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CERNOFF/ SILVER 1 ASSOCIATES - COMMUNITY ISSUES SURVEY - FEBRUARY 19842g

. ;, NO:03
0?0 DUKE POWER OPERATES A NUCLEAR PLANT IN YOUR AREA. HOW [60 YOU FEEL

_ ~s
.

ABOUT THE WAY THE PEOPLE AT DUKE HAVE COOPERATED WITH THF. LOCAL
' '

COMMUNITY IN FROYIDING INFORMTION ABOUT THE FLANT?
'

RACE UTILITY BILLS
MORE PLANTS AWARE / PLANT BROCHURES LESS RADIAT CONCERN / MAT SHORTAGE

NON- $50- NOT DIS- DIS- 01STOTAL WHITE WHITE < $50 999 61004 PRO CON
AWARE AWARE YES N0/DK AGREE AGREE AGREE AGREE AGREE AGRE

TOIAL RESPONSES 304 264 39 28 170 94 158 98 182 122 222 82 187 75 187 97 89 196
. . .

VERY HELPFUL 184 162 23 19 108 54 111 47 124 60 160 26 133 31 116 60 46 12761 2 61.4
59.0 67.9 63.5 57.4 70.3 48.0 69 2 ~ 49 2 721 31.7 71.1413 62.0 619 51.7 648

SOMEWHAT HELPFUL 86 75 11 7 42 34 35 35 46 40 54 32 44 28 57 23 34 4928.3 28.4
28.2 250 24.7 34.2 22.2 35.7 253 32.8 24.3 39.0 23.5 373 305 23.7 38.2 25.0

G T A1 ALL E LPFUL 15 13 2 2 9 3 4 10 5 10 4 11 4 9 5 9 5 104.9 4.9 5.1 7.1 5.3 3.2 2.5 10.2 2.7 82 1.8 13.4 2.1 12 0 2.7 9.3 5. 6 5.1
DON'T KNOW 17 14 3 0 11 3 8 4 5 12 4 13 6 7 9 5 4 105.6 5.3 7.7 0.0 6.5 3.2 5.1 6.1 2.7 9.8 1 8 15.9 3.2 9.3 4.8 5.2 45 5.1

Chi Square 0.38 7.22 15.57 17.22 58.03 25.84 6.71 5.47n.s. a.s. p(.01 p(.001 p<.001 p(.001 p<.10 p<.25
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CHERNDFF/ SILVER 1 ASSDCIATES - COMUNITY ISSUES SURVEY - FEBRUARY 1984

821 DURING THE PAST YEAR HAVE YOU RECEIVED MY BROCHURES OR PAlfMLETS
WICH TEl.1 Y00 ABOUT THE STEPS TO TAKE IN THE EVENT OF AN EMERGENCY
AT Itf PLANT?

\
'

$
RACE

UTILITY BILLS HORE PLMTS MARF1PLMT BUCHURES LESS RADIAT CONCERN /MT SHORTAGE.| _ -- --4 - . _-

3 NON- $50- NOT DIS- DIS-

TOTAL W ITE WHITE < $50 $99 $1006 PRO CON MARE MARE YES N0/DK AOREE AGREE AGREE AGREE A6REE- - - --

TOTAL RESPONSES 304 244 39 28 170 94 158 98 182 122 222 82 7 5 97 89 96

YES 222 197 24 21 126 68 122 67 141 81 222 0 144 48 138 68 66 144

..
i

73.0 74.6 61.5 75.0 74.1 72.3 77 2 68.4 77.5 66 4 100.0 0.0 77.0 64.0 73.8 70 1 74.2 73.5Li
NO 18 64 14 7 42 24 35 30 40 38 0 78 41 27 47 28 20 51

25.7 24.2 35.9 25.0 24.7 25.5 22.2 30.6 22.0 31 1 0.095.121.936.025.128.922.526.0:
-

DON'T KNOW 4 3 1 0 2 2 1 1 1 3 0 4 2 0 2 1 3 1
3

13 1.1 2.6 0.0 12 2.1 0.6 1.0 0.5 2.5 0.0 4.9 11 0.0 1.1 10 3.4 0.5i,

Chi Square 3.12 0 87 2.46 5.65 304.00 6.12 0.46 3.88; p(.25 a.s. a.s. p(.10 p(.001 p(.05 a.s. p(.25(
<
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CERN0FF/ SILVER 1 ASSOCIATES - CONRINITY ISSUES SURYEY FEBRUARY 1984

822 HOW EASY WAS IT FOR YOU TO UNKRSTAND THIS INFORMTION?

RACE UTILITY BILLS NORE PLANTS ANARE/ PLANT BROCHURES LESS RADIAT CONCERN /MT SHORTAGE
. . . . .

NON- $50- NOT DIS- DIS- BIS

TOTAL WHITE WHITE < $50 899 $1001 PRO CON AWARE AWARE TES N0/DK AGREE AGREE AGREE AGREE AEEE AGRE

TOTAL E SPONSES 222 197 24 21 126 68 122 67 141 81 222 0 144 48 138 68 66 144

.
VERY EASY 139 123 15 12 76 45 84 35 93 46 139 0 100 25 87 42 40 90

62.6 62.4 62.5 57.1 60.3 66.2 68.9 52.2 66.0 54.8 62.6 0.0 69.4 52.1 63.0 61.8 60.6 62.5- --

'

SOMEWHAT EASY 58 52 6 7 35 16 30 19 35 23 58 0 30 17 37 18 15 41

26.1 26.4 25.0 33.3 27.8 23.5 24.6 28.4 24.8 28.4 26 1 0.0 20.8 35.4 26.8 24 5 22 7 28.5

NOT AT ALL EASY 13 11 2 2 9 2 3 7 6 7 13 0 9 2 7 4 6 65.9 5.6 8.3 9.5 7.1 2.9 2.5 10.4 4.3 8.6 5.9 0.0 6.3 4.2 5.1 5.9 9.1 4.2

DIDN'T READ IT 10 9 't 0 5 4 4 5 5 5 10 0 4 3 6 3 4 6
4.5 4.6 4.2 0.0 4.0 5.9 3.3 7.5 3.5 6.2 4.5 0.0 2.8 6.3 4.3 4.4 6.1 4.2

DON'T KNOW 2 2 0 0 1 1 1 1 2 0 2 0 1 1 1 1 1 1
,

'
O.9 1.0 0.0 0.0 0.8 1.5 0.8 1.5 1.4 00 0.9 0.0 0.7 2.1 0.7 15 1.5 0.7

Chi Square 0,54 4.52 9.12 4.57 0.00 6.92 0 33 3.17
[ s.s. n.s. p<.10 e.s. n.s. p<.25 n.s. n.s..

!
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CERN0FF/ SILVER I ASSOCIATES - COMMUNITY ISSUES SURVEr - FEBRUART 1984

1

G23 HWE YOU EVERY SEEN OR HEARD MYTHING ABOUT M INFORMTION PROGRM
OR PUOLIC MEETING AT DUKE POWER COWMY'S CATAWBA NUCLEAR PLMT?

; RACE UTILITY BILLS MRE PLMTS AWRE/PLMT 3ROCHlRES LESS RADIAT CONCERN /MT SHORTA6E,

NON- $50- NOT DIS- IIS- IIS
TOTAL WHITE WHITE < $50 999 $100+ PRO CON AMRE AWARE YES N0/DK AGREE AGREE AGREE AGREE AGREE AGRE

TOTAL RESPONSES 303 263 39 28 169 94 157 98 181 122 221 82 187 74 186 97 89 195
.

YES 192 173 19 17 116 57 107 57 135 57 158 34 128 38 118 63 55 130* * *
i 63.4 65.8 48.7 60.7 68.6 60.6 68.2 58.2 74.6 46.7 71.5 41.5 68.4 51.4 63.4 64.9 61.8 66.7

.

O 100 80 19 10 47 33 45 37 42 58 53 47 50 35 41 30 30 59'

33.0 30.4 48.7 35.7 27.8 35.1 28.7 37.8 23.2 475 24.0 57.3 26.7 47.3 32.8 30.9 33.7 30.3i

'

90N'T 1001 11 10 1 1 & 4 5 4 4 7 10 1 9 1 7 4 4 6
3.6 3.8 26 36 3.6 4.3 3.2 4.1 2.2 5.7 4.5 1.2 4.I 1.4 3.8 4.1 4.5 3.1

Chi Square 5.17 2.04 2.63 24.51 30.45 10.98 0.11 0.80p(.10 n.s. a.s. p(.001 p(.001 p(.01 n.s. n.s.

.
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CERN0FF/ SILVER 1 ASSOCIATES - CDistJNITY 1SSUES STUDY - FEBRUARY 1984
-
.

024 B0 YGU RECALL HOW YOU LEARNED ABOUT THESE INFOMATION PR06AMS OR
Pull 1C NEET1 HGS?

RACE
UTILITY BILLS 78)RE PLANTS AWARE / PLANT BROCHURES LESS RADIAT CONCERN /MT SHORTAGE

NON- $50- NOT DIS- DIS- BIS

TOTAL WHITE WHITE < $50 199 $100+ PRO CON AWARE AWARE TES N0/DK AGREE AGREE AGREE A6 HEE A6F.EE AGRC
.

TOTAL RESPONDING 192 173 19 17 116 57 107 57 135 57 158 34 128 38 118 63 55 130

NEWSPAPEk 61 57 4 4 37 20 38 15 45 16 44 15 43 10 36 24 16 45

31.8 32.9 21.1 23.5 31.9 33.1 35.5 26.3 33.3 281 291 44.1 33.6 26.3 30.5 38.1 29.1 34.6
TEl.FYlSION * 23 22 1 4 12 7 12 10 13 10 16 7 20 3 15 8 6 17

12.0 12.7 53 235 10.3 12.3 11.2 17.5 9.6 17.5 10.1 20.6 15.4 7.9 12.7 12.7 10.? 13.1
RADID 11 11 0 0 9 1 7 3 6 5 8 3 11 0 7 4 3 65 5.7 6.4 0.0 0.0 7.8 1.8 6.5 5.3 4.4 8.8 5.1 8.8 8.6 0.0 5.9 4.3 5.5 4.6

FRIEND /NtIGHFOR 20 17 3 0 13 6 7 7 14 6 14 4 12 5 12 5 6 1310.4 9.8 15.8 0.011.210.5 4.512.310.4 10.5 8.9 17.6 9.4 13.2 10.2 7.9 10.9 10.0
DIRECT MIL 103 92 11 10 63 29 55 33 71 32 99 4 70 17 64 33 30 69

53.6 53.2 57.9 58.8 54.3 50.9 51.4 57.9 52.6 56.1 62.7 !!.8 54.7 44.7 54.2 52.4 54.5 53.1
PRINTED INVITATION 18 16 2 2 11 5 8 6 14 4 16 2 11 3 10 5 8 8

'

9.4 9.210.511.8 9.5 8.8 7.510.510.4 7 0 10.1 5.9 8.6 7.9 8.5 7.9 14.5 6.2A

OTHER 10 9 1 0 6 4 7 2 9 1 8 2 5 4 5 4 1 95.2 52 5.3 0.0 5.2 7.0 45 3.5 4.7 1.8 5.1 5.9 3.9 105 42 6.3 1.8 6.9
DON'T KNOW 5 4 1 1 4 0 4 0 4 1 4 1 4 0 4 0 1 42.6 2.3 53 5.9 3.4 0.0 3.7 0.0 3.0 1.8 2.5 2.9 3.1 0.0 3.4 0.0 1.8 3.1

Chi Square 4.15 12.38 6.95 6.38 22.69 9.00 3.44 5.87n.s. a.s. n.s. n.s. p<.01 a.s. n.s. n.s.
,

'
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CHERNOFF/ SILVER 3 ASSDCIATES - COMINITY ISSUES SURVEY - FEBRUARY 1984

015 HAVE YOU OR ANTONC IN TOUR |100SEHOLD EVER RECEIVED A PRINTED
INVITATION TO SUCH AN INFORETION PROGRM DR PUPLIC MFETING7

RACE UTILITYBILLS
NORE PLANTS AWRE/ PLANT BR0 Chimes LESS RADIAT CONCERN /MT SHORTAGE

NON- 950- NOT DIS- BIS- plS
*

TOTAL WHITE WHITE < $50 $99 $100+ PRO CON AMRE AWARE YES NO/DK AGREE AGREE AGREE AGREE AGREE AGRF
TOTAL RESFGNSES 176 158 18 15 106 53 100 52 122 54 143 33 118 35 110 58 49 122

'

'
YES 117 107 10 11 71 34 49 34 84 33 107 10 82 20 71 42 32 82.

665 67.7 55.6 733 67.0 64.2 69.0 65.4 68.9 611 748 30.3 69.5 57.1 64.5 72.4 65.3 67.2. .

5 0 51 43 8 4 30 16 28 14 34 ' 17 29 22 31 13 35 13 13 36{
29.0 27.2 44.4 267 28.3 302 28.0 26.9 27.9 315 20.3 66.7 263 37.1 311 22.4 26.5 29.5

i BON'T KNOW 8 8 0 0 5 3 3 4 4 4 7 1 5 2 4 3 4 4

.

4.5 51 0.0 00 4.7 5.7 3.0 7.7 33 7.4 4.9 3.0 4.2 5.7 3.6 5.2 82 3.3
4

Chi Square 2.93 1.04 1.72 1.91 28.11 1. 86 1.74 1.91p<.25 n.s. n.s. n.s. p<.001 n.s. n.s. n.s.

h.
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CHERWDFF/ SILVER I ASSOCIAIES - COMWNITY ISSUES SURVEY - FEBRUARY 1984

026 HAVE YOU ATTENDED MY PROGRAMS OR MEETIN6S AT THE CATWIA PLMT?

RACE UTILITY BILLS MORE PLMTS AWARF/PLMT BR0rHURES LESS RADIAT CONCEM/ MAT SHORTAGE

NON- 650- NOT DIS- DIS- DIS

TOTAL WHITE WHIIE < 650 899 81004 PRO COM WARE AWARE YES N0/M AGREE AGREE AGREE AGREE AGREE AGRE

TOIAL RESPONSES 192 173 19 17 114 57 107 57 135 57 158 34 128 38 118 63 55 130

YES 26 26 0 3 14 8 15 & 23 3 24 2 19 3 12 13 6 19

13.5 15.0 0.0 17.6 12.1 14.0 14.0 10.5 17.0 5.3 15.2 5.9 14.8 7.9 10.2 20.6 10.9 14.6

' ' 'O 165 146 19 14 101 49 92 50 112 53 133 32 100 35 105 50 48 111

85.9 84.4 100.0 82.4 87.1 84.0 84.0 87.7 83.0 13 0 84.2 94.1 84.4 92.1 89.0 79.4 87.3 85.4

DON'T KNOW 1 1 0 0 1 0 0 1 0 1 1 0 1 0 1 0 1 0
0.5 0.6 0.0 0.0 0.9 0.0 0.0 1.8 0.0 1.8 0.6 0.0 0.8 0.0 0.8 0.0 1.8 0.0

Chi Square 3.45 1.00 2.24 6.94 2.33 1.57 4.23 2.77
p(.25 n.s. n.s. p<.05 n.s. n.s. p<.25 p <.25

ff7RDMARK MARKET ESEARCH, INC. - COLW81A, SC
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CERNOFF/ SILVER 8 ASSOCIATES - COMUNITY ISSUES SURVEY - FEBRUARY 1984

027 IS THERT MY PARTICULM REASON YOU ERE NOT A8LE TO ATTEND THESE
PROGRAMS OR MEETIN6S?

RACE UTILITY IILLS HORE PLAN.S nEARE/PLMT BROCHURES LESS RMIAT CONCLRW/MT SHORTAGE

NON- $50- NOT DIS- DIS- IIS
TOTAL WHITE WHITE < $50 699 91006 PRO CON AudE MARE TES N0/DK AGREE AGREE IJREE AGREE AGREE AGRE

__. ._. _.

TOTAL ESPONSES 166 147 19 14 102 49 92 51 112 54 134 32 109 35 106 50 49 111

NOT INTERISTD 33 33 0 4 24 5 16 11 19 14 23 10 19 8 17 15 9 23

19.9 22.4 0.028.623.510.217.421.617.025.917.231.317.422.9 16.0 30.0 18.4 20.7. . . . .

HAD OTHER PtANS 44 41 5 5 28 13 28 13 32' 14 41 5 34 10 30 15 9 36

27.7 27.9 26.3 35.7 27.5 26.5 30.4 25.5 28.6 25.9 30.4 15.6 31.2 28.6 28.3 30.0 11.4 32.4
TOO FAR 1 3 0 0 1 2 3 0 1 2 3 0 2 0 0 3 0 3

-

1.8 2.0 00 0.0 1.0 4.1 3.3 0.0 0.9 3.7 2.2 0.0 1.8 0.0 0.0 6.0 0.0 2.7
OTHER 72 59 13 3 42 26 39 22 52 20 56 le 45 14 50 15 27 41

43.4 40.1 68.4 21.4 41.2 53.1 42.4 43.1 46.4 37.0 41.8 50.0 41.3 40.0 472 30.0 55.1 36.9
DON'T KNOW 12 11 1 2 7 3 4 5 8 4 11 1 9 3 9 2 4 072 7.5 5.3 14.3 4.9 41 6.5 9.8 7.1 7.4 8.2 3.1 8.3 8.6 85 4.0 1.2 7.2

Chi Square 7.89 9 48 2.71 3.90 6.71 1 13 13.00 6.49
p<.10 n.s. s.s. s.s. ' p <.25 s.s. p <.05 p <.25

METROMRK MARKET ESEARCH, IK. - COLUMIA. SC
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CHERNOFF/ SILVER 8 ASSOCIATES - COMUNITY ISSUES SURVEY - FEBRUARY 1984

028A HAVE YOU EVER VISITED THE PLMT?

RACE UTILITYBILLS MORF PLANTS AWARF/PLMT BROCHURES LESS RADIAT CONCERN /MT SHORTAGE

NON- 650- NOT DIS- DIS- DIS

TOTAL WITE WITE < 650 999 $100+ PRO CW AWARE MARE YES N0/DK AGREE AGREE A6REE AGREE AGREE ARE

TOTAL ESPONSES 304 264 39 28 170 94 158 98 182 122 222 82 187 75 187 97 89 19

YES 87 76 11 9 52 24 54 21 64 23 70 17 41 19 59 24 29 5'
'

28.6 28.8 28.2 32.1 30.6 25.5 34 2 21.4 35 2 18.9 31.5 20.7 32.6 25.3 31 4 26.8 32.6 27.-. . . .

NO 213 184 28 19 116 48 101 77 114 97 150 63 123 55 126 49 59 14
70.1 69.7 718 67.9 68.2 72.3 63.9 78.6 63.7 79.5 67.6 76.8 65.8 733 67.4 711 64.3 71.-

DON'T KNOW 1 1 0 0 0 1 1 0 0 1 1 0 1 0 1 0 10.3 0.4 0.0 0.0 0.0 1.1 0.6 0.0 0.0 0.8 0.5 0.0 0.5 0.0 0.5 0.0 1.1 0..t

WORKTHERE 3 3 0 0 2 1 2 0 2 1 1 2 2 1 1 2 010 1.1 0.0 0.0 1.2 1.1 1.3 0.0 1.1 0.8 05 2.4 11 13 0.5 2.1 0.0 1.'

Chi Square 0 62 3 22 7.08 10.93 5.94 1 01 2 54 4.45a.s. n.s. p<.10 p(.05 p(.25 n.s. a.s. p<.25

I
.
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DERN0FF/ SILVER I ASSOCIATES - COMMUNITY ISSUES SUMY - FEBRUARY 1984

030 DURING THE PAST YEAR, HAVE 700 ATTENDED ANY KINO 0F MEETING AT

WICH A REPRFSENTATIVE OF DUKE POER 6 AVE INFORMATION ON THE PLANI OR'

TE STEPS TO TAKE IN THE EVENT OF M EMERGENCY?

RACE
UTILITT BILLS MORE PLANTS AWARE / PLANT BROCHURES LESS RADIAT CONCERN / MAT SHORTAGE

NON- $50- NOT DIS- DIS- DIS

TOTAL WHITE WHITE < $50 $99 81001 PRO CON AWARE AWARE TES N0/DK AGREE AGEIE AGFIE AGREE AGREE AGFE
TOTAL RESPONSES 304 264 39 28 170 94 158 98 182 122 222 82 187 75 187 97 89 196

YES 27 24 3 1 18 8 19 5 20 7 27 0 22 3 14 11 8 15
. , , ,

8.9 9.1 7.7 3.4 10.6 8.5 120 5.1 !!.0 ,5.7 12 2 00 11.8 4.0 7.5 11.3 9.0 7.7
O 273 234 34 27 150 84 135 93 158 115 192 81 161 72 172 83 81 177

898 89.4 923 96.4 882 89.4 85.4 94.9 848 94.3 84.5 98.8 861 96.0 92 0 85.4 91 0 90.3
WORK AT PLANT 4 4 0 0 2 2 4 0 4 0 3 1 4 0 1 3 0 413 15 0.0 0.0 12 2.1 2.5 0.0 2.2 0.0 1.4 1.2 21 0.0 0.5 3.1 0.0 2.0

Chi Square 0.70 2.37 6.18 5.40 10.99 5.58 4 34 1.96-

n.s. a.s. p<.05 p<.10 p<.01 p(.10 p<.25 n.s.

!
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TRACKING SURVEY 5
'

Questionnaire:

The initial questionnaire will be developed after preliminary
,

results of the benchmark survey are tabulated. Final question-
naires will be approved by your office before the survey goes
into the fleid. Each survey will be approximately 8 to 12 minutes

,

in length.

Samp11no:
.

. .

' The tracking surveys will be conducted by phone to 300 respondents.
The sample would be selected from a computerized data bank of all

,

!
telephone numbers in the service area. We will utilize a rand ='

digit sampling procedure which includes both unlisted and listed
numbers.
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