G20 DUKE PONER OPERATES A NUCLEAR PLANT IN YOUR AREA,
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HOW 00 YOU FEEL
THE LOCAL

ABOUT THE WAY THE PEDPLE AT DUKE MAVE COOPERATED WITH

COMMUNITY IN PROVIDING INFORMATION ABOUT THE PLANT?
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G21 DURING THE PAST YEAR MAVE YUU RECEIVED AWY BROCHURES OR PANPHLETS
WHICH TELL YOU ABOUT THE STEPS TO TAKE IN THE EVENT OF AN EMERGENC Y

AT THE PLANT?

RACE UTILITY BILLS  MORE PLANTS AWARE/PLANT BROCHURES LESS RADIAT CONCERN/MAT  SHOR TAGE

NON- $50- NOT DIS- DI§- bIs
TOTAL WHITE WHITE < 50 95 $100¢ PRO CON AWARE AWARE TES NO/DK AGREE AGREE AGREE AGREE AGREE AGRE
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022 HOW EASY WAS 1T FOR YOU TO UNDERSTAND THIS INFORMATION?

RACE UTILITY BILLS  WORE PLANTS AWARE/PLANT BROCHURES LESS KADIAT CONCERN/MAT SHORTAGE
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G23 WAVE YOU EVERY SEEN OR MEARD ANYTHING ABOUT AN INFORMATION PROGRAM
OR PUBLIC MEFTING AT DUKE PONER CONPANY'S CATAWBA NUCLEAR PLANT?

RACE

UTILITY BILLS  MORE PLANTS AWARE/PLANT BROCMURES LESS RADIAT CONCERN/MAT SHORTAGE
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G24 DO YOU RECALL HOM YOU LEARNED ABOUT THESE TNFORMATION PROGRANS OR
PUBLII MELTINGS?

RACE UTILITY BILLS  MORE PLANTS AWARE/PLANT BROCHURES LESS RADIAT CONCERN/MAT SHOR TAGE
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023 HAVE YOU OR ANYONC IN YOUR 'IQUSENOLD EVER RECEIVED A PRINTED
IWITATION TO SUCH AN INFORMATION PROGRAW OR PUBLIC MFETING?
RACE UTILITY BILLS  MORE PLANTS AWARE/PLANT BROCHURES | ESS RADIAT CONCERN/MAT SHORTAGE

NON- $30- L DIs- bIS- s
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026 HAVE YOU ATTENDED ANY PROGRAMS OR MEETINGS AT THE CATAWBA PLANT?

UTILITY BILLS  MORE PLANTS AWAKE/PLANT BROCHURES LESS RADIAT CONCERN/MAT SHORTAGE
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G727 TS THERF ANY PARTICULAR REASON YOU WERE NOT ABLE 10 ATTEND THESE

PROGRAMS OR MEETINGS?
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028A HAVE YOU EVFR VISITED THE PLANT?

UTILITY BILLS  MORE PLANTS AWARF/PLANT BROCHURES LESS RADIAT COMCERN/MAT SHOR TAGE
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(30 DURING THE PAST YEAR, WAVE YOU ATTENDED ANY KIND OF MEETING AT
WHICH A REPRFSENTATIVE OF DUKE POMER GAVE INFORMATION ON THE PLANI OR y
THE STEPS T0 TAKE IN THE EVENT OF AN ENERGENCY?
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TRACKING SURVEYS

Questionnaire:

The initial questionnaire will be developed after preliminary
results of the benchmark Survey are tabulated. Final question-
naires will be approved by your office before the survey goes

into the field. Each survey will be approximately 8 to 12 minutes
in Tength,

Sampling:

The tracking surveys will be conducted by phone to 300 respondents.
The sample would be selected from a computerized data bank of al)
telephone numbers in the service area. We will utilize a random
digit sampling procedure which includes both unlisted and iisted
numbers .




