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CRISIS MANAGEMENT IMPLEMENTING PROCEDURE
RECOVERY MANAGER AND IMMIDIATE STAFF

1.0 SYMPTOMS

2.0

1.1

The Recovery Manager has been notified of an emergency at one of the
nuclear stations.

IMMEDIATE ACTIONS BY THE RECOVERY MANAGER

2.1

ra
~N

2.7

2.8
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Obtain information from the duty engineer and decide regarding CMC
activation. Keep the duty engineer on the phone for the following:

211 Use Enclosure 4.1 to write down the information provided
by the duty enginecr,

2.3:2 Use Enclosure 4.2 to decide whether the CMC will be
activated. If not, no further action is required.

e.1.3 Instruct the duty engineer regarding whether the CMC wil)
be activated and which f*«flity to use. The duty engineer
will use the Duty Engineer Call List (Enclosure 4.3) to
begin notification of CMC personnel,

Use Enclosure 4.4 to notify the Emergency Planner and the Senior
Company Officer. (If no Senior Company Oificer is available the
Recovery Manager will appoint someone to fill this position.)
Provide them the information written down on Enclosure 4.1.

Travel to the CMC, Use Enclosure; 4.5, 4.6, and 4.7 for directions.

Upon arriving at the CMC, notify the Emargency Coordinator at the
TSC of your arrival, Refer to CMIP=E (Oconee) or CMIP-9 (Catawba
and McGuire) for emergency telephone numbers. (Controlled copies
are available at the CMC.)

Use Enclosure 4.8 to determine whether the CMC is ready for
activation,

Use Enclosure 4.9 to receive turnover from the Emergency Coordinator
at the TSC,

Announce to all CMC personnel the time of CMC activation. See
Enclosure 4.11 for a sample announcement of CMC activation.

Ensure that the staie(s), counties, NRC, and the TSC are notified of
CMC activation,

Rev. 18
May 1, 199]
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4.0 ENCLOSURES

CMC Emergency Activation Message
Guidance for CMC Activation Decisions
Duty Engineer Crisis Management Call L[ist
Call Tree
McGuire/Catawba CMC Location
Oconee CMC General Location
Oconee CMC General Layout
CMC Activation Checklist
Recovery Manager Turnover Checklist (TSC to CMC)
.10 Recovery Manager Turnover Checklist (CMC to TSC)
Sample Announcement of CMC Activation
.12 Guidance for Off-gsite Protective Action Decisfons
.13 CMC Group Managers
.14  Recovery Manager Position Description
.15 Emergency Planner Position Description
.16 Senior Company Officer Position Description
.17 Administrative Assistant Position Description
.18 Emergency Planner Assistant Position Description
19 Termination Criteria
.20 Recovery Organization
4,21 Sample Announcement to Initiate Recovery
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Enclosure 4.7

GUIDANCE FOR CMC ACTIVATION DECISIONS

If an Unusua) Event has been declared, the CMC may be activated but it Is
not required.

If a Site Area Emergency or General Emergency has been declared, the CMC
must be activated.

If an Alert nas been declared, CMC activation is optional. The following
factors should be considered in making the decision:

(a) Is there a reasonable chance that the situation might degrade to a
Site Area Emergency or a Genera) EMQrgency? (Are fission product
barriers being challenged or degraded?)

(b) Are CMC rescurces needed quickly to support the station?

(c) Consider the estimated length of time required to activate the
CMC. 1f activation would take a relatively long time, consider
early activation. (e.g. Oconee)

(d) Would activating the CMC be justified for public relations or
political reasons?

(e) Consider disruption of normal activities.

(f) Generally, if an Alert condition 1s expected to continue for more
than approximately one hour, the "MC should be activated, espe-
cially if there 1s sfignifican’ uncourtainty about the duration of
the Alert,

For any CMC activation, all CMC groups 1 be activated.
The Recovery Manager may choose to discuss his with the Emergency

Coordinator at the TSC. If so, the Emerge ¢y Coordinator can be reached
by calling one of the following numbers:

Catawba TSC (803) B831-5870
McGuire T5C (704) 875-4950
Oconee T5C (803) 88%-3001

Rev. 37
Jan, 2, 1990
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DUTY ENGINEER CRISIS MANAGEMENT CALL LIST

To staff the CMC, the Duty Engineer will cal) a Recovery Manager, CM( security
personnel, and one person from each CMC group. Calls should be made in the
sequence listed below After being contacted. *hese persons are responsible
for notifying the rest of their groups per their respective Crisis Management
Implementing Procedures,

Beeper No.*
Recovery Manager Work No. Home N, (Group Call)
M. S, Tuckman 373-3851 1561 (Team)

or

K. §. Canady 373-4712 2178 (Team)
£. M. Geddie, Jr, 803/831-3204 2179 (Team)
T. L. McConnel (excluding McGuire) 87%5-42]2 0069
J. W. Hampton (excluding Catawba) 831-3200 2177 (Team)
H. B. Barron (excluding Oconee) 885-3001

If Recovery Managers are not reached, call one of the following emergency planners:

R. E. Harris 704/373-8669 1560 (8002)
W. B. McRee 704/373-5149 2515 (8002)
D. P. Simpson 704/373-877) 2514 (8002)
P. i, McNamara (excluding Catawba) 803/831-3234 .
C. C. Jennings (excluding Oconee) 803/885-3294 -

*To access the beepers, dia) 1=800=777-DUKE (or 382-1309 in the Charlotte area).
After *he short tone, enter the beeper number. Then, after the ringing and a short
tone, speak your message (up to 15 sec.)

Note: If the (MC i being activated and the Recovery Manager or his
alternates are not available, contact each group and tell them to
report to the CMC to support the station until the Recovery Manager 13
available. They will not take overall resionsibility from the T1SC
without & Recovery Manager. Jf the Racovery Manager needs 1o pe
contacted at the CMC, he can he reached at:

MNS/CNS CMC 1820760
ONS CMC 38¢-8212

CMC Security:

A.  For emergencies at Catawba or McGuire Corporate Security should be
notified to unlock and set up access control at the CMC in the Power
Building.

Corporate Security = Power Bullding (Catawba or McGuire only) 373-59%0

Reyv. 19
June 5, 1991









M

me




GENERAL OFFICE BUILDING LAYOUT . CHARLOTTE, N C

L

DUKE POWER COMPANY
GENERAL OFFICE RESPONSE FACILITIES

McGUIRE/CATAWBA CMC

CHARLOTTE
LY
BUILDING
L |
T STRGET &
-
=
rowER
ey | sunome
mmung
g
~
WACHOVIA
CENTER
TRYON STREET
[ || j

SECOND STREET

L

|

1P«]

L *



CONEE CMC
yENERAL LOCATION




OCONEE CMC GENERAL LAYOUT




CMIP-]
Enclosure 4 8

CRISIS MANAGEMENT CENTER
ACTIVATION CHECKLIST

I all positions in the organization are not yet staffed, the Recovery Manager
may activate the CMC if, in his judgement, the essentia)l functions 1isted
below can be performed.

Ready’

————

CMC activated at hours on

1

Emergency Commynications Group:

Has 2dequate staff to keep states and counties informed and to
obtain plant data for the CMC, and

A State/County Communicator has verified the ability to
communicate with the app-opriate states and counties. (Note:
Per CMIP<13, the CMC will not take responsibility for state/
county communications until after the CMC s activated.)

Plant Assessment Group:

Has adequate staff to assess plant conditions and advise the
Recovery Manager regarding emergency classifications and public
protective actions, and

Radiological Assessment Group:

Has adequate staff to perform off-site dose projections, to
coordinate off-site monitoring, to advise the Recovery Manager
regarding emergency classifications and public protective actions,
and to keep NRg informed via the Health Physics Network {or the
TSC Emergency Coordinator has agreed to retain responsibility for
the Health Physics Network).

Administration and Logistics Group:

.

Has adequate staff to support the essuntial functions listed
above, and

Access control for the CMC has been estab)ithed.

News Groups:

Has adequate staff to keep the news media informed.

Recovery Manager:

Has received turnover from the TSC Emergency Coordinator per
Enclosure 4.9, Recovery Managar Turnover Checklist,

(date)

B e T P —
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RECOVERY MANAGER TURNOVER CHECKLIST (T7SC to (MC)

CMIP-]
Enclosure 4.9

Before activating the CMC, the Recovery Manager must receive a turnover from

the Emergency Coordinator.

Time: s Date: . Plant & Unit Affected

Emergency Class

Reactor Power Level (or Operating Mode {f shutdown):
Unit 1: Unit 2: Unit 3:

List the problems ongoing at this time:

Status of off-site and on-site power and supplies:

On=site and off-site radiological status:

Site Assembly conducted? _________ Site Evacuation:

Number of field monitoring teams deployed?

Protective Action Recommendations provided to states and counties:

Rey. 34
Feb. 15, 1990
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Enclosure 4,10
RECOVERY MANAGER TURNOVER CMECKLIST (CMC TO T1SC)

Before transferring the lead to the TSC, the Recovery Manager must provide a
turnover to the Emergency Coordinator.

Time: Date:

Emergency Class:

List the problems ongoing at this time: 1
1. | .
2.
K} !

Protective Action Recommendations provided to states/counties:

= T o R MmN L e T

Iy s N SR SR W P

State Emergency Management contact(s):
o, Phone number(s):

YT S S—

State considerations/concerns:

NRC ceonsiderations/concerns:

i s T I R R e e T e T e I T
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|
Note: Ensure that the CMC State/County Communicator provides turnover to I
the TSC using CMIP-13.
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Enclosure 4. 11

SAMPLE ANNOUNCEMENT OF CHMC ACTIVATION

Recovery Manager: “May | have your attention please

The CMC 1s being activated as of hours. 1, (name) . am tne
Recovery Manager and | have taken over emergency management responsibilities
from the Emergency Coordinator at the Technical Support Center. Each CMC
gggup manager should make sure everyone fn his or her group is made aware of
this,

I would 1ike to provide you a brief status update at this time ... . "

Rev. 34
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CMIP=]

Enclosyre 4,17

Page 2 of 3
GUIDANCE FOR OFF~SITE PROTECTIVE ACTIONS

NOTES:

1.

Whenever possible, consult the CMC meteorclogist to determine the
potentially affected areas. Otherwise, “downwind" should be assumed 90
degrees wide, except assume al)l directions to be downwind 1f wind speed
is less than & mph. For Oconee after 4:00 p.m. and before 10:00 a.m.,
assume all directions to be downwind,

Promptly relocete the population affected by any ground contamination
after plume passage. .

See the Crisis Management Plan, Section J.8 for evacuation time
estimates.

If in=place shelter is indicated and a release is expected to continue
more than 2 hours, evacuation may result in lower doses. [ncreasing the
distance from the plant and reducing the time of exposure would be more
effective than in=place shelter.

"Substantial core damage" is defined as release of 20% of the gap
activity from the core,

Determine from dose projections and/or off-site monitoring data. See
page 3 for protective action guides.

Fission product fnventory inside containment 1s greater than gap activity
if the containment radiation level exceeds tne levels in the table below:

For McGuire or Catawba:

TIME AFTER
SHUTDOWN (HOURS) CONTAINMENT MONITOR READING (R/HR
' 0 2,340
0~ 2 864
2- 4 624
4 - B8 450
s 8 265
For Oconee:
TIME AFTER CONTAINMENT MONITOR READING (R/MR)
SHUTDOWN (HOURS)  1RIA-57 3RIA-57,2RIA~58  1RIA-58, 2RIA-57, 3RIA-
0 13,000 9,900 3,900
0 =~ 2 4,800 3,600 1,800
2 ~ 4 3,600 2.000 1,400
4 - 2] 2,600 2.100 990
- 2 1,400 1,100 540

Rev, 34
Feb. 15, 1990
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PROTECTIVE ACTION GUIDES

CMIP=]
Encloc.re 4,12
Page 3 of 3

Recommended protective actions to avoid whole body and thyroid dose from
exposure Lo a gaseous plume.

Projected Dose (Rem)
to the Population

Recommended Actions

Comments

Whole body <1
Thyroid <5

No protective action required.
State may issue an advisory to
seek shelter and await

further instructions or to
voluntarily evacuate,

Monitor environmental radiation
levels.

Previously recommended
protective actions may
be reconsidered or
terminated,

whole body 1 to <5

Thyroid 5 to <25

Seek shelter and await for
further instructions.

Consider evacuation particu-
larly for children and pregnant
women .

® Monitor environmental radiation

levels.

Refer to Notes 1-5 on
page 2.

Whole budy 5 and above

Thyroid 2% and above

Conduct mandatory evacuation of
populations in the affected
zones and recommend fn-place
shelter for the zones not
evacuated,

Monitor environmental radia-
tion levels and adjust area

for mandatory evacuation based
onh these levels.

Seeking shelter would
be alternative if
evacuation were not im=
mediately possible.
Refer to Notes 1-5 on
page 2.

Rey, 34
Feb, 15, 1990
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CMC GROUP MANAGERS

Radiological Assessment Manager:

Plant Assessment Manager:

Emergency Communications Manager:

News Director:

Administration and Logistics Manager:

oo x V. DD E
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mm <4 >

Haller
Futrel)
Simri)
Cole
Harris

Canady
Abraham
Clark
Snipes

Geddie, Jr
Herran

. Wilkinson

Roberta B. Bowman

Robert F. Smith
Steve Kessler

(MIP=)
Enclosure 4.123
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CMIP=]
Enclosure 4, 14

REZOVERY MANAGER
POSITION DESCRIPTION

Reports to: N.A. |
Supervises: Immediate Staff and A1l Group Managers
Basic Function: Supervises the overal)l management and recovery of

nuclear statfon emergency situations requiring activation

of the Crisis Management Center (CMC).

Primary Responsibilities:

1. Provide management direction and control of Duke Power's emergency
response activities.

2. Make recommendations to off-site agencies for public protective
actions.

3. Direct the CMC Group Managers in carrying out CMC activities.

4.  Establish a direct line of communications with the Emergency
Coordinator in the Technical Support Center (TSC) to provide input
&ro assistance to the station and to monitor the plant ctatus.

5. Provide a Duke Powsr Company management 1ink for coordination with
the NRC and other Yederal agencies.

Principal Working Relatiasnships:

1. T5C Emergency Coord nator for status updates, system operation, and
other necessary infcrmation.

2. CMC Group Managers for direction and control of CMC activities,
3. NRC and other federa agencies for consultation and recommendations.

4 State and local officials for making public protective action
recommendations.

hev. 34
Feb., 15, 1990
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Enclosure 4. 1%

EMERGENCY PLANNER
POSITION DESCRIPTION

Reports to: Recovery Manager

Basic Functions: Advise the Recovery Manager on the Crisis Management
Plan and Statfon Emergency Plan relationship to the
emergency situation

Primary Responsibilities:

1. Assist the Recavery Manager in classification of emergency

conditions, recommendations to off=site authorities, and In
consultations with NRC and other federal agencies.

ro

in the Crisis Management Plan that apply to the situation,

Principal Working Relationships:

1. Reccvery Manager for Emergency Plan considerations

2. Emergency Planner Assistant and Administrative Assistant for work
tasks

3.  NRC for Emergency Plan considerations

Kev. 34
Feb. 15,

Ensure that the Recovery Manager 1s made aware of any requirements
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CM1P~1
Enclosure 4.17

ADMINISTRATIVE ASSISTANT
POSITION DESCRIPTION
Reports to: Recovery Manager
Supervises: N.A.

ic_Function: Assist the Recovery Manager by performing administrative
duties as assigned.

Primary Responsibilities:

1. Assist the Recovery Manager as assigned.

2. Maintain a ‘og of decisions and activities.
Principal Working Relationships:

1. Recovery Manager for work tasks

2. CMC Group Managers and Emergency Planner for resolution of tasks

Reyv., 34
Feb. 15, 1990
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CMIP=~1
Enclosure 4. 18

EMERGENCY PLANNING ASSISTANT
POSITION DESCRIPTION

Reports to: Emergency Planner

Basic Function: This position was established to utilize the capabilities of
the Office Assistant whose normal job involves helping to
maintain the CMC facilities in a state of readiness. His
familiarity with CMC facilities may be valuable tc the
Emergency Planner. During an emergency, this position will be
staffed during initial activation. later, it would be staffed
on an as-needed basis,

Primary Responsibilities:
1. Perform adminfstrative tashs as assigned by the Emergency Planner,
2. Notify the Administration and Logistics Group of your availability

to answer questions or assist with problems yelated to the CMC
facilities.

Principal Working kelationships:
1. Emergency Planner for assigned tasks.

2. Administration and Logistics personnel regarding facility-related
questions.

Rev. 34
Feb. 15, 1990
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RECOVERY ORGANIZATION

Before entering the Recovery phase, the Recovery Manager should establish a
Recovery organfzation that is appropriate [or the existing on-site and off-site
conditions. This enclosure describes a suggested organization structure. It
may be modified or supplemented as necessary to fit the particular
circumstances,

The recovery activities would be managed much Tike a normal outage, except that
certain activities unique to the post-accident situation may be managed by the
Recovery organization. This organization would function as a matrix management,
organizat! =~ to coordinate activities with the normal company organization. The
Recover .. in .ation may be located at the Crisis Management Center or the
plant - . appropriate.

The primar, positfons in the Recovery Organization are described below:

Recovery Manager - Overall management of recovery activities. Coordination with
Faderal, state, and local governments.

Scheduling & Planning Manager - Coordination and scheduling of recovery
activities, particularly on-site activities. Functions much
like the outage manager during normal outages.

Radiological Assessment Manager - Coordinates radiological and environmenta)l
‘ assessment with federal and state agencies. Coordinates
radwaste management and decontamination activities.

Engineering Support Manager - Coordinates tha engineering and maintenance
support for the recovery effort.

News Director - Manages communications of recovery activities. Informs the news
media, employees, etc,

Administration and Logistics Manager - Coordinates activities such as
purchasing, finance, insurance, human resources,
transportation, etc.

Rey. 38
May 1, 1991
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Enclosure 4,21

SAMPLE ANNOUNCEMENT T0O INITIATE RECOVERY

At (date & time), Duke Power will terminate the emergency conditions at the
Nuclear Station and inftiate recovery activities. Exisiing
conditions no longer meet the emergency criteria, Releases of radiocactive
material to the environment have ceased (or are below acceptable levels for
normal operatfons). Necessary safety systems are functioning properly.
Radiation levels both inside the station and off-site will continue to be
monitored.

A recovery organization is being established to manage the recovery activities,
Key personnel in the recovery organization are as follows:

Recovery Manager: (Name & Phone Number)

Scheduiing & Planning Manager: (Name & Phone Number)
Radiological Assessment Manager: (Name & Phone Number)
Engineering Support Manager: (Name & Phone Number)
Administration and Logistics Manager: (Name & Phone Number)
News Director: (Name & Phone Number)

Recovery from a serious emergency situation 1s guided by the following
principles:

The protection of the public health and safety is the foremost consideration in
formulating recovery plans.

Public officials will be kept informed of recovery plans so that they can
properly carry out their responsibilities to the public.

Periodic information wil)l be provided to the news media so that they can proyide
information to the public regarding recovery plans and progress made,

Periodic status reports will be given to company employees at other locations
and to goverrment and industry representatives.

The raa.ation doses to employees and other radiation workers will be kept as low
as reasonably achievable.

Station programs for security, health physics, fire protection and quality
assurance will be followed to the maximum practical extent during the recovery
effort. If conditions dictate acticn which does not afford time to fully
implement security, health physics, fire protection and quality assurance
programs, the Recovery Manager or Station Manager may permit exemption of these
requirements,

Rey. 138
May 1, 1991
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McGuire/Catawba

News Group Plan

Table of Contents (Cont'd.)

State and County Emergency Operations Centers
Telephone/Key Contact Log . . . . . . . . . .
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MCGUIRE AND CATAWBA NEWS GRO''P PLAN
OVERVIEW

NOTE: Because of the distance between the Oconee Nuclear Statfon and the
General Office, a different news group organization 1s required. See
the section of the plan = Oconee News Group Plan,

INTRODUCTION

Duke Power enployees work hard to design, build, and operate the safest and
most economical power plants in the ration. The performance of our three
nuclear stations speaks for fitself, and we're proud of the good operating
record we've established over the years,

While the possibility of an accident happening at one of our nuclear plants is
very low, we must plan for the unexpected. Duke's Crisis Management Plan
describes in detail the Company's plan for responding to a nuclear plant
emergency. This response effort would {include company personnei at the
affected station, as well as from the General Office. Because of the
potential consequences of a nuclear accident on the health and safety of the
public, representatives of loca) government, and state and federa! agencies
also have extensive emergency plans., All of these emergency plans are
regularly tested and refined in drills and full=participation exercises.

DPC'S RESPONSIBILITIES IN AN EMERGENCY

In a nuclear plant emergency, Ouke Power 1s responsible for actions and
decisions required to restore the plant to a safe, stable condition. These
actions include assessing the accident's severity, supporting the plant's
operatfons, managing the emergency response effort, providing information to
state and local officfals and recommending any puhlic protective action. As

in all emergency congitin | r
exclusive responsibility of Jocal and state officials,
DUKE'S EMERGENCY RESPONSE ORGANIZATION

Duke carries out its emergency response activities in three key locations, At
the affected station, plant personnel in the technical support center are
responsible for all activities on site. These actions 1{nclude plant
operations, equipment repair and maintenance, and radiological monitoring. In
addition to plant personnel, representatives from the Nuclear Regulatory
Commission are also located in the TSC. Activities at the TSC are directed by
the Emergency Coordinator, who f1s generally the station manager.

The Crisis Management Center is the off-site emergency organization. Once
established, 1t relieves the 7TSC of overall emergency management
responsibility so that plant staff can concentrate on returning the station to
a stable condition. The Crisis Management Center {s directed by the Recovery
Manager, who has the following duties:

1. Overall control of emergency response activities.
2. Provides input and assistance to the Emergency Coordinator in the TSC.

Rev 28a
June 3, 199]
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3. Directs other group managers in the Crisis Management Center.
4. Makes recommendations for public protective actions.

The Recovery Manager's staff largely parallels the Emergency Coordinator's
staff in the TSC. The emergency titles of these staff members and their
responsibilities are outlined below:

* Plant Ascessment Manager -~ Advises on emergency classifications and the need
for public protective actfon; assists the TSC with accident assessment and
mitigation strategy.

* Radiological Assessment Manager - Provides support concerning on-site and
off-site radiological conditions,

* Off-site Dose Assessment Director = Coordinates radiological and
environmental assessments and makes recommendations concerning public
protection.

* Emergency Communications Manager - Coordinates the communications group to
update government, management and industry officials; mafintains
displays fn the Crisis Management Center.

* Administration and Logistics Manager - Provides administrative, logistic,
communications and related personnel for the recovery operation.

* Duty Engfneer - When contacted by the plant shift supervisor, relays
information to recovery manager, senfor level Duke management, and Corporate
Communications. This position fs staffed 24 hours a day, seven days a week,

* Corporate Headquarters Representative = A senior company officer, designated
to contact the governcr or the governor's designee, as well as senior level
management and Duke's Board of Directors. This officer also provides input on
corporate policy.

* Emergency Planner = Provides direct support by advising ¢n the crisis
management plan and the station emergency plan.

" Advisory Support Group = Provided by senfor representatives of the Nuclear
Regulatory Commission, vendors and cther knowledgeable groups.

* News Director - Verifles and disseminates information to the public through
the news media; coordinates the release of that information with local, state
and federa! public inforaiation officials from the News Center.

A complete description of the Crisis Management Organization is included 1in
the Crisfs Management Implementation Plan and Prucedures.

THE NEWS GROUP

The News Group, which uliimately reports to the News Directar, is part of the
Recovery Manager's staff The News Group is staffed and organized to promptly
provide information abou. plant conditions and Duke's response efforts to a
variety of publics. These publics include the news media, for dissemination
to the public at large; ‘ncal, state and federa! public information officers;

Rev. 28a
June 3, 1991
Page 2



and other audiences with specfalized interest such as regulators, elected
officials and members of the financial community.

News group participants, operating fron the news center and related faciliries
{Electric Center, EC2-30) communicat: w'th the following audiences:

A, Media

In a nuclear plant emergency, Duke relies on the news media to provide prompt,
accurate information to local residents and the public at large. To provide
ready access to current information on plant status, a media center is
premptly established in the 0. J. Miller Auditorium of the Electric Center.
The news plan specifies that the only DPC representative empowered %o announce
new informatior about plant status is the public spokesperson. This “single
spckesperson" concept ensures that the news media - and ihus the public =
receives consistent information throughout the emergency.

B. Plant Neighbors and the General Public

News group members staff telephones in the news center and at the affected
plant to respond to questions or concerns from residents around the plant or
from the general public. In the news center, news aroup representatives are
co-located with counterparts from the state to better respond to the public's
questions.

C. Employees

Employees of DPC are informed of an emergency via Contact - a communique that
s generated from the news center and distributed system-wide. Many employees
also receivye training in rumor control procedures and are instructed to refer
any questions to the news center,

D. Elected Officials

News group members initiate contact with local, state and federal officials to
provide information on plant status. Elected offizials are provided a contact
within the news group should these officials = or any of their constituents -
have gquestions on plant status.

E. Catawba Owners Group

Because of the co-ownership agreement with other area utilities affecting
Catawba and McGuire, r.presentatives of the Catawba Owners Group are updated
on plant conditions.

F. Industry Groups

The news plar relies on major fndustry arcups to distribute emergency
information on plant status to other utilities.

G. Regulators

Pathways of communications with federal and state regulators are also included
in the news plan. Public information officers from FEMA and the NRC work out
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of the news center, and the NRC has technical staff in the TSC and in the CMC.
Members of the North Carolina Utflities Commission and the South CLarolina
Public Service Commission are also updated on plant status.

STATES AND COUNTIES

Because the states and local counties have responsibility for public
protective actfons, an effective emergency response depends on close
interaction among Duke Power and the state and county officials. To provide
timely information to the state and county, their information representatives
are co-located in the news center. The states and counties issue their own
news releases on emergency activities in their community, and participate fin
press confererces.

Addftionally, 1f requested, a news group member is sent to each of the state
and county emergency operation centers to serve as a technical resource on
plant conditions.

Summary information of the various roles and responsibilities of all news
group members is included on the fcllowing pages.
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State Government C(Contact (SGC) - Responsible for all communications with
members of the state legislative delegation. Located in the news center or
regular company office,

Federal Government Contact (FGC) - Responsible ror all communications with
members of the federal legislative delegation. Located in the news center or
regular company office.

Technical Briefer Section Head (TBSH) = Coordinates the activities of
Technical Briefers, and assists the AND in expediting accurate and timely
communications with specfal audiences. Located in the news certer and media
center,

Technical Briefer (TB) - Media Center - Works with the media and
industry/agency officfals in explaining information about the plant status.

Technical Briefer (TB) - Rumor Control - Responds to telephone inquiries
received in the news center from plant neighbors and the public at large.

Technical Briefer (TB) News Center Resource = Serves as primary technical
resource fn the news center to the News Director and the Assistant News
Director.

Technical Briefer (TB) - Media Monitoring = Assists in the review of media
reports for technical accuracy. Located in the news center and the media
monitoring area - Charlotte Supply.

Technical Briefer (TB) - State/County EOC - Serves as the News Group
representative in the State/County EOC.

Technical Briefer (TB) - Community Relations = Serves as the on-site News
Group representative. Reports to the affected plants information center.

Technical Briefer (TB) - Media Notification - Notifies the media of the plant
condition and activation of the News Center. Located in the news center.

Media Registration Coordinator (MRC) - Greets and registers media
representatives upon their arrival toc the Media Center.

Audiovisual Coordinator (AVC) - Responsible for media monitoring and the
videotaping of all news conferences. located in the media monitoring area =~
Charlotte Supply Building and in the news center and media center.

Media Monitor (MM) - Records radio and television news programs and EBS
messages and reviews for accuracy. Located in the media monitoring area -
Charlotte Supply Building.

Administrative Coordinater (AC) = Responsible for the set-up and logistics
supporting all News Center facilities. Located in the news center.

Support Coordinator (SC) - Responsible for administrative support of the News
Center. Located in the news center.

Secretarfal Team (ST) - Provides clerical and administrative support for the
News Group. Located in the news center.
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June 3, 1991
Page 6



GENERAL INFORMATION

News group members should record information gfven 1in their {nftia)
notification on the emergency message form on page 123. This information
should be used in making additional {internal notification calls. Sample
messages to be used in making external notifications can be found on page 67
as a part of the external notification procedure. Notification calls should
be made prior to reporting to the emergency work location.

The primary news center for a McGuire or Catawba dril) or emergency is located
in the Electric Center EC2-30, 500 South Church Street, Charlotte, NC. The

is located in the 0. J, Miller Auditorium, Electric Center, 500
South Church Street, Charlotte, NC; and the . is
located in the Power Building, 400 South Church Street, Charlotte, NC.

A Duke Power Company ID 1s necessary to gain access to all CMC locations
News group members should park in their reqular parking areas.

Rumor control forms are avaiiable at each news group location and should be
used to log all outside calls following the rumor control procedure.

Key contact/decisfon making logs are found in the back of the news plan.
in
mempers. These logs should be given

to the Assistant Administrative Director at the conclusion of the event.

News group members should remain aware of the potential for excessive noise in
crisis management facilities and strive to minimize that noise.

If the primary news group member for a position 1s not available, the news
director determines who will fi1l that position.
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NEWS DIRECTOR

Roberta Bowman
Andy Thompsom
Susie Adams
Bryant Kinney
Joe Maher
Mike Mullen

CALL LIST:
PUBLIC SPOKESPERSON (call one) page 72

Hal Tucker
Jim Hampton
Tony McConnell
Brew Barron

NEWS COORDINATOR (call one) page 72

Andy Thompson
Sondra Wise
Susie Adams
Mike Mullen

ASSISTANT NEWS DIRECTOR (call one) page 72

Bryant Kinney Joe Maher
Andy Thompson auynn Savage
Sondra Wise

Susie Adams

ASSISTANT ADMINISTRATIVE DIRECTOR (call one) page 72
Mary Katherine Scarborough Sara Lee Epperson
Sondra Wise Carol Barrett
Anne Sneffield
Sandra Magee

TECHNICAL SUPPORT CENTER LIAISON (call one) page 76
McGuire:

Susie Adams Rick Rhodes
Bryant Kinney
Cynthia Lipski

Catawba:

lenn Ball
Todd Kaish
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EUBLIC SPOKESPERSON (PS)

WHO CONTACTS YOU: News Director
YOUR WORK LOCATION: Crisis Management Center, Power Bullding
WHO YOU REPORT TO: News Director

PRINCIPAL WORKING RELATIONSHIPS: News Director, Recovery Manager and Staff,
Monitor, State and County PI10's, News Coordinator

BASIC FUNCTION: The PS5 s Duke's official representative at press
conferences, he 1s the only person authorized to announce new information on
plant conditions.

R e —

PROCEDURES :
1. Records available information on the emergency message form,
2. Reports to the Crisis Management Center.

3. Monitors plant status and other information in the Crisis Management
Center,

4. With the news director, coordinates the timing for news conferences, held
fn the media center at 0. J. Miller Auditorium.

5. With the news director, meets with state, county and agency PID
representatives before each news conference to review statements.

6. Coordinates with the News Director and Media Coordinator on any special
visual aids for the news conference.

7. Represents Duke Power at news conferences.
8. Participates in one~on-one media interviews, as time permits.

9. As determined by the news Jdirector, responds to/addresses significant
rumors about plant status and addresses any misinformation or
miscommunication revealed by review of the transcripts during news
conferences.

10. Documents decision making, phone calls and key contacts using the
appropriate forms.
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PUBLIC SPCKESPERSON

CALL LIST:

Brew Barron

Ha! Tucker

Jim Hampton

Tony ~cConnell
NO CALLS TO MAKE
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NEWS COORDINATOR (NC)

WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: Crists Management Center, Power Building

WHO YOU REPORT TO: Recovery Manager

PRINCIPAL  WORKING RELATIONSHIPS: Public Spokesperson, News Director,

Assistant News Director, Monitor, Recovery Manager, Emergency Communications
Manager and Staff, TSC Liaison

BASIC FUNCTION: Collect: and verifies information on plant status, drafts
Duke's news release, and secures approval. Serves as the primary News Group
contact in the CMC to follow up on information requests and resolving rumors.

PROCEDURES :
1. Records available information on the emergency message form.
Notifies the persons on the NC call 1ist using the emergency message form,

Reports to the Crisis Management Center.

&S L

Works in conjunction with the Monitor to collect and verify plant status
fnformation.

| 5. Drafts the Duke news release and secures approvals following the news
| release procedure.

6. Reports to and maintains contact with the New: Directar and/or Assistant
News Director in the news center. Provides plant status information and
responds to information requests.

7. Based on information obtained from the ND and the AND, keeps the recovery

manager's staff awsre of the news center activities, key public

| information decisions by state and county offictals, media and community
| response and rumors about the emergency.

| 8. Reviews information released by the Emergency Communications Manager in
the CMC for consistency with news releases and other publ‘c statements.

9. As needed, resolves any rumors using finformation or personnel fin the
’ recovery manager's office.

| 10. Documents decision making, phone calls, key contacts using the appropriate
! forms.

|
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CALL LIST:
Monitor (call one) pg. 72

Ferman Wardel)
Larry Divison

NEWS COORDINATOR (NC)

Andy Thompson
Sondra Wise
Susie Adams
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ASSISTANT ADMINISTRATIVE DIRECTOR (AAD)

WHO CONTACTS YOU: News Director
YOUR WORK LOCATION: News Center

C2-30 Electric Center

WHO YOU REPORT TO: News Director

PRINCIPAL WORKING RELATIONSHIPS: News Director, Assistant News Director,
Media Coordinator, Administrative Coordinator, Support  Coordinator,
Audfovisual Coordinator, Technical Briefer Section Head, Administration and
Logistics, Duke Security, State and County Staff

BASIC FUNCTION: The AAD is responsible for the smooth and effective operation
of the news center and related facilities such as the media center and the
media monitoring area.

PROCEDURES :

1.
2.

10.

Records available information on the emergency message form,

Notifies the news group representatives on the AAD call 1ist, using the
emergency message form,

Reports to the News Center (JIC).

Ensures the proper security and set-up of the News Center and the Media
Center,

Assigns one member of the support group to report to the news center to
raintain a log of people entering the news center and assist security in
verifying identificatior Members of the media are ngt allowed access to
the news center,

Responds to and coordinates requests for additional set-up assistance,
equipment or support personnei.

Ensures proper recording, distribution and posting of all news releases.
With the CL-PIO and the AND, reviews for accuracy EBS tapes and
transcripts identified by TB-media monitoring; ensures the distribution of
these transcripts to appropriate news group members.

Ensures tapes of newscasts and news conference transcripts are preomptly
and carefully reviewed by the technical briefer/media monitoring.

Assists AND and CL-PIO with resolution of significant rumors.
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WHO CONTACTS YOU: AND

YOUR WORK LOCATION: News Center
C2-30 Electric Center

WHO YOU REPORT TO: AND

PRINCIPAL WORKING RELATIONSHIPS: Assfstant News Director, Assistant
Administrative Diractor, News Director, Technical Briefer Section Head and
Rumor Control Staff, Technical Briefir State/County EOC, State and County
PIO's

BASTC FUNCTION: The CL PIO serves as the conduit for information between the
news group and courty public information representatives.

PROCEDURES :
1. Records available information on the emergency message form.

2. Notiffes the TBSH to have his staff begin calling the media. Determine
which media DPC will notify, when, and what will be said.

3. Notifies persons on the CL PID call list for the affected plant. Informs
them that the news center is being activated, briefs them on Duke Power's
media call list, and obtains telephone numbers where state and county
calls should be referred prior to full activation of the news center.

4. Reports to the news center, and ensures that equipment and staff are
available to support state and county PIO activities.

5. Based on information provided by the AND, regularly briefs county PIO's
on plant and DPC activities. Provides other information or assistance as
requested.

6. With the AND, reviews all state and county news releases and other public
statements for consistency with DPC communications prior to their release.

7. Obtains copies of all state and county news releases and works with the
support coordinator to ensure distribution to news group members according
to the news release procedure.

8. Ensures distribution of Duke Power news releases and green sheets to
county PIO's.

9. Coordinates county news conference activities following the news
conference procedure
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TECHNICAL SUPPORT CENTER LIAISON (TSCL)

CONTACTS YOU: News Director

YOUR WORK LOCATION: Technical Support Center (TSC) at the station

wHO

(CN3) Service Building
(MNS) Service Building, rooms 911, 912, 913, 914 oifices
south of and adjacent to the control room.

YOU REPOKT TO: News Director/Assistant News Director

PRINCIPAL WORKING RELATIONSHIPS: News Director, News Coordinator, Assistant
News Director, Emergency Coordinator

BASIC FUNCTIONS: The TSCL 1s the news group representative at the plant
emergency center,

PROCEDURES

1.

Records available information on the emergency message form. If TSCL
inftial notification fs received from the plant, calls ND befor reporting
to the TSC,

Reports to emergency location and notifies emergencv coordinator that
he/she 1s the news group *epresentative.

Gathers information ehout the emergency activities at the station =

Prior to CMC antivation, the TSCL relays information directly to the ND.
The TSCL may be asked to obtain emergency coordinator approval of initial
nexs releases.

After (MU activation, the TSCL vreports to the AND and provides
suppiementary information to the AND and NC.

Keeps statior management and on-site NRC representatives aware of news
group activities. This includes distribution of news releases and other
communications by Duke Power and the states and counties.

Serves as the on-site news group contact to fnvestigate and resolve rumors
“bout plant conditions using the rumor contro) procedure.

Documents decision making, phone calls, key contacts using the appropriate
form.,
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TECHNICAL SUPPORT ZCNTER LIAISON

MCGUIRE p. 76

Susie Adams
Bryant Kinney
Cynthia Lipski
Rick Rhodes

CATAWBA p. 76
Glenn Bel!
Todd Keish

NO CALLS TO MAKE
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MEDIA COORDINATOR
Mike Dembeck
Anne Sheffield

Sondra Wise
Johti McAlister

CALL LIST
MEDIA REGISTRATION COORDINATOR (call one) p.74
Sara Lee Epperson

Dock Kornegay
Jan Kelly

AUDIOVISUAL COORDINATOR (call one) p.76
Pat Payne
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CATAWBA OWNERS LIAISON (COL) *

WHO CONTACTS YOU: Assistant News Director
YOUR WORK LOCATION: News Center

L2-30
Electric Center

WHO YOU REPORT TO: Assistant News Director
PRINCIPAL WORKING RELATIONSHIPS: Assistant News Director, Technica) Briefers

BASIC FUNCTION = The COL keeps Catawbs Owners informed of plant conditions for
emergencies at efther Catawba or McGuire,

PROCEDURES :

1. Records avallable information on the emergency message form,

2. Notifies owner's group representatives on the COL call 1ist and informs
the representatives that you are their contact and will provide them with
regular updates. Supplies owner's group representatives with the COL news
center telephone number,

3. Reports to the news center.

4. Periodically updates owner's group representatives on plant conditions,

5. Ensures response to any questions or calls about plant status received by
owners representatives.

6. Keeps the AND informea of the response from, or activities planned by,
owners representatives.

7. Handles special requosts by owners, as appropriate.

8. Documents decision making, phone calls and key contacts wusing the

appropriate forms.

*In drills this person is contacted, but the position is not activated.
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CATAWBA OWNERS LIAISON
Al Neely

Ken Workman
Steve Sheek

CALL LIST - page 81
North Carolina Muni=ipal Power Agency Number 1

D. Cameron
A, L. Hubert

North Carolina Electric Membership Corporation

Paul Pappas
Terry Ryan

Saluda River Electric Cooperative, Inc.

J. Mulholland
C. Guerry

Piedmont Municipal Power Agency
J. Bauver

John Glover
Joe Lanford
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ANTERNAL COMMUNICATIONS COORDINATOR (1CC)

WHO CONTACTS YOU: Assistant News Director
YOUR WORK LOCATION: News Center

£2-30
Electric Center

WHO YOU REPORT TD: Assistant News Director
PRINCIPAL WORKING RELATIONSHIPS: Assistant News Director, Secretarial Team

BASIC FUNCTION: The ICC 1s the point of contact for all employee information
about the emergency and the response effort.

—— ——— ———

PROCEDURES :
¥

9
" ofl

Records available informaticn on the emergency message form.

Notifies the persons on the ICC call 1ist using the emergency message
form. The ICC support may assist in making these calls. After the
fnitial calls are made the ILC support remains in the general office to
respond to inquiries there.

These calls include calls to the division operations vice presidents,
hydro statfon managers, steam station managers, and station support
managers in the area. These calls are to inform the managers of the event
and prepare them for customer inquirfes. Division vice presidents should
be asked to implement their call trees.

Reports to the emergency work location and, after receiving the
appropriate approval from the AND, f1ssues the first news flash bulletin to
employees.

Issues news flash bulletins ‘n a time frame similar to news releases. The
news flash bulletins will be transmitted through the PROFS computew
system. News flashes are approved by the AND before distribution.

Updates Charlotte Customer Service Center on a regular basis.

Serves 45 the rumor control liafson for employee rumors and 1s responsible
for investigating and resolving employee rumors using the rumor contro)
procedure.

Documents decfsion making, phone calls, key contacts using the appropriate
form.
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INTERNAL COMMUNICATIONS COORDINATOR

Paul Vigglane
Jeramy Drafer

CALL LIST:
INTERNAL COMMUNICATIONS COORDINATOR SUPPORT p.73

Paul Vigglane
Jeremy Dreler
Beth Parsons

Notifications outside of the news group are Ilisted in the {nterna
communications coordinator telephone 11st beginning on page 82
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INVESTOR COMMUNICATIONS COORDINATOR (1vCC) *

WHO CONTACTS YOU: Assistant News Director
YOUR WORK LOCATION: News Center

€2-30
Electric Center

WHO YOU REPORT TO: Assistant News Director
PRINCIPAL WORKING RELATIONSHIPS: Assistant News Director

BASIC FUNCTION: The IvCC is responsible for communications with the
financia) community.

PROCEDURES:

1. Records available information on the emergency message form.

2. Notifies the persons on the IvCC call 1ist using the emergency message
form.

3. Reports to the emergency work location.

4. Keeps the treasurer's department and the Investor Relations Department
briefed on the emergency situation,

5.  Answers calls from the financial media and any other members of the
financial community who call for information.

6. Responsible for finvestigating and resolving rumors within the financial
community using the rumor control procedure.

7. Gives updates on invester reactions to the AND.

8. Documents decicion making, phone calls, key contacts using the appropriate

e R N

forms .

*In drills this person 1s contacted, but the position 1s not activated.
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GOVERNMENTS COORDINATOR (GC) *

WHO CONTACTS YOU: Assistant News Director
YOUR wi.7'C LOCATION: News Center

€2-30
Electric Center

WHO YOU REPORT TO: Assistant News Director

PRINCIPAL WORKING RELATIONSHIPS: Assistant News Director, State Government
Contact, Federal Government Contact, County Liaison P10

BASIC FUNCTION: The GC 1s responsible for communications with the elected
officials in the EPZ.

PROCEDURES :

1.

-

Records available information from ¢he AND on the emergency message form.
Notifiss the persons on the GC call 1ist using the emergency message form.

These calls include calls to local officials. In an emergency . the GC
fnforms the officifals that he/she 1s the Duke rontact for plant
information and makes available the appropriate names and phone numbers
for state and county ocfficials as they apoear on page 85.

The GC also contacts Steve Criffith or a senfor legal staff member so that
he may designate a contact for the North Carolina Utilities Commission and
the South Carolina Public Service Commission. The GC continues to update
the contact so that he/she may provide information to these agencies, the
Public Staff and the Consumer Advocate.

Notifies the Executive Vice President of Power Group or another senior
company officer, who is serving as the Duke Power liaison in providing
information to the governor of the affected state(s), of any news
conferences or signifi~ant news group activities.

Reports to the emergency work location and throughout the emergency
continue to update local officials on plant status.*

Supervises the activities of the state government and the federal
government contacts.

Serves as the contact to investigate and resolve rumors about plant status
that surface among government contacts using the rumor contro) procedure.

Documents decision making, phone calls, key contacts using the appropriate
forms.

*In drills this person is contacted, but the position is not activated.
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GOVERNMENTS COORDINATOR

Rick Deese
John McAlister
Tom Mabrey
CALL LIST p.73
*FEDERAL GOVERNMENT CONTACT (cal! one)
Don Hatley
Barbara Simpson
Judy Sands

Patty Shannon
*STATE GOVERNMENT CONTACT (cal! one) p.73
Roy Wall
**SENIUR COMPANY OFFICER {cal) one) p.8%
horren Owen
Rick Priory
Jim Grogan
John Holland
SENIOR VICE PRESIDENT AND GENERAL COUNSEL p. 85
Steve Griffith
Local government officials to be called are listed 1in the governments
coordinator's telephone directory on page 85.

*In drills these persons are contacted, but the positions are not activated.

**The news group does not make initial calls to this person, but does call to
update him on news group activities.
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STATE GOVERNMENT CONTACT (SGC) *

WHO CONTACTS YOU: Governments Coordinator
YOUR WORK LOCATION: News Center

€2-30
Electric Center

WHO YOU REPORT TO: Governments Coordinator

PRINCIPAL WORKING RELATIONSHIPS: Governments Coordinator, Federal Government
Contact, County Liafison PO

BASIC FUNCTION: The SGC 1s responsible for all communications with members of
the state legislative delegation.

PROCEDURES :

1. Records avallab'e information on the emergency mesc2ge form.

2. Notiffes the persons on the SGC call 1ist using the emergency mes.age
form.
The SGC al!so informs the state officials that he/she will be their Duke
contact for information about the plant., The SGC should also make sure
that the officials are aware of the governmeit agencies to contact
regarding protective action recommendations as they appear on page 119,

3. Reports to the emergency work location and continues to update state
officifals on plant status throughout the emergency.

4. Informs the GC of any rumors developing within the state government using
the rumor control procedure.

5. Documents decision making, phone calls, key contacts using the appropriate

forms.

* In drills this perscn 1s contacted, but the position 1s not activated.
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State government officials and thelr telephone numbers are found in the state

r
:
[ STATE GOVERNMENT CONTACT
?
: government contact's telephone 1ist on page 89,
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EEDERA!, GOVERNMENT CONTACT (FGC) *

WHO CONTACTS YOU: Governments Coordinator
YOUR WORK LOCATION: News Center

€2-30
Electric Center

WHD YOU REPORT TO: Governments Coordinator

PRINCIPAL WORKING RELATIONSHIPS: Governments Coordinator, State Government
Contact, County Liaison PIO

BASIC FUNCTION: The FGC 1s responsible for all communications with members of
the federal legislative delegation.

PROCEDURES :

1. Records available information on the emergency message form.

2. Notifies the persons on the FGC call list us‘ng the emergency message
form.
The FGC also informs the federal officials that he/she wil)l be their Duke
contact for information about the plant. The FGC should also make sure
that the officfals are aware of the government agencies to contact
regarding protective action recommendations as they appear on page 119.

3. Reports to th- -mergency work location and continues to update federa)
officials on plan: status throughout the emergency.

4. Informs the GC of any rumors developing within the federal government
using the rumor control procedure.

5. Documents decision making, phone calls, key contacts using the appropriate

forms.

*In drills this person is contacted, but the position is not activated.
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FEDERAL GOVERNMENT CONTACT

Don Hatley
Barbara Simpson
Judy Sands
Patty Shannon

Feders] government officials and their teleprone numbers are listed in the
federal government contact's teiephone 11st on page 95.
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TECHNICAL BRILFER SECTION WEAD (TBSH)

WHO CONTACTS YOU: CL PIO
YOUR WORK LOCATION: News Center = EC2~30 or

Media Center
0. J. Miller Auditorium
Electric Center

WHO YOU REPORT TO: Assistant News Director

PRINCIPAL WORKING RELATIONSHIPS: News Director, Assistant News Director,
Assistant Administrative Director, Technica) Briefers, Media Coordinator,
County Liaison PIO

BASIC FUNCTION: The TBSH coordinates the activities of all technical
briefers, and assists the AND in expediting accurate and timely communications
with special audiences.

PROCEDURES :

P

Records available {nformation on the emergency message form. The TBSH
determines the timing and message for media notification calls and informs
the CL P10 which media will be notified.

Notifies technical briefers Tisted in the TBSH call 1ist using the
emergency message form. The TBSH may ask the second shift TBSH to assist
in makirg the notification calls to second shift technical briefers.

Directs technical briefers to report to the following places and perform
the following duties:

¢ Five technical briefers to report to the news center to assist with
news center calls. One of these TBs will function as the News Center
resource, providing technical assistance to the ND and AND.

¢ One technfcal briefer to report to the state EOC and to each of the
affected county EOCs to assist with technical interpretation. The CL
PIO will be responsible for communicating with the North Carolina EOC
in Raleigh.

¢ One technizal briefer to report to the news center to assist with media
monitoring and news conference transcript review. This TB also makes
notes of f{nternal briefings and press conferences highlights for
distribution to the TB staff.

¢ One technica' briefer to report to the affected plant to assume
community relations functions at the plant and answer phones.
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¢ Second shift technical briefers will be instructed to begin making
media and {industry/agency notification calls wusing the emergency
message form. *

¢ All additional technical briefers will report to the media center to
work with the medfa and industry/agency groups. One of these functions
as the lead TB in the media center.

Supervises the news group memebers at the Jjoint rumor control desk.

Updates them on plant status and Duke's emergency response ef‘orts.

Assists in tracking and resolving rumors according to the rumor contry)

procedure,

Reports to the enzrgency work location.

Briefs the AND and the AAD on response to notification contacts.

Works closely with the media coordinator to ensure that media are
receiving the assistance they need.

Maintains close contact with the TB at the plant and in the media
monftoring area to track their activities.

Maintains close contact with TBs in the media center to obtain feedback on
thefr interactions with the media.

Conveys feedback from the TBs to the AND and the AAD.

. Provides {nformation about rumors 1n the media center to the media

coordinator using the rumor control procedure.

. May be asked to provide the AAD, AND and/or CL PIO with additional TB

suprort,

If plant employees are transported to the hospital, sends a TB to the
hospital to assist with inquiries. Directions to hospitals are given on
page 126.

Documents decision making, phone calls, key contacts using the appropriate
forms.

* In a drill the AND will notify the I1vCC, COL and GC, but TBs will make the

fnvestor communications, Catawba owners, local, state and federal government
noti“ications.
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TECHNICAL BRIEFER SECTION HEAD

Andy Thompson
Joe Maher
Sondra Wi se

CALL LIST pgs. 74, 75, 76

TECHNICAL BRIFFERS

Ronnie Nix

Mike Presnel]
Harvey Deal
Michael Lail
David Violette
Pam McAnulty
Todd Kaish
Christine Worley
Guynn Savage

Al Neely (Catawba owners)
Ken Workman (. 1tawba owners)
Rick Deese

Sandra Magee

John Byrd

Mike Mullen

Rick Harris

Cynthia Lipski

Kathleen Mullen

Don Hatley Tom Bilger
Mary Kathryn Scarborough Van Parker
Glenn Bel) Rick Rhodes

John McAlister
Anne Sheffield
Lucinda Trew
Bryant Kinney

John Wylie
John Perry
Mark Moore
Nally Osburn
Pam Simpson

TB call Mists:
Industry/Agency, page 99
*Media, page 100
*Catawba Owners, page 81

Allen Stewart (1nvestors)
Steve Sheek (Catawba owners)

Jim Kinard Roger Rogers
Jim Anderson Becky Apter
Davis Roberts Mary Boyd
Chip Harris

John Kiser

*State Government, pag: 89
*Federal Government, page 95

*Local Government, paae 85

*For dril) notificat .cns
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TECHNICAL BRIEFER (TB) - Media Center

WHO CONTACTS YOU: Technica! Briefer Section Head
YOUR WORK LOCATION: Media Center
0. J. Miller Auditorium
Electric Center
WHO YOU REPORT TO: Technical Briefer Section Head

PRINCIPAL WORKING RELATIONSHIPS: Technical Briefer Section Head, Media
Coordinator and Staff, State PIO in the Media Center

BASIC  FUNCTION: The TBs - Media Center work with the media and
industry/+gency officials in explaining information about the plant status.

PROCEDURES :
1. Records available on the emergency message form,
2. Reporte *r the emergency work location.

3. Assists media and industry/agency representatives who report to ‘he media
center. Functions include:

= explaining contents of press kits
= updating representatives upon their arrival at the media center
= making tapes/transcripts of news cr ferences available upon request

= clarifying tcems and information contained in news conferences and news
releases

= following up on requests made by the media/industry representatives

4. Informs TBSH of the type of questicns being asked by the media and of any
additional needs they might have.

5. Informs MC of potential rumors using the rumor control procedures.

6. Lead mecdia center TB assists the TBSH in coordination of all of these
activities.

7. Deocuments decision making, phone calls, key contacts using the appropriate
forms.
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TECHNICAL BRIEFER (TB) - News Center

WHO CONTACTS YOU: Technical Briefer Section Head
YOUR WORK LOCATION: News Center

Ef;ggric Center
WHO YOU REPORT TO: Technica) Briefer Section Head

PRINCIPAL WORKING RELATIONSHIPS: Technical Briefer Section Head, County
Liatson PIO, State News Center S:aff, Count: PI0s

BASIC FUNCTION: The TBs - News Center respond to telephone inguiries from
plant neighbors and the public at large.

PROCEDURES :
1. Records avaflable information on the emergency message form.

2. Reports to the news center. TBs - news center report to the TBSH after
arriving at the news center,

3. Begins responding to calls following the rumor control procedure.

4. Keeps TBSH informed of the number of calls being received and the genera)
nature of the calls.

5. Assists CL PID with communications with North Carolina EOC {n Raleigh as
needed.

6. Documents decision making, phone calls, key contacts using the appropriate
forms.
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TECHNICAL BRIEFER (TB) - Media Monitoring

WHO CONTACTS YOU: Technica) Briefer Section Mead

WORK LOCATION: News Center
€2-30
Electric Center

WHO YOU REPORT TO: Technica! Briefer Section Head
PRINCIPAL WORKING RELATIONSHIPS: Technical Briefer Section Head, Media

Monitors, Assistant News Director, Assistant Administrative Director, County
Liatson P10, Audfovisual Coordinator, Media Coordinator

BASIC FUNCTION: The TBs ~ Media Monitoring assists in the review of media
reports for technical accuracy.

PROCEDURES
1. Records available information on the emergency message form.
2. Reports to the news center,

3. Notifies the AAD that he/she is the technical briefer for media monitoring
and will be reviewing tapes of news and EBS broadcasts.

4. Takes notes on official interna) bricfings and distributes nord copy to
TBs 1n the news and media centers.

5. Takes notes during press conferences and disputes hard copy to TBs 1in the
nevs ard media centers.

6. Reviews tapes of radio/TV news programs and EBS messages for accuracy and
fdentifies significant tapes 7or review by the AND and CL P10.

7. Coordinates with support coordinator to ensure that appropriate broadcasts
are transcribed and hard copy distributed.

8. Reviews news conference transcripts for accuracy.

9. Serves as technical resource for other media moni o s.

10. Follows media monitoring procedure in addressing Inaccurate reports.

11. Documents decision mzking, phone calls, etc. using the appropriate form.

Rev. 28a
June 3, 1391
Page 45



TECHNICAL BRIEFER (T18) - State/Count: EOCs

WHO CONTACTS YOU: Technica) Briefer Section Head
WORK LOCATION: State/County Emergency Operations Center
WHO YOU REPORT T0D: Technical Briefer Section Mead

PRINCIPAL WORKING RELATIONSHIPS: State/County P10s, Technical Briefer Section
Head

BASIC FUNCTION: The TBs =~ State/County EOC serves as the Duke Power
representative in the county EOCs.

PROCEDURES :

1. Records available information on the emergency messag? form.

2. Reporis to a state or county ECC #s directed by the 1BSH and notifies the
EOC director that he/she will be the Duke Power representative {n the
oc.*

3. Provides technical {nterpretation of plant conditions/emergency actions
for state/county officials in the EOC as requested.

Keeps EOC updated about news center activities,
Assists with rumor control calls to the EOC.

Keeps TBSH informed of ECC activities,

-~ O O

Serves as the EOC news group contact to investigate and resolve rumors
about plant conditions using the rumor control procedure.

8. Documents decisfon making, phone calls, key contacts using the appropriate
forms.

* The State and County emergercy operation centers for Catawba and McGuire
are listed on page 127.
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TECHNICAL BRIEFER (T8) - Commynity Relations

WHO CONTACTS YOU: Technica) Briefer Section Mead
YOUR WORK LOCATION: On-site Community Relations Office

{CNS) Energy/Quest
(MNS) Energy Explorium

WHO YOU REPORT T0: Technical Briefer Section Head

PRINCIPAL WORKING RELATIONSHIPS: Technical Briefer Section Head, Technical
Support Center Liaison

BASIC FUNCTION: The TB =~ Community Relations serves as the on=site news

representative.

PROCEDURES :

1. Records available information on the emergency message form,

2. Reports to the emergency work location.

3. Notifies technical briefer section head, technical support center liaison,
station security and station switchboard when in place in the community
relations office,

4. Responds to any rumors using the rumor control procedure.

5. Conducts special activities such as plant tours as directed by the AND.

6. Documents decision making, phone calls, key contacts using the appropriate

forms.
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CALL LIST
TECHNICAL SUPPORT CENTER LIAISON p.76
McGuire
T

Cynthia Lipski

Latawba (call one)

Glenn Bell
Todd Kaish

station Switchboard
Station Secyrity
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MEDIA REGISTRATION COORDINATOR (MRC)

WHO CONTACTS YOU: Media Coordinator

YOUR WORK LOCATION: Media Center, 0. J. Miller Auditorium, £lectric Center
WHO YOU REPORT TO: Media Coordinator

PRINCIPAL WORKING RELATIONSHIPS: Media Coordinator, Assistant Administrative

Director, Technical Briefers - Media Center, Support Group, Adminfstrative
Coordinator

BASIC FUNCTION: The MRC greets and registers media representatives upon their
arrival to the media center

PROCEDURES :
1. Completes the emergency message form.
2. Notifies support group members on the MRC call 1ist,

3. Reports to the media center and with the AC, ensures its proper setup.
Media center supplies are kept in the supply closet in the news center.

4. Registers media representatives and others according to the media
registration procedure. Provides a copy of the press kit, and escorts
media and industry/agency repreasentatives to the media coordinator. (See
the media registration procedure on page 69.)

| 5. Maintains a complete record of media, I/A representatives and others
covering the emergency from the media center.

6. Assists the MC fn setting up for news conferences, according to the news
conference procedure.
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CAL_LIST p.74
MEDIA REGISTRATION

Jeremy Dreier
Tracy Yandle
Jan Kelly
Mark McS..in
Kenn Coi ¢ an
Sherri Brown
Joel Groves
Tom Mabrey
Van Parker

MEDIA REGISTRATION COORDINATOR

sara Lee Epperson
Jan Kelly
Dock Kornegay

COORDINATOR SUPPORT (call three)
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AUDIOYISUAL COORDINATOR (AVC)

WHO CONTACTS YOU: Mediz Coordinator

YOUR WORK LOCAT.ON: 0.J. Miller Auditorium
Electric Center

WHO YOU REPORT TO: Media Coordinator
PRINCIPAL WORKING RELATIONSHIPS: Media Coordinator, Assistant Adminiscrative

Director, County Liaison, PIO, Technical Briefers, Audiovisual Team, Media
Monitors, Support Coordinator

BASIC FUNCTION: The AVC 1s responsible for media monitoring and the
videotaping of all news conferences.

PROCEDURES :
1. Records ave lable information from the M’ on the emergency message form.

2. Notifies the persons on the AVC cai) 1ist using the emergency message
form,

= Assigns a team member to work with the media monitors in taping radio
and television programs.

= Assigns a team membar to set up ik monicoring area in the news center.
=~ Directs the remaining team members to report to the media center.

3. Repurts to the emergency work location and coordinates set-up activities
in the media center, news center and media monitoring area.

4. Videotapes all news conferences and provides tapes to the MC for
addivional distribution to the media, if requested.

5. Coordinates with the support coordinater to have all broadcasts
transcribed.

6. Super ises the zudiovisual and media monitoring teams.

7. Documents cecision making, phune calls, key contacts using the apiropriate
forms.
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AUDIOVISUAL COORDINATOR

CALL LIST .77
AUDIOVISUAL COORDINATOR SUPPORT

Pear! McBride
Bret Murphree
Mickie Stevens
Tony Barnes
Phil Dodgen

MEDIA MONITORS p.77

Three of the following per shift

Kenn Compton
Tom G artham
Pam S.irley
Carol Barret*
Sam Kennedy
Wanda Sinclair

Pat Payne
Pearl McBride
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MEDIA MONITOR (MM)

WHO CONTACTS YOU: Audiovisua! Coordinator
YOUR WORK LOCATION: Media Monitoring Area

Audiovisual Studiu
4th Floor
Chariotte Supply Bldg.

WHO YOU REPORT TO: Audiovistal Coordinator

PRINCIPAL  WORKING  RELATIONSHIPS: Assistant Administrative Director,
Audiovisual Coordinator and Team, Technical Briefer - Media Monitoring

BASIC FUNCTION: The MM records radio and television news programs and EBS
messages and reviews for accuracy.

PROCEDURES

1. Records available information from the AVC | .ne emergency messaje form.

2. Reports to the emergency work location.

3. Records and monitors news programs and EBS messages on the following
stations:

Radio Statfons = lelevision Stations
WBCY - 107.9 FM radio WBTV - Ch, 3 TV
WBT - 1110 AM radio WSOC - Ch. 9 TV
Ws0C - 103.7 FM radio WPCQ -~ Ch, 36 TV
WRHI - 1340 AM radio (Catawba only)

4. The media monitor forwards all reports to the TB/media moniteoring
following the media monitoring procedure for review for technical
accuracy.

5. Documents decision making, phone calls, key contacts using the appropriate

forms.
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Tom Grantham
Pam Shirley
Caro! Barrett
Sam Kennedy
Wanda Sinclair

Kenn Compton

NO CALLS TO MAKE

MEDIA MONITOR
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ADMINISTRATIVE COORDINATOR (AC)

WHG CONTACTS YOU: Acsistant Admintstrative Directnar

WORK LOCATION: News Center
C2-30
Electric Center

WHO YOU REPORT TO: Assistant Administrative Director
PRINCIPAL WORKING RELATIONSHIPS: Assistant Adminisirative Director, Media

Coordinator, Support Coordinator, Secretarial Team, Adminfstration and
Legistics Group, states and Counties, Court Reporters

BASIC FUNCTION: The AC is responsible for the set-ur and logistics supporting
all News Center facilities.

PROCEDURES:
1. Records available, information c¢n the emergency message form,
Reports to the News Center.

Notifies the persons «» the AC call 11st using the emergency message form.

S oW

Coordinates the set-up of the media center (0. J. Miller Auditorium) and
the News Center:

¢ ensures court reporters set-up in the media center.

¢ ensures set-up of media center and media registration area.

¢ ensures teiephones, computers, talecopiers a-d copiers are in place and
operational.

¢ ensures workstations are set-up with supplies ind name tents.

¢ ensures appropriate charts and schematics are displayed.

5. Avaflable to respond to and coordinate request for additional set-up
assistance, equipment, materials or suppcrt personnel.

6. Maintains equipment operability status and cocrdinates repair/replacement
as needed.

7. Provides assis‘ance to the AAD as needed for shift change arrangements and
notifications.

8. Documents gecision making, phone calls and key contacts using the
appropriate forms.
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ADMINISTRATIVE COORDINATOR

Diane Savage
Jan Kelly
Dock Kornegay
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WHU CONTACTS YOU: Assistan® Administrative Director
WORK LOCATION: News Center

C2-30

Electric Center
WHD YOU REPORT TO: Assistant Administrative Director

PRINCIPAL WORKIN( ELATIONSHIPS: Assistant Administrative Director, County
Liatson PIO, Secretarial Tean, Administrative Coordinator

BASIC FUNCTION: The SC 1s esponsible for administrative support of the news
center.

PROCEDURES :

1. Records ava‘lable information on the emergency message form.

2. Notifies the persons on the SC call 1ist using the emergency message furm,
This includes notifying:

Corporate Communications switchboard, the G.0. switchboard and Customer
Service “e<nter to notify them of the situatior and request that they
direct all emergency related calls to the rumor contro] number (382-0644),

3. Reports to the emergency work Jlocation and assists Administrative
Coordinator with room set-up,

4. Records staffing on the organizational chart in the news center.

5. Supervises tre secretarial team. Ensures that news releases and news
conference transcripts are being prepared and distributed according to the
news release procedure.

6. Ensures distribution of the "Emergency Notification Form" according to the
Emergency Notification Form Distribution Procedure.

7. Assigns one secretz=‘a' tuam member to ussist AND, type news releases and
distri*ute news releases to executive staff via PROFS computer system
following the news release procedure.

8. Assigns secretarial team members to distribute and telecopy news releases
and news conference transcripts.

9. Assigns a secretarial team member to provide assistance to ~e Nuclear
Regulatory Commission PIOs, state and county PIO0s if requested by the AAD,
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10.

11.

12,

13.

4.

15,

[f requested by NC, assigns a secretarfal team member to report to the
recovery manager's office and assist the NC.

Ensures that plant data sheets are brought from the recovery manager's
office for review by AND.

Coordinates with AC to supply materials and equipment for the news group.

Coordinates with the AAD and AC to determine {f a shift change is needed
and the time the change will occur. The SUC and secretaria! support
notify second shift team members when and where to report.

Maintains a chronological file of all news releases, status sheets,
contacts and press conference transcripts for the permanent file.

Documents decisfon making, phone calls, key contacts using the appropriate
forms.
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SUPPORT COORDINATOR

Barbara frown
Allison Plyler

CALL LIST p.78
SECRETARIAL TLAM

Four of the following per shift

Ann Blinn

Mary Fortarbary
Beverly Gordon
Anita Haynes
Tricia Hil

Wilma Kinard
Sylvia Lineberger
Gwen Finley

Othar support personnel notified are listed in the support coordinator's
telephone 1ist on page 112.

The Secretarial Team telecopy )ist begins on page 114.
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WHO CONTACTS YOU: Support Coordinator
YOUR WORK LOCATION: News Center, C2-30, Electric Center
WHO YOU REPORT TO: Support Ceordinator

PRINCIPAL WORKING RELATIONSHIPS: Support Coordinator, Assistant
Administrative Director

r— -

BASIC FUNCTION: The ST provides clerical and administritive support for the
news group.

PROCEDURES .
1. Completes the emergency message form.

2. Types, hand delivers, posts and telecopies news releases and press
conference transcripts,

Hand delivers news releases and preis conference transcripts to:

0
A1l Duke personne)
1 copy to State/County Lead Representative
1 copy to post

o Media Center -~ Q. J, Miller Auditorium, Electric Center [obby
Media coordinator
Copy to post

o : st
Monitor and news coordinator
Copy to post

3rd floor switchboard operator
3rd floor and 4th floor news group members

3. Types and distributes CONTACT as deemed appropriate by the ICC.
(During drills, gnly the first news release will be sent to the executive
staff via the PROFS computer system. )

Assists the states, countfes, NRC and FEMA as directed by the SC.
Provides administrative support Lo the AAD.
Maintains a log of key news center activities.

e S« JT S L

Maintains a chronological file of all news releases. status sheets,
Co tacts, and transcripts for the AAD.

8. Handles other assignments as directed by the SC.
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SECRETARIAL TEAM (ST)

$ix of the following per shift p. 78

Beverly Gordon Gwen Finley
Mary Fortanbary

Wilma Kinard

Ann Blinn

Sylvia Lineberger

Tricia HI1

Anita Haynes

The Secretarial Team telecopy 1ist begins on page 114,
NO CALLS TO MAKE
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NEWS RELEASES

The decision to prepare a news release is made by the News Director.
He/she may consult with other team members such as the AND and the NC
before making the decision,

News releases are prepared on a routine basis as informational updates on
plant conditions. News releases are also prepared anytime plent status
changes and to reflect plant occurrences which are of potential public
interest. Rumor control/media mcnitoring events may guide the decision to
meke a news release.

News releases may or may not be timed to coincide with news conferences.

. (The news group member responsible for the activity is

Tisted in parenthesis.)

1

‘3

News release drafted. (NC)
News Director verbal review. (NC)

Emergency Communications Manager review and approval of release using
apprupriate documentation. (NC)

Dose assessment manager approval of any radiation dose information. (NC)
Recovery manager review and approval of release. (NC)
NRC representative review of releases. (NC)

*NOTE: If NRC is not represented in the CMC, we will attempt to contact
their PIO or telecopy release to Base Team Manager. After
confirming receipt of the news releases, NRC will be allowed 15
minutes to review and comment on the news release prior to fits
distribution.

News release delivered via runner or dictated to secretarial team section
head. (NC)

News releaze typed. (STSH)

Review of typed release and approval for distribution. (ND and ANC)

*After the state has declared itself overable, one (1) copy of the news
release is given to the state only. The state will distribute the release to
the counties.
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QISTRIBUIION PROCEDURES:

i

Copies of the news release are made and distributed to:

media coordinator (media center) (40 copies)
news group members (news center) (35 copies)

media monitors (4th floor, Char. Supply) (5 copies)

posted in news center (5 copies)

(SC)

state/county PI10s (news center) (1 copy per county and state)

monitor (recovery manager's affice) (20 copies)
copy to file

Distribution made in media center to: (MC)

technical briefers and other news group members
media representatives

industry/agency representatives

posted in medfa center

Distribution made in recovery manager's office to:

news coordinator

public spokesperson

recovery manager

emergency communications manager
NRC representative

pested in recovery manager's office

2. Telecopy of news releases to: (SC)
(telecopy numbers listed in secretarial team call list on page 113)

=~ Plant TSC for distribution to: (TSCL)

= emergency coordinator
= NRC representative in the TSC
- posting

(M)

- State/County EOCs to the attention of the technical briefer/EOC or the
EOC director if there 1s no news group member stationed in the EOC

= Plant community relations office to the attention of the technical

briefer/community relations
= Industry/agency groups
= Governors office of affected state(s)

= Associated Press and United Press International
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3. PROFS to the executive staff (PROFS IDs are in the secretarial team call
11st) (STSH)

If the situation warrants production of a news release wh.le a press
conference fs in progress, the AND provides the review and approval of the
news release on the ND's behalf.

Secretarial team members who are working for state, county and/or NRC PI0s
distribute as requested,

News confe-ence transcripts are to be distributed or telecopied ONLY by
request.

(See Sample News Releases p. 120 and 121)
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NEWS CONFERENCES

News conferences are held whenever the situation changes either on=site or
off-site,

If the situation 1s not changing, news conferences are held in a timely
fashion to provide review and update of the situation.

News conferences are held in conjunction with the involved states and
counties, NRC ancd FEMA.

PROCEDURES

NEWS CONFERENCE INITIATED BY OPC. (The news group member responsible for .he
activity 1s listed in parenthesis )

3
2.

12,

13,
14,

ND coordinates the decision to hold a news conference with the lead PID's.

hssistant news director, NC, and AAD are notified of proposed news
conference time, preccnference briefing time and DPC visual! aid needs.
(ND)

. Public spokesperson 1s notified of news conference timing. (NC)
. County liaison P10, and NRC, notified of proposed conference times. (AND)

. Counties and FEMA notified of proposed news conference times and surveyed

for their visual aid needs. (CL PID)

. State(s) and county visual aid needs communicated to AAD. (CL PI10)

. Media coordinator notified of news conference times and visual aid needs

(AND)

. Audiovisual team, court reporters, technica! triefer section head notified

of news conference time. (MC;

. Media representatives notified of news conference time. (MC/TBSH)
10.
11.

Industry/agency representatives notified of news conference time. (T

Executive vice president =-- Power Group notified of news contr sn e,
(AND)

Governor of affected state notified of news conference. (Execut! e vice
president - Power Group)

Pre-briefing review of speaking order and statement content y

Notification of media that spokespersons are on the way - tie press
conference (MC).
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15,

Moderation of news conference {called to crder, introduction of speakers,
question and answer session, adjournment). (N[)

NEWS CONFERENCE INITIATED BY STATE:

1

3

State Lead PIO coordinates the decision to hold a news conference with the
ND. (State Lead PIO)

AND, NC and AAD notified of proposed news conference times and visual aid
needs. (ND)

PS notified of proposed news conference timing. (ND)

STEPS 4 THROUGH 15 OF DUKE INITIATION PROCEDURE THEN FOLLOW.

If the situation changes while a news conferance is in progress, it is the
responsibility of the NC to call the AND with this change. The AND goes
to the media center and discretely briefs the ND of the change.

This status change is normally communicated by the PS following a brief
recess in the news conference, during which time the state and county
PIO's are informed of the change.

If an important change in plant status occurs and the states/counties are
currently unprepared to make statements, it is up to the discretion of the
ND as to when Duke Power will make a statement. Ouke Power may begin the
news conference while the states and counties complete their preparations,

PROCEDURES FOR ON~SITE MEDIA REQUESTS

-

When the news plan is activated, media wi!s be encouraged to come to the

metia center 1in Charlotte. The News Group will evaluate media
opportunities and select those ihat enhance understanding of technical
information and perspective of the situation. Depending on the

classification and seriousness of the problem, recommendations will be
made to the Emergency Coordinator (plant) or Recovery Manager (CMC) so
appropriate media opportunities may be coordinated.
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RUMOR_CONTROL PROCEQURE

News center telephones are to be answered: '"News Center, -«s-ss==-e -
speaking. May | help you™

A1l calls recefved from the outside are to be logged on a rumor control
form.

I? the rumor/question 1is resolved during the initial conversation,
resolution should be indicated on the form and firal distribution made by
the secretarial team.

If follow-up 1s needed, it {s coordinated with the appropriate news group
contact (TBSH, assistant news director, news direclor, media coordinator,
news coordinator). Ultimate resolution of rumor is the recovery manager's
office.

After the resolution, final distribution of the forms is made by the
secretarial team to the AND, TBSH, News Center TBs. The secretarial team
distributes additional copies as indicated by the AAD.

Remote location notifications of rumors are made via the telaphona by
wembers of the secretarial team.

Calls taken at remote locations and resolved at that point are recorded on
a rumor control form. If follow-up is needed a rumor control form is
completed by th: appropriate news group contact (AND, AAD, TSCL, ND, TBSH,
NC, MC) for news group use.

The procedure for documenting and resolving rumors communicated by means
other than the telephone (for example, from a member of the media at the
media center) is the same.

The secretarfal team section head retains copies of the resolved rumors
for file,.
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MEDIA REGISTRATION PROCEQURE

To be completed by the Media Registration Coordinator or a designated member
of the support group. Outside representatives will ba given access only to
the media center. *

1. Assist the security officer by fdentifying media and other represenrtatives
(1.e., industry and agency personnel) arriving at the media center.

2. Verify fdentification of all media/other representatives before allowing
entrance into the media center. FRepresentatives may be asked to furnish a
photo ID and/or phone number to verify identification.

3. Issue a badge to the representative for the duration of the emergency.

4. Outside representatives must wear their badge at all times and may be
asked to reverify their 1identification 1f they leave the news center at
any time,

5. Maintain a complete record of all representatives entering and exiting the
media center,

*Ouring emergency drills, participants may be designated as "mock" media
representatives for exercise purposes. These players should be registered
according to the procedure and given & green media identification badge.
However, if it's an employee, they should be asked to display their criver's
Ticense and not their Duke Power employee [. D. card to avoid confusion at
security checkpoints where medifa access is restricted. Media representatives
are not allowed access into news center (EC2~30).

Rev. Z8a
June 3, 1991
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MEDIA MONITORING PROCE™IRE

Media monitors log all news programs and EBS messages about the emergency
fndicating time and the station,

If a media monitor questions the accuracy of a broadcast he/she completes
a media monitoring form.

The audiovisual team member in the auuiovisua! studio makes copies of al)
broadcasts.

The videotapes and tne meaia monitoring forms are taken to the technica)
briefer/media monitoring in the news center.

The technical briefer/media monitoring reviews the tape. [f there 1s an
inaccuracy, the media monitoring form is forwarded to the assistant news
director, the media coordinator and the technical briefer section head.

The MC, AAD and C! PIO ceordinate the resoluticn of the error.

Rev. 2Ba
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EXTERNAL NOTIFICATION PROCEDURE

This procedure 1s to be used for dril) or emergency notifications outside
the company only.

Using the sample messages below, fill in the blanks with the appropriate
information as directed by the person who notifies you. Use these
messages notify the persons on your call list:

This 1s (name) with Duke Power Company.

We are beginning an emergency preparedness exercise in cooperation with
state and county officials. The exercise will continue through

As part of that exercise we are verifying our notificaticn Jist. (Verify
the names on your list.)

The exercise is being held ‘n conjunction with the
Nuclear Station. [As part of the exercise, the emergency broadcast system
will/will not be tested (give time of test).]

No action will be required on the part of the public.

If 1 can provide further {information, you may contact me at

Thanks .very much for your help.

This 1s (name) with Duke Power Company. As part of our commitment to keep
community leaders informed, | wanted to make sure you knew about the
status of (McGuire/Catawba) ruclear plant. At _____ am/pm, we deciared
an (alert/sfte area emergency/general emergency). (Provide other plant
status information, if available)

Your county's emergency preparedness team has been notified and is in
place at its Emergency Operations Center. You ¢, ra'l them for more
information.* If I can be of further assistance, y.. mnay contact me at

* (The McGuire/Catawba EOC 11st is on page 127. The Oconee FOC Tist is on
page 252.)

Rev. 28a
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Position

News Director

Newst Coordinator

Assistant
News Director

Assistant
Administrati e
Director

Public Spokesperson

MCGUIRE/CATAWBA NEWS GROUP MEMBERS

Name

Robert » Bowman
Susie ~dams
Joe Maher

Andy Thompsoun
Bryant Kinney
Mike Mullen

Andy Thompeon

Sondra Wise
Susie Adams
Mike Mullen

Andy Thompson
Roberta Bowman
Sondra Wise
Susie Adams
Joe Maher
Bryant Kinney
Guynn Savage

Mary K. Scarborough

Sondra Wise

Anne Sheffield
Sara lee Epperson
Sandra M-Gee
Carol Barrett

Hal Tucker
Jim Hamotor, or

Tony McCornell, or

Brew Barron

Home Phone

Requla:
Work Phone

704/373-3208
8-875-5606
704/373-83213
B/831-31600
704/382-0164
704/373-2812

8-831-3600

8-831-360(

704/373-3208
704/373-8537
8-875-5606

704/372-8323
704/382-0164
704/373-4530

704/373-3107
704/373-8537
704/373-5054
704/37 5 -2
8-831- s8.
704/573-2%64

704/373-453]
803/831-3200
704/875-4000
803/885-3001

ML
Lecation

EC2-30
PB-1237
PB-1237

PR-1237

‘
PB-1237
PB-1237

e 3927
PB-123)
PB-1237
Lb{Av- '." I)'

PR-123

FC2-13¢

EC2-30
EC2-30
EC2-30

Rev .
June
Page

o e

CMC Phon=
_ Number

704/382-0610

704/382-0615

704/382-0616

704/382-0758

28a
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Home Phone Work Phone CMC CMC Phone

Position Name . Number __Number Location Number

»

Monitor L. R. Davison 7084/373-5469 PR-1237 704/382-0782
Ferman Wardel] 704 /382-241

Media Coordinator Sondra Wise 704 /37 1-8¢ :
Mike Dembeck 704/373-467 Miller 704/382-1639
Anne r_‘,‘_.g,‘,',.: 72"& e . 4
John McAlister 704 i

Support Coordinator Barbara Brown 704/373-28. EL2- 104/382-0622
Aliison Pluler 204/373

County Liaison PIO Guynn Savage 7 73-853 EC 04/ 382-06(
E‘V,,'é.";Y_ - Inney 71 4 o 2

Internal Communications Paul Viggiano 14/373-259

Coordinator Jeramy Drier 704 - { £FC2-3

Internc! Communications Paul Viggiano JO4/373-2¢ e

Coordinator Support Beth Parsons J04/373-8164 { - 704/382-0613

Catawba Dwners Liatson Al Neely 173-4¢ EC2~ 704/382-061€
Ken Workman 7 3~ 4
Steve Shesk 73-52R87

Governments Coordinator Rick Deese 704/875-80¢ EC2- 704/382-0618
‘)‘,,r»,,, “.'_A"";t?' ,‘;4 ’4-,‘;
Tom Mabrey 704/373-2328

State Government Contact Roy Wall (NO) 919/968-2313] EC2-3 919/968-23131
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federal Government
Contact

Investor Communications
Coerdinator

Media Registration
Coordinator

Media Registration
Coordinator Support

Technical Briefer

T10N HEAD

Briefers

Name

Don Hat'zy
Barbara Simpson (prim.)

Judy Sands (alter.)
Patty Shannon

Allen Stewart

Sara lee Fpoerson
Dock Kornegay
Jan ﬁ.@“‘ly

Mark McSwain
Tracy Yandle
Kern Compton
Jeremy Drefer
Joel Groves
Tom Mabrey
Van Parker

Andy Thompson

Sondra Wise
Jjoe Maher

John Mc/ lister
Anne Sheffield
Al Neely

Rick Deese

Home Phone
—Number

Work

704/373-854R

Regular

Phone

Nuinber

704/373-7243

704/373-7517
704/373-4843

794/373-5067

704/372-4804

704/

3

B } 3¢

Cro_1n
cLL~d
EC2- 3

FC?2-

£C2-3

0 Miller
r 2 ™ e

CMC Phone

TNA
U8
T/ El
704
T
704
T
JUS
7024

{ Rumor

Ka

3, 199

74

]

Number

373-8548
24

-

~ 0D

-~

v

373-7517

'373-4098

182-0615

1’}—3?3?

182-0644

“ﬁt'ﬂj}
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Technical Briefer

ont ' d

| Howe Phone
Name . Number

Mike Presnel)
Harvey Dea!
Lucinda Trew
Cynthia Lipski
Luynn Savage
ODavid V

iolette
Michael Lail
Christine Worley
Tom Bilger
Kathlee) Mullen
Todd Kaish
Pamela McAnulty

Lhip Sanders ' 2

Roger Rogers 8-~

John Kiser B-

Davis Roberts 8-

Jim Kinard <

iim Anderson B-

Ronnie Nix %4

Her‘ - SCETDC'CUQh

Glean Bell

hn Byrd 7

Sandra Magee

Mike Mullen 70
7
-

(8 »

o 00

I

=

'Y

In

i~

s . et

CMC CMC Phone
Location — Number

NOTE The above locations

and phone number appliy

to all Technical Briefers

. >
ney 82
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“egp >
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Position

Technical Briefer

Cont'd

technical! Support
Center Liaison
Catawba

Technical Support
Center iiaison -
McGuire

Corporate Communications
Switchboard

Audiovisual
Loordinator

ne Phone
Name ___Number

Additional Technicg! Briefer Support;

John Perry
Jon Wylie
Mark Mooare
Nd‘]‘, Osburn
Pam Simpson

Glenn Beli
T vrde 4
todd Kaish

Susie Adams

Mary K. Scarborough
Bryant Xinney
Ffyrithia '_".[MJ‘

Rick Rhodes

Reqular

U(-rv

Phone

cMC
Location

373-4900

I86-1639




D

Position

Audiovisual
Coordinator
Suppnrt

Media
Monitors

Name

Pear] McBride
Bret Mur phree

Mickie Stevens

!,\ﬂy “,‘QV“H"“,
Phil U(wh)kn
Tom Grantham

Pdm r,?: : Tlpv

Carol Barrett

Sam Kennedy

wanda Sinclair

Kenn Compton

Home Phone

Regular
Work Phone
Number

704/387-8366

/“4’/ 3173-8578
8-875-528.

704 /875-5000

704/875-500(
704/373~781(

}“4 3713~ 16,75

704 ‘-«.' -."""'

’04/373-506.

CMC
Lecation

0.J
0.J

0.J

¥ o

O

Miller
Miller
Miller

Miller

CMC Phone

. Number

704/382-1639
704/382-1639
704/382-1639

704/382-1639

704/373-405%5%

J04/373-4055%

04/373-405%5



Position

Secretarial Team

Administrative
Coordinater

Additional Sypport
Other CNC Support
Vice President of

Corporate
Communications

News Group Telecopy

Numbers

State/County Telecopy

Number

Name

Beverly Gordon

Wilma Kinard
Gwen Finley
Leorge Dorsey
(‘V'V"a §
Aan Bling
'3

Iricia 11}

Anita !ove

Mary tortanbary

George Dorsey
Carol Higgans

Diane Savage
Jarn Kelly

i}

Wik Kor negay

Home Phone
— Number

Lineberger

Regular
Work Phone

704/373-2877
7373

704

BO3/8311-37
J04/373-7 3
704/373-61
JO4/382~-10
,’“:’,_/v ;, / l"k ]
704/382-0F
704 /B T5-5¢
704/373-73
704/373-R4
);'{' 4
04 73-7
y ”

JN4/37 '3
7:"14 / F i

Numbe:

CMC
Location
EC2-30
FC2-3(
FC7-30
EC 2.3
4 - 4

CMC Phone
. Number

704/382-0611

704/382-0617

TO04/382-0617

704/382-06
382-06
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LCGUIRE ONLY

Wayne Broome
or Jerry Wilson

Gaston County
Bob Phillips
or James Pharr

1
Bob Willis

or Kathy Adcock
Larry Dickerso;

David Yount
Charles Doty

or

Regular Work

704/336-54;2
704/366-4204

704/866~-3243
704/866-3265
704/866-4150

704/732-3361
704/732-9000
704/735-0273
704/732-6505

704/878-3038
704/878-3032

704/465-8230
704/464-7880

COUNTY LIAISON P10 TELEPHONE DIRECTORY

CMC

704/336-3333

(telecopy)

704/866-3300

(telecopy)

X 68

704/733'8202

{telecopy)

704/878-3039

(telecopy)

704/464-3112
n

704/465-1220 (telecopy)

Time

Bhone No.  (alled

Rev.
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2TATE GOVERNM

MCGUIRE ONLY
Catawba & Iredel! Senate

Austin M. Allran

Hoeward F. Bryan

Latawba Mouse

W. Stine [senhower

Doris R

H\J“ma’\

lredel] Hoyuse

C. Robert Brawley

Wayne Kahl

Cooarrus House

Clayton Leflin

Bobby Harold Barbee, Sr.

Coy C. Privette

1lent

Phone
Numters

Raleigh Office:
Hickory Office
Hickory Home

Raleigh Office:

Statesville Offic

Statesyville Home

Raleigh Office
Newton QOffice:
Conover Home

Raleigh Office:
Newton Home

Raleigh Office

EE

Mooresyille Office:

Mooresyille Home

Raleigh Office
Union Grove Home

Raleigh Office:
Monroe Office:
Monroe Home:

Raleigh Office:
Locust Office:
Locust Home

Ralefigh Office:
Raleigh Business
Office:
Kannapolis Home:

Raleigh Office:
Charlotte Office
Concord Home

NT_CONTACT (SGC) TELEPHONE DIRECTORY

919/733-5876

919/733-5358

919/733-5931

2
iii iii-ﬂii:

'3/733-5907

) A

919/733-5753
704/289-~4554

919/733-5908
704/888-4423

919/733-5868
919/828-7815

919/733-5900
704/782-5983

Time
Lalled



state Government Contaci Telephone List (cont'd)

1. MCGUIRE ONLY (cont'd)
Rowan Senate

Paul §. Smith

Betsy L. Cochrane
Rowan Hoyse
Chariotte A. Gardner
Bradford V. Ligon

2. MLGUIRE AND CATAWBA

Mecklenbyrg Senate

Fletcher Hartsell, Jr.

James F. Richardsan

T. Fountain Odum

Jerry Blackmon

Phone
Numbers

Raleigh Office
Salisbury Office
Salisbury Home
Raleigh Off

Advance Mome

e

o

lalefgh Office
Salish

Jry nome

Raleigh Office
Salisbury Office
Salisbury Home

Raleigh Office
Concord Office
Concord Home

Ralefgh Office:
Charlotte Home

Raleigh Office
Charlotte Office
Charlotte Home

Raleigh Office
Charlotte Office
Charlotte Home

919/733-5742
704/375-1411

[ime

Called



atate Government Contact Telephone Directory (cont'd

Time
Lalled

MCGUIRE AND CATAWBA (cont'd)
Mecklenburg House

John B. Mclaughlin Ralefgh Office: 919/733-5770
Newell Office

WPURES wone WAL

David Balmer Raleigh Office 919/733-5901
Charlotte Office:  704/334-2849 G
Jim Black Raleigh Office 919/733-5867
Charlotte Office 704/377-%436
Mint Al Hone: (R
Ruth M. Easterling Raleigh Office:; 919/733-560 1
W. Pete Cunningham Raleigh Office: 919/733-5755
Charlotte Office 704/394-9499 _
Charlotte Home ~ .
Jo Grakam Fc ter Raletigh Office 919/733-2962 __
Charlotte Home
Howard C., Barnhil) Raleigh Office 913/733-5828
Charlotte Home ~ el
Hirry C. Grimmer Raleigh Office: 919/733-5778

Matthews Office: 704, 84”-88°7
Matthews Home:

Gaston & Lincoln Senate

Helen Rhyne Maryin Ralefgh Office 919/733-5953
Gastonia Home

=
s
'I
|

Marshall A. Rauch Raleigh Office 919/73%-5660
Gastonia Office: 704/867-5000
Gastonia Home

i
|

~4
Lo
Fe
L
on
L8 ]
'
F =
~J
—
N

Dr. Joe Forrester Stanley Office
Stanley Home:

|
|

John Carter Lincolnton

~4
3
EeN
~d4
(P ]
wun
'
w2
oo
o
s

o

a
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atate Government Contact Telephone Directory (cont'd)

Phone
Numbers

rshaw/chesterfield Senate

Donald H. Holland

Chester/Fairfield House

Timothy C. Wilkes

100 _Mouse

Toney L. Farr

Columbia Office
Camden Office:
Camden Home

Columbia Offfce
Winnsboro Gffice
wWinnsboro Home

Columbia Office
Union Office
Union Home:

Chester/Lancaster/York Hoyse

Paul E. Short,

kancaster Mouse

James H. Hodges

"

Columbia Office
Columbia Home
Chester Office
Chester Home

Columbia Office
Columbia Mome

Heath Spgs. Office

Heath Spgs. Home

Columbia Office
Lancaster Office
Lancaster Home

803/734-2753

803f4i[-4031

803/734-2967

803I385-6.!!

803/273-227]

Time
Called



Atate Government Contact Telephone Directory (cont'd)

Phone Time
Nymbers Called
York House
Robert Wesley Hayes, Jr. Columbia Office 803/734-3074

ock Hill Uffi{ce 803/324-3004

Herbert Kirsh Columhi
r
L

Becky Meacham Columbia Office 803/734-3073
Fort Mill Heme — ___
Samuel R. Foster Columbia Office 803/734-3072 __
Columbia Home - ‘
Rock Will Office: 803/328-2929
Rock Hill Home _ e

Chesterfield/Kershaw/lancaster Hoyse

Paul M. Burch Columbia Office 8
Pageland Office 81

Pageland Home:  GEMESEEENEN

Rey. 2Ba
June 3, 199]
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EEDERAL GOVERNMENT CONTACT (FGC) TELEPHONE DIRECTORY

Phone Time
Numbers (alled
1. Senator Terry Sanford Washington Office: 202/224-3154 _

Paul Vick Washington Home S
(Administrative Asst.) Durham Home O —

Mary Alice Simmons Raleigh Office 919/856-4401
(Office Manager) Raleigh Home: u_ .
or
2. Senator Jesse Helms washington Office: 202/224-6342

Clint Fyller washington home ~w‘.;___.

(Administrative Asst.)

Frances Jones Raleigh Office 919/856-4630

ones. Ra’ ; doslacntn
(District Raleigh Home --. GRRE
o]

Office Rep.)

3. Senator Ernest Hollings Washington Office: 202/224-6121 __
Ashley Thrift Washington Home: - PO
Mary Winton Huges wWashington Heme —-.-,-_ o
Bernard Meng Columbia Office: 803/765-5731 _

(District Columbia Home e
Office Rep.)
4, Senater Strom Thurmond Washington QOffice: S

‘)3.
District Office: 803
(Columbia, SC)

Duke Short, AA Washington Office:
Washington Home:

Warren Abernathy Spartaiburg Home.
(District Office Rep.) Columbia Office

aomes-sa;P o

Rey. 28a
June ?-, 1991
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Eedera] Government Contact Telephone Directory (cont'd)

5. Rep.

David Price

Gene Conti
(Adminfstrative Asst.)

Joan Ewing

(District
Office Rep.)

Phane
Numbers

Washington Office:

Washington Home

Raleigh Office:
Raleigh Home

Time

Called
202/225-1784 _

919/856-4611 _

3 Rep. Howard Coble washington Office: 202/225-3065 _
Ed McDonaid Virginia Home [ T
(Adminfstrative Asst.)
Chris Beaman Greensboro Office: 919/333-500%
(District Office Greensboro Home: --_“,
Rep.)
7 Rep. Cass Ballenger washington Office: 202/225-25%76

?at'ict Murbh), AA

Tommy Luckadoo

(L.strict Office
Rep.)

Washington Home:

Hickory Office:
Hickory Yor-+

[ ————

704/327-6100

8. Rep.

Denn

Terr

Jamie Clarke

is Clark

washington Office:

Wathington Home:

(Administrative Asst,)

y Garren
(District Office
Rep.)

Asheville Qffice:
Asheville Home

202/225-640]

704/254-1747

Rev, Z28a
June 3,
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Federa] Government Contact Telephone Diregctory (cont'd)

Phone Time
Numbers Called

8 Rep. W. G. Hefner Washington Office: 202/22%-371%

Bi1) McEwer Weshington Home
(Administrative Asst.)

Virginia Jochems Concord Office
(District Office Rep.) ;
o
Lor rd MHome
Par Alay MzMillan Wacshinmton Dffice
Chariotte Home
Pat Hinshaw Virginia Home
Bob Morgan Charlotte Office
" a Pdons ,
(District Director) Charlotte Home
11. Rep. Stenhen Nea) shinaton Dff 202/225-207]
. d e >ieprie L ea was ngLion LUTTice EVE/EEI™eUl ]

Robert Wrigley Washington Home “ —

(Administrative Asst.)

J. W. Phillips Winston-Salem Otfice:919/761+3125
(District Office  Lexington Home ROy 0
Rep. )
12. Rep. Tim Valentine washington Office 202/225-4531 __

L3

(Administrative Asst.)

A. B. Swindell, 1V Rocky Mount Office: §19/4a46-1147

(District Office Rep.) Nashvilie Home ~_—“
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TECHNICAL BRIEFER INDUSTRY

’
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PORT TELEPHONE DIRFCTORY

|
|
Dffize Home Time
Telephone Telephone Called |
1. Corperats Communications ‘
witchbogrd
704/382-058¢ ‘
¢ |
Karen Smith 104/373-4230
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Secretarial Team Telecopy (cont'd)
COMPANY

NAME ALTENTION OF

el

§06hn1r11 kuoport Center

Attention TSCL
EnergyQuest

Eochnicai tupport Center

Attention TSCL

Energy Explorium
EXECUTIVE STAFF PROFS IDs:
JBAVIS ~Jim Bavis
JCLARK “Ken Clark
HCRANFOR “Henry Cranford
DOENTON ~Don Denton
SGRIFFIT =Steve Griffith
WGRIGG “B111 Grigg
WLEE “Bill Lee

WOWEN “wWarren Owen
DHATLEY ~Don Hatley
WCOLEY =8111 Coley
ROICK ~Bob Dice

TELECOPY NO.

704/342-0659
(Not staffed 1 .00 am=5.00 am,
Seven days a week)

KERIFICATION NO,

88313401 or 5021
8-831-3183

TO4/875+1959
manual=4 or 6 ming

8-875-5602

Additional telecopy numbers are listed on the next four pages

under CMC/EOC phone numbers.
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Meckleabyrg County/Charlotte (M/C)
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Fixed Muclear Planner
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Officer - County
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Public ’aformation
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Public Information

§

Ufficer City

Gaston County (M/C)

Imergency Management
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Position

Assistant Director

Public Information
Officer

Assistant Public
information M ficer

Assistant Public
Information Officer

York Courty (C)

Emergency Preparedness

Director

{(Alternate)

Public Information
Officer

Lincoln County (M)

imergency Management
Coordinator

Ngme
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Sonya White
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NC Dept. of Cripe Lontrol and Public Safety

Director, Public Graham wilsor
Rifairs
lead Fived Nuclear Elaine Wathar

Facilities Planner

L Office of the Governer ()

Public information Sharon Drigger

tmergency Management

30 Office ot the Adiutant Gemerai - Emergency

Progras Information Pau s
Coordinator

Nuclear Regulatory Commission

Een ark

Diyision of imergency Management

Preparedness Diyision (C)
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SAMPLE NEWS RELEASE

Bulletin #
Date :
Status as of _____ _am ‘pm

| ————t e e

MCGUIRE ONLY

From: Corporate Communications Department
Dyke Power Company
422 South Chyrch Street
Charlotte, North Carolina 28242

IHIS IS A DRILL (IF NOT A DRILL == DO NOT INCLUDE)

McGuire Nuclear Station =~ Duke Power Company reported an (alert/site
emergency/general emergency) at its McGuire Nuclear Station located near
Cornelius, N C. a2t (time) on (date).

The alert was declared due to a steam generator tube leak. Mere 1 what

happened:

. 11:37 a.m, Steam generator tube leak occurred.

¢ 11.45 a.m. An alert is declared at M “yire unit |

¢ 11:46 a.m Operators .afely shut the unit down.

‘ 11:58 a.m. Notification of county, state and federa! authorities
began.

¢ 3:00 p.m. Plant personnel begin processing water collected inside

the plant systems from steam generator tube leak.

IHIS 1S A DRILL (IF NOT A DRILL == 0O NOT INCLUDE)
For further information, call the news center in Charlotte at 1-800=777-000%.

Plant neighbors should stay tuned (tune) to their radios or TVs for further
information. State and county officials would use the Emergency Broadcast
System for any protective action recommendations.

NOIE: A News Center fs being activiated (has been estab)ished)
at the 0. J. Miller Audftorium in the Flectric Center in Charlotte.
Facilities wil) be made (are) avai'able at the center for media
representatives.
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SAMPLE NEWS RELEASE

Bulletin #
Cate
Status as of a.n/p.m
CATAWEA ONLY
FROM - Corporate Communications Department

Duke Power Company
422 South Church Street
Charlotte, North Carolina 28242

IHIS 15 A DRILL (IF NOT A DRILL == DO NOT INCLUDE)

Catawba Nuclear Station == Duke Power Company reported an (alert site
emergency /general emergency) at ite Catawba Nuclear Station located near York,
§. C. at (time) on (date).

The alert was declared due to a steam generator tube leak Mere is what

happenea:

. 11:37 a.m, Steam generator tube leak accurred

¢ 11.45 a.m. An alert fs declared at McGuire unit |,

. 11:46 a.m Operators safely shut the unit down.

¢ 11:58 a.m. Notification of county, state and federa) authorities
began.

. 3:00 p.m, Plant persinnel begin processing water collected irside

the plant systems from steam generator tube leah

THIS IS A DRILL (1F NOT A DRILL == DO NOT INCLUDE)

For further information, call the news center in Chariotte at 1-800-777-000%.

Plant neighbors should stay tuned/(tune) to their radios or TVs for further
information. State and county officials would use the Emargency Broadcast
System for any protective action recommendations

NO1E: A News Center 1s being activiated (has been established) at the
0. J. Miller Auditorium in the Electric Center in Chariotte.
Facilities will be made/(are) avaflable at the center for media
representatives.
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NEWS RELEASE APPROVAL LOG

Far classifications: Alert, Site Ares Emergency, General Emergency

Station Re'laace

LE CMC 18 NOT FULLY ACTIVATED.

Emergency Coordinator of
affected station
ONS:  wia TSCL telecopy

-

801/885-
ext
8-285-

via TSCL telecopy
via TSCL telecopy

¢ NRC Ken Clark Office
telecopy:

404/331-

404/331-4449
Home: *’

1f Ker Clark can not be reached

Base Team Manager

telecopy: 404/321-

Confirm Receipt: 404/331-
If NRC regional team 15 in route, contac

NRC Emergency Op. Center

Washington, DC 1-301/9%

¥ DR Time

1000

2869
2849

$503

3924

5088

t

1-0550

1-301/492-8187 Fax

NRC will be allowed 15 minutes to review
gistribution.

1F_CMC IS FULLY ACTIVATED.

¢ News Director
¢ Emergency Communications Manager

¢ Dose Assessment Manager
(radiclogical data only)

¢ Recovery Manager

¢ NRC Representative

‘comment on release prior to

Approved by: Time:

o —————— e

———— g
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EMERGENCY MESSAGE FORM

This sheet is to be used by persons when notified of an emergency or drill and
for making notifications to other members of the News Group.

Name

Time contacted AM DM

Person who contacted you

Your group

——— e et

MESSAGE

1. This is (caller's nane)

2. 1 am notifying you of a drill/actual emergency at
Nuclear Station, unit no,

3. At thic time, the class of emergency g

Alert
Site Area Emergency
Genera)l Emergency

e e

4. Have you consumed alcoho) within the past § hours?

(If "no", skip to Item 5. If “yes", ask the following questions, and use
judgement to determine whether the person is fit for duty.)

(a) Wwhat did you consume?

(b) How much did you consume?

(c) Can you perform your duties unimpaired?
(d) Can you drive safely?

5. You are to activate your portion of the news Group and Report to your
emergency work location.

6. Specific instructions (1f any):

7. Notification cails completed (time)

Rev. 28a
June 3, 199]
Page 123




J

—

—— -

p—

STATUS BOARD




Storage

DPFC Stat!

Telecopy

Conference Room

LE“F“’ Storage

FIWS CINTIR EC2-30
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DIRECTIONS TO OFF-SITE MEDICAL FACILITIES
(from the news center)
Carolina's Medical HMospita! (McGiire ang back-up Catawda)
Go south on Mint Street to Storewa!) Street. Go left on

Kenilworth Avenue Go Strafght on Kentlworth,
Parking is available at Emergency Room

Storewall o
follow signs to hospital.

Piedmont Medical Center (Catawba)

Take 775 to Mighway 161. Go west (right) on 161 to India Mook Road. Go south
(eft) on India Hook Road. Indfa Hook Roa. becomes Herlong Qoad. (ross
Ebenezer Road and Pledmont Medical Center i approximately 1/4 o le ‘hoad on
the right.
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LINCOLN EOC

COURT MAIN ST
HOUSE '

MT. HOLLY

CHARLOTTE
LINCOLNTON

EOC IN BASEMENT OF COURTHOUSE
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//' ExIT
-
G (%]
« |8
woos
¥
: t
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CATAWBA EOC
NEWTON NC.

CATAWBA
COUNTY
JUSTICE
CENTER

g0C ON ‘%t FLOOR
(60 TO SERVICE ENTRANCE iy
(N REAR OF SUILDING)

NC 10
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GASTON EOC

CASTONIA NC

1

{

( ||
> | t |
;: COUNTY [ | EOC IN BASEMENT
W  POLICE | ENTRANCE IN BACK-
2| 8LDG L | RING BUZZER)
c| !
| | N HGHLAND
- 4 's‘ /
BLINKER LICHTNS | x /
o -l | Us 321
z5® f ’r‘\ LINCOLNTON/GASTON A
ca|v '. / EXIT
mion e e o et - — _— N

CHARLOTYE

DISTANCE YO WACHOVIA CENTER-APPROXIMATELY 28 MILES

DRIVING TIME TO WACHOVIA CENTER-APPROXIMATELY 45 MINUTES
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MECKLENBURG EOC
! MECKLENBURG
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| | |
oy e
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DUKE POWER COMPANY
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YORK COUNTY EOC
ROCK MWILL, SC.

TO CHARLOTTE

CHERRY RQAD

EXIT 86-8
YORK COUNTY
SHERIFF'S DEPY

(WARNING POINT )

SCS

TR

S -
(%]

& (2

al (3

W

2

DAVE LYLE BLVD. EXIT 84
ROCK HILL CITY ,,,;;’
HALL T
EMERGENCY
OPERATIONS TO COLUMBIA
CENTER
Keyv, 28a
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OCONEE EOC
WALHALLA SC

“1ENFORCEMENT
CENTER
EOC IN BASEMENT
COURT
HOUSE :
SENECA SC 28 "
ﬂ
R :
g %
4 OCONEE
NUCLEAR
STATION
Rev. 28a
June 3, 1991

Page 134



PICKENS EOC 270 FLOOR BOWEN BLDG

PICKENS S C

EASLEY

§C. 123

PP

=
Vv
z
«<
*
"\
<
v
Vi




.
v cod

June 3, 199l
Page 136




FIV2S 04 LON -
Q
. -
| >
e
o
<
T X008 04 NHOA OL z
C
4 0N “
ok
() p |
133415 XONX
NOILYIS
¥V 31NN oel zl-
YemyivD lw
il
ala
—» WIAOWO0L
(s)—

AL10WWVYHO OL



b







OCONEE NEWS GROUP PLAN
OVERVIEW

NOTE: Because of the distance between the Oconee Nuclear Station and the
General Office, a different news group organization is required for
McGuire and Catawba See the section of the plan -~ McGuire and Catawba
News Group Plan,

INTRODUCTION

Duke Power employees work hard to design, build, and operate t! . safest and
most economical rower plants in the nation. The performance of our three
nuclear stations speaks for itself, and we're proud of the good operating
record we've established over the years

While the possibility of an accident happening at one of our nuclear plants is
very low, we must plan for the unexpected. DOuke's Crisis Management Plan
describes in detafl the Company's plan for responding to a nuclear plant
emergency. Yhis response effort would include company personnel at the
affected station, as well as from the General Office Because of the
potential consequences of a nuclear accident on the health and safety of the
public, representatives of local government, and state and federal agencies
also have extensive emergency plans All of these emergency plans are
regularly tested and refined in drills and full=participation exercises.

DPC'S RESPONSIBILITIES IN AN EMERGENCY

In a nuclear plant emergency, Duke Power is responsible for actions and
decisions required to restore the plant to a safe, stable condition. These
actions include assessing the accident's severity, supporting the plant's
operations, managing the emergency response effort, providing information to
state and local officfals and recommending any public protective action As

{ 1 i i i re ;ng
exclusive responsibility of local and state officials.

DUKE'S EMERGENCY PESPONSE ORGANIZATION

Duke carries out its emergency response activities in three key locations. At
the affected station, plant personnel in the technical support center are
responsible for ali activities on site. These actions 1include plant
operations, equipment repair and maintenance, and radiological monitoring. In
addition to plant personnel, representatives from the Nuclear Regulatory
Commission are also located in the TSC. Activities at the TSC are directed by
the Emergency Coordinator, who is generally the statfon manager.

The Crisis Management Center is the off-site emergency organization. Once
established, it relfeves the T5C of oyeral) emergency management
responsibility so that plant staff can concentrate on returning the station to
a stable condition. The Crisis Management Center is directed by the Recovery
Manager, who has the following duties:

1. Overall contro! of emergency response activities.
2. Provides input and assistance to the Emergency Coordinator in the TSC.
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3. Directs other group managers in the Crisis Management Center.
4. Makes recommendations for public protective actions

The Recovery Manager's staff largely parallels the Emergency Coordinator's
staff in the T5C The emergency titles of these staff members and their
responsibilities are outlined below:

* Plant Assessment Manager - Advises on emergency classifications and the need
for public protective action; assists the TSC with accident assessment and
mitigation strategy

* Radiological Assessmen Manager - Provides support concerning on-site and
off-site radfological conditions.

* Off-site Dose Assessment Dirsctor = Coordinates radiological ang
environmental assessments and |, ‘kes recommendations concerning public
protection,

* Emergency Communications Manager - Coordinates the communications group to
update government management and industry officials; maintains
displays in the Crisis Management Center.

* Administration and Logistics Manager - Provides administrative, logistic,
communications and related personne)! for the recovery operation,

* Duty Engineer - When contacted by the plamt shift supervisor, relays
information to recovery manager, senior level! Duke management, and (Corporate
Communications. This position fs staffed 24 hours a day, seven days a week.

* Corporate HMeadquarters Representative = A senior company officer, designeted
to contact the governor or the governor's designee, as well as senfor level
management and Duke's Board of Directors. This officer also provides input on
corporate policy.

* Emergency Planner - Provides direct support by advising on the crisis
management plan and the station emergency plan.

* Advisory Support Group - Provided by senior reprecentatives of the Nuclear
Regulatory Commission, vendors and other knowledgeable groups.

* News Director = Collects, verifies and dissem nates {nformation to the
public through the news media, coordinates the rvlease of that information
with local, state and federal public information officials.

A complete description of the Crisis Management Organization is included in
the Crisis Management Implementation Plan and Procedures.

THE NEWS GROUP

The News Group, which ultimately reports to the News Oirector, 1s part of the
Recovery Manager's staff. The News Group 15 staffed and orqanized to promptly
provide information about plant conditions and Duke's response efforts to a
variety of publics. These publics include the news media, for dissemination
to the public at large; local, state and federal public information officers:
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and other audiences with specialized interest such as regulators, elected
officials and memberc of the financial community

The news and media centers are located at the Oconee Crisis Management Center
and in the adjacent Clemson Operations Center. respectively. Because of the
distance to Oconee and the importance of timely communication, some news group
members operate out of the general office News group participants,
operating from the news center and related facilities communicate with the
foliowing audiences:

A. Media

In & nuciear plant emergency, Nuke relies on the news media to provide prompt,
accurate information to local residents and the public at large. To provide
ready access to current information on plant status, a media center s
promptiy established in the assembly room at the Clemson Operations Center.
The news plan specifies that the only OPC representative empowered to
announce new information about plant status is the public spokesperson. Thi:
“single spokesmen" concept ensures that the news media - and thus the public -
receives consistent information throughout the emergency.

B. Plant Neighbors and the General Public

News group members staff telephones in the news center and at the affected
plant to respond to questions or concerns from residents around the plant or
from the general public. In the news center, news group representatives are
co-~located with counterparts from the state to better respond to the public's
questions.

C. Employees

Employees of DPC are informed of an emergency via Contact - a communique that
is generated from the news center and distributed system-wide. Many employees
also recefve training in rumor control procedures and are instructed to refer
any questions to the news center.

D. Elected Officials

News group members fnitiate contact with local, state and federal officials to
provide ‘nformation on plant status. Elected officials are provided a contact
within the news group should these officials - or any of their constityents -
have questions on plant status.

€. Industry Groups

The news plan relies on major industry groups to distribute emergency
information on plant status to other utilities.

F. Regulators

Pathways of communications with federal and state regulators are also included
in the news plan. Public information officers from FEMA and the NRC work out
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of the news center, and the NRC has technical staff in the TSC and in the CMC.
Members of the North Carolina Utilities Commission and the South Carolina
Public Service Commission are also updated on plant status.

STATES AND COUNTIES

Becauce the states and local counties have responsibility for public
protective actions, an effective emergency response depends on close
interacticn among Duke Power and the state and county cfficials. To provide
timely information to the state and county, their information representatives
are co-located fn the news center. The states and counties issue their own
news releases on emergency activities in their community, and part cipate in
press conferences.

Additionally, a news group member 15 sent t~ each of the state and county

emergency operation centers to serve as Duke's technical resource on plant
conditions,

Summary information of the various roles and responsibiiities of al! news
group members is included on the following pages.
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News Group Position Summaries

News Director (ND) - Overal)l responsibility for the News Group and coordinates
the release of all public information about the emergency Manages Duke's
activites in the News Center and is the primary contact for all lead P10's.

Public  Spokesperson (PS) - Duke's official  representative at press
conferences; he s the only person authorized to announce new information on
plant conditions.

News Coordinator (NC) - Collects and verifies plant status information in the
Crisis Management Center, drafts news releases adn secures approvals.  Serves
as the primary CMC information contact o che News Director.

Assiitant News Director (AND) =~ Responsible for the production and
dissemiration of Duke's news releases. Ensures flow of plant related
information within the news center Assumes the News Director role in the
news center during news conferences or other absences of the News Director.

Assistent Administrative Director (AAD) - Ensures smooth and effective set-up
and operation of the news center and related facilities such as the media
center and the media monitoring area.

County Liatsen (CL) = Serves as the conduit for information between [Duke's
news group and the county public information representatives in the news
centar,

General Office News Director (GOND) - Manages the general office news center.
Monitor (M) - Serves as primary technical resource for the News Coordinator.

Technircs] Support Center Liafson {TSCL) - News Group representative at the
plant emergency center.

Media Coordinator (MC) - Ensures smooth operation of the Media Center.

Internal Communications Coordinator (ICC) = The point of contact for all
empioyee information about the emergency and the response effort,

Investor Communications Coordinator (Iv(C) - Responsible for communications
with the financial community,

Governments Coordinator (GC) - Responsible for communications with the elected
officials in the EPZ.

State Government Contact (SGC) - Responsible for all communications with
members of the state legislative delegation.

Federal Government Contact (FGC) = Responsible for a)l communications with
members of the federal legislaiive delegation.
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WHO CONTACTS YOU: Duty Engineer

YOUR WORK LOCATION: Oconee Crisis Management Center Manager's Area
Clemson, 5C

WHO YOU REPORT TO: Recovery Manager

PRINCIPAL WORKING RELATIONSHIPS: Public Spokesperzon, News Coordinator,
Assistant News Director, County Liafson PI0, Assistant Administrative
Director, Recovery Manager, General Office News Director, State and County
Lead PID's.

BASIC FUNCTION: The ND has overall responsibility for the News Group and
coordinates the release of all public information about the emergency.

PROCEDURES:

1. Records available information on the emergency message form,

2. Determines degree of activation of the news center.

3. Notifies the persons on the ND call list using the emergency message form.

4. Based on information from the duty engineer or the TSC, if activated,
drafts ¢he first news release. This initial release does not require
additiona'l approval prior to distribution.

5. Reports to the news center (JIC). Once sat-up and staffing are complete,
declares the new. group functional and the JIC operational.

6. Positioned at the lead table in the news center and provides the primary
contact for all lead Pl0s, the NRC and other federa) state and local lead
representatives.

7. Reviews the preparation and distribution of news relesces following the
news release procedure.

B. Facilftates the joint decision to provide news conferences following the
news conference procedure. Provides assistance to the public spokesperson
as needed.

9. Reviews for accuracy and ensures proper flow of Duke Power information the
within the news center., Communicates plant status information to all lead
public information officials through briefings and courtesy review of news
releases.

10. Moderztes the news conferences
11. Documents decision making, phone calls, key contacts using the appropriate

forms,
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NEWS DIRECTOR
Roberta Bowman

Susie Adams
Andy Thompson

CALL LIST

VICE PRESIDENT OF CORPORATE COMMUNICATIONS
Ken Clark

PUBLIC SPOKESPERSON (cal) one) p.213
Hal Tucker
Jim Hampton

Tony McConnell
Brew Barron

ASSISTANT NEWS DIRECTOR (call one) p,213

Pat Kusek
Maria Greene
Tim Pettit

GENERAL OFFICE NEWS DIRECTOR (call one) p.212

Andy Thompson Susie Adams
. John McAlister Joe Maher
' Sondra Wise

NEWS COORDINATOR (call one) p.213

Andy Thompscn
. Sondra wise
[ Susie Adams
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PUBLIC SPOKESPERSON (PS)

WHO CONTACTS YOU: News Directar

YOUR WORK LOCATION: Oconee Crisis Management Center Manager's Area
Clemson, SC

WHO YOU REPCRT TO: News Director

PRINCIPAL WORKING RELATIONSHIPS:  News Director, Recovery Manager and Staff,
Monitor, State and County PI0's. News Coordinator

BASIC FUNCTION: The PS s Duke's officfal representative at press

conferences; he is the only person authorized to announce new information on
plant conditions.

PROCEDURES :

1. Records available information on the emergency message form.

2. Reports to the Crisis Management Center.

3. Monitors plant status and other {information in the Crisis Management
Center,

4. With the News Director, coordinates the timing for news conferences, held
In the media center at the Clemson Operations Center Assembly Room.

5. With the News Director, meets with state, county and agency PID
representatives before each news conference to review statements

6. Coordinates with the News Director and Media Coordinator on any special
visual aids for the news conference.

7. Represents Duke Power at news confereances.
8. Participates in one-on-one media interviews, as time permits.

9 As determined by the News Director, responds to/addresses significant
rumors about plant status and addresses any misinformation or

miscommunication revealed by reviow of the transcripts during news
conferences,

10. Documerts decision maxing, phone calls and key contacts wusing the
appropriate forms.
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NEWS COORDINATOR (NC)

WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: Crisis Management Center
'ssaqueena Trail, Clemson

WHO YOU REPORT TOD: Recovery Manager

PRINCIPAL WORKING RELATIONSHIPS: Public Spokesperson, News Oirector,
Assistant News Oirector, Monitor, Recovery Manager, Emergency Communications
Manager and Staff, TSC Liaison.

BASIC FUNCTION: Collects and verifies information on plant status, drafts
Duke's news release, and secures approval. Serves as the primary News Group
contact in the CMC to follow up on information requests and resolving rumors.

PROCEDURES

1. Records available information on the emergency message form.

2. Notifies the persons on the NC call list using the emergency message form.
3. Reports to the Crisis Management Center.

4. Works in conjunction with the Monitor to tollect and verify plant status
information.

§. Drafts the Duke news release and secures approvals following the news
release procedure.

6 Reports to and maintains contact with the News Director and/or Assistant
News Director in the news center. Provides plant status information and
responds to information requests.

7. Based on information obtained from the ND and AND, keeps the recovery
manager's staff aware of the news center act'vities, key public
information decisions by state and county officials, medfa and community
response and rumors about the emergency.

8. Reviews information released by the Emergency Communications Manager in
the (MC for consistency with news releases and other public statements.

9. As needed, resolves any rumors using information or personnel in the
recovery manager's office.

10. Documents decision making, phone calls, key contacts using the appropriate
forms.
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ASSISTANT NEWS DIRECTOR (AND)

WHO CONTACTS YOU: ODuty Engineer and/or News Director

YOUR WORK LOCATION: Wworld of Energy and/or
Crisis Management Center, Clemson, SC

WHO YOU REPORT TO: Station Manager and News Director

PRINCIPAL WORKING RELATIONSHIPS: TSC Liafson, News Director, GO News
Director, Technical Briefer Rumor Control, State/county PI0s, Public
Spokesperson, News Coordinator, Assistant Administrative Coordinator., Media
Coordinator

BASIC FUNCTION: The AND is responsible for all infttal news group response
and the smooth and effective operation of all emergency locations.

PROCEDURES :

1. When notified by the Duty Engineer or the News Director, completes the
emergency message form.

2. Secures TSC liaison staffing and communications with the TSC.

3. Determines level of staffing needed for emergency locations and notifies
News Group representatives on the AND call list, using the emergency
message form.

4. Reports to the emergency location.

5. Ensures staffing and set-up of al) emergency locations. This includes the
dispatching of Technical Briefers to state/county EOC's as requested.

6. Based on information from the duty engineer or the TSC, if needed, drafts
the first news release. This initial release does not require additona!
approval outside of the station manager prior to distribution, but may be
coordinated with the GOND. NRC review is applicable.

7. Ensures that staffing at World of Ernergy relocates to the Primary News
Center on Issaqueena Trail if the event escalates to a Site Area
Emergency.

8. Responsible for ensuring proper flow of Duke Power information to all
emergency locations prior to full activiation of the CMC/News Group.

9. Assumes role of primary lead PI0 contact in the NO's absence

10. Maintains contact with the NRC public finformation officers in the
emergency locations.
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11, Until full activation of the CMC/News Group, determines need for news
conferences, coordinated with state and county PIOs, briefs Public
Spokesperson and moderates the news conference. This action is the
responsibility of the ND once the CMC is fully activated.

i2. With the CL=PI0, monitors news releases and other public information
released by the state and county PI0s.

13. Documerts decision making, phone calls, and key contacts using the
appropriate forms.

ALTERNATE PROCEDURE

If the TSC 1is activated and only one World of Energy staff member is
available, that staff member will handle rumor control calls. The staff
member will also contact the Compliance Section at Oconee for the name of a
designated TSC liaison.
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WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: News Center
CMC=Issaqueena Trai)
Clemson, SC

WHO YOU REPORT T0O: News Director

PRINCIPAL WORKING RELATIONSHIPS:  News Director, Assistant News Director,
Media Coordinator, Administrative Coordinator, Support  Coordinator,
Audiovisual Coordinator, Technical Briefer Section Head, Administration and
Logistics, Duke Security, State and County Staff

BASIC FUNCTION: The AAD is responsible for the smooth and effective operation
of the news center and related facilities such as the media center and the
media monitoring area.

PROCEDURES:
1. Records available information on the emergency message form,

2. Notifies the news group representatives on the AAD call list, using the
emergency message form,

3. Reports to the News Center (JIC).

4. Ensures the proper security and set-up of the News Center and the Media
Center,

5. Assigns one member of the support group to report to the news center to
maintain a log of people entering the news center and assist security in
verifying identification. Members of the media are not allowed access to
the news center.

6. Responds to and coordinates reauests for additional set-up assistance,
equipment or support personne!.

7. Ensures proper recording, distribution and posting of all news releases.

8. With the CL-PI0 and the AND, reviews for accuracy EBS tapes and
transcripts identified by TB-media monitoring; ensures the distribtion of
these transcripts to appropriate news group members,

9. Ensures tapes of newscasts and news conference transcripts are promptly
and carefully reviewed by the technical briefer/media monitoring.

10. Assists AND and CL-PIC with resolution of significant rumors.

Rev. 2Ba
June 3, 199]
Page 155




e .

B LT -

11.

12.
13.
14,

Makes recommendations and coordinates personnel chift changes for the News

- Center (JIC).

Provides primary News Group contact for Administration and Logistics.
Ensures that status boards are maintained.

Documents decision making, phone calls, and key contacts wusing the
appropriate forms,
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ASSISTANT ADMINISTRATION DIRECTOR (AAD)

Mary Katherine Scarberough
Sondra Wise
Anne Sheffield
Sara Lee Epperson
fanara McGee

CALL LIST
Support Coordinator (call one) p. 214

Barbara Brown
Allison Plyler
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GENERAL OFFICE NEWS DIRECTOR (GOND)
Andy Thompson

Sondra Wise
John McAligter

NKC Public Information = R.gion 2
Ken Clark p. 222
*Governments Coordinator (call one) p. 214

Rick Deese
Tom Mabrey ,

,
}
|
i
i
I
|
|
|

Irte~nal Communicaticns Coordinator (call ocne) p.214

Paul Viggiano
Beth Parsons l
Jeremy Drefer

: “Investor Communications Coordinator (call one) p 215

Allen Stewart !

*This person 1s contacted in a drill, but the position 1s not activated.
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10.

11.
12.

13

14

15.

Prior to news conferences, ensures assembly of the county PI0's, the news
director and public spokesperson in the news center conference room,
attends al! of these pre-press conference briefings. Notifies media
toorgdinator when spoiespersons depart for the media center.

Keviews all rumor control reports, and promptly reparts trends to the AAL

With the AAD, reviews significant news tapes or transcripts of EBS
messages 4s identified by the TB-media monitoring. Ensures distribution

of EBS transcripts to news group memebers according to the news release
procedure.

1 requested by the states and or counties, works with the TBSH to assign
¢ staff person to each state/county EOC. Serves as the news center

Egg}oct for those news group members assigned to the state or county
L

May request from the TBSH a TR to assfst with technical interpretationg
for state and county P10s,

Documents decision making, phone calls, and key contacts using the
appropriate forms.
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COUNTY LIAISON P10

Guynn Savage
Bryant Kinney

CALL LLST

TECH BRIEFER SECTION HEAD (call one) p.216

Andy Thoupsoq.
Joe Maher
Sondra Wise

Oconee County (call one) p.221
Walter Purcel
Larry Brandt

Pickens County (call one) p.221
Don Evett
Tim Morgan

State of SC (cal) one) p.221-222
Edith Caudle
Paul Lunsford
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MONITOR (M)

WHO CONTACTS YOU'  News Director

YOUR WORK LOCATION: Oconee Crisis Management Center Manager's Area
Clevson, &C

wHO YOU REPORT T0. News Direcior

PRINCIPAL WORKING RELATIONSHIPS News Director, News Coordinator, Public
Spokesperson, Assistant News Director, Recovery Manager and Staff

BASIC FUNCTION =« The M serves as primary technical resource for the »ews
coordinator

PROCEDURES
1. Completes the energency message form.
2. Reports to the Crisis Management Center.

3. Serves as the news coordinator's and public spokesperson’'s primary
technical resource by gathering information from other groups in the CMC
and providing technical expertise for news releases and public statements

4. Tracks aly activities in the recovery manager's area, particularly in
the absence of the news director and public spokesman.

S5. Notifies the NC {f plant status changes significantly while the press

conference fs in progress. Coordinates these notifications with the
emergency communications manager.

6. Briefs the public spokesperson on activities at the plant and in the
recovery manager's area during their absence.

7. Calls AND with information to update status boards.

B. Recelves copies of Duke Power and state and county news releases, EBS
messages, and press conference transcripts, and ensures distribution
according to the news release procedure.

9. Assists the NC in tracking or resolving rumors concerning Duke's response
to problems at the plant.

10. Documents decisfon making, phone calls, and key contacts using the
appropriate forms.
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TECHNICAL SUPPORT CENTER LIALSON (15CL)

WHO CONTACTS YOU: News Director

YOUR WORK LOCATION: Technical Support Center (T5C) at the statinn
Auxiliary But'ding, work area adiacent to Urit 1 and by
contro! room

WHO YOU REPORT TO: News Director/Assistant News Director/GOND

PRINCIPAL WORVING RELATIONSHIPS  News Nirector, Assistant News Director,
Emergency Coordinator, Genera! Office News Director

BASIC FUNCTIONS: The TSCL .« the news group representative at the plant
emergency center and the primary plant {nformation 1ink prior ts CMC
activation,

PROCEDURES :

1. Records available information on the emergency message form. [f inftia)
TSCL notification fs received from the plant, calls AND befors reporting
to the TSC.

Z. Reports to emergency location and notiffes emergency coordinator that
he/she 15 the news group representative.

3. Gathers information about the emergency activities at the station.

Prior to CMC activation, the TSCL assists the AND and the GOND in
production of news releases. The TSCL will obtain emergency coordinator
sppraval of news releases prepared in the time prior to CMC activation.

After CMC activation, the TSCL reports to the AND &nd provides
supplementary information to the AND and the NC.

4. Keeps statfon management and on-site NRC representatives aware of news
group activities. This includes distribution of news releases and other
communications by Duke Power and the states and counties.

5. Serves as the on-site News Group contact to investigate and resolve rumors
about plant conditions using the rumor contro! procedure.

6. Documents decision making, phone calls, key contacts using the appropriate
forms.
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TECHNICAL SUPPORT CENTER LIAISON

Tim Pettit
Maria Greene
Linda Conley
Ed Falco
OCONEE
ND CALLS TO MAKE
1
e
9 !
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MEDIA COORDINATOR (MC)

WHD CONTACTS YOU: Assistant News Director

YOUR WORK (OCATION: Media Center
Clemson Operations Cent v Assembly Room

WHO YOU REPORT TO.  Assistant News Directar

PRINCIPAL WORKING RELATIONSMIPS: Assistant News Director, Technical Briefer
Section Head, Media Registration Coordinator, County Liaison PO,
Industry/Agency Coordinater, General Office News Director, Assistant
Administrative Director

BASIC FUNCTION: The MC insures smocth operation of the media center.

PROCEDRES
1. Records avatlable information from *he AND on the emergency message Torm,
2. Notifies the persons on the MC call 1{st using the emergency message form.

3. Supervises the activities of the media registration and audiovisual
groups,

4 Coordinates with the media registration coordinator and technical brisfer
section head to finsure that media and industry/agency representatives
arriving at the medfa center are familiar with facilities in the media
center and are briefed on the current situation

5. Makes recommendativas to the AAD about the needs of the media and/or
industry agency representatives This might dinclude plant tours or
additiona! news conferences.

£ Facilitates news conferences according to the news conference procedure

7. Ensures that news releases are distributed in the media center according
to the news release procedure

8. Serves as the rumor control )iatson in the media center to investigate and
resclve media center rumors about plant zonditions using the rumor control
procedure.

9. Documents decision making, phone calls, key contacts using the appropriate
forms.
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| MEDIA COORDINATOR

Mike Dembeck
Anne Sheffipla
John McAlister

CALL L13]
MEDIA REGISTRATION COORDINATOR (call one) p.21%

Lo

Sara Lee Epperson
Jan ¥elly
Dock Kornegay

AUDIOVISUAL COORDINATOR (cal) one) p. 218

i

Pat Payne

E RQV 28.
| June 3, 1991
Page 168

L_________~_______________J






INTERNAL COMMUNICATIONS COORDINATOR

Beth Parsons
Paul Viggiano

INTERNAL COMMUNICATIONS COORDINATOR SUPPORT

Pau) Viggiane
Jeremy fer

Notifications outside of the news group are listed
communications coordinator telephone 11st on page 223-224.

in

the
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INVESTOR COMMUNICATIONS COORDINATOR (1vGC)*

WHO CONTACTS YOU: Genera! Office News Director

YOUR WORK LOCATION: Genera! Office News Center =+ EC1-230

Flectric Center

WHD YOU REPORT 70 Genera) Office News Director

PRINCIPAL WORKING RELATIONSHIPS: Genera! Office News Director

BASIC FUNCTION: The IvCC 15 responsible for communications with the financial

community

PROCEDURES

1. Records available information from the GOND on the emergency message form

2. Notifies the persons on the IvCC cal) list using the emergency message
form.

3. Reports to the emergency work location.

4. Keeps the treasurer's department and the Investor Relations Department
briefed on the emergency situation

5. Answers calls from the financia! media and any other members of the
financial community who call for information,

6. Responsible for investigating and resolving rumers within the financial
community using the rumor control procedure

7. Gives updates on investor reactions to the GOND.

8. Documents decision making, phone calls, key contacts using the appropriate

forms .

This person is contacted in a drill, but the position 1s not activated.
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GOVE INMENTS COORDINATOR (GC)*

WHO CONTACTS YOU: Genera) Office News Director

YOUR WORK LOCATION: Genera) Office News Center =« ECI=230
Electric Center

WHO YOU REPORT TO: Genera! Office News Direcior

PRINCIPAL WORKINL RELATIONSHIPS General Office News Director, State
Government Contact, Federal Government Contact, County Liatson PIO

officials in the £P2.

|
|
|
|
|
BASIC FUNCTION: The GC fs responsible for communications with the elected l
|
|
PROCEDURE® : |

1. Records available information from the GOND on the amergyency message form.
2. Notifies the pevsons on the GC call 11g: using the emergency message form.

These calls include calls 1o lc.al offic,als. In an emergency, the GC
inforns the offfcials that he/she 1+ the Duke contact for plant
information and makes avallable the appropriate names and phone numbers
for state and county officials as they appear beginning on page 22°¢

The GC also contacts Steve Griffith or a senior lega! scaff member so that
he may designa‘e a contact for the North Carclina Utflities Commission and
the South Carolina Public Service Commizsten. The GC continues to upoate
the contact so that he/she may provide information to these sgencies, the
Public Staff and the Consumer Advocate. *

Notifies the Executive Vice President == Power Group or annther senior
company officer, who 15 serving as the Duke Power liaison in providing
infyrmation to the governor of the affected state(s), of any news
conferences or significant news group activities.

3. Reports to the emergency work location and throughout the emergency
continue to update local officials on plant status.®

4. Supervises the activities of the state government and the fedgeral
government contacts,

5. Serves as the contact to investigate and resolve rumors about plant status
that surface amora government contacts using the rumor control prscedure.

6. Documents decision making, phone calls, key contacts using the appropriate
forms.

*This person s contacted in a dril), but the position is not activated.
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GOVERNMENTS CDORDINATOR

Tom Mabrey
lutings Trew
Rick Deese
CALL L1ST
FEDERAL GOVERNMENT CONTACT (ca)l one)* p 214
Don Hatley
Barbara Simpson
Judy Sands

Patty Shannon
STATE GOVERNMENT CONTACT (cal) one)* p 214
Aoy Wall

EXECUTIVE VICE PRESIDENT -~ POWER GROUP
(call one)** p. 22%

warren Duen
Rick Priory
Jim Grogan
B111 Coley

SENIOR VICE PRESIDENT AND GENERAL COUNSEL p.22%
Steve Griffith

Local government officials to be called are )isted fn the governments
coordinator's telephone directory beginning on page 225,

*  This person {s contacted in a drill but the position 15 not activated.

** The news group does not make inftial calls to this person, but does call

to update him on news group activities.
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STATE GOVERNMENT CONIACT (5GC)*

WHO CONTACTS YOU: Governments Coordinator

YOUR WORK LOCATION: Genera)l Office News Conter «~ EC[=230
Flectric Center
or Spartanburg

WHO YOU REPORT TO. Governments (oordinator

PRINCIPAL WORKING RELATIONSHIPS: Governments (oordinator, Federal Government
Contact, County Liafsen PIO.

e

BASIC FUNCTION: The SGC 15 responsible for all communications with members of

the state legislative delegation

PROCEDURES :
1. Records available information from the GC on the emergency mestage form

2. Notifies the persons on the SGC call list using the emergency message
form

The SGC also Informs the state officfals that he/she will be thelr Duke

contact for information about the plant. The SGC should also make sure

that the offfcials are aware of the government agencies to contact

;:2|;d;ng protective action recommendations as they appear on pages
-]_

3. Reports to the emergency work location and continues to update state
officials on plant status throughout the emergency.

€. Informs the GC of any rumors developing within the state government using
the rumor control procedure.

5. Documents decision making, phone calls, key contacts using the appropriate
forms.

*This person s contacted In a drill, byt the position s not activated.
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STATE GOVERNMENT CONTACT

Roy wall

State government officials and their telephone numbers are found in the state
gevernment contact's telephone beginning on page 227,
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FEQERAL GOVERNMENT CONTACT (FGC)*

WHO CONTACTS YOU: Governments Coordinator

YOUR WORK LOCATION: General Office News Center =- EC1-2130
Electric Cenver

wHO YOU REPORT T0: Govermments Coordinatar

PRINCIPAL WORKING RELATIONSHIPS- Governments Coordinator, State Government
Contact, County Liatson PIO.

BASIC FUNCTION: The FGC is responsible for all communications with members of
the federal legislative delegation,

PROCEDURES:

i. Records available information from the GC on the emergency message form,

2. Notiffes the persons on the FGC call 11st using the emergency message
form.

The FGC also informs the federa! officials that he/she will be their Duke
contact for fnformation about the plant. The FGC should also make syre
that the officials are aware of the government agencies to contact
regarding protective action recommendations as they appear on page 222

3. Reports to the emergency work location and continues to update federa)
officials on plant status throughout the emergency . *

4. Informs the GC of any rumors developing within the federal government
using the rumor control procedure.

5. Documents decision making, phone calls, key contacts using the appropriate
forms

*This person s called in a drill, but the position is not activated.
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FEDERAL GOVERNMENT CONTACT

Federal government officials
federal government contact's t

Don Hatley
Barbara Simpson
Judy Sands
Patty Shannon

and their telephone numbers are listed in the
elephone 1ist beginning on page 229,
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TECHNICAL BRIEFER SECTION UEAD (JBSH)

WHO CONTACTS YOU: €L PIO

YOUR WORK LOCATION: Media Center
Clemson Operations Center Asjembly Room

WHO YOU REPORT TO- Assistant New- Director/News Directur

PRINCIPAL WOURKING RELATIONSHIPS News Director Assistant News Director,
Technical Briefers, Media Coordinator, County Liaison PIO, Genera) Office News
Director, Assistant Administrative Director

BASIC FUNCTION: The TBSH coordinates the activities of all technica)
briefers, and assists the AND in expediting accurate and timely communications
with special audiences.

PROCEDURES -

1. Records available information from the CL PIO on the emergency message
form. The TBSH determines the timing and message for media notification
calls and informs the CL PI0 which media will be rotified.

2. Notifies technical briefers listed in the TBSH call 1ist ysing the |
emergency message form. The TBSH may ask the second shift TBSH to éssist
in making the notifica*fon calls to second shift technical briefers

Oirects technical hriefers to report to the following places and perform
the following duties:

= Four technical briefers to report to the ONS news center to assist with
rumor control calls. One of these TBs functions as the news center
resource, providing technical assistance to the ND and the AND

= One technical briefer to report to the ONS news center to assist with
media monitoring and news conference transcript review. This TB also
makes notes of internal briefings and press conferences highlights for
distribution to the TB staff.

= Cne technical briefer to report to the state EOC and to each of
affected county EOCs to assist with technical interpretation.

= One technical briefer to the World of Energy to handle finquiries
recefved at the visftor center and to serye as on-site representative.

= Two technical briefers report to the General Office News Center to
assist with pha~e inquirifes and provide technical interpretation.

= Second shift technical briefers will be instiucted to begin making
media and industry/agency notification calls using the emergency
message form. *
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10.
11.

12.

In a dril] TBs may also make investor communications, local, state and
federal government notifications using the procedure on page 211

= All additiona) technica!l briefers will report to the media center to
work with the media and industry/agency groups. One of these functions
as the Jead TB in the news center

Reports to the emergency work location.

Supervises the news group members at the joint rumor control desk.
Updates them on plant conditions and Duke's emergency response efforts
Assists in tracking and resolving rumors according to the rumor contral
procedure. Updates al) TB's on news releases and press conferences.

Briefs the AND and the AAD on response to notification contacts,

Works closely with the media coordinator to insure that media are
receiving the assistance they need and obtain feedback on media
interactions.

Maintains close contact with the TB-Community Relations to keep that
person informed and track activities.

Conveys feedback from the TBs to the AND and the AAD

Provides information about rumors in the media center to the media
coordinator using the rumor control procedure.

May be asked to provide the AND and/or CL P10 with additional T8 support.

If plant employees are transported to loca! hospitals, send a T8 to the
hospital to assist with inquiries. Directions to the hospital are found
on page 251.

Documents decision making, phone calls, key contacts using the appropriate
forms,
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TECHNICAL BRIEFER SECTION MEAD
Andy Thompson
Joe Maher
Sondra Wise
CALL LIST p.216-218

OCONEE TECHNICAL BRIEFERS

Tim Pettit Jim Byko
Maria Greene Noel Clarkson
Linda Derrick Conley 8111y Cauthen
Ed Falco Chuck Powe!)
Les Stallings Tony Lee
Michae) Parker Connie Payne
Lori Austin Nick Manley
Lloyd Laffitte 8111 Stengel
Everett Orr Mike Cromer
Lilly Blye

Additions) Techrical Briefer Support from either division

Production Support:

John Wylie Ronnie Nix
Harvey Dea) Michael Latl
Pam McAnylty David Violette
Christine Worley Kathleen Myllen
Tom Bilger

Corporate Communications:

Bryant Kinney Mary Kathryn Scarborough
Mike Myullen Todd Kaish

Guynn Savage Glenn Bel)

John McAlister Anne Sheffield

John Byrd Sandra Magee

Cynthia Lipski Rick Rhodes

Design Engineering and other groups:

Mike Presnell Mary Boyd

Rick Deese

TB call Tists: Industry/agency page 213
Med!a page 234
Local qovernment* page 225
State government* page 227

Federal government* page 2¢9
-
If calls are not made by the local, state, federal government coordinators.
Rev. 28a
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TECHNICAL BRIEFER (1B) - Media Center

WHO CONTACTS YOU: Technical Briefer Section Mead

YOUR WORK (OCATION: Media Center
Clemson Operations Center Assembly Room

WHO YOU REPORT TO: Technical Briefer Section Head

PRINCIPAL WORKING RELATIONSHIPS:  Technical Briefer Section Head, Media
Coordinator and Staff, Industry/Agency Coordinator.

BASIC  FUNCTION: The TBs ~ Media C(enter work with the media and
industry/agency officials in explaining information about the plant status.

PROCEDURES
1. Records availanle information from the TBSH on the emergency message form
2. Reports to the emergency work location.

3. Assists media and industry/agency representatives who report to the media
center. Functions fnclude:

* explaining contents of press kits
= updating representatives upon their arrival at the media center
= making tapes/transcripts of news conferences available upon request

* clarifying terms ana information contained in news conferences and news
releases

= following up on requests made by the media/industry representatives

4. Informs TBSH of the type of questions being asked by the media and of any
additional! needs they might have.

5. Informs media coordinator of potential rumors using the rumor control
procedures.

6. Lead medfa center TE assists the TBSH in coordination of all of these
activities.

7. Documents decision making, phone calls, key contacts using the appropriate
forms.
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WHO CONTACTS YOU: Technical Briefer Section Head

YOUR WORK LOCATION: News Group Area
Oconee Crisis Management Center, Clemson, §C

WHO YOU REPORT TO: Technical Briefer Section MHead

PRINCIPAL WORKING RELATIONSHIPS: State News C(enter Staff,

County Pl0s,
Technical Briefer Section Head '

BASIC FUNCTION: The TBs - News Center respond to talephone inquiries from
plant nefghbors and the public at large.

PROCEDURES :

1. Records available information on the emergency message form,

2. Reports to the news center. TBs = news center report to the TBSH after
arriving at the news center.

3. Begins responding to calls following the rumor control procedure.

4. Keeps TBSH informed of the number of calls being received and the genera!
nature of the calls

5. The lead information center TB assists the TBSH in coordination of all of
these activities.

6. 9ocumcnts decision making, phone calls, key contacts using the appropriate
arms.
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WHO CONTACTS YOU: Technical Briefer Section Mead

WORK LOCATION: News Group Area
Oconee Crisis Management Center, Clemsan, SC

WHO YOU REPORT TO: Technica) Briefer Section Head

PRINCIPAL WORKING RELATIONSHIPS:  Technical Briefer Section Head, Media
Monitors, Assistant News Director, County Liatson PIO, Audiovisua!
Coordinator, Media Coordinator, Assistant Administrative Director

BASIC FUNCTION: The TBs - Media Monftoring assists in the review of media
reports for technica! accuracy.

PROCEDURES :
1. Records available information on the emergency message form
2. Reports to the emergency work location.

3. Notifies the AAD that he/she 15 the technical briefer for media monitoring
and will be reviewing tapes of news and EBS broadcasts.

4. Takes notes during press conferences and distributes hard copy to T8s in
the news and media centers.

5 Reviews tapes of radio/TV news programs and EBS messages for accuracy.
Identifies significant tapes for review by the AND and CL PIO.

6. Coourdinates with support coordinator to ensure that broadcasts are
transcribed and hard copy distributed.

6. Reviews news conference transcripts for accuracy.
B, Serves as technical resource for other media monitors.
9 Follows media monitoring procedure in addressing imaccurate reports,

10. Documents decision making, phone calls, etc. using the appropriate form.
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TECHNICAL BRIEFER (TB) - State County EOCs

WHO CONTACTS YOU: Technical Briefer Section Mead

WORK LOC.. ION: State/County Emergency Operations Center
WHO YOU REPORT T0: County Liafsen P10

PRINCIPAL WORKING RELATIONSHIPS:
County P10's

Technica) Briefer Section Head, State P10's,

BASIC FUNL.ION: The TBs - State/County EOC serves as
representative in the state/county EOCs,

the Duke Power

PROCEDURES -

1. Records avatlable information on the emergency message form.

2. Reports to a state or county EDC as directed by the TBSH and notifies the
EOC director that he/she will be the Dute Power representative in the EOC.
The statc and county emergency operations centers for Oconee are 1isted on
page 251.

3. Provides technical interpretation of plant conditions/emergency actions
for state/county officials in the EOC.

4 Keeps EOC updated about news center activities.

5. Assists with rumor control calls to the EOC.

6. Keeps TBSH informed of EOC activities.

7. Serves as the EOC news group contact to investigate and resolve rumors
about plant conditions using the rumor control procedure.

8.

Documents deciston making, phone calls, key contacts using the appropriate
forms .
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TECHNICAL PRIEFER (TB) - General Office

WHO CONTACTS YOU: Technica! Briefer Section Head

YOUR WORK LOCATION. General Office News Center == ECI<230
Electric Center

w40 YOU REPORT TO: General Office News Director

PRINCIPAL WORKING RELATIONSHIPS. Technical Briefer Section Head, Genera)

Dffice News Staff

the General Dffice news statf, 08 provideds tachnics)

support for

PROCEOURES :

1. Records avatlable information on the emergency message form,

2. Reports to the emergercy work location.

3. Provides technical interpretation and explanation to the general office

news staff

4. Responds to any rumors using the rumor control procedure

5. Documents decision making, phone calls, key contacts using the appropriate

forms.
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TECHNICAL BRIEFER (TB) - Cmmynity Relations
WHO CONTACTS YOU: Technica) Briever Section Head

YOUR WORK LOCATION: World of Ensrgy
Dconee Nuclear Station

WHO YOU REPORT TO: Technical Briefer Sectio: ve o

PRINCIPAL WORKING RELATIONSHIPS: Technical Briefer Saction Head. Technical |
Support Center Liaison, Assistant News Director

BASIC FUNCTION: The TB - Community Relations serves as the on-site news
representative.

| PROCEDURES:
1. Records ava’lable information on the emergency message fcrm.
2. Reports to the emergency work location.

, 3. Notifies the TBSHM, TSOL, station security and station switchboard when in
place.

4. Responds to any calls or rumors using the rumor control orocedure.
| 5. Conducts special act!vities such as plant tours as driected by the AND.

6. Documents de:ision naking, phone calls, key contacts using the appropriate
forms.

) L Y e N
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WHO CONTACTS YOU: Media Coordinator

YOUR WORK LOCATION: Media Center

Clemson Operations Center Assembly Room

WHO YOU REPORT TO: Meaia Coordinater

PRINCIPAL WORKING RELATIONSHIPS: Media Cosrdinator, Technica)l Briefers -
Medta Center, Support Group, Set-up Coordinator

BASIC FUNCTION: The MRC greets anc registers media representatives upon their
arrival to the media center.

PROCEDURES ;

1.
%

Completes the emergency message form.
Notifies support group membecrs on the MRC call 1ist.

Assigns one member of the support group to report to the news center to
maintain a log of people entering the news center and assist security in
verifying identification.

Reports to the media center and with the AC, ensures its proper setup.

Registers media representatives and others according to the media
regist-ation procedure. Provides a copy of the press kit, and escorts
media and industry/agency representatives to the media coordinator. (See
the media registration procedure on page 209.)

Maintains a complete record of media, [/A representatives and others
covering the emergency from the media center.

Assists the media coordinator in setting up for news conferences,
according to the news conference procedure.

Distributes and posts news releases according to the news release
procedure.
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MEDIA REGISTRATION COORDINATOR

Sara Lee Epperson
Jan Kelly
Dock Kornegay

CALL LIST ». 200
MEDIA REGISTRATION COORDINATOR SUPPORT (call three)

Tracy Yarndle
Mark McSwain
Kenn Compton
Jeremy [reier
Sherri Brown
Van Parker
Tom Mabrey
Joel Groves
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WHO CONTACTS YOU: Media Coordinater

YOUR WORK LOCATION: Media Center
Clemson Operatiuns Center Ascembly Room

WHO YOU REPORT T0. Media Coordinator

PRINCIPAL WORKING RELATIONSHIPS: Media Coordinator, County Liaison, PIO

Technical Briefers, Audiovisual Team, Media Monitors, General Office News
Director

BASIC FUNCTION: The AVC s responsible fo~ media monitoring and the
videotaping of a)) news conferences.

PROCEDURES:
1. Records available information from the MC on the emergency message form.

2. Notifies the persons on the AVC call 115t using the emergency message
form,

= Assigns a team member to work with the media monftors in taping radio
and television programs,

= Assigns a team member to set up the monitoring area in the news center.

Directs the remaining team members to report to the media center,

3. Reports to the emergency work location and coordinates set-up activities
in the media center, news center and media monitoring area.

4. Videotapes all news conferences and provides tapes to the media
coordinator for additional distribution to the media, if requested

5. Coordinates with the support coordinator to have all broadcasts
transcribed.

6. Assists the media coordinator in ensuring audio connection to the general
office for all press conferences.

7. Supervises the audiovisual and media monftoring teams.

8. Documents decision making, phone calls, key contacts using the appropriate
forms.
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AUDIOVISUAL COORDINATOR

rat Payne

CALL LIST p. 219
AUDIOVISUAL COORDINATOR SUPPORT

Pear] McBride
Bret Murphree
Mickie Stevens
Tony Barnes
Phil Dodgen

MEDIA MONITORS
Three of the following per shift
Robert Metz

Debbie Patton
Carol Barrett

e e e e L e e e A S e
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MEDIA MONITOR (MM)

WHO CONTACTS YOU: Audiovisual Coordinator

YOUR WORK LOCATION: Audiovisual Room
Oconee Crisis Management Center, Clemson, SC

WHO YOU REPORT TO: Audiovisual Coordinator

PRINCIPAL WORKING RELATIONSHIPS: Audiovisual Coordinator and Team, Technical
Briefer - Media Monitoring

BASIC FUNCTION: The MM records radio and television news programs and EBS
messages and reviews for accuracy.

PROCEDURES :

1. Records available information from the AVC on the emergency message form.

2. Reports to the emergency work location.

3. Records and monitors news programs and EBS messages on the following

stations:
Radip Stations Television Stations
WFBC = 93.7 FM radio WYFF = Ch. 4 Ty
WANS = 107.3 AM radio WSPA = Ch. 7 Ty
WESC = 92.5 FM radio WLOS = Ch. 13 Ty

4. The media monitor forwards all reports to the technical briefer/media
monitoring following the media monitoring procedure to review for
technical accuracy.

5. Documents dectsion making, phone calls, key contacts using the appropriate
forms.
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ADMINISTRATIVE COORDINATOR (AC)

WHO CONTACTS YOU: Assistant News Director

YOUR WORK LOCATION: News Group Area
Oconee Crisis Management Center, Clemson, SC

WHO YOU REPORT TO: Assistant News Director/Assistant Administrative Director
PRINCIPAL  WORKING  RELATIONSHIPS: Assistant News [Director, Support

Coordinator, Secretarial Team, Technical Briefers, Administration/Logistics
Group, Assistant Administrative Director

BASIC FUNCTION: The AC is responsible for the set-up and logictics supporting
all news center facilities.

PROCEDURES :

1. Records available information on the emergeny message form,

2. Notifies the persons on the AC call 1{st using the emergency message form.
3. Reports to the emergency work location.

4. Coordinates the set-up of the media center and the News Center:

¢ ensures court reporters set-up in the media center.

¢ ensures set-up of media center and media registration area.

¢ ensures telephones, computers, telecopiers and copiers are in place and
operational.

¢ ensures workstations are set-up with suppl!ies and name tents.

¢ ensures appropriate charts and schematics are displayed.

5 Available to respond to and coordinate request for additional set=up
ass'stance, equipment, materials or support persgnnel.

6. Maintain: equipment operability status and coordinates repair/replacement
as needed.

7. Provides assistance to the AAD as needed for shift change arrangements and
notifications.

8. Documents decision making, phone calls and key contacts using the
appropriate forms.
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AGMINISTRATIVE COORDINATOR

Barbara Barker
Diane Savage

CALL LIST ». 214
SUPPORT COORDINATOR

Allison Plyler
Barbara Brown

Other support personnel notified

coordinator's call 1ist on page 246.

are  listed 1in the administrative
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10,

11.

12.

Coordinates with the AAD and AC to determine 1f a shift thange 1s needed
and the time the change will sccur The support coordinator, AC and
secetarial support notify second shif: team members when and where to

report.

Maintains a chronological file of all news releases, CONTACTS and press
conference transcripts for the permanent file,

Documents decision making, phone calls, key contacts using the appropriate
forms.
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SUPPORT COORDINATOR

Allison Plyler
Barbara Brown

CALL LIST p. 220
SECRETARIAL TEAM
Four of the following per shift

Beverly Gordon
Ann Blinn

Sylvia Lineberger
Tricia Wi
Anita Haynes

Genera! Office Secretarfal Team
Mary Fortanbary
Wilma Kinard
George Dorsey

Other support personnel notified are listed in
telephone 1ist on page 247.

the

support coordinator's

The Secretarfal Team's Oconee CMC teiecopy list is on page 248,
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SECRETARIAL TEAM (ST) -~ OCONEE

WHO CONTACTS YOU: Support Coordinator

WORK 'OCATION: News Group Area
Cconee Crisis Management Center, Clemson, SC

WHO YOU REPORT T0O: Support Coordinator

PRINCIPAL WORKING RELATIONSHIPS: Support Coordinator, Assistant Hews
Director, Administrative Director

BASIC FUNCTION: The ST provides clerical and administrative support for the
news group.

PROCEQURES
1. Completes the emergency massage form.

2. Types, hand delivers, posts and telecopies news releases and press
conference transcripts. pg. 248

Hand delivers news releases and press conference transcripts to:

o News Group Area, QOconee CMC
A1l Duke personnel
1 copy to state/county lead representative
1 copy to post

0 g < i r

Media coordinator
1 copy to post

© Qconee CMC Manager's Area
Copfes to monitor (for recovery manager, news coordinator, putlic
spokesperson, monftor, NRC representatives, FEMA representatives, and a
copy to post)
3. Assists the states, counties, NRC and FEMA as directed by the SC.
& Provides administrative support to the AAD and his work group.
5. Maintains a log of key news center activities,

6. Maintains a chronological file of all news releases, status sheets,
news flash and transcripts for the AAD.

7. Distributes emergency notification form (“green sheet") copies according
to the procedure on p. 212.

8. Handles other assignments as directed by the SC.
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WHO CONTACTS YOU: Suppert Coordinator

WORK [NCATION: Genera) Office News Center =~ ECI~230
Electric Center

WHO YOU REPDRT T0: General Office News Director

PRINCIPAL WORKING RELATIONSHIPS . General Office News Director,
Internal Communications Coordinator

——

BASIC FUNCTION: The GOST provides clerical and administrative support for the
hews group fn general, and the Genera! Office News Ni-=actor inm particular,

PROCEDURES :
1. Completes the emergency message form,

2. Types, hand delivers, posts and telecopies news releases and press
conference transcripts. (See page 249 )

3. Types anu distributes news flash as deemed appropriate by the [(C.
(During drills, gnly the first news release will be sent to the executive
staff via the PROFS computer system. )

4  Provides administrative support to the GOND and his work group.

5. Maintains a log of key news center activities,

6. Maintains a chronological file of all news releases, status sheets,
news flash and transcripts for the GOND.

7. Handles other assignments as directed by the GOND.
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GENERAL OFFICE SECRETARIAL TEAM (GOST)

NO CALLS TO MAKE

General Office Secretarial Team

Mary Fortanbary Beverly Gordon
Wilma Kinard Tricia HiN
George Dorsey Anita Hayes

County telecopy numbers are on page 248

Rev. Z8a
June 3, 199]
Fage 202

E SRR L O SR e el






P T R T T L T R I——

QUSTRIBUTION PROCEDURES:

1. Copies of the news release are made ang distributed to: ($C)

media coordinator
news group members

R N T R TR P R =S BTN T~ | e B x —re

(media center) (40 copies)
(news center) (3% copies)

media monitors (audiovisual room = news center) & copies

posted in news cen
state/county PIQs
monitor (Manager's
ropy to file

ter 5 copies
(news center) 25 copies
Area) 10 copies

Distribution made in media center to: (MC)

technica) briefers

, and other news group members

media representatives
fndustry/agency representatives
posted in media center

Distribution m: @ in Manager's Area to: (M)

news coordi» or

public sjoke ‘erson

recove’rv Tanager
NRC rrpresentative

emergency communicatfons manager

posted in recovery

manager's area

posted in emergency communications' work area

2. Telecopy news releases to: (SC)

(telecopy numbers 1isted in secretarial team call list on pages 248, 249,
250)

--

Piant TSC for dist
emergency coordina
NRC representative
posting

WOE to TB

State/county EOCs
if there 1s no new

ribution to: (TSCL)
tor

to the attention of the TB/EOC or the EOC director
$ group member at the EOC.

General Office for distribution to: (GOST)

== G.0. News group staff (GOND; TBs/GO; ICC; IvCC; GC; SGC; FGC)
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General office for telecopy by GOST:

== Industry/agency groups
=~ Governors office of affected state(s)
== AP/UP]

3. PROFS to the executive staff (PROFS IDs are in the secretarial team call
1ist) (ST)

Note: Secretarial team members who are working for state, county and/or NRC
P10s distribute as requested.

Note: News conference transcripts are distributed or telecopied ONLY by
request.

Note: [f the situation warrants production of a news release while a press

conference is in progress, the AND o= GOND provides the review and approval of
the news release on the ND's behalf.
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NEWS CONFERENCES

News conferences are held whenever the sftuation changes either on-site or
off-site.

If the situation is not thanging, news conferences are held in a timely
fashion to provide review and update of the situation

News conferences are held in conjunction with the involved states and
counties, NRC and FEMA.

ERQCEDURES

NEWS CONFERENCE INITIATED BY DPC: (The news group member responsible for the
activity is listed in parenthesis.)

1.

10.

11.

12.

13.

14,

Assistant news d1rectoricoord1nates the decision to hold a news conference
with the lead PI0's. The ND assumes this responsibility orze the CMC is
fully ac .ivated.

. County liaison PIO, AC and NRC, notified of proposed conference times,

pre-conference briefing and DPC visua) aid needs. (AND/ND)

. Public Spokesperson is notified of news conference timing (AND/ND)

. State(s), counties and FEMA notified of proposed news conference times and

surveyed for their visual aid needs. (CL PI0)

. State(s) and county visual aid ..eeds communicated to AAD. (CL PIO)

. Media coordinator notified of news conference times and visual aid needs.

(AND)

. Audiovisual team, court reporters, technical briefer section head notified

of news conference time. (MC)

. Media representatives notified of news conference time  (MC/TBSH)

Industry/agency representatives notified of news conference time. (TB)

Executive vice president =-- Power Greoon notified of news conference.
( AND)

Governor of affected state notified of news conference. (Executive vice
president == Power Group)

Pre-briefing review of speaking order and statement content. (ND)

Notification of media that spokespersons are on the way to the press
conference. (MC)

Mcderation of tews conference (called to order, introduction of speakers,
question and answer session, adjournment). (AND/ND)
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NEWS CONFERENCE INITIATED BY STATE:

3.

3.

State Lead P10 coordinates the decision to hold a news conference with the
ND. (State Lead PI0)

. AND, NC and AAD notified of pronosed news conference times and visual aid

needs. (ND)

PS notified of proposed news conference timing. (ND)

STEPS 5 TH<OUGH 13 OF DUKE INIT/ATION PROCEDURE THEN FOLLOW.

If the situation changes while a news conference is in progress, it is the
responsibility of the monitor to call the AND with this change. The AND
goes to the media center and briefs the ND of the cha-ge.

This status change s normally communicated by the PS following a brief
recess in the news conference, during which time the state and county
PIO's are informed of the change.

If an important change in plant status cccurs and the states/counties are
currently unprepared to make statements, it is up to the discretion of the
ND as to when Ouke Power will make a statement. Duke Power may begin the
news conference while the states and counties complete their preparations.

L4
PROCEDURES FOR ON-SITE MEDIA REQUESTS

LA

When the news plan is activated, media will be encouraged to come to the
media center in the Duke Power Operating Center on [saqueena Trail in
Clemson, S.C. The News Group will evaluate media opportunities and select
those that enhance understanding of technical information and perspective
of the situation. Depending on the classification and seriousness of the
problem, recommendations will be made to the Emergency Coordinator (plant)
or Recovery Manager (CMC) so appropriate media opporturities may be
coordinated.
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BUMOR CONTROL PROCEDURE

News center telephones are to be answered: "News Center, =====- -
speaking., May I help you?"

A1l calls received from the outside are to be logged on a rumor control
form.

If the rumor/question is resolved guring the initial conversation,
resolution should be indicated on the form and fina) distributior made by
the secretarial tearm Ultimate resolution of rumor s the recovery
manager's office,

If follow=up ¢ noeded, it is coordinated with the appropriate news group
contact (assistant news director, TSCL, county liafson P10, news director,
media coordinator, general office news director)

After the resolution, final distribution of the forms {s made by the
secretarial team *to the AND, CL PIO, Information Center staff. The
secretarial team distributes additional copies as indicated by the AAD.

Remote location notifications of rumors are made via the telephone by
members of the secretarial team

Calls taken at remote locations and resolved at that point are recorded on
& rumor control form, If follow-up is needed a rumor control form fis

completed by the appropriate news group contact (AND, GOND, TSCL, ND, CL,
AAD, P10, MC) for news group use.

The procedure for documentiig and resolving rumors communicated by means
other than the telephone (for exampie, from a member of the media at the
media center) is the same.

The support coordinator retains copies of the resolved rumors for file.
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MEQIA REGISTRATION PROCEDURE

To be completed by the Media Registration Coordinator or i designated member
of the support group. Outside representatives will be given access only to
the medfa centear *

1.

Assist the security officer by identifying media and other representatives
(7. e., industry and agency personnel) arriving at the media center.

Verify identification of all media/other representatives before allowing
entrance into the media center. Representatives may be asked to furnish a
photo ID and/or phone number to verify identification.

[ssue a badge to the representative for the duration «f the emergency

Outside representative:s mustt wear their badge at all times and may be
asked to reverify their identification if they leave the news center at
any time.

Maintain a complete record of al) representatives entering and exiting the
media center.

During emergency drills, participants may be designated as "mock" media
representatives for exercise purposes. These players should be registered
according to the procedure and given a green media Identification badge.
However, {if it's an employee, they should be asked to display their
driver's license and not their Duke Power empicyee 1.D. card to avoid
confusion at security checkpoints where media access is restricted. Media
representatives are not allowed access into the news center,
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MEDIA MONJTORING PROCEDURE

Media monitors log all news programs and EBS messages about the emergency
indicating time and the station

If a media monitor questions the iccuracy of a broadcast he/she completes
& media monftoring form.

The audiovisual team member in the audiovisual studio makes copies of all
broadcasts.

The videotapes and the media monitoring forms are taken to the technical
briefer/media monitoring in the news center.

The technical briefer/media monitoring reviews the tape., If there ¢ an
fnaccuracy, the media monitoring foerm is forwarded to the assistant niws
director, the media coordinator and the county liaison PIQ.

The MC, AAD, GOND and CL PIO coordinate the resolution of the error
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EXTERNAL NOTIFICATION PROCEDURE

This procedure s to be used for dril) or emergency notifications putside
the company only

Using the sample messages below, fil] in the blanks with the appropriate
information as directed by the person who notifies you. Use theye
messages to notify the persons on your call 1ist:

Tafs 1s (Name) with Duke Power Company .

We are beginning an Emergency Preparedness Exercise in cooperation with
State and County officials, The exercise will continue through

As part of that exercise we are verifying our notificatiun 1ist. (Verify
the names on your 1ist, )

The exercise is being held in conjunction with the Oconee Nuclear Station.
[As part of the exercise, the emergency broadcast system wil)l be tested

No action will be required on the part of the public. If I can provide
further information, you may contact me at e

Thanks very much for your help.

This is (name) with Duke Power Company. As part of our commitment to keep
community leaders informed, | wanted to make sure you knew about the
status of Oconee nuclear plant. A* e aM/pm, we declared ar (alert/site
area emergency/geneal emergency). (Provide other plant status
information, if available)

Your county's emergency preparedness team has been notified and is in
place at its Emergency Operations Center. You can call them for more
information.* If 1 can be of further assistance, you may contact me at

The Oconee EOC list is on page 248,
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EMERGENCY NOTIFICATION F
mmmummm

The Emergency Notification Form == also called the "green sheet" -~ 15 used to
make the initial notification to the states and counties. It 1s also used to
keep state and county EOCs informed of the ongoing status of an emergency.
Please use the following distribution procedure so that information on the
form can be shared within the news center:

Immediately after the Emergency Communications Group completes
transmission of the "green sheet" to all {rvolved state and county EOCs, a
copy of the form will be provided to the Newe “irector for distribution in
the news center.

Copies should be distributed specifically to the Assistant News Director,
Technical Briefer Sectfon Head, County P10 Li.ison and to state and county
PI0s. Other copies should be available upon request by other members of
the news group.

The Secretarial Support Group has the responsibility for making coptes and
delivering the "green sheets" to the news center.
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Positior Name Numbe r
Emergency tayton Spradley
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2IATE GOVERNMENT CONTACT (SGC) TELEPHONE DIRECTORY

Phone Time

Qrganization/Indiyidua! Numbers Lilled

3L State

Ristrict No. 1 (Oconee. Pigkens/Anderson)

Alexander § Macaula, Columbig Office 803/734-2893
Walhalla Office 803/638-9507
Walhalla Home

Ristrict No. 2 (P¢ chens)

Nell W Smith Columbia Office 803/734-289) mea

Easley Home

Ristrict No. 3 (Anderson)
Michael F. Mu))inax Columbia Office

Anderson Home
Anderson Office

Rlstrict No. 4 (Abbeyi)le/Andersen)

Billy O'Del Columbia Office 803/734-2875%
ware Shoals Home

3( House of Representatives

Qistrict No. | (Oconee/Anderson)

Thomas C. Alexander Columbia Office 803/734-2829

Walhalla Office B03/618-2988

Walhalla Home

Ware Shoals Office: 803/861-2222

—————

QL&LLL:&.HQ¢.£~LannstAnn1:xQn)

Robert Nei! Mclellan Columbia Office 803/734-3144 _
Seneca Office 803/882-2302
Seneca Home . —_

]!1“7‘1;& QQ } Imﬂtﬂni)

Edward W. Simpson, Jr. Columbia Office 803/738-3237
Clemson Home T
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state Goversment ¢ antact Telephone Directory (cont'd)
Phone Time
Qrganization/indivigual Numbers Lalleg
4 3l House of Representatives (cont'd)

Ristrict No. & (Pichens)

Larry A Martin Columbia Office 803/734-3036 -
Easley Dffice B03/859-61323 ————
Pickens Home CRATR

Ristrict No. & (Pickens)

8. L. Mendricks Jr Columbia Office 803/734-301%

fasley Home
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STATE AND COUNTY EMERGENCY OPERATION CENTERS

Emergency Operation Centers (EOCs) established for use by local, state, and
federal agencies are lccated as follows:

Oconee:

Local

Oconee County

Law Enforcement Ctr.
Walhalla, SC

Contact: Walter Purcel)
(803) 638-3097

Pickens County

2nd Floor Bowen Bldg.
Pickens, SC

Contact: Don Evett
(803) 878-7808

atate

National Guard Armory
Clemson, SC

Contact: Paul Lunsford
(803) 222-7198
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SAMPLE NEWS RELEASE

Bulletin # 4
Date
Status as of _______a.m./p.m.
QCONEE ONLY
From: Corporate Communications Department

Duke Power Company
422 South Church Street
Charlotte, North Carclina 282472

AlS 15 A DRILL (IF NOT A DRILL == DO NOT INCLUDE)

Dconee Nuclear Station == Duke Power Company reported an (alert/site
emergency/general emergency) at its Oconee Nuclear Station located near
Walhalia, S. C. at (time) on (date).

The alert was declared due to a steam generator tube leak. Here is what
happened:

. 11:37 a.m. Steam generator tube leak occurred.

¢ 11:45 a.m. An alert {s declared at Oconee unit |

. 11.46 a.m. Operators safely shut the unit down.

+ 11:58 a.m Notification of county, state and federa) authorities
began.

+ 3:00 p.m. Plant personnel begin processing water collected inside

the plant systems from steam generator tube leak.
THIS IS A DRT.L {IF NOT A DRILL == DO NOT INCLUDE)

For further information, call Corporate Communications in Charlotte at
704/373-3208, 373-8323 or 1-800-777-0005.

Plant neighbors should stay tuned to their radios or TVs for further
information. State and county officials would use the Emergency Broadcast
System for any protective action recommendations.

NOTE: A media center 1s being activated (has been established) at the
Clemson Operations Center in Clemson, S.C. Facilities will be made
avatlable at the center for media representatives. The News Center
phone number is 803/591-1291. (Clemson Operations: Take Route 123
to Issaqueena Trail. Exit going north. Operations center is on
right.)

Rey. 28a
June 3, 1991
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NEWS RELEASE APPROVAL LOG

For classifications: Alert, Site Area Emergency, General Emergency

Station: Release # _ Time: __
LE CMC 1S NOT FULLY ACTIVATED:

Time Sent Time Okd
¢ Emergency Coordinator of

affected station

ONS: via TSCL telecopy: 803/885-3000 . -
ext. JRE9
8-8R5-2869
CNS: via TSCL telecopy: 803/831-5888 =
MNS:  wvia TSCL telecopy: 704/875-4453
NRC
Ken Clark Qffice: 404,/331-5503

telecopy: 404/331-4449
Home

[f Ken Clark can not be reached:

Base Team Manager:
telecopy: 404/331-13924

Confirm Receipt: 404/331-5088

[f the NRC regional team is in route, contact:

NRC Emergency Op. Center

Washington, OC 1-301-951-0850 S
1-301-492-8187 "1

NRC will be allowed 15 minutes to review/comment un relsase prior to

distribution.

LE CMC 1S FULLY ACTIVATED:

+

.

Approved by: Time:
Emergency Communications Manager —at e RIS
Dose Azsessment Manager
(radioiogica) data only)
Rev. 28a

June 3, 199]
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EMERGENCY ACTIVATION MESSAGE

This sheet is to be used by persons when notified of an emergency or drill and
for making notifications to other members of the News Group.

Name Time contacted AM/Pwm
Person who contacted you Your group

MESSAGE
1. This s {caller's name)

2. 1 am notifying you of a dril)/actual emergency at
Nuclear Station, unit no. .

3. At this time, the class of emergency fs:

———agA Tert
Site Area .mergency

—aeneral Emergency

4. 1 must ask you the following questions to determine whether you are
currently fit for duty per NRC requirements:

(a) Have you consumed any alcoho! within the past 5 hours? (if "No", the
person is fit for duty = Skip to item 5. [f "Yes" ask the remaining
questions and use judgement to determine whether the person called 1s
fit for duty.)

(b) Wwhat did you consume?

(c) How much did you consume?

(d) Can you perform your duties unimpaired?

(e) Can you drive safely?

5. You are to activate your portion of the News Group and report to your
emergency work location.

6. Specific instructions (if any):

7. Notification calls completed
(Time)

Rev. Z8a
June 3, 1991
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1A CRISISMANAGEMENT CENTER ORGANIZATION

RECOVERY SENIOR
MANAGER 'S ':ff::;:: COMPANY
STAFF OFFICER
PLANT RADIOLOGICAL EMERGENCY ADMIN & i
ASSESSMENT ASSESSMENT COMMUNICA TIONS LOGISTICS s 2
GAOUP GROUP GROUP GROUP
OFF SITE TECHNICAL
DOSE SERAVICES
ASSESSMENT
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Principal Working Relationships:

3 Recaovery Manager for providing recommendations
regarding public protective actions.

2. Plant Assessment Manager concerning plant systems
and equipment and their effect on on~site and
off-site radiological conditions,

3. Emergency Communications Man»ger regarding
radiological information to be transmitted to state:
and counties.

B. TECHNICAL SERVICES DIRECTOR

Reports to: Radiological Assessment Manager
Supervises: Technical Services Staff

Basiz Tunctions:

|
Vefines, directs, and coordinates efforts of staff and advises
Radiological Assessment Manager with regard to on-site

radiological and chemistry conditions and the need for any
action, |

Primary Responsibilities:

1. Direct the activities of the Technical Services
Staff.

2. Advise Radiological Assessment Manager of results
and recommendations of Technical Services Staff.

3. Advise Radio’ogical Assessment Manager of existing
and potential radiological conditions in the plant.

4.  Request analysis of station samplies by Radioanalysis
Laboratory, as necessary.

Principal Working Relationships:

1.  Plant Assessmei Group regarding activities or
recommendations of the Technical Services Section.

2. Radioanalysis Coordinator to request station sample
analyses,

C. RESOURCES COORDINATOR

Reports to: Technica! Services Director

5 Rev. 30
May 1, J98R









4. Vendors regarding radwaste processing equipment,
services, and radiation monitors.

5. HPN Communicator to provide radiological data.

CHEMISTRY COORDINATOR

Reports to:
Supervises:

Basic Function:

Technical Services Director

Chemistry Staff Personnel

Responsible for procedures to evaluate the types and
quantities of fission products released to the
containment in the liquid phase; to evaluate the
chemistry (dissolved gases, boron, and pH) of reactor
coolant; to evaluate the containment hydrogen levels; to
reduce airborne radioactive ifodine levels by chemical
treatment: for minimizing off-site effluent releases by
developing plans a1 procedures to control liquid,
gaseous, and solid waste processing; and for defining
requirements for any modifications or additiona)
equipment necessary to racilitate waste processing in
suppert of the recovery cperation,

Primary Responsibilities:

1. Develop and assist with the implenentation of plans
and procedures to collect and anilyze reactor
cealant and reactor building sump samples and to
evaluatr 2 results of analysis for fission

produ’ issolved gas, boron, pH, and hydrogen
con*
2. Dewe assist with the implementation of plans

and procedures for processing liquid and gaseous
waste to minimize off-site releases. Recommend
equipment and vendors for waste processing
activities.

3. Develop and assist with the implementation of plans
and procedures for determining the extent of core
damage with respect to long term corrective action
and radwaste processing. Determine preliminary
estimate of percent of gap activity released based
on containment radiation monitors.

4. Develop and assist with the implementation of plans

and procedures to reduce airborne radioactive iodine
by chemical treatment.

5. Develop and assist with the implementation of plans

and procedures for solidification of liquid and
slurry wastes.

8 Rev. 34
July 1, 1989



mNarlumass] nmmmaa

Principsl Working Relationships:

1 Station Chemistry Manager and Plant Assessment Group
regarding the extent of core damage.

Station Chemistry Manager regarding collection and
analysis of liquid samples.

e

3. Station Radiation Protection Manager regarding
collection and analysis of air samples.

4. Off-Site Dose Assessment Director and Station
Radiation Protection Manager regarding effects of
waste processing on off-site releases,

5. Station Chemistry Manager regarding the feasibility
of processing plans, status of radwaste processing
including radwaste volumes,

6. Plant Assessment Group regarding any modifications
necessary to collect or analyze chemistry samples.

7. Radiation Protection Coordinator regarding
specialized procedures or equipment to be used to
reduce radiation exposures of personnel collecting
and analyzing reactor coolant and containment
atmosphere samples.

8. Station Chemistry Manager regarding chemicals and
procedures to reduce airborne radioactive iodine
levels.

9. Vendors regarding radwaste fluid process, equipment,
and services.

DOSIMETRY COORDINATOR

Reports to: Technical Services Director
Supervises: TLD Laboratory

Directs the efforts of the TLD Laboratory in order to
provide emergency dosimetry service in a prompt and
efficient manner,

Primary Responsibilities:

g Direct operation of TLD Laboratory and procure
additional personnel from unaffected stations to
ensure adequate lab coverage.

9 Rev. 34
July 1, 1989
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Prepare TLD's designated for emergency use. Based
on available on-site exposure-rate information (as
determined through Dose Assessment and/or Health
Physics monitoring and equipment at station)
establish appropriate monitoring periods as
tonditions dictate.

Process, evaluate, and record exposure data of
return shipments of TLD's in an accurate manner,

Provide manual readout capabilities to the station
(Teledyne Isotopes 8300 Manual TLD Reader) for
immediate processings.

Provide technical support for resolution of problems
relating to personnel monitoring.

REC Function regarding updates to the CORK for
exposure periods less than the typical monthly
monitoring period.

Principal Working Relationships:

TLD Laboratory

1.

L™}

(5]

Radiation Protection Coordinator regarding personnel
dosimetric needs.

Station Radiaticn Protection Manager or designee
(from unaffected stations) for requesting additiona)
personnel to supplement current lab personnel.

Station Radiation Protection Manager or designee to
report doses that are near or exceed Duke Power
Administrative Limits.

Off-1ine Computer personnel regarding running TLD
lL.ab computer programs on non-routine basis.

General Office Radiation Protection for technical
assistance regarding suspected accident range
dosimeters.

Off-site Dose Assessment Coordinator regarding
environmental dosimetric needs and for reporting
environmental TLD results.

Operations:

The Dosimetry Coordinator will direct and coordinate the
TLD Laboratory which will participate in the Crisis
Management Plan by analyzing personnel ani environmenta)
TLD's for radiation exposure.

Personnel and environmental dosimetric needs will be
determined by the Station Radiation Protection Manager/

10 Rey. 34
July 1, 1989
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Defines, directs, and coordinates efforts of staff,
coordinates with State and Feders) emergency response
personnel, and advises Radiological Assessment Manager
with regard to off-site radiological conditions and need
for emergency action off-site. Located at Crisis
Management Center,

Primary Responsibilities:

1. Direct the activities of the 0ff-Site Dose Assessment
staff in the development of off-site dose projections,
protective action recommendations, off-site monitoring,
and environmental sampling and analysis,

2. Advise Radiclogical Assessment Manager of existing
and potential radiological conditions and recommend
protective measures.

3, Provide information to the State/County Communicator
for transmittal to states and counties. (See
Section VIII)

4. Assure adeguate staffing and resources to provide
necessary support to Radiological Assessment Manager
in off-site radiclogical matters. Figure 18 may be
used as an aid for group activation and to determine
perscnnel assignments for shift support.

5. Serve as the primary interface with NRC and DOE
technical! personnel regarding off-site radiclogica)
assessments.

Principal Working Relationships:

1. State County Communicator regarding information for
the Emergency Notification form.

2. Liaisons at the CMC from the state radiological
health organization,

3. NRC site team personnel! located at the CMC,
4. Federal agencies at the Federa)l Radiological
Monitoring and Assessment Center (FRMAC) regarding
off-site conditions.
FIELD MONITORING COORDINATOR
Reports to: Dose Assessment Coordinator

Supervises: TSC Field Monitoring Coordinator

12 Rey. 43
May 1, 1991
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Basic Functions:

Directs efforts of of f=site moniloring teams to obtain
l required fleld measurements and eny > onmental samples.
f Adviser Dote Ascessment Coordinttor of results of field
acasurements.

Upon Crisis Management Center (CMC) activation, the Field
Nonﬁtor1ng Coordinator (FMC) at the Technical Support
Center (TSC) will he functionally responsible to the FMC
at the CMC. The TSC PMC will continue to direct the

' field teams to the locations called for by the CMC FMC.
Cate obtained will be sent back to the LMC FMC by phone
or radio from the TSC FMC.

The (MC FMC will monitor fleld team communicatiuns and
repo. , field mezsurements to the Dose Aisessment
Coordinator (DAC) 1n the CMC, as appropriate.

Two (2) CMC FMC's should be available per shift, one of
which will operate the off=site monitoring radic. The
lead CMC FMC wil) be determined by the FMC
primary/alternate 11st shown in Figure 2.

Prim.cy Responsibilities:

1. Direct the activities of the off-site moﬂitorin?
teams, implement monitoring strategies and sample
collection requirements,

2. Assure adeguate staffing and resources for off-site
monitoring teams.

3,  Review and compile off-site monitoring results and
advise Dose Assecsment Coordinator.

%,  Arrange for samples requiring laboratory analyses to
be transported to the laboratory by the
Administration and Logistics Group.

Principa) Working Relationships:

E 1. Radioanalysis Coordinator regarding sample
collectior for analyses.

2. Dose Assessment Coordinator regarding monitcring
results used to calculate doses and develop i
distribution maps. u

3. Administration and Logistics Transportation Director
aroup regarding transportation of samples.

13 Rev. .3 :
May 1, 199] ,
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Supervises: Radiologica Projects Staff

| Basic Function:

| Directs the efforts of the Radiation Protection program

| to protect the Applied Sciences Center (ASC) personnel

| from radiation exposure and contamination. Directs ASC

| personnel on the Radiation Safety measures that must be
followed. Directs the receipt and transport of all

| radioactive samples in the ASC,

Primary Responsibilities:

1. Direct the activities of the Radiological Projects
staff to implement the Radiation Protection program.

2. Ensure personnel exposure to radicactivity and
radiation is ALARA,

: ' 3. Receipt and transport of all potentially radioactive
| samples in the ASC.

4. Available to advise Field Monitoring Coordinator
about sampling locations 1

| Principal Working Relationships:

1. Fileld Moni:orinx Coordinator regarding receipt of
samples to the ASC for analyses,

r 2. Radioanalysis Coordinator regarding transport of
| samples to Radioanalysis Laboratory.

3. Dosimetry Coordinator regarding transport of samples
to Dosimetry Laboratory.

| K. DOSE ASSESSMENT COORDINATOR
| Reports to: 0ff-Site Dose Assessment Director

Supervises: Dose Assessment Calculators, Field Monitoring
Coordinator, Administrative Support and HPN Communicator
(When needed)

Assess actual and projected off-site radiological doses.
Advises 0ff-Site Dose Assessment Director of results.
Located'lt the Crisis Management Center.

Primary Responsibilities:

1. Directs the efforts of the Dose Assessment Calcula-
tors who assist in performance of calculations, runs
computer programs, and plois charts and maps.

X R WEEE T, i S
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Computes doses based on release data, meteorology,
monitoring results, and analytical results using
dose calculation models

Reviews and compiles results ‘nto a cuncise form and

advises Off-Site Dose Assessment Director.

This

form will contain information regarding radiclogical
and meteorological conditions for eventual transmit-
tal to states and counties. (See Section VII

i)

The Dose Assessment Coordinator or his/her designee

shall maintain a dedicated telephone line for

coordination of radiological information with T5C

dose assessment personnel,

This 1ine should not be

used for any other purpose; if possible, the line
should be kept open continuously after the initial

contact has been made.

partiss use speaker boxe. which can be muted
(provided in the CMC). The Crisis Management
Telephone Directories (CMIP=8 for Oconee and CM1P=9
for McGuire/Catawba) indicate which telephone 1ines
will be dedicated for this purpose.

Ensure that the NRC Operations Center 1s kept

This can be done 1f both

informed of radiological data via the NRC Health
Physics Network (HPN) 1f requested by NRC.

Inform tha HPN Communicator of meteorological data
and forecasts, dose projections, field monitoring
team surveys and sample data, and trende s
requested by the HPN Communicator

An HPN Communicator should bz ~hosen from available
Dose Assessment Technicians when there is & need to
man the HPN phone.

Principa) Working Relationships:

Field Monitoring Coordinator regarding monitoring

results,

Laboratory Analyses Coordinator regarding laboratory

results.

Meteorologist regarding meteorolegical consultation

and forecasts,

Off-site Dose Assessment Director regarding dose
projections and current meteorological data,

HPN Communicator to provide radinlogical data.

17
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3. Maintain a log of all significant events or informa=-
tion transmitted. Include date and time of each
transmission and initial each entry,

Principal Working Relationships:

1 NRC Operations Center for providing emergency
information,

2. Containment/Source Term Analysis Coordinator for
source term information and plant conditions as they
relate to source term.

3. Dose Assessment Coordinator for meteorclogical data
and forecasts, dose projections, field monitoring
team surveys and sample results, and trends,

4. Health Physics Coordinator for site radiological
survey data, contamination levels, sample results,
personnel exposures, and trends.

HPN Communications:

As the NRC and CMC facilities become staffed, either the
NRC regfonal office (in Atlanta) or NRC headquarters (in
Bethesda) may decide that estab)lishment of the HPN ig
warranted. An announcement of this decision will be made
by NRC o.er the Emergency Notification System (ENS). To
gain access to the HPN, the Duke HPN Communciator should
call the NRC Operations Center (in Bethesda), on one of
the fo\lowing telephone numbers (in the order 1isted):
(301) 951-1212, (301) 951-6000, or (301) 951-055C. Tre
Duke HPN Communicator should indicate that he/she is the
licensee HPN Communicator and that he/she would like to
be connected to the HPN teleconference bridge.

Once HPN communications are established, HPN communica=
tions will be concerned with the exchange of radiological
data from the affected site., The exact data will be
determinad by the nature of the event., Discussions of
policy or internal items between NRC representatives will
not take place over the HPN. The data provided over the
HPN will be associated with:

a. Plant conditions as they relate to Source term.

B So e term information.

€. Meteorological data and forecasts.

d. Dose projections.

€. Trends.

19 Rey. 43
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f. Survey data,

9 Contamination levels.
h. Sample results.
i. Personnel exposures
METEOROLOGIST
Reports to: Dose Assessment Coordinator

Primary Responsibilities:

1.  Advise the Dose Assessment Coordinator and Radio-
logica) Assessment Manager regarding the off-site
areas potentially affected by a radiological release
based upon current and predicted weather conditions.
Ensures that the Radiological Assessment Manager has
maps marked to show zones as follows:

A. 5 miles in all directions.

B. 2 miles in al) directions and 5 miles downwind.

o 5 miles in all directions and 10 miles
downwind.

2. Advise the Field Monitoring Coordinator regarding
positioning of the off-site monitoring teams.

3. Assist with interpretation of off-site monitoring
results.

ADMINISTRATIVE SUPPORT
Reports to: Dose Assescment Coordinator

Primary Responsibilities:

Assist the Dose Assessment Coordinator and Dose Assess~
ment Calculators, as needed, maintaining the status
boards, making and delivering copies of reports, calcula-
tions and/or data.

GROUP ACTIVATION
Call Tree

The "call tree" for use in initiating the Group Plan is shown in Figures
3 and 4, The person contacted by the Nuclear Production Duty Engineer
will call the Technical Services Director, the Off-site Dose Assessment
Director, and the alternate managers. The Technical Services Director
and the Off-Site Dose Assessment Director will contact the primary
coordinators who will contact their staff as needed. If the Radio-
logical Assessment Manager is unable to reach the Technical Services

20 Rev. 43
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Director or the Off-Site Dose Assessment Director he will contact the
primary coordinators in that section

Phone numbers for Radiological Assessment Group personne) are shown in
Figure 2.

Technical Services Section

Notification will be by the Radiological Assessment Manager and/or
designee by using the call tree described in Figure 3. Members of this
section and their office and home phone numbers are included in the plan
in Figure 2.

Upon notification of an emergency, the Technical Services Director,
Resource Coordinator, Radiation Protection Coordinator, and Chemistry
Coordinator will report to the Technical Services Area of the McGuire/
Catawba CMC for Catawba or McGui+c or the Oconee CMC for Oconee

Off-5ite Dose Assessment Director and Group

The Off-site Dose Assessment Director will be contacted by the Radio=
logical Assessment Manager or designee. He/she will contact his section
according to the call tree in Figure 4. Figure 2 1ists the office and
home phone numbers for members of this section.

Activation of the Off-site Dose Assessment group will be in the Off-site
Dose Assessment Area or the Off-site Monitoring Area of the McGuire/
Catawba CMC or at the Oconee CMC in Clemson, SC for Oconee, except for
the System Enviconmentalist, Radiocaralysis Coordinator, Dosimetry Coer-
dinator, and Radiological Projects Coordinator. The System Environ=-
mentalist fs contacted for call tree activation only. The Radioanalysis
Coordinator, Dosimetry Coordinator, and Radiclogical Projects
Coordinator report to the Applied Sciences Center near McGuire.

Message Format

Figure 1 will be used to relay the emergency information. Information
on this form «i11 direct each individual to their duty station.

READINESS FOR_CMC ACTIVATION

It is not necessary to have every position in the organization staffed
before CMC activation. The Radiological Assessment Manager should
notify the Recovery Manager that the group is ready for (MC activation
when the group contains adequate staff to perform off-site dose
projections, to coordinate off site monitoring, to advise the Recovery
Manager regarding emergency classifications and public protective
actions, and to keep NRC informed via the Health Physics Network (or the
TSC Emergency Coordinator has agreed to retain responsibility for the
Health Physics Network).

21 Rev. 4]
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FACILITIES, EQUIPMENT, AND RESOURCES

%&Eﬁli&i&! = The Radiological Assessment Group is located in the Crisis
anagement Center. The CMC location for Oconee Nuclear Station is in
Clemson, SC. Yhe CMC location for McGuire and Catawba Nuclear Stations
is in the General Office., The Technical Services Section will operate
out of the Technical Services Area of the McGuire/Catawba CMC or the
Oconee CMC for Oconee, The Off=Site Dose Assessment Director and his
section will operate out of the Off-site Dose Assessment Area or the
Off-site Monitoring Area of the McGuire/Catawba CMC or at the Oconee (MC
for Oconee.

Equipment and Resources
1. Communication

Standard telephones are available using the commercial telephone
networks or the Duke Power microwave. If any of these systems are
out-of-service, notify the Administration and Logistics Group.
Emergency telephone directories are found in the Crisis Manacement
Implementing Plans, CMIP-8 for Oconee and CMIP~9 for Catawba and
McGuire. Copies of these directories are kept in all CMC
locations.

2. Technical and Professional Personnel

Once the inftial emergency conditions are mitigated, a leng term
recovery plan will be implemented. Long term recovery efforts will
be supported by the organizatinn of technical and professiona)
staff as outlined below.

a. Radiation Protection
‘ (1) Coordinator - 1
(2) ALARA Planning/Engineering/Radwaste
For RP Organization: {a) D. L. Vaught

(b) M. S. Terrel
(c) 1 Vendor supplied engineer/

professional
For Oconee: (a) L. D. Schlise
(b) 2 Vendor supplied engineer/
professionals
For Catawba: (a) P. Huntley

(b) 2 Vendor supplied
engineer/professionals

For McGuire: (a) M. D. Thorne
(b) & Vendor supplied engineer/
professionals
22 Rev. 4]
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IX.  DEFINITION OF RADIOLOGICAL RELEASE

Te determine whether to report that & release has occurred, consider the

fol]uwins definition (Re: November 30, 1989 letter from Hal B. Tucker to
Stewart D. Ebneter of NRC Region ]I, Subject: Followup on McGuire Alert,
March 7-8, 1989):

During & declared emergency, any quantifiable, unplanned radiocactive releases
associated with the event which are within regulatory limits for norma) piant
operation will be reported on emergency notification forms and in press
releases, putting such radioactive releases in proper perspective in these
communications

26 Rev. 44
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LONG RANGE RECOVERY FUNCTIONS

The Radiclogical Assessment group plays a vital role in recovery Trom a major
incident .

The group responsibilities during recovery be will in:

LB
b.
€.
d.
e.

f.

X1.

Direct chemistry and radiochemistry support

Coordinate sample analysis

Implement radiclogical work control checklists

Assure regulatory compliance in radwaste storage

Radwaste reduction

Maintaining budgetary contro)l in these areas.

PROCEDURE REFERENCE

The following procedures are carried out by the referenced coordinators during
an incident:

Dose Assessment Coordinator

FOA~1
EDA-2
EDA-3
EDA-4
E0A-5
EDA-6

EDA~7

Procedure for Estimating Food Chain Doses Under Post Accident
Conditions

Off-site Dose Projection: for Catawba Nuclear Station
Off-site Dose Projections for McGuire Nuclear Station
Off-site Dose Projections for Oconee Nuclear Station

Mesorem, Jr, Atmospheric Dispersion and Dose Assessment Mode)
User's Manual, Version 4A Catawba

Mesorem, Jr. Atmospheric Dispersion and Dose Assessmant Mode)
User's Manual, Versfon 4A McGuire

Mesorem, Jr. Atmospheric Dispersion and Dose Assessment Mode)
User's Manual, Version 4A Oconee

Field Monitoring Coordinator

1 N ey T e —

EDA-8
EDA-9
EDA-10

N S S S——

Environmental Monitoring for Emergency Conditions for Catawba
Nuclear Station
Environmental Monitoring for Emergency Conditions for McGuire
Nuclear Station
Environmenta) Monitoring for Emergency Conditions for Oconee
Nuclear Station

27 Rey. 44
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Figure |
CRISIS MANAGEMENT CENTER ((M0)
EMEKGENCY ACTIVATION MESSAGE

If the CMC 15 tn be activated, the Duty Engineer uses this form to contact at
least one person from each (risis Management Center group. Each group in the
CMC uses this format to alert its members according to ‘he group's Crisis
Management Implementing Procedure.

Message
| This 1s (caller's name).
2 1 am notifying you of a drill/actua) emergency at

Nuclear Station.

3. The clas: of emergency 1s: Alert; Site Area Emergency; General
Emergency.

4. Have you consumed alcohol within the past & hours? (1f “no", skip to
ftem 5. 1f “yes", ask the following questions, and use judgement to
determine whether the person {s fit for duty. )

(a) What ¢id you consume?

(b) How much did you consume?

(c) Can you perform your duties unimpaired?
(d) Can you drive safely?

$. You should use the procedure for your CMC group to notify your portion
of the Crisis Management Center Organfzation and report to:

the Catawba/McGuire CMC (Power Building)
the Oconee CMC

6. Specific Instructions (1f any)

28 Rev. 38
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FIGURE §
MCGUIRE/CATAWBA CMC LAYOUT
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Figure €
McGUIRE/CATAWBA CMC
TECHNICAL SERVICES
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FIGURE 7
McGUIRE /CATAWBA CMC
OFF=SITE DOSE ASSESSMENT
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OCONEE CMC
GENERAL LOCATION




OCONEE CMC GENERAL LAYOUT
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FIGURE 11
OCONEE CMC
TECHNICAL SERVICES
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FIGURE 17
JCONEE CMC
JFF=-STE DOSE ASSESSMENT
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Figure 14
Page 1 of 3

GUIDANCE FOR OFF=-SITE PROTECTIVE ACTION
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Figure 14
Page 2 of 3

GUIDANCE FOR OFF-SITE PROTECTIVE ACTIONS

NOTES.

1.

Whenever possible, consult the CMC meteorologist to determine the poten=
tially affected areas. Otherwise, "downwind" should be assumed 90
degrees wide, except assume all directions to be downwind if wind speed
is less than 5 mph. For Oconee after 4:00 p.m. and before 10:00 a.m.,
assume all directions to be downwind.

Promptly relocate the population affected by any ground contamination
after plume passage.

3. See the Crisis Management Plan, Section J.8 for evacuation time
estimates.

4, If in=place shelter is indicated and a release is expected .o continue
more than 2 hours, evacuation may result in lowe = doses. Increasing the
distance from the plant and reducing the time of exposure would be more
effective than in-place shelter.

5. "Substantial core damage" is defined as release of 20% of the gap
activity from the core.

6. Determine from dose projections and/or off-site monitoring data. See
Page 3 for protective action guides.

7. Fission product inventory inside containment is greater than gap activity
if tha containment radiation leve® exceeds the levels in the table below:

For McGuire or Catawba:
TIME AFTER
SHUTDOWN (HOURS) CONTAINMENT MONITOR READING (R/KR)
0 2,340

0 2 B64

2 - 4 624

4 - 8 450

> B 265
For Oconee:
TIME AFTER CONTAINMENT MONITOR READING (R/HR)

SHUTDOWN (HOURS) 1RIA-57  3RIA-57,2RIA-58  1RIA-58 2RIA-57,3RIA-58

0 13,000 9,900 3,900

0 - 2 4 800 3,600 1,800

e - 4 3,600 2,800 1,400

4 - 8 2,600 2,100 990

> 8 1,400 1,100 540
48 Rev. 35

Sept. 1, 1989
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PROTECTIVE ACTION GUIDES

Figure 14
Page 3 of 3

Recommended protective actions to avoid whole body and thyroid dose from
exposure to a gaseous p)ume

Projected dose (Rem)

to the Population

wWhole Body <1
Thyroid <5

Whole Body 1 to <5

Thyroid 5 to <25

Recommended Actions

e —— T U S —— et e . e bt b

+ No protective action

required.

- State may issue an advisory

to seek shelter and await
further instructions or to
voluntarily evacuate.

< Monitor environmental

radiation levels,

S P — SP——

« Seek shelter and await

further instructions.

< Consider evacuation parti-

cularly for children and
pregnant women.

« Monitor environmental

radiation levels.

Whole body 5 and above

Thyroid 25 and above

« Conduct mandatory

evacuation of populations
in the affected zones and
recommend in-place shelter
for the zones not evacuated,

+ Monitor environmental

radiation levels and adjust
area for mandatory
evacuation based on these
levels,

- v

Comments

Previously
recommended
protective
actions may be
reconsidered
or terminated.

Refer to Notes
1~5.

Refer to Notes
1=8.

Seeking

shelter would

be an alternative
if evacuation
were not immedi-
ately possible.

49

Rev. 35
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Plaure 15 STATION -~ CATAWBA

RECOMMENDED PROTECTIVE ACTIONS BASED ON RADIOLOGICAL CONCERNS

e

¢ ’ /. - Cheriotie

Emergency Involves:

A. no release C. release is occurring-started
B. potential release expected duration
D. release has occurred-started

stopped

Recommended Protective Actions:

A. no recommended protective actions
B. sheiter __
C. evacuate
D. other

Approved By Time/Date
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CMIP-8

CMIP-9

CMIP~-10
CMIP-11
CMIP-12

CMIP-13

CMIP-14

CMIP-15

CMIP-16

CMIP-17
CMIP-18
CMIP~19

CMIP-20
CMIP-~21
CMIP-22
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DUKE POWER COMPANY
CRISIS MANAGEMENT IMPLEMENTING PROCEDURE
CMIP-9

MCGUIRE/CATAWBA
CRISIS TELEPHONE DIRECTORY

B e ¢/%/%,

Approved Date

To report problems with any Duke Power communications systems during an
emergency, notify the CMC Administration and Logistics Group, or call
(704) 373-4339. If no answer, call 1-800~777-0500 to page the
Communications Supervisor on call.

A failure of either the ENS or the HPN phones is to be reported to the
NRC Operations Lenter in Bethesda, Maryland. For ENS failures, the NRC
will make arrangements for repair of the ENS. For failures of the HPN
phone, call the local telephone service office for repairs., Once the
repairs have been completed, notify the NRC Operations Center when the
telephone has been returned to service.

Rev. 39
June 3, 1991









OPERATING CRISIS MANAGEMENT RADIOS

NORTH CAROLINA EMERGENCY MANAGEMENT RADIO

To operate the radio:

1.
.

Turn the Power Switch to "ON".

Select the appropriate frequency:

a. Frequency 1 1s the Radiation Protection Frequency

b. Frequency 2 1s the Emergency Management Frequency. Use this
frequency for sending Emergency Notifications to North Carolina
and North Carolina counties.

Depress the bar labelled “"TRANSMIT" on the microphone and say,

"4 , this 1s WNLK24] <~ CMC Charlotte, Over" to

inftiate a call. (Agency Call Sign) represents the call sign and

agency name of the party desired (for example, KGC256 -- Gaston

County. See pages 15-16 for agency call signs). Release the bar.

The agency should respond "WNLK241, this is (Agency Call Sign,

Over".

Once initial contact has been made with all needed North Carolina

off-site agencies, depress the "TRANSMIT" bar again and send the

messaqge.

When the conversation is completed, conclude by saying “"WNLK241 Out"

and release the bar.

SOUTH CAROLINA LOCAL GOVERNMENT RADI

et Lot

To operate the radio:

1)

Turn the Power Switch to “ON".

Select the appropriate frequency:

a. Frequency 1 is preferred for local transmicssions (e.g York
County).

b.  Frequency 2 makes use of the Rock Hill Repeater. lse this
frequency 1f contact with the SEOC in Columbia is needed.

Depress the bar labelled "TRANSMIT" on the microphone and say,

. , this is WNLU432 -~ CMC Charlotte, Over" to

initiate a call. (Agency Call Sign) represents the call sign and

agency name of the party desired (for example, WBS264 -- EOC

Columbia. See page 14 for agency call signs). Release the bar.

The 3gency should respond "WNLU432, this is (Agency Call Sign),

Over"

Once initial contact has been made with all needed South Carolina

off-site agencies, depress the "TRANSMIT" bar again and send the

message.

When the conversation is completed, conclude by saying "WNLU432 Out"

and release the bar.

FIELD MONITORING RADIO

To contact the field teams:

1.

Turn the Power Switch to "ON".

3 Rey. 34
May 23, 1990
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Select the appropriate station using the "Black Box" switch. as
follows:

a. McGuire - Position "A"

b. Catawba - Position "D

Depress the bar labelled "TRANSMIT" on the microphone and say,

. Team, this is (CMC Call Sign) == CMC Charlotte, Over"
(Identifier) is the name of the team (for example, Alpha Team)

(CMC Cal) Sign) 1s the appropriate call sign for the affected
station, as follows:

a. Catawba -- KNHB778

b. McGuire -- WQC700

¢. Oconee ~-- WQCE99

The field team should respond, "(CMC Call Sign) this 1s (Identifier)
Team, Over".

Depress the "TRANSMIT" bar again and give instructions.

When the conversation is completed, conclude by saying “(CMC Call
Sign) Out", giving the appropriate call sign for the station
affected.

To contact the Counties:

—

-~ N

Turn the Power Switch to “ON".

Select the appropriate station using the "Black Box" switch, as

follows:

a. McGuire - Position "A"

b. Catawba - Position “D"

Using the Zetron Communications Encoder:

8. Push CLEAR if display does not show “"all zeros".

b.  Push numbers for the two=digit code of the desired agency or
the group call code to contact every agency serviced by the
base station (see pages 14-16 for agency codes = no code 1s
required for the North Carolina EOC).

] The encoder should automatically begin transmitting the tones
on the radio as evidenced by the "PAGE" light. If it does not
do this automatically, press the PAGE button.

d. Wait for the PAGE 1ight to go out and the TALK light to go on
and you are then clear to transmit your message as described in
Step 4.

Depress the bar labelled "TRANSMIT" on the microphone and say,

D » this is (CMC Cal)l Sign) == CMC Charlotte, Over"

(Agency Call Sign) represents the call sign and agency name of the

party desired (for example, KNIS666 <=~ York County. See pages 14-16

for agency call signs). (CMC Call Sign) is the appropriate call

sign for the affected station, as follows:

a. McGuire -- WQC700

b. Catawba -- KNHB778

The agency should respond, “"(CMC Call Sign), this is

(Agency Call Sign), Over."

Depress the "TRANSMIT" bar again and send the message.

When the conversation is completed, conclude by saying

"(CMC Call Sign) Out" and release the bar.

4 Rev. 34
May 23, 1990




To contact the TSC:

1. Turn the Power Switch to "ON".

2. Select the appropriate station using the "Black Box" switch, as
follows:

a. McGuire - Position "A"

b. Catawba - Position "D"

Depress the "INTERCOM" button on the radio unit and say "CMC to
TSC." Release the button.

TSC should respond "TSC to CMC"

Continue to press intercom to talk and release to receive.

No sign-offs or call signs are needed since communication does not
occur over radio.

U w

5 Rey. 34
May 23, 1990
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Terminal =eescmccnccncrcnnccccnan RN A S S e e e - Ly 382-0725

Senior Company Officer(s)
W. H. Owen =e=secemcccmmcne e e e 373-4120
R. B, Priory =eesseccommmnmm e 373-5959
R. L. Digk memmmeccccecmcnc e e e cti e ce i cennan 373-4881
W. A Coley ==emmreomcscmcn e secasnccriam e cnncen - 373-4515

State/County Communizators
Telephone ===eeseoommo e e nesn e 3gz-0724
Dedicated Line to State =====-semremmmm o e 382-0723
Telecopier (For Emergency Notifications Only) =semecomccncannan 382-0722
Selective Signaling =evecemcrmmomm e e 111

NEWS CENTER

News Media Telephones (0. J. Miller Auditorium) ===eescecccmcmnnceaeas 373-7946
-7947
~7948
~2620
~2628
-2629
-2630
-2631
-2632
-2633
-2634
-2635
-2636
-2637
-2638
=2639
~2641
~2642

News Staff =cecccccccm et rc s cm e cc e e ———— 382-0603
~0604
~0610
-0611
-0612
~0613
-0614
-0615
-0616
~0621
-0622
-0623
0624
-0625
-0626
~0671

~0674

7 Rev. 35
August 1, 1990
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=0701
=0702
=0703
-0704
~070%
~0706
~0707
~0708
=0709
-0710
=0711
=0712
~0713
-0714
=0715
~0716
=0717

PLANT ASSESSMENT

Plant Assessment Staff
Dedicated Line to TSC ===scsmmcccmcmrnccnccnncmnrcm e nannn 382-0771
NRC Emergency Notification System (Red Phone) ===cwsmeccaccanana Ringdown
Telephones ====svserccmncomcsmmmcmmccrnarcoscscnnnnrracnerennas 382-0767
-0768
~0769
=0770
-0772
~0773
-0774
-0775
~0776
-0777
-0778
~0779
~0780

1

RADIOLOGICAL ASSESSMENT

Dose Assessment Coordinator
Dedicated Line to TSC Health Physics ===vesscsccccmenancrenana 382-0746

Field Monitoring Coordinator ====s=ecesmcomamm e 382-0735
~0736

Health Physics Network (HPN) Communicator ==s=scsseescscmconesnmeoe-~ 382-0743

Off-site Dose Assessment
Director ==meseseeee e e e e 382-0744
~-0745%
Staff et s e e e n e e 382-0748
~0749
=0750

Telecopier (In Off-Site Dose Assessment Room) =~ewecmcmcacmnccaas 382-0747
9 Rev. 3%
August 1, 1990

it




=0751
STATES
State Representatives (in Manager s Area)
b .rth Caroling =s=e=senceccncns resTmasnnbesan e ittt Ll 382-0765
~ South Caroling ==sesscsccccnmmccmrncr e crncnen bbbl 382-0764
State Representatives (1in Off-site Dose Assessment Area) ====s=ve=ves 382-0741
~0742
~(756
~0757
TECHNICAL SERVICES
Staff ==cececcnces BRSPS RE B0 a S n A SrsessRsTassaRERERRNESSenes. 382-0738
~0739
~0740

10 Rev. 35
August 1, 1990
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TECHNICAL SUPPORT CENTER - CATAWBA

To access Duke Microwave from CMC, dial 8 + number below.
To access Outside Lines from CMC, dial 9 + number below.

STATION MANAGER
MAINTENANCE

Superintendent

PERATIONS

Superintendent

Operating Manager
Assistant Operating Engineers

STATION SERVICES

Superintendent

Administrative Coordinator
Safety
Security

TECHNICAL SERVICES

Superintendent
Compliance
Compliance Manager
Station Emergency Planner
Data Coordinator

Radiation Protection
Radiation Protection Manager

11

Ouke
Microwave

831-5870

831-587)

831-5896
831-5872

831-5877
831-5898

831-5886
83]1-5892

831-5894
831-5893

831-5890
831-3429

831-5876
831-5885

831-5880

Qutside
_Lines

831-2922

831-8040

831-2674

831-2922
831-8106

831-8040

831-8969

831-8184

Rev. 30
Sept. 5,

1989
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TECHNICAL SUPPORT CENTER - CATAWBA (Cont'd)

Dose Assessment Coordinator

Field Monitoring Coordinator

RP Support Coordinator

Surveillance and Control Coordinator
Off-site Communicator
Performance

Performance Manager and Test Engineer
Reactor Engineer

Project Services
Projects Manager

MISCELLANEOUS
News Group Liaison

Nuclear Regulatory Commission

Telecopier (Administration)

Telecopier (Emergency Notification Only)

12

Duke
Microwave

83]1~588]
831-5882
831-5879
831-587¢8
831-3438
831-5875

831-5873
B31-5874

831-3438

831-5888

831-5895
831-5887

831-3401
831-3532

Outside
_Lines

831-8970
831-8042

831-8182

831-7410

831-2755
831-8183

831-820¢
831-8181

Rey, 37
Feb. 1,

1991















Agency
Name

vork”

STATES AND COUNTIES TO BE NOTIFIED =~ CATAWBA

Selective
Signaling
Code
Warning Point 513
EOC 515
Telecopier
17

SETET e Y TN T s | B

NC/SC

Radio
Telephone Call
Number Sign
(B03)324-7421 KN]1S666
(803)329-1116+7270
(803)324-7420

Rey, 3%

August 1, 1990

Field

Monitoring

Radio
Code

41
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OTHER OFF=SITE AGENCIES

= Savannah River
« Radfation Emergency Assistance

Centar/Training Site (REAC/TS)
NRC Overations Centers

- Headquarters
Bevhesda, MD

= Region 1]
Atlanta, GA

= Health Physics Network (HPN)
Bethesda, MD

INPO

American Nuclear lnsurers
NC Area E 0/ {1ce

Telecopier

20

Primary

(B03)725-33313
(615)576-31131

ENS (Red Phone)

(404)331-4503
(301)951-1212

(404)953-0904

(203)677-730%
(704)465-7210
(704)865-7247

B e i e i e e i e

Backup

(301)951-n550
301)427-4259
301)492-8893

(301)427-405%6

(404)331-5238

(404)953-0922
(404)953-3600

Rev. 33
May 1, 1990
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SELECTIVE SIGNALING DIRECTORY == CATAWBA

LOCATION

orth Carolina
= Warning Point, Raleigh
= EOC, Raleigh
= Area £ Office, Conovir, N.C.

South Carolina

= Warning Point, Columbia
= EOC, Columbia

= FEOC, Clover Armory

inties
ston

= Warning Point
- EOC
Nocklcnburg
= Warning Point
= EOC
York
= Warning Point
- EOC
gm
atawba Control Room
Catawba TSC
Catawba Training Center

Crisis Management Center

8shgr
Carowinds Theme Park == to cal)
== to deactivate

WSPA Radio == to cal)
=+ to deactivate

21

CODE

117
314
211

516
516
514

112
112

116
116

513
515
511
512
517
bR B

€1'610

61#

43*430

LRl

Rey.

i4

May 23, 1390
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DECISION LINE NETWORK == CATAWBA

NOTE: This network is for use by states and counties to coordinate protective
action decisfons, siren and EBS activation, etc. It may be used to com-
municate with the CMC to discuss Duke's protective action recommendations.

- Group Call 5*
; South Carolina EOC (Columbia) 58
; South Carolina Forward EOC (Clover Armory) 54
- North Carolina EOC (Raleigh) 3%
: North Carolina Area E Office (Conover) 37
, Gaston County EOC 52
| Mecklenburg County EOC 36
| York County EOC 55
| Catawba (MC 11

NOTE: to cancel Groups calls or Individual calls press 54,

22 Rev. 34
May 23, 1990

R i L = e e el P




SELECTIVE SIGNALING DIRECTORY =« MCGUIRE

LOCATION

3&“&1

orth Carolina

= Warning Point, Raleigh
= EOC, Raleigh

~ Area £ Office, Conover, N.C.

SQHﬂ_ﬁu
abarrus

= Warning Point
oc

Catawba
= Warning Point
- £0C

Gaston
~ Warning Point
- EOC

Iredel)
~ Warning Point
oc

Lincoln
= Warning Point
oc

ﬂocklonburg

= Warning Point

= EOC

233§1r. Control Room
McGuire TSC

Crisis Management Center
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CODE

117
114
211

119
213

118
118

114
114

113
113

m
112
111

IR RN,
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Decision Line Network === McGuire

Note: This network 1s for use by states and counties to coordinate protective
action decisions, siren and EBS activation, etc. It may be sed to communicate
with the (MC to discuss Duke's protective action recommendations.

Group Call 3
North Carolina EOC (Raleigh) 35
North Carolina Area E Office (Conover) 37
Gaston County EOC 52
Mecklenburg County FOC 3
Lincoln County EOC 1
Iredel! County EOC 34
Catawba County EOC $2
McGuire CMC 11

Note: To cance)l group calls or individual calls press 3w,

24 Rev. 38
May 1, 1991




Distribution

Location

Emergency Communications = CMC
Admin. and Logistics « (MC
Managers' Area - CMC

Off-site Monitoring = CMC
Off<site Dose Assessment ~ CMC
NRC Room = CMC

Plant Assessment - CMC
Technical Services = CMC
Confere..ce Room = CMC
Copter/Telecopier Room = (MC
Security Area - CMC

News Group (Diane Savage)
States and Counties

Cheryl Lanning (MNS)

T e R e e g A

No. of

|

1

List
Copies l
1

|

|
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1.0 SYMPTOMS

CMIP-11
CLASSIFICATION OF EMERGENCY FOR
McGUIRE NUCLEAR STATION

1.1 MNotification of Unusua) Event

1.i.1

1.1.2

1.2 Alert
1.2.1

188

1.3 Site Area

1.3.1

1.3.2

1.4.1

1.4.2

2.0 IMMEDIATE A

1isted in

Events are In progress or have occurred which indicate a
potential degradation of the level of safety of the
plant.

No releases of radioactive materia)l requiring offsite
response or monitoring are expected uniess further
degradation of safety occurs.

Events are in progress or have occurred which involve an
actual or potential substantia) degradation of the level
of safety of the plant,

Any releases are expected Lo be limited to small fractions
of the EPA Protective Action Guideline exposure levels.

Emergency

Events are in process or have occurred which fnvolve
actual or likely major failures of plant functions needed
for protection of the public.

Any releases are not expected to exceed [PA Protection
Action Guideline exposure levels except near the site
boundary .

1.4 General Emergency

Events are in process or have occurred which involve
actual or imminent substantial core degradation or melting
with potential for loss of containment integrity.

Releases can be reasonably expected to exceed EPA
Protective Action Guideline exposure levels offsite for
more than the immediate site area. 1

)

Enclosure 4.1 then declare the appropriate Emergency Ciass

as indicated.

| 2.1 Compare actual plant conditions to the Emergency Action Level(s)
|

If a change in the emergency class is made, perform steps 2.2, 2.3,
and 2.4 below.



R Y~ IppmrpeprSS—SI—— —————

2.7 Instruct the State/County Communicator to notify the state(s) and
counties per CMIP-13 of any change in the emergency class, If the
emergency class is SITE AREA EMERGENCY or GENERAL EMERGENCY,
determine protective action recommendations per CMIP~1 and transmit
these recommendations.

NOTE: Notifications to the state(s) and counties must be made
within 15 minutes whenever there is a change in the
emergency classification.

2.3 Announce the change in the emergency class to all CMC personnel and
to the Emergency Coordinator at the TSC.

3.0 SUBSEQUENT ACTIONS

3.1 To de-escalate the Emergency, compare plant conditions to the
Initiating Conditions of Enclosure 4.1, To terminate the emergency,
refer to the Termination Criteria in Enclosure 4.3,

Notify state(s), counties, and NRC by verbal summary of any reduc~

tion or termination in the emergency class followed by a written

summary within efght (8) hours.
4.0 ENCLOSURES

4.1 Emergency Event List for Emergency Classes
Event No. Page(s)
4.1.1 Primary Coolant Leak 1-3
4.1.2 Fuel Damage 4-5
4.1.3 Steam System Fafluyre 6-7
4.1.4 High Radiation/Radiological Effluents 8
4.1.5 Loss of Shutdown Function 9-13
4.1.6 Loss of Power 14

| 4.1.7 Fires and Security Actions 15-16

4.1.8 Spent “uel Damage ¥

4.1.9 Natural Disasters and Othe» Hazards 8-20

4.1.10 Other Abnormal Plant Conditions 21-2%









McGUIRE ...CLEAR STATION MIP-11

TR L ——

AND

Load reduction or plant
cooldown initiated
pursuant to Tech Spec
3.4.6.2.

Any NC system pressure
boundary leakage in
modes 1-4.

Load reduction or plant
cooldown initiated
pursuant to Tech Spec
3.4.6.2.

Greater than 1 gpm
Teakage from any NC
pressure isolation
valve at 2235 psig

in modes ]1-4

AND

Load reduction or plant
vooldown initiated
pursuant to Tech Spec
3.4.6.2.

* 5/G tube leak
greater than 10 gpm

AND
NC subcooling greater
than O Deg F

AND
Unisolable steam line
break ocutside
containment

¢ Unisolable steam line
break outside contain-
ment

AND

Field monitering teams
tect activity at the

protected area fence at

greater than or equal
to 2 mRem/hr whole

body
END

EMERGENCY ACTION LEVELS ENCLOSURE 4.1
EVENTE 4.1.1 PRIMARY COOLANT LEAX PAGE 2 OF 25
NOT.-ICATION OF ALERT SITE AREA EMERGENCY GENERAL
__ UNUSUAL EVENT , EMERGENCY
® Greater than 1 gpm 3. 5/G tube leak with an 2. LOCA with initially
total tube leakage in unisolable steam line successful FCCS
all S/G's. break outside followed by failure of
containment ECCS heat sink and

failure of containment
heat removal.

LOCA

AND

Loss of recirculation
heat sink

AND

Loss of containment
spray heat sink

END
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NOTIFICATION OF
UNUSUAL EVENT

® Specific activity_
greater than 100/t
microcuries per gram
per Chemistry analysis

Load reductiorn or plant
cooidown initiated
pursuant to Tech Spec

: 47

END

McGUTh  UCLEAR STATION
EMERGENCY ACTION LEVELS
EVENT# 4. 1.7 FUEL DAMAGE

SITE ARTA EMERGENCY

P11

4]
SOF 25

B. ioss of or threat to

barrier

Incompliete containment
integritly

Known containment
Teakage in excess of
Tech Specs.

Containment atmosphere
H® concentratior greater
than or equal 10 %%

Containment pressure
greater than or egual to
60 psig.

ENC



EMERGENCY ACTION LEVELS
EVENT# 4.1.3 STEAM SYSTEM FATLURE

NOTIFICATION OF ALERT SITE AREA EMERGENCY
__ UNUSUAL EVENT @00 - _ Rieals
. Steam line break which 1. Unisolable steam line 1. Unisolable steam line
results in rapid break outside break outside
depressuyrization of concainment with a S/G containment with a S/G
the secondary side. tube jeak. tube leak and
indication of fuel
tear line ¢ Unisoiable steam line damage
depressurization break outside
resulting in safety ¢ tainment . ® Unisolable steam lire
injection or main steam break on the affected
isolation AXD S/G outside
containment
END NC subcooling greater
than or equal to O AND
degree F.
S/6 tube leak greater
AND than 50 gpm
S/G tube leak =ND

greater than 10 gpm.
Fuel damage as

¢ Unisclable steam line determined by Event
break outside 5.1.L.
containment
END
AND

Field monitoring teams
detect activity at the
protected area fence at
greater than or egual
to Z mRem/hr whole
body .




M GUTK AICIEAR STATION
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NOTIFICATION OF
UNUSUAL EVEN]

McGUIR. JCLEAR STATION
EMERGENCY ACTION LEVELS
EVENT# 4.1.5 LOSS OF SHUTDOWN FUNCTIONS

ALERT

NA

SITE AREA EMERGENCY

1 Comnlete loss of any
fun-tion needed to
maintain core coecling
in modes 5 and 6.

¢ Failure of heat sink
results in the loss of
NL System subcooling.

2. Transient with failure
of the Reactor Protec-
tion System to auto-
matically imitiate and
complete a Rx trip
which brings the
Reactor Subcritical
(ATWS Event)

31 Degradation of
Secondary Heat Sink
® Loss of S/G Capability

from main feed pumps.

AND

A1l S/G's levels less
than 5% (25%) NR level

AND

Total CA flow to S/G's
less than 450 gpm

END

1. Complete loss of any

function needed for
hot shutdown
conditions

® Failure of heat sink

results in the
inability to maintain
hot shutdown.

ANT

NC subcocling cannot be
maintained greater than
0 Deg. F.

inability to feed
5/G's from any
source in Mode 1-3

AND

NC subcooling canmot be
maintained greater than
0 Deg. F.

I. Transient initiated by

loss of CF and OM
systems foliowed by
failure of heat
removal capability for
an extended period

¢ Loss of CM/CF feedwater

flow capabiiity
AND

CA flow cannact be
established witnin 30
minutes

AND

NC system feed ang
bleed cannot be
established or
maintained



McGUIA  UCLEAR STATION oMt

EMERGENCY ACTION LEVELS ENCIOSURE 4.1
EVENT# 4 1.5 LOSS OF SHUTDOWN FUNCTIONS PAGE 10 OF 25
NOTIFICATION OF ALERT SITE AREA EMERGENCY GENERAL
WS EweR¥ . 00 v - ~ EMERGENC
2. Transient requiring 2. Transient requiring a
operation of shutdown Rx trip with failure
systems with failure to trip and failure of
to trip (power core cooling.
generation continues)
¢ Transient with failure ® Transient with failure
of the reactor of the reactor
protection system to protection system to
automatically iepitiate automatically initiate
and compiete 3 Rx trip and complete a Bx trip
which brings the which brings the
reactor subcritical reactor subcritical
{ATWS event). (ATWS event)
AND ARO
Manual Rx trip from the Manual Rx trip from the
centrol room fails to control room faiis to
bring the reactor sub- bring the reactor sub-
critical. “ritical.
AND

Chemistry analysis
indicates greater than
or equal to 5% total

fuei clad failure or
increase of 1% fuei
failures with 30 minutes.

AND

Plant conditions re-
quire entry into
EP/lor2/A/5000/12.1
(Response to Inade-
quate Core Cooling).



NOTIFICATION OF

McGUIR. ACLEAR STATION onrp
EMERGENCY ACTION LEVELS ENCLOSURE €1
EVENT# 4.1.5 LOSS OF SHUTDOWN FUNCTIONS PAGE 11 OF 25
ALERT SITE AREA EMERGENCY GENERAL
o EMERGENCY

3. Inability to maintain
cold shutdown vith
loss of reactor vessel
coolant inventory in
Modes 5 and 6.

® Faflure of heat sink
causes ioss of ccid
shutdown conditions in
modes S and 6.

AND

Lower Range RVLIS leve!
decreasing after inita-
tion of NL System
Makeup .

® Failure of heat sink
causes loss of cold
shutdown conditions in
modes 5 and 6.

AND

NC System narrow range
level less than 14
inches and decreasing
after initiation of NC
System Makeup

¢ Failure of heat sink
causes loss of Cold
Shutdewn conditions in
modes 5 and 6.

ANC

3. loss of heat sink with

subsequent core
uncovery in Modes 5
and 6

® Failure of heat sink

causes loss of cold
shutdown conditions in
modes 5 and 6.

AND

Lower Range RVLIS level
indicates core remains
substantially uncover-
ed {less than 43%
level)



McGUIR. JCLEAR STATION omie

EMERGENCY ACTION LEVELS ENCLOSURE 4.3
EVENT# 4.1.5 LOSS OF SHUTDOWN FUNCTIONS PAGE 12 OF 25
NOTIFICATION OF ALERT SITE AREA EMERGENCY GENERAL

¢ Failure of heat sink

Either Train ultrasonic
level fndication less
than 14 inches and de-
creasing after initia-
tion of NC System
makeup .

Failure of heat sink
causes loss of cold
shutdown conditions in
modes 5 and 6.

AND
Reliable NC System
level indication un-
available due to NC
System pressurization.

AND

Core exit T/C's or
AP/1 or 2/A/5500/19
(Loss of Residual Heat
Kemoval) data indicate
boiling in the core.

AND
Available make-up rate
(as indicated by flow
rate instrumentation or
rate of FWST level de-
crease) Jess than
applicable data book
curve.

ENC

causes loss of cold
shutdown conditions in
modes 5 and €.

Core Exit T7/Cs indi-
cate superheat at the
cove exit.

ANC

Availabie make-up

rate (as indicated by
Flow Rate Inttrumentation
or rate of FaST Level
decrease) less than
applicable data book
curve.

Failure of heat sink
causes loss of celd
shutdown conditions
in modes S and 6.

AND

Available make-up rate
{as indicated by Flow
Rate Instrumentation or
rate of FWST Level
decrease) less than
applicable data book
curve.



McGUIRE JCLEAR STATION CMIP
EMERGINCY ACTION LEVELS ENCLOSURE 4.1
FVENT# 4.1.5 10S5 OF SHUTDOWN FUNCTIODNS PAGE 13 OF

25,
‘

NOTIFICATION 0Of L F# SITE ARFA FMERGENCY GENE KA
UNUSDA! EVENT FMERGENCY




McGUIR. ACLEAR STATION CMiP
FMERGENCY ACTION LEVELS FNCLOSURE 41
EVENT# 4.1.6 LOSS OF POWER OAGE 18 OF 25

SITE AREA EMERGENCY LENERAL
FME RGENCY

0% nt f\"f‘.i‘. DOWer { oss of nffsite
1
1

YOWe T ] oss of offsite power

,

¥

and loss of all onsite and los: all onsite loss of

AC power for greater AC power for areater
than 15 minutes in than 15 minutes in

Modes 5 & 6 Modes 1-4

"
¥ L =

are de-energized

.‘l] | tal 1)
loss nf all vital I power for greater thar
pewer for greater than 15 minutes in Modes
A -

15 minutes in Modes °©

& 6
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McGUIRE

ALEAR STATION

EMERGENCY ACTION LEVELS
EVENT# 4. 1.7 FIRES AND SECURITY ACTONS

NOTIFICATION OF ALERT

2. Ungoing Security
compromise.

¢ Adversaries commandeer
ari area of the plant
but do not control any
plant vital areas.

¢ Discovery of breached
barrier caused by
intrusion eor sabotage
in Vital Area

¢ Discovery of bomb in
the protected area

¢ Ongoirg security
compromise as
determined by Emergency
Coordinator ana Security

END

SITE AREA EMERGENCY

CMIP-.
PAGE 16 OF 25
GENERAL

. Imminent loss of

physica! control of
a plant vital area.

Physical attack
resulting in imminent
occupancy of the
Control Room or

other vital areas

Discovery of pbomb in
a plant vital Area

END



McGUIR, JICLEAR STATION CMip
FMERGENCY ACTION LEVELS ENCLOSURE 4.1
EVENT# 4.1_8 SPENT FUEL DAMAGE PAGE 17 OF 25

ALER] SITE AREA EMERGENCY GENERAL
EMERGENCY

Namage to Spent Fuel Major daraq9e to spent
S #

ith release of fuel with release o

radicactivity radicactivity

CONTATNMENT CONTAINMENT




McGUIR. .JCLEAR STATION CMIP
FMERGENCY ACTION LEVELS ENCLOSURE 4.}
CVENT# 4.1.9 NATUR’L DISASTERS AND OTHER HAZARDS PAGH

ROTIFICATION Of ALERIT SITE AREA EMERGENCY GENERAI
UNUSUAL EVENT EMERGENCY

1. Earthquake felt in 1. Earthguake grezter 1. Earthquake greater 1. Any major natural or
plant and deted ted by than OBl than SSt accidental event{s) (e
ismic monitoring rircraft impact,
g instrument - ea tha ® LGreater thar eart ,.eh".
I . nta } v 7 “e "-U\’}':l‘l"t ‘di }V 'N"v"lf‘(‘
. by design levels) which
¢ r f AN could cause massive
VET common damage to piant
. ' amage to piant e systems
Damage frem tornado ment re
sustaired winds t r * K v L
ow water level aircraft crash, train S
deraiiment, missile, t
; * ) . EVE or explosion
2 4 B " Y
¢ (ama : ey
- Any rnado/severs $ $ . nd AN
weather within the hutdowr
te boundary r ama me
. 4 r *
$ ! Release of toxic or maint r ¢
flammable ga er tha
AN ¢ Unconty ed entry of 2. Damage from
tance tornado, severe
nt At weather, missile
nt ares whict explosion, aircraft
ardize crash, or train
" , tior ystem derailment causing a
needed to m tair less of fuanctions :
tdowr n Mod needed for plant hot

shutdown



NOTIFICATION OF

¢ Sustained (greater than

15 minutes) winds
greater than or equal
to 60 mph

AND

Physical damage
observed to
equipment/structures
within the site
boundary.

. Aircraft crash

Aircraft crash within
the site boundary.

Train derailment on
site.

Train derailment
resulting in physical
damage to equip-
ment/structure within
site boundary.

. Explosion within site
boundary.

Explosion within the
site boundary resulting
1n structural damage to
buildings and/or
injuries to personnel.

M-GUIR  JCLEAR STATION
EMERGENCY ACTION LEVELS

EVENT# 4.1.9 NATURAL DISASTERS AND OTHER HAZARDS

ALERT

SITE AREA EMERGENCY

CcMIp

ENCLOSURE 4.1

PAGE 19 OF 25
GENERAL
EMERGENCY

¢ Failure of heat sink

results in the
inability to maintain
Hot Shutdowr conditions

AND
NC subcooling cannot be
maintained greater than
0 degrees F.

Inability to feed S/Gs
from any source in
Modes 1-3.

AND
NC subcooling cannot be
maintained greater thar
0 degrees F.

3. Release of toxic or

flammablz gas (Modes
1-4)

¢ Uncontrolled entry of

toxic substances or
flammable gas into any
plant area which
prevents the operation
of systems needed to
maintain hot shutdown
in modes 1-4.

END
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UNUSUAL

leass

f lammab i

$

EVENT

tOoX1(

gas

es

L i b U

McGUIRL _ACLEAR STATION CMIP
EMERGENCY ACTION LEVELS ENCLOSURE 4
9 NATURAL DISASTERS AND OTHER HAZARG: PAGE 20 OF 25

Al ERT SITE AREA EMERGENCY GENERAL
FMERGENCY




McGUIR. JCLEAR STATION CN1P i e
EMERGENCY ACTION LEVELS ENCLOSURE ¢ .1

e ~1 31 >t
’ )

CVENT# 4.1.10 OTHER ABNORMAL PLANT COMDITIONS PAGE 21 Of

- cTY o M = AR~y GINERAI
NOTIFICATION Of ALERT SITE AREA EMERGENCY ’N';\A
i M O P
UNUSUAL EVENT MERGEN
e ) 2 r : 8 nndit ianc
nitizted | tvacuation of Lontrol ‘ "Vd'.‘ yation of oniro : I)’\h"' ”t“ - ; 2 ~

exist ol whatever

source, that in the

L
-
: anf ¢ .
’ N . ntr N vacuat r ] nt judgement of he
- Recovery Manager
sake release of
AN AN large an s
s ‘
radioactivity In
ol ' 2 chort time
’ v $ 3 ¢ & ; 8 ¢ period possi ¥
& > * - - 2 - -y -
Abnorma wiy lant . Y f - J
5 temasraturs arasor
&« Dre jre or abnormal © nat ty 1§ estrat
¢ tempnerature : ! 1 A y
’ = -
k]
AN
° : " ¢ B v t
£ hoir o in M
w t -
s ian? icant )« 1§ f ¢ 1
+ o annunclator i 4 ‘?}7' Al

Other unit condition

v y . exist that I1n the
‘ ! 3407 for judgement of the
scator thar Recovery Manaqger

T Moais : warrant dec laration

vf site Areoa tmergency

ol
9



NOTIFICATION OF

_UNUSUAL EVENT
Loss of containment
integrity requiring
shutdawn by Tech Spec

Any automatic
containmert isolation
valve open and
inoperable and
urisoliable.

AND

Load reduction or plant
cooldown initiated
pursuant to Tech Spec
3.6.3.

Both air lock deoors
of @ single airlock
inoperable

AND

Load reduction or plant
cooldown initiated
pursuant to Tech Spec

3:6.1.3.

McGUIRE  CLEAR STATION
EMERGENCY ACTION LEVELS
EVENTF 4.1.10 OTHER ABNORMAL PLANT CONDITIONS

ALERT SITE AREA EMERGENCY

3. Other unit conditions
exist that in the
Judyement of the Shift
Supervisor/Emergency
Coordinator warrant
declaration of the
Alert classification.

END



McGIIIR.  JCLEAR STATION CHiP
EMERGENCY ACTION LEVELS ENCLOSURE 4.1
FVENTZ 4 1.10 OTHER ABNORMAL PLANT CONDITIONS PAGE 23 OF 25

NOTIFICATION OF ALERT SITE AREA EMERGENCY GENERAL
FMERGENCY

UNUSUAL EVENT




McGUIR. JCLEAR STATION CcMIP

EMERGENCY ACTION LEVELS ENCLOSURE ¢.1

EVENT# 4.1.10 OTHER ABNORMAL PLANT CONDITIONS PAGE 24 OF 25
NOTIFICATION OF ALERT SITE AREA EMERGENCY GENERAL
UNUSUAL EVENT EMERGENCY

5. Transportation of a
contaminated injured
individual from the
site te an offsite
medical facility.

¢ Decontamination efforts
fail to reduce external
coritamination below 150
cpm beta-gamma or
injured may require
immediate medical
attention and decon-
tamination efforts are
waived.

AND

Radiation Protection
personnel determine
that radiological
controls are regquired
for cffsite medical
treatment

¢ Internal contamination
requiring medical
assessment/treatment

¢ External exposure
requiring medical
assessment/treatment




McGUIR, ICLEAR STATION CHIP
FMERGENCY ACTION LEVELS ENCLOSURE 4.1
EVENT# 4.1.10 OTHER AINORMAL PLANT CONDITIONS PAGE 25 OF 25

NOTIFICATION OF ALERT SITE AREA FMERGENCY GFNERAI
UNUSUAL EVENT EMERGENCY
Significant Loss of
ssment capability
or communication

capability

conditions exist

n the Judgement
of Shift Supervisor/
tmergency Coordinator
warrant 1n« reased
awareness of local

authorities







10.
11,

12.
13.

15.

16.

CMIP-11
Enclosure 4.3
Page 1 of 1

TERMINATION CRITERIA
Existing conditions no longer meet the emergency classification
criteria and it appears unlikely that conditions wil)
deteriorate further.
No surveillance relative to off-site protective actions is
needed, except tor the control of foodstuffs and water, and
off-site contamination, or environmental assessment activities.

Radiation levels in affected in-plant areas are stab.e or
decreasing to below acceptable levels.

Releases of radiocactive material to the environment greater
than Technical Specifications are under control or have ceased.

The potential for qan uncontrolled release of radicactive
material 1s at an acceptably low level.

Containment pressure is within Technical Specification
requirements,

Adequate long-term core cooling 1s available.
Adequate shutdown margin of the core has been verified.

A fire, flood, earthquake or similar emergency -andition fis
controlled or has ceased.

Offsite power 1s available per Technical Specifications.

Any contaminated/injured personnel have been transported
offsite and are receiving appropriate medical care.

A1l emergency action level notifications have been completed.

Access to radiologicaliy controlled areas of the plant
necessary for operation during recovery are being monitored by
the Radiation Protection Section,

Offsite conditions will not 1imit access of personnel and
support resources.

Oiscussions have been held with the News Director to determine
the impact of termination on public information management.

Discussions have been held with Senior NRC and State
representatives to determine the impact of termination on their
activities,
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