessive?

4 BY WITNESS SPENCER:
,c

5 A. We recorded any information that they gave

6 to us. You know, we relayed the -- The information that
>-

7 .they gave to us we recorded on the summary sheets -- on
;

8 the forms.

9 Q. Interview sheets.

i- 10 A. Interview sheets.

11 Q. I think Mr. Belter had asked about the

'

12 summary sheets, though.

13 A. Oh, I'm sorry.

4 14 Q. If your interview sheet had not disclosed

]
! 15 that the pressure was excessive, would it have made it
.

.

IC to the summary sheet nonetheless?
l.

-

F 17 A. I would think so, yes.

s

18- Q. Ms. Anderson?

19 BY WITNESS ANDERSON: '

20 A. I would think so. I'm not positive.

21 Q. Mr. Boren?

22 ;BY WITNESS BOREN:

23 A. In all probability.

24 Q. Would you say that was true even if the

M ' pressure was very slight but nonetheless was there according

,

b.
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1 to the interview sheet, Ms. Anderson?

2 BY WITNESS BOREN:

How slight are you - You are going to have
3 A.

4 to get definitive now. What do you mean? How slight?

5 Q. Well, if you asked the question of someone

6 in the interview and they said yes, I have felt pressure

from craft for me to sign off on things that were not okay,7

8 that's the sum of it. They didn't say a lot. They didn't

9 say I was threatened or yelled at. They didn't say anything

10 except I felt pressure from craft to sign off on things

11 that I didn't think were proper.

12 Would that have been reported? I assume

Spencer's answer that would have been reported13 from Ms.{)
J 14 in the interview sheet.

15 Would that have been reported in the summary

16 sheet?
"

..

17 A. Yes.

!
..

18 Q. Ms. Spencer?

19 BY WITNESS SPENCER:

20 A. I believe so.

.
21 Q. Ms. Anderson?

22 BY WITNESS ANDERSON:

23 A. I believe so.
.

24 Q. .In answer to Mr. Belter's question, you
O indicated that the -- that when you made a recording of25

- _
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4

1 Iin' formation on'theLinterview sheet that.you did not have>:

- 2
,,

.aLbisis other.thanLthe statement of the person themselves
..

a 3- to'believe that the' statement-was correct.
p J

4~ 'Is~that~an accurate statement of what you- +
,

_

;y 5 said,:Ms. Anderson?
m -

"

6i BY' WITNESS ANDERSON:
,

,..-
,

.7- A.. That's true.
'

8 BY WITNESS SPENCERi

8- 'A.- ' Repeat it for me.

10 BY WITNESS BOREN:,
_

Y

. II J'

A.. Yes.
r '._ #

12 -Q. Okay. When'you record -- Well, wait a minute.
:C

.

'-
>

:f N g3 'Mr.'Boren,;was your answer yes, also?y;

_

I4 L A.- My answer was yes.

'16 .Q.- Okay. JMs. Spencer, the question was: When-

es to you recorded something on'the interview sheet, was it your

17' testimony that you'did not have an independent basis to
,

la determine whether the statement was correct or not. All
< ,

18
'

you can say is that you were recording as accurately as

" possible.what you were being told.

21| gy WITNESS SPENUERl '-

22
, e4 - .A., Yes. <

E ~Not whether it was correct.Q.
''

5f i i,g, ' y g g ,_, ,424 -

,.q

'

26
L._

Q. Ms. Anderson, is that equally true about

_j '.

b_
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.

- ~
,.

1 ~the-interview that you did-in 1980, that you had no.

.,
~~.h b

h- :2 ' independent basis for determining whether what you were4

'3' told in the interview was' correct or not?
'

- y

> c
4. .BY WITNESS ANDERSON:

n _y a.
.

y~

'e -5 ~A. As far as the specific interviews, yes.
.

,

6 ., .Asuit would have related to a finding from the report,
, c

-

-7 aideficiency, per se, there would hsve been other things-

_.,

8 looked at.
, . ,

~

9. Q. .I'm sorry?sg , _

g .

t .:

|10 ' A. 'Well, as far as yes, in the interviewso

- , z ; .11' ;and specifically addressing the questions and what.they
e

"'
were 'elling us, that's a true statement.12< t,

.

')> 13 ' With regard to addressing deficiencies or
1

'

#- 14 ' whatever'that we may have.been, there would have been
L .

'
'

~ 15 ' other things that were looked at..

T 16 Q. But;I believe your testimony already was
'

17
. .that in forming your~ opinions that are contained in the' ~

.
,

18 Efirst'two sentences of paragraph two of what is marked4a

'19 as ' Panel Anderson Exhibit th). 1, that the only thing that

.
20 ' -you' looked at was the interviews; isn't that correct?

. .
s.

t . -,

..-.That's ;t: rue , yes .: 21 ! ; ; A,t,
,

22 7
* g ,, ,Okay.. So as to those two sentences, all,

,7 -.-.
., ,, ,

- >> i ,

~ # -you'had'was th'e' interview answers. And as to the interview

NanswersJ- I
'

24g: 7- ,

).>
a

26 ' Answer that one first. All you had was+
,,

t

.. f
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%, ,|'*, :
"

.

2 .
,

'
. .

'
. . .

. -

W, 11 .the) interview ~ answers:.in order-to form.the basis of the,

,;L ~

,
, .- , . s. ,

.

yf :2 : Jopinions? expressed.in-those first two sentences ofs
'

~:. :4 --

, :f(
,

, f (8 ' iPanel Anderson Exhibit'No.- l',' paragraph two; is that correct?
-.

'

. . , -.,
s , ,

, ,_

s .
:4 ' A' . True.-

~

'

g-q. yap @ ' -:; .

y -
,

...

g;4
s :+ - $- , ;5; fQ. All right. And that you'had no.more basis

'zf - 2.. .. . .

'

y ie= to know whethers.the answer you got in those interviews-
,

'
. ,

t

*'' '

7 'wasfaccurate'.than you did as..to whether the. answers you
,. .

,

@ 18; 'gotLinithe 1979 survey interviews were accurate; is that"

,

'

~ t1 ',
.

, .
~

. .

8 -corr'ect?
_~, ,, ,

Y ?10 ' ~ A'.1 J''

That's correct.-
.

4 .

.a + a .

'

r 11 - -Q. .All right.. The third - Maybe it is the:e "
.

'

<:p
- -

- 12 . ~ fourth'.
.,

,

Y'/ ; ;13 . You.' indicated'in an answer to Mr. Belter's
.x -

;.
. ,

#
- .

. f.

14 - question about your. opinion that.you have the opinion that
%

- , f 15 :~ .there was:no harassment'and-intimidation at Comanche Peak
''

s

j .

16 based upon''the information that you got from the surveys;
,

' 17, :is.that correct,Jthat that was what. formed the basis'of

J; 18 . youic ' opinion, Ms. Anderson?

' 18 . ~ MR. BELTER:. I-think Ms. Spencer indicated" '

2.,

. so .
. .

one instance wherefshe felt there had been.t-

, c.. . n. . , + w. + .. ; + .
,, s~

21 *BY;MR'. ROISMAN:. .- . ! Is t ., '

- -

[; g;; i; 32[ C ~
- Iem"sor'ry. I'm sorry. With the one exception

g W ;a. 'm- ;< . ..
... y

.

. . , ,

=

'23 Ms. Spencer indicated, is that'true for you, Ms. Spencer?s. ,
,

9, - . ~. m , , I . r < . ,s,

J . ,. g ,f 'g jr '#

24 BY WITNESS' SPENCER':,-,) - i,

u .

.

25 .A. Repeat the question. I'm sorry.,

.

i

_...ese-?-,=e e s,-w ,y,w*,,,,,w--w,--,--w,-,-.--,.m,w.,--.. .me.m,-=<,-. <es,<sm,m.,
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. , .-
+

,_4> -

.Q.- That's all right.- It is very late. Wef-4. 1- +
y,- ,

, .-g y
62 {, @j ' .2- haven't'any of us eaten. I'm sure my questions are as,

< ..

' y,3~ ' confusing to me as they are to you.
~

,

-

3; - z: 9, .s
.

That the basis for.your statement that in' f !4 's

z
-:

I;<;'',7 6. Lyour' opinion'there was no Comanche -- there was no
m . p.

| '6' . L arassment and intimidation =at Comanche Peak as of 1979,h,. .

R. ,
, ,.

[with the one exception'noted, was'the information that*

': '7-
*

,

s
4 4

e >

'

. , ?. .

is that correct?.j' .

, o.
,e .

'you got in the interviews;18-
.

.

,

8' A'. Correct.
,

,

'

1 .. ,

,f J 10.- Q. . And, Mr. Boren, is that correct?
*

. .:
t 's
" ',3

,11 BY WITNE'SS BOREN:
''

i
s

,

e, -

12 A. It:is.-"y|
~

&

']h ; 18 ' MR. BELTER: You are missing one aspect*
, >

,

,

14 .of!it,LTony..-I don't-think you are 'doing it deliberately --,. - <

' 15 ; -MR.-ROISMAN: Okay.'

" '
,

[' .
"

16 ; -MR. BELTER: - but you are mischaracterizing- +

W ,;b, ''9:
17 ,the question because1I.did ask them specifically about

"

. ,

: : ,,
,

,

Y .- 18 ' Ltheionly interviews''they, conducted and as'a result of"<
,

, , .

'
- 18 :the activity of~ sitting'down~and' summarizing all the other

..
. .n

*

N| :%, , interviews, also.
'| e

,
'

3 ris .{ ; - t , p , . -
*- *m, . , . , ,

21"
~ '

MR'.'ROISMAN: .Okay. Fine. I'm sorry. I.
'

|y. ,,
+

.i rr i- -
,1,

C ". 88h didn'!t)mean',to. exclude that.[ '

L , m- ,

.

28'

4 B.Y MR.,ROISMAN: g..
j

3
<.-1 4- + : | ; .1

., .-
- ,

8gry 'Q. Is it not correct that the information that
l ',r , ,,

SS
,s

,

you were evaluating, whether based upon your own interview' '

' < -

. ,
,

io e

g 6

3,. s.. ,

IN . y
V =< _
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!y<
+

;

}yd -1 or th'e s,ummaries of all the interviews, still had its,

4,t, --.

l base back'inJth'e interview itself,-the" accuracy of whichij 2
f,-
$ '3. you have no basis to knowLwhether'it is correct or not?
p? .
"

4 'Is that true?

l' -

,
.

' 5 BY WITNESS ANDERSON: '.

p" 6 . A. That's true.

L 'E [ 7 BY WITNESS SPENCER:
-

8- 'A. That's true.
,

;9[ BY WITNESS BOREN:
s

. 10' ' A.- Yes.

. .

;Ms. Anderson, you were asked the question-
.

.

11 ~ Q.

, 12 .wheth'er in'1980'you would'have any way of knowing whether

''
13 the persons who had raised concerns-in the 1979 survey

'

,

14 were-still'present on the site ~in 1980. And I believe

' 16 you said no'way of knowing.
-

>

f 16 Is that a correct summary of what --
j , ~ ,

( 17 ~BY WITNESS ANDERSON:-

a

18 ' A . '. That's what.I said, yes.

19 Q. -Isn't it true that you knew all the peopic
~

4 .M. .<who,had been surveyed in 1979 because every QC person was
'

: . i, :~
.

>,as - >
. ._,

21
,

.

surveyed?
P ' '-!

_

22 : .j ; fA.h ' , The only people I would have had knowledge.,
,

A

23 . about were,the-ones that I. talked with specifically, their
... , . .- -

;, , ,
,

24' names.;g
'

M Q. But that's not -- My point is: Isn't it

4

-
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|.m.

'1' <true-that in 1979 every QC person was interviewed?,

- 72 A. .I'm not sure if everyone was interviewed.
.7 m

3 Q. Was it --

4 MR.-BELTER: Mr. Chapman. indicated that

.6 as they went discipline-by-discipline there may have been

6 'some who were on vacation or had been missed.

( 7 WITNESS BOREN: There were some that were

:8 ' sick.

'9 BY MR. ROISMAN:, ,

'

10. Q. Of the people who were interviewed in 1979,

-11 Lwouldn't.it_have been possible for you in 1980 to at least

12 determine.how many of.the people who were present in '79

',s 18:p were stil1~present in 1980?

14; BY~ WITNESS ANDERSON: ,

'16 *
A. We-could have found out, that's true.

16 g. And isn't it possible that when you conducted,
,

,

,a
o e 17 the interview-in,1980 you could have asked the person,

|
_ .

18 "Were you a person who raised this concern in 1979?" and-

,

4
,

p 19 - found out from the interviewee whether they were, in fact,
p- u ,

't'he same'd erson?
'

.

# \ i i

. .'<

,< s. > ~ .> ; ; ,

,

k 21. .

<

'

MR...BELTER: Do you understand the question?t.,

e ?
, 'y ;,

'

* y ;
'#'

11 WITNESS ANDERSON: That for every person22 -,

, ,

23 i 'S '

thatiwbItal'ed\|to{we'wouldhavehadtoaskthemwitheveryk, ,

'M- ' specific item had they.made that statement.

36 MR. ROISMAN: No.

.

p
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-

Fy .. ;,)
. -w-

'

k- 1 WITNESS ANDERSON: We.could have asked them,
. . - . -

- n ..

L , j a

L 2' 'and I~believe'that we'did, "Were you interviewed in 1979?".:

I -
8 .BY.MR.LROISMAN:

',] 4 i Q.- .Okay. :So you could have found that much
,

~

.5 out at.-least,:right?
.

~

6 .. BY, WITNESS' ANDERSON:
,

7 iA. Yes. That's true.-

,

' 8 - Q. And you cotild have also found out if they
b

- 8 were. interviewed whether they had raised any concerns in
~

10 - 1979,, 7

11 'g,: Yes.

112 g,, And.you could have found out, could you

.
-13 not, if;that concern in their opinion ha'd now been addressed?

,

u. 14' A. Yes.

'"
18 Q. But you have no recollection of whether

16 you,'inIfact,idid that. Isn't that not your prior testimony?

17 ~

I do not recall specifically, yes.-A.

[ I8' MR. ROISMAN: Okay. That's it.-
;

,:- 19 MR. BELTER: One more.
'

-
- - 7,, , , . .

,, '

Ei t- |FURTHER REDIRECT EXAMINATION#! '

t
.

' 21 0 * BY.: MR'. . ' BELTER: <

22 ( ' f
i; ' (F /,

,

Q. Following up on Mr. Roisman's theory, in

- - d
'

!'

23 o'rder to determine wh~cther or not a person you re-interviewed*

* 24 in 1980 was a person who had raised a particular concern'

'

26 back in 1979, would you not have had to ask them whether
.
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,

1J 'or'not they had raised and then list for them the 60 or.

s
s . >=

r/ 2- 70 items that appear in the summary sheets, some of which.

,

3- --Mr. Roisman asked yr"1 about?

4| BY WITNESS ANDERSON:-

5 -A. That's true.
'

4 - i.6 ' MR.'ROISMAN: I've got to do one more.
,

~7 FURTHER RECROSS-EXAMINATION
,

|;..~ 8 BY MR. ROISMAN:
1.. .

4, i9 Q. If the person,was in the group of QC

2 110 ' personnel, staff personnel,.you would only had to ask them --

~

11 inL1979, you.would'only have had to ask them in 1980 about

12: the concerns expressed by people in that group in '79,.

_

'

Df. 13 - wouldn't you, not for all the groups? Is that true?

14 - - BY WITNESS ANDERSON:
.

15 '

A. That's true.,

'7 - 16L MR. ROISMAN: 'Okay. No more..

[ 57- :One-more?1
,

'
~ ' 18 .MR..BELTER: No.'

.

- . < .
,

19 : MR. ROISMAN: Thank.you all very much.,

,

p fp . w: a. , . ,,

,.

20 - 10- 1- '

|MRbBELTER: Off the' record, please.

,'f W ] t. .~., [[f| , (Discussion off the record.).21 ,-.

..

- 4 p, . , .
p..

<-

, ,

22 | MR. BELTER: On the record..: ,

g -fpp+ .s , , . p,
t ~

23
'

z +t < nia3 ;
' -

The Staff has no further questionsMR. MIZUNO:>
,

-q:
- 'N at.this time. However, it did request of the Applicants

'
26 to provide for.me the professional qualifications or a

.,

'.

. _ . . . _ _ . . _ _ . _ _ . _ .
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Q'TQ-33-

orrIcr M E M oE A::I:U M

R. G. Tolson Daas, Texas June 16, 1980To

COMANCHE PEAK STEAM ELECTRIC STATION'' Subject
QUALTTY ASSURAEAUDlT TCP-7: FOLLOW-UP

QA AUDIT FILE: TCP-7, ,

z r

As a follow-up to Audit TCP-7, interviews were conducted during the week
of May 12, 1980 with a sample group of QA/QC personnel. Included were
personnel from the electrical, mechanical, QA vault, QA records, and
Quality Engineering groups. The questions involved problems that were
identified during the original interviews conducted during September
and October, 1979.

On the whol'e,< the morale of the Quality Control personnel has greatly
improved. Major improvements were cited in the areas of salary adminis-
tration, management support, training, QC working environment and rela-
tionships with construction personnel. Problem areas mentioned were
inefficiencies at'the document control center (DCC) which result in
excessive waiting','the excessive amount of rework, the use-as-is
dispositions and the lack of direct access to the Quality Engineering
group. While we recognize that some of these activities are not under
your organizational control, we are bringing them to your attention in

should be furthe,youLare best qualified to decide what responsible personthe belied that
r involved.

. ,
,,

Attachment A contdins other positive or negative items identified which
were specific to'a' certain group. Attachment B is an evaluation of h-
the three (3) items which remained open from Audit TCP-7. Please advise
us of your intended course of action on Unresolved Item 1 by July 16, J-
1980. /m

If you have any questions, please contact Debra Anderson at 214-653-4882.
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The following is a summary of additional comments made during the interviews
the week of May 12, 1980:

| . ..

Electrical Discipline
.

-
, .,

Inspectcrs commsnted that on the'whole their inspection procedures had been
improved. Howeve#, concern was expressed that the termination and cable
pulling procedurt:s.contain gray areas which require further clarification.

,

No specific ' xamples were' cited even though they were asked to elaborate.e

Mechanical Discipline

The revisions to CPM-6.9 were generally well received. It is now considered
a " workable" document. In the pipe hanger group the feeling was that some

.of the substance has been taken out, such as fit-up inspections, and not all
necessary items are being addressed. Again, no further elaboration was given.
The inspectors doing hanger inspections are also having problems with the
drawings that are being prepared by on-site drafting in which weld symbols
'are not being accurately transferred.

QA' Vault ,

3-,

The frequent 'cha|dures (forms, etc.) which may affect the activities of the
iges to procedures are causing confusion at the QA Vault.

Changes tr,,proce
vault personnel bre not being, communicated to them.

.

Quality Engineering

Quality Engineering personnel made several suggestions which they feel will
improve the effectiveness of the ,QA/QC efforts at CPSES.

~

There is a need to put more emphasis on on-go!ng qualification
~

-

of~ personnel. There is a need to bolster QA confidence in areas
where activities are infrequent.

There ,is a need to put more emphasis in setting standards for and-

testing for reading compreher,sion when hiring inspectors.

There is a,need to promote the use'of problem-solving sessions-

wherein personnel from the different affected groups meet to
discussiand seek solutions to problems. At the present, meetings
on ,.Qlems appear to be forums for expressing and defending
positions already established among individual groups, rather
then problem-solving meetings.

.

1

I

,i
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- Duplicating machines appear to be "bottlenecking" work efforts.
There is a need for a cost effective solution to this problem.

- Other suggestions were made which were of a management nature.
These have been made known"to appropriate personnel.

,

O
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Evaluation of Open Items from Audit TCP-7
x

Deficiency No. 3
-

CPM-6.9 has been revised, re-issued and appears to be a more workable
document. Training classes have been conducted with both craft and QC
personnel on the revised procedures and the changes appear to address
the majority of problems originally expressed by the inspectors. This
item is considered closed.

Unresolved Item 1 - QC Training Program

No action has been taken on selecting 0JT instructors on the basis of
their teaching ability or their willingness to administer 0JT. The
only requirement for selection of an OJT instructor is that the inspector _

be fully certified in the area being taught. This item remains open.

Unresolved Item 3 - Site Surveillance

Since the December audit, the Site Surveillance group has been re-
organized under the Dallas QA organization. They are presently conducting

- approximately 15-20 surveys and re-surveys per month. The surveillances
are being performed in more depth than in the past. A month-to-month^

schedule is used with changes made to accommodate requests from the Dallas
office and provide support to priority site needs. The more in-depth sur-
veys and the concentration of efforts in priority areas has improved the
Site Surveillance function. The group is still short of personnel, particu-
larly in the electrical and I&C disciplines. Efforts are continuing to
fill these staffing needs. This item is considered closed.
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