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» B I am presently ar. Associate Professor in the Depart-
ment of Sociology and Director of the Hazards Assessment Labc-
ratory at Colorado State University, specializing in those
areas of study dealing with complex organizations, hazards,
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2. Public response to emergency information and warnings
of impending disasters has been a topic of investigation by so-
cial scientists for almost three decades. Many studies have
been performed on the subject in a variety of emergencies
stemming from geological, climatological, and technological
phenomena, and have been documented in a vast body of emergency
literature. This research record provides evidence about a
wide range of emergency warning/public response phenomena,
including public notification and communication between members
of the public ir an area at risk.

A clear conclusion of this research is that people
generally seek out additional information upon receipt of an
initial warning, before acting on that warning. The end result
is that, historically, many people in emergencies have first
learned of emergencies from othe:r members of the public. There
are two reasons why this is the case. First, emergency warn-
ing/public response is an evolving process; and, second, people
generally do not respond tc emergency warnings as individuals

-- rather, emergency response is largely a group activity.

These two fundamental generalizations were established early on

in disaster and emergency research conducted in the 1950's and
1960's; they were substantiated in subsequent research, and
they have been consistently confirmed in contemporary researc)
investigations,

4, The initial response of most people to a warning of

an impending emergency is to seek out more information, and/or
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engage in additional communication with others. This need to
engage in a confirmation process is perhaps one of the best
documented phenomena in warning/response research. For most
people, hearing a warning does not automatically and instanta-
neously lead to protective action, Rather, hearing a warning
is typically followed by formulating an understanding of that
warning; understanding is followed by believing; believing is
followed by personalizing the warning; personalizing is fol-
lowed by making a decision about what to do; and the decision
is followed by actual protective action resporse behavior.
Thus, this step-by-step sequence (which can be completed
quickly) involves engaging in a process of confirming the warn-
ing information that is first received.

S. Confirmation of warning information can and does
occur in a variety of ways; for example, people may turn to
different radio or TV stations to hear the warning several
times, check with friends and neighbors to ask if they heard
the same message, and talk the situation over with others. One
consequence of the behaviors in which people engage as they
seek confirmation of warning information is that they actually
can and do become part of the warning dissemination effort, al-
beit informally, through social networking. In other words, in
the event of an emergency at the Harris plant, the seeking of
confirmation would leac people to ccntact others who might or

might not as yet have learned of the emergency.






public. In other words, the activities of other residents who

have already received notification (turning on the lights in
their homes, perhaps preparing to evacuate, or even the stream
of traffic driving out of the EPZ) would awaken (if necessary)
and alert most members of the public who may not yet have been
warned, and cause them to seek additional information about
what is going on (tor example, by turning or the TV or radio,
or by talking to neighbors).

8. In summary, emergency public warnings elicit communi-
cations between members of the public who are the target of of-
ficial emergency warnings. People rarely translate warnings
into personal protective actions without first seeking and en-
gaging in confirmatory communication; rather, people draw into
groups, and consult with and warn others. These phenomena are
natural, predictable responses to emergency warnings, and can
be relied upon in emergency planning as a component of public

notification in the event of an actual emergency. In addition,
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1976 "Learning theory and disasver warning response,” paper
presented to the Issues in Environmental Analysis
Session to the American Sociological Association, New
York City: August.
Haas, J. Eugene, and Dennis S, Mileti
1976 "Consequences of earthquake prediction on other adjust-
ments to earthquakes," paper presented to the Austral-
ian 2cademy of Science, Canberra: May.
Mileti, Dennis S., and J. Fugene Haas
1976 "A methodology for future collective events," paper
presented to the Collective Behavior Session of the
Midwest Sociological Society, St, Louis: April.
Gillespie, David F,, and Dennis S. Mileti
1876 "Operations technology and organizational structure,”
paper presented to the Formal Organizations Session of
the Midwest Sociological Society, St. Louis: April,
Haas, J., Eugene, and Dennis S. Mileti
1976 "Assessing the consequences of earthquake prediction,”
paper presented to the Social Risk Session of the
American Association for the Advancement of Science,
Boston: February.
Mileti, Dennis S., and David F, Gillespie
1975 "Technological uncertainty in organization-environment
relations,"” paper presented to the Formal Organizations
Session of the American Sociological Association, San
Francisco: August,
Mileti, Dennis S,, and David F. Gillespie
1575" A resolution of inconsi.tencies between size,
complexity and the administrative component in organ-
izations," paper presented to the Formal Organizations
Session of the Midwest Sociolecgical Society, Chicago:
April,
Mileti, Dennis S., and David F., Gillespie
1975 "Technology and the study of organizaticns," paper
presented to the Formal Organizations Session of the
Pacific Sociological Association, Victoria: April.
Mileti, Dennis S.,, and David F. Gillespie
1975 "An interaction model for organization-environment
relations," paper presented to the Interorganizational
Relations Session of the Midwest Sociological Society,
Omaha: April.
Mileti, Dennis S., and David F. Gillespie
1974 "A formalization of organization-environment
dependencies," paper presented to the Formal Organiza-
tions Session of the Pacific Sociological Association,
San Jose: March,
Farhar, Barbara, and Dennis S. Mileti
1974 "Value and role issues for the involved social
scientist,” paper presented to the Applied Session of
the Pacific Sociological Association, San Jose: March.,
Mileti, Dennis S,
1973 "Drowing: a communications disease," paper presented to
the lass Communications and Public Opinion Session of
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the American Sociological Association, New York Citv:
August,

1, Dennis S,, and Sigmund Krane

1973 "Response to impending system stress,” paper presented
to the What Do We Know Session on Human Behavior in
Disaster of the American Sociological Association, New
York City: Augqust,

Mileti, Lennis S,

1973 "A paradigm and sociology of knowledge
natural law," paper presented to the The
the Midwest Sociological Society, Milwaukze:

i, Cennis S,

1972 "Response to hazards warnings," paper presented to the
Organizational and Community Response to Di-:aster
Seminar at the Disaster Research Center of the Chio
State University, Columbus: July.
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Mil

Milet

Speeches and Guest Lectures
"Warnings: applying research in the private se
Session on Hazards Research and Management: Ass
Maturing Field, Natural Kazards Research Applic
Boulder: July, 1984,
"Human response to emergencies,” Emergency Preparedncss E:
Seminar for County Commissioners of the Cca:onwea
sbu

D

Pennsylvania, GPU Nuclear Corporation, Harris
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Institute, Univers
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n disasters,” American Red Cross, Mile Hich
*harnta n 1131 A ® Ti s
Chapter, Boulder Region, Boulder: Jul

"Integrated emergen ICy management: challences and c
Plenary Session of the Natural Hazards Research
workshop, Boulde:: July, 1983,

"Public re: onse to flood disasters," Confe

rence on the Need for
P 3 ) S p 1 ~ - T 2 3 o 2 oy s : -
Teamwork in Managing Flood tlazards, Association of State
Floodplain Manager, Sacramento: April, 1983,
T - 2arMdas o . 111 4~ liecy " Py -~ ]
Natural hazards, disasters and publiic policy,” Environmental
Management Institute, University of Southern California, Los
b | . o :
Angeles: April, 19t2.
- n wasnisa WY a : Pon o 8 s o o o 4
response,” Earthquake Planning Conference for
“r T o A el o - 594 1 "y
ry, LOs Angeles: May, 1982.
ssons learned from social ccience research on
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{shop orf Identifying and Disseminating Lessor
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Earthquakes,” Earthquake Engineering Research
3: December, 1982,
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"Social causes of earthquake prediction-warni
implications for the design of California's warni
information dissemination,” Southern California

P:epdzedness Project, Van Nuys: October, 1981

"Assessment of research on natural hazards: what have we learned
and what problems demand further attention,"™ Natural Hazardse
Research Applications Workshop, Boulder: July, 1981.

"Disaster reconstruction: patterns to guide planning," Governor's
Task Force for Earthquake Emergency Preparedness, Committee on
Long Range Reconstruction, Sacremento, July, 1981.

"Socio-cultural dimensions of earthquake risk," Gov
Emergency Task lorce on Earthquakes, eneral Asse
Sacramento: May, 1981,

"Interorganizational relations and service delivery systems,”
Health Sciences Center, University of Colorado, Denver: October,
1980,

"o proe - ’ meradd~tiAane ~rva ) ’ 3 e .
Social respon rthquake prediction: local polic -h»uws,"
Southern California Emezu ncy Services Association, Montebello:
rebruary, 1980,

"Human response weather-borne hazards warnings,” Department of
. "

Atmcspheric Ecxfr' 3, Colorado State University: Qatubet, 1979.

"

Natural hazards, disasters and social research," Dej
Sociology, University of Denver: December, 1980, 1979.

" ‘11 P ™ imn! r - or
feasuring i1nopiliementaclon
aonaads e W oo AN Ba

use control: Natur

Boulder: August,
"Socioeconomic effects of earthquake prediction
policy,” Conference on State Policy for Earthquake
Technology, Boulder: November, 1977.

"Population, resources and policy for social chang
Natural Rescources, Colorado State University:

February, 1978; February, 1980.
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"The social organization of
Foundation Confere ence on De
Pacific Grove: March, 1976.

haz
cision
"Briefing on the likely social and econom

prediction,” Governor's Conference Room, Su M
Mayor's Conference Room, Los Angeles: October
Y ;

sarth
ealtll

"Social, economic and legal aspects of earthquake i
General Assembly of the International Union of
Geophysics, Granoble: September, 1975.

"Earthquake p
preparedness,”
1975,

rediction and its erl
Center for Community Stud
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OTHER PROFESSIONAL SERVICE
QOrganizer and Presider

Session on Applied Sociology, Pacific Sociological Association,
Seattle: April, 1984; Session on Theoretical Assessments, Western
Social Science Association, San Diego: April, 1984; Sessicn on
Methodological Approaches in the Study cf Health Care Delivery
Systems, Western Social Science Association, San Diego: April,
1984; Session on Erthquake Hazard Reduction: Is che National
Earthquake Hazard Reduction Program Meeting its Congressional
Mandate, Seventh Annual Workshop on Natural Hazards Research
Applications, Boulder: July, 1982; Session on Disasters and
Cataclysms: Can Sociology Help, Pacific Sociological Association,
San Diego: April, 1982; Session on Collective Behavior, American
Sociological Association, New York: August, 1980; Session on
Complex Crganizations, Pacific Sociological Association, San
Francisco: April, 1980; Session on Complex Organizations, Western
Social Science Association, Tempe, 1976.

Riscussant

Session on Theoretical Assessments, Western Social Science

Association, San Diego: April, 1984; Session on Societal Response
to Hazards, American Sociological Association, San Antonio:
August, 1984; Session on Public Response to Earth Science
Information, Natural Hazards Research Applications wWorkshop,
Boulder: July, 1980; Session on Warning Systems, National
Conference on Natural Hazards, Boulder: June, 1976; Session on
Warning Systems, National Conference on Natural Hazards, Boulder:
July, 1975; Session on Disaster Relief and Warning Systems,

National Conference on Natural Hazards, Estes Park: June, 1973.

Partici

Panel on Disaster Research Its Furding and Future, American

Sociological Association, San Antonio: August, 1984; Review

Panel, Corresponding Member, Task Group on Social and Economic

Aspects of Earthquakes, National Academy of Sciences, National

Research Council, Commission on Sociotechnical Systems,

Washington, D.C.: 1982; Workshop on Disseminating Lessons Learned
from Recent Earthquakes, Earthquake Engineering Research

institute, Los Altos: December, 1982; Tennessee Valley Authority

Flood Plain Evaluation Panel, Boulder: November, 1982; Earthquake
P-ediction Warning Task Force Workshop, Southern California

E: rthquake Preparedness Project, Asilomar: December, 1981;

Symposium on Earthquake Prediction, Preparedness and Human

Respon. , San Fernando: June, 1976; Seminar on Disaster Research,

Colorado State University, Fort Collins: February, 1975; Symposium
on Complex Organizations: Research and Applications, Western

Social Science Association, El Paso: April, 1974,

Editorships



Corresponding editor on Hazards and Disaster, Environmental
Sociology, Newsletter of the Section on Environmental Sociclogy
of the American Sociological Association, 1981-date; Guest
editor, special issue on Environmental Stress, Threat and Social

System Response, Mass Energencies 1(4):247-346, 1976.

Testimony

Nuclear Regulatory Commission in the matter of emergency planning
at the Shoreham nuclear reactor, Suffolk: December, 1983 through
June, 1984; Nuclear Regulatory Commission in the matter of
emergency planning at the Wolf Creek generating station,
Burlington, Kansas: January, 1984; Nuclear PRegulatory Commission
in the matter of pre-emergency public education and information
for emergency planning at the Waterford Three nuclear reactor,
New Orleans: February, 1983; Suffolk County Legislature, State of
New York, in the matter of emergency planning at the Shoreham
nuclear reactor, Suffold: January, 1983; Nuclear Regulatory
Commission in the matter of emergency planning at the Diablo
Canyon nuclear reactor, San Luis Obisbo: January, 1982; Senate
Subcommittee on Science, Technology and Space in the matter of
the National Earthquake Hazards Reduction Act, Washington, D.C.:
April, 1980; Nuclear Regulatory Commission in the matter of the
impact of floating nuclear plants on tourist behavior, Bethesda:
May, 1977 and July, 1978,

Earthquake Hazards Reduction Program, U.S, Congerssional Panel,
Federal Emergency lanagement Agency, 1983-82; Earthquake Hazards
Reduction Program of the U.S. Geological Survey, 1982; Final
Regulations for Floodplain Management and Protection of lfetlands,
Federal Emergency Management Agency, Federal Register
176(45):59520-59538, 1980; Applied Research Program Evaluation,
National Science Foundation, 1979-78.

Proposal Reviews

Societal Response Program of Civil and Environmental Engineering,
National Science Foundation, 1984-81; Division of Folicy Research
and Analysis, National Science Foundation, 1983; Sociology
Program, National Science Foundation, 1982-81; Cesign Researcn
Program, National Science Foundation, 1982; Division of Problem
Focused Research, National Science Foundation, 1980; Division of
International Programs, National Science Foundation, 1978;
Division of Advanced Environmental Research and Technology,
Mational Science Foundation, 1578-76.

Article Reviews

Buman Relations, 1984-83, 1978-77; Sociological Perspectives
(Racific Sociological Review), 1984; Deviant Behavior, 1983;:
Risk Analysis, 1983; The i » 1983-82;

Environmental Professional
Sociology and Social Research, 1982-81, 1979-78, 1976; Social
Forces, 1980; The Enviropmental Professional, 1982; The Social

19



Science Journal, 1981-77; Bulletin of the Seismological Society
of America, 1982; Sociological Focus, 1980; Mass Emergencies,
1978, 1976-75; Policy Analysis, 1978; The Sociological Quarterly,
1975; Current Research in Earthguake Prediction, 1984.

Other Reviews

L. Lave and D. Epple, "Future Scenarios," Chapter 21 in R. W.
Kates (Ed.). Climate Impact Assessment: Studies of the
Interaction of Climate and Society. Geneva, for the International
Council of Scientific Union's Scientific Committee on Problems of
the Environment, 1982; study on Earthquake Hazards Information
Risseminatiocn: Charleston, South Carolina. Reston for the U, S.
Geological Survey, 1982,

Department Executive Conmittee, 1984-82, 1980-77; Department ad
hoc Committee on Research Space, 1983; Department Five-Year
Review Committee, 1982; Department Comprehensive Examination
Committee, 1984-75; Department Evaluation of Independent Study
Courses, 1978; University Committee on Ethnic Studies, 1976-74;
University Committee on Latin American Studies, 1975-74.
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TE
Courses Taught (undergraduate)

Introduction to Sociology

Complex Organizations

Demographic Processes and Social Change
Historical Sociological Theory

Research Methods

Sociology of Hazards and Disasters

Courses Taught (graduate)

Advanced Quantitative Analysis
Multiple Regression and Path Analysis
Research Methods I

Kesearch Methods

Cemography and Population

Complex COrganizations

Graduate Theses and Digsertations

Chair, Ph.D. Dissertation Committee, 5
Member, Fn.“ CJ\nxtte&o, 12
Chair, M,A, Thesis Committees, 3

Member, M.A. ommittees, 12

Student Evaluation

Ranked as excelle w Oy most students in

il

summaries are available upon request,




