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1. THIS CONTRACT IS A RATED ORDER UNDER

 RATING

DPAS (15 CFR 350) |

2. CONTRACT NO.

(1/10/94
£3573 9% 1 |

P:I&?

3. ESFECTIVE DATE

4. REQUISITION/PROJECT NO.
| TRM-93-222

§. ISSUED BY .ode:

U S SMALL BUSINESS ADMINISTRATICN

6. ADMINISTERED BY Code:

TE

If other than Item 5)
US NUCLEAR REGULATORY COMMISSION

WASHINGTON, DC 20008 DIVISION OF CONTRACTS & PROP. MGT.
110 VERMCNT AVENUE STH FLOCR CONTRACT ADM. BRANCE #2
. WASHINGTON, DC 20858
|
| 7. NAME AND ACDRESS OF CONTRACTCR 5. DELIVERY
; TRI-COR INDUSTRIZS, INC, [ ] FOB ORIGIN
201 CORFPCRATE ZRIVE [X] DTHER (See fe_ow
LANDOVER, MD 20785
r 3. DISCOUNT FOR PROMET FAYMENT
| N/A
r Principal Investigator/Technical
r Contact: ART BLONDIN
- Telephone No: 301-731-£140
10.SUBMIT INVO.CES .4 ccpies unless cotherwise specified) TO THE ADCRESS

> ~
ITEM: ©

SHCOWN IN

T S S R, .

NO. SERVICES
See Prime Contract between U S
and the U : Nuclear Regulatory

"PC REFRESH".

-

Small
Commission

15G.TOTAL AMOUNT OF CONTRACT

T1. SHIP TO/MARK FOR CODE 12. BAYMENT WILL BE MADE BY CODE
‘ SEE CLAUSE C.3.1 and C.3.2 US NUCLEAR REGULATCRY CCMMISSION
DIV. OF ACCOUNTING & FINANCE
MD. NATIONAL BANK BLDG., RM 11104
WASHINGTON DC 20858
13. AUTHORITY FOR USING OTHER THAN FULL AND OPEN COMPETITICN
- 2 % g o - oy a 4 . % . . . - ~ - Y PRI
[ ] 10 U.S.C. 2304(c) [ 1 [X] 41 U.S.C. 253(e) (8]  [57sc sa7.a
14. ACCOUNTING AND APPROPRIATION DATA
SEE PRIME CONTRACT
15A.ITEM  158.3UPPLIES/ 15C. QUANTITY 15D.ONIT 15E.UNLIT 157 .AMOUNT
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| CONTRACTING CFFICER WILL COMPLZETE ITEM 17 OR 18 AS APPLICASLE

i 17. [X] CONTRACTOR'S NEGCTIATED AGREEM: T (Contractor 1s required IO sSign

| this document and return 2 copies to issuing office.) Contractor acrees Lo
furnish 'nd deliver all items or perform all the services set fort: or

otherwise identified above and on any continuaticn sheets for the

consideration stated herein. The rights and obligations of the parties to

this contract shall be subject to and governed by the following documents: (&)

this award/cencract, (k) the solicitation, if any, and (c) such pzcvisions,

T R B R A— ¥ —

representations, certifications, and spscificatioms, as are actachaed or
incorporated by reference herein. (Attachments are listed herein.

18, [ | "WARD |Ccntractor .S not required to sign this document.) Your offer
on Solicitaticn Numper , including the additions or changes made Dy

you which additions or changes are set forth in full above, is herspy accepted
as to the itams listed above and on any continuation sheets. This award
consummates the contract which consists of the following documents: ‘a) the

Government ‘s solicitarion and your offer, and (b) this award/contract. No

-

further contractual document 1is necessary.

|
 1SA. NAME AND TITLE OF SICRER Z0A. NAME OF CO CTING CFFICER
St SRR VIRGINIA BELLAMY-GRAHAM

J LOULS GONZALEZ, PRESIDENT CONTRACTING OFF ER

- 18B. | : Z0B. UNIJEL RICA
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18C. DATE SIGNED 12122/93 20C. DATE SIGNEDIZ/M/fﬁ
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E 1. THIS CONTRACT 1S A RATED ORDER UNDER DPAS (15 CFR 350) [RATING
. 2. CONTRACT NO. 3. EFFECTIVE DATE |4. REQUISITION/PROJECT NO.
E NRC-33-54-185 1/10/94 IRM-93-222
— —— - B = - [
| §. ISSUED BY Cogde: TZ. ADMINISTERED BY Code:
| (If other than Item 5)
U.S. NUCLZAR REGULATORY COMMISSICN US NUCLEAR REGULATORY CCMMISSICN
: DIVISION OF CONTRACTS & FRCOP. MGT. ' DIVISION OF CONTRACTS & PROFP. MGT.
| CONTRACT NEGOTIATION BRANCH #1 | CONTRACT ADM. BRANCH §2
; MAIL STOP P-1020 | WASHINGTON, DC 20555
: WASHINGTON,; DC 20855 l
!‘ 7. NAME AND ADCRESS OF CONTRACTCK ", SZLIVER.
: U 8 SMALL BUSINESS ;:M.\ISTRAT:tx _ FOR CRIGIN
E 1110 Vermont Avenue MW, Sth Iloo Ix ITEER Ses celow)
| Wasnington, DC 20043- 4=JO 7
I StB: TRI+COR INDLS‘R;ES InC. | &, DISCOUNT FOR PROMPT FAYMENT
' 8201 Corporatz Dr., Landover, MD 20 | N/A
; Principal Investigatcri?ecnnlcal |
| Contact: Art 2londin
Telepncne No: 301-731-8140
10.SUBMIT INVOICES (4 copies unlegs ctherwise specifiled) TO THE ADDRES
SHOWN IN ITEM: &
l 11. SHIP TO/MARK FOR CODE | PAYMENT WILL BE MADE BY CODE
! SEE CLAUSE C.3.1 AND C.3.2 \ US NUCLEAR REGULATCRY CCMMISSION
L , DIV. OF ACCCUNTING & FINANCE,
| | MD. NATIONAL BANK BL2G., RM 11104
E i WASHINGTCN DC 20885
i 13 . AUTEQRITY FCR USING CTHER THAN FULL AND CPEN CCMPETITTON
(-1 20 U.8.C. 2304(c)[ ) [X] 41 0,8.C. 283(c) 5] TR o S
. . . - st =
. 14. ACCOUNTING AND APFROPRIATION DATA
: B&R:410-20-515-500; JC;EB8165; APFR:31X0200.410
BOC:3131; AMOUNT 57,320,000
| 15A.ITEM 18R, SUPPLIES/ 1SC.QUANTITY 1SD.UNIT 1SE.UNIT SF¥.AMOUNT
NO. SERVICES PRICE
t Furnish, as ordered, materials and labor in accordance with
5 the schedule and the Contractor’s technical proposals dated
! 10/25/93 and 11/17/9%2 incorporated herein by reference. See Continuation
i
| NOT TO EXCEED
l 15G.TOTAL AMOUNT OF CONTRACT  $18,795,099.00
. EXCEPTION TO STANDARD FORM SF26 (REV.4-85) Prescribed by GSA
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CONTRACTING OFFICER WILL COMPLETE ITEM 17 OR 18 AS APPLICABLE

17. [(X] CONTRACTOR'S NEGOTIATEC AGREEMENT (Contractor 1s reguired to sign
this document and return 2 copiss to issuing cffice.) Contractor agrees Lo
furnish and deliver all items or periorm all the services set forth or
otherwise identified above and on any continuation sheets for the
consideration staced herein. The richts and cbligations of the parties to
this contracr shall be subject 2 and governed by the following documents: (a)
this award/contracc, (b) the solicitation, if any, and () such provisions,
representations, certifications, and specifications, as are attached or
incorperated by reference herein, [(Attachments are listed nerein.)

18. | | AWARD |[Contractor 18 not reguirec to sign this document.) Your offer
on Solicitation Number including the additions or changes made by
you which additions or changes are set forth in full above, is hereby accepted
as to the items listed above and on any continuation sheets. This award
consummates the contract which consists of the following documents: (a) the
Government’s solicitarion and your offer, and (b) this award/centract. No
further contractual document i1s necessary.

15A. NAME AND TITLE COF SIGNER 20A. NAME OF CONTRACTING OFFICER
(Type or print) f
Elois J. Wiggins
b

198, NAME OF CONTRACTOR F%a. N ,
by f . by gy IN° Adgrine
(Signature of person authorized to sign) (Signature of Contracting Officer)
15C. DATE SIGNED | 20C. DATE SIGNED .,
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NRC-33-94-185 Section B

PART I - THE SCHEDULE
SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

PROJECT TITLE
The title of this project is as follows:

REPLACE ELECTRONIC INFRASTRUCTURE SOFTWARE, HARDWARE AND
PERSONAL COMPUTER SUPPCRT (REFRESH)

[(End of Clause]

BRIEF DESCRIPTION OF WORK (MAR 1987)
ALTERNATE 1 (JUN 1988)

(d) Brief description of woik:

The Contracc2r shail furnish microcomputers, laser prizters,

microcemputer software, maintenance and support services

the NRC in accordance with the Statement of Work. This 18

an :ndefinite quantity, incdefinite delivery, fixed-price
Cosr-Plus-Fixed-Fee Level of Effort Term contract.

(b} Orders will be issued for work required by the NRC in
accordance with 52.216-18 - COrdering. Only Contracting
Officers of the NRC or other individuals specifically

aut-orized under this contract may authorize the inmiciation of

worz under this contract. The provisions of this contract

e
shall govern all orders issued hereunder.

T - M ks 1
[End cf Clause]
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NRC-33-94-185

B.3 - ITEMB & PRICES

Section B

' NUCLEAR REGULATORY CCMMISSION
! SCHEDULE B.3.H

HARDWARE

The Government hardware miumum o $2.272.582.00
The Government hardware maxmurm o $11.382.960.00

CLIN | DESCRIFTION ~_Reference

DESKTOF MICROCOMPUTER #1

$1.94500!

o (including CLIN 11a. '1b and fte) L |
2 DESKTOP MICROCOMPUTER #2 C5.20 1 | One Eacn "
| [inciuding CLIN 118 176 ang '1e) | Y ‘ $3.84000
A DESKTOP *.MC:'-:':Z‘-!PL‘"E; '3 Adg e nai One Eacn
neiusing L ] b and 4 272201
TOP MICROCOMPUTER C ’ T | C5283 ‘
% 36 (1MB SIMM ) '?ls- IR Y T | Dne Eacn $56 00 |
E: x 36 (AMB SIMM ) 7Cns mT - 1 . - Cre £ _____S_L':m
~3c_ | 4MB x 36 (16MB SiMM ) 7Dns KIT: i - 1 4 One £625.00
Mﬁ‘*;_i”?_‘_fg‘ggr_o disk ¢ S o . - A___ ~_ i j::—__: - Cre $476 00 |
‘e 20 MB hatg dsk M:g_ R . 1 One $578 00 |
M 1268 MB hero disk orve - . 1 1 . | Cne $875.00 |
_3g | hamctec Hara Dsk Controler (SAI DS S Cne $288 00
th  Adaptec Harg Dk controler: ®ISAY Dne $41300C 1
- Micronics Uita 34F VL ~bus SCS Adapter . One $279 00| F
3 MADGE 164 ai RNGNODE 16bit ISA Token Aing Acapter Cne $480 00 |
3k MADGE 164 st RNGNODE 32bit EISA Token Ring Adapter One $670.00 |
3l NEC MultiSync 3FGXe-15" 28 JC - 1532VMA | One $605.00 |
TTAm | NEC MunSync 4FGXe- 15" Fit Screen Multi-Freguency Mon. One Eac £74100 |
3n 1 NEC MultiSync 5FGXe-17" Flat Square Mon One £ $1,138.00,
“ho | NEC MuliSync 6FGXe-21" 28 JC21a1UMA 6 $2.421 001
+ NOTEBOOK MICROCOMPUTER #1 C525.1 ne cacn
| fichoing CLIN f1a and 118) 7 o S - $2.863 00 |
5 NOTEBOOK MICROCOMPUTER #2 | | cszh2 One £acn | 1
(including CLIN 118 ang i15) . $£3 99€ 00
NCJT‘E”OOK MICROCCMPUTER ’Fm:\—‘f '?: G . - 1 5 253 One £acn
| Banery Pack - e Esen | $166 00 |
| PCMCIA Caro Data:FAX Modem (14 400/9 600 baua) 1 Cne £acn $284.00 |
POMCIA Carg 16/4MB Token Ring Intertsce Acapter - One Eacn $575.00 |
Universa; Fower Cord ’ One Emcn $30.00 |

LASER PRINTER #1
| (neluding CLIN 11 11b, and 1tc) o - - | l $1.551.00
8 |LASER PRINTER #2 - T CsZcz | One Eacn |

— {inciuding CLIN 11a. {1b and f1¢) | i | $347800
9 LASERPRINTER OPTON PKG C82¢c3 " One Escn | |

| Sa | 4MB memory module - - { | | One Eacn | $155.00
| ap | Legal Size Paper Tray tor CLIN #7 | | One Each | $66 00
L__8c | Legal Size Paper Tray for CLIN #8 { | | One Each | $85 00
| 9d | Token Fing Networx Interiace Card | | | One Each | $580.00
| 98 | Dupiex Unit | One Each | $480 00
{ 9 | Adobes PostScriot Level 2 language ! $544 00

¥ | Price rellects hard disk controller KiT

Page 4 of 96
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NRC~33-94-185

B.3 - ITEMB & PRICES

Section B

;l NUCLEAR REGULATORY COMMISSION
M SCHEDULE B.3.S

SOFTWARE
The Government software minimum 8 $306.545.00
The Governmenti software maxmum s $1.785752.00

Heference

10 SOFTWARE | £s2 i

- Standalone Microcomputer Software l | |
e Boriang cHase il Plus - o One Eacn $414 00!
~_10b_ Boriang Paragox vé x - S | Cne Eacn $367 00
- ':'}E' OCA Crosstain XVI d.x _:._R j; - - _: R o One Each $106.00!
____'0d | DCA Crosstak M4 v2x PR One Each $14500
_10e ’"'_'5’ FCTCP V215 - Single Uset L ;?@T;e} Vends: Suppor . i . Cne Eecn $145.00

1 0f SPC Marvara vaphis «20 ter D08 i Cre Eacn S3E7 BC
w:_:ﬂ— SPC Harvarg Grapnics w3 5__:3’_”‘_-;"7::f¢ 7 o o ‘_ itgd: ™ ne cacn $261 00
- 10n Lotus 1 -2 -3 v3d R T One Escn $360.00
100 Lotus 1 -2 -3 vixx) Upgrage 10 34 I One Eacn $88.00 |

__ 181 Microsoft DOS 60 Upgrace - ] one tach £5100
0k Microsoft Windows vai I ‘; - One tach $88 00
___ 1o Micrgsott Wingows Upgrade w0 _7——' N o One Eacn £45.00 1
" T0m | Microso Access for Wincowsyis One £acn $289 00 |
. on 0 Anywhere ?uw!o. B “he cach $85 00
o _‘_~3_o__; BC Anywners 10f HOSE . ‘7 _"_:;_: N R __‘:i“ Ore cacn $7000]
‘o Persort Smarerm 4xx - _: - One Eacn $120.001
___1i0g Procomm Plus v2.x - - | One Each §7200}
101 Srocomm Flus ¥ for Windows Cne Each $90.00 |

10 SOFTWARE G5

_(Com j Local Area Network Software . - | |
108 Arightworks Nel Aemoe T V100 Users | One caen £285 00 |
___10u Borland Paragox for DOS. 10 - Users  *Single |_One_Eacn $25500
o Boriand Pargoox tor Windows — LAN * Single - One_Each $255 00|
10w CCA Crosstaik Mk 4 LAN 4 User Pack _ | One Each $728.00 |

| 10x Frye Netwars Early Warning N i One Eacn $307 00 |
10y SPC Hervard (rephics v30 LAN Licerse Pack o | _One Eacn ' $313.00 |

| 102 SPC_Hervarg Gwapnics v3.0 Manual - : | One Eacn $28 00 |
. i0ea Lotws 1 -2 — 3 v3.4 License T - | One Eacn $317.00}
10ab Lotus 1 =2 ~J v34 Additional Doc Pack - - 1 - i One Each $38.00 |
___10ac Lotus 1 -2 -~ 3 v1 1 Windows Server 1 | One_Eacn $32200 ]
100 Llotus ' -2 -3 11 Windows Node T | One Eacn $295 00 |

| e Lots 1 =2 -3 vi | W lows License - B One Eacn $213.00 |

1Cn’ Nemnmid ~ Site Licen. . 30+ Serves) | QOne Each $286 00

I 10 Noveil Netwars v3.11 Upgrade o va 0 250»5_z_w'— _ ‘ ' | | One Each | $6.490 .00
i 1 an Novell Netware v3 11 Ungrade to va 0. 100 A._g_o_'_______“ | | One Each | 1 $2.524 00|
: I Gy Novel Netware v4 0 100 User - - .| One EFach | | $496800|
L 10m | Novell Netwars vé 0 250 User | 1 One Each | | $8.86800
w 10ak | WoroPerfect v6.2 for Windows Cne Each $276.00
| 10a | WoraPerfect v5 2 for Windows Addl Lic w/Doc 1 One_Each $181.00
L ‘0mo | WorgPeriect Office vé 0 * Serve Pack 1 One_Each $152.00
10ap | WordPertect Office va 0 Manua) o L One_Each $22.00
108aq WordPerfect Office v3.1 to v4.0 Upgrade Singie Lic I One Each $24 00

10ar WordPerfect vé.0 [ One Each $255.00

10ns WordPertect v6 0 Manual 1 | One_Each $22 00

1 et WordPerfect v5.1 1o v6.0 Upgrace i | One Each $33.00
10ay WordPerfect vE.1 to vB 0 Uparade 20 user LAN | § One_Each 1,122 00

- W e Tor +
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NRC-33-94-185 Section B

B.4

(a)

o bl v R I

CONSIDERATION AND OBLIGATION--DELIVERY ORDERS

The Maximum Ordering Limitation (MOL) for products and
services ordered, delivered and accepted under this contract
is $18,795,099.00. The Contracting Officer may place orders
with the contractor during the contract period provided the
aggregate amount of such orders does not exceed the MOL.

The amount presently obligated with respect to this contract
is $7,320,000.00. The Contracting Officer may issue oraers
for work up to that amount presently obligated. This
obligated amount may be unilaterally increased from time to
time by the Contracting Officer by written modification to
this contract. The cbligated amount shall, at no time,
gxceed the contract ceiling as specified in paragraph a
above. When and if the amounts(s) paid and payable to the
Contractor equal the obligated amount, the Contractor shall
not be obligated to continue performance of the work unless
and until the Contracting Officer increases the obligatead
amcunt. Any work undertaken by the Contractor in excess of
the obligated amount specified above is done at the
Contractor’s sole risk. See Clause B.6 for the Cost
Reimbursaple porticn of this contract.

TEMPORARY OR PERMANENT PRICE REDUCTIONS ( PRICE NOTICE)

The Contractor shall inform the Contracting Officer and the
Project Officer in writing (Price Notice) of any "specials"”
or existing or impending temporary or permanent price
reductions on or directly affecting any product or progucts
on the schedule, and shall make a proposal for a tempeorary
or permanent price reduction on the product(s) soO affected
(as appropriate), to be negotiated and incorporated intc the
contract as a modification. This Price Notice and proposal
shall be provided soon enough to give the government
reasonable time to take advantage of the offer. Delivery
times in such circumstances will be the same as elsewhere
provided in the contract, unless the Contractor notifies the
Contracting Officer and the PO within five working days of
receipt of the delivery order that delivery times may be
subject to availability to the Contractor of any components
required to meet the order. In that case, the order may be
cancelled or the delivery order may be adjusted at the
discretion of the Contracting Officer.

The Contractor guarantees that all prices under this
contract shall be “"most favored customer" prices.
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CLAUSE B.5 LEVEL OF EFFORT - COST-REIMBURSEMENT TERM CONTRACT

(a) The Contractor shall perform all support services
required by the Statement of Work within the level of effort
specified. The Government will order 100,800 +/-10% direct labor
hours for the contract period of three years, which represents
the Government’'s best estimate of the level of effort required to

fulfill these requirements.

(b) For determining level of effort hours, direct labor
includes personnel such as program manager, Senior Planning
Analyst, Dispatcher, Computer Assistant, Microcomputer
tmehRnicians, 2tc. Support personnel such as company management,
typists, etc. will not be considered as part of the level ot
effort.

(¢) 1f the Contractor provides less than 90 percent of the
level of effort specified for the period of performance cof three
years, an equitable downward adjustment of the fixed fee will be
made. The Government may require the Contractor to precvide
additional effort up to 110 percent of the level of effort.
However, this additional effort shall not result in any increase
in fixed fee.

(d} These terms arna conditions do not supersede the
regquirements of either Clause §2.232-20 "Limitation of Cost" or
clause 52.232-22 "Limitation
of Funds".

CLAUSE B.6 CONSIDERATION AND OBLIGATION -- COST PLUS FIXED FEE

(a) The total estimated cost toO the Government for the CPFF
portion of this contract is $5,265,363, of which the sum of
$4,999,335 represents the estimated reimbursable costs, and
of which $266,028 represents the fixed fee.

(b} There shall be no adjustment in the amount of the
Contractor’'s fixed fee by reason of differences between any
estimated of cost for performance of the work under this
contract and the actual cost for performance of that work.

(c) The amount currently obligated by the Government with
respect to the CPFF portion of this contract is $1,318,775
of which $1,141,920 represents the estimated reimbursable
costs, and of which $85,644 represents the fixed fee.

(d) It is estimated that the amount currently allotted will
cover performance through September 30, 1994.
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NRC-33-94~-185 Section C
SECTION C - DESCRIPTION/SPECIFICATIONS /WORK STATEMENT
C.1 Background

The U.S. Nuclear Regulatory Commission (NRC) is charged with regulating the
commercial use of nuclear materials to assure the health and safety of the
public. Increasing regulatory duties coupled with decreasing resources
require NRC to continually improve and expand the use of automated
information technology. During the past 3 years the Agency has accelerated
its commitment to distribute the power of computers to all possible end
users. During FY 1993 the Agency completed an effort to provide a personal
computer (PC) to each empioyee for performing assigned duties. These PCs
nave been interconnected in Local Area Network (LAN) configurations and the
_ANs have peen interconnected into Wide Area Network (WAN) configurations
using high-<peed router technology, to ensure reiiabie Agency-wide
informaticn exchange and maximiZe data sharing.

During the years since 1982, when NRC purchased their first microcomputers,
the Agency has acquired an inventory of approximately 4,500 microcomputers,
775 laser printers and over 12,000 microcomputer software packages. While
NRC was striving to place a microcomputer on the desk of all employees, a
large portion of its existing inventory became obsoiete. Recegnizing this
trend, NRC began, in FY 1381, a microcomputer technology refreshment
effort. Available funding, however, was at a level insufficient to ever
catch up with the number of machines becoming obsoiete every year.

in mid FY 1992, NRC’s Office of Information Resources Management (IRM)
began a Strategic Information Resource Planning effort. This program, with
participants from a large cross-section of NRC's staff, Commission and
Reqional Offices, has produced nine recommended strategic initiatives which
have been endorsed by NRC senior managers. One of these initiatives is
titled the "Office Automation Workstation Project.” The stated objective
of this project 15 to "ensure that the Agency’'s technology infrastructure
(including workstations) s robust, reliable, and capabie of supporting
current and future needs.” Resources have been reprogrammed to repiace the
NRC's existing obsolete microcomputer inventory and to provide predictadie
replacement of machines becoming obsnlete in the future,

During the past decade NRC has acquired its microcomputer, laser printer,
microcomputer software and microcomputer support services from separately
negotiated contracts or through GSA Schedule contracts. Consequently,
coordinating these acquisitions as well as the performance of the resuiting
contractors has always been a labor intensive staff effort to ensure that
all components arrived at the users’ locations (their desks) at the same
time. If problems occur, as many as five contractor and NRC staff have to
be involved in the resolution, Difficulties arise in deciding whether a
hardware or software problem exists. Overall, service to the customer
community is fragmented and inefficient.

In support of the strategic Office Automation Workstation Project and to
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improve service to its customers, NRC intends to comdpine its several
contracts that independently acquire microcomputar software, desktop and
notebook microcomputers, laser printers, and support services into one
contract that will furnish hardware and software, burn-in the hardware,
install the software. deliver a "turn-key" system to the customer’s desk,
and provide warranty support for hardware purchased under this contract and
maintenance support for all NRC microcomputer hardware when required.

This Contract is not intended to provide special peripheral devices for
NRC's disabled employees. These requirements continue to be successfully
accommodated through other acquisition strategies, such as requisitions to
specific vendors who provide peripheral devices that accommodate the
specific disability for which accommodation has been reguested. [RM has
made freguent use of the General Services Administration socument,
"Managing Information Resources for Accessibility”. Appendix J, as weil as
their Clearinghouse on Computer Accommodation, to identify available
peripheral devices and vendors who suppiy them. NRC's Working Group for
Persons with Disabilities has completed a brochure titled, "Working With
People With Disabilities" for distribution inside NRC, that explains the
process for requesting and receiving accommodation products.

C.2 Scope

The Contractor shall furnish microcomputers, laser printers and
microcomputer software for the NRC. The Contractor shall perform an
analysis of NRC-provided microcomputer inventory reports (annotated to
indicate obsclete hardware), to determine the replacement schedule of
microcomputers to b procured to achieve the NRC target of a microcomputer
inventory that averages only one generation behind the industry standard.
Using the results of this analysis, the Contractor shall prepare, for
approval, a Microcomputer Replacement Plan for the current fiscal year, and
at the beginning of all subsequent fiscal years during the peried of
performance of this Contract, to confirm what machines will be replaced, in
what order and when.

The Contractor shall unpack, assemble and "burn-in" microcemputers and
laser printers at their place of business desigrated for this purpose. The
Contractor shall install all requested hardware and upgrade options
(memory, adapter cards, etc.) and software on the microcomputers and test
their correct operation prior to delivery te an NRC work site. The
Contractor shall deliver the fully configured microcomputers, hard copy
microcomputer software materials, and laser printers directly to NRC
employee workstations (desks) in Headquarters (HQ), and to the designated
receiving point in the Regions. The Contractor shall unpack, assemble, and
place into active service the items delivered to the HQ employee's desk.
The Contractor shall be responsible for disassembling and moving to other
HQ NRC work sites any identified microcomputer hardware.

The Contractor shall be responsible for performing and completing warranty
repairs or providing the user with replacement hardware, with the same
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characteristics, and configuration, or better, as the faulty hardware,
within 8 workhours of notification and confirmation of failure.

The Contractor shall be responsible for performing and completing
microcomputer hardware troubleshooting and maintenance repairs or providing
the user with replacement hardware, with the same characteristics and
configuration as the faulty hardware, within 8 workhours of notification
for any NRC owned microcomputer hardware not under warranty.

The Contractor shall install NRC provided microcomputer hardware or
software upgrades on HQ microcomputers at the employee’'s workstation. The
Contractor shall maintain reievant data in the Agency’s automated
Configuraiion Management System used to manage all MRC microcomputer
naraware and software infor=ation.

This Contract is not intend2d to provide special peripheral devices for
NRC’s disabled employees.

The specific tasks associated with this scope of work are discussed in
detail in Sections C.4, "General Requirements," and C.5, "Specific
Requirements.”

C.3 Description of Current Environment

Performance of the tasks associated with this Contract may reguire
Contractor activity at any of the locations contained in Table | of Section
€. HNRC may add or subtract from this list of Jocations at any time during
the performance of this contract as a contract modification.

C.3.1 Headquarters Staff Locations

The NRC has approximately 3,400 employees. About 2,400 of these are
located at HQ in the Wasnington, DC, Metropolitan area. HOQ NRC is
comprised of the One Whits Flint North (OWFN) building and the Nicholson
Lane (NL) North and South buildings in Rockville, MD: the Phillips
(Phil), Woodmont, Marylana National Bank (MNBB), and East-West West (EWW)
Towers buildings in Bethesda, MD: and Washington, DC, offices on "L"
Street. About 1500 emnlovees are in the OWFN building; the remaining 900
HO personnel are schedulea to be consolidated into a second building, Two
White Flint North (TWFN) zdjacent to the OWFN building, in calendar year
1994. NRC also has microcomputer hardware and software resources located
at local contractor offices. See Table 1 for listing of all building
locations.

€C.3.2 Regional Staff Locations

The NRC has five Regional Offices which are located in King of Prussia,
PA (Region I), Marietta, GA (Region II), Glen Ellyn, IL (Region III),
Arlington, TX (Region IV), and Walnut Creek, CA (Region V). A field
office is located in Denver, CO, and a Technical Training Center 1is
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located in Chattanooga, TN. The NRC also has Resident Inspectors at each
of the 87 nuclear power reactor facilities located throughout the United

States.

€.3.3 Current Microcomputer Hardware and Software Environment

The NRC presently has installed approximately 4,500 microcomputers (1BM
or compatible). An estimated 2,200 of these are candidates for immediate
replacement because of their age and inability to execute current
technology applications.

NRC's microcomputer environment is primarily DOS based, with a relatively
small but increasing numper of UNIX platforms (e.q., SUN and DEC),
Software progorams inciude WordPerfect Office 3.1 (including WorgPerszct
Mail), WorcPerfect 5.1. Letus 1-2-3, dBase III Plus ana 1V, Paradox,
(lipper. Harvard Grapnics, DrawPerfect, Basic. Turbo, Fortran, Pasczl.
Crosstalk XVI and Mk.4. Smarterm 400, Carbon Copy and PC Anywhere. The
Contractor shall be responsible for support services within this
environment as described 1n Section C.5.4.b.

€.3.4 Current Local Area Network (LAN) Environment

The NRC's LANs are configured as 16 Mbps Token Rings using & physiCsl
star topology on twisted pair cable (IBM Type 1). To facilitate network
management and reliability, the Agency uses active concentrators for
connecting workstations to the network. This design provides a migration
path for implementing high speed data communications such as Fiber
Distributed Data Interface (FDDI) or Asynchronous Transfer Mode (ATM).
The Contractor shall coordinate support services under this Contract with
those provided under teparate contract within the networked envirorment.

C.4 General Reguirements
C.4.1 Contractor-Furnisned Resources

The Contractor shall furnish all necessary personnei, supervision,
services, facilities. hardware and software to successfully meet the
requirements set forth in this Contract. Contractor facilities shall be
located within 50 miles of the NRC’s White flint North compiex to ensure
that response times are met as noted for the various support services
under this Contract.

C.4.2 Government-Furnished Resources

The NRC shall provide onsite office space and furnishings (including
telephone) to those few Contractor personnel whose onsite workplace must
be in NRC offices (i.e., Project Manager). Office supplies and tabletop
equipment will not be provided by the NRC. However, the onsite employees
may utilize local photocopy and/or facsimile transmission capabilities on
a limited basis.
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The NRC will provid: a complete set of microcomputer hardware and
software inventory listings to the Contractor within 10 workdays of
Contract award for their use in scheduling yearly hardware replacements,
location of hardware that the Contractor may be called upon to upgrade,
description and distribution of microcomputer software packages, and
access to the information that they shail maintain in the Agency’s
Configuration Management System. The NRC will identify to the Contractor
the microcomputers that are considered obsolete as of the beginning of
this Contract. These microcomputers must be replaced first,

The NRC will provide to the Contractor fully configured hardware zng
software components to serve as their "Test LAN" environment within 20
workdavs of Contract award. The Contractsr shall use this savircrment
for burn-1n activities described in Secticn C.5.4.3.2

-
s w2

s o v

£.4.3 Haroware and Software Procurement

The Government will furnish all components defined in Table 2 to zhe
Contractor for installation or integration, as defined in Section ¢.5.4.

The Contractor shall provide all of the hardware, software and cpiions

described in Sections C.5.2 ang C.5.3. The Contractor shall adhere to

all applicable Government rules and regulations in any procurement made
as a Government agent.

The Contractor shall scan all microcomputers after installation of all
required software and certify them to be free from known viruses.

C.4.4 Contractor Assembly, Burn-in, and Configuration Facilities

In accordance with clause H.3, all components ordered by the Contractor
for the NRC shall be the property of the Contractor until such time as
they have passed all tests, been loaded with the proper software. and
successfully delivered to and accepted by the NRC. The Contractor shall
be apprised of the NRC barcode inventory control tag that is affixed to

all purchased hardware after acceptance at the NRC work site (see Section

£.5.2.d); the Contractor shail be responsible for updating the
appropriate inventory control paperwork (see documentation descriced in
Sections C.5.4.a.2 and C.5.4.2.3) and for entering the appropriate
information into the Agency’s Configuration Management System (see
Section C.5.4.c). The Contractor shall provide a facility wherein ail
hardware and software components can be assembled, stored, warranty
repaired, tested and burned-in. The NRC may conduct site visits 1o the
Contractor facility at any time during the period of performance of this
Contract, after providing prior notice to the Contractor.

C.4.5 Contractor Personnel Security Clearances

Contractor personnel assigned to this Contract shall be cleared by NRC
Security for unescorted access within NRC buildings. Each Contractor
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empioyee shall be required to submit security forms (either NRC and/or
GSA) for this purpose. No Foreign Nationals may be presented for
security processing.

C.5 Specific Reguirements

The Contractor shall provide gqualified, and fully trained personnel, as

discussed in Section C.5, to perform all support services ang warranty

activities as defined in Sections C.5.4 and C.5.5. The Contractor’s

persgnnel shall act in a courteous, responsive, ang professicnal manner |

it a7 times. It chall be the responsibility of the Contracicr 10 |

jeve! o, ‘mplement. and maintain a training program to ensurs that xey

personnel maintain a currert knowledge of the hargware and sortware :
1
|

l
€.5.1 Project Management, Personnel and Administration !

recrnoiogy provided by, anc supported through, this Comtract.

The Contractor shall maintain continuous availability of all xey
perscnnel who are required for successful performance of the work

- described in this Contract. The Contractor shall ensure that xey
personnel and backup personnel arc committed to perform the services
during the performance hours as described in Section C.5.6.

|
|
I
|
The Contractor shall refer to Section H.2, Key Personnel, for the 1isting

of ail personnel committed to perform the work under this Contract. The

Contractor shall ensure that all such personnel are provided 2 copy of

the Statement of Work (Section C of this Contract) prior to commencement

of work and are familiar not only with the objectives of this Contract

but also with the basic skills, functional responsibilities and

experience required for the assigned position. Prior to the Contractor’s

removal of such personnel from this Contract, the Contractor shall submit

to the NRC Contracting Officer for approval the resume (refer to format

in Section C.6) of a qualified replacement {refer to Section H.2).

The Contractor shall be responsible for supplying: anti-static bracelets
or other wrist-type grounding straps, which shall be worn when performing
microcomputer hardware burn-in, installation, upgrades, warranty or
maintenance activities: current virus detection software; burn-in
software described in Section C.5.4.a.2; and tools, carts anc vehicles
for moving and transporting hardware and software to, within and between
- NRC and Contractor buildings.

The Contractor shall have available, on-call, additional qualified

technicians to meet peak workload requirements. One extra technician

shall be available, on-call, with 2 hour notice, and as many as Six |

additional technicians shall be available, on-call, with 2 day notice for l
f evening or weekend work to support hardware deinstall/reinstall {
‘ requirements arising from major NRC organizational moves, or other |

emergencies. The technicians shall possess the basic skills and the |
level of experience necessary to perform the functional responsibilities |
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as outlined in Sections (.5.4 and C.5.5,

€.5.2 MHardware Acquisition

This Section identifies the components and features that shall be
incorporated into the desktop microcomputers, notebook microcomputers and
laser printers. The Contractor shall provide and support, according to
Sections C.5.4 and C.5.5, all of the required hardware and options. The
Contractor shall be responsible for ensuring that all deskiop and
notebook microcomputers ana laser printers work correctly and according
to manufacturers’ guidelines and NRC techmical direction.

ne Contractor shall ensursz that the dasktop and notebook microcomputer
¢stem units are complete assembleg (RAM, disk drives. ang adapters
nstalled) upon arrival a7 the NRC. The Contractor shail not perfcrm
onsite (NRC location) asssmbly. For desktop microcomputers, the

Contractor installation personnel shail only have to remove the fully
configured system unit, keyboard and monitor from their boxes and connect
the keyboard and monitor caples, power cords, and data communications and
printer cables, if any, at the NRC work site (user’s location). For
notebook microcomputers. tne Contractor shall deliver the fully
configured units to a central NRC work site location where NRC personnei
will prepare the necessarv sensitive property documentation (Form 119).

The Contractor shall ensurs that the laser printers are completely
assembled {(memory options ind network interface card, as applicable,
instailed) upon arrival at the NRC work site. Contractor installation
personnel shall only have to remove the printer from the box. connect the
power cord and printer csnle. as applicable, prepare and insert the toner
cartridge, insert the font cartridge(s) and insert the paper trays which
shall contain enough paper to perform a self test and font printout.

The Contractor shall ensure that every desktop and notebook microcomputer
system provided under this Contract has the latest version of Microsoft
(MS) DOS (no older than version 6.0) installed and operatiocnal on the
hard disk drive. Additiocnaily, the Contractor shall ensure that the
latest version of MS Windcws (no older than version 3.1) is installed and
operational on all desktoo microcomputer hard disk drives.

The Contractor shall ensure that all hardware functions correctly and
meets the specifications and requirements of this Contract. The.
specifications and requirements do not exclude any components or features
provided by the original hardware manufacturer as a standard feature of a
desktop or notebook microcomputer or laser printer.

The Contractor shall ensure that all hardware acquired through this
Contract is compliant with the Government’s "Energy Star” energy
efficiency program.

The Contractor shall repair or replace within B workhours any hardware
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not operational upon arrival at an NRC work site. If hardware remains
unusable due to a hardware malfunction, through ne fault or negligence of
the Governmen:, for a period longer than 8 consecutive workhours, credits
shall accrue t) the Government as described in Section (.5.5.

C.5.2.a Desktup Microcomputers

System Units

The system units shall have FCC Class B certification and shall te UL-
Tisted.

The system units shall have a detachable power cord. The power cird
myst have a grounding plug, which complies with NEMA S-15P. The
minimum '2ngth of the power cora shall be o reet.

The system units pr 2r supplies shall be sufficient to suppiy power
for all system comi.nents, including an adapter in each slot.

The system units shail have an automatic power-on self test to detect
errors. |f the power-on test gives an errcr number, 2 guide must De
provided to expiain the number(s).

The system units shall have a built-in reaj-time clock/caiendar with
battery back-up. The battery shall be a single, independent,
replaceable unit.

The system units shall have two RS-232C compatible serial ports with
either 9-pin or 25-pin D-shell male connector,

The system units shall be equipped with two high-density floppy cisk
drives with drive activity light on each drive (one 5.25-inch 1.
megabyte (MB) disk drive and one 3.5-inch 1.44MB disk drive). T
3.5-inch 1.44MB drive shall be installed as Drive A.

e il (S8 = |

8

The following adapters shall work properly in the system units when
installed individually or together:

Madge (or equal) Token Ring 16/4 Metwork Adapter
IBM 3278/79 Emulation Adapter

The system units shall be equipped with the following:
One Centronics parallel port
Keyboard port
U.S. English keyboard in QWERTY layout with 101 keys including 12
function keys; indicator light for CAPS LOCK, NUM LOCK, and SCROLL
LOCK keys; and a detachable coiled cable
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IBM PS/2 compatible mouse port

One IBM PS/2 compatible mouse shall be provide with each system
delivered.

Software
Each system shall include:

The latest version of MS-DOS (no older than version 6.0), installed
with accompanying diskettes and manuals

The latest version of MS Windows (no older than version 3.1},
installed, with accompanying diskettes and manuals

A1l mouse system software and drivers for software programs that
have mouse capability and that are specified in this Contract.

System setup software that shall have the capability to protect
unauthorized access to the system unit by the creation of a:

System Password for data protection by denying access to the PC
and allowing the system to poot oniy after the user enters the
valid password.

Keyboard Password for locking and unlocking the keyboard without
turning off the system unit.

Warranty

A1l hardware and components shall be covered by a minimum l-year
on-site parts and labor warranty. Specific additional provisions of
the NRC's requirements relative to warranty repairs and Contractor
performance and response are discussed in detail in Section C.5.5. At
expiration of the warranty period, the Contractor shall ensure that
repair parts are readily available to the NRC for maintenance of the
hardware for a period of 5 years.

Softwar mpatibilit

The Contractor shall ensure that the commerciaily available spftware
programs listed below correctly execute under contrel of PC or MS DOS
version 6.0 or higher on the microcomputers to be supported.

Borland dBase 111 Plus

Borland dBase IV

Borland Paradox

Boriand Quattro Pro

Command Center by Pilot Executive Software, Inc.
Databridge by Pilot
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DCA Crosstalk XVI
DCA Crosstalk Mk.4
Enterview by Pilot g
IBM 3270 Entry Level Emuiation !
lotus 1-2-3 I
Persoft SmarTerm 400 |
Pilot Advantage

Pilot Dimension

Pilot EIS

Software Publishing Harvard Graphics
WordPerfect |

Dacumentation

The Contractor shall provide to the NRC three copies of the tecnmicai
reference manual fcr the desktop microcomputer systems purchased under
this Contract.

The Contractor shall ensure that each desktop microcomputer has a
system setup guide and operations manual. The Contractor shail ensure
that this documentation fully describes the setup procedures and
system operational characteristics.

C.5.2.a,]1 Desktop System # 1

meet the following specifications:

Intel (or 100% compatible) 486DX/33 megaHertz (MHz) microprocessor
(operating at 33 MHz), 8Kb internal RAM cache and internal math

co-processor.

Super VGA with IMB video memory integrated on the motherboard or
provided as an adapter supporting 1,024x768 non-interiaced
resolution.

At least three available full-sized 16-bit expansion slots after
the installation of required adapters and features.

Minimum of 8MB (70ns or faster) installed random access memory
(RAM) with RAM expansion capability to 32MB, using SIMM sticks.
RAM can be installed either on the mother board in combination
with or on an add-in memory board that can support the maximum
installed RAM. Any RAM installed on the add-in memory board must
be accessed at the same speed as RAM on the motherboard.

One hard disk drive with an average access time of 18 milliseconds
or less. The hard disk drive shall have formatted capacity of at
least 200MB. The system unit shall have a hard drive activity

|

|

The Contractor shall ensure that these desktop microcomputer systems
|

|

|

|

light. The hard disk drive shall have a park-and-lock feature for |
|

|
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the drive heads.
Monitor

The monitor shall have FCC Class B certification and shall be UL-
listed.

A 14-inch SVGA color display with .28 millimeter or finer dot
pitch resolution shall be prc ““ed with each system. The display
shall have a maximum non-interiaced resolution of at least 1,024 x
768 with vertical refresh rate at 72 Hz, The monitor shall have
the following user controls: power on/off switch, brightness,
contrast, vertical and horizontal size and position. The catie
connector shall be compatible with the SVGA port on the
motherboard. The monitor shall have a detachable power corc. The
power cord shall have a grounding plug that compiies with NEMA S-
15P. The minimum length for the power cord shall be 6 feet. The
monitor shall have a base with tilt-and-swivel capabilities,
provided as a separate monitor stand if necessary.

C.5.2.3.2 Desktop System # 2

The Contractor shall ensure that these desktop microcomputer systems
meet the following specifications:

Intel {or 100% compatible) 4860X2/66-MHz microprocessor (operating
at 66 MHz) with 8K internal RAM cache and 256K four-way set-
associative, write-back external RAM cache.

Super VGA with IMB video memory integrated on the motherboara or
provided as an adapter supporting 1,024x768 non-interlaced
resolution.

Minimum of 16MB (80ns or faster) installed random access memory
(RAM) with RAM expansion capability to 32MB, using SIMM sticks.
RAM can be installed either on the motherboard in combination with
or on an add-in memory hoard that can support the maximum
installed RAM. Any RAM installed on the add-in memory board must
be accessed at the same speed as RAM on the motherboard.

At least three available full-sized 32-bit EISA expamsion slots
after the installation of required adapters and features.

One hard disk drive with an average access time of 18 milliseconds
or less. The hard disk drive shall have formatted capacity of at
least 400MB. The system unit shall have a hard drive activity
light. The hard disk drive shall have a park-and-lock feature for
the drive heads.
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!
. Monitor
The monitor shall have FCC Class B certification and shall be UL-
Tisted.
: A 15-inch SVGA color display with .28 millimeter or finer dot
- pitch resolution shall be provided with each system. The display
: shall have a maximum non-interlaced resolution of at least 1,024 x

]
768 with vertical refresh rate at 72 Hz. The monitor shall have J
| the following user controls: power on/off switch, brightness,
contrast, vertical and horizontal size and position. The cable 4
connector shall be compatible with the SVGA port on the 1
motherpoard. The monitar shall have a detachaole power cord. The |
r power cord shall have a grounding piug that compiies with NEMA S-

15P. The minimum length for the power cord shall be 5 feet. The ﬂ

: monitor shall have 3 base with tilt-and-swivel capabi’ities.
| provided as a separate monitor stand if necessary.

€.5.2.a.3 Options
The Contractor shall ensure that the following options are available
for instailation with Desktop System # 1 or # 2, or as separate
orders for installation in or with existing NRC desktop
microcomputers:
Memory
Add-in memory expansion board.
4MB memory kit (four IMB SIMM sticks) operating at 80ns,
i 4MB memory kit (four IMB SIMM sticks) operating at 70ns or faster.

E Hard Disk Drives

400MB hard disk drive with average access times of 18 milliseconds
or less.

6B0MB hard disk drive array with average access times of 18
millisaconds or less.

twd rf 2
I 16/4 Token Ring Network Interface Card with at Teast five
; interrupt settings.
! Display Monitors
i A 15-inch SVGA color display with .28 millimeter or finer dot
! Page 22 of 96
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pitch resolution. The display shall have a maximum non-
interlaced resolution of at least 1,024 x 768 with vertical :
refresh rate at 72 Hz. The cable connector shall have a DB 15- ,
pin input connector. The monitor shall have the following user

controls: power on/off switch, brightness, contrast, vertical |
and horizontal size and position. The monitor shail have a .
detachable power cord. The power cord shall have a grounding |
plug that complies with NEMA 5-15P. The minimum length for the ]
power cord shall be 6 feet. The monitor shall have a base with |
tilt-and-swivel capabilities, provided as a separate monitor J
stand if necessary.

!
17«inch multisync, flat-screen color display with .28 l

ni1limeter or finer dot pitch resolution. The gisplay shall ;

nave a maximum non-interlaced resolution of it least 1024 « 768 7

with vertical refresh rate at 72 Hz and at least 1280x1024 with |

vertical refresh rate up to 74Hz. The cable connector snail |

have a DB 15-pin input connector. The monitor shail have the :

following user controis: power on/off switch, brightness, i

contrast, vertical and horizontal size and position. The |

monitor shall have a detachable power cord. The power cord

shall have a grounding plug that complies with NEMA §-15P. The

minimum length for the power cord shall be & feet. The monitor

shall have a base with tilt-and-swivel capabilities, proviced

as a separate monitor stand if necessary.

.28 mil)imeter or finer dot pitch resolution. The display
shall have a maximum non-interlaced resolution of at Teast 1024
x 768 with vertical refresh rate at 72 Hz and at least
1280x1024 with vertical refresh rate up to 74Hz. The cabie
connector shall have a DB 15-pin input connector. The monitor
shal]l have the following user controls: power on/off switch,
brightness, contrast, vertical and horizontal size and
position. The monitor shall have a detachable power cord. The
power cord shall have a grounding plug thai compiies with HEMA
§-15P. The minimum length for the power cord shall be 6 fzet.
The monitor shall have a base with tilt and swivel
capabilities, provided as a separate monitor stand if
necessary.

|
4 20-inch multisync/multiscan, flat-screen color dispiay with
C.5.2.b Notebook Microcomputers
This Section identifies the features required for a notebook
microcomputer. The Contractor shall provide and support all of the
hardware and software identified, including tihe latest version of MS-
DOS (no older than version 6.0) as an operating system on the systems
purchased. The Contractor shall accept full responsibility for
ensuring that each notebook microcomputer functions correctly and
meets the specifications stated in this Section.
|
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|
| The portable notebook microcomputer shall include a carrying case, an
5 AC power adapter/charger and an extra battery pack s a complete unit.
| The mandatory requirements do not exclude any components or features 4
| provided by the original hardware manufacturer as a standard feature
| of a system. |
| The travel weight shall not be greater than 8 pounds.
|
| . 1
i The systems shall have an automatic power-on self test to detect
L errors. If the power-on test gives am error number, a guide must be
| provided to explain the number(s).
1 The systems snail have ong 3.5-incn l.44ME internal fioppy 415K Crive
| with arive activity lignt. 1
| The systems shall have z built-in real-time clock/calendar with
battery back-up. The battery shall be a single, independent,
| replaceable unit.
;
| The systems shall include the following standard interlaces:
E One RS-232C compatible serial port
|
| One Centronics parallzl port
ﬁ One [BM PS/2 style connector for external VGA menitor
; One 1BM PS/2 style connector for external 10l-key keyboard or
pointing device (mousz)
| One power port
' Two PCMCIA Type Il expansion slots for modems, fax/modems, and
network connectivity.
The systems shall have a keyboard with at least 79 keys providing all
the capabilities of a 101-key keyboard.
The systems shall have a removable internal rechargeable battery pack
rated for at least 3 hours continuous battery power.
E The systems shall have auto-sensing 110 to 230 VAC power supply.
The systems shall have a low battery power indicator, LED indicators
for Scroll lock, NUM lock, and CAP lock.
i One ball-point or built-in roller-ball mouse shall be provided with or
: be a part of each system delivered.
: Software
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Each system shall include:

The latest version of MS-DOS (no older than version 6.0), installed,
with accompanying diskettes and manuals

The latest version of MS Windows (no older than versien 3.1),
installed, with accompanying diskettes and manuals

A1l mouse system software and drivers for software programs that
have mouse capability -nd that are specified in this Contract

Power Management Software.
Manufacturer specific utiijties.
A3rrInty

A1) hardware and components shall be covered by a minimum l-year
onsite parts and labor warranty. Specific additional provisions of
the NRC’s requirements reiative to warranty repairs and Contractor
performance and response are discussed in detail in Section C.5.5. At
expiration of the warranty period, the Contractor shall ensure that
repair parts are readily available to the NRC for maintenance of the
hardware for a period of § years.

The Contractor shall provide three copies of the technical reference
manual for the notebook microcomputers purchased under this Contract.

The Contractor shall provide a system setup guide and operations
manual with each system ond shall fully describe setup and system

operations.
C.5.2.b.1 Notebook System ¥ 1

The Contractor shall ensure that these notebook microcomputer
systems meet the following specifications:

Intel (or 100% compatible) 4865L, 25-MHz 3.3 volt microprocessor
(operating at 25 MHz), internal math coprocessor and 8K_internal
RAM cache.

A monochrome screen with at least 540x480 VGA resolution, 45
degree viewing angle and 9.5-inch diagonal viewing area, with
simultaneous display capability to the external video port. The
screen shall have an adjustable viewing angle with adjustable
contrast and brightness controls.

A minimum of 4MB standard installed random access memory (RAM)
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with RAM expansion capability to 32MB.

One hard disk drive with an average access time of 18 milliseconds
or less. The hard Jisk drive shall have formatted capacity of at
Teast 120MB. The system shall have a hard disk drive activity
light. The hard disk drive shall have a park-and-lock feature for
the drive heads.

C.5.2.b.2 Notebook System # 2

The Contractor shall ensure that these notebook microcomputer
systems meet the following specifications:

Intel (or 100% compatible) 486SL, 25-MHz 2.3 voit microprocessor
(operating at 25 MHMz), internal math coprocessor and K intzrnal
RAM cache.

A passive matrix color screen, I5 cegree horizontal viewing angle
and 256 simultaneous colors, with simuitaneous dispiay capapility
to the external video port. The screen shall have an adjustatle
viewing angle with adjustable contrast and brightness contrais.

A minimum of BMB installed randcm access memory (RAM) with =AM

expansion capability to 32MB.

One hard disk drive with an average access time of 18 milliseconds
7r less. The hard disk drive shall have formatted capacity of at
least 200MB. The system shall have a hard disk drive activity
light. The hard disk drive shall have a park-and-Jock feature for
the drive heads.

C.5.2.5.3 Mt ns

The Comu - shall ensure that the following options are available
for insta cion with Notebook System # 1 or # 2, or as separate

orders for installation in or with existing NRC notebook
microcomputers:

Universal power cord

Additiocnal battery pack

PCMCIA PC Card data/fax modem

PCMCIA PC Card Token Ring Network Adapter
€C.5.2.¢c laser Printers

The Contractor shall ensure that each laser printer purchased under
this Contract has a 10-foot parallel printer cable, a toner cartridge,
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and a power cord appropriate for the printer. The Contractor shall
ensure that each laser printer has all operations manuals normally
provided by the manufacturer. The Contractor shall provide to the NRC
one copy of the operations manuai for the laser printers purchased
under this Contract.

The Contractor shall ensure that each laser printer has ZMB of memory
installed unless otherwise specified, and that memory options and/or a
network interface card is installed prior to delivery to the NRC work
site (see Section C.5.4). The Contractor shall identify a laser !
printer with additional memory and/or a network interface card by
marking the outside of the printer packing box and enter the
identifying information into the Agency's Configuration Management
System,

The Contractor shall provide a minimum l-year on-site parts ang labor

warranty for all laser printers purchased under this Contract.

Specific additional provisions ov the NRC's requirements rejative to

warranty repairs and Contractor performance and response are discussed

in detail in Section C.5.5. At expiration of the warranty pericd, the

Contracter shall ensure that repair parts are readily available to the ‘
NRC for maintenance cf the hardware for a period of 5 years.

€.5.2.c.1 Laser Printer # 1 |

The Contractor shall ensure that these laser printers meet the
fellowing specifications:

Print Method: Laser Diode or Electrophotography

Resolution: 600 x 800 dots per inch (dpi) plus Resoiution
Enhancement Technology and microfine toner

Print Speed: up to 17 pages per minute rated engine speed

Print Volume: at Jeast 50,000 pages per month duty cycle

|
/
Accepts Print Media: Copier, bond, recycled paper, transparencies 1
designed for laser printers, envelopes, labels designed for laser
printers.

Accepts Paper Size: letter - 8.5 x 11", Legal - 8.5 x 14
Resident Fonts: 45 internal Scalable typefaces (10 True-Type/35

Intellifont); 27 Symhol Sets for TrueType typeface and 32 internal
symbol sets for Intellifont typefaces; 2 typeface Cartridae Slots

Must be able to access both internal and external fonts during the
same WordPerfect 5.1 session,
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Minimum fonts supported (with font cartridge if needed):

Courier 10cpi

Courier lZcpi

Letter Gothic 12¢cpi

Letter Gothic 12cpi Bold
Letter Gothic l2cpi Italic
Letter Gothic 27.27cpi
Prestige Elite 12cpi
Prestige Elite iZcpi Bold
Prestige Elite 12cp1 Italic |
Prestige Elite 156.6

®aper <andling: Two S$00-sheet input trays

Optional Cuplex printing
Cassette Options: Letter size, Legal size,
Memory: ¢MB standard RAM, expandable to 34MB

Interfaces: Bi-Tronics parallel, and two moduiar 1/0 expansicn :
slots

Languages: 100% Enhanced PCLS printer language with macros |
capabilities |

Print Orientation: Portrait, landscape, reverse portrait and
reverse landscape

Regulatory Compliances: FCC Class 8 certified and UL-Tisted. :
C.5.2.c.? Laser Printer # 2

The CoNtractor shall ensure that these laser printers meet the i

following specifications: :

Print fethod: Laser Diode or Electrophotography i

Resolution: 600 x €00 dots per inch {dpi)

Print Speed: up to 8 pages per minute rated engine speed

Accepts Print Media: Copier, bond, recyclable paper, transparencies

designed for laser printers, envelopes, labels designed for laser
printers

Accepts Paper Size: letter - 8.5 x 11", Legal - 8.5 x 14", and # 10
Envelope, Monarch e

Page 28 of 96

54 e

WA e i - AR s oo e 5 4 e T d e WO = 1
S A T " B 5 et e A . e R gt P GG v
£ 1

SR ot = Iy T - TR o g
T Wik 4 ot S M e - ’
- i TRt o, i RS AR L SR

e e R e L e e -’ ——




I S G —

NRC-33-94~185 Section C

Resident Fonts: 45 internal Scalable typefaces {10 True-Type/35
Intellifont); 27 Symbol Sets for TrueType typeface and 32 internal
symbol sets for Intellifont typefaces: 2 typeface Cartridge Slots

Must be able to access both internal and externai fonts during the
same WordPerfect 5.1 session.

Minimum fonts supported (with font cartridge if needed):

Courier 10cpi
Courier 12cpi
Letter Gothic 1
Letter Gothic 1
Letter Gothic lZ2c¢pi Italic
Letter Gothic 27.27¢cm
Prestige Elite 12cm
Prestige Elite 1Zcpi Bold
Prestige Elite 12cpi Italic
Prestige Elite 16.67cpi

[nput Cassette Capacity: 100 sheet multi-purpose tray and 250 sheet
paper tray

Cassette Options: Optiornal S00-sheet paper tray -- Lettler size,
Legal size tray

Memory: 2ZMB. expandable to 34MB

Interfaces: B8i-Tronics paralle)l, ang two modular 1/0 expansion
slots

Languages: 100% Ennanced PCLS Printer language with macros
capabilities

Regulatory Compliances: FCC Class B certified and UL-listed.

€.5.2.¢c.3 Options

The Contractor shall ensure that following options are available for
installation with Laser Printer # 1 or # 2, or as separate crders
for installation in or with existing NRC laser printers:

4MB memory module

Legal size paper tray for Laser Printer 7]
Legal size paper tray for Laser Printer #2

Token Ring Network Interface Card
Duplex Unit
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Adobe’s PostScript Level 2 language
C.5.2.d Hardware Inventory and Government Acceptance

Upon delivery of a hardware order to the Contractor, the Contractor
shall burn in the hardware at their facilities according to the
procedure described in Section C.5.4.a3.2, and shall concurrently
notify the NRC Project Officer of the shipment’s arrival. |

The Contractor shall assemble burn-in documentation as described in i
Section C.5.4.a.2 as verification that the hardware passea burn-in, :
and shall assemble ai’l other documentation as notzd in Seciion
(.5.4.a.%2. A copy of 211 documentation, inciuding the Contractor’s |
delivery schedule for poth NRC HQ and Regional Offices, shall be
provided immediately after the burn-in process so that the KRC
Property Management Staff can prepare a schedule for inventory
tagging. The Contractor shall retain one copy of all documentation as
a record of the hardware inventory under this Contract.

When hardware is delivered, successfully instailed, and functionally

operational at an NRC work site as outlined in Sections C.£.4.3.3 and

£.5.4.2.4, it will be accepted in writing by a designee of the NRC ,
Project Officer.

After technical acceptance of hardware at NRC M ,ork sites, the NRC

Project Officer or designee shall schedule an appropriate time with i
the NRC Property Management Staff to arrive «f the work site and affix :
NRC inventory tags to the hardware. Regional Orfice inventory tagging |
will be scheduled separately. The Contractor shai be apprised of the |
NRC inventory tag numbers so that they can update the arpropriate :
hardware and software documentation for entry into the Agency’s :
Configuration Management System.

C.5.3 Software Acquisition

The Contractor shall provide the required software identifieg in this
Section and the associated support services as identified in Section
C.5.4.b. The Contractor shall accept full responsibility for ensuring
that all supplied software includes complete sets of manuais and
diskettes.

Required Software

Borland Dbase III Plus

Borland Paradox véd.x

DCA Crosstalk XVI v3.x

DCA Crosstalk Mk.4 v2.x

FTP - PC/TCP v2.15 - 50 User License
SPC Harvard Graphics v3.0 for DOS
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SPC Harvard Graphics v3.0 for Windows

Lotus 1-2-3 v3.4

Lotus 1-2-3 v(xx) Upgrade to 3.4

Microsoft DOS v6.0 Upgrade

Microsoft Windows v3.1

Microsoft Windows Upgrade v3.0 to v3.l
Microsoft Access for Windows v1.0

PC Anywhere Remote

PC Anywhere Upgrade for Hosts

Persoft Smarterm 4xx

Procomm Plus v2.x

Procomm Plus vi.x for Wwindows

WordPertect v5.1 Standa, ~ne

Brightworks Net Remots

Boriand Paradox for 008: 10 - Users

S8oriand Paradox for Windows - LAN

DCA Crosstalk Mk.4 LAN: 4 User Pack

Frye Netware Early Warning

SPC Harvard Graphics v3.0 LAN License Pack
SPC Harvard Graphics v3.0 Manual

Lotus 1-2-3 v3.4 License

Lotus 1-2-3 v3.4 Additicnal Doc Pack

Lotus 1-2-3 vi.] Windows Server

Lotus 1-2-3 vi.l Windows Node

Lotus 1-2-3 vi.] Windows License

Netshield - Site License (30+ Servers)
Novell Netware v3.11 Upgrade to v4.0; 250 User
Novell Netware v3.11 Upgrade to v4.0:; 100 User
Novell Netware v4.0; 100 User

Novell Netware v4.0: 250 Uczer

WordPerfect v5.2 for Windows

WordPerfect v5.2 for Windows Add! Lic w/Doc
WordPerfect v5.1 - 20 User License
WordPerfect v5.1 Reference Manual
WordPerfect Office v4.0

WordPerfect Office v4.0 Manual

WordPerfect Office v3.! to v4.0 Upgrade: Single
WordPerfect v6.0

WordPerfect v6.0 Manual

WordPerfect v5.1 to v6.0 Upgrade

C.5.4 Support Services

C.5.4.a Microcomputer Hardware

The Contractor shall provide microcomputer hardware services to the
NRC in support of the initiative to replace existing obsolete
microcomputers, to plan?for replacement of hardware that will be-ome
obsolete in the future,“and to perform maintenance on any NRC ’
microcomputer hardware, as required.

Ty
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The Contractor shall be responsible for providing offsite setup and
test facilities so that all hardware components purchased under this
Contract can be assembled, stored., warranty repaired, and burnzd in
immediately upon receipt at the Contractor’s facilities.

Additionally, these facilities shall provide for maintenance
activities for any NRC owned microcomputer hardware, as required. The
offsite facilities shall conform to manufacturer standards for
appropriate power distribution, ventilation, and space management of
the number of systems supported at one time. For the bulk of work to
be performed under this Contract, such as the activities listed below,
the Contractor shall use the offsite staging facility as a home base.
Hardware services to be performed under this Contract include the
following activities:

Microcomputer Replacement Planning (including purchase, resceipt

ang verificaticn of new microcomputer components, and pianning

for replacement of identified obsolete hardware),

Hardware Burn-In {including documentation) (see also Sections

(.5.4.c, Configuration Management and Inventory Centrol, and

C.5.5, Warranty Provisions)

3. Hardware Delivery {including inventory control and instailation
tracking)

"~

4. Hardware Setup {inciuding instaliation/deinstallation at NRC
work sites: see also Section C.5.4.e, Hardware Moves),

5. Hardware Moves (at HQ NRC work sites),

6. Hardware Upgrades (including installation of options 1in

microcomputers installed at HQ NRC work sites),

Hardware Technical Support (see also Sections C.5.4.c,

Configuration Management and Inventory Control, and {

Warranty Provisions), and

8. Hardware Maintenance (including preventive and r:medial
maintenance and HQ NRC work sites).

~4
n

=
ey

The Contractor shall closely coordinate with the NRC Cuitomer Support
Center and Network Control Center when any of the above activities are
performed.

The NRC will identify the specific microcomputers that are obsoiete
and slated for replacement under this Contract. The Contractor will
perform planning analyses based on this information, on individual
requests for replacement as approved by the NRC Project Officer, and
for hardware purchased from other sources.

Requests for new hardware are submitted in memoranzum form to IRM
management and/or on Form 530, “"Request for Microcomputer or Metwork
System Upgrade and Software." The NRC will provide documentai/on
L{e.g., NRC Form 530) for approved requests to the Contractcr »Pe-shall
~beain the procurement process for the necessary hardwara and‘gf
sspciated software (see also Section C.5.4.b, Microcomputers<
sofeware). No more than 1 workday shall elapse between the time the
* : Page 32 of 96
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NRC submits the documentation to the Contractor and the beginning of
the Contractor’s procurement process.

The Contractor shall primarily provide hardware services during the
Principal Period of Support (PPS), which shall be between 7:00 a.m.
and 6:00 p.m., Monday through Friday, excluding Federal Government
holidays. There are exceptions that require the contractor to provide
hardware services during non-PPS time per ods, (see Sections C.5.1,
C.5.4.a.4, C.5.4.a.5, and C.6) with advance notification. Unless
authorized by the NRC Project Officer, there shall be no additional
charge for service which was begun during the PPS and extended beyond
the PPS.

C.5.4.a.1 Haraware Repiacement Planning

The NRC shall provide the Contractor a compiete set of microcomputer
nardware and software inventory listings for the Contracter’s use in
ietermining yearly nardware replacement schedules, location of
potential hardware that the Contractor may be called upon to
upgrade, and descriptions and distribution of microcomputer
software. The NRC will identify the microcomputers that are
considered obsolete as of the beginning of this Contract and in each
succeeding contract year.

Based on the information provided on the inventory listings, the
Contractor shall prepare a Microcomputer Replacement Plan for the
current fiscal year. and at the beginning of all subsequent fiscal
years during the period of performance of this Contract, that
identifies the microcomputers to be replaced, the time period for
replacement, and the order of replacement. The Contractor shall use
this Replacement Plan to prepare cost estimates supporting this
activity. The Contractor shall furnish all necessary personnei and
supervision for the services to be performed as identified in this
Contract, and shall furnish the necessary cffsite staging
facilities, hardware and software to successfully meet the
requirements of the Replacement Plan and those set forth in this
Contract. The Contractor shall also take into account hardware
purchased from other sources that is included in replacement
activity.

The Contractor shall update the Replacement Plan quarterly.(every 3
months) or as directed by the NRC so as to keep the NRC Project
Oftricer apprised of progress made against the current year
Replacement Plan. If it is determined that additional
microcomputers (system units, monitors, keyboards, mouse systems),
peripherals, and/or other hardware such as adapter cards are
required in support of a specific project, the NRC will direct the
Contractor to procure the required hardware and software. The NRC
Project Officer will keep the Contractor apprised «f major projects
and initiatives that affect the hardware inventory. The Contractor
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shall maintain an estimated cost schedule to support this activity.

The Contractor shall conduct site inspection visits to various NRC
locations (see Table i) for the purpose of sampling the installed
base of microcomputers scheduled for replacement.

The Contractor shall update relevant portions of the Agency's
Configuration Management System. The Contractor shall provide
quarterly updates of the Replacement Plan, routine reports (see
Section B, Schedule of Deliverables), and ad hoc requests for
information and statistics as reguested by the NRC Project Officer.
The Contractor shall provide personnel who possess the basic skills
and level of experience necassary to perform the functional
responsibilities for updating the Repiacement Plan and the data in
the Agency’s Configuration Management System, for which they are
responsible.

€.5.4.3.2 Hardware Burn-in

IR

The NRC reguires that each hardware configuration be burned in at
the Contractor's offsite staging facility prior to installation at
an NRC work site. A hardware configuration can include an entire
microcomputer system (system unit, monitor, keyboard) purchasea
under this Contract or from other sources, any or all adapter cards
and peripherals, and other hardware as indicated by the NRC Project
Officer. When hardware burn-in at the offsite staging facility is
not practical, e.g., for a single internal adapter, the Contractor
shall perform test and acceptance procedures at the HQ NRC work site
at the direction of the NRC Project Officer or his designee.

To accommodate the burn-in requirements noted in this Contract, the
Contractor shall establish, at their offsite setup and test
facilities, a small duplicate of a standard NRC installation site
for the purpose of testing the network interface card operation in a
Token Ring LAN environment.

A11 hardware ordered by the Contractor for the NRC shall be the
property of the Contractor until such time as the hardware has been
burned in, delivered to, installed and technically accepted at an
NRC work site.

The Contractor shall burn-in complete or partial microcomputer
configurations (system unit, monitor, keyboard, peripherals,
adapters cards) or laser printers prior to installation at an HQ NRC
work site or shipment to a Regional work site as a procedure
intended to expose hardware failures before the microcomputers are
installed at an NRC work site. The Contractor shall burn-in
hardware using a specialized software application such as Burnin 4.5
from OsoSoft, or similar package proposed by the Contractor, which
exercises the microcomputer and peripherals for at least 48 hours
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continuously, and which is capable of producing a printout showing
pass/fail and other reievant information. This printout must
accompany each piece of hardware at time of delivery to an NRC work
site.

Upon completion of the burn-in process, the Contractor shall produce
a printout of hardware diagnostics, using specialized advanced
diagnostic software such as CheckIt Pro or Systems Manifest, which
accurately diagnoses the speed and interrupt levels of the
microcomputer system and which also indicates pass/fail information.
This burn-in documentation shall include the manufacturer’'s serial
numbers. as applicable, of all hardware components, and shall be
delivered with the naraware to the specific NRC work site.

As part of the hardware burn-in process, the Contractor shall (a)
remove all attached invoices and packaging information, (b) verify
that the delivered items exactly correspond to the invoiced items.
(¢} enter the vendor or manufacturer invoice number in an
appropriate lpa, and (d) provide the invoices and packaaing
information with the nardware at time of delivery.

See Section (.5.2.d. "Hardware Inventory and Government Acceptance,”
for Contractor and NRC responsibilities regarding technical
acceptance of hardware purchased under this Contract.

As part of the services performed after the burn-in and
documentation process, the Contractor shall provide a copy of all
warranty information to the NRC Project Officer. The Contractor
shall retain the original warranty information (see Section C.5.5,
Warranty Provisions) in addition to entering the warranty
information into the Agency’s Configuration Management System (see
Section C.5.4.¢).

Burn-in documentation data shall include (a) device serial number as
applicable, (b) manufacturer’s name, and (c) make/model of the
device. This information shall be entered into the Agency’s
Configuration Management System and other existing tracking system
as identified by the NRC, with appropriate invoice or purchase order
number as required, and in the format specified for later entry into
the Property and Supply System (PASS). See also Section C.5.4.c.,
Configuration Management and Inventory Control.

€.5.4.a.3 Hardware Delivery
The Contractor shall deliver all microcomputer systems and other

hardware to NRC HQ work sites and Regional Offices as directed by
the NRC Project Officer and designees.

The Contractor shall be responsible for items shipped to their
offsite staging facility for delivery to NRC work sites. The
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Contractor shall use their offsite facility to burn-in the hardware. |
load software, and prepare for delivery of complete or partial |
configurations (microcomputer systems or laser printers). All i
hardware delivered to NRC work sites shall have a minimum I-year |
onsite warranty (see Section C.5.5, Warranty Provisions). |

hardware delivery services, including associated licensing and
registration (see Sections C.5.4.b.1 and (.5.4.b.2) and NRC-supplied
forms and inventory control listings. The Contractor shall keep the
NRC Project Officer apprised at all times of the status of hardware
delivery services (see Section B, Schedule of Deliverables).

The Contractor is responsible for managing the paperwork related to |

The Contractor shall, prior to delivery of items to any NRC work
site, affix to the inside of each system unit a listing to include |
manufacturer’s serial number; warranty expiration date; type and i
manufacturer of system board, hard disk controiler and ail cards and

components: model and type of hard drive; rated speed of CPU; DIP

switch or jumper settings on all accessory cargds; Operating System

version and name: 2105 manufacturer, date and size; and CMOS setup

information. As applicable, the Contractor shall include

identifying information on the network interface card or other

adapter card brand and device driver. The Contractor shall affix

the above listing to the inside of the system unit so as 1o avoid |
damage to any internal components,

The Contractor shall also, prior to delivery of microcomputer
systems to any NRC work site, label all ports, including printer,
serial, video adapter, network interface, emulation, or other
internal board as zpplicable. See also Section C.5.5, Warranty
Provisions.

The Contractor shall deliver fully configured microcomputers with
software programs installed, and all peripherals to any NRC work
site as defined in Table 1, NRC Building Locations. The Contractor
shall ensure that all completed deliveries are entered into the
Aagency’s Configuration Management System for prompt access by the
NRC Customer Support Center and Network Control Center.

C.5.4.a.4 Hardware Setup

The Contractor shall perform setup activities immediately upen
delivering new microcomputers (system units, monitors, keyboards,
mouse systems, printers, adapter cards and other peripherals) to HQ
NRC work sites. The Contractor shall also provide setup support
when existing hardware at HQ NRC work sites require installation and
configuration of single-order requests for adapters and/or
peripherals, or when warranty repair and/cr nonwarranty maintenance
has been performed on this existing hardware. The Contractor shall
not be required to perform setup activities at Regional Offices.
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Hardware setup shall include: (a) assembly and installation of
newly delivered microcomputers; (b) relocation and/or
reconfiguration of new or existing microcomputers (see also Section
£.5.4.2.5, Hardware Moves); (c) disassembly and deinstallation of
whole or partial configurations (system unit, monitor, keyboard) and
associated devices (peripherals or adapter cards); and (d)
connection and test of the full complement of peripherals, internal
adapters, software packages (including data communications support),
and other components within the HQ NRC work site, especially after
warranty repair service or nonwarranty maintenance has been
performed.

As noted in (b) above, the Contractor shall perform reconfiguration
as part of hardware setup to verify that, after initial installation
of a microcomputer, all software packages are operational, all
peripherals have been identified correctly to software programs and
configured for the appropriate environment (standalone and/or
network mode), all data connectivity is operational including
telecommunications to in-house and offsite host systems via either
hardwired or dialup connections, and that all user applications
based on Contractor-installed software packages operate properly.
See also Section C.5.4.a.5, Hardware Moves. No more than 2
workhours shall elapse between the time a microcomputer system is
installed and the time it is operational and accepted at the NRC

work site.

Beginning in approximately April 1994, the NRC will consolidate
personnel and equipment from its Bethesda and Rockville, Maryland
buildings into its new Two White Flint North building (currently
under construction) located in Rockville, Maryland. To support this
effort the Contractor shall be required to deinstall approximately
200 microcomputer configurations per weekend, to be identified by
the NRC, and wrap the systems and associated peripherals ‘n bubble-
wrap, so that they may be moved to the new building by separate NRC
move contractors. Upon arrival of the components at the new
building work sites the Contractor shall reinstall the microcomputer
hardware configurations and verify their functional operation.

It is anticipated that microcomputer deinstailations will begin
after the PPS on a Thursday, so that all configurations scheduled to
move shall be ready by midday the next day (Friday}. The Contractor
shall reinstall and test all moved microcomputer hardware
configurations prior to the beginning of the PPS on the Monday
following the move weekend. It is anticipated that approximately
1,400 total microcomputer configurations will be moved over several
weekends .

The Contractor shall ensure that the Agency's Configuration

Management System is updated immediately after hardware setup

activity is performed. The Contractor shall closely coordinate with
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the NRC Customer Support Center and Network Control Center the setup
activities under this Contract.

The Contractor shall install hardware adapters and peripherals
according to the various manufacturer’s instructions and using the
guidelines established by the NRC. When performing deinstallation
activity during moves and relocations, the Contractor may be
requested to recover all or some internal cards in expansion slots
for reuse in other microcomputers and/or for return to inventory.
Hardware setup shall include test of each microcomputer affected by
removal or addition of individual components.

C.5.4.a.5 Hardware Moves

The Contractor shall be responsible for physicaily disassemdiing and
relocating microcomputer systems and peripherals within ang between
HG NRC work sites. Hardware moves can include complete
configurations (system unit, monitor, keyboard), internal
hoards/adapters, printers, expansion units and other peripnerals, or
any combpination theresf. The Contractor shall not be required to
perform hardware moves at Regional Offices,

The Contractor shail perform hardware moves within and between HQ
NRC work sites in different buildings, and shall, consistent with
NRC guidance and pricrities, schedule relocation activity concurrent
with ongoing burn-in, delivery, setup, upgrade and warranty repair
or nonwarranty maintenance activities. Unless otherwise notified by
the NRC Project Officer, the Contractor shall schedule and complete
hardware moves within 2 workdays of notification of the move. If
the Contractor damages a component during a move, the Contractor
shall repair or replace the component at no cost to the NRC and
within the repair times specified in Section C.5.4.a.8. The
Contractor shall be responsible for updating the Agency’s
Configuration Management System within 1 workday of completing
hardware moves.

In the performance of moves involving existing microcomputers, the
Contractor may be requested to install additicnal adapters and
peripherals, deinstall or upgrade internal components, or recover
all adapier cards from expansion sicts. This installation,
deinsial’ation and recovery activity shall be performed concurrent
with the moves.

The Contractor shall closely coordinate move activity with the NRC
Customer Support Center and Network Control (anter.

The Contractor shall not consider as a "hardware move" the removal

of a microcemputer for warranty service offsite; see Section C.5.5,
Warranty Provisions.
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The NRC occasionally undertakes large scale microcomputer hardware
moves in support of major organizational restructuring. These moves
generally occur at night or over weekends (non-PPS). The NRC will
inform the Contractor of the scope and required timing of non-PPS
moves at least 3 workdays prior to its occurrence. The Contractor
shall provide sufficient qualified personnel necessary to support
the scope and timing of non-PPS moves; see Section C.5.1.

C.5.4.a.6 Hardware Upgrades

The Contractor shall be responsible for installing haraware upgrades
and options on new microcomputers purchased under this Contract and
on existing microcomputers at HQ NRC work sites. Hardware upgrades
shall be installed in accordance with manufacturer’s instructions
and NRC Project Officer or designee technical direction. The
Contractor shall not be required to perform hardware upgrade
activity at Regional Offices.

The NRC shall provide, at its discretion, any of the upgrade
components identified in Table 2 for installation. NRC reserves the
right to add or subtract from this list of components at any time
during the performance of this Contract. The NRC may schedule
upgrage activiiy concurrent with other support services provided 1in
this Contract.

C.5.4.a.7 Hardware Technical Support

The Contractor shall closely coordinate with the NRC Customer
Support Center and the Network Controi Center all requests for data
disaster recovery (including warranty issues, recovering from hard
drive failures as part of nonwarranty maintenance service, etc.),
reinstallation or deinstallation of hardware (internal or external),
new configurations and reconfigurations including moves and
relocations, hardware maintenance and component maintenance history
updates, all performance compatibility testing in coordination with
other support staff, and special activities as assigned by the NRC
Project Officer. The Contractor shall not be required to provide
onsite hardware technical support at Regional Offices.

The Contractor shall provide technical support for all hardware
purchased under this Contract and for existing NRC owned .
microcomputer hardware (see Table 3 for sampling), and shall provide
qualified personnel who are knowledgeable about the hardware being
purchased. For hardware that is under warranty, the Contractor
shall conform to the guidelines of Section C.5.5, Warranty
Provisions. For hardware purchased from other sources, the
Contractor shall closely coordinate technical support with the NRC
Customer Support Center and the Network Control Center.

The Contractor shall respond to reported microcomputer hardware

Page 39 of 96

b&



NRC~33-94~185 Section C

requests from the NRC Project Officer or NRC Customer Support Center
within 2 workhours (1/2 hour for priority assignments) of
notification by the NRC Project Officer, NRC Customer Support
Center, or designees. The Contractor’s response can be electronic
(e-mail), verbal (telephone), or in person (onsite visit to HC NRC
work site) and, as requested by the NRC Project Officer, shall be in
close coordination with the NRC Customer Support Center and Network
Control Center. The Contractor shall close out requests within ]
workday of receiving the call; closeout shall be in written form and
shall be submitted to the NRC Project Officer, with a copy to the
NRC Customer Support Center if the call originated from that area.
1f the request cannot be resolved within the specified time, the
Contractor shall bring this to the attention of the NRC Project
Officer. The Contractor shall obtain approval from the NRC Project
Officer if the resolution requires procurement of replacement
hardware or if the resolution must begin after the PPS.

The Contractor shall respond on ar immediate priority basis to
special requests as identified by the NRC Project Officer ana
received from the 0ffice of the Chairman and Commissioners {OCM),
Office of the Executive Director for Operations (EDD), and Office
Directors.

The Contractor shall provide warranty service (see Section C.5.5,
Warranty Provisions) for new hardware purchased under this Contract,
and shall also provide onsite technical support. The Contractor
shall handle all warranty issues within the guidelines established
in Section C.5.5 and at the direction of the NRC Project Officer.

C.5.4.2.8 Hardware Maintenance

The Contractor shall provide preventive and remedial maintenance
services, including troubleshooting and coordination with the
Customer Support Desk and Network Controi Center, for nonwarranty
microcomputer components located at HQ NRC work sites. The
maintenance services shs . include responding to reported failures
and assessing the need ror offsite bench work repair; arranging for
and providing loaner hardware (see Table 4) and/or identical
replacement components while performing offsite bench work; and data
disaster recovery. Hardware to be supported is listed in Table 3,
"Supported Microcomputer Hardware." The Contractor shall not be
required to perform hardware maintenance for Regional (Jffices.

The Contractor shall perform planned, preventive maintenaice for
hardware as required by the original hardware manufacturer or as
requested by the NRC Project Officer. The Contractor chall work
with the NRC Project Officer in the development of a preventive
maintenance schedule. The Contractor shall perform preventive
maintenance so as to cause minimal hardware downtime. Preventive
maintenance shall include, at a minimum, inspection of all major
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components on hardware suspected of exhibiting deteriorated
performance. These components shall be replaced with components
that meet the original :pecifications and as approved by the NRC
Project Officer.

The Contractor shall pertorm remedl.| maintenance at all NRC HQ work
sites specified in Table I, within t.e response time required during
the PPS after notification by the NRC Project Officer, NRC Customer
Support Center or designee that microcomputer hardware is
malfunctioning. The Contractor shall provide continuous technical
effort to restore the haraware to its original condition.

Maintenance service doe:s not include repair of damage incurreg by
the Contractor resultirs From accident, transportation petween =0
NRC work sites. neglect. misuse, Or causes other than ordinary use,
Shouid the NRC make sits aiterations whicn adversely affect the
maintenance of microcomputer installations, the continuation of
maintenance service shall be subject to mutual agreement. If such
site alterations create a safety hazard or are in noncompliance with
the vender or manufacturer operating environment specifications for
the components to be cerviced. the Contractor shall bring this te
the attention of the NR. Project Officer. Contractor alterations to
microcomputer components and installations shall be made only with
the consent of the NRC “roject Officer or designee.

Preventive and remedial maintenance service dees not include
electrical work externa: to the hardware ¢r the furnishing of
external supplies such zs ink, toner or font cartridges or printer
paper (see Section (.5.1.a.7, Haraware Technical Support).
Maintenance also does not include adding, modifying, or removing
oeripherals such as opt.cal scanners, data modsm sets or other
telecommunications devices (see Section C.5.4.a.4, Hardware Setup).

The Contractor shall closely coordinate with the NRC Customer
Support Center and Network Control Center when hardware maintenance
involves deinstallation of entire system units or failed hard
drives. Maintenance histories of ail systems and components shall
be entered inte the Agency's Configuration Management System for
prompt access by the Customer Support Desk and Network Control
Center.

The Contracior shall be responsible for supplying replacément parts,
new or equal in performance to new, when providing maintenance for
any NRC owned hardware component or microcomputer-based peripheral.
The Contractor shall maintain an adequate inventory of spare and
repair parts sufficient to respond to maintenance response
requirements identifiea telow. If used and/or
reconditioned/refurbished parts are used as replacement parts, the
Contractor shall identify the parts as such with a label and the
appropriate documentation and shall provide the same warranty
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afforded new materials.

The Contractor <hall respong to reported microcomputer hardware
proplems within 2 workhours (1/2 worknour for priority) of
notification. Response and repair timz. when added together, shall
not exceed 8 workhours (2 workhours for griority). I[f the
component(s) cannot be repaired within this allotted response time,
the Contractor shall provide full replacement of the failed
component(s), either 1n the form of temporary identical loaner
haroware or a permanent icenticai replacement component. ODuring the
PPS the technician will notify the NRC Project Officer or desiynee
via telephone and/or electrenic mail that the service call is
iretsamniitar creeonent hag Baen checdked sna

cmmr | s s Anm bPhoS fha w

testad and toung 19 L8 wOrking properiy,

Repair time for malfunctioning hardwarz removed to an off-site
Contractor location for tench repair, snail not exceeg 2 workdays.

All maintenance history information resulting from any response
shall be documented in the Agency's Configuration Management System
under the appropriate category. The Contractor shall complete and
submit a malfunction incident report :a the NRC Project Officer as
part of the closeout of maintenance cails. Cleoseo.. shall include
the date and time the Contractor was notified of the malfunction:
date and time of the Contrictor’s arrival at the HRC work site; type
and serial number of the component serviced: chargeatle time spent
on repair (if applicable), description of the maifunction and the
corrective action taken; and a list of replacement parts ana/or
loaner hardware used, as applicable.

The Contractor shall obtain approval from the NRC Project Officer
prior to performing maintenance if (a) the cumulative cost of
repairs exceeds the worth of the hardware being repaired, (b) the
repair requires removal and replacement of a hard drive, and/or {c)
the repair must begin after the PPS to be within the allottea
response time.

The Contractor shall be responsible for any recurrence of
maintenance within 20 workaays of the criginal repair order 1f the
recurrence is the resuit of the same or similar probiems originally
identified. The burdem of justifying whether or not the maintenance
to be performed within the 20 workday period is the sam® or similar
shall be with the Contractor.

In those instances where the Contractor has net provided exact or
better replacement hardware and hardware remains unusable due te a
hardware ma!function, through no fauit or negiigence of the
Government for a period longer than 8 consecutive workhours, the
Contractor shall grant a credit to the Covernment for each hour of
downtime, over 8 workhours, in the amount egual to $50.00, plus

Page 42 of 96




o
}

L

Bt i i e e

NRC-33-84~185 Section C

similar credits for any other hardware supplied under this Contract
not usable as a result of the maifunction. No credit shall accrue
+5 the Government during those periods when the Contractor is denied
access to the hardware and the amount of credit granted under this
caragraph Tor each piece uf hardware shail not eaceed the 31,000 per
ayent. Credit for nardware maifunctions shall be computed to the
nearest half or whole nour. However, no credit shall be que the
covernment ‘or hardware malfunctions when the malfunction is not
sttributed solelv to the Contractor-supplied hardware. Subtractions
far credits due the Government shall be clearly ingicates on the
5111ing invoice for the perjod in which the malfunction cccurred.

3 {optriccor shail provide 3 Moil; Jparationk:. 9775158 SAA0R NOXY
“3cility with a wige range of parts and replacament components In
rder S0 Sutport for £ ,2ars the harsware purchased undsr thisg

‘sntract and to provide ramedial support for the harawars 1dent1fieq
‘n the Microcomputer Repnlacement Plan until such time as that
~ardware is replaced. Ffor all maintenance work, the Contractor
:nall provide the NRC Project Officer with a diagnosis of each
:omponent failure and a written estimate of repair time and cost.
“sr all maintenance work., the Contractor shall update the Agency's
“anfiguratics Management System with the information recuireg o
‘dent1fy the NRC work siie, hardware installation and assocrated
=aintenance history, etc., as noted in Section C.5.4.c.

The Contractor shall provide identical loaner hardware curing the
~spair and diagnosis period while tne original hardware ‘s removed
“pom an NRC work site. The loaner nardware shail remain at the NRC
JOrk site until such time as the original hardware is reinstalied
ind cet up ‘n accordance with Section C.5.4.a.4, The Contractor
chall be responsible for maintaining the availability of haraware
for loan as shown in Table 4, "Required Loaner Hardware
Availability." At any time during the performance of this Contract,
the NRC reserves the right to make changes to Table 4,
Modifications to Table 4 will be submitted to the Contractor by the
MRC Contracting Officer via medification to the Contract 30 days in
advance of the time the hardware 15 required.

“he Contractor shall respond on an immediate priority basis to
maintenance requests recaived from the Office of the Chairman and
Commissioners {OCM), Office of the Executive Director for Operaticns
(EDO), and Office Directers, and to reguests identified as priority
by the NRC Project Officer. In all other instances, the Contractor
shall establish a logical priority response schedule to incoming

requests.

The Contractor shall back up hard drives and perform data disaster
recovery on a case-by-case basis after written approval from the NRC
Project Officer of the Contractor’s methodelogy and approach to
accomplish the activity. Back up hardware must be capable of
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storing large volumes of information, must be pertable ana reliable,
and must be compatiz e with the microcomputers installed at HQ NRC
work sites. The Ccr:ractor shall maintain an estimated cost
schedule to support :nis activity,

The Contractar shal’ ~aintain an inventory of spare partc and
provide them as necz:s:iary to properly and efficiently maintain the
hardware for 5 years. This inventory shall contain at a minimum the
vendor'e or manufact.rer's racommended spare parts for the haraware
identified. Only new standard parts or parts equal in performance
to new parts shall r2 used in effecting repairs. These parts shatll
orovide the same me:« time between failure rate as listea by the

=3NUTECTUr e, wnshi

2.4.b Microcomputer :oTtware

The Contractor shall :--ovide microcomputer software support services
to the NRC. The Contriztor shall base their activities at their
microcomputer "burn-i- facilities, at the microcomputer installation
sites {(HQ NRC work si7:z:), and from the NRC Software Library,

surrently located in 7-2 Phillips Building. Software suppori to De
serformed under this coatract includes the foilowing activities:

Software Receic: and Verification,
Software Loggi~z and Registration,
Software lssui~: and Tracking, and
Software Insta ztion ang Deinstallation.

F o R s

4 1ist of NRC-supportz: microcomputer software that the Contractor
wiil support is ident “ied in Section C.5.3, Modifications to this
list of supported soft.are will be submitted to the Contractor via
modification to the Contract 30 days in advance of the time that full
support is reguired.

The Contractor shall ;-ovide a means of integrating with NRC’s current
automated microcomputs- systems developed for software work orger
tracking; current sysizms utilize Q3A, RER, dBase 111 Plus, Clipper,
Paradox. Quattro Pro, .:tus 1-2-3, and Harvard Graphics. The
Contractor shall alsc zrovide routine reports (reference Section B,
Schedule of De'iverab’zs), as well as ad hoc requests for information
and statistics as regussted by the NRC Project Officer. The -
Contractor shall prov::2 personnel who possess the pasic skills and
level of experience necassary to perform the functicnal
responsibilities for —anaging this automated tracking system.

The Contractor shall crovide all software services during the
Principal Period of Sucport (PPS), which shall be between 7:00 a.m.
and 6:00 p.m., Monday through Friday, excluding Federai Government
holidays. Unless authorized by the NRC Project Officer, there shall
be no additional charge for service which was begun during the PPS and
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extended beyond the PPS.

The Contractor shall perform software instailation activities at their
facility when software 1s to be installed on microcomputers provided
by this Contract. The Contraclor shail perrorm soTlware instailation
activities at the HO NRC work site when individual requests for
software installation cn existing microcomputers are recelved cr
refocations are involvead.

The Contractor shall perform software deinstallation and
reinstallation, including configuration and reconfiguration, reguired
to support applicatiens residing on NRC microcomputers.

The Contractor shall oe responsible for onvsically rgiocating
software. inciuding manuals. Lookiets, anc fingers. wiLhin ang Cetlween
NRC buridings when relocation activity 15 'nvolved., ang for upgating

the inventory/tracking database.

The Contractor chall ciosely coordinate with the NRC Customer Support
Center and Metwork Control Center when user assistance inveives
reinstallation or relocation of software. The Contractor shall
perform vendor /manufact/'rer upgrades, and shall provide assistance
with data disaster recoy.ry (including providing new or relocated
software packages for reinstallation).

The Contractor shall respond on an immediate priority basis to special
requests as identified by the NRC Project OUfficer and received from

the foliowing: Office of the Chairman and Commissioners (OCM), Office
of the Executive Director for Operazions (E00), and Office Directors.

The Contractor shall resgond to reported microcomputer software
requests within | worknour (1/2 hour for priority assignments) of
notification by the NRC Project Officer or designee. The Contractor’s
response can be verbal or in person (e.g., télephone or onsite visit
to HO NRC work sites) and, as requested by the NRC Project Officer,
shall be in close coordination with the NRC Customer Support Center
and Network Control Center. The Contractor shall close out reguests
within 1 workday of receiving the call; if the request cannot e
resolved within the specified time, the Centractor shall bring this to
the attention of the NRC Project Officer. The Contractor shall obtain
approval from the NRC Project Officer if the resolution requires
procurement and/or installation of replacement software or if the
resolution must begin after the PPS.

The Contractor shall keep the NRC Project Officer apprised of the
software inventory status through the submission on biweekly Software
[nventory Status Reports. If it is determined that additional or
upgraded software packages are required in support of a specific
project such as major installations of new microcomputers, the
Contractor shall identify the software and the NRC will approve or
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disapprove the request. The Contractor shall maintain an estimated
cost schedule to suppor: this activity.

C.5.4.0.1.

Software Receist and Verification

The Contractor snal!l provide scftware receipt and verificaticn
services. at their facilities for the software purchased unger this
Contract. Upon receipt of a software shipment, the Lontractir

shall:

{a)

”
-

Remove all invoices and packagirg information, if attiched,

g tiems 2xX3liiy tarrespong It the

]

jer1fy that <-= ggiver

tAagAaYrod ftase
Fe i x

Entar the venzar invoic2 number in an appropriate Icg. and

Provide the invoices and packaging information to the NRC
Project Officar.

is noted in (b), above, the delivered items must be individuaily
opened. counted, and verified against the invoirce and packaging
information. as applicaple. The Contractor shail be resoonsidle for
resolving any discregancy between the shipment and the actual
delivery.

C.5.4.b.2. Software Logging and Registration

After receipt and verification, the Contractor shall provids icgging
and registration services in the following manner:

{a)

(b)

(c)

(d)

Assign a control numper and mark the software (see Section
£.5.4.b.3 “Software Issuing and Tracking®),

Remove the warranty registration card from each package and,
showing the NRC as the registered owner, compiete and mail
the registration material,

Enter the control number, vendor name and software name,
including the version and serial number as applicable. into
the Agency’s Configuration Management System, and ~

Store the control-numbered software in a secured facility.
Although the NRC owns the software, the Contractor shall be
held accountable for al) software packages, manuals and
diskettes until a signature from an NRC employee indicates
that the software is now in use on a microcomputer at an NRC
work site. Not all software will be immediately installed on
NRC's microcemputers.

Page 46 of 96

T e e e s e —



NRC-33~94-185 Section C

€.5.4.b.3. Software Issuing and Tracking

The Contractor shall provide software issuing and tracking services,
including assigning control numbers to a7l software delivered %o the
staging facility for new microcomputer si:stems, and issuing
individual control-nuzbersd software to existing NRC-tagged
microcomputers,

(a) Assigning Control Mumbers. The Cintractor shall place
control numpers on all original ciskettes, on the cover page
of each booklet and manual, and ¢n the spine of the binger
ysina 3 black ‘nked permanent mar«<asr provided by the NRC.
oftrol aumpsss are in the form —nennnn  anQ 4re nanaied
in the following manner:

The first two numerics or =ne contrg! Aumper
correspond to the fiscal .z2ar (FY) in which the
software was purchased. ~ fiscal year starts Ultober
1 ans znds September 30 ¢ the next calendar year: the
FY can also be determined v the Purchase Order number
(e.g.. DR-34-0254). In t='s case, the controi ~umober
wouic start with 34cnnnn.

na

The third charactar after the FY number 15 any
alphatetical character as sgre¢d upon, e.g., S4znnnn.
The 2 phabetical character 1s retainec for as l¢ng as
desirea (e.g., for the ent're perioa of perfermance of
the Surchase Order, or for an entice FY).

The 1ast four numerics are seguential from the
previcus logs (to be prov:ced by the NRC). If <he
last number in FY93 was £745, the first FY94 control
number would be J4AB746.

L~
L
—

Agsigning Software. In sddition 13 assigning control
numbers, the Lontractor -nall assign software to existing
NRC-tagged microcomputers &s requésted. Software requests
are submittes on Form 530, "Request for Microcomputer or
Network System Upagrade and Software.” and approved or
disapproved by IRM.

b

o
—

1f the software reguest is approved, the (ontractor will receive the
Form 530 and will check the NRC's software inventory (see Section
€.5.4.b.2 “Software Logging and Registration") to verify the
existing microcomputer’s NRC Tag number {(if noted on the Form 330)
and to ensure that the requested software has not already been
assigned to that microcomputer. When di crepancies arise as to
assignments, the Contractor will notify the KRC Project Officer

immediately.
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If the request for software is disapproved, IRM will provide an
explanation to the requestor and the Contractor shall be appraised
of the action for recording purposes. If the requested software 15
approved but according to the database has previousiy been assigned
to the same microcomputer (by NRC Tag number), the Contractor shail
notify the NRC Project Officer immediately, who will initiate the
work order to have this installatior informaticn verified onsite at
the user’'s workstation.

If the requested software 1s approved and has not previously been
assigned to the Tag number, the Contractor shall assign the spec1fic
software control number to the microcomputer Tag number and proceed

~1th installation. s Lantfactor shall snsure that the zoftwers
-ontrol numper i1s enteres ints the Agency s Configuration Manaczment
Iystem and that +hs Form 230 is marked 35 compieted and filed °o

sequence by Tag in the appropriate binder.

C.5.4.b.4. Software Installation and Deinstallation

The Contractor shail provide instailation and deinstallation
services, including relecation, reinstallation and upgrages, of
software assigned to microcomputers at HQ NRC work sites. The
fontractor shall be responsible for installation of software on new
microcomputers located at their facility which are scheduled for
delivery to HQ ana Regional Office work sites, and on existing NRC-
tagged microcomputsrs 3t HQ NRC work sites. The Contractor shall
install software according to the manufacturer's instructions and
using the guidelines established by the NRC.

when the Contractor 15 installing software on microcomputers being
burned in at their offsite staging facility, the Contractor shali
test these new and/or upgrade software installations at the staging
facility prior to relocation of the microcomputer to an HQ NRC work
s1te. Software features such as print and merge capabilities shall
be tested at the staging facility, if pessible, ana again at the HQ
NRC work site to ensure that all data connectivity is provided to
networked environments (including other microcomputers,
minicomputers, and host facilities). No more than 2 workhours shall
elapse between the time a microcomputer system is installed ang the
time the software programs are fully operational and accepted ai the
NRC work site. The Contractor shall notify the NRC Project Officer
immediately if problems arise with data connectivity afier the
software program 15 tested.

The Contractor shall notify the NRC Project Officer when the
following situations exist for software installation:

(a) Defective diskette or items missing. The Contractor shall
immediately notify the NRC Project Officer and document all
actions taken in this regard.
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(b) Additional features of an upgraded package for software that
is already in stock. If an NRC-wide upgrade of a individual
scftware package is scheduled, the NRC Project Officer will
provide special installation procedures to the Contractor.

(c) Manufacturer’'s upgrade program. Software manufacturers
notify registered users of all upgrades and of the procecures
to follow. The Contractor will coordinate the upgrade with
the NRC Project Officer.

(d) Request for reiocation of a software package from one NRC-
tagged microcomputer to ancther deinstallation and

insratTaiions,  The Contractor will coordinate with 52 MRC
Jistomer Supgort Center, as applicable, will process tng Form
230 prior Lo cerforming the reiccation activity, and will
ipdate the Zgency’s Configuraticn Management System

accordingiy.

(e) Hardware maintenance (see Section C.5,4.2.8) for 3 fixed disk
failure reguiring reinstailation of all software packages
*hat are assigned to an NRC-lagged microcomputer system.

The Contractor shall closely coordinate with the NRC Custemer
Support Center and Hetwork Control Center all user requests for data
disaster recovery (including backing up nard drives), reinstaliation
or deinstallation of software packages, zonfiguration and operations
support. and issues of software performance and compatibiiity with
sther software programs.

C.5.4.b.5 Software Upgrades

The Contractor shall be responsible for installing software upgrades
and reconfiguring software packages purcnased under this Contract.
The Contractor shall complete this suppert service within | workday
of notification by the NRC Project Officer or his designee. The
Contractor shall also be responsible for installing upgrades to
axisting microcomputer software packages at HQ NRC work sites in
accordance with software developers’ instructions and NRC Project
Officer technical direction. The Centractor shall schedule this
activity with the NRC Project Officer or his designee. The
Contractor shall not be required to perform software upgrades at
Regional Offices.

The NRC shall provide, at its discretion, upgrades for any of the
software packages identified in Section C.5.3, for installation.
NRC reserves the right to add or subtract from the 1ist of software
packages at any time during the performance of this Contract.

C.5.4.¢c Configuration Management and Inventory Control
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The Contractor shali maintain data in the Agency's Configuration
Management System to track information pertaining to all aspects of
hardware and software movement performed under this Contract. The
Centractor shall ansure that the data in the Agency's Configuration
Management System that 15 their responsibility, is maintained with
integrity and consistency to promote the gfficient flow of information
among all NRC support areas. The Agency's Configuration Management
System shall be an integral part of tracking activities ralated to the
Microcomputer Replacement Plan (see Section C€.5.4.3.1) ang for future

upgrade initiatives.

£.5.8 Warranty Provisions

The “untractor snall provide a minimum -yedr onsite parts ana laber
warrinty for 41 harawars c0mpbonents purcnas2d Lnder this Lontract. rfor
harcware that 3 being sn'cpea to Regional Offices. the Contractor thail

acqu're a minimum l-year snsite parts and lator warranty sgrvice from a
service vendor within 50 miles of the Regional Office. For hargware
purcrased for HQ NRC work sites. the Contractor shall be responsible for:

pe-formance during the warranty period of components and
peripherals purchased under this Contraci,

{3

(o} providing technicai documentation and technical support for ail
warranty 1tems.

(¢] compiying with manufacturer and/or vendor special requirements for
warranty service :nd accounting for actions which invalidate &
warranty, whether or not the warranty 15 with the vendor,
manufacturer, or Contractor,

(4) responding to and completing warranty repairs on HQ NRC hardgware
or providing exact hardware repiacement within the specified time

{8 workhours),

{s) accountability for complying with manufacturer and/or vendor
upgrade notifications 1f warranty is affected by the upgrade, and

(f1 providing documented procedures for activating warranty repairs in
Regional Offices.

-
—

The Contractor shall not be responsible for performing warranty repair
work on hardware not purcnased under this Contract.

The Contractor shall ensure that their warranty performance adheres to
the NRC definition of warranty provisions, which includes the above
Contractor responsibilities and specific burn-in conditions as noted 1n
Section C.5.4.a.2, Hardware Burn-In.

In those instances where the Contractor has not provided exact or better
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replacement hardware and hardware remains unusable due to a hardware
malfunction, through no fault or negligence of the Government for a
period ionger than 8 consecutive workhours, the Contractor shall grant a
credit to the Government for each hour of downtime. over 8 workhours, in
the amount of $50.00, plus similar credits for any other hacdware
supplied under this Contract not usable as a result of the malfunctiun.
No credit shall accrue to the Government during those periods when the
Contractor is denied access to the hardware and the amount of credit
granted under this paragraph for each piece of hardware shall not axcead
$1,000 per event. Credit for hardware maifunctions shall be computed to
the nearest half or whole hour. However, no credit shall be due the
novernment for hardware malfunctions when the maifunction s not

(Ltrinutad sciely to the Contractor-supplisa nardwars. Jubtractions far
creqaits due the Government shall be cleariy ingicatea on the biliing
involce for thée periog 'n which the maifuncticn octurred.

The Contractor snall provide warranty seryiCe as notz2g above, and
associated technical support and coordination with the NRC Customer
Support Center and Network Control Center, Letween the hours of 7:00 a.m,
to 6:00 p.m.. Monu ¢ through Friday, excluding Federal holidays. for the
entire period that any warranty is in forcis for any hardware component,
The Contractor shall ensure that technical support for all services s
availabie to the NRC by telephone, onsite visit, or electronic mail.

The Contractor shall, prior to delivery of warrantad items to any NRC
work site, provide inside each system unit a iisting to include:

(a) vender manufacturer Seriai Number.
(b) warranty expiration date and cther identifying information,

(¢) type and manufacturer of system board, hard disk controller, ana
all cards and components, and mode! ang type of hard drive,

(d) rated speed of (PU,

(e) DIP switch or jumper settinas on ail adaptor cards as delivereq to
NRC work sites,

(f) Operating System version and name: date, type and version of 810S;
and CMOS setup information, and

(g) network interface card or other nonstandard card (e.g., 3278/79
emulation) brand of adapter and device drivers.

The listing shall be placed inside the system unit so as to avoid damage
to any internal components.

The Contractor shall, prior to delivery of warranted items to any NRC
work site, externally label all ports, inciuding printer ports (LPT]1 and
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LPT2), serial ports (COMl, COMZ), video adapter, network interface card,

any emulation card, or other ‘nternal adapter card as applicable, so that
their exact expansion slot can be easily identified by visual inspection

of the microcomputer.

The Centractor shall be respensible for ensuring that manufacturer and/or
vendor requirements for warranty service are met ana that the environment
in which the components are installed meets these requirements. [f the
vendor or manufacturer does not have a minimum l-year onsite parts and
labor warranty service, the Contractor shall provide such.

For MRC Headguartsrs locations, the Contractor shall r2spond to regorieg

migreissouter rirdwdre freblavs wmithin o workhours 2 workhour ‘ar
srier-ty) or onotification. Tre Lomtracisr snail De responsibig “Cr
perfirming and campleting warranty repaire ¢ providing replace~ent

hardware with ths same, or patter, characteristics and configuriticn as
the fiulty hardware within & workhours of notification ang contirmation
of a failure (2 workhours ¢~- priorityj. For Regional Office lccations,
the Contractor shall be responsible for soliciting the services of a
locai Regional 'ocation) firm to perform and complete onsite regional
locat:on) warranty repairs within 24 hours of notification and
confirmation of failure of haraoware instalied in a Regional Office,

when the Contractor has provicaed replacement hardwari to meet tha
warranty replacement period, tne Contractor shall repair the
malfunctioning hardware that was removed from the HQ NRC work s'te within
2 worxdays of the day ana tive of its removai. At the completion of
warranty repair. the Contractor shall provide to the NRC Project Officer
specific documentation (inciuzing NRC Tag number, vendor/manufacturer
make model. serial number, part code, other identifying information as
applicable) on wnat component failed, what actions were taken 1o repair

the component, and the total 2lapsed time of warranty service.

The Contractor is responsible for ensuring that hardware under warranty
is <o noted in the Agency's Lonfiguration Management System. The
Contractor shall define specifically for the NRC Project Officer what
acticns by the NRC, if any, mav invalicate 3 warranty.

€.5.6 Hours of Performance

The Cuntractor snall provide the services defined in this Contract during
the Principal Period of Support {PPS), whicn shall be betweenn 7:00 a.m.
and 6:00 p.m., Monday through Friday. excluding Federal Government
holidays. Unless authorized by the NRC Project Officer, there shall be
no additional charge for service which was begun during the PPS and
extended beyond the PPS.

C.6 Labor Categories

The Contractor shall provide on a full-time, backup and on-call basis the
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continued availability of zuali€ted, ‘ompatent and fully trained personnel
(some of whom will reside fuil-time at the NRC), to perform all support
services as d:f ned in this Contract and within the performance hours noted
in Section C.5.6. The Contractor’s personnel shall act in a courteous,
responsive. knowledgeable and professional manner at all times.

The Contractor key personnei shall be available at all times to meet peak
workload rejuirements during the hours of performance. One extra
technician shall be availanie, on-call, with 2 hour notice, and as many as
six additional tecnnicians shall be available, on-call, with 2 day notice
for PPS, evening, or weekena work to support hardware deinstall /reinstall
reguirements arising from —ajor NRC organ zational moves. Jr other

smergencles. Sackup perscrnel fupmitiBg as repiacements Tor ey perscnnel
snall be available for full-time key zositions within 2 weeks of

AOLITICATIOR NG aHDYoVE| the SREC “ouvpacling OfFficers cackub persaanei
substituting for xey perssmael on & 321ly basis snall be Z hour notilz ror

any numper of persons.

The “ontractor shall ensurs that 3ll zersonnel are committad to perform the
services reguired under th's Contract during the Principal Pariod of
Support (PPS). which shall Ce between 7:00 a.m. and £:00 p.m.. Monaas
through Friday, excluding Fegerai Goverrment holidays. Unless authorized
by the NRC Project Officer. there sha!l be no aaditional charge for
services which were begun zuring the PPS and extended beyond the PPS.
However. the Contractor sha'l maintain the availability of personnei %0
provide services during non-PPS hours. The reguirement for non-PPS support
will be at the discretion and approvai of the HRC Project Officer.

The Contractor shall submiz a resume and letter of commitment for eacn
individual proposed for a scecific Tabor category; the resume snall z2 1n
the format noted in Secticn C.6.9, “Resume Format." At any time dur ng the
period of performance of this Lontract when the Contractor removes xey
personnel, the Contractor .nall provide 2 weeks prior notice 12 the “orm of
a resume and letter of commitment for a gualified replacement. The
Contractor shatl submit the replacement’s resume and letter of commizment
to the NRC Contracting Officer for approval.

Prior to commencement of *nis Contract. the Contractor shail provide <@y
personnel with a copy of tte Statement of Work to ensure that they are
familiar with the stated onjectives and that they are committed to perform
the services required. Cgortractor personnel shail meet the pasic skills,
understand the functional respensibilities, and have the experience
required for the positions to which they are assigned.

The NRC anticipates a need for labor categories identified in the following
subsections.

C.6.1 Project Manager
FUNCTION: Organizes, directs, and manages the functional areas of
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support services reguired by this Contract. Obtains staff to support all
services in conformance with the position descriptions defined under

these labor categories.

EDUCATION: 58S or BA requirea 1n an appropriate field (e.g., business
administration, management science, computer science) or extensive
reiated previous experience. Advanced professional egucation and
training in management principles and practices for the services to be
performed 1s desirable.

FXPERIENCE: Approximately 10 years progressive responsibility reguired
in Lhe area of automated data processing and networkeg office automation
systems (miI-ocomputer-tazed :r other), and asic telecommunications
axperience as agorupriate 1o manage specific positions ang projects.
lecent (witnin the iast I years) sxperience musl be 1n managing muitiple
orojects simultaneously from nitiation throuch compietion. Must have
had approximately § vezrs of 2xperience managing 20 or mors geople.
Reguires ski1] 1n verdal ana written communicaiions.

¥4

£.8.2 Senior Systems Consuitant

FUNCTION: Semior technical zdvisor and expert for all services requireg
by this Contract. Primary responsibility for Microcomputer Repiacement
Planning in cocrdinaticn with the Senior Planning Anaiysts. Assigned to
multiple tasks concurrently. Has extensive contact with most levels of
NRC microcomputer user community and other tecnnical support staff
related to the services to be performed. Servas as backup to the Project

Manager .

EDUCATION: 35 or 8A reguirea (MS or MBA preferred) in management
sciences. computer ccience. mathematics, industrial or other engineering
accounting or business aaministration.

EXPERIENCE: 7 nroximately B years experience desirable in information
systems consi 3, performing and impiementing requirements analyses,
and associat . development services, including approximately 2 years 1n
profession=" consuiting and 4 years in program/project management.
Proven .ytic and problem solving ability, creativity and insight.
Respons.ule for development planning, evalualion and review of services
associated with this Contract. Reguires skills in verbal and written
communications. R
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C.6.3 Technical Coordinator

FUNCTION: Ensures coordination among ail services provided by this
Contract. Serves as liaison for staff responsible for updating the
Agency’s Configuration Management System. Coordinat:s software and
hardware services with the NRC Customer Support Center and Network
Control Center, and coordinates hardware upgrade »ad replacement.
Responsible for warranty service initiation and fillow through., “rovides
recommendations to Project Manager and NRC Projec: Officer for
improvements in services.

EDUCATION: B8S or BA desirable in computer science cr business
administration. Associates Degree or extensive formel classroom “raining
an microcomputer nardware and software project impiemantation recuired.

CXPERIENCE: Approximately 3 yzars experience coprdind ing a wig: Jarietly
of areas simultaneously, such as system hardware and s.ftware
troupleshooting, methods ana procedures for promoting efficiency of
automated systems, and providing expert consultatien to technical support
staff. Approximately 3 years experience in designing configuratin
management systems for environments simiiar to those supported 1n IRis
Contract. and for coorainating technical 2fforts in response to tupport
of these environments. Reguires skills in verpal and written
communications, and the ability to deal tactfully and effectively with
all levels of personnel.

£.5.4 Senior Planning Analyst

FUNCTION: Primary responsibility for providing iechnical supper: in the
deveiosment and implementation of the Microcomputer Replacement *lanm.
Works in coordination with the Senior Systems Consultant in anaiyzing and
consolidating input, performing detailed analyses of alternatives. and
implementing concurrent projectis.

EDUCATION: BS or BA in computsr science, business administration, or
mathematics desirable.

EXPER.INCE: Approximately 8 years of experience reguired in the srea of
systems analysis, automated data processing systems, state-of-the-art
microcomputer hardware and software, general microcomputer
telecommunications technology, and system networking hardware anc
software. Proven analytic and preplem solving experience. Requires
skills in verbal and written communications, and reguires initiative and
the ability to deal tactfully and effectively with all leveis of
personne}, Previous exposure to Federal Government agencies is
desirable.
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C.6.5 Senior Microcomputer Technician

FUNCTION: Performs all phases of support services under this Contract,
including evaluation and precurement ¢f microcomputer hardware and
software, implementation of ‘he Microcomputer Repilacement Plan in
coordination with the Senior Systems Consultant, Technical Coordinator
and Senior Planning Anaiysts, and specific activities for hargware and
coftware outlined in Section (.5.4 of this Centract.

Pl Mo, |y T T e el I s A | S
v T = " -

EDUCATION: BS or BA desirapie in computer science or engineering to
inciuge electrical/electronics technoiogy

EXPESIENCE: Apnroximately 7 vears experience regiired 1n intagrating ana
inst:11ing microcomputer systems hardware and software, Thig 7 yesrs
axperience must include ingtallation ana configuraticn of mew nargware
and Tperating systems, d2instailation and/er recemfiguraticn inciuding
upgrages) of pre-configured hardware and software, and troubleshooting
and rasoiution of problems related to software, harawars, ang peripheral
interface. Approximately 2 years experience desirable in maintenance-
relazed issues regarding hargware components. Approximately 5 years
axperrence desirable in network conneclivity.

T B i —_

C.6.6 Microcomputer Technician

; FUNCTION: Performs support services involving specific activities for
haroware and software cutlined in Section C.5.4 of this Contract,

M et o

EDUCATION: Associates Degree desirable in computer science or
enginsering to include electricai/electronics technology. Formai

. classroom training reguired in microcomputer hardware training (technical
' or trade scnool) for hardware, software and peripherals.

} EXPERIENCE: Approximately & years experience reguired in integrating and
: installing microcomputer systems hardware and software. This 4 years

5 experience must include installation and configuration of new hargware

: and cperating systems, deinstallation and/or reconfiguration {including

upgrzdes) of pre-configureo hardware ang software, and troubleshocting
and ~2solution of problems related to :oftware. hardware. ang peripheral

: interface. Approximately 7 years exposure to maintenance-related issues
and network connectivity desirable.
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C.6.7 Dispatcher

FUNCTION: Performs dispatch and tracking functions for the hardware and
software support services provided under this Contract. Activity is both
written and verbal, ang reguires clese coordination with the Computer
Assistant category. Ensures the correct disposition of materials prior
to dispatch to the Technicians, and makes recommendations to the
Technical Coordinator for improvements in services and scheaules.

EDUCATION: Associates degree In business management sciences gesirapie.
High school or trade schcal araduate reguired.

TXPERIENCE: Approximats . § . =ars sxperience <esirable in Dusiness
office administrative pracsdurss, ‘aciuging receotion and telechons
supgort. Familiarity w:in microcompuler nardware, softwar2. ang
troubleshooting technigues sesiraple. Excellent interpersonal Skiils

reauired. and ability to organize and resoive scheduling problems. 3asic
typing ability required ‘a2 track support service activities and provige
written documentation.

C.5.82 Computer Assistant

FUNCTION: Enters data 1-(c the configuration management database,
general inventory systems. and other report systems in support of the
seryices provided under Saction (.5.4 of this Contract. Respensible for
labelling, logging, and *racking of hardware and software components.

F

delivery orgers and schecules, ang incoming ang outgoing requests ic
microcomputer support sciivities,

EDUCATION: High school or tragde school graduate reguired. AsSsDCIATEs
degree in computer science desirable,

EXPERIENCE: Approximate’y 3 years experisnce regquired in database zng
inventory control practices and procadures. Prior hands-on experience
(aporoximately 3 years) with microcomputer hargware and software recuired
in order to assist the Tschnical Coordinator. Basic typing ability 1s
required, with emphasis con organizational skills sufficient to manage and
process large amounts ¢ matertz] and voiumes of paper and data.
Knowledge of routine office acministrative procedures. Knowledge of
microcomputer system harcware and software sufficient to distinguish
cemponents and programs on delivery reports and warranty records.
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MRC-33-94~185 Section C

C.6.9 Resume Format

For a'l key, backup and on-call personnei, the Contractor shaii submt a
resune in the following prescribed format:

NAME : CITIZERSHIP:

LETTER OF COMMITMENT ATTACHED: Y N CATE AVAILABLE:
PRESENT COMPANY, POSITICN/TITLE: DOPOS;”_:QEJTICN O
REA OF ACTIVITY OF PRESENT 2081707% Lt

START DATE COF REQUIRED £APERIENC

EDUCATION: COLLEGE/SCHOOL: DATES STTENDED: CI3REE OR SEMRESTER ~OURS

COMPLETED: MAJOR EUBJECTS

RELATED TRAINING: INCLUDE RELEVANT INFORMATION FOR TRAINING RECEIVED
RELATING DIRECTLY TO THE PROPOSED POSITION. MUST INCLUDE NAME OF TRAINING
FACILITY. COURSE TITLE. DATES ATTCNOED, AND CURATION OF COURSE,

EXPERIENCE SUMMARY: OVERALL EXPERIENCE AND ZAPABILITIEZS RELATED 70
MICROCOMPUTER HARDWARE. SOFTWARE. TECHNICAL SUPPORT, CR OTHER ACTIVITY
RELEVANT TO THE PROPOSED PQSITION,

CURRENT ASSIGNMENT:  CLIENT /COMPANY: DESCRIFTION AN
NAME AND PHONE NUMBER OF CLIENT CCMPANY REFESZNCE; P
ASSIGNMENT .

PREVIOUS EXPERIENCE: IN REVE
ASSTGNMENT DATES; POSITION TIT

D
ERI0D OF COMMITMENT T

CHRONOLOGIZAL ORDER -~ CLIENT/CCMPAN

RSE
LE: CLIENT REFISENCE: DESCRIPTICM OF YORK.

PERFORMED.
STATEMENT OF AVAILABILITY: PERCENTAGE oF TZ%E TO BE DEVOTED TO THIS
CONTRACT. CURRENT EMPLOYEE “Y" OR “N" (IF %07 CURRENT EMPLOYE:, STATE

AVAILABILITY DATE). ALL PROPGSED _VPLJ{[:.. ~nEnHEP CURRENT 2 FUTLRE, MUST
HAVE LETTER OF COMMITMENT.
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kA NRC-33-94-185 Section C
C.7 Travel

o F?z security reasons, thers will be no travei to the 87 nuciear piant
L sites.
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NRC-33-94-18%

TABLE 1 - NRC BUILDING LOCATIONS
HEADQUARTERS
One White Flint Nertn

11558 Rockville Pike
Rockville, MD

NRC Warehouse
5000 Boiling Brook Parkway
Rockville, MO

Nicholson Lape 2uilding/South
650 Nicnoison-Lane
Rockvilisg. MD

Maryland National Banx Buildirs
7735 01d Ceorgetown -0ad
Bethesda. MD

Public Dccument Room
Gelman Building

2120 L Street N.W.
Washington, DC

REGIONS

Region |
475 Allencale Road
King of Prussia, PA 12406-14]

o

Region 11!
799 Roosevelt Road
Glen E1lyn. IL 80137

Region V
1450 Maria Lane
walnut Creex, (A 54522-3368

OTHER

NRC Technical Training Center
Osborne Cffice Center

5700 Brainerd Road, Suite 200
Chattanooga, TN 37411-4017

High-Level Waste Management Office

30] East Stewart Avenue, #202
Las Vegas, NV 89101

Two White Flint North
11553 Rockville Pike
Rockville, MD

Nicholsen La7e Building/North
£640 Nicnouison Lane
Rockvilia, MD

- =~ = P
! e 1A A

| S il

520 Lhorto
:‘ . . - 4,\
sethesga, M0

L AvBnue

Woodmont Building
3120 Woodmont Avenue
Rethesda, MD

Zast West West Towers Building
4350 Tast West Mighway.
Bethesoa, MO

Reagion [
101 Marietta Street, Suite 2500
Atlanta. GA 30323

Region 1V
§11 Ryan Plaza Drive, Suite 400
Arlington, TX 76011-8064

Uranium Recovery Field Offic;.
730 Simms Street, Suite 100
Golden, CO B0401
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NRC~33-94~-185
TABLE 1 - NRC BUILDING LOCATIONS (Cont.)

ANSTEC. Inc., (NUDOCCS) CEXEC. Inc.

40 W. Gude Drive, Suite 130 Landow Building

Rockville, MD 7920 Woodmont Avenue
Bethesga, MD

Bpplied Management Systems (~M3)

8615 Sscurity Lane, Suits 500

Rotk-wall Zurlding

Reckvi1la, ™MD 20832
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NRC-33-94-185
TABLE 2 - GOVERNMENT FURNISHED COMPONENTS

ITEM DESCRIPTIO

LD ROM
Scanner and controller
Laser printer paper travs
IBM 3278/79 adapter
Internal Tape Backup Unit
Internal hard drives
lomeaa Berrsulli Box with contrnliar
4ath coprogessor
pyse - cus ana Serial
Rmory

SIMM s%icks

expansion boards
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NRC~33-94~-185 Section C
TABLE 3 - SUPPORTED MICROCOMPUTER HARDWARE

18M PC 'XT/AT, clones and compatiblec

[BM PS/2 (inciuding microchannei)

IBM 286/386/486 (and future generations), clones and compatibles, some with
expanded and/or extended memory

IBM. clones and compatibles -- pertables. Lap/desk/palm-tops

Hardware peripherals (2.4., orintgrs {dot matrix. post sCript. inkjet.

aserjet), Lriates Tomt Carcrigges. print QIreciirs, AXLErnai @uls Jrisex.,
= 15 v es - - - . ot ~ = o o me gu S #
2ernNouUrll DOXES, arocards. | "3Args., -2pt i £ ang sanners., ziL
Hargware comognents tor Loca rei et v 2, Ma pEmUNICATIions

Jervers)
Apple Macintosh 11C
Appie Quadra 300 & peripnerais

UNIX Based Platforms (SUN, DIT,
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NRC~-33-34~185
TABLE 4 - REQUIRED LOANER HARDWARE AVAILABILITY

MONITORS

MONITORS

MONITOR

EPSON PRINTER

EPSON PRINTER
Erctl 1Y

#PLLASERCET - 15

il | B

486/33

SUPER VGA

FX-870
"i-1170

NOTEBOOK 4885L/25

10

1
|

'

Sectien C

JITH THE FOLLOGING BEQUIREMENTS: 5,78

a0 L 3.50 WD CRIVE. 4MB MEMORY. 30 MR
HARD DRIVE

WITH THE FOLLOWING REQUIREMENTS: §.25
HD & 3.30 HD DRIVE, 8 MB MEMORY, 80 MB
HARD CORIVE

WITH THE FOLLOWING MINIMUM
REQUIREMENTS: 3.30 HD DRIVE, INTERNAL
MODEM, 2 MB MEMORY, 40 MB HARD ORIVE
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SECTION D - PACKAGING AND MARKING

0.1 PACKAGING AND MARKING (MAR 1387)

gt
b

mhe Contractor shall package mater:al for shipment tco the NRC
such a manner that will ensurs acceptance by common carrier and
safe delivery at destizatien. Ccn:a::ers and cleosures shall
: comply with the Interstate Commerce Commission Regulations,
Uniform Freight Classificaticn nJles, or regqulaticns of other

) il ks : v , -
! carriers as a*cllcao;e o5 the mode of transportation, On fhe

3 P’ - Y g e heamt ™ B
: Front 0f the packags, T8 CONLracror sha.. clearly identify -he
| Sty ace - nuncer inder waigh -hs SHagacr 13 DeLSE ;r:v:;a:

)

b A e T ey

S——— i

it L
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INSPECTION AND ACCEPTANCE

ac: incorporates one or more clauses by reaferemnce,
e f2rce ang a:fac: as if chey were given -a full text.
the Contracting Officer will make their full text
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NRC-33-94-185 Section F

heanell tolna wwm i el - W

SECTION F - DELIVERIES OR PERFORMANCE

% § 5§2.252-2 CLAUSES INCCRPORATED BY REFERENCE (JUN 1988)

This contract incorgarates one or more clauses by reference,
i with the same force and effect as if they were given in full text.
a Upon request, the Contracting Cfficer will make their full text
availabie.
=t FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES
‘ NUMEEZE P e 0 DATE
{

.2 NRCAR 20852.212-70 PREFARATICON OF TECHNICAL

; REPORTS (JAN 1393)

g All zachnical repor:s required by Section C and all Technical

g Progress Reporis regquired by Section F are to e prepared 1o

: accordance with the aztached Management Zirective 3.8,

E "“Unciagsified Contractar and GCrantee Publicaticns in the NUREG

1 Series." Management Z:i:rective 3.8 is not applicable te any

4 Contractor Spending Flzn [CSP) and any Financial Status Report
that may be ingluded <o this contract See Saction J feor List =£f
Attachments)

| [End of Clausel

{ r.3 NRCAR 2052.212-71 TECENICAL PFROGRESS REFORT

J

' The contractsr shal. crovide a biweekly Tachnical Progress

; Report =5 the project zZficer and the ccutracting officer. The
repor: 18 due within I workdays after thz end of the reporiing
period and must ident:Iy the title of the prcject, the contract

v number, Jcb Code (JC), project manager and/cr principal
investigator, the comn:iviact period of pericrmance, and the peripd
coversd by the report. Each report must include the following for

esacn discrete task/tasz order:

(a) A listing of the efforts completed, including hours worked for
all contractor personnel, during the pericd and mileston:
reached or, if missed, an explanation preovided;

(b) Any problems or delays encountered or anticipated and
recommendationg for resolution. 1If the recommended reso’utiocn

Page &7 of 96
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NRC-33-94-183 Section F

.3 (Continued)

invelives a contract mecification, 2.9., change in work
requirements, level of effort (cost) oOr scnedule delay, the
contractor shall submic a separate letter T2 the concracting
of ficer identifying the reguired change and estimated cost

impace.

e . o~ -
# A surmary of

N1y
IS R WSS
™ e L~ anite £ et - -
iHe R
o o
X S, [~
A e
Somb
e
Numb
b 4 —_— - «-' - -~ -
LigT SRS & of all spars pgarts ussd.
c.2) B8oitwars Reperz tie feollowing I9or this periec anc
cumilative:
ATy -~ - & - - - 2
Numeey cl L -Jarades
Plarmed ipstallavion for nextc ysporting paerial.
3 Plans foOr the next Ieporoing periog
enad of Clause
= e
F.4 PLACE OF DELIVERY--REPORTE (JUN 1988)
reysunder shall he deliversd, with all
- ~ oy L ol
oy, Lo
al] Projecs Officer (5 zoL:
Y i L 54 ™ -~ 1T - - - - -
U 8 Nuclear Regulatfory Lommliss8ion
i & . e
Mail Stop MNBE 3
e = d s o | e 2 Lok~ =
Wasnipgton, UG 2usss
.
-

3 " - - & - | -~

(b)) Contracting OfTacer il Copy
[T o= ] =y ]
:...j -~ ..-au.SE‘.
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NRC-33-34-185

r.5

PLACE OF DELIVERY--EQUIPMENT (MAR 1987)
ALTERNATE 1 (MAR 1287)

The items to be furnisihed hereundsr shall Dbe del

charges paid by the Contractor, to:

7.85. Nuclear Regulatory Commission

Tontract Numper: NRC-33-94-185

fee SOW Secticn
e

3.t angd C.3.2
for all NRC 1 0

C
ations
(End of Clause]

DURATION OF CONTRACT PERIOD (MAR 1387)
ALTERNATE 3 (MAR 1387)

Secticon F

ivered, with a1l

ho . ~ - ™ . - -~ . T - -~ Ty g - . ]
Althougn the Governmen:t contamplates use of the prodaucts
~ardware and scfzware' Zor the system's life of years fzom date
=% installation, the term of this contract 1§ Ltrom Gate o<
santract award through three years
= ==l
End ol Clauge

CELIVERY SCHEDULE

Daskiop Micrcecomputer w1

Desktop Microcomputer #2

3-1] Deskrop Microcomputeéer Optlons
Notebook Microcomputer #1
Notebook Microcomputer AL

pd N2 &

T AN G b

a-d! Notebook Microcomputer Opticn
3 lLaser Printser #1
3 Laser Printer 42
zia-£) Laser Printser Optlons
1l (a-at] Software
i Hardware/Software/Maintenance Support
1ia On-8ite (See Clause B.4)
b on-Call
1310 Spare Parts
11 Travel
1z Reports
12a Contract S5tatus Report
12b Micrcomputer Replacement Plan
i2c Micrcomputer Replacement Plan Updates
124 wWarranty Repair Status Report
1Ze Hardware/Software Receilving Reports
12£ Hardware/Software Delivery Report
i2g Ad-hoc Hardware/Software Statistics
i2h Software Inventory Status Report

*AFTER RECEIPT OF NOTIFICATION OR DELIVERY ORDER
Page 6% of 96

CELIVERY DATE#

10 work days*
10 work days*
10 work days*
12 work days*
10 work days«¥
10 work days®
10 work days*
10 work days~
10 work days*
10 work days*
As Required

As Required+*
As Required

BIWEEKLY

Jan 1, 19xx
QUARTERLY
MONTHLY

AS RECEIVED
WEEKLY

AS REQUESTED
BIWEEKLY
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~18%

Secrion G

SECTION G - CONTRACT ADMINISTRATION DATA

G.1 NRCAR 2052.215-72 PROJECT OFFICER AUTHORITY
ALTERNATE 1 (JAN 1993)

.‘a’,

G.2 ORDERING PROCEDURES (MAY 1931)

(a)

™

i

contracting cfficer’s authorized repres entac;va

hereinafter referred tc as the project officer for this
contract is:

r - 4 g -~ -
Name: Guy 5. Wrigat

resg: U § Nuclear Ssgula
Marylang Natiznal
Matl Stom 7TULT

ad E
ry COMMission
s
4

FASRINGL N0 E98ES
Telephcone Number: 301-492-4534
Ths project officer shall:

")} Place delivery criers for items required undar this
congract,

2, Monitor contractar performance and recommena to thse

eautracting officer changes 1n regquirements

i’ Inspect and accepc products/services provided under the
contrace.

4 Review all contractor invoices/vouchers raquesting
payment for producis/services provided under the cozrract
and make recommendaticns for approval, disapproval, Or
suspension,

™ > T ads fFJ cayY may not 1 o v e -~ e'h -y & [
The project officer may not make changes to the 2Xpress terms
and conditione of -his ctontrace.

IEnd of Clause]

In addition co the contracting officer, coniract
administrator, and project officer, the following individuals

are

authorized to issue delivery orders under this contract:

atherine L. Coffr

Page 70 of 56
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NRC-33-94~185 Section G

G.2 (Centinued)

(b} All delivery orders shall be prepared in accordance with FAR

156.506 and may pe issued in writing, orally, or by writian
telecommunications.

'End of Clause]

G.3 NRCAR 2052.215-81 TRAVEL REIMBURSEMENT (JAN 1223

(@)

{d)

Total expenditure for domestic travel may not exceed ¥ witngurt
r=e prior approval ¢f the contracting cfficer.

~ha COACYACLOr is encouraged to use Government COntract

s rlinmes, AMTRAK rail ssrvices, and discount hotal/motel
~vamarrias 7 Arder -5 raduce thg 28t P Lfave. unger Thld
“smrwaas  The pooivasting officer shal., “Pon rajuest,
=ravide sach travelser with a lastter of identificacion wnlil <8
raguired in corder to participate in this program. Tha Faderal
-ravel Dirsctory (FTT. identifies carriers, contract Ixres.
schadules, payment csnditions, and hotel/motel properties
which pffzr their services and rates to Government CCRIrXactcor
versonnel traveling on official business under this couirsce
Tha PTD, which 15 :ssued monthly, may be purchased from the
T.8, Gove “nt Prinmving Office, Washington, DC 20402

~na montractor will be reimbursed for reasopable travel COSCLS
incurred directly and specifically in the performance 21 Thl
~snryact, The cost limitations for travel costs are

e with the specific travel regulations
as are in effecr on the date of the

Jetermined in aceordant
£
sy research and related activitiss
ol

a
cirad in FAR 31.205-1%
&

trip. Travel cégts
parformed at State and nonprofit institutions, in acgecrgdance
with Section 12 of Pub. L. 100-67%, shall be charged ia

20 toe

accordanice with the zC
isgree that the limiZati
OMB) guidance ars not axceeded. Applicable guidance
dncuments include OMB Circular A-87, Cest Principles for Stats
snd Local Governments; OMB Circular A-122, Cost Principles IcY
Nonprofit Organizations; and OMB Circular A-Z1, Cost
Principles for Educational Institutions.

{1

When the Government changes the Federal Travel Regulations, oF
srher applicable regulations, it 1s the regponsibility of the
contractor to notify the contracting cfficer in accordance
with the Limitaticns of Cost clause of this contract if the
~ontractor will be unable to make all of the approved trips
and remain within the cost and fee limitations of this
contract due to the changes.

(End of Clause)
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NRC-33-84-185 Section G

a-‘

G.5

NRCAR 2052.215-83 TRAVEL APPROVALS (JAN 1333)

‘a) All domestic travel reguires the prior approval of the project
cfficer.

p) All foreign travel must be approved in advance by the NRC on
NRC Form 445 and must be in compliance with FAR 52.247-%3
Preference far U.8. Flaz Air Carriers, Foreign travel
approval must be communicared in wrizing throuah the
concracting officer.

{End of Clause]
LIMITATICON OF INDIRECT COSTS

Government shall Aot reimpurse the Contracrpr for any
in esxcess ~7 +he indirasct axpense dollars darivead
ich of v A2t Lewing cndividua, ngirect IO
c the apfraTriate basgses cunllined dDedow, ISy =aln 2
g Pigra. ears, Bach iadivect expense pool snal. o2
~sngidered separately. ALl indirect costs in excess of the serived
indirecr axpense dpllar Llimits are mutually agreed Lo De unallowea
COSTS.
Irdiracet Cost Indirect Cest Ceiling Ratels
Catsgory per Conctracteor Fiscal Yeare
FY94 FY25 FY9E FYS7
rronge 30 30 a0 3
werhead On-Site 12 i2 I e
cverhead Gff-Site 37 a7 37 37
GEA 14 2 14 14
Base 2f Applicatix
Friage Direct Labor
Uverhead On-Sit2 Jiystr Labor + Fringe
Owernead COIf-Site Direct Labor -~ Fringe
Cih Direct Labor + Fringe + Cvercsad
+ Qther Direct CTosts
I \ N < o S e . 1 N 19
k) ™2 indirect cost limitations set forth above inclugdes all

krawn incresases -hat will take place during the term 2f it
smmtract resulting from statute, court decisions and, o7

~.¢:‘

written ruling, or regulation by the Internal Revenue
Service or any other taxing authority. 1In the evernt that
sratutes, court decisions, and/or written rulings or
regulations not in existence on the date of executiocn of
this contract increase the Contractor's indirect costs, the
indirect cost limitations are subject to upward adjustment
tn the extent of the increase due to said statute, court

decision, and/or ruling or regulation.
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fiscal year pegins Oct 1 and ends Sept 30.
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Secticn H

SECTION E - SPECIAL CONTRACT REQUIREMENTS

NRCAR 2052.204-71 SITE ACCESS BADGE
REQUIREMENTS (JAN 1993)

rights ¢f ingress and
made available as

s contract, the
CONLTACED rzonnel must be
%

o
-

b m A o e
- =

o

agress ‘ot

reguirsel, In chls g , all contractor personnel whose duties
snder tais contract reguirs their presence on-site shall be
clearly identifiable by & distinctive badge furnisned by the
Itcareeant, The Proijecr JIficer shall assist tne TCoRTIAlIoX in
mtzinssz the padges £or tne CONTYARCDOY persennal. It L5 e sa.
rasgonsisilicsy cf the Cohtzagtor I8 anSurs That 2305 Srpilyes nas
proper jdentificarion it 3.l times., All prescribed idenciilcaticn
must b2 :mmediately deliverad to the Security CIffice for
cancel.iticn or dispositicn upon the rerminatics of employment =T
any COontTactor personnel Tontractor pergonnel must have cthi
idercif:zaticn in their c-ssesgion during on-site performance
under TSig oontract. Ii 1# the contractor‘s duty t©o assure that
contractaor persconnel enisr anly those work areas necessary Ior
performance cf CORtract work, and to assure the safeguardiny of
any Govsrmment records or 2ata that contractor personnel ray come
ints coxtast with,

Y 1
3 0% Ciauss)

NRCAR 2052.215-70 KEY PERSCNNEL (JAN 1953)

- Lt T "I i | - o e e e . -
3) The followina individusls ars considered to be essential to
= ) . e
rthe successful perigrrance of the work heraundar:

Fr-iject Manager, Arshur Blondin
Tazhnical Coorgitacss

1 Senisy MicreCempursr technician
1 Junior MicreoCemputsi tecanician

Ths contractdr agrees .7at personnel may not be removed from
rhs rontract work or resplaced withoutr compliance with
paragrapns (b} and /¢! of this section,

1f »ne or more of the ey personnel, for whatever reason,

pecomes, Or is expectzd to become, unavailable for work ungder
rhis contract for a continuous period exceeding 30 work days,
or is expected to devote substantially less effort to the work
+han indicated in the proposal or initially anticipated, the
contractor shall immed:ately notify the contracting cfficer
anéd shall, subject to the concurrence of the contracting

(b)
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NRC-33-94-

185 Section H

(Continued)

icer, promptly rsplace the nmnmo&bmw with perscnnel of ac
Hmwmﬁ substantially squal ability and gualifications.

lc) EBach request for aprroval of substitutions must be in writing
nd contain a detai.2d explanation of the circumstances
necessitating the proposed substitu ;1bm The reguest must
alsc contain a comelisze resume for th ropesed substitute and
other information recguested or needed n< the contracting
afficer to evaluate the propesed substitution. The
contracting officer or his/her authorized representative sh all
avaluate the nmncmm- and promprly notify the contraccor of his
or her approval or disapproval in writing.

d) If <he concracting siiicer dersrmines that sult wnwm and timely
rep.acement of key rersonnel who have Cfeen reassiined,
rgyminaced, or have ::herwise necome unavai.apls fcr the
sontract work is ne: rsasonatb.y forthocalng, or tiat the
rpguliant -zductiss =¥ producstive effce. wou.d k2 &0
sukbstantial as to :ovair the successful completica of the
~sncract or the serv.ze order, the contract may e T2rmiials
Sy the contracting nwmwumn for default or fer the convenience
2% zhe Government, i3 appropriate If the conczacting wffiler
findg the concracter at fault for the congiflion, the n)an At
price or £ixed fee em be equitably adjusted downward ¢
compensate the Government for any resultant delay, uomn_ ar
damage.

Znd of Clause]

NRCAR 2052.235-72 SAFETY, HEALTH, AND FIRE
PROTECTION (JAN 1993)

The contractor shall :ts<e all reasonable precauticns in the
performance of the work .nder this comntract to protact the hea.th

o
t
its emplcvses and ol Boaumnm of the puplic,
m

and safsty of I

inciuding NRC smployeesg and contractor 0mnmonnm»~ and to minimize
danger Zrom all hazards o life ano property and shall comply with
all applicable health, safety, and fire protecticn regulaticns and
requirsments ‘including reporting requirements) of the naaaumm,oa
and ths Department cof *azor. In the event that the contracto

fails zo comply with these regulations Or reguirements, the
centraccing officer may. without prejudice to any otzer legal or

contractual rights of the Commission, issue an order stopping all
or any part of the work; thereafter, a start order for resumption
of work may be issued at the discretion of the contracting

officer The contracter shall make no claim for an extensicn of
time or for compensaticn or damages by reason of, or ia connection
with, this type of work stoppage.

End of Clause]
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H.4

H.s

H.6

CONTRACTOR ACQUIRED GOVERNMENT EQUIPMENT/PROPERTY
(JUN 1988)

The Contractor is authorized to acquire and/or fabricate the

equipment/property listed below for use in the performance of this

contract. The eguipment/property is subject to the provisions
rhe "Government Property" clause.

(End of Clzuse]

RISK OF LOSS OR DAMAGE--PURCEASE (MAR 18587)
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o rin such ra2storation at the

ces, terms, and conéditions.
restors the machine, the
Xpense, restcre the machine to
previous conditio f, however, the machine is lost or
damaged peyond repair, the Governmen: shall pay o the
Contractor the same price for the macaine as the Goverrman
would have paid had it purchased the machine on the day or
ro the loss or damage under the provisions of this contrac
This clause shall govern risk of loss or damage,
P

nocwithstanding any StOSr provisione of tha concract

v

o om

o

-

£IY B
H

HWoawm

i ot oot
M

3y O W

H 0Oy
oo 00 g

)
@®
H
2]

LB
b
. "

&

-

to tir payment, Or Ownersnip.
(End of Clause)

REPLACEMENT PART AVAILABILITY (ADFE) (MAR 1987)

of

damage T2

-
-

= o -
Lo Lhe [irst
-
-

£ svernment Or 1ts agents,
har the Government shall ba reliiaved

ol
o

1 “ b . - o~
al cusromer of the ContzactRr

ity under like circumscances.

s liaple for loss or damage of a machine,
have the cpticn to restore rthe maciine

L ool
-

n which evert the Government shall

If

T
1 A
- -
-
-~

Y
i
]

3

3

The Contractor guarantess that replacement parts for each piece

item's) life of 5 years. The Contractor shall notify the

of egquipment in this contract will be available for the system’s

Government 1 year before the end of the system’s (item’s) life as
to the continuing availability of parts subseguent to this pericd.
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x.s

{Continued)

If parts will not be available from the Contractor, tnen the
Government may require the Contractor t¢ furnish data that is
available te assist the Government to obtain such parts Ifrom
ancther source.

'End of Clause]
TECHENOLOGY SUBSTITUTION
a1l harcware, software and support services (installacticz, upgrades,

warranty and maintenance repairs, and technical sSupport services) shal.
he rhe most modern and cost-effective available at the time of delivery

e

» . =11 “ o 3 r Bk | K - 14 -

and instzllaticn. The Contractor shall propese Supstituta 1iems
nhenever -he JontrTactsr oy ite subceontractoy is offering replacemsnt. gy

subgticuses for the cCOmpanents 1N Juesticon aAnd the CoRiracIo: ollars
i e wa s e ] m e ey - me - rg resmaratal oo Qearasesoee

~ugromars. Tha Goverrnmenr may raguest that those ltems 02 SUDSCTIIUCEC
- - - 1 ‘ - - | - - S - - e -

For comgarabls items originally offsred. The Government ra2serves Las

right £2 accept or reject proposed substitutions.

oy -~ - - T % 3 o |

The suls--icute icem shall meer or exceed the applicabls rsgulrements

and spec:ficacions of This golicitatica.

Any sutstiture item shall be fully compatible with NRC Larcdware ana
sofrwars insctalled at the time the substitute 1s rropcssed Ior use.

X

*h% gupstitute item sha.l have capacity and perfcormance characteristics
agual 2 or bsrter than those of the component it is ts replace.  The
critsria used originallv for testing the Contractor's hardware will b2
used to 3etermine acceprability of substituts items

e item shall offer the same or increased IfuxnzZticn as tae

The supstitul

item it is to replace.
The price of the item shall be egual to Or more cost-gfigstive than to
item it 18 tc replace

To prepcose a substitute item, thes Contractor shall submi:z a written
proposa. to the Contracting Officer, addressing esach of the applicabls
gualifizations in Secticn C and any other attridutes of the substituts
item of which the Government should be aware. Additicna’.y, the
Contrac.sr ajrees to demonstrate the proposed item pricr to delivary,
if requested by the Government.

Mo hardware shall be substituted until the Contractor has submitted a
proposal t> the NRC Contracting Officer with adequate supporting
justification, an agreement between the NRC Contracting Officer and the
Contractsr is reached to effect such substitution, and authorized by
written, bilateral modification to the Contract. The Government may
allow compenent substitutions when, in the opinion of the NRC
Contracting Officer, it is in the best interest of the Government to do
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H.7 (Continued)

pest interest means at least eguivalent performance with
icant eceonomic benefit, significantly enhanced performance at =ic
ional cost to the Government, or a combination of both the above.

preposed technology medifications, substitutions, and additicns t:
Contract shall be evaluated as to their benefit to the Government.
s Aarevmining the comparative life cycle coscs of such prcposals, the
formance costs over the remaining life of the Contract shall De

[ per

. included.

_ H.8 ENGINEERING CHANGES

: Afrar =ancfact award, che Sovernman: may seolicit, ang The TanT¥ICTnar g

. sncourazsd to propose indepsndencly, 2nginsering Chalgss Co oA
smyipmens gpftware specifizatisms, or other reguirements oI thisa
~ansrz== . These changss mav oo procssed $o save monay to mprove

| carformance, S0 Save energy, Or Lo satisiy increased Cata processiny

' regquirenants However, ;: propesed changes ra2lating Lo .mproved

: perforrance are necess o mest increased data processing

' raquirements of the use~. rhose requirements shall not exceed the

i sonLrace reQ“;:oments by more than 25%. If the proposed crnanges ars
accaptacle to both parties, the Contractor shall submit a price crancs
Proposa-. £o the chernment for evaluation. Those propcsed engineerins
changes that are acceptabls to the Government will be grocessed as
nmodifizacions to the contract.

| This appiies only to those prsposed changes identified by the
Contractor, aa a propcsa‘ sucmitced pursuaat te the provisions B TR
L | . e

| slause. As a minimum, the °allow1ua informaticn shall Be submittad I

| the Congractor with each proposal:

' 1) A description of the difference between th

| exigting contract reguirement and the proposed
change, and the comparative agvantages and

disadvantages of each

would have on ccllateral costs to the Government,
such as Government-furnished property COStS, COSCE
of related items, and costs of maintenance and
operation

r
|'

]

| 2) Itemized requirements of the contract which must Le
; changed if the proposal is adopted, and the

| propcsed revisicn to the contract for sach such

| changs

\ 3) An estimate of the changes in perf o rranpce and cost,
| if any, that will result from adopt‘sn of the

& prepesal

) ;

| 4) An evaluation of the effects the proposed change

I

|
| Page 78 of 96
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H.8

(Continued)

A statement of the time by which the change order
adopting the proposal must be issued so as to
obtain the maximum benefits of the changes during
the remainder of this contract. Also, any sffesct
on the contract completion time or delivery
schedule shall be ident.fied

e’n

....... e

Engineering change proposals submitted to the Contracting Officer

shall be processed axpeditiously. The Government shall not ke

liable for proposal preparaticn costs or any delay in acting upon

any proposal submitted pursuant to this clause. The Contractlr has

the right to withdraw, in whole or in part, any engineering change

eronasal not azcepted by the Government within the beriod specifled
o mm et : s Agesadan ¥ e

b propesal

- -
= . 2
fEicEy a8 T2 Che accaprtance oI ANy Such I
rEwaet gha- L be final Aans sha.. SO o8 ;IS0 =3
zlauge 27 this Contracs

Tha Czatracting Officer may accept any engineering change proposa.
supmicted purszuant o c2is clause by Fiving the Contractor wrilttien
notize theress. This written notice may be given by issuance of a2

S R e - B4 T s n - < <& -
nogeiization 2 this cohitrace. Unlesg and imcil a mwdifizacisn is

N

axecutad to inTorporats an engineering change proposal under tal

-

sontraze, the Contractsy shall remain cbligated to perform in

- ed

accordance with the rterms of the existing contraco.

3
3

ing changs proposal submitted pursuant to this clause

d applied to this contract, an equitable agjusizment

¢z price and in any cther affected provisicns of this

1. pe made -a accordance with this clause and otksr
uses of this contract. When the cost ¢f performance

st ig incraased or decreased as a result of the

rable adiustment increasing or decreasing the

hall be in the accordance with the "Changes" Zlauss

»der this zlause, but the resulting contract

shnall stace thar it is made pursuant to this clause.
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The Contracter is requested to identify specifically any
information ccntained in the engineering change proposal whi
Contractor considers ccnfidential and/or preprietary and whi
Contractor prafers not be disclosed to the public. The
identification of information as confidential and/or proprietary s
for informaticn purposes only and shall noet be binding on the
Government to prevent disclosure of such information. Offevcrs are
advised that such information may be subject to release upon
request pursuant to the Freedom of Inlformation Act (8 U.S.C. 522).
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NRC-33-24-185 Sscticn H

H.9 GLOSSARY OF ADP TERMS (JUN 1588)

The definitions and explanations set forth in this glessary are
an integral part of the terms and conditicons of this contract.

%

o

wh

(k)

¢ ing Equipment System and/cr Subsystem. The
complement of individual machines and operating scftware
furnished by the Contractor and acquired tO operate as an
integracted group.

Equipment. An all inclugive term which refers either %o an
individual machine or to the total complement of =machines
required to oOperate as an integra

ted group.

fasca.lation Date, Th= 3 by 2 pRtTacIoy
the ordered aquipment ready for use by the Goversrant.
i mit, including featuras —asta.’ed
theracn, of & data pr
by a type and/or mode|
unit, additional memo

Mackirpe, AR indivigdi
=
-

“umpeér, such as & Central
v module, a tape unit, a <a

s

Mecnarnical Replacemant. 2 i
other opcrcasioned by the mechani

v
ment peing rsrlacsd,

Cperating Software. Tn
with nardware (imcludi
cperations, applications

routines that :interiace dirsc
eripheral devices), th ke
nd wtility programs.

e B

e
anter

=

Operaticnal Use Time. T
actual operaticn, axclusive
maintenance time due < ¢

"power-cff" time.

me during which eguipment 18 I3
f idle cime, stancby Time, oOr
hine Zailure; not synchymous with

Praventive Maintenance., That maintenance performsd by the
Contractor which is designed to keep the equipment in proper
operating conditien. It is performed on a schedwisd basis.

Principal Period of Support. Any 9 consecutive hours per day,

including an official meal period not to exceed 1 hour per
day, between the hours of 7:00 a.m. and 6:00 p.m., Monday
through Friday, excluding holidays observed at the NRC
installation.

Extended Maintenance Period Option. Option to require
maintenance service during any extension of the Principal
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NRC-33-54-185% Secticn H

H.9 (Continued)

eriod of Support at & fixed price ¢~z such period, regardless
£ the aumber of calls requested during such periog.

emedial Maintenance. That maintenance performed Ly the
ontractor which results from Ceontractor supplied eguipment OF

erating software failure. It is performed as regquired and
herefore on an unscheduled basis.

.*urwm
m'n

-
-

mi Total Monthly Charges.

K

1] Rental. All menthly charges for the use (rental! of
squipment and software and for maxntenance thareet,

= i - - ‘- . = - Tar e o -
| 2 Mainrenance 2f Sovernment-Qwned. ALl NORTALY SRarges Los
: ~he maintenancs °f aguipment angd SOoltware sUPp.-LESC Snaer
| LB DORTTACT
[ - Al gwrs®d aAn lagYeaE s an iz defingd as -“l = -~
b | M e o NS 3 SL.oBTFATISN 18 GeLLs 5 all -aangs To &
macrhine which deviates from the physical, mechanigal, or
: . = oy -
elpcorical machine design (including microcode), wnernier oY
agt aaditicnal devifes or parts ars reguired.

5) Attachment. An artachment is defized as the mechanicas
electrical, or electronic intercennecticn cof eguipment

r manufactured by other than the original equipment manu. Iurer

| and connected to the machine Or system.

}

[End of Clauss!

#2.10 FIPS PUBS AND STANDARDS COMPLIANCE (MAR 1387)

In no case shall ::e Jontractor oY any subsoatractor take any
acticn oy use any replacement parts that would result in sguipment
: rhat ig not in compliance with applicable FIPS PUBS and Standards
] without written approval of the Contracting Officer. The
' applicabie FIPS PUBS for this procurement are:
E FIPS 145-1, GOSIP: Government Open System Interconnection Profile
- FIPS 151-1, POSIX: Portable Operating Systems Interface IoT
Cemputexr Environments

1End of Clause]

e
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

.1 52.252-2 CLAUSES INCCRFORATED BY REFERENCE (JUN 1388)

This contract incorpcrates one or more clauses by re
with the same force ang effect as if they were given .
Upon reguest, the Contracting Officer will make theirs
available,

% *EDERAL ACQUISITION REGULATION (48 CFR CHAPTER

AT RS S erfer o
¥ pagh

e NES TN T s

Dk e NI =58

R R A i) JFFICIALS NOT TC BENEFIT

AR R GRATUITIES

=P 0 CCVENANT AGAINST CONTINGENT FEES

< e el B ANTI -KICKBACK PROCEDURES

e M oo Mo oNER vl SR AT TERGHegERTe S

- . - - e - e e . ——— N T -
ILZEGAL -R IMPROPER ACTIVITY

§2.203~312 LIMITATICN ON BAYMENTS TO
INFLUENCE CERTAIN FEDERAL
TRANSACTZIONS

B4 .208+5 FRCTECTING THE GOVERNMENT'S
INTEREST WHEN SUBCONTRACTING WITH
CONTRACTCRS DEBARRED, SUSPENDED,
CR PROPCEED FOR DEBARMENT

S R NEA MATERIAL

B2 s ¥ USED OR SRECCONDITIONED MATERIAL,

RESICUAL INVENTORY, AND FORMER

GCVERNMENT SURPLUS PROPERTY
23151 EXAMINATION OF RECORDS BY

CCMPTROLLER GENERAL

LF
(o8
N
¢

52 418-2 AUDIT - NEGOTIATION

B2 . 28582 PRICE REZUCTION FOR DEFECTIVE
CCST OR PRICING DATA

§2.215~24 SUBCONTRACTOR COST OR
PRICING TATA

§2.218-26 INTEGRITY OF UNIT PRICES
Alternate I (APR 19851)

82.215-27 TERMINATION OF DEFINED BENEFIT

PENSICN PLANS

52.215-30 FACILITIES CAPITAL COST OF MONEY

$52.215-33 ORDER OF PRECEDENCE

§2.215-39 REVERSION OR ADJUSTMENT OF PLANS
FOR POSTRETIREMENT BENEFITS OTHER
THAN PENSIONS (PRB)
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NUMBER
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W §2.232-1
52.232-8
| 52.232-17
; £52.232-23
| B2.834-25
| 52.232-28
]
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‘ 52.233-1
| §2.233-3
| 52.242-13
| 52.243-1
, 52.244-1

| £2.244-5

TITLE

UTILIZATION OF SMALL BUSINESS
CCNCERNS AND SMALL
DISADVANTAGED BUSINESS CCNCERNS
UTILIZATION OF WOMEN-CWNED
SMALL BUSINESSES

LIMITATIONS ON SUBCONTRACTING
UTILIZATION OF LABOR SURPLUS
AREA CONCERNS

NOTICE TO THE GOVERNMENT

OF LABDR DISPUTES

WALSH-HEALEY PUBLIC CONTRACTS ACT
TOGAL OPEORTINITY

FPUXLausa s e

B e e e i e
e e F RN e . R EANARL

sv A M RAKIAT N TR N N e
_._...oAK.AJICL. 73 DDLU S

- e R AART AN D

AE:LEN “w ¥ e AL LY IUR
DISABLED AND VIETHAM
ERA VETERANS
AFFIRMATIVE ACTION FCR
HANDICAPEFED WORKERS
SMPLOYMENT REPORTS CON SPECIAL
DISABLED VETERANS AND VETERANS

OF THE VIETNAM ERA

CLEAN AIR AND WATER

DRUG-FREE WORKPLACE

RESTRICTIONS ON CERTAIN FCREIGN
PURCHASES

SUY AMERICAN ACT - SUPPLIES UNDER
ZUROPEAN COMMUNITY AGREEMENT
AUTHORIZATION AND CONSENT

NOTICE AND ASSISTANCE REGARDING
PATENT AND COPYRIGHT INFRINGEMENT
PATENT INDEMNITY

PATENT INDEMNITY

FEDERAL, STATE, AND LOCAL

TAXES (INONCOMPETITIVE CONTRALCT)
PAYMENTS

DISCOUNTS FOR FROMPT PAYMENT
INTEREST

ASSIGNMENT OF CLAIMS

PROMPT PAYMENT

ELECTRONIC FUNDS TRANSFER
PAYMENT METHODS

DISPUTES Alternate I (DEC 1921)
PROTEST AFTER AWARD

BANKRUPTCY

CHANGES - FIXED-PRICE
SUBCONTRACTS (FIXED-PRICE
CONTRACTS )

COMPETITION IN SUBCONTRACTING
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Ba.2385-1 PROPERTY RECCRDS APR 1984

52.245-2 SOVERNMENT PRCOPERTY (FIXED-#RICE vEL 383
CONTRACTS) Alternate I (APR 1984)

£2.246-23 LIMITATION COF LIABILITY APR 13234

€2.246-25 LIMITATION CF LIABILITY - SERVICES APR 1384

| 52.249-2 TERMINATION FOR CONVENIENCE APR 1384

- OFf THE GOVERNMENT (FIXED-PRICE)

E £2.249-5 DEFAULT (FIXED-PRICE SUPPLY APR 1584

r AND EZRVICE)

' £2.253 -7 COMPUTER GENET ATED FORMS chAN 1231
B A eB-1 ALLOWABLE COST AND PAYMENT Tk
=l se kB2 T+XEP F2&X APk =254

' % 2 e e A TR T AT FNES AFF LEEs

| B2 mib~T ALLOWASLE CCST AND PARAYMENT oS =35E
P e - Epeds LIMITATION OF CQ8T AFR 1:324

: . L2980 TERMINATICN [COST-REIMEURSEMENT! MAY 12896
S2,243~2 CEANGES - COST-REIMBURSEMENT UG 1837

L]
.
3

i e o | ol

e < By A e,

e

NUMBER TITLE

Secticn I

-

23

aATes

'ﬁ;
- (e LT A

s

™

RTIFICATT OF PROCUREMENT
vV 1990)

O

al Definiriorse. The defiinitions set . Orth in FAR 3.104-4 are
hersry incozporatsed in this claus

£} The Jontractor agrees that it will execute tae gertificacien
set Zorth in paragrapn (¢! of thisz clause wnen reguested oy
she Contracting Officer in connection with the execution of
any medification of this contract

o) Certification. As reguired in paragrapn (bi of tais
~lause, the officer or employese rasponsible for the
modification proposal shall executs the fecllowing
carcificatien:

CERTIFICATE OF PROCUREMENT INTEGRITY--
MODIFICATION (NOV 159%0)

— —

(1) I, [Name of certifier] - )
am the officer or employee responsible for the preparation of
this modification proposal and hereby certify that, to the
best of my knowledge and belief, with the exception of any
informat.on described in this certification, I have no
information concerning a violaticn or possible violation of
subsection 27{a), (b), (d), or (f) of the Office of Federal
Procurement Policy Act, as amended* (41 U.S.C. 423),
(hereinafter referred to as "the Act"), as implemented in the
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L (Continued)

FAR, occurring during the ccnduct of this procurement

(contract and meodification number).

(2) As regquired by subsection Z7(e) (1] (B) of the Act, I
further certify that to the best of my knowledge and belief,
each officer, emplcvse, agent, representative. and consultant
of [Name of Offercr] whe has
participated perscna.ly and substantially 1n the preparation
or submissicn of this preopesal has certified that he or she
ig familiar with, and will comply with, the requirements of
subsacticn 27(al of the Act, as implemented in the FAR, and
will Teport immediatelv €0 me any information concerning a
vialagicn or possirla violation »f subsections I7(al . D

4 e ey
> T T

2 - - a 4
S S e A -

0

-
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-~ ire el e Tt Bt - Lasl = bkt
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3 Vialatione oY sos8sirle violiarions: Contizue o Rialn
bond paper if necessary and label Certificate of Procursment
Tatagrisy--Modificarion (Continuation Sheet), ENTER NONE IF
NCNE BXZI3TS)

S8ignature of the cIficer or amp.Jyee responsild.g 12T Ioe
modificazion propcsal aAnd date!

Typed name of the oificer or ampicyee regponsible for th
modification propegil

« Subsections 27(a,, ib), and [d) are effective On lecemper
1, 1990. Subsection 27(f) is effective on June 1, 1991.

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION
OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE,
FICTITICUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKEK
SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE,
SECTICON 1001.

(d) In making the certification in paragraph (2) of the
certificate, the officer or employee of the competing
Contractor responsible for the offer or bid, may rely upon a
one-time certification from each individual required to submit
a certification toc the competing Contractor, supplemented by
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1.2

I"

{(Continued)

a

)

periocdic training. These certilications shall be sbrained at
rhe earliest possitle date after an individual required to
certify begins employment or assoclation with the contractor.
I1£# a contractor decides to rel: nn a certification executed
pricr to the suspension of sect .n 27 (i.e., pricr to Deacember
1, 198%), the Contractor shall ensuve that anm individual who
has so certified is notified that secticn 27 has been

reinstated. These certifications shall De maintainsd Iy Los
~antracter for a period of & yvears from the date a certifying

amployse’'s employment with the company ends or, for an agency,
representative, or consultant, & years from the dace suc:o
individual ceases t2 acr on behalf ¢f the contracror.

- . %o
AllY SUTT.
¥k

28 88 o be furnizhed under Lhip contact
+ ¥ L 3
shall e crdersd &V c
8

1 &

igsuance of delivery orders by the

t:2s8 designated in the Schegule. Such
from contract award through contIacet

ingdivaguil b g
orders may be issusd
sxplracion.

T ths terms and condirzions ¢f
of cenflict between a delivery
£y

ntracs shall contrala

124, a delivery crder is considered "issued" when the
nment deposits the order in the mail. Orders may 2@
3 -
z

rally or by written telecemmunications ca.y i2
ad in the Schedule.

[End of Clause]

52.216-19 DELIVERY-ORDER LIMITATIONS (APR 1984)

tal

(b}

Minimum order. When the Government reguires supplies of
services covered by this contract in an amount of less than
§100.00, the Government is not obligated to purchise, nor is
the Contractor obligated to furnish, those supplies or
services under the contract.

Maximum order. The Contractor is not cbligated to houor- -
(1} Any order for a single item in excess of contract ceiling
amount ;
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| I.4 (Continued)

on oI items in excess oI
or

(2 Any order for a combinati
contract ceiling amcunt;

(3} A series of orders from the same ordering office within
5 rotal contract period days that together call for

: gquantities excesding the limitation in subparagrapn (1.
or (2] above.

I

!

i ej If this igs a requirements contract i.e., includes th

| Requirements clause at subsection 52.21€-21 of the Federal

; Acguisition Regulaticn (FAR)!, the Govermment is not reguired
to order a part of any on

e vegquirement from the Contracror if

skar reguirement exceeds the maximum-order limitationsg in
DATAIraph D) apove.

47 Notwithstanding paragrapns 'b) ané .c) above, the Contracidr
sha.. henor any order axcseding ThE maximum Orfder LiTiTat.Chs
iry paragrapn (b), unlsss that order (or orders) 1s recuin g Bo
che ordering office within 2 days days after issuance, with
writtsn notice statins the Contractor's intent not to ship the
item (or items) callez for and the reasons. UpoR recsivinig
rhis norica, the Govarnment may acjulre the suppiles Cor -

grvices from anctnser source.

1.8 §2.216-22 INDLFINITE QUANTITY (APR 1984)

TEHM O OE g TR T IR TR HEH mT T CE N NN e
u

3) This is an indefinite-guantity contracr fer the supplilss cor
gerrices specified, and sffective Zor thes period statsa, -n
rhe Schedule. The guantities of supplies and services
specified in the Schedule are estimatles only and are 20T
purchased by this csniract

Delivery or performance shall be made only as auth rized by

) orders issued in accsrdance with the Ordering clause. The

| Conzractor shall furnish to the Government, when and £

| ordsred, the suppliszs or services specified in the Schsdule up
te and including the guantity designated in the Schedule as
the "maximum." The Govermment shall order at least the
guantity of supplies cr services designated in the Schedule as
the "minimum.”

o

r

|

|

[ (c) Except for amy limitations on guantities in the Delivery-Order
1 Limitations clause or in the Schedule, there is no limit on

5 the number of orders that may be issued. The Guvermment may

' issue orders requiring delivery to multiple destinations or

; performance at multiple locaticns.
|
|
|
|
i
[

(d) Any order issued during the effective period of this contract
and not completed within that pericd shall be completed by the
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Contractor within the time specified in the order. The
conrract shall govern the Contractor‘s and Covernment's right
and ocbligations with respect to that order to the same extenc
s if the order were completed during the contract’'s effective
erisd; preovided, that the Contractor shall not be required 3
\axe any deliveries urder this contract afiter 6 monihs aftar
XD

-

1'0 W

LR S

ratisn cf the contract.

- ed - e b e

g

nd of Clause]

i1

£§2.219-11 SPECIAL 3(A) CONTRACT CONDITICNS
(FEB 1330)
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(d} Tha: paymen:ts to be made under any subcontract awarded under
this contract will be made directly to the subcontractor by
the 7 § Nuclear Regulato Commission.

-

(¢) Tha: the subcontrac:tor awarded a subcontract hereuncer shall
have the rizht of appeal from decisions of the Contiacting
Dfficer cognizable under the "Disputes" clause of gaid
subcontrace.

(£) To notify the U 8§ Nuclear Regulatory Commission Contracting
Officer immediately upon notification by the subcontractor
that the owner or owners upon whom 8(a) eligibility was based
plan to relinguish ownership or control of the concern.
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| I.8 (Contizued)

o

contract according to the specifications and the terms
and conditicns by subcontractiny with the Offeror who has
peen determined an eligible con:ern pursuant to the
provisions of section 8(a) of tie S+~all Business Act, as

-~

amended (15 U.8.C. 637(a}).

ments and advance payments,

sar Regulatory Commission the

stering the contract with

e any action on behalf of the

rms and condicions ©f the

ver that the contracting agency
= = 1!

(39 ]

Except for acvation
delegates to the U 5
respongibility for
complete authcority to
Government under the
sontract; provided, h
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4. To notify ths U § Nuclsear Regulatory Lommission
Contracting Cificer immediately upon motificaticn 2y tas
subconrractsar that the owner or owhers upen whom 8.a)
eligibility was based plan te rslinquish cwnership Or
goncrol of the concern

The nfforor/subconzractory agreas and acknowledges that 1t
will, for and on senalf of the SBA, fulfill and perform all =%
the Tequitements C©I ToE CORTXACK,

1:9 §2.225-3% BUY AMERICAN ACT--TRADE AGREEMENTS
ACT- -BALANCE OF PAYMENTS PROGRAM (APR 1391)

&

h

s clause implements the Buy American Act (41 U.S.C. 2
the Trade Agreements Act of 197% (19 U.8.C. 2501-2582), and
rhe Balance of Payments Program by providing a preference 4ok
domestic end producsts over foreign end products, except for
certain foreign end products which meet the requirements for
classificarion as designated country end products_or Caribbean
Basin country end products.

Db

"Caribbean Basin country end product," as used in this clause,
means an article that (1) is wholly the growth, product, or
manufacture of a Caribbean Basin country (as defined in
section 25.401 of the Federal Acguisition Regulation (FAR)),
or (2) in the case of an article which consists in whole or in
part of materials from another country or instrumentality, has
been substantially transformed into a new and different
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1.9 (Continued)

article of commerce with a name, character, or use distinct
from that of the arzicle or articles from which it was soO
transformed. The term includes services (except
rransportation services) incidental to its supply; provided
thar -he wvalue of those incidental servicss does not exceed
that of the product :itself. It does not include service
~antraces as such. The term excludes preducts that are
excluded from duty frese treatment for Caribbean countr.es
under the Caribbean 3asin Economic Recovery Act (13 U.S.C.
2703ib)}. These exclusions presently consist of (i) textiles
and apparel articles that are subject to textile agresments;

ii) fopcrwear, handtags, luggage, flat goocds, work glcves, and
athar wearing aprarel ies
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duty apply.

{

24 in this clause, m

s neans those arc
18, and supp-.ies incorporated direc oo

ecrly into theé

“Designated country snd product,” as used In this clause,
means an article that (1) is wholly the growth, product, or
manufacture of t isgignated countcyy (as defined in ssct

1 Acguisition Regulation (FAR)), =% ¢
ié which consists in whole or in cart of
materials from anotner country oOr instrumencality, has been
substantially transiormed into a new and different arzicle of
semmar~a with a nass, character, or use distinct from chat of
the article or artisiass from which it was so transformsd. The
{4 includes services (except transportation services)

ental to its supply. provided that the value of t:ose
ntal services dces not exceed that of the produc:t

It does nc: include service contracts as suc:.

- 3

X
s 1D

1

ar
incid
incide:
itself.
"Domestic end producst,” as used in this clause, means 1) an
unmanufactured end product mined or produced in the United
States, or (2) an end product manufactured in the United
States, if the cost of its compenents mined, produced, oOr
manufactured in the United States exceeds S0 percent of the
cost of all its components. A component shall also be
considered to have been mined, produced, or manufactured in
the United States (regardless of its source in fact) if the

end product in which it is incorporated is manufactured in the

page 91 of 96

e I N N =l T e T T ol T
- B I R . — Sl e Sl ] e B e B e AnlE s o

j
e e e L.

B e e e e H e e e e I e e e i



B i T T N T T

—— e . e

R e e e =

e e e I L T s e T e TR et b Rt Il R T

NRC-33-94-1853 Section 1

I.9

X180

{Continued)

United States and the component is of a class or kind (1)
detarmined by the Government to be not mined, produced, or
manufactured in the United States in sufficient and reasconapcly
available commercial zuantities of a satisfactory quality, or

o

{ii! to which the agency head concerned has determined that .t
would be inconsistent with the public interest to apply the
resrrictions of the Zuy American AcCt.

- *

matarials, and supplise to be acquired under this contract
public uge.

"End products,” as ussd in this clause, means those articles.
E -
for

"Poreian end pyoducc 3s used in this rlause, means an =2na
SEogUct  gEher SHaER mEatoils  2nd pEoavit

™ha Caprracning Qffizzry has determined thar the Trade
Agrzaments ACT AUP..3E 0O LRIF ACQUISLITIONn. D888 QUIsTIWls®
spacified, the Act srplies to all icems In Ihe scheduls: The
ConTracesr agrees to Zaliver under this contract only CImestic
end products unless, n its cifer, it speciifies delivery of
fareian end croducts :n the provision entitled "Buy American
Act - -Trade Agreament: Act--Balance of Fayments Frogram
carzificare." An offsr certifying that a designated cointry
encé product or a Car:tbean Basin country end product will De
surplied regquires the Contractor to supply a designated
councry end product >r a Caribbean Basin country end praguct
sr, at the Contractsr's option, a domestic end product.
contractors may not supply a foreign end product for line
irems subjec: to the Trade Agreements Act unless the foraign
end product is a desi.znated country end product Or a Cariktbean

country end pro3uct [(see FAR 25.401): or unless & waiver

Basin
is granted under section 302 of the Trade Agreements Act of
1875 /gee FAR 285.402 <):!.

scordance with the policies ara

Yfers will De evalizsed in 7
4 of the FAR,

procedures of Subpar: 25.4

‘End of Clause]

§2.227-23 RIGETS TO PROPOSAL DATA (TECHNICAL) (JUN 1987)

Except for data containad on pages N/A, it is agreed shat as a

condition of award of th:s contract, and notwithstanding the
conditions of any notice appearing therecon, the Government shall
have unlimited rights (as defined in the Rights in Data--General"
clause contained in this contract) in and to the technical data
contained in the proposa. dated 10/29/93 and 11/17/93, upon which
this contract is based.

(End of Clause]
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I.12

.13

201-39.5202-3 PROCUREMENT AUTHORITY (OCT 1350 FIRMR)

This acquisition is bein~ conducted under a specific delegaticn
of GSA'S exclusive procurs.ent authority for FIP resources. The
specific GSA DPA case nurter is KMA-533-0383.

201-39.5202-6 WARRANTY EIXCLUSICN AND LIMITATICON
OF DAMAGES (OCT 1590 FIRMR)

Except as expressly se: forth in writing in this agreement and
sxcept for the implied warranty cf merchantability, there are n

es axpressed or implied.
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L
rv and produ

4 zroducts," as used in this
‘ at: {1) is wholly the growtl,

t, or manufacture of a Jaribbean Basin country fas
ned in section 25.401 of the Federal Acquisition
malation (FAR)), or (2) in the case of an article whic:
nsists in whole or in part of materials from another country
or instrumencality, ~as been substant:ially transfiormed Into a
new and diffsrent ar-icle of commerce with a name, character,
or use distinct from -hat of the article or articles fro
which it was so transiormed. The term includes services
(except transportatisn services) incidental to its supply:
provided that the value of those incidental gservices dces not
exceed that of the product itself. It does not include
service contracts as such. The term excludes products that
are excluded from duty free treatment from Caribbean countries
under the Caribbean 2asin Economic Recovery Act (19 U.S.C.
2703(b)). These exclusions presently consist of (i) textiles

bean Basin country

means an art.clie

ot D
3
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.13 {Continued)

and apparel articles that are subject tO textile agreements;
(ii] footwear, handbags, luggage, flat goods, work gloves, and
leather wearing apparel not designated as eligible articles
for the purpose cof the Generalized System of Preference under
title Vv of the Trade Act of 1974; (iii} tuna, prepared or
preserved in any manner in airtight containers; (iv)
petroleum, or any product derived from petroleum; and (v}
wacches and watch parcs (including cases, bracelets and
straps! of whatever type including, but not limiced tg,
mecnanical, cuartsz digital or gquartz analog, if such watches

sy wateh parts contain any material that is the preduct of any
country to which the Tariff Schedule ¢f the United States
TEU8) oel 2 rates of duty apply.
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rhe arcicle or articles from which it was so transform

rerm includes services (2xcept transportation services,

incidencal to its supply. provided thar the wvalue of :thgse

T incidental services does not exceed that of the producct
irsel®. It does not include service copntracts as such.
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"y, 3, made end product, " as used in this clause, mesans an
arczicle which (1! is wholly the growth, product, or

f manufacture of the United States, or (2) in the case cf an
arcicle which consists in whele or in part of materia.s Irom
ancther country or instrumentality, has been substantially

; transformed in the United States into a new and differenc
arcicle of commercs with a name, character, or use distinct
from that of the article or articles from which it was so
transformed.

S -

"Nondesignated country end products,” as used in this clause,
means any end product which is not a U.§, made end product or
degignated country end product.

i "United States," as used in this clause, means the United

States, its possessions, Puerto Rico, and any other place
: which is subject to its jurisdiction, but does not include
E leased bases or trust territories.
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i

The Contractcr agrees to deliver under this contract cnly U.S.
made end prcducts, designated country end products, Caribbean
Rasin country end preocduct, or, if a national interest waiver
is granted under secticn 302 of the Trade Agreements Act of
1375, nondesignated country end products. Only if such waiver
is granted may a nondesignated country end product be
delivered under this centract(s).

Nffers will pe evaluated in accordance with the pelicizss and
procedures of part 25 of the FAR except that offers of U.S.
made end products shall be evaluated without the restrictices
~f the Buy American Act cr the Balance of Payments Frogram.
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Attachment 1

Enclosure 1
Revised 3/92

BILLING INSTRUCTIONS FOR
COST-REIMBURSEMEN. TYPE CONTRACTS

General: The contractor shall prepare vouchers/invoices for reimbursement of
costs in the manner and format described herein. A sample voucher/invoice is
provided for your reference. FAILURE T0 SUBMIT VOUCHERS/INVOICES IN ACCORDANCE
WITH THESE INSTRUCTIONS WILL RESULT IN REJECTION OF the VOUCHER/INVOICE AS
IMPROPER.

Number of Copies: An original and three copies, including supporting
documentation shall be submitted. A copy of all supporting documents must be
attached to each copy of your voucher/invoice. Failure to submit all the
required copies will result in rejection of the voucher/invoice as improper.

Designated Agency Billing Office: Vouchers/invoices shall be submitted to the
following address:

U.S. Nuclear Regulatory Commission

Division of Contracts and Property Management
Contract Administration Branch, P-902
Washington, D.C. 20555

HAND DELIVERY OF VOUCHERS/INVOICES IS DISCOURAGED AND WILL NOT EXPEDITE
PROCESSING BY NRC. However, should you choose to deliver vouchers/invoices by
hand, including delivery by any express mail services or special delivery
services which use a courier or other person to deliver the voucher/invoice in
person to the NRC, such vouchers/invoices must be addressed to the above
Designated Agency Billing Office and will only be accepted at the following
location:

U.S. Nuclear Regulatory Commission
One Whiie Flint North

11555 Rockville Pike

Mail Room

Rockville, Maryland 20852

HAND-CARRIED SUBMISSIONS WILL NOT BE ACCEPTED AT OTHER THAN THE ABOVE ADDRESS.

Note thit the official receipt date for hand-delivered vouchers/invoices will be
the date it is received by the official agency billing office in the Division of
Contracts and Property Management,

Agency Payment Office: Payment witl continue to be made by the office designated
in the -ontract in Block 12 of SF 26 or Block 2% of SF 33, whichever is

applicahle.



Frequency: The contractor <hall submit claims for reimbursement once each month,
unless otherwise authorized by the Contracting Officer.

Form: Claims should be submitted in the format depicted on the attached sample
form entitled "Voucher for Purchase and Services Other than Personal® (see
Attachment 1). The sample form is provided for guidance only. The form is not
required for submission of a youcher/invoice. Alternate formats are permissible
provided all requirements of the billing instructions are addressed. Additional
copies of the form are available from the Contracting Officer. The instructions
for preparation and itemization of the voucher/invoice are included with the
sample form (see Attachment 2).

Task Ordering Contracts: If the contractor bills for more than one task order
under a voucher/invoice, detaiied cost information for each individual task order
chall be submitted, together with a cumulative summary of all charges billed on
the voucher/invoice. This includes all applicable cost elements discussed in
paragraphs (a) through (p) of the attached instructions, together with
appropriate supporting information (see Attachment 3 for a sample of support

information).

Fee Recovery Billings: Pursuant to the provisions of 10 CFR Parts 170 and 171
on license fees, the NRC must recover the cost of work performed. Accordingly,
the contractor must provide the total amount of funds billed during the period,
fiscal year to date and the cumulative total for each task or task assignment by
facility or report. The fee recovery billing reports shall be on a separate
page, and shall be in the format provided in Attachment 4. The billing period
for fee recovery costs should be from the first day of each calendar month to the
last day of the same month. Each separate fee billing report must be attached
to the monthly invoice and cover the same period as the invoice.

fach report will contain a docket number or other unique identifier. The NRC
will provide a unique identifier for all work performed. Costs should be
reported as whole number to the nearest cent. For work that involves more than
one facility at the same site, each facility should be 1isted separately and the
costs should be split appropriately between the facilities. Common costs, as
defined below, shall be identified as a separate line item in the fee recovery

billing report each month.

Common costs are those costs that are not licensee unique and associated with the
performance of an overall program that benefit all similar licensees covered
under that program or that are required to satisfactorily carryout the program.
Common costs include costs associated with the following: preparatory or startup
efforts to interpret and reach agreement on methodology, approach, acceptance
criteria, regulatory position, or technical reporting requirements; efforts
associated with the *lead plant™ concept that might be involved during the first
one or two plant reviews; meetings and discussions involving the above efforts
to provide orientation, background knowledge or guidance during the course of a
program; any technical effort applied to a docket or other unique identifier; and
project management. Common costs must be reported monthly for each docket or
unigue identifier. Common costs must be computed based on the proportion of
direct costs incurred against each docket or unigue identifier for the billing

period.



illin rati : 1f costs are incurred during the
contract period and claimed after the contract has expired, the period during
which these costs were incurred must be cited. To be considered a proper
expiration voucher/invoice, the contractor shall clearly mark it "EXPIRATION
VOUCHER® or "EXPIRATION INVOICE".

Final vouchers/invoices shall be marked "FINAL VOUCHER® or "FINAL INVOICE".

Currency: Billings may be expressed in the currency normally used by the
contractor in maintaining his accounting records; payments will be made in that
currency. However, the U.S. dollar eguivalent for all vouchers/invoices paid
under the contract may not exceed the total U.S. dollars authorized in the

contract.

Supersession: These instructions supersede any previous billing instructions.



ATTACHMENT 1

vVOUCHERS FOR PURCHASES AND SERVICES OTHER THAN PERSONAL

SAMPLE VOUCHER

ficia!
U.S. Nuciear Reguiatory Comrmussion
Division of Contrects 8ng Property
Management, P-802
washington, DC 20555 5)
Ty ]

P.m’ Name BNC Acorpsst

ihing Ottice (@)

(€)

Contract Number

Task Order No. (If Applicabie)

Title ¢of Project

Voucher Number

0

(%)
(n)
(o)

)

* (REQUIRES SUPPORTING INFORMAT

Cuect Costs

(d) Project Officer_
] ™ at ')

ingnidual to Coniact (e) Date of Voucher
Regeraing This Voucher: 4y Coniract Amount
Name: .
Tel. No.: (g) Fuea Fee
{n) This vouches represents resmbursable cosis {rom 1hry

Ampunt Billeg

() Curcent Perog (m) incepuon 1o O3t

(1 Dvect LEper 2
(2, Funge Eenetis ‘%
i 1 c ret -~

(3 “aonalzec Nonexpencabie
~ .

(4, Watera's. Supoies anc

Nghgazi'!hzgz E: (15 men| .
(&) Prempm Pay
(6) Consyianis -
(7) Travel - Domesuc *

. Foegn
(8) Subcontracl
(8) Qiher Costs ©

1ctal Direct Costs
T

(A) Overneas______% of

(incicaie Base)

Subtotal

(8) General 8 Administrative Expense

% of Ccst Elements NOS.
Total Costs

FIXED-FEE EARNED {Formula)
Total Amount Claimed
Adjustments

Outstanding Suspensions
(Grand Totals

ION—~SEE ATTACHED)

A —— . . . it i, e . S ———————
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WOUGHERS FOR PURCHASES AND SERVICES OTHER THAN PERSOKAL

0fficial Agency Billing Office: (a) Contract Number NRC-10-81-624
U. S. Huclear Regulatory Comicsion Task Order No. (1f Anplicable) 002
Division of Contracts ang Propertv (b) Title of Project “Study of Nuclear i
Management, p.on? Waste Concepts”
washington, E.C.&dZOSSS - |
pavee's Name and dress [
— _ , ( v Numb 003 !
ABC Corporation The National Bank c) Voucher RUmber B
100 Main Street or Anywhere, U.S.A. (¢) Project Officer i
< ™
Anywhere, U.S.A esg1g7ee fgr(AB» Corp. | (e) Date of Voucher 1
nn_v-ucri. v.-..‘\. (‘) c Nno Ta——
(When P ' ) Contract Amoun
Indivicual to Contact“ en Paymentis hssignes ) s ‘
Regarding This voucner: (g) Billine Peried |
Name : Harry Murpny -4
Tel. %o.: ZTS-301-003% ‘ N i
_____,__..“_,__“___;._,__m_,_*,.ﬂ_".ﬂ__~_ -
(B This voucrer represents reimoursable costs from 3/1/82 thry 3/30/82 |
i
Arount gilled !
(1) Current Perioc (m) Inception to Oete :
i) Direct Costs
(1) Oirect Labor E $2,800 ¢ RNN
: {2 Fringe Bene’ ic 71b.3%
| {if comoulec 2 porcent2se £00 7 1,200 i
3 (37 cedrtanniec arexpenc2zit o
E‘\mq; ~ el e S’OU"‘ 8q00°
(&) Faieriais, Cuppites anc
soncapital 12ec Eourpment - 2,000 4,000 S
(%) EZEqur Fay 00 ‘ 150
() Corgwitanis ¥ 00 i00
(1) .avei - ferestic * 200 z00 =

foreien °

L s
(g) Suacontract .

700 1 700
To00

I T CYTR———
(j) IMDIRECT COST ota! Darect Cosis

vernead
(1ngicate Base)

Subfszhi
8) General & administrative fxpense

12 % of Cost flements NOS. 1-8.
Total Costs

(k) FIXED-FEE EARKED (Formula)
(n) Total Amounts Claired

(o) HAdjustrments
Outstanding Suspensions

{p) GCrand Totals
s (RECUIRES SUPPORTING iRFOATI0E. )

S
100 of Total pirect Costs

3,000
§13,600 $29,650
$13,600 $29,650
[ P
$27,200 $59,300
e e—— a3 P
3,264 6,450
430,464 (65,750
$31,387 $69,150
1,700 . 1,700
$30,287 $62,450

(SEE ATTACHED.)

-
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|
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ATTACHMENT 2

INSTRUCTIONS FOR PREPARING
COST INFORMATION FOR NRC CONTRACTS

preparation ana Jtemization of the Voucher/Invoice: In order o constitute
a proper invoice, the contractor shall furnish all the information set
forth below. These notes are keyed to the entries on the sample

voucher/invoice.

neficial Agency Billing Office: Address the original and 3 copies of the
voucher/invoice, together with supporting documentation attached to each
copy to: U. S. Nuclear Regulatory Commission, Division of Contracts and
Property Management, P-902, Washington, D. C. 20555.

Vouchers/invoices delivered by hand, including delivery by an express mail
ceryices or special delivery services which use 3 courier or other person
1~ deliver the voucher/invoice in person to the NRC, should be addressed in
s-cordance with the foregoing and delivered to: U. S. Nuclear Regulatory
r-mmission,One White Flint North, 11555 Rockyille Pike, Rockville,
varyland 20852. Hand-delivered youchers/invoices will not be accepted at
~iher than the above address. Note, however, that the of ficial receipt
cate for hand-celivered vouchers/invoices will be the date it is received
by the official agency billing office in the Division of Contracts and

r~operty Management.

Payee's name anc address. Show the name of the contractor as it appears in
+=¢ contract and its correct address. Wwhen an approved

assignment has been made by the contractor, or 3 gifferent payee

or acdressee has been designated, insert the name and address of the

payee. Indicate the name and telephone number of the individual
responsible for answering any questions that the NRC may have regarding the

invoice.
=

(a) Contract Number. Insert the NRC contract number
Task Order Number, if applicable. Insert the task order number.

(b) Title of Project. List the full title of the project being performed
under the contract.

(¢) Sequential voucher/invoice number. The appropriate sequential number
of the voucher/invoice, beginning with 001 should be designated.
Contractors may also include individual finternal accounting numbers,
{f desired, in addition to the 3-digit sequential number.

(9) Project Officer's name as designated in the contract.

(e) Date of voucher/invoice. [Insert the date the voucher/invoice is
prepared.
(f) Contract Amount. Insert the total estimated cost of the contract,

exclusive of fixed-fee. Include this information as it applies to
L i t1a.e% saek ardere 2c well,



(g9)

(n)

(i)

Fixed-Fee. Insert total fixed-fee Include tnis information as 1t
applies to individual task orders as well.

B111ing Period. Insert the beginning and ending dates (day, montn,
year) of the period during which costs were incurred and for which

reimbursement 13 claimed.

Direct Costs. Insert the major cost elements:

(1)

(3)

(4)

(%)

(6)

Direct Labor. This consists of salaries and wages paid (or
accrued) for direct performance of the contract itemized as

follows:

Labor Labor Hrs. Hours Cumulative
Category Negotiated Billed PRate Total Hours Billed

Fringe Benefits. This represents fringe benefits applicable to
direct labor and billed a; a direct cost. Where a rate is used,
indicate the rate. Fringe benefits includec in direct labor or
{n other indirect cost pools should not be identified here.

Direct Equipment. For educatfonal institutions, 1ist each item
costing $500.00 or more and having a 1ife expectancy of more than
cne year. For contractors other than educational imstitutions,
14st each item costing $200.00 or more and having a 1ife
expectancy of more than one year. List only those items of
equipment for which reimbursement is requested. A reference
shall be mace to the following (as applicable): (a) the item
number for the specific piece of equipment listed in the

property schedule of the contract; (b) the Contracting
Officer's approval letter {f the equipment is not covered by

the property schedule; or (c) be preceded by a. asterisk (*)

if the equipment is below the approval level. Further
1remization of vouchers/invoices shall only be required for {tems
having specific Timitations set forth in the contract.

Materials, Supplies, or Other Expendable Items. These are
consumable materials, supplies, and equipment other than that
cescriped in (3) above.

Premfum Pay. This fs remuneration in excess of the basic
hourly rate. (Requires written approval of the Contracting
Qfficer.)

Consultant's Fee. The supporting fnformation must include the
name, hourly or cdaily rate of the consultant, and reference the
NRC appreval (1f not specifically approved in the original
contract).



ST .

(3)

(&)

(m)

(n)

(o)

(p)

(7) Travel. Domestic travel is travel within the United States, fts
territories, possessfons, ano Canaca. It should be billed
separately from foreign travel.

A1l cosss associated with each trip must be shown in the
following format:

Date Traveler Destination Purpose Cost
From To From To $

Subcontracts. Include separate cetatled breakdown of all
costs paid to approved subcontractors during the billing

pericd.

.~
o
—

{(8) OCther. List 311 other cirect costs by cost element and dollar
amount separately.

Indirect Costs - Overhead. Cite the formula (rate and base) in
effect during the time the cost was incurred anc for which
reimhursement 1s claimed.

fixed Fee. 1f the contract provides for a fixeg fee, it must be
slaimed as provided for by the contract. Cite the formuia or
method of computation. The contractor may Bil11 for fixed fee only
Jd to 85% of total fee.

Amount Billed for Current Pericd. Insert the amount billed for
the major cost elements, adjustments, and total amount for the

period.

cumulative Amount from Inception to Date of Current Billing. Insert
the cumulative amounts billed for the major cost elements and
adjusted amounts claimed during this contract.

Tota) Amounts Claimed. Insert the tota) amounts claimea for the
current and cumulative periods,

Adjustments. This includes cumulative amounts 5illed that have been
suspended or disallowed.

Grand Totals.



ATTACHMENT 3

SAMPLE
SUPPORTING INFORMAT 10N

1) Direct Labor - $2400

Labor Labor Hours Hours Cumulative

Ceteqory Neootiated Billed Rate Total Hours Billed

cenior Engineer | 2400 100 $14.00 31400 §7%

fngineer 1500 50 $10.00  $500 465

Computer Analyst 700 100 $5.00 $500 320
12300

1) pirect fouipment

Spectrometer - Ceneral Electric (as epproved in Property Schedule) $5.,000

t) Materials, cupplies b Other fxpengable ltems

10 kadon Tubes @ $110.00 = $1100.00
& Pairs flecirostatic Gloves & $150.00 = $900.00
¥2000.00

Premium Fay

L0 o]
S

re @ $10.00 Per Hour = $100

walter Murphy - 10 hou
NRC in letter dated 1/6/89.)

(This was approved by

6) Consultants' Fee

Dr. Carney - 1 hour @ $100 = $100
7) Travel
Date Treveler Destination Purpose Costs
from 'To from '_l_g

|

/1788 3/6/E2 william King Chicago, Wash., Feeting with $200
il pC Project
Officer

| on linleSumbe
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8) Subcontracts
XYZ CORP. (CPFF)

Direct Labor: - 80 hours @ $20.00 per hour <« $1600.00
O/H e 50z « $800.00
Travel - 2 Trips - Waesh., DC @ 3200 « $400.00

to Boston, MA
Profit e 7z = $200.00
TOTAL: 3000.

(k) Fixed-Fee (Formula)

(53)
$350,000 X ST = $17,500 Total Fixed Fee for this Contract

327,200 X S5 = $1360 Fee Billed for this Perfod

{0) Adiustments

$1700 - Indicates amount withheld from voucher #001, now approved by Contracting
Officer letter 371049 .
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ATTACHMENT 4

0 AL _COST SUMM 0
Facility Name or Report Title:
TAC or Inspection Report Number:
(or other unique identifier)
Docket Number (if applicable):
Period Fiscal Year Total
Cost Cateqories Period Amount Cost Incurred To Date Costs Cumulative Costs

Labor
Materials

Subcontractor/
Consultant

Travel
Other (specify)
Common Costs

Total

Remarks:



Enclosure 2

LICENSE FEE RECOVERY COSTS

Included as an attachment in Section J are billing instructions for license fee
recovery costs. This information must be submitted by the contractor in

conjunction with the monthly invoice.

(end of clause)
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BILLING INSTRUCTIONS FOR
FIXED PRICE CONTRACTS

General: The contractor shall prepare vouchers or inveices as prescribed
herein. FAILURE TO SUBMIT VOUCHERS/INVOICES IN ACCORDANCE WITH THESE
INSTRUCTIONS WILL RESULT IN REJECTION OF THE VOUCHER/INVOICES AS IMPROPER.

Form: Claims shall be submitted on the payee's letterhead, voucher/invoices,
or on the Government's Standard Form 1034, “Public Voucher for Purchases and
Services Other than Personal," and Standard Form 1035, "Public Voucher for
Purchases Other than Personal--Continuation Sheet." These forms are
available from the US Government Printing Office, 710 North Capitol Street,

Washington, DC 20401.

Number of Copies: An original and three copies shall be submitted. Failure
to submit all the required copies will result in rejection of the
voucher/invoice as improper.

Designated Anency Billing Office: Vouchers/invoices shall be submitted to
the following address:

US Nuclear Regulatory Commission

Division of Contracts and Property Management
Contract Administration Branch, P-902
Washington, DC 20555

HAND-DELIVERY OF VOUCHERS/INVOICES 1S DISCOURAGED AND WILL NOT EXPEDITE
PROCESSING BY THE NRC. However, should you choose to deliver vouchers/
invoices by hard, including delivery by any express mail service or special
delivery service which uses a courier or other person to deliver the
vouchers/invoices in person to the NRC, such vouchers/invoices must be
addressed to the above Designated Agency Billing Office and will only be
accepted at the following location.

US Nuclear Regulatory Commission
One White Flint North - Mail Room
11555 Rockville Pike

Rockville, MD 20852

HAND-CARRIED SUBMISSIONS WILL NOT BE ACCEPTED AT OTHER THAN THE ABOVE ADDRESS

Note that the official receipt date for hand-delivered vouchers/invoices will
be the date it is received by the official agency billing office in the
Division of Contracts and Property Management.

Auency Payment Office: Payment will continue to be made by the office
designated in the contract in Block 13 of the Standard Form 26 or Block 25 of

the Standard Form 33, whichever is applicable.
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frequency: The contractor shall submit a voucher or invoice only after the
NRC's fina! acceptance of services rendered or products delivered in
performance of the contract uniess otherwise specified in the contract.

Preparation and Itemization of the Voucher/Invoice: The voucher/invoice
shall be prepared in ink or by typewriter (without strikecvers). Corrections

or erasures must be initialed. To be considered a proper voucher/invoice,
all of the following elements must be included:

1. Contract number

2. Sequential voucher/invoice number

3. Date of voucher/invoice

4. Project Officer's name and mail stop as designated in the contract.

5. Payee's name and address. (Show the name of the contractor and its
correct address. In addition, when an assignment of funds has been made
by the contractor, or a different payee has been designated, include the
name and address of the payee.) Indicate the name and telepnone number
of the individual responsible for answering gquestions which the NRC may
have regarding the voucher/invoice.

§. Description of articles or services, quantity, unit price, and total
amount.

7. Weight and zone of shipment, if shipped by parcel post.

8. Charges for freight or express shipments, Attached prepaid bill if
shipped by freight or express.

9. Instructions to consignee to notify the Contracting Officer of receipt
of shipment.

10. For indefinite Delivery contracts or contracts under which progress
payments are authorized, the final voucher/invoice shall be marked
"FINAL VOUCHER" or "FINAL INVOICE."

Currency: Billings may be expressed in the currency normally used by the
contractor in maintaining his accounting records and payments will be made in
that currency. However, the U.S. dollar eguivalent for all vouchers/invoices
paid under the contractor may not exceed the total US dollars authorized in
the contract.

Supersession: These instructions supersede any previous billing
instructions.
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Unclassified Contractor and Grantee

Publications in the NUREG Series

Part 1 - Publications, Mail, and Information Disclosure
Directive 3.8
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U. S. Nuclear Regulatory Commission

Volume: 3 Information Management
Part 1: Publications, Mail, and Information
Disclosure ADM

Unclassified Contractor and Grantee

Publications in the NUREG Series
Directive 3.8

Policy

(3.8-01)
This directive and handbook govern the publishing of (1) unclassified
NRC contractor, consultant or grantee formal reports, books, and
international agreement reports, in the NUREG/CR, NUREG/GR.
and NUREG/IA series; (2) reports and books by contractors of the
U.S. Department of Energy (DOE); and (3) publications prepared for
NRC under memoranda of understanding and interagency
agreements.

Objectives

(3.8-02)

e To ensure the production and dissemination of information and
publications as required by the Energy Reorganization Act of 1974
and the Freedom of Information Act. (a)

® Toensure the technical and management reviews of formal reports
and books prior to publication. (b)

* To ensure that national security, patent rights, copyrights,
proprietary rights, and rights in other sensitive unclassified
information, including those specified in interagency and
international agreements and memoranda of understanding, are
not compromised by the release or publication of information by
NRC. (¢)

e To ensure that all unclassified NRC contractor or grantee
publications in the NUREG series carry the registered Govern-

ment identification NUREG/CR-0000, NUREG/GR-0000, or
NUREG/IA-0000, with the exception of some publications

Approved: Apnil 23, 1991  (Revised 6/17/91) 1



Unclassified Contractor and Grantee
Publications in the NUREG Series
Part 1 - Publications, Mail, and Information Disclosure

Directive 3.8 .

Objectives

(5.8-02) (continued)

prepared by grantees, and indicate the availability of source
matenal used in these publications. (d)

* To ensure that NRC-sponsored book Manuscripts receive proper
peer review from experts within and outside NRC. (e)

® To provide uniform procedures for publishing formal reports and
books prepared by NRC contractors or grantees. (f)

Organizational Responsibilities and

Delegations of Authority
(3.8-03)

Executive Director for Operations ( EDO)
{031)

Delegates to the Deputy Executive Directors for Operation .
decisionmaking authority for the resolution of differences between

NRC and contractors about the contents of publications, about

granting contractors permission to publish NRC-sponsored

information in the open literature, and about permitting contractors

to issue press or other media releases concerning NRC-sponsored

information

Deputy Executive Director for
Nuclear Reactor Regulation,

Regional Operations and Research
(032)

As delegated from the EDO, makes final decisions in the following
areas for the Office of Nuclear Reactor Regulation, Office of Nuclear
Regulatory Research, and Regional Offices:

e When an Office Director refuses to publish an NRC-sponsored
document because of irreconcilable differences between
themselves and the author(s) about the contents of the
document. (a)

* When an Office Director refuses to permit a contractor’s principal ;
investigator 1o publish NRC-sponsored information in the open
literature. (b)

{8

(Revised 6/17/91)  Approved: April 23, 1991




Unclassified Contractor and Grantee

Publications in the NUREG Series

Part 1 - Publications, Mail, and Information Disclosure
Directive 3.8

Deputy Executive Director for
Nuclear Reactor Regulation,

Regional Operations and Research
(032) (continued)

e When an Office Director refuses to permit a contractor to issue a
press or other media release about an NRC-sponsored
publication. (¢)

Deputy Executive Director for
Nuclear Materials Safety, Safeguards,

and Operations Support
(033)

As delegated from the EDO, makes final decisions in the following
areas for the offices reporting to this official:

e When an Office Director refuses to publish an NRC-sponsored
document because of irreconcilable differences berween
themselves and the author(s) about the contents of the document.
(a)

® When an Office Director refuses to permit a contractor’s principal
investigator to publish NRC-sponsored information in the open
literature. (b)

® When an Office Director refuses to permit a contractor to issue a
press or other media release about an NRC-sponsored
publication. (c)

Directors of Offices
(34)

® Ensure that publications will be reviewed in draft prior to final
printing and distribution for acceptability by determining that they
dre consistent with agency policy, management decisions, and that
they raise no significant legal issues. (a)

* Ensure that statements of work include statements requiring
contractor® compliance with this directive and handbook and
Government Printing and Binding Regulations. (b)

*“Contract”™ i this contextencompasses the “Standard Order for DOE W wk” (NRC Form 173}, interagency and intersational agreements
and granis

Approved: April 23, 1991  (Revised 6/17/91) 3



Unclassified Contractor and Grantee

Publications in the NUREG Series

Part 1 - Publications, Mail, and Information Disclosure
Directive 3.8

Directors of Offices )
(034) (continued)

® Sign, or delegate signature authority for, the NRC Form 426A. .
“Release to Publish Unclassified NRC Contractor, Consultant, or
Conference Proceedings Reports,” and for memoranda requesting
reprints of contractor publications. (¢)

Director, Office of Administration (ADM)
(035)

As delegated from the Deputy Executive Director for Nuclear Materi-
als Safety, Safeguards, and Operations Support, administers NRC’s
programs and policies for publishing unclassified contractor and
grantee reports and books in the NUREG series.

Director, Division of Freedom of
Information and Publications
Services, ADM

(036)

* Develops and administers, as delegated from the Director, ADM.
NRC's program and policies for publishing unclassified contractor.
consultant, and grantee formal reports, books, and international
agreement reports in the NUREG/CR, NUREG/GR. and
NUREG/IA series. (a)

e Applies the policy, procedures, standards, and guides for the docu-
mentation, formatting, composition, printing, and dissemination
of NRC-sponsored publications in the NUREG series consistent
with the mission of the agency and in accordance with the require-
ments of the Government Printing and Binding Regulations issued
by the Joint Committee on Printing, U.S. Congress. (b)

s Develops and administers the central agency publication
numbering system for identifying, producing, and retrieving
unclassified NRC-sponsored publications in the NUREG
series. (¢)

Director, Division of Contracts and
Property Management, ADM

(037)

Ensures that those requests for proposals. invitations for bids, and
grant proposals, and the ensuring contracts and grants that require
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Introduction

This handbook specifies the procedures necessary for Nuclear
Regulatory Commission (NRC) contractors and grantees to follow
when preparing the following kinds of publications for the NRC.

e Final NUREG Reports
® International Agreement Reports
* Books

e Grant Publications

The handbook is divided into five mejor parts and includes a glossary
and exhibits. Part! provides geneia! information for staff
consideration in the preparation of statements of work. Parts 11, 11,
IV, and V provide publishing guidelines specific to, respectively,
contractor reports, international agreement reports, books, and
grantee publications.

Contractor means a private contractor, consultant, expert, another
State or Federal agency working under an Interagency agreement, or a
DOE facility or subcontractor, such as the National Laboratories,
working under the DOE/NRC Memorandum of Understanding of
February 24, 1978, and any subcontractors of these organizations,

This directive and handbook, as well as a copy of “Publishing
Documents in the NUREG Series” (NUREG-0650. Revision 1), must
be included or referenced in all contracts, interagency and
international agreements, and grants for which the publications listed
above are contract deliverables or grant obligations. In addition to the
guidelines specific to each type of publication that appear in
subsequent parts of this handbook, all statements of work must
contain the applicable guidelines outlined in Part 1.

Approved: April 23, 1991  (Revised 6/17/91) ]
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Part 1

Preparing Publication Requirements for
Statements of Work for Contracts

Specifying Publication Requirements (a)

List and describe the type of technical reports required from each
project, task or subtask, as applicable. State when. how many. and to
whom they should be submitted and the scope of information they
should contain. These reports may be unclassified, sensitive
unclassified, or classified. For guidelines and requirements covering
sensitive unclassified and classified publications, refer to NRC
Management Directive 12.2, NRC Information Secu i'y Program
(formerly MC 2101).

This directive and handbook pertain to publications that will be issued
in the NUREG/CR, NUREG/IA, and NUREG/GR series.

Publishing Formal Reports &)

NUREG series reports will be printed and distributed by NRC from
camera-ready copy submitted by the contractor to the Regulatory
Publications Branch, MS P-223, US. Nuclear Regulatory
Commission, Washington, DC 20555. The camera-ready copy is to
be prepared in accordance with the provisions of this handbook.
Recommended guidelines for the organization and format of formal
reports are specified in “Publishing Documents in the NUREG Series”
(NUREG-0650, Revision 1).

When the report contains sensitive unclassified or classified
information, the contractor must comply with Management
Directive 12.2, NRC Information Security Program (formerly
MC 2101).

(Revised 6/17/91)  Approved: April 23, 199]
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Publishing Formal Reports (8) (continueq)

If a draft is desired prior to completion of a final report, specity in the
statement of work (SOW) the due date for delivering the final
camera-ready copy after receiving NRC or participant comments (if
applicable) on the draft. State that all draft material be submitted to
the cognizant NRC contact.

When the contractor is to submit draft material for comment priol to
the preparation of the final report, state that if there are NRC program
or participant comments (if applicable), the contractor will be askedto
make changes. If agreement on the changes is reached, the NRC
contact will authorize the contractor to prepare the final copy and
submit it to the NRC contact, if it is a letter report or input to a Safety
Evaluation Report or an Environmental Statement. or to the Director,
Division of Freedom of Information and Publications Services
(DFIPS), if it is a camera-ready copy for printing and distribution. This
is to be done to ensure proper publication, handling, distribution and,
among other things, to preclude further changes that might nullify the
agreement.

. If special caveats were agreed to between the contractor and the NRC
contact, the caveats should accompany Form 426A (Exhibit 1) for
approval when it is sent to the NRC contact. A copy of special caveats
should also accompany the camera-ready copy sent to DFIPS.

If agreement on changes to a formal technical report to be issued in the
NUREG/CR series is not reached, the NRC contact may request the
contractor to prepare the camera-ready copy with, in addition to the
standard disclaimer required on all contractor formal reports (see
Section ILF. below), any caveats deemed necessary to cover NRC
objections. Such caveats may range from “The views expressed in this
report are not necessarily those of the U.S. Nuclear Regulatory
Commission” to the addition of a preface setting forth the NRC
opimon or footnotes at appropriate locations within the text.

If NRC objections cannot be covered in this manner, NRC can refuse
to publish the report. In the case of DOE/National Laboratory
reports, the DOE Operations Office Manager responsible for that
laboratory should be informed by the NRC Office Director or
Regional Administrator of the decision and the reasons therefor, with
a copy to the Laboratory Director. In the case of another Federal
agency, a State, or a private contractor, the person who entered into
. the contract should similarly be informed by the NRC contracting
. officer. The contractor is then free to publish the report without NRC

Approved: Apnl 23, 1991  (Revised 6/17/91) 3
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Publishing Formal Reports (5) (continued)

being identified as the funding sponsor of the report and without the
NRC disclaimer. Office Director or designee decisions may be
appealed to the appropriate Deputy Executive Director for
Operations.

Publishing Unclassified Information in
Open Literature and Presenting Papers (o)

Specify whether the contractor’s principal investigator is permitted to
publish in the open literature instead of submitting a final report
and/or to present papers at public or association meetings during the
course of the work. If that arrangement is authorized. add the
tollowing statement to the Statement of Work (SOW):

The principal investigator(s) may publish the results of this work
in the open literature instead of submitting a final report and/or
present papers at public or association meetings at interim
stages of the work.

If the NRC contact wants to review the paper or journal article prior to
presentation or submission for publication, state so in the SOW. as
follows:

The principal investigator(s; may publish the results of this work
in the open literature instead of submitting a final report and/or
present papers at public or association meetings at interim
stages of the work, if the article or paper has been reviewed by the
NRC contact in draft form and agreement has been reached on
the content.

If the agreement is not reached, NRC may also require that the paper
include in addition to the standard statement “Work supported by the
U.S. Nuclear Regulatory Commission,” any caveats deemed necessary
to cover NRC objections. If NRC objections cannot be covered in this
manner. NRC may refuse to authorize publication in the open
Iiterature and/or presentation of papers.

In the latter case, NRC will inform the contractor of the decision, as
stated above. The contractor is then free to publish without NRC being
identified as the funding sponsor of the information. Office Director

4 (Revised 6/17/91)  Approved: April 23, 1991
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Publishing Unclassified Information in
Open Literature and Presenting Papers () (continued)

or designee decisions may be appealed to the appropriate NRC
Deputy Executive Director for Operations.

If the contractor proposes to publish in the open literature or present
the information at meetings in addition to submitting the required
technical reports, approval of the proposed article or presentation
should be obtained from the NRC. The NRC shall take one of the
following actions: approve the material as submitted. approve it
subject to NRC-suggested revisions, or disapprove it. In any event, the
NRC may disapprove or delay presentation of papers on information
that is subject to Commission approval that has not been ruled upon or
which has been disapproved.

Ifth  contractor requests permission to publish in the open literature
even though the contract does not explicitly provide for this type of
publication, the contract can be modified to provide for such
presentations.

When the contractor submits journal articles for publication, each
must be accompanied by the following statement:

The submitted manuscript has been authored by a contractor of
the U.S. Government under Contract® No. . Accordingly, the
U.S. Government has a nonexclusive, royvalty-free license to
publish or reproduce the published form of this contribution, or
allow others to do so, for U.S. Government purposes.

All published papers and articles must include the following
disclaimer:

This report was prepared as an account of work sponsored by
an agency of the United States Government. Neither the United
States Government nor any agency thereof, or any of their
employees, makes any warranty, expressed or implied. or
assumes any legal liability or responsibility for any third party’s
use or the results of such use, of any information, apparatus,
productor process disclosed in this report, or represents that its
use by such third party would not infringe privately owned
rights. The views expressed in this paper are not necessarily
those of the U.S. Nuciear Regulatory Commission.

*For DOE work orders the ¢

Approved: Apnl 23, 1991  (Revised 6/17/91) 5
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Publishing Unclassified Information in
Open Literature and Presenting Papers () (continued)

Should the contractor be requested by the jtournal or other publisher to
transfer the copyright, the contract author will respond to the journal
or other publisher in writing in accord with the sample letter shown as
follows:

Dear (Copyright Holder’s Name):

We recently received a document for signature assigning
copyright and republication rights in the submitted article
(titie) to (name of publication). This letter is offered in licu of
the document as a means of completing the transfer of
ownership. Accordingly, we hereby expressly transfer and
assign our rights of ownership in the above-cited work to
{name of publisher).

You are advised, however, that the above assignment and any
publication or republication of the above-cited wors is subject
to the following Government rights:

The submitted manuscript has been authored by a contractor
of the U.S. Government under Contract No. i} .
Accordingly, the US. Government has a nonexclusive.
royalty-free license to publish or reproduce the published form
of this contribution, or allow others to do so, for LU.S.
Government purposes.

Sincerely,

If NRC approves open literature publication and page charges and
travel costs are required for the presentation of papers, see

“~

Management Directive 3.10, NRC Contractor Unclassified Papers,
Journal Articles, and Press or Other Media Releases on Regulatory
and Technical Subjects (formerly MC 3206).

Reports Containing Sensitive Unclassified
and Classified Information )

Examples of the proper marking of reports designated Official Use
Only, Limited Official Use, Proprietary Information, Safeguards
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Reports Containing Sensitive Unclassified
and Classified Information (o) (continued)

Information, and Classified (Confidenual. Secret. and Top Secret) are
provided in Management Directive 12.2, NRC Information Security
Program (formerly MC 2101).

Conference and Workshop Proceedings )

If NRC approves publication of compilations of papers presented at
NRC-sponsored or cosponsored meetings, conferences, and
symposia, see Management Directive 3.11, Conferences and
Conference Proceedings (formerly MC 3207).

Distribution of Reports to Contractors ()

Up 1o 50 copies of printed unclassified NUREG/CR, NUREG/GR,
and NUREG/IA reports will be bulk shipped to the contractor by
NRC. (Joint Committee on Printing’s Government Printing and
Binding Regulations permit contractors to receive up to 50 copies of

. reports they have produced for NRC free of charge.) If fewer than 50
copies are needed. indicate the desired quantity on NRC Form 426A
(Exhibit 1). Contractors requesting single copies for specific
individuals in organizations other than the contractor’s organization
who are not included in the distribution requested by the NRC contact
may address such request(s), with written justification, to the NRC
contact. If the additional distribution 1s approved by the NRC contact,
the contractor shall send address labels with the camera-ready copy to
the Regulatory Publications Branch, DFIPS, USNRC, Washington,
DC 20555, and that distribution will be made along with the standard
distribution.

Coordinating Contractor Press or
Other Media Releases of Information )

A contractor may request permission to 1ssue a press or other media
release on the work being done. That request must be made to the
NRC Office Director or designee, who will consult with the Public
Affairs staff. The contractor must not issue a press release on
nonroutine information without this prior approval. This approval
may be obtained by a telephone call to the Office Director or designee
’ to expedite the request. The contractor may appeal decisions not to
authorize the release of information or delays in handling the request
. to the appropriate Deputy Executive Director for Operations.

Approved: April 23, 1991  (Revised 6/17/91)
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Part 11

Draft and Final NUREG Reports

Identification Information ()

NURLG Number (1)

Each contractor report published by NRC must be identified by a
unique alphanumeric designation controlled and maintained by the
Division of Freedom of Information and Publications Services
(DFIPS). To obtain an NRC report number, call the Regulatory
Publications Branch, DFIPS, at FTS 49-27001 or (301)49-27001.

The NRC identification numbers will have one of the following forms:
¢ NUREG/CR-0000

e NUREG/GR-0000

e NUREG/IA-0000

where CR indicates contractor report, GR indicates grant report, and
IA indicates international agreement report. The contractor report
number, if any, will be placed below the NUREG number on the title
page and cover.

When a report consists of more than one volume or binding or is1ssued
in more than one edition, an appropriate volume, number,
supplement. part, addendum. or revison designation must appear
immediately below the NRC report number and the contractor’s
report number, if any.

Author Names (2)

Authors’ names routinely appear on the report cover and title page,
unless doing so is impractical. as for an annual report having many
contributors. Editors or compilers with subject-area expertise may
also be identified as such on the cover and title page. Author

(Revised 6/17/91) Approved: April 23, 1991
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Identification Information (A) (continued)

Author Names (2) (continued)

affiliations need not be listed unless the affiliation differs from the
organization creating the report.

Organizational Identification (3)

The Regulatory Publications Branch, DFIPS. prepares the covers and
title pages for all reports and will list information about the
organization that created the report as it is provided.

Previous Reports in Series (4)

If the report being prepared is one in an ongoing series, list all previous
reports in the series. Include report numbers and issuance dates. Place
this list on the back of the title page.

Report Dates (5)

The report dates are shown on the title page. These dates include the
month and year the report is completed, and the month and year it is
published

Report Organization and Components ()

The orgamization and components of contractor reports vary
somewhat, depending on their purpose and scope. Recommended
format and organizational guidelines appear in “Publishing
Documents in the NUREG Senes” (NUREG-0650. Revision 1).

Each draft and final report prepared for NRC must include an abstract
of 200 words or less that appears on a separate page preceding the
table of contents. The abstract must also appear on the Bibliographic
Data Sheet, NRC Form 335 (Exhibit 2A). The back of Form 335
Contains instrs r completing the form (Exhibit 2B). Guidelines
on the special iy requirements for preparing abstracts appears in
Section 5.5 of NUREG-0650. Revision 1.

Approved: April 23, 1991  (Revised 6/17/91) 9
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Pre-Publication Reviews ()

Patent Review (1)

Patent implications must be considered prior to approval of reports for
public release so that disclosure will not adversely affect the patent
rights of NRC or the contractor. If the work being reported is
contractually managed through another Government agency (e.g.,
DOE National Laboratories), that Government agency should be
requested by the contractor to perform the patent review. The result of
the review must be reported on NRC Form 426A under item 8
(Exhibit 1).

IENRC directly administers the contract, or the contractor is unable to
obtain a patent clearance from the Government agency administering
the contract, the responsible NRC contracting officer must be
consulted. and the responsible NRC technical contact shall consider
the patent implications. If there is no need for patent review because of
the certainty that the report contains no description of novel technical
developments that may be of an inventive nature, mark “N/A” on the
NRC Form 426A in the space for the Patent Counsel’s signature, If
there is a possibility that there is disclosure of developments of an
inventive nature, the contracting officer shall request assistance from
the NRC Assistant General Counsel for Administration. Office of the
General Counsel, on FTS 49-21553 or (301)49-21553.

Security Review (2)

Should a report of sensitive unclassified or classified work be required,
the NRC contact must work with the NRC Division of Security to
establish the appropriate procedures and inform the contractor of
these procedures through the contracting officer. The standards for
marking and handling these reports are given in Management
Directive 122, NRC Information Security Program (formerly
MC 2101).

Copyright Review (3)

Copyrighted rnaterial must not appear in NRC-sponsored

publications without written permission from the copyright holder.

see NUREG-0650, Revision 1, Section 3.4, for information about
braiing copyright permission

10
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Color Printing (p)

Regulations issued by the Joint Committee on Printing (JCP) restrict
the use of color in printed materials to those uses that are of
demonstrable value. JCP regulations specify that “Demonstrably
valuable multicolor printing...” includes the following categories:

Maps and technical diagrams where additional color IS necessary
tor clarity. (a)

Object identification (medical specimens, diseases, plants, flags,
uniforms, etc.). (b)

Safety programs, fire prevention, savings bonds programs, and
competitive areas of personnel recruiting. (c)

Areas wherein clearly identifiable savings in costs can be soundly
predicated on multicolor use. (d)

Printing for programs required by law, whose relative success or
failure 1s in direct ratio to the degree of public response. and where
that response can be logically attributable to the number of colors
planned and the manner in which they are proposed to be used. (e)

Color for promotional or motivational purposes such as programs
concerning public health, safety, consumer benefits; or to
encourage utilization of Government facilities such as programs
for Social Security, Medicare, and certain areas of need for
veterans would come within this category. (f)

The regulations indicate that the following categories do not meet the
“demonstrable value” criteria.

Printed items wherein additional color is used primanly for
decorative effect. (a)

Printed items where additional color is used primarily in lieu of
effective layout and design. (b)

Printed items where additional color is used excessively, i.e., four
colors when two or three will fulfill the need: three colors when two
are adequate: two colors when one is adequate. (c)

Printed stems wherein the inclusion of multicolor does not reflect
careful, competent advanced planning which recognizes the
contribution that the use of color is expected to make to the
ulumate end-purpose. (d)

Approved: April 23, 1991  (Revised 6/17/91) 11
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Color Printing (D) (continued)

If color printing is anticipated when the statement of work or Standard
Order for DOE work is being prepared, contact the Regulatory
Publications Branch, DF IS, Prior approval must be granted by the
Director of DFIPS. If a requirement for color printing arises as the
report is being prepared, submit a written justification for its use to the
Director of DFIPS.

Microfiche )

NRC contractors and DOE Laboratories submitting microfiche with
reports must submit a hard copy of each microfiche, include headers
on each microfiche, as shown in Exhibit 3, and conform to the
following NRC specifications.*

I. Microfiche must conform to either the 24/98 format for source
documents with 14 columns and 7 rows (reduction ratio of 1:24) or
the 48/270 format for computer output microfilm with 18 columns
and 15 rows (reduction ratio of 1:48).

ro

The microfiche sheet must be standard 105 mm x 148 mm.

e |

3. The microfiche must be either a silver-halide master or a black or
blue-black diazo placed in acid free envelopes.

4. The microfiche must contain headers as shown in the sample in
Exhibit 3. Specifically, the first block of the header must contain
the NUREG number (include volume or revision, if applicable),
the contractor identification number, and the classification (e.g..
unclassified, proprietary). The second block must contain the
description of the microfiche and may include the contractor name.
The third block must contain the publication date and sheet
identification.

5. The header information must be eye readable on a clear
background.

6. A toldout page must be microfilmed in sections if the page 1s too
large to be microfilmed in a double frame. No less than 25 mm
overlap of original material is acceptable.

*With the exception of items 3, 4, and 8. these specifications are consistent with the American National “Standard for
Mur(qtr.mhyu-.‘\du'ruhchr. ANSUAIIM MS5-1985 " Copies of this Standard are available from the American National
standards Insttute. ATTN: Sales Department, 1430 Broadway, New York, NY 118 (212)354-3300, or from the Associgtion
for Information and Image Management, ATTN: Publications Section. 1100 Wayne Avenue, Silver Spring, MD 20910
(301)598-8202
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Microfiche (E) (continued)

7. The first frame must be blank (on the first sheet only), and the
second frame must contain the National Institute of Standards and
Technology's Referer ce Material resolution target in Microcopy
Test Charts (NBS SKM 1010A).

8. Jacketed microfiche is unacceptable.
Disclaimer ()

The following notice will be added by the Regulatory Publications
Branch, DFIPS, before the printing process on the inside front cover:

This report was prepared as an account of work sponsored by
an agency of the United States Government. Neither the United
States Government nor any agency thereof, or any of their
employees, makes any warranty, expressed or implied, or
assumes any legal liability or responsibility for any third party’s
use, or the results of such use, of any information, apparatus,
product or process disclosed in this report, or represents that its
use by such third party would not infringe privately owned
rights.

The following additional statement, “The views expressed in this
report are not necessarily those of the U.S. Nuclear Regulatory
Commission™ will be printed below the standard disclaimer. if
appropriate. Other qualifying statements may be added, if needed.

Availability Information )

Reference Availability (1)

Reports or other documents referenced in text, reference sections.
bibliographies, and appendixes of unclassified regulatory and
technical reports in the NUREG series must be available to the public
cither in the public domain (as in a public library, at the Government
Printing Office (GPO), at the National Technical Information Service
(NTIS). or at other reference or sales outlets) or in the NRC Public
Document Room (PDR). This means that references should not be
made to personal communications and interviews, unpublished
mformation and information with restricted distribution (e.g.,

Approved: April 23, 1991  (Revised 6/17/91) 13



Unclassified Contractor and Grantee
Publications in the NUREG Series
Part 1 - Publications, Mail. and Information Disclosure

Handbook 3.8 Part I1

Availability Information (G) (continued)

Forms i)

proprietary, national security, official use only, etc.). If the
unretrievable information is important and unrestricted. it can be
quoted in the text, in footnotes, or in appendixes. If credit is due to
individuals, they can be mentioned in the text or in an
acknowledgement section, Availability may be stated collectively for
all entries.

Guidelines for developing and presenting reference material are
provided in NUREG-065(), Revision 1.

Report Availability (2)

Most final reports are sold by the GPO and NTIS. A statement
indicating this availability is added to each report, as appropriate, by
the Regulatory Publications Branch, DFIPS. before the report is
printed.

Draft reports for which comments are requested are typically
announced in the Federal Register as being available from the NRC.
These reports are not sold at GPO or at NTIS.

Bibliographic Data Sheet (NRC Form 3235) (1)

All published NRC reports must include an NRC Form 335 as the final
right-hand page of the manuscript. Instructions for completin, ne
form appear on the back of the form. A completed Form 335 must be
submutted to the Regulatory Publications Branch, DFIPS. with the
camera-ready copy of the report. Exhibit 2A shows a completed
Form 335,

Release to Publish Unciassified NRC Contractor, Censultant, or
Conference Proceedings Reports (NRC Foim 4264 ) 2)

The NRC contact must submit a complet.d NRC Form 426A
(Exhibit 1) with the camera-ready copy of the eport to the Regulatory
Publications Branch, DFIPS. NRC Form 42(,A must be signed by the
staff member designated by the appropriate Office Director.

14
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Printing and Reprinting ()

The Regulatory Publications Branch, DFIPS. will review the
camera-ready report submitted for printing for its adherence to the
standards and requirements set forth in this directive and handbook, as
well as any relevant guidelines from NUREG-0650, Revision 1.
Unsatisfactory manuscripts will be returned to the NRC contractor for
dppropnate action.

Submit a memorandum requesting a reprint to the Director, DFIPS,
tor approval. Include with the request a written justification and the
approval of the Office Director of designee for reprinting. Send
address labels for recipients of the reprinted copies, if appropriate.

Distribution )

Distribution arrangements will be made by the Regulatory
Publications Branch, DFIPS, for all copies of unclassified formal
contractor reports in accordance with instructions on NRC Form 426 A
(Exiibit 1). The Regulatory Publications Branch. DFIPS. will also
drrange automatic distribution of these reports to the NRC NUDOCS,
the NRC PDR, NTIS, GPO, and the Depository Library Service.

Distribution of sensitive unclassified and classified reports will be
made by the NRC sponsoring office on a case-by-case basis.

Approved: Apnl 23, 1991  (Revised 6/17/91) 15
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Part 111

International Agreement Reports

Background and Rationale ()

NRC has cooperative nuclear safety research programs that involve
either or both foreign governments and orgamzations and U.S.
industry. These programs include monetary  contributions,
information exchange, and comments on program plans and results as
authorized in 42 US.C. 5801. To this end, international and U.S.
industry agreements have been signed that provide for transmitting
unclassified technical information from foreign participants to NRC.
These procedures apply only to NRC-managed work.,

The interests of all NRC international nuclear safety research program

participants are served best by formal dissemination of information on
these programs or codes developed for or in cooperation with NRC.

Identification Information

Cover and Title Page (1)

I'hese will contain a title, subtitle (if appropniate). authors, performing
organization. and NRC office sponsoring the project. The cover and
title page will be prepared by the Regulatory Publications Branch,
DFIPS.

NRC Report Number (2)

Each report must be identified by an NRC-controlled alphanumeric
number as the prime number unique to that report. The centralized
document control system for unique identification is maintained by
DFIPS. Numbers may be obtained by calling Regulatory Publications
Branch at FTS 49-24954 or (301)49-24954,

The NRC identification number will have the form:

o NUREG/IA-0000

B R —— S S — o t——————————————
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Identification Information (B) (continued)

NRC Report Number (2) (continued)

where 1A indicates “international agreement.” The foreign
participant’s report number, if any, may be inserted below the
NUREG number on the cover, if desired.

When a report consists of more than one volume or binding or is issued
in more than one edition, an appropriate volume, number,
supplement, part, addendum, or revision designation must appear
below the report number and the foreign participant’s report number,
if any.

Previous Reports in Series (3)

Ifthe report being prepared is one in an ongoing series, list all previous
reports in the series. Include report numbers and issuance dates. Place
this list on the back of the title page.

Report Organization and Components ()

The organization and components of cooperative agreement reports
vary somewhat, depending on their purpose and scope. Each of these
reports must include an abstract of 200 words or less that appears on a
separate page before the table of contents. The abstract must also
appear on the Bibliographic Data Sheet, Form 335 (Exhibit 2A).
Instructions for completing the form appear on the back (Exhibit 2B).
Guidance on the special writing requirements for preparing abstracts
appears 1n Section 5.5 of NUREG-0650, Revision 1.

Availability Information ()

References and Bibliographies (1)

Reports or other documents referenced in text, reference sections.
bibliographies. and appendixes of unclassified regulatory and
techmical reports in the NUREG series must be available to the public
either in the public domain (as in a public library, at GPO, at NTIS, or
at other reference or sales outlets) or in the NRC PDR.

This means that references should not be made to personal
communications, interviews, and unpublished information with
restricted distribution (e.g., proprietary, national security, official use
only). If the unretrievable information is important and unrestricted., it
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Availability Information () (continued)

References and Bibliographies (1) (continued)

can be quoted in the text, in footnotes, or in appendixes. If the title of a
document containing proprietary information is unclassified, it can
also be quoted in the text, in a footnote. or in appendixes. If credit is
due to individuals, they can be mentioned in the text or in an
acknowledgement section. Availability may be stated collectively for
all entries. Guidelines for developing and presenting reference
material are provided in NUREG-0650, Revision 1.

Report Availability (2)

These reports will be made available for sale by GPO and NTIS.

Disclaimer &)

Forms o)

The following notice will be added by the Regulatory Publications
Branch, DFIPS, on the inside front cover prior to printing.

|

| NOTICE

' This report v.as prepared under an iternational cooperative
| agreement for the exchange of technical information. Neither the
| United States Government nor any agency thereof, or any of their
- employees, makes any warranty, expressed or implied, or assumes
- any legal liability or responsibility for any third party’s use, or the
| results of such use, of any information, apparatus, product, or
| process disclosed in this report, or represents that its use by such
| third party would not infringe privately owned rights.

Bibliographic Data Sheet (NRC Form 335) (1)

A typed NRC Form 335 (Exhibit 2A) must be submitted with the
camera-ready copy to the Regulatory Publications Braach, DFIPS. as
the final right-hand page
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Forms (F) (continged)

Release to Publish Unclassified NRC Contractor. Consultant, or
Conference Proceedings Reports (NRC Form 426A) (2)

An NRC Form 426A (Exhibit 1) must be completed and signed by the
Office Director or designee and submitted with the camera-ready copy
of the report to the Regulatory Publications Branch. DFIPS.

Classified or Sensitive Unclassified

Information )
The NRC contact should refer to Management Directive 12.2, NRC
Information Security Program (formerly MC 2101), or call the

Division of Security for answers to questions about the status of
classified or sensitive unclassified information in NUREG/IA reports.

Approved: April 23, 1991  (Revised 6/17/91) 9
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Definition (A

Format )

Part IV
Books

These guidelines apply to books written by contractors and grantees
that are printed by NRC. See Section V below for guidance on
publications, including books, by grantees.

A book refers to a publication intended as a permanent reference or as
a textbook or major critical review of a technical or regulatory topic.

Books are usually 6 x9 inches in trim size, but size will be based on such
requirements as ease of use and legibility for graphics, foldouts, and
the like. The binding (casebound or paperback) will be chosen
according to the need for durability. Additional guidance on
manuscript preparations can be found in the U.S. Government
Printing Office Stvle Manual and in The Chicago Manual of Stvle (13th
edition). Refer also to NRC's “Publishing Documents in the NUREG
Series” (NUREG-0650, Revision 1).

The contractor shall submit to the NRC project manager the typeset
{(photocomposed) manuscript suitable for printing. The NRC contact
shall submit the manuscript to the Chief, Regulatory Publications
Branch, DFIPS, where it will be reviewed for adherence to the
standards set forth and referenced in this directive and handbook. The
manuscript will also undergo a printing acceptability review by the
Printing, Audiovisual, and Mail Services Branch. DFIPS.
Unsatisfactory manuscripts will be reported to the NRC contact for
appropriate contractual action by the NRC contracting officer or. in
the case of Government agency or Interagency agreement work, the
publicanons manager of the performing organization.

20
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Format (B) (continued)

DFIPS will approve design of the cover and title page to contain the
appropriate information concerning:

(1) author names(s)
(2) organizational identification
(3) public availability and sales.

All books must include a comprehensive subject index of the book’s
contents, unless it is made up almost exclusively of graphical or tabular
matter. See NUREG-0650, Revision 1, or The C hicago Manual of Style
(13th ed.) for guidelines on creating an index.

NRC Document Number (o)

Each book must be identified by an NRC-controlled alphanumeric
code unique to that book. The alphanumeric code will have the form:
NUREG/CR for contractor-prepared books and NUREG/GR for
grantee-prepared books.

When a book consists of more than one volume or binding, or is issued
in more than one edition, an appropriate volume, number,
supplement, part, addendum, or revision designation must appear
directly below the document number.

Numbers are assigned by the Regulatory Publications Branch, DFIPS,
The number may be obtained in advance of the time that the
manuscript is submitted to DFIPS for printing by calling the
Regulatory Publications Branch at FTS 49-24954 or (301)49-24954.
The DFIPS staff will arrange to meet with the NRC contact for the
project and when appropriate, the author(s). to discuss the publication
production requirements and schedule for the book.

Availability of Reference Materials )

The guidelines for availability of reference material applicable in
Section 11.G. of this handbook also apply to contractor-prepared and
grantee-prepared books published by NRC.
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Reviews (1)

Peer (1)

NRC published books must undergo peer review from experts within
and outside NRC. Peer review refers to a critical evaluation of the
technical contents of a publication. These reviews may be conducted
anonymously by reviewers from the author’s own or a related field who
are totally independent of the work leading to the manuscript.

Reviewers should be chosen by the NRC Office sponsoring the book
from the potential audience for the publication and should provide an
independent judgment about whether the publication successfully
accomplishes the author’s aims. Peer reviewers should be chosen for
their expertise in the subject matter of the book . They may come from
academia. the National Laboratories, other Federal agencies, or from
other research institutes or consulting firms. They may be identified
from the membership rolls of professional societies, ANSI
subcommittees, and the like. Do not choose more than one reviewer
from the same organization.

When assessing potential peer reviewers, screen for demonstrated
competence and achievement in a specific discipline or research
specialty. Assess competence based on the quabty of research
accomplished, publications in refereed journals, and other significant
technical activities, achievements, and honors. Consider the
judgement, perspective, and objectivity of reviewers. Consider also the
personal integrity of those selected to ensure the confidentiality of
information reviewed. Finally, avoid real or perceived conflicts of
interest. Do not choose reviewers who are licensees or consultants to
licensees nor reviewers from intervenor groups. Likewise, do not
choose reviewers who may profit financially from influencing the
information reviewed.

The services of reviewers from outside the agency may be acquired
through consultant services contracts. The decision as to whether to
reimburse peer reviewers should be made on a case-by-case basis,
hiowever. Recognize that reimbursing peer reviewers may give the
appearance of a conflict of interest, suggesting to some that because
NRC is paying for this service, the agency will seek only reviewers
thought to be favorably disposed to the material reviewed. One way to
offset this impression is 1o seek recommendations for peer reviewers
from independent organizations, like the American Physics Society,

g i)

——
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Disclaimers (G) (continued)

This document was prepared as an account of work sponsored
by an agency of the United States Government. Neither the
United States Government nor any agency thereof, or any of
their employees, makes any warranty, expressed or implied, or
assumes any legal liability or responsibility for any third
party’s use, or the results of such use, of any infermation,
apparatus, product, or process disclosed in this document, or
represents that its use by such third party would not infringe
privately owned rights.

The following additional statement may be printed below the standard
disclaimer, if authorized by the NRC Office Director or designee.

This document was prepared under U.S. Nuclear Regulatory
Commission (NRC) Contract No, . The opinions,
findings, conclusions, and recommendations expressed herein
are those of the author(s) and do not necessarily reflect the
views of the NRC,

Other quahfying statements may be added. if needed.
Printing (1)

Book manuscripts must be submitted by DFIPS to GPO for printing.
The printing cycle requires from 6 to 8 weeks.

Distribution and Sales )

Distribution will be arranged by the DFIPS staff in accordance with
distribution guidance provided by the NRC project manager on NRC
Form 426A (Exhibit 1).

Free distribution should be limited to those who contributed
materially to the book or to those for whom the book’'s subject matter
bears directly on their work at or for NRC.

DFIPS will arrange to make the book available for sale through GPO.
DFIPS will also arrange to have it made available at the NRC PDR and
the GPO Depository Library Program.
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Part V

Grant Publications

Background and Rationale (»)

The Nuclear Regulatory Commission funds grants for educational and
nonprofit institutions, State and local Governments, and professional
societies for the expansion, exchange, and transfer of knowledge and
ideas pursuant to the Atomic Energy Act of 1954, as amended.
Sections 31.a. and 141.b,

Publication of Results )

The grant will specify the publication requirements of the award.
Grant results may be published by NRC, by the grantee. or in the open
literature.

Publication by NRC (1)

This publication option must be governed by the guidelines specified
in Part 1 of this handbook for reports or in Part 111 of this handbook
for books, as appropriate. See Identification of Grant Publications in
the paragraphs under V.C,

Publication by a Grantee (2)

When the grant specifies that the grantee is to publish the results, the
grantee must grant to the Government a royalty-free, nonexclusive,
irrevocable license to reproduce, translate, publish, use, and dispose of
all copyrightable material first produced or composed in the grantee’s
performance under the grant.

Open Literature Publication by Grantee (3)

When the grantee submits journal articles for publication, each must
be accompanied by the following statement:
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Publication of Results ) (continued)

Open Literature Publication by Grantee (3) (continued)

The submitted manuscript has been authored by a grantee of
the U.S. Government under Grant No. . Accordingly,
the U.S. Government has a nonexclusive, royalty-free license to
publish or reproduce the published form of this contribution.
or allow others to do so, for U.S. Government purposes.

All open literature publications prepared under this grant must
contain the following statement:

This paper was prepared with the su pport of the U.S. Nuclear
Regulatory Commission (NRC) under Grant No. . The
opinions, findings, conclusions, and recommendations
expressed herein are those of the author(s) and do not
necessarily reflect the views of the NRC.

Should the grantee be requested by the Journal or other publisher to
transfer the copyright, the grantee author will respond to the journal or
other publisher in writing in accord with the sample letter shown as
follows:

Dear (Publisher's Name):

We recently received a document for signature assigning copyright
and republication rights in the submitted article {title) to (name of
publication). This letter is offered in licu of the document as a means
of completing the transfer of ownership. Accordingly, we hereby
expressly transfer and assign our rights of ownership in the above-
cited work to (name of publisher).

You are advised, however, that the above assignment and any
publication or republication of the above-cited work is subject to the
following Government rights:

The submitted manuscript has been authored by a grantee of the U.S.
Government under grant No. . Accordingly, the U.S.
Government has a nonexclusive, royalty-free license to publish or
reproduce the published form of this contribution, or allow others to
do so, for U.S. Gevernment purposes.

Sincerely,
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Publication of Results (B) (continued)

Reprints of Open Literature Publications (4)

When any article resulting from work under the grant is published in a
scientific, technical, or professional journal, two reprints of the
publication must be sent to the cognizant NRC Program Officer,
clearly labeled with the grant number and other appropriate
identifying information.

Identification of Grant Publications (C)

Each report or book published by NRC that results from a grant must
be identified by an alphanumeric number. as follows:

e NUREG/GR-0000

When the publication consists of more than one volume, number,
supplement, part, or binding, or is issued in more than one edition, an
appropriate volume, supplement, part, or revision designation must
appear below the NUREG/GR number.

Numbers may be obtained from the Regulatory Publications Branch at
FTS 49-24954 or (301)49-24954,

Pre-Publication Reviews )

The U.S. Congress characterizes the relationship between a Federal
agency and a grant recipient as one in which “the recipient can expect
to run the project without agency collaboration, participation, or
intervention as long as it is run in accordance with the terms of the
instrument....”
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*Waords

Glossary+

Book. Apublication intended asa permanent reference or textbook or
as a major critical review of a technical or regulatory topic. It may
be casebound (hardback) or paperbound.

Camera-ready copy. Pages ready for printing by the offset printing
process. This is a colloquial term used even though the printing
process may not involve the so-called copy camera (see also
reproducible masters).

Casebound. Term denoting a book with a hard cover.

Compose. To arrange letters, in type or film, for printing. Usually
synonymous with fypesetting.

Composition. The process of setting type by hot-metal casting,
phototypesetting, or electronic character generating devices (e.g.,
computers) for the purpose of producing camera copy, negatives, a
plate, or image to0 be used in the production of pnnting or
microform.

Contractor report. Record of work done (a report) prepared in
accordance with the provisions of a contract or under or pursuant
10 an interagency agreement.

Copyright. A form of protection provided by the laws of the United
States (Title 17, U.S. Code), to the authors of “oniginal works of
authorship” including literary, dramatic, musical. artistic, and
certain other intellectual works, This protection is available to
both published and unpublished works. Copyrighted material may
not be reproduced without the permission of the author or
pubiisher.

Disseminate. To announce the publication of reports and make them
available for free distribution, sale, or copying.

i walics an defintions are also defined in the glossany
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. Glossary (continued)

Distribute. To dispense reports to specific organizations and
individuals to ensure their participation in the regulatory process
and support of research and technological investigations. Such
distribution may be accomplished by the use of standard
distribution data banks established and maintained by the Division
of Information Support Services, Office of Information Resources
Management, at the request of the originating office or region.

Documentation. Classification and associated markings required for
classified or sensitive urciassified documents, the NRC report
number unique to the report, title (and subtitle, if any), author or
correspondent (if any), organization identification and contract
number (or FIN number), date, and availability.

Edition. All copies of a book printed from the same type. Edition also
refers to format, such as paperback, casebound, or to the text. as
revised, expanded. and so on. If extensive revisions have been
made to the text and the book is reprinted, the revised version is the

. new edition.

Grant. A legal instrument which defines the relationship between the
Government and a recipient for the transfer of money. property,
services or anything of value to the recipient for the
accomplishment of a public purpose of support or stimulation
authorized by law. A grant presumes a limited amount of
involvement by the agency in the performance by the recipient.

Grant Report. A record of work done prepared in accordance with the
provisions of grant.

Index. An alphabetical list of all major topics discussed in a book. It
cites the page numbers where each topic can be found. The index
comes as the last section of a book.

International agreement. Cooperative nuclear safety research
programs that involve either or both foreign governments and
organizations and U.S. industry. Such involvement, authorized
under 42 US.C. 5801, includes monetary contributions,
information exchanges, and comments on program plans and
results.

International agreement report. A record of work done prepared in
accordance with the provisions of an international agreement.
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Glossary (continued)

Manuseript. A handwritten, typewritten, or composed version of a
document, as distinguished from a printed copy.

NRC project manager. The NRC staff member responsibie for the
work performed by consultants or contractors and their
subcontractors, or for work performed under or pursuant to an
Interagency agreement.

Paperback. A book with a flexible paper cover,

Peer review. A critical evaluation of the technical contents of a
publication. These reviews are conducted by reviewers from the
author’s own or a related field who are totally independent of the
work leading to the manuscript. Reviewers should be chosen from
the potential audience for the publication and should provi de an
independent judgment about whether the publication succe: sfully
accomphishes the author’s aims.

Photocomposition. Typesetting performed when photosensitive paper
or film is exposed to light in the form of letters and characters,
Photocomposition is to be distinguished from hot metal and
typewriter composition.

Printing. As defined by the Joint Committee on Printing, includes and
applies to the process of composition, platemaking, presswork.,
collating, and microform; the equipment used in such processes: or
the end product produced by such processes and equipment,

Proprietary information. Trade secrets: privileged or confidential
research. development, commercial or financial information.
exempt ‘rom mandatory disclosure under 10 CFR Part 2 (Sectnions
2.740 and 2.790) and under 10 CFR Part 9 (Section9.17); and other
information submitted in confidence to the NRC by a foreign
source and determined to be unclassified by the NRC.

Public domain. Materials on which copyright never existed, such as
U.S. Government publications, or on which copyright has expired.

Publicly available documents. Information (reports and references)
that 1s available in the NRC Public Document Room (PDR) for
public inspection and copying or available in the public domain.

30
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GlOSSﬂl'y {continued)

Reproducible masters. Camera-ready copy that includes (1) originals
of line drawings (or prints that can be copied); (2) glossy prints of
black and white photographs: (3) original typeser or printed text,
tables, cover, title page, contents, and abstract: or (4) other forms
of the materials that a printer can reproduce.

Trim size. The final size of the whole page, margins included.

Typesetting. The placement of type on a page (letters, numbers, and
other characters) in conformance with specific style and layout
Instructions.

Unique identification. NRC identification (NUREG number) used on
a report and its attachments, revisions, and supplements, that isnot
used on any other publicatiun.

Approved: April 23, 1991  (Revised 6/17/91) 31



Unclassified Contractor and Grantee
Publications in the NUREG Series
Part 1 - Publications, Mail, and Information Disclosure

Handbook 3.8 Exhibits
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Attachment 3

CONTRACTOR SPENDING PLAN - INSTRUCTIONS

The Contracter Spending Plan (CSP) 1s an important tool for projecting and
tracking contract costs and progress each task under the contract.

Applicabflity

The Nuclear Regqulatory Commission (NRC) requires that the CSP be completed
for cost reimbursement contracts when the award amount is expected to exceed
$100,000 and the period of performance is expected to exceed 6 months. For
task order type contracts, a CSP is required when an individual cost
reimbursement task order i{s expected to exceed the above thresholds. Wwhen a
contract or task order modification increases the contract or task order
smount of a cost reimbursement contract or task order to over $100,000 and
the period of performance from the effective date of the modification to the
contract or task order expiration exceeds 6 months, a CSP 1s required for
all contract work to be performed after the effective date of the
modification.

Submission
j g A CSP is required:
a. as part of the cost proposal for a cost reimbursement contract or

individual task order, or modification to a contract or task order
which meets the above thresholds;

wr

as part of the Best and Final Offer (if requested) as a resuit of
negotiations;

~y

Updated CSP information is required on a monthly basis or as approved
by the CO as part of the "Financia’ Status Report" (Ref: Section F.3,
"Financial Status Report").

The attached CSP sample format may be duplicated and used by the Contractor,
or modified to permit more accurate reporting or to meet other needs of the
contractor. For instance, the sample format provides spaces to report
projected costs for 12 months, but the contractor may wish to alter the
sample format for shorter or longer contract/task order periods. The
contractor may also wish to alter the sample format for ease of typing or
automated production. So long as complete fnformation 1s provided on actual
and projected costs or accomplishments, changes to the format to improve
relevance to the circumstances are encouraged.

It is up to the discretion of the offeror to determine the appropriate level
of cost detail to be presented based on the complexity of the effort. This
plan reflects only the minimum requirements for submission of cost details
which will be considered for completeness, reasonableness, and as a measure
of effective management of the effort. The Contracting Officer reserves the
right to reguest additional cost information, 1f deemed necessary.
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