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UNITED STATES
% NUCLEAR REGULATORY COMMISSION
) WASHINGTON, D C 20666
NOV 1 4 1000
OFFERORS

SUBJECT: REQUEST FOR PROPUSAL NO. RS~IRM-91-183 ENTITLED "ADVICE AND
ASSISTANCE TO MICROCOMPUTER AND LAN USERS"

The U.S. Nuclear Regulatory Commission (NRC) 1s soliciting proposals for
the project entitled above. The full scope of work anticipated 1s as set
forth in Part 1, Schedule.

This requirement is a 100% Snal) Business Set-Aside,

The solicitation package is enclosed. If you desire to respond, your
proposal should address the propoctal requirements set forth in Section L of
the solicitation. A1l proposals will be evaluated against the evaluation
criteria shown in Part 1V, Section M,

1f you have any questions concerning the requirements of this solicitation,
please contact Mrs, Helen Hagey, Contract Negotiator, on (301) 492-9449
(callect cails wil) not be accepted).

Sincerely,

- B ‘ ’
AL A L .[{({:~ g
Elofs J. Wiggins :Jj‘.

Contracting Office

Enclosed:
As Stated

1A
50-508 PDR
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SOLICITATION, OFFER AND AWARD
1. This contract 1s a rated o-Jer under DPAS(1S CFR 350) RATING:
2. CONTRACT NO. 13. SOLICITATION NO. ;4. TYPE OF SOLICITATION

RS-1RM-91~183 i () SEAL™n BID (1FE)
i (X) NEGO (ATED (RFP)

“REQUISTTION/PURCHASE REQ, NO.
IRM-91-183

. ADDRESS OFFER T0
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5. DATE 1SSUED
NOVEMBER 14, 1990

7. 1SSUED oY CODE

ATTN:  RS-1RM-91-183
U.$. Nuclear Regulatory Commission
Div. of Contracts & Property Mgmt.
Contract Neg. Branch No, 1; P-1020
Washington, DC 20555

Offer must be addressed as shown in
Item 7. Hand-carried offers
(Including Express Mail and delivery
services) must be delivered to

the address in Item 9.

-

NOTE: In sealed bid solicitations, "offer" and "offeror" mean "bid" and
"bidder" .

SOLICITATION

9. Sealed offers for furnishing the services or sipplies in the schedule are due
at 3:30 PM, Washington, DC local time on 12/14/90, Offers sent through the u.s.
Matl (including U.S. Postal Service Express Mail Next Day Service - Post Office
to Addressee) must be addressed to the place specified in Item 7. AN
hand=carried offers including those made by private delivery services (e.r
Federa) Express and Afrborne Express) must be delivered to 7920 Norfolk Avenue,
Bethesda, Maryland 20814 and received in the depository located in Room P=1011.
NRC 1s a secure facility with perimeter access-control and NRC personnel are not
available to receive hand-carried offers except during normal working hours,
7:30 AM = 4:15 PM, Monday through Friday, excluding federal holidays. Offerors
should be aware that many private carriers only make deliverfes to the matl
room. A)l offerors should allow extra time for internal mafl distribution.

Offerors should clearly identify the RFP number on the outside wrapper. I1FB's
should have affixed the Optional Form (OF) 13, "Sealed Bid Label," on the
outside wrapper.

CAUTION = LATE SUBMISSIONS, MODIFICATIONS AND WITHDRAWALS. SEE SECTION L.
PROVISION NO. 52.214-7 or 52.215-10.

A1l offers are subject to a)) terms and conditions contained in this
solicitation. (See the Provision in Sectfon L, "Proposal Presentation and
Format").

10. FOR INFORMATIONEA. NAME :
CALL: EHe\en Hagey

B. TELEPHONE NO. (Include Area Code)

(NO COLLECT CALLS)
301-492-9449

EXCEPTION 70 STANDARD FORM 33 (REV.4-85) Prescribed by GSA
FAR(48 CFR) 53.214(c)

- -
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11, TABLE OF CONTENTS
X SEC DESCRIPTICN PAGE(S)
PART 1 - THE SCHEDULE

A SOLICITATION/CONTRACT FORM
B  SUPPLIES OR SERVICES AND PRICES/CUSTS
C DESCRIPTION/SPECIFICATIONS/WORK STATEMENT
D  PACKAGING AND MARKING
E  INSPECTION AND ACCEPTANCE
F DELIVERIES OR PERFORMANCE
G CONTRACT ADMINISTRATION DATA
H  SPECIAL CONTRACT REQUIREMENTS
PART 11 =~ CONTRACT CLAUSES
I CONTRACT CLAUSES
PART I11 = LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
J  LIST OF ATTACHMENTS
PART IV = REPRESENTATIONS AND INSTRUCTIONS
K  REPRESENTATIONS, CERTIFICATICNS AND OTHER STATEMENTS OF OFFERORS
L INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS
M EVALUATION FACTORS FOR AWARD

OFFER (Must be fully completed by offeror)

NOTE: Item 12 does not apply if the solicitation includes the prevision at
§2.214<16, Minimur Bid Acceptance Period.

12. In compliance with the above, the undersigned agrees, 1f this offer is
accepted within _____ calendar days (60 calendar days unless a different perfod
s fnserted by the offeror) from the date for recefpt of offers specified
sbove, to furnish any or all items upon which prices are offered at the price
set opposite each item, delivered at the designated point(s), within the time
specified fn the schecule.

13, DISCOUNT FOR PROMPT PAYMENT (See Section I, Clause No. 52.232-8)
10 CALENDAR DAYS 20 CALENDAR DAYS 30 CALENDA: DAYS ___ CALENDAR DAYS

i - %

— e e

14. ACKNOWLEDGEMENT OF AMENDMENTS (The offeror acknowledges receipt of
amendments to the SOLICITATION for offerors and related documents numbered and

dated:
AMENDMENT NO. DATE AMENDMENT NO. DATE
15A, NAME AND | CODE {______, FACILITY | 116, NAME AND TITLE OF PERSON
ADDRESS | i AUTHORIZED TO SIGN OFFER
OF \ ' (Type or print)
OFFEROR E E

TS6 TELEPHONE NO. (inciude Area |15C. CHECK 1F REMITTANCE ADDRESS 1S
Code) 1" ) DIFFERENT FROM ABOVE - ENTER SUCH
| ADDRESS IN SCHEDULE

17. SIGNATURE: 18. OFFER DATE:

EXCEPTION TO STANDARD FORM 133 (REV.d-Sé) Prescribed by GSA
FAR(48 CFR) 53.214(c)
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AWARD (To be completed by Government)

19, ACCEPTED AS TO ITEMS NUMBERED!20. AMOUNT [21. ACCOUNTING AND APPROPRIATION

|
'

-
-

22. AUTHORITY FOR USING CTHER THAN FULL AND OPEN COMPETITION:
()10 U.S.C. 2304(c)( ) ()4l UsS.C. 253(c)( )

23. SUBM]: _«VOICES TO ADDRESS SHOWN IN

(4 copies unless otherwise specified)

775, PAYMENT WILL BE MADE BY CODE |

24. ADMINISTERED BY CODE |

(1f other than Item 7)
U.S. Nuclear Regulatory Commissfon
Diviston of Accounting and Finance
GOV/COM Accounting Section
Washington, DC 20555

S —

26. NAME OF CONTRACTING OFFICER 127. UQITED STATES OF AMERICA
(Type or Print) \

28 AWARD
DATE

(Signature of Contracting Officer)

- -
- -

IMPORTANT =« Award will be made on this Form or on Standard Form 26,
or by other authorized official written notice.

EXCEPTION TO STANDARD FORM 33 (REV.4-85) Prescribed by GSA

FAR(48 CFR) 53.214(c)
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PART 1 = THE SCHEDULE

SECTION B = SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 PROJECT TITLE
The title of this project 1s as follows:
ADVICE AND ASSISTANCE TO MICROCOMPUTER AND LAN USERS

(End of Clause)
B.2 BRIEF DESCRIPTION OF WORK (MAR 1987)

Maintain a fully-staffed 175 Support Center to p . de continuous
microcomputer service in the following areas: (1) end-user support
for microcomputer hardware and vendor software; (2) vendor software
fnstallation and deinsta’lation services; and (3) microcomputer
programming for 1TS Support Center systems. These services are to
be performed for both stand-alone and LAN environments.

(End of Clause)

B.3 CONSIDERATION AND OBLIGATION-=COST PLUS FIXED FEE
(JUNE 1988) ALTERNATE I (JUNE 1988)

2. The total estimated cost to the Government for full
performance of this contract 1s __*___, of which the sum of _*___
represents the estimated refmbursable costs, and of which _*___

represents the fixed fee.

b. There shall be no adjustment in the amount of the
Contractor's fixed fee by reason of differences between any estimate
of cost for performance of the work under this contract and the
actual cost for performance of that work.

¢. The amount presently obligated by the Government with
respect tc this conviact 1s __* ..

d. It is estimated that the amount currently allotted will
cover performance through __*___.

(End of Clause)
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longer than one full day. The Contractor shall be responsible for
briefing all subsequent replacement personnel,

For performance of all of the tasks hereunder, the Contractor is
required, and 1imited, to support and utilize only that software
and hardware identified in Tal'e 2 of this Section C. At any time
during the performance of this cuntract, the NRC reserves the
right to make changes to the software and hardware fdentified in
Table 2 1n this Section C.

Requests for support of new software packages, with supporting
technical {nformatfon, will be submitted to the Contractor by the
NRC Contracting Officer via modification to the contract sixty
days in advance of the time that the software support is required,
The addition of new software is generally limited to vendor
upgrades or newer versions of existing packages; e.g., upgrading
dBase 111 Plus to dBase IV.

The necessity of placing additional personnel on the contract to
support these modificatfons 1s not anticipated, It shall be the
responsibiiity of the Contractor to provide or obtain training for
their personnei whenever new hardware or software is addad to
Table 2 under this contract. The full cost of such training 1s
the sole respor -‘bility of the Contractor, Support of new
software package. 1s expected to be at a level of knowledge
sufficient to respond to features and interface considerations
with cther supported software and hardware within sixty days of
contract modification.

[t shall also be the responsibility of the Contractor to assure
that its staff maintains current knowledge of microcomputer
technology through formal class training or seminars and reading
current literature, especially as 1t relates to the NRC as
described in this Section C. The full cost of such training is
the sole responsibility of the Contractor.

C.3.1, TASK ONE: END USER SUPPORT

The Contractor shall perform microcomputer end-user support
services for the NRC by providing expert technical advice and
assistance to NRC staff, who have various levels of PC experience,
on the NRC's microcomputer hardware and software (identified in
Tables 2(a) and 2(b) of this Section C). The Contractor shall also
have available for 1ts use the software tools fdentified in Table
2(c). While end-user support of the microcomputer software tools
fdentified in Table 2(c) shall not be provided by the Contractor,
the NRC shall provide the software utilities to assist the
Contractor in the performance of computer disk management and
recovery activities,

The Contractor shall provide Programmer Analysts who possess the
basic skills and the level of experience necessary to perform the
functicnal responsibilities outlined in Subsection C.4.4 below,
End=user support services to the NRC client are provided through
the following four mechanisms:
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C.3.1.a. IRM HOTLINE SUPPORT

Services are provided by the Contractor to the NRC staff via: (1)
incoming calls to the 1TS Hotline, (2) walk=fn visits to the 118
Support Centers, and (3) requests for on-site advice and
sssistance at the NRC Headquarters locations fdentified in Table
1. The Contractor shall utilize the NRC shuttle bus for
transportation to all Rockville and Bothesda locations. No
compensation will be previded to the Contractor for local travel
expenses.

The technical advice and assistance effort shall include assisting
users with user application design considerations, rectifying
faulty design structures in user applications, requirements
analysis, conceptual design, and problem resolution techniques.
The contractor shall provide advice on the selection of
alternative software from Table 2(b) of this Section C for a given
application, 1f appropriate.

If the user's request for advice and assistance is beyond the
scope of this contract, the Contractor shall refer the user to the
appropriate NRC :rganizational units or staff as identified in the
attached NUREG BR-140, Users Guide to Management Information
Services (see Section J).

The Contractor shall maintain a computerized logging system, which
fdentifies dates, end-user problem, solution, and information
about the requestor, hardware and software, and referrals (1f
appropriate). Procedures for operating and maintaining the
logging system, as well as supporting the ITS Hotline, are
contained in the attached ITS Support Center Standard Operating
Procedures (see Section J).

C.3.1.b. REFERENCE MATERIALS

The Contractor shall maintain the currency and availability of all
reference materials associated with the ITS Support Center. These
reference materials shall include:

,a11 written documentation (1.e., guides, operating
procedures, computer system documentation, and informational
and resource materials) provided to or developed by the ITS
Support Center staff;

.vendor software tutorifails, and
.the ITS Support Center ADP technical library.

The Contractor shall assure that all ITS Support Center staff are
aware of, familiar with, and conversant in the ITS Support Center
documentation. The Contractor shall assure that the ITS Support
Center staff is briefed on all updates to the documentation, and
efther provided with a copy or the location of the documentation.
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The Contractor shall maintain and make available to the user, upon
request, vendor software tutorfals located at the ITS Support
Center. This software is not available for checkout. A
description of the tutorfals, including topics covered and running
times, 1s provided in the ITS Support Center Standard Operating
Procedures (see Section J).

The Contractor shall manage the ITS Support Center ADP technical
1ibrary and maintain a computerized fnventory system of all
1ibrary reference materials., The ITS Support Center library has
one location. The reference materials are not available for
checkout. The 1ibrarv consists of approximately 150 volumes of
hardcover/softcover books (increasing by three or four volumes per
year) and approximately 35 weekly/monthly pericdicals (increasing
by one or two per year). Support of the library requires an
estimated two hours per week. Procedures for operating and
mafntaining the computerized inventory system, as well as managing
the library, are provided in the 1TS Support Center Standard
Operating Procedures (see Section J).

€C.3.1.c. INFORMATIONAL MATERIALS

Upon written request by the NRC Project Officer, the Contractor
shall deveiop and provide nfo~mational materials during the
perfod of performance unde thr. ~zontract. The request will be
specific as to which of th “ol' :ing informational materials is
needed, and will include a i .11y, agreed-upon due date for the
material,

Written evaluations of microcomputer hardwire and software
products including 1iterature searches and software package
comparisons, generally will be requested five times per year,
at an estimated two work-day effort each,

Newsletter articles and technical notes for quarterly
submissfon to the ITS Newsletter, requiring an estimated two
work-day effort per submission cycle.

Written procedures for the use of products such as
computer-basaed tutorials, software, microcomputers,
peripherals and other related equipment at the ITS Support
Center, generally will be requested four times per year,
requiring an estimated five werk-day effort each,

.Develop and perform formal presentaticns or demonstrations to
users on ITS Support Center or vendor-developed software,
including setting up the equipment for demonstrations,
generally two times a year, requiring an estimated five
work-day effort each.

.Maintain and update the contents of the microcomputer
chapters of the NRC ADP Users Guide, generally one time a
year, requiring an estimated three-work day effort.

C.3.1.d RESQURCE MATERIALS
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0904-4, and NRC Microcomputer Documentatfon Standards (see Section
g).
C.4 PERSONNEL, MANAGEMENT AND CONTROL REQUIREMENTS

The Contractor shall provide oualified, competent and fully
tratned personnel, as discussed below, to perform the
microcomputer support activities delineated under this contract.
The contractor's personnel shall act {n a courteous, responsive
knowledgeable, and professional manner at all times,

The Contractor shall maintain continuous availability of all of
the key personnel who are required for successful performance of
the work described hereunder. The Contractor shall ensure that
the key personnel/backup personnel are committed to perform the
seryices during the NRC's official hours of operation (7:30 A.M, -
4:15 P.M,, Monday through Friday, except Federal holidays),
fncluding a 45-minute lunch break, The Contractor shall note,
however, that the 45-minute lunch break shall be staggered among
the personnel supporting Task One (End-User Support) to provide
uninterrupted service at both locations for that Task., The
45-minute lunch break shall be taken within the NRC's official
time requirements of from 11:30 a.m. until 1:00 p.m.

The Contractor shall refer to Section H.1 - Key Personnel - for
the listing of ali personnel committed to perform the work under
this contract. The Contractor shall assure that all such
persunnel are provided a copy of the Statement of Work (Section C
of this contract) prior to commencement of work on this contract
and are familiar oot only with the objectives of this contract but
also with the basic skills, functional responsibiflities and
experfence required for his/her assigned position, At any time
prior to the Contractor's removal of such personnel from this
contract, the Contractor shall submit a resume (refer to Table 3)
of a replacement to the NRC Contracting Officer for approval and
medification to the contract.

The Contractor shal)l maintain qualified backup personnel so that
the continuity of service shall not be disrupted at any time.

The number of each type of personnel and backup personnel, as well
as the basic skills, functional responsibilities, and experience
of the personnel necessary to operate the ITS Support Centers, are
described as follows:

C.4.1. ONE PART-TIME PROGRAM MANAGER

The Program Manager {s required for up to sixty hours per month
and shall work at the Contractor's site. (One backup personnel is
required.)

Basic Skills of Program Manager:

(1) Technical competeace in the area of microcomputer software,
hardware and hardware peripherals.



Page 15
RS=I1R{-91~183 Section C

(2) Managerial skills sufficient to train, supervise, delegate to,
mediate among, and motivate all levels of personnel, as well
as the ability to communicate effectively with upper~leve)
management and with clients or end-users.

(3) Organizational skills sufficient to achieve efficient use of
resources: (a) organize work into measurable tasks; (b)
divide work among available personnel to achieve the most
efficient use of skills, (c) monitor progress and identify
potential problems in a timely manner; and (d) take corrective
action 1f problems arise and adjust the project schedule as
required with minimal impact to the government,.

(4) Ability to implement the policies and procedures described in
this contract for the successful operation of a microcomputer
end-user support center, including delivery of
installation/deinstallation services, technical advice and
assistance, and development tasks.

Functional Resnonsibilities of the Program Manager:
(1) Piovides managerial guidance and oversight of overall contract.

(2) Provides management direction and oversight of the Operations
Manager.

(3) Provides quality contro) and evaluation of operations
activities, including, but not limited to:

(a) review, acceptance and concurrence on biweekly project
status report, prior to submittal to NRC Proi.ct Officer,
and staff charges provided by the Operations Manager;

(b) monthly/ouarterly review of ITS Support Center
statistical reports to determine trends, evaluate staff
mix and provide any recommendations to Operations Manager.

(4) Performs budgetary and financial activities, inciuding
biweekly submittal of a financial status report, which is
incorporated into and supports the project activity rharges of
the staff,

(5) Maintains contracted staffing levels and support (backup)
personnel.

(6) Implements and assures currency of company contingency plan
for personnel support services.

(7) Represents corporate management before the NRC when contract
1ssues are rafsed.

(8) Meets once a month with the NRC Project Officer for
approximately two hours at the NRC facilities to review and
discuss preject status. No compensation for the Prpgram
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Manzger's travel expenses for these meetings, or any other NRC
site visits, will be made by the NRC

(9) Assures that all contract reports (refer to Section F), and
all other deliverables specified herein, are provided on time.

(10)Implements training plan and provides management direction and
oversight of individual staff training plans.

Experience Requirements of the Program Manager:

(1) A minimum of efght years data processing experience, including
a minimum of five years recent hands-on, work-related
experience in the area of microcomputer software, hardware and
hardware peripherals as fdentified in Table 2 1n an
environment similar to that described in this Statement of
Work.,

(2) A minimum of four years Project Management experience fn
microcomputer end-user support services in an environment
similar in structure and definition to the NRC's requirement,

(3) Experience supporting the ability to apply the organizational
skills necessary to operate and manage an end-user support or
information center function similar in structure and
definition to the NRC's requirement.

(4) Experience supporting the ability to develop and implement
methodologles, policies and procedures for the successful
operation of an end-user support center specializing in
microcomputer and LAN user support services.

C.4.2. ONE FULL-TIME OPERATIONS MANAGER

The Operations Manager {s required on a full-time basfs and shall

work at the NRC's facilities, Two backup personnel are required
for vhis position, one of whom shall be an assigned key personne)
{or Task One (C.3.1), Task Three (C.3.3), or the Program Manager
£i8:1).

Basic Skills of the Operations Manager:

(1) Technica) competence and conversance in the area of
microcomputer software, hardware and hardware peripherals.

(2) Managerial skills sufficient to train, supervise, delegate to,
mediate among, and motivate all levels of personnel, as well
as communicate effectively with upper-level management and
with clients or end users.

(3) Organizational sxills sufficient to achieve efficient use of
resources: (a) organize work into measurable tasks; (b)
divide work among avallable personnel to achieve the most
efficient use of skills, (c) monitor progress in a timely
manner and fdentify potential problems; and (d) take



(4)

()

(6)

(7)
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corrective action 1f problems arise and adjust the project
schedule as required with minimal impact to the government.

Ability to implemert the policies and procedures described in
this contract for the successful operation of a microcomputer
end-user support center to include delivery of
fnstallation/deinstallation services, technical advice and
assistance, and development tasks.

Consulting skills: ability to determine what resources will
be needed to help solve the client's problem; excellent
interpersonal communication skills == listening skills,
questioning skills; the ability to get to the heart of matters
quickly and tactfully and make clear, concise, persuasive
recommendations within prescribed guidance, while reflecting
empathy for the user's point of view.

Written communications skills sufficient to perform, or
provide quality control of, technical writing and
documentation assignments.

Knowledge of and experience with software, hardware and
hardware peripherals 1isted in Table 2 of this contract.

Functional Responsibilities of the Ope~atfons Manager:

(1)

(2)

(3)

(4)

(%)

(6)

(7)

Serves as liaison between Program Manager and project team and
on occasion the NRC Project Officer; coordinates and
summarizes project status information; makes minor staffing
and scheduling decisions; ensures that work fis properly
executed and documented; and supports methods, policies, and
procedures described in this contract.

Provides managerial guidance and oversight of ITS Support
Center operations,.

Oversees daily operation of the ITS Support Center assuring
that stations are adequately covered, and, {if not,
coordinating with the Program Manager to assure coverage.

Provides management direction and oversight of ITS Support
Center staff, including daily accountability of staff hours,

Provides quality control and evaluation of ITS Support Center
products; 1.e., checks format, grammar, and technical content
(see Subsection C.3.1.c = Informational Materials).

Provides recommendations to Program Manager and NRC Project
Officer for improvements in service delivery.

Provides biweekly accountability report to the Program Manager
identifying on-going activities with status, and staff charges
to those activities, which will be incorporated into a
financial status report and provided to the NRC.
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(4) A presentaticn of past work experience supporting the ability
to apply the organizational skills necessary to operate and
manage an end-user support or information center function
similar in structure and definftion to the NRC's requirements.

(5) A presentation of past work experience supporting the ability
to implement and support methodologies, policies and
procedures for the successful operation of an end-user support
center specifalizing in microcomputer and LAN support servicer.

C.4.3., TWO FULL-TIME JUNIOR PROGRAMMER ANALYSTS

The two Junfor Programmer Analysts are each required on a
full-time basis and shall work at the NRC's facilities to perform
the work delineated in Subsection C.3.2 - Task Two = Vendor and
IRM Developed Software Installation/Defnstallation Services. One
backup personnel 1s required.

Basic Skills of the Junior Programmer Analysts:

(1) Demonstrated technical competence in the area of microcomputer
software, hardware and hardware peripherals identified in
Tables 2(a) and 2(b).

(2) Demonstrated analytical and interpersonal skills including the
ability to: determine what resources will be needed to help
solve the client's problem, get to tha heart of matters
quickly and tactfully; make clear, concise, persuasive
recommendations withir prescribed guidance; troubleshoot
problems for quick resolution; follow prescribed installation
procedures and adhere to standards; perform independent work
with minimal supervisory oversight; work under stress; and
possess excellent interpersonal communication skills
-=1{stening skills, and questioning skills.

(3) Demonstrated technical competence in the area of microcomputer
software, hardware and hardware peripherals, with an emphasis
on interrelationships between software and hardware, and
demonstrated knowledge of and experience with IBM PC DOS and
MS DOS specifically in the areas of subdirectory structures,
and file and space allocation.

Functional Responsibilities ot the Junior Programmer Analysts:

(1) Provides datly software installation/deinstallation support
and documentation.

(2) Provides support not only for software fnstallation on new
equipment, but also for reinstallation of software on existing
hardware as well as reconfiguration of existing software as
peripherals are added or removed from the machine
configuration.

(3) Performs troubleshooting activities to determine the source of
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installed vendor software problems or software/hardware
interface problems and resolves or recommends solutions for
resolution of thete problems.

(4) Matntains current knowledge of microcomputer technology
specifically relating to the technical areas of
responsibility for this posfition through formal class
training or seminars, as well as current books and periodicals,

Experience of the Junfor Programmer Analysts:

(1) A working knowledge and familiarity with the microcomputer
software, hardware and hardware peripherals involving the
equipment and software {dentified 1r Table 2.

(2) A minimum of two years recent experience performing
microcomputer software installations/deinstallations, with a
demonstrated knowledge of and experience with IBM PC DOS and
MS DOS (Versions 2.X and 3.X), which shall include knowledge
of subdirectory structures, and file and space allocation.

(3) A presentation of past work experience demonstrating the
ability to troubieshoot problems for quick resolution and
follow prescribed procedures and adhere to standards.

C.4.4. THREE FULL-TIME PROGRAMMER ANALYSTS

The three Programmer Analysts are each required on a full=time
basis and sha’) work at the NRC's facilities to perform the work
delineated in Lubsection C.3.1 - Task One - End User Support. One
backup personnel is required.

Basic Skills of the Programmer Analysts:

(1) Technical competence and ability to converse in the area of
microcomputer software, hardware, and hardware peripherals
involving the equipment and software identified in Table 2, to
provtdefga) end-user assistance, and (b) referrals to other
NRC staff.

(2) Consulting skills with an ability to: determine wnat
resources will be needed to hr - solve the client's problem;
work well with others; get to the heart of matters quickly and
tactfully; make clear, concise, persuasive recommendations
within prescribed agency guidance; work under stress; and
possess excellent interpersonal communication skills ==
Tistening skills, and questioning skills.

(3) Analytical skills sufficlent to research data processing
l{terature to resolve or supplement information provided to
the client

(4) Written communication skills sufficient to perform technical
writing and documentat’on assignments,
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(5) Knowledge of and experience with hardware and software 1isted
in Tables 2(a), 2(b), and 2(c) of this contract,

Functiona) Responsibilities of the Programmer Analysts:

(1) Provides short-term user assistance for hardware and software
covered by this contract activity,

(2) Provides phone referrals to 1TSS staff and IRM staff
responsible for oversight of other areas of micracomputer
support; e.g., software installation/deinstallation; hard-are
and hardware peripheral installation and maintenance; 1BM
5520, Displaywriter and terminal maintenance; data
communications and support; and referrals to agency components
responsible for traditional ADP development and mafntenance
activities, and those responsible for hardware/software
acquisition,

(3) Works with ¢lients throughout the assistance cycle to solve
oroblems.

(4) Provides iutoring and coaching of agency end user cliants.

(5) Prep2res and conducts presentations and demonstrations of
microcomputer products for the NRC staff and prepares
technical notes for inclusion in the ITS Newsletter.

(6) Maintains ITS Support Center documentation and 1ibrary.

(7) Maintains current knowledge of micromputer technology
specifically relating to the technical areas of responsibility
for this position through formal class training or seminars,
as well as current books and periodicals.

(8) Addresses data security and integrity considerations,

(9) Maintains current krnowledge of microcomputer technology
through formal class training or seminars, as well as current
books and periodicals.

Experience Requirements for the Programmer Analysts:

(1) A minimum of eight years data processing experience, including
a minimum of four years recent hands-on, work-related
experience in the area of microcomputer software, hardware and
hardware peripherals involving the equipment and software
fdentified in Tables 2(a), 2(b), and 2(c) (with the exception
of a two-year requirement for Harvard Graphics, Fontware's
Bitstream, WordPerfect 5.x, and SuperProject Plus) in an
environment similar to that described in this Statement of
Work.,

(2) A minimum of three years recent experience providing
short-term user assistance involving end-user support services
in a microcomputer environment similar in definition to the
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NRC's.

(3) Experience supporting the ability to apply good organization,
research, writing, and documentation skills necessary to
effectively function in an end-user support or information
center,

(4) Experience supporting the ability to implement and support
methodologles, policles and procedures for the succassful
operation of an end-user support center specializing in
microcomputers.

C.4.5. ONE FULL-TIME SYSTEMS ANALYST/SENIOR PROGRAMMER

One Systems Analyst/Senior Programmer is roquired on a full-time
basis and shall work at the NRC's facilities to perform the work
delfneated in Subsection C.3.3 - Task Three - Computer
Programming. One backup personnel is required.

Basic Skille of the Systems Analyst/Senior Programmer:

(1) Technical competence and ability to converse in the area of
microcomputer software, hardware and hardware peripherals with
a strong microcomputer programming background using the
software packages 1isted in Table 2 of this contract on
machines 1isted fn Table 2(a) of this contract.

(2) Programming skills utilizing the programmable software
packages fdentified in Tables 2(b) and 2(d), with emphasis on
the following products: LOTUS 1-2-3, WORDPERFECT, CLIPPER,
DBASE I11 PLUS, CROSSTALK XVI, SMARTERM 400, and DOS.

(3) Organizational and managerial skills sufficient to: (a)
organize work into measurable tasks; (b) monitor progress and
identify potential problems in a timely manner to the
Operations Manager; (c) with Operations Manager's approval
take corrective action if problems arise and adjust work
schedule as required with minimal impact to daily operatfons;
(d) work independently and successfully accomplish programming
assignments in a timely fashfon with minimal supervisory
oversight; and (e) ability to work under stress,

(4) Written communication skills sufficient to perform technical
writing and documentation assignments, including technical
documentation (system and technical notes) and users guides.

Functional Responsibilities of the Systems Analyst/Senior
Programmar:

(1) Provides microcomputer programming development, operational
and maintenance support to the ITS Support Center,

(2) Develops macros for utilization by NRC staff,

(3) Develops technica) notes, procedures, and documentation
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describing the use and installation of mecros developed by the
1TS Support Center for use by NRC staff, as well as articles
fer the ITS Newsletter.

(4) Maintains existing computer logging system and ITS library
fnventory system software code and documentation (currently
programmed in dBASE 111 PLUS).

(5) Maintains all computer system software code and documentation
for products developed or mafntained under this contract.

(6) At least forty percent of effort 1s devoted to performing or
supporting the same functional responsibilities as the
Programmer Analysts, delineated in Subsection C.4.4 above.

(7) Maintains current krowledge of microcomputer technology
specificially relating to the technica' areas of
responsibility for this position through formal class training
or seminars, as well as current books and periodicals.

Experience of the Systems Analyst/Senior Programmer:

(1) A minimum of eight years data processing experience, including
a minimum of five years recent hands-on, work-related
experience in the area of microcomputer software, hardware and
hardware peripherals involving the equipment and software
identified in Tables 2(a), 2(b), and 2(c) (with the exception
of a two-year requirement for Harvard Graphics, Fontware's
Bitstream, WordPerfect 5.x and SuperProject Plus) in an
environment similar to that described in this Statement of
Work.,

(2) A mintmum of four years recent contiguous programming
experience with skills in program/system development,
operation and maintenance, in a microcomputing environnent
similar to Table 2. Emphasis 1s placed on the following
software products: LOTUS 1-2-3, WORDPERFECT, CLIPPER, dBASE
111 PLUS, CROSSTALK XVI, SMARTERM 400, and IBM PC and MS DOS.

(3) Past work experience (minimum four years) supporting the
ability to work independently and successfully accomplish
programming assignments in a cimely fashion with minima?
supervisory oversight.

(4) Past work experience and technical writing training (minimum
four years and at least one formal course) supporting and
incorporating both strong technical writing and documentation
skills.
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE
NOTICE: The following solicitation provisions and/or contract
clauses pertinent to this section are hereby incorporated by
reference:
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
NUMBER DATE TITLE

52.246-5 APR 1984 [INSPECTION OF SERVICES=~
COST-REIMBURSEMENT
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SECTION F - DELIVERIES OR PERFORMANCE

F.1  NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract
clauses pertinent to this section are hereby incorporated by
reference:

FEDERAL ACQUISITIU! REGULATION (48 CFR CHAPTER 1)
NUMBER DATE TITLE

52.212-13 AUG 1989 STOP-WORK ORDER
ALTERNATE 1 (APR 1984)

F.2  PREPARATION OF TECHNICAL REPORTS

A1l technical reports required by Section C and al)l Technical
Progress Reports required by Section F are to be prepared as
specified within the context of the requirement and in accordance
with NRC procedural guidance as fdentified in Section J -
ATTACHMENTS of this contract.

(End of Clause)
F.3  TECHNICAL PROGRESS REPORT

The Contractor shall provide a bi-monthly Technical Progress Report
to the Project Officer and the Contracting Officer. The reports ars
due within three working days of the first and fifteenth of each
month and shall coincide with the submittal of the Financial Status
Report discussed in Subsection F.4. Each report shall cover the
previous two-week reporting period and shall identify the title of
the project, the contract number, the project manager, the contract
period of performance, and the period covered by the report. Each
report shall include the following for each discrete task:

a. Identify the area(s) of day-to-day operations supported by
each staff member within each respective task area and any
significant problems encountered during the reporting period;

b. List all site visits performed during the two-week period
te include: the name of the staff member, date of the support, and
documentation of the activity performed;

c. Provide the 1TS Support Center Hotline, (Statistical)
Survey of Requests for Assistance for the biweekly period;

d. ldentify all outstanding assignments (and any new
assignments initiated either by the Contractor, with review and
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approval by the NRC Project Officer, or the NRC Project Offficer) by
tracking number, title of assignment, status of assignment, and the
following dates: Target, Delivereu and Completed, and inform the
NRC of any changes to the agreed-upon schedule, giving reasons for
changes;

e. Identify by name the on-board staff and any backup suprort
personnel provided during the time pericd,;

f. Provide an accounting of expenditures during the biweekly
reporting periud, which shall include a daily time sheet fer each
individual reporting expenditures against the contract identifying:
start time, end time, and absence (whether sick or vacation, or, If
absence 1s for any other reason, provide explanation); and

g. Identify any problems or delays encourntered or anticipated
and recommendations for resclution (if the recommended resolution
fnvolves a contract modification, e.g., change in work requirements,
level of effort (cost) or schedule delay, the Contracter shall
submit a separate letter to the Contracting Ufficer identifying the
required change and estimated cost impact).

(End of Clause)

F.4 FINANCIAL STATUS REPORT (JUNE 1988)
(OMB CLEARANCE NUMBER 3150-0112)

The Contractor shall provide a bi-monthly Financial Status
Report to the rroject Officer and the Contracting Officer. The
reports are due within three workina days of the first and 15th of
each month and shall coincide with the submittal of the Technical
Progress Report discussed in Section F.3. Each report shall
identify the title of the project, the contract number, the project
manager, the contract period of performance, and the period covered
by the report. Each report shall include the following for each
discrete task:

1) Total Estimated Contract Amount.

2) Total Funds Cbligated to Date.

3) Total Costs Incurred This Reporting Peried.

4) Total Costs Incurred to Date.

5) Provide a detall of all direct and indirect costs
fncurred during the reporting period for the entire
contract or each task, if it is a task ordering
contract,

6) Balance of Obligatfons Remaining.

7) Balance of Funds Required To Complete Contract/Task
Order.

8) CSP Status:

(a) Projected Percentage (%) of Completion cumulative
through the report perfod for the Project/Task Order as reflected in
the current CSP,

(b) Indicate 1f there has been a significant change
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F.7  REPORTS AND DELIVERABLES

In addition to the items 1isted for the TECHNICAL PROGRESS REPORT,
Subsection F.3 above, and for the CONTINGENCY PLAN, Subsection
F.10 below, the Contractor shall provide the following reports to
the NRC Project Officer (none are required for the NRC Contracting
Officer.) These reports, which are generated from the ITS Calls
Logging System, are discussed in the ITS Support Center Standard
Dperating Procedures (see Section J).

a. DAILY

For all incoming requests of a referral nature, an IRM Hotline
User Inquiry/Routing Sheet documenting the request shall be
completed immediately and provided to the respective IRM staff
member through the NRC interoffice mafl system. (1 copy)

b. WEEKLY

The following reports shall reflect the previous week's activity
and be provided by the close of the first business day of each
week:

(1) 1I7S Support Center Hotline Survey of Requests for
Assistance for the perfod Month/Day/Year to Month/Day/Year, and
the ITS Support Center Hotline Requests for Assistance for the
period Month/Day/Year to Month/Day/Year. (1 copy)

(2) 1TSS Open Referral Items Report by ITSS function. (2
coples)

(3) Outside Referral Items Report by IRM Branch.(3 copies)
(4) I7S Support Center Open Items Report. (1 copy)
¢. MONTHLY

The following reports shall reflect the previous month's (and/or
year's, as appropriate) activity and be provided by the close of
the first business day of each month:

(1) ITS Support Center Hotline (Statfistical) Survey of
Requests for Assistance for the month. (1 copy)

(2) 1ITS Support Center Hotline (Statistical) Survey of
Requests for Assistance for the calendar year-to-date. (1 copy)

(3) 1ITS Support Center Statistical Report by Office for the
month, (1 copy)

(4) ITS Support Center Statistical Report by Office for the
calendar year-to~date. (1 copy)

d. QUARTERLY
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The following reports shall reflect the previous quarter's
activity and be provided by the close of the first business day of
each calendar-year quarter:

(1) 17§ Suppart Center Hotline (Statistical) Survey of
Requests for Assistance for the quarter. (1 copy)

(2) 175 Support Center Statistical Report by Office for the
quarter. (1 cory)

e. AS REQUIRED

The Contractor shall respond to regquests made by the NRC Pruject
Cfficer for information and statistics mainteined by the
Contractor staff. (1 copy)

(End of Clause)
F.8 MEETINGS

The location (at NRC facility), date and time for the following
meetings shall be arranged by the NRC Project Officer and shall be
mutually agreed upon by both the Contractor and the NRC Project
Officer.

a. The Program Manager for the contract shall meet once a menth,
with the NRC Project Officer for approximately two hours te
review and discuss project status. No compensation for the
Program Manager's travel expenses for these meetings, or any
other NRC site visits by the Contractor, will be made by ihe
NRC.

b. The Operations Manager for the contract shall meet once a day,
with the NRC Project Officer to receive software installation
work orders and/or assignments, review and discuss project
status as appropriate, and obtain technical guidance as
necessary.

¢. The Operations Manager shall also meet once a week with the
NRC Project Officer to discuss assurance of consistency with
agency goals and obiectives, and to resolve any outstanding
problems.

(End of Clause)
F.9 PLACE OF PERFORMANCE

Two contractor staff working on Task One, as discussed fin
Subsection C.3.1, are required ‘o be physically located in the ITS
Support Center located at 11555 Rockville Pike, Rockville,
Maryland. The remainder of the contractor staff working on Tasks
Gne, Two or Three, as discussed in Subsections C.3.1, €.3.2 and
£.3.3, respectively, and the Operatfons Manager are required tc be
physically located in the 1TS Support Center located at 7920
Norfolk Avenue in Bethesda, Maryland. The Government will provide
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the contractor with desks, chairs, telephones, computer equipment
and software, The Program Manager must be able to ensure a prompt
response to all requirements, including the capability to attend
meetings in the Bethesda area within 4 hours of notification. No
additfonal compensation for local travel will be provided to the
contractor for site visits made by the Program Manager.

The ITS Support Centers have been desfgnated as non-smoking
areas. Designated smoking areas will be available and identified
to the Contractor staff. Food fs not to be consumed at the ITS
Support Centers. If the staff chooses to eat within the
buildings, designated eating areas will be available and
fdentified to the Contractor staff,

(End of Clause)
F.10 CONTINGENCY PLAN
The purpose of the Contingency Plan 1s to provide the NRC with
assuranrce that the Contractor has a viable plan to provide any
required backup or replacement personnel so that service will not
be interrupted. The Contingency Plan, submitted by the Contractor
in its proposal and made a part of this contract, shall be kept
consistently updated and currert during the period of performance
under this contract. One copy of the Contingency Plan shall be
submitid to the NRC Project Officer and one copy to the NRC
Contracting Officer, whenever the Contingency Plan 1s updated.
The Contingency Plan shall include:
(1) Names of personnel

a. Junifor Programmer Analysts:
(H
(2)
(3) (Backup)

b. Programmer Analysts:
(1.
(2)
(3)
(4) _(Backup)

¢, Systems Analyst/Senfor Programmer:

(1)
12) i (Backup)
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d. Program Manager:

(1)
(2) (Backup)

e. Operations Manager

(1)
(2) (Backup)
(3) (Backup)

(2) Assigned location for each personnel.

(3) Approach for impiementing backup personel for any scheduled
and unscheduled absences.

(8) Approach for implementing personnel re :lacement, including
recruitment procedures. Note “hat Subsection H.1, "Key
Personnel®, of this contract shall apply.

(End of Clause)
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SECTION G = CONTRACT ADMINISTRATION DATA

G.1 INDIRECY QL. RAVES (JUNE 1988)

a. Pending the establishment of final iIndirect rates which
shall be negotiated based on audit of actual costs, the Contractor
shall be reimbursed for “1lowable indirect costs as follows:

- ——

b. The Contracting Officer may adjust the abuve rates as
appropriate during the term of the contract upon acceptance of any
revisions proposed by the Contractor. [t is the Contractor's
responsibility to not!fy the Contracting Officer in accordance with
62.232-20 = Lirttation of C.st or $2.232+-22 - Limitation of Funds ,
as applicable, 1f such change(s) affect(s) performance of work
within the established cost or funding limitations.

(End of Clause)
G.2 PROSECT OFFICER AUTHORITY (JUNE 198R)

a. The Cuntracting Officer's authorized representative
hereinafter referred to as the Project Officer for this contract is:

;
-
Name :

Address: "

D

Telephone Number: ___*

b. Performance of the work under this contract shall be
subject to the technical direction of the NRC Project Officer. The
term "Technical Direction” 1s defined to fnclude the following:

1) Technica) direction to the Contractor which shifts
work emphasis between areas of work or tasks, fills in detalls or
utherwise serves to accon 1ish the contractua)l statement of work.

2) Provide advice and guidance to the Contractor in the
preparation of drawings, specifications or technical portions of the
work description.

3) Review and, where required by the contract, approval
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of technical reports, drawings, specifications and technical
informaticn to be delivered by the Contractor to (he Government
unhder the contract,

¢. Technica) direction must be within the general statement of
work stated in the contract. The Project Officer does not have the
authority to and may not {ssue any technica) direction which:

1) Constitutes an assignment of additiona) work outside
the general scope of the controct,

2) Constitutes a change as defined in the “Changes" clause
of th's contract,

3) In any way causes an increase or decrease in the total
estimated contract cost, the fixed fee, {f any, or the time required
for contract performance.

4) Changes any of the expressed terms, conditions or
specifications of the contract,

§) Terminates the contract, settles any claim or dispute
arising under the contract, or issues any unilatera) directive
whatever.

d. A1) technica) directions she)) be fssued in writing by the
Preject Officer or shall be confirmed by such person in writing
within ten (10) work1n? days after verbal fssuance. A copy of said
written direction shall be furnished tn the Contracting Officer.

e. The Contractor shall proceed promptly with the performance
of technica) directions duly issued by the Project Officer in the
manner prescribed by this clause and within such person's authority
under the provisions of this clause.

f. 1f, in the opinfon of the Contractor, any instruction or
direction 1ssued by the Project Officer 1s within one of the
categories us defined in ¢ above, the Contractor shall not proceed
Lut shall notify the Contracting Officer in writing within five (5)
working days after the receipt of any such instruction or direction
and sha)l request the Contracting Officer to mocify the contract
accordingly. Upon receiving such notification from the Contractor,
the Contracting Officer shall issue an appropriate contract
modificetion or advise the Contractor in writing that, in the
Contracting Officer's opinion, the technical directfon 1s within the
scope of this article and does not constitute a change under the
Chances Clause,

Any unauthorized commitment or direction issued by the
Project Officer may result in an unnacessary delay in the
Contractor's performance and may even result in the Contractor
expending funds for unallowable costs under the contract.

h. A failure of the parties to agree upon ‘he nature of the
instruction or direction or upon the contract actfon to be taken
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with respect thereto shal) be subject to 52.233-1 = Disputes.

1. In addition to providing technical direction as defined
above, the Project Officer is responsible for:

1) Monftoring the Contractor's technical progress,
including survelllance and assessment of performance, and
recommending to the Contracting Officer changes 'n requirements.

2) Assisting the Contractor fn the resolution of technical
problems encountered diring perfrrmance.

3) Reviewing all costs requested for reimbursement by the
Contractor and submittina to the Contracting Officer recommendations
for approval, disapproval, or suspension of payment for supplies and
services required under this contract.

(End of Clause)
G.3  REMITTANCE ADDRESS (MAR 1987)

1f ttem 15C. of the Standard Form 33 has been checked, enter
the remittance address below,

Address:_.

(End of Cleuse)
G.4 BILLING INSTRUCTIONS

The Contractor shall refer to the attachment in Section J entitled
"B1111ng Instructions.”

(End of Clause)
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SECTION H = SPECIAL UONTRACT REQUIREMENTS

i a8 S . . 4 A — P ——————

M.l  KEY PERSONNEL

The Contractor shall be responsible for maintaining a currect
Contingency Plan, which 1s a part of this contract and shall assure
uninterrupted service and a smooth transition whenever key personne)
replacements and backup personnel assistance are necessary to
support this contract,

a. The Contractor shall notify the Contrcctin? Officer prior to
making any changes in key personnel. Key personnel are defined as
follows:

1. personnel identified in the proposal/Contingency Plan
as key individuals to be assigned for participation in
the performance of the tontract; or

2. personne] whose resumes were submitted with the
proposal/Contingency Plan.

b. The Contractor must demonstrate that the qualifications of
prospective personnel are equal to or better than the qualifications
of the personnel being replaced. lotwithstanding any of the
foregoing provisions, key personnel shall be furnished unless the
Contractor has. demonstrated to the satisfaction of both the
Contracting Offfcer and the NRC Project Officer thay the
qualifications of the proposed substitute personnel are equal to or
better than the qualifications of the personnel Leing replaced.

¢c. A1) requests for approval of substitutions hereunder must be
in writing and provide a detailed explanation of the circumstances
necessitating the proposed substitutions. They must contain a
complete resume in the format prescribed in Section C, Table 3, of
this contract, for the proposed substitute and other information
requested by the Contractirg Officer to approve or disapprove the
proposed substitution. The Contracting Officer will evaluate such
requests and promptly notify the Contractor of his/her approval or
disapproval thereof in writing. If approved, the Contractor shall
be responsibie for submitting to the Contracting Officer an updated
Contingency Plan reflecting the personnel changes.

d. 1f the Cortracting Officer determines that (1) suitable and
timely replacement of key personnel who have been reassigned,
terminated or have otherwise become unavailable for the contract
work {s not reasonably forthcoring; or (2) the resultant reduction
of effort would be so substantial as to impair the successful
completion of the contract, the vontiuci may be ‘erminated by the
Contracting Officer for default or for the reivenience of the
Government, as appropriate. If the Contracting Offirer finds the
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Contractor at fault for the condition, the contract price or fixed
fee may be equitably adjusted downward to compensate the Government
for any resultant delay, loss or damage.

(End of Clause)
.2 DISSEMINATION OF CONTRACT INFORMATION (MAR 1987)

The Contractor shall comnly with the requirements of tne
attached NRC Manual Chapters 3202 and 3206 (See Section J for List
of Attachments) regarding publicaticns or disseminaticn to the
public of any information, oral or written, concerning the work
performed under this contract. Failure to comply with this clause
shall be grounds for termination of this contract.

(End of Clause)
H.3  PRIVATE USE OF CONTRACT INFORMATION AND DATA (JUNE 1988)

Except as spectifically authorized by this contract, or as
otherwise approved by the Contracting Officer, information and other
data developed or acquired by or furnished to the Contractor in the
performance ¢f this contract shall be used only 1n connection with
the work under this contract,

(End of Clause)
4.4  CONTRACTOR ORGANIZATIONAL CONFLICTS CF INTEREST

(a) Purpose. The primary purpose of this clause 15 to ald in
ensuring thet the contractor: (1) s not placed 1n a conflicting
role becauss of current or planned Interests (financtlal,
contractual, organizational, or otherwise) which relate to the
work under this contract, and (2) does not obiain an unfair
competitive advantage over other parties by virtue of fts
performance of this contract.

(b) Scope. The restrictions de  Ibed apply to performance
or participation by the contractor as defined in 41 CFR
§20-1.5402(f) 1n the activities covered by this clause,

(¢c) Work for others. Notwithstanding any other provistion of
this contract, during the term of this contract, the contractor
agrees to forego entering into consulting or other contractual
arrangements with any firm or organization, the result of which
may give rise to a conflict of interest with respect to the work
being performed under this cottract. The contractor shall ensure
that all employees under this ‘ontract abide by the provision of
this clause. 1f the contracto has reason to believe with respect
to itself or any employee that any propesed consultant or other
contractual arrangement with a .y firm or organization may involve
a potential conflict of fnterrst, the contractor shall obtain the
written aporoval of the contricting officer prior to execution of
such contractual arrangement
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(d) Disclosure after award.

(1) The contractor warrants that to the best of its
knowledge and belief, and except as otherwise set forth in
this contract, 1t does not have any organfzational conflicts
of interest as defined in 41 CFR §20-1.5402(a).

(2) The contractor agrees that, if after award, it
discovers organizational contflicts of irnterest with respect to
this contract, 1t shall make an immediate and full disclosure
fn writing to the contracting officer. This statement must
tnelude & description of the action which the contractor has
taken or proposes to take to avoid or mitigate such
conflicts. The NRC may, however, terminate the contract {f
termination 1s in the best interest of the Government.

(¢) Access to and use of information,

(1) 1f the contractor in the performance of this
contract obtains access to information, such as NRC pians,
policies, reports, studies, financial plans, internal data
protected by the Privacy Act of 1974 (Pudb. L. 93-679), or data
which has not been released to the public, the contractor
agrees not to:

(1) Use this information for any private purpose
unti) the information has been released to the public;

(11) Compete for work for the Commission based on
the information for a period of six months after either
the completion of this contract or the release of the
information to the public, whichever is first;

(111) Submit an unsolicited proposal to the
Government based on the information unti] one year after
the release of the information to the public, or

(fv) Release the fnformation without prier written
approval by the conrtracting officer unless the
fnformation has previously been released to the public by
the NRC.

(2) 1In addition, the contractor agrees that, to the
extent 1t receives or is given access to proprietary data,
data protected by the Privacy Act of 1974 (Pub. L. 93-579), or
other confidential or privileged technical, business, or
financia) information under this contract, the contractor
shall treat the information in accordance with restrictions
placed on use of the information.

(3) The contractor shall have, subject to patent and
security provisions of this contract, the right to use
techrical data 1t produces under this contract for private
purposes provided that all requirements of this contract have
been met.
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(fg Subcontracts, Except as provided in 4] CFR
§20-1.5402(h), the contractor shall include this clause, including
this paraqrazh, in subcontracts of any tier. The terms
"contract," “"contractor," and “contracting officer,” must be
appropriately modified to preserve the Government's rights.

(g) Remedies. For breach of any of the above restrictions,
or for intentional nondisclosure or misrepresentation of any
relevant interest required to be disclosed concerning this
contract or for such erroneous representations that necessarily
imply bad faith, the Government may terminate the contract for
default, disqualify the contractor from subsequent contractual
efforts, and pursue other remedies permitted by law or this
contract.

(h) Waiver. A request for waiver under this clause must be
directed tn writing through the contracting officer to the
Executive Directu= for QOperations (EDO) in accordance with the
procedures outlined n 43 C72 £20-1 5411,

(End of Clause)

H.5 DETERMINATION OF MINIMUM WAGES AND FRINGE BENEFITS
(NOV 1989)

Eack employee of the Contractor our any subcontractor
performing services under this contract shal)l be pald at least the
minimum allowable monetary wage and fringe benefits prescribed under
the U.S. Department of Labor Wage Determination Number which 1s
attached (See Sectfon J for List of Attachmerts).

(End of Clause)
H.6 SITE ACCESS BADGE REQUIREMENTS (JUNE 1988)

During the 1ife of this contract, the rights of ingress and egress
for contractor personne! shall be made available as required. In
this regard, all contractor personnel whose duties under this
contract require their presence on-site shall be clearly
fdentifiable by a distinctive badge furnished by the Government,
which shall authorize unescorted access to the NRC headquarters
butldings. The NRC Project Officer will assist the Contractor in
obtaining the badges for the contractor personnel. It is the sole
responsibility and requirement of the Contractor to insure that all
key and backup personnel are qualified to be badg:d for unescorted
access (1.e., insure (hat the personnel are U.5. citizens, of sound
and moral character, and a viable security risk), and upon issuance
that the badges are properly displayed at all times. All prescribed
fdentification shal) be immediately delivered to the Security Office
for cancellation or disposition upon the termination of employment
of any contractor personnel. Contract personnel must have this
{dentificatfon in their possession during on-site performance under
this contract., It is the Contractor's duty to assure the
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safegusrding of any Government records or data that contractor
personne] may come into contact with. Adherence with special
requirements for Forefgn Nationals, in accordance with NRC Manual
Chapter 2101, Part VI1.C 1s the responsibility of the Contractor,

(End of Clause)
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« CONTRACT CLAUSES

SECTION 1

CONTRACT CLAUSES

1.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following solicitation provisions and/or contract
clauses pertinent to this section are hereby irncorporated by

reference:

FEDERAL ACQUISITION REGULATION (4% CFR CHAPTER 1)
DATE

NUMBER

52.202~]
$2.203~1
52,2033
$2.203-%
52.203-6

52.203-7
52.209+6

52.215-1

62.815-2
be-215-22

52.215-24
52.215-27
52.215-31
52.215-33
52.216-7
52.216-8

52.219-6
$2.219-8

52.219-11
$2.220~3

APR
APR
APR
APR
JuL

ocT
MAY

APR

DEC
APR

APR
SEP
SEP
JAN
APR
APR

APR
FEB

AUG
APR

1984
1984
1984
1984
1985

1988
1989

1984

1989
1988

1985
1989
1987
1986
1984
1984

1984
1990

1986
1984

TITLE

DEF INITIONS
OFFICIALS NOT 10 BENEFIT
GRATUITIES

COVENANT AGAINST CONTINGENT FEES
RESTRICTIONS ON SUBCONTRACTOR
SALES TO THE GOVERNMENT
ANTI-KICKEACK PROCEDURES
PROTECTING THE GOVERNMENT'S
INTEREST WHEN SUBCONTRACTING
WITH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPOSED FOR
DEBARMENT

EXAMINATION OF RECORDS

BY COMPTROLLER GENERAL

AUDIT == NEGOTIATION

PRICE REDUCTION FOR DEFECTIVE
COST OR FRICING DATA
SUBCONTRACTOR COST OR PRICING
DATA

TERMINATION OF DEFINED
BENEFIT PENSION PLANS

WAIVER OF FACILITIES

CAPITAL COST OF MONEY

ORDER OF PRECEDENCE

ALLOWABLE COST AND PAYMENT
FIXED FEE

NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE
UTILIZATION OF SMALL BUSINESS
CONCERNS AND SMALL
DISADVANTAGED BUSINESS
CONCERNS

UTILIZATION OF WOMEN-

OWNED SMALL BUSINESSES
UTILIZATION OF LABOR

SURPLUS AREA CONCERNS

—s
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1.2 LIMITATIONS ON SUBCONTRACTING
(FAR 52.219-14) (CCT 1987)

By submission of an offer and execution of & cortract, the
Offeror/Contractor agrees that in performance of ihe contract in the
case of & contract for--

(a) SERVICES (EXCEPT CONSTRUCTION). At least 50 percent of the
cost of contract performance incurred for personnel shall be
expended for employees of the concern,

(b) SUPPLIES (OTHER THAN PROCUREMENT FROM A REGULAR DEALER IN
SUCH SUPPLIES). The concern shall perform work for at least 50
percent of the cost of manufacturing the supplies, not including the
cost of materials.

(¢) GENERAL CONSTRUCTION. The concern will perform at least 15
percent of the cost of the contract, not including the cost of
materials, with 1ts own employees.

(d) CONSTRUCTION BY SPECIAL TRADE CONTRACTORS. The concern will
perform at least 25 percent of the cost of the contract, not
including the cost of materials, with fts own employees.

(End of Clause)

1.3 NOTICE OF PARTICIPATION BY ORGANIZATIONS FOR THE
HANDICAPPED (FAR $2.219-15) (JUN 1989)

(a) Definitions.

"Handicapped individual" means a person who has a physical,
mentsl, or emotional impairment, defect, aflment, disease, or
disability of a permanent nature which fn any way limits the
selection of any type of employment for which the persen would
other~ise be qualified or qualifiable,

(b) The Offeror certifies that 1t is ( ) 1s not ( ) a
public or private organization for the handicapped. An offeror
certifying fn the affirmative is elfgible to participate in any
resultant contract as 1f it were a small busines concern.

(¢) An Offeror certifying as a public or private organization for
the handicapped agrees that at leasl 75 percent of the direct labor
required in the performance of the contract will be performed by
handicapped individuals.

"public or private organization for the handicapped" means one
which (1) fs organized under the laws of the United States or of any
State, operated in the interest of handicapped individuals, the net
income of which does not fnure in whole or in part to the benefit of
any shareholder or other individual; (2) complies with any
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1.5 SERVICE CONTRACT ACT OF 1965, AS AMENDED
(FAR §2.222-41) (MAY 1989)

(a) Definftions., "“Act," as used in this clause, means the
Service Contract Act of 1965, as amended (41 U.S5.C. 351, et seq.).

“"Contractor," as used 1n this clause or in any subcontract, shall
be deemed to refer to the subcontractor, except in the term
"Government Prime Contractor."

"Service employee," as used in this clause, means any person
engaged in the performance of this contrict other than any person
employed in a bona fide executive, administrative, or professional
capacity, as these terms are defined in Part 541 of Title 29, Code
of Federal Regulations, as vevised. It includes all such persons
regardless of any cont:-actu ! relattonship that may be alleged to
exist between a Contractor or subcontractor and such persons.

(b) Applicability. This contract is subject to the following
provisions and to all other applicable provisions of the Act and
regulations of the Secretary of Labor (29 CFR Mart 4). This clause
does not apply to contracts or subcontracts administratively
exempted by the Secretary of Labor or exempted by 41 U.5.C, 356, as
interpreted in Subpart C of 29 CFR Part 4,

(¢) Compensation., (1) Each service employee employed in the
performance of this contract by the Contractor or any subcontractor
shall be patd not less than the minimum monetary wages and shall be
furnished fringe benefits in accordance with the wages and fringe
benefits determined by the Secretary of Labor, or authorized
re,resentative, as specified in any wage determination attached to
this contract,

(2)(1) If a vo?o determination 1s attached to this contract,
the Contractor shall classify any class of service employee which s
not Yisted therein and which is to be employed under the contract
(1.e., the work to be performed {s not performed by any
classification listed in the wage determination) so as to provide a
reasonable relationship (1.e., appropriate level of skill
comparison) between such unlisted classifications and the
classifications listed in the wage determination. Such conformed
class of employees thall be paid the monetary wages and furnished
the fringe benefits as are determined pursuant to the precedures in
this paragraph (c).

(11) This conformln? procedure shall be initiated by the
Contractor prior to the performence of contract work by the unlisted
class of employee. The Contractor shall submit Standard Form (SF)
1444, Request for Authorization of Additiona) Classitication and
Rate, to the Contracting Officer no later than 30 days after the
uiristed class of employee performs any contract work. The
Contracting Officer shall review the proposed classification and
rate and promptly submit the completed SF 1444 (which must include
fnformation regarding the agreement or disagreement of the
employees' authorized representatives or the employees themselves



Page 49
RS~JRM-91-183 Section 1

together with the agency recommendation), and all pertinent
information to the Vag: and Mour Diviston, Employment Standards
Administration, U.$. Department of Labor. The Wage and Hour
Division will approve, modify, or disapprove the acifon or render a
final determination in the event of disagreement within 30 days of
receipt or will notify the Contracting Officer within 30 days of
receipt that additfonal time is necessary.

(111) The fina) determination of the conformance action by
the Wage and Hour Divisfon shall be transmitted to the Contracting
Officer who shall promptly notify the Contractor of the action
taken. Each affected employee shall be furnished by the Contractor
with & written copy of such determination or it shall be posted as @
part of the wage determination.

(1v)(A) The process of establishing wage and fringe benefit
rates that bear a reasonable relationship to those listed in a wage
determination cannot be reduced to any single formula. The approach
used may vary from wage determination to wage determination
depending on the circumstances. Standard wage and salary
administration practices which rank varfous job classifications by
pay grade pursuant to point schemes or other job factors may, for
example, be relied upon, Guidance may also be obtained from the way
different jobs are rated under Federa! pay systems (Federa) Wage
Board Pay System and the General Schedule) or from other wage
determinations i1ssued in the same locality. Basic to the
establishment of any conformable wage rate(s) is the concept that a
pay relationship should be maintained between job classifications
besed on the skill required and the dutiec performed.

(B) In the case of a contract modification, an exercise
of an option, or extensicn of an existing contract, or in any other
case where a Contractor succeeds a contract under which the
classification 1n question was previously conformed pursuant to
paragraph (c) of this clause, a new conformed wage rate and fringe
benefits may be assigned to the conformed classification by indexing
(1.e., adjusting) the previous conformed rate and fringe benelits by
an amount equal to the average (mean) percentage fncrease (or
decrease, where appropriate) between the wages and fringe benefits
specified for all classifications to be used on the contract which
are listed in the current wage determinat'on, and those specified
for the corresponding classifications in *he previously applicable
wage determination. Where conforming actions are accomplished 1n
accordance with this paragraph prior to the parformance of contract
work by the unlisted class of employees, the Contractor shall advise
the Contracting Officer of the action taken but the other procedures
in subdivision (¢)(2)(11) of this clause need not be followed.

(C) No employee engaged in performing work on this
contract shall in any event be paid less than the currently
applicable minimum wage specified under section (6)(2Y(1) of the
Fair Labor Standards Act of 1938, as amended.

(v) The wage rate and fringe benefits finally determined
under this subparagraph (c)(2) of this clause shall be paid to all
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emp, vees performing in the classification from the first day on
which contract work {s performed by them in the classification.
Failuse to pay the unlisted employees the compensation agreed upon
by the interested parties and/or finally determined by the Wage and
Mour Division retroactive to the date such class of employees
commenced contract work shall be a violation of the Act and this
contract.

(v1) Upon discovery of fatlure to comply with subparagraph
(¢)(2) of this clause, the Wage and Hour Division shall make a final
determination of conformed classification, wage rate, and/or fringe
benefits which shall be retroactive to the date such class or
classes of employees commenced contract work.

(3) Adjustment of Compensation. 1f the term of this contract
s more than 1 year, the minimum monetary wages and fringe benefits
required to be pald or furnished thereunder to service employees
under this contract shall be subject to adjustment after 1 year and
not less often than once every 2 years, under wage deterr nations
issued by the Wage ana Hour Division.

(d) Obligation to Furnish Fringe Benefits. The Contractor or
subcontractor n. . discharge the obligation to furnish fringe
benefite specified in the attachment or determined under
subparagraph (c)(2) of this clause by furnishing equivalent
combinations of bona fide fringe benefits, or by making equivalent
or ¢ifferential cash payments, only in accordance with Subpart D of
29 CFR Part 4,

(e) Mininum Wage, In the absence of a minimum wage attachment
for this contract, nefther the Contractor nor any subcontractor
under this contract shall pay any person performing wark under this
contract (regardless of whether the person fs a service employee)
less than the minimum wage specified by section 6(a)(1) of the Fair
Labor Standards Act of 1938, NMothing In this clause shall relieve
the Contractor or any subcontractor of any other obligation under
law or contract for payment of a higher wage tc any employee.

(f) Successor Contracts. If this contract succeeds a contract
subject %o the Act under which substantially the same services were
furnished 1n the same locality and service employees were pald wages
and fringe benefits provided for fn a collective bargaining
agreement, in the absence of the minimum wage attachment for this
contract setting forth such collectively bargained wage rates and
fringe benefits, neither the Contractor nor any subcontractor under
this contract shall pay any service employee performing any of the
contract work (regardless of whether or not such employee was
employed under the predecessor contract), less than the wages and
fringe benefits provided tor in such collective bargaining
ay-2ement, to which such employee would have been entitled {f
empioyed under the predecessor contract, including accrued wages and
fringe benefits and any prospective increases in wages and fringe
benefits provided for under such agreement. No Contractor or
subcontractor under this contract may be relieved of the foregoing
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obligation unless the limitations of 29 CFR 4.1b(b) apply or .nless
the Secretary of Labor or the Secretary's authorized representative
finds, after a hearing as provided 1n 29 CFR 4.10 that the wages
and/or fringc benefits provided for in such agreement are
substantially at variance with those which prevail for services of a
character similar in the locality, or determines, as provided in 29
CFR 4,11, that the collective bargaining agreement applicable to
service employees employed under the predecessor contract was not
entered fnto as a result of arm's length negotfations. Where 1t is
found in accordance with the review procedures provided in 29 CFR
4.10 and/or 4.1) and Parts € and 8 that some or all of the wages
and/or fringe benefits contained in a predecessor Contractor's
collective borgainin? agreement are substantially at variance with
those which prevail for services of a character similar in the
locality, and/or that the collective bargaining agreement applicable
to service employees employed under the predecessor contract was not
entered into as a result of arm's length negotiations, the
Department will 1ssue a new or revised wage determination setting
furth the applicable wage rates and fringe benefits. Such
determination shall be made part of the contract or subcontract, in
accordance with the decision of the Administrator, the
Administrative Law Judge, or the Board of Service Contract Appeals,
as the case may be, frrespective of whether such {ssuance occurs
prior to or after the award of a contract or subcontract (53 Comp.
Gen. 401 (1973)). In the case of a wage determination fssued solely
as & result of a finding of substantial variance, such determination
shall be effective as of the date of the final administrative
decision.

(g) Notification to Employees, The Contractor and any
subcontractor under this contract snaill notify each service employee
commencing work on this contract of the minimum monetary wage and
any fringe benefits required to be pald pursuant to this contract,
or shall post the wage determination attached to this contract. The
poster provided by the Department of Labor (Publication WH 1313)
shall be posted in a proainent and accessible place at the worksite.
Failure Lo comply with this requirement is a violation of section
2(a)(4) of the Act and of this contract.

(h) Safe and Sanitary Working Conditions. The Contractor or
subcontractor shall not permit any part of the services called for
by this contract to be performed in buiilings or surroundings or
under working conditions provided by or under the control or
supervision of the Contractor or subcontractor which are unsanitary,
hazardous, or dangerous to the health or safety of the service
employees. The Contractor or subcontractor shall comply with the
safety and health standards applied under 29 CFR Part 1925,

(1) Records, (1) The Contractor and each subcontr®. cor
performing work subject to the Act shall make and =aintein for 3
years from the completion of the work, and ma*. them avatlable for
inspection and transcription by authorized representatives of the
wage and Hour Division, [mployment Standards Administration, a
record of the following:
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(1) For each employee subject to the Act =
(A) Name and address and soctal security number;

sﬁ) Correct work classification or classifications, rate
or rates of monetary wages pald and fringe benefits provided, rate
or rates »f payments in 1leu of fringe benefits, and total daily and
weekly « . “ation;

tv) Datly and weekly hours worked by each employee; and

(D) Any deductions, rebates, or refunds from the total
daily or weekly compensation of each employee,

(11) For those classes of service employees not included in
any wage determination attached to this contract, wage rates or
fringe benefits determined by the interested parties or by the
Administrator or authorized representative under the terms of
paragraph (¢) of this clause A copy of the report required by
subdiviston (€)(2)(11) of this clause will fulfill this requirement.

(111) Any Vist of the predecessor Contractor's employees
which had been furnished to the Contractor as prescribed by
paragraph (n) of this clause.

(2) The Contractor shall also make available a copy of this
contract for inspection or transcription by authorized
representatives of the Wage and Hour Division.

(3) Fatlure to make and maintain or to make avatlable these
records for inspection and transcription shall be a violation of the
regulations and this contract, and in the case of fatlure %o produce
these records, the Contracting Gfficer, upon direction of the
Department of Labor and notification to the Contractor, shall take
action to cause suspension of any further payment or advance of
funds unti) the violation ceases.

(4) The Contractor shall permit authorized representatives of
the Wage and Hour Divisfon to conduct interviews with employees at
the worksite during norma) working hours.

(§) Pay Perfods. The Contractor shal) unconditionally pay to
each employee subject to the Act al)l wages due free and clear and
without subsequent deduction (except as otherw!se provided by law or
Regulations, 29 CFR Part 4), rebate, or kickb:c: on any account,
These payments shall be made no late» than on. pay period following
the end of the regular pay perfod in which the wages were earned or
accrued, A pay period under this Act may not be of any duration
longer than semi-monthly.

(k) Withholding of Payments and Termination of Contract. The
Contracting Officer shall withhold or cause to be withheld from the
Government Prime Contractor under this or any other Government
contract with the Prime Contractor such sums as an appropriate
official of the Department of Labor requests or such sums as the

P ——————
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Contracting Officer decides may be necessary to pay underpaid
employees employed by the Contractor or subcontractor. In the event
of failure to pay any employees subject to the Act al)l or part of
the wages or fringe benefits due under the Act, the Contraciing
Officer may, after authorization or by direction of the Department
of Labor and written notification to the Contractor, take action to
cause suspension of any further peyment or advance of funds unti)
such violations have ceased. Additionally, any failure to comply
with the requirements of this clause may be grounds for termination
of the right to proceed with the contract work, In such event, the
Government may enter into other contracts or arrangements for
completion of the work, charging the Contractor in default with any
additiona) cost.

(1) Subcontracts. The Contractor agrees to insert this clause in
a1) subcontracts subject to the Act.

(m) Collective Bargaining Agreements Applicable to Service
Employees. If wages to be paid or fringe benefits to be furnished
any service employees employed by the Government Prime Contracter or
any subcontractor under the contract are provided for in a
collective bargaining agreement which is or will be effective during
any period in which the contract is being performed, the Government
Prime Contractor shall report such fact to the Contracting Officer,
together with full information as to the application and accrual of
such wages and fringe benefits, fncluding any prospective increases,
to service employees engaged in work on the contract, and a copy of
the collective bargaining agreement. Such report shall be made upon
commencing performance of the contract, fn the case of collective
bargaining agreemente effective at such time, and in the case of
such agreements or provisions or amendments thereof effective at a
later time during the period of contract performance such agreements
shal)l be reported promptly after negotiation thereof.

(n) Senfority List. Not less than 10 days prior to completion of
any contract being performed at a Federal facility where service
employees may be retained in the performance of the succeeding
contract and subject to a wage determination which contains vacation
or other benefit provisions based upon length of service with a
Contractor (predecessor) ¢~ successor (29 CFR 4.173), the {ncumbent
Prime Contractor shall furnish the Contracting Officer a certified
11st of the names of all service employees on the Contractor's or
subcontractor's payroll during the last month of contract
performance. Such 1ist shall also contain anniversary dates of
employment on the contract either with the current or predecessor
Contractors of each such service employee. The Contracting Officer
shall turn over such 1ist to the successor Contractor at the
commencement of the succeeding contract.

(0) Rulings and Interpretations. Rulings and fnterpretations of
the Act are contained in Regulations, 29 CFR Part 4.

(p) Contractor's Certification. (1) By entering into this
contract, the Contractor (and officials thereof) certifies that
neither it (nor he or she) nor any person or firm who has a
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registered as an apprentice in an approved program shall be patd the
wege rate and fringe benefits contained in the applicable wage
determination for the journeyman classification of work actually
performed. The wage rates paid apprentices shall not be less than
the wage rate for their level of progress set forth in the
registered program, expressed as the appropriate percentage of the
journeyman's rete contatned in the applicable wage determination.
The a)lowable retio of apprenticzs to journeymen employed on the
contract work in any craft classification shall not be greater than
the ratio permitted to the Contractor as to his entire work force
under the registered program.

(s) Tips. An employee engaged 1n an occupation in which the
employee customarily and regularly receives more than $30 a month in
tips may have the amount of these tips credited by the employer
agatnst the minimum wage required by section 2(a)(1) or section
22b)(lg of the Act, 1n accordance with section 3(m) of the Fair
Labor Standards Act and Regulations 29 CFR Part 531. However, the
amount of credit shall not exceed $1.34 per hour beginning Januvary
1, 1981. To use this provision -

(1) The employer must inform tipped employees about this tip
credit allowance before the credit 1s utilized,

(2) The employees must be allowed to retain all tips
(individually or through a pooling arrangement and regardless of
whether the employer elects to take a credit for tips received),

(3) The employer must be able to show by records that the
employee receives at least the applicable Service Contract Act
minimum wige through the combination of direct wages and tip credit;
and

(4) The use of such tip credit must have been permitted under
any predecessor collective bargaining agreement applicable by virtue
of section 4(c) of the Act,

(t) Disputes Concerning 'abor Standards. i« U.S. Department of
Labor has set forth in 29 CFR Parts 4, 6, and 8 procedures for
resolving disputes concerning labor standards requirements. Such
d . sputes shall be resolved 1n accordance with those procedures and
not the Disputes clause of this contract. Disputes within the
meaning of this clause Include disputes between the Contractor (or
any of 1ts subcontractors) and the contracting agency, the U.S.
Department of Labor, or the employees or their representatives.

(End of Clause)

1.6  STATEMENT OF EQUIVALENT RATES FOR FEDERAL
HIRES (FAR $2.222-42) (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended,
and the regulations of the Secretary of Labor (29 CFR Part 4), this
clause fdentifies the classes of service employees expected to be
employed under the contract and states the wages and fringe benefits
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payable to each {f they were employed by the contracting agency
subject to the provisions of 5 U.S.C. 5341 or 5332,

THIS STATEMENT IS FOR INFORMATION ONLY: 1T IS NOT A WAGE DETERMINATION,

Program Manager $25.82
Operations Manager $21.85
Junfor Programmer Analyst $12.67
Programmer Analyst $18.37

Systems Analyst/Senior Programmer $18 37

1.7 DRUG-FREE WORKPLACE (FAR 52.223-6) (JUL 1990)

(a) Definftions. As used in this clause, "Controlled Substances"
means a controlled substance in schedules I through V of section 202
of the Controlled Substances Act (21 U.S.C, 812) and as further
defined 1n regulation at 21 CFR 1308.11-1308.15.

"Conviction" means a finding of guilt (Including a plea of nolo
contendere) or imposition of sentence, or both, by any judicial body
charged with the responsibility to determine violations of the
Federal or State crimina)l drug statutes.

“Criminal drug statute" means a Federal or non-Federal criminal
statute involving the manufacture, distribution, dispensing,
possession or use of any controlled substance,

"Orug=free workplace" means the site(s) for the performance of
work done by the Contractor in connection with a specific contract
at which employees of the Contractor are prohibited from engaging in
the unlawful manufacture, distribution, dispensing, possession, or
use of a controlled substance.

"Employee" mcans an employee of a Contractor directly engaged in
the performance of work under a Government contract. "Directly
engaged" 1s defined tu Include all direct cost employees and any
other Contractor employee who has other than a minimal impact or
involvement in contract performance.

"Individual" means an offeror/contractor that has ne more than
one employee including the offeror/contractor.

(b) The Contractor, 1f other than an individua)l, shall=-within 30
calendar days after award (unless a longer period {s agreed to in
writing for contracts of 30 calendar days or more performance
duration); or as soon as possible fur contracts of less than 30
calendar days performance duration--

(1) Pubitish a statement notifying 1ts employees that the
unlawful manufacture, distribution, dispensing, possession, or use
of a controlled substance 1s prohibited in the contractor's
workplace and specifying the actions that will be taken aga.nst
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exployees for violations of such prohibition;

(2) Establish an ongoing drug-free awareness program to inform
such employees about~

(1) The dangers of drug abuse in the workplace,

(11) The contractor's policy of maintaining & drug-free
workplace;

(111) Any avatlable drug counseling, rehabilitation, and
employee assistance programs; and

(fv) The penalties that may be imposed upon employees for
drug abuse violations occurring in the workplace.

(3) Provide all employees engaged in performance of the
contract with a copy of the statement required by subparagraph
(b)(1) of this clause,

(4) Notify such employees in writing in the statement required
by subparagraph (b)(1) of this clause, that as a condi’ .. of
continued employment on this contract, the employee wi .-

(1) Abide by the terms of the statement; and

(11) Notify the employer in writing of the employee's
conviction under a crimina)l drug statute for a violation occurring
fn the workplace no later than 5 days after such conviction;

(6) Notify the Contracting Officer {n writing within 10 Ty
calendar days after recefving notice under subdivision (b)(4)(11) of
this clause, from an employee or otherwise recefving actual notice
of such conviction. The notice shall include the position title of
the employee;

26) Within 30 days after receiving notice under subparagraph
(b)(4)(11) of this clause of a conviction, take one of the following
actions with respect to any employee who is convicted of a drug
abuse violation oce ring 1n the workplace:

(1) Taking appropriate personnel action against such
employee, up to and including termination; or

(11) Require such employee to satisfactorily participate in a
drug abuse assistance or rehabilitation program approved for such
purposes by & Federal, State, or local health, law enforcement, or
other appropriate agency.

(7) Make a good faith effort to maintain a drug-free workplace
through implementation of subparagraphs (b)(1) through (h)(6) of
this clause.

(¢) The Contractor, {f an individual, agrees by award of the
contract or acceptance of a purchase order, not to engage in the



Page 58
RS~IRM-91~183 Section |

unlawful manufacture, distribution, dispensing, possession, or use
of a controlled substance in the performance of this contract,

(d) 1n addition to other remedies available to the Government,
the Contractor's failure to comply with the reqiirements of
paragraphs (b) or (¢) of this clause may, pursuart to FAR 23.506,
render the Contractor subject to suspension of contract payments,
termination of the contract for default, and suspension or
debarment.

(End of Clause)
1.8 PROMPT PAYMENT (FAR 52.232-25) (APR 1989)

Notwithstanding any sthor payment clause in this contract, the
Governmen. will make invuice payments and contract financin
payments under the terms and conditions specified in this cgause.
Payment shall be considered as being made on the day a check 1s
dated or an electronic funds transfer is made. Definitions of
pertinent terms are set forth in 32.902. Al) days referred to in
this clause are calendar days, unless otherwise srecified, The term
“foreign vendor" means an incorporated concern not fncorporated in
the United States, or unincorporated concern having its principal
place of business outside the United States.

(a) Invoice Payments.

(1) For purposes of this clause, “invoice payment" means a
Government disbursement of monies to a Contractor under a contract
or other authorization for suppiies or services actepted by the
Government. This includes payments for partial delfveries that have
been accepted by the Government and final cost or fee payments where
amounts owed have been settled between the Government and the
Contractor,

(2) Except as indicated fn subparagraph (a)(I, and paragraph (¢)
of this clause, the due date for making fnvoice payments by the
designated payment office shall be the later of the following two
events:

(1) The 30th day after the designated billing office has
received a proper invoice from the Contractor

(11) The 30th day after Government acceptance of supplies
delivered or services performed by the Contractor. On a final
invoice where the payment amount {s subject to contract settlement
actions, acceptance shall be deemed to have occurred on the
effective date of the contract settlement. However, {f the
designated billing office fails to annotate the irvoice with the
sctua) date of receipt, the invoice payment due date shall be deemed
to be the 30th day after the date the Contractor's invoice 1s dated,
provided a proper invoice is received and there 1s no disagreement
over quantity, quality, or Contractor compliance with contract
requirements,
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(3) The due date on contracts for meat and meat food products,
contracts for perishable agricultural commodities, contracts for
dairy products, edible fats or oils, and food products prepared from
edible fats or oils, and contracts not requiring submission of an
fnveice shall be as follows:

(1) The due date for meat and meat food products, as defined
in section 2(a)(3) of the Packers and Stockyard Act of 1921 (7
U.§.C. 182(3)) and further defined in Pub. L. 98-18]1 to inclu'e any
edible fresh or frozen poultry meat, any perishable poultry meat
food product, fresh eggs, and any perishable egg product, will be as
close as possible to, but not later than, the 7th day after product
delivery.

(11) The due date for perishable agricultural commodities, es
defined in Section 1(4) of the Perishable Agricultural Commodities
Act of 1930 (7 U.S.C. 499a(44)), «#111 be as close as possible to,
but not later than, the 10th day after product delivery, unless
another date 1s specified in the contract,

(141) The due date for dairy products, as defined in Section
111(e) of the Dairy Production Stabilizatfon Act of 1993 (7 U.5.C
4502(e)), edible fats or ofls, will be as close as possible to, but
not later than, the 10th day «fter the date on which a proper
fnvoice has been received.

(4) An invoice 1s the Contractor's H111 or written request for
payment under the contract for supplies dvlivered or services
performed. An invoice shall be prepared and submitted to the
designated billing office specified in the contruct, A proper
invoice must include the ftems Yisted: in subdivis'ons (a)(4)(1)
through (a)(4)(viii) of the clause. If the invoice does not comply
with these requirements, then the contractor will he notified of the
defect within 7 days after receipt of the invoice a1t the desigrated
bi11ing office (3 days for meat and meat food produ~ts and § day:
for perishable agricultura) commodities, edible fats v~ ofle, and
food products prepared from edible fats or oils). Untimely
notification will be taken into account in the computation of any
interest penalty owed the Contractor in the manner described in
subparagraph (8)(6) of this clause.

(1) Name and address of the Contractor,

(11) Invoice date,

(111) Contract number or other authorization for supplies
delivered or services performed (including order number and contract
1ine ftem number).

(iv) Description, quantity, unit of measure, unit price, and
extended price of supplies delivered or services performed.

(v) Shipping and payment terms (e.g., shipment number and
date of shipment, prompt payment discount terms). Bill of lading
number and weight of shipment will be shown for shipments on
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Government bills of lading.

| (vi) Name and address of Contractor official to whom payment
1 fs to be sent (must be the same as that in the contract or in a
| proper notice of assignment).

(v11) Name (where practiceble), title, phone number and
wailing address of person to be notificd in event of a defective
invoice.

(vifi1) Any other information or Jocumentation required by
sther requirements of the contract (such as evidence of shipment).

(5) An interest penalty shal) be pa‘d automatically by the
Government, without request from the Contractor, if payment is not
made by the due date and the concditions 1isted in subdivisions
(a)(5)(1) through (a)(5)(111) of this clause are met, 1f applicable.
An interest penalty shall not be pafd on contracts awarded to
foreign vendors outside the United States for work performed outside
the United States,

y (1) A proper invoice was recelved by the designated billing
office.

(11) A recefving report or other Government documentation
authorizing pavment was processed and there was no disagreement over
quantity, quality, or contractor compliance with any contract term
or condition,

(i11) In the case of & final fnvuice for any balance of funds
due the Contractor for supplies Jelivered or services performed, the
amount was not subject to further contract settlement actions
between the Government and the Contractor,

(6) The interest penalty shall be at the rate established by the
Secretary of the Treasury under Section 12 of the Contract Disputes
Act of 1978 (41 U.S.C. 611) 1vat 1s in effect on the day after the
due date, except where the 1.:erest penalty s prescribed by other
govornmentnl authority, This rate is referred to as the

Renegotiation Board Interest Rate," and ft is published in the
Federal Register semiannually on or about January 1 and July 1. The
interest penalty shall accrue dally on the invoice payment amount
approved by the Governmeni and be compounded in 30-day increments
fnciusive from the first day after the cue date through the payment
date. That 1s, interest accrued at the end of any 30-day perfod
wil) be added to the approved invoice payment amount and be subject
to interest penalties 1f not paid in the succeeding 30-day period.
If the designated billing office falled to notify the contractor of
a defective fnvoice within the perfods prescribed in subparagraph
(a)(4) of this clause, then the due date on the corrected invoice
will be adjusted by subtracting the number of (ays taken beyond the
prescribed notification of defects period. Any interest penalty
owed the Contracior will be based on thi adjusted due date,
Adjustments w!l) be made by the designatea payment office for errors
in calculating interest penalties, 1f requested by the Contractor,
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(1) For the sole purpose of computing an irterest penalty
that might be due the contractor, Government acceptance shall be
deemed to have occurred constructively on the 7th day after the
contractor delivered the supplies or performed the services in
accordance with the terms and conditions of the contract, unless
there 1s a disagreement over quantity, quality, or contractor
compliance with a contract provision. n the event that actual
acceptance occurs within the constructive acceptance period, the
determination of an interest penalty shall be based on the actua)
date of acceptance. The constructive acceptance requirement does
not, however, compel Government officials to accept supplies or
services, perform contract adminfstration functions, or make payment
prior to fulfilling their responsibilities.

(11) The following periods of ifme will not be included 1in
the determination of an interest penalty:

(A) The perfod taken to notify the contractor of defects
in invoices submitted to the Government, but this may not exceed 7
days (3 days for meat and meat food products and 5 days for
perishable agricultural conmodities, dairy products, edible fat or
ofls, and food products prepared from edible fats cr oils).

(B) The period between the defects notice and resubmission
of the corrected invoice by the Contractor.

(111) Interest penaltfes will not continue to accrue after
the filing of a claim for such penalties under the clause at
52,2331, Disputes, or for more than 1 year. Interest penalties of
less than $1.00 need not be paid.

fiy) Interest penalties are not required on payment delavs
due to ¢ sagreement between the Sovernment and Contractor over the
payment amount or other fssues involving contract compliance or on
amounts temporarily withneld or retained in accordance with the
terms of the contract. Claims involving disputes, and any interest
that may be payable, will be resolved in accordance with the clause
at 52.233-1, Disputes,

(7) An interest penalty shall also be paid automatically by the
designated payment office, without request from the contractor, 1f a
discount for prompt payment is taken improperly. The interest
penalty will be calculated as described in subparagraph (a)(6) of
this clause on the amount of discount taken for the perfod beginning
with the first day after the end of the discount perfod through the
date when the Contractor s paid.

(8) 1f this contract was awarded on or after October 1, 1989, a
penalty amount, calculated in accordance with regulations issued by
the Office of Management and Budget, shall be paid in addition to
the interest penalty amount {f the contractor:

(1) 1s owed an interest penalty;
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(11) Is not patd the inturest penalty within 10 days after
the date the invoice amount 1s pald;, and

(111) Makes a written demand, not later than 40 days after
the date the Involice amount s paid, that the agency pay such a
penalty.

(b) Contract Financing Payments.

(1) For purpeses of this clause, ":sontract financing payment"
means a Goverrment disbursement of monies to a Contractor under a
contract clause or other authorization prior to acceptance of
supplies or <ervices by the Government. Contract financing payments
include advan~e payments, pragress payments based on cost under the
clause at 52.2°2~1G, Progres: Payments, progress payments based on a
percentage ov stage of completion (32.102(03(1)) other than those
made under the clausw at 52.232-5, Payments Under Fixed-Price
Construction Contracts, or the clause at 52.232-10, Payments Under
Fixed-Price Architect-Engineer Contructs, and in rim payments on
cost type contracts.

(2) For contracts that provide for contract financing, requests
for payment shall be submitted to the designated billing office as
specified 1n this contract or as directed by the Contractin
Officer. Contract financing payments shall be made on the 3gth day
after recefpt of a proper contract financing request by the
designated bil1ling offfce. In the event that an audfit or cther
review of a specific financing request 1s required to ensu e
compliance with the terms and sonditions of the contract, the
designated payment office {s not compelled to make paymeit by the
due date specified, '

(3) For advance payments, loans, or other arrangements that do
not fnvolve recurrent submissions of contract financing requests,
payment shall be made in accordance with the corresponding contract
terms or as directed by the Contracting Officer,

(4) Contract financing payments shall not be astessed an
fnterest penalty for payment delays.

(c) 1f this contract contains the clause et 52.213-1, Fast Payment
Procedure, payments will be made within 15 days after the date of
receipt of the invoice.

(End of Clause)

1.9 ELECTRONIC FUNDS TRANSFER PAYMENT METHODS (FAR $2.232-28)
(APR 1989)

Payments under this contract will be made by the Government either
by check or electronic funds transfer (through the Treasury Fedline
Payment System (FEDLINE) or the Automated Clearing House (ACH), at
the option of the Government. After award, but no later than 14
days before an invoice or contract financing request 1s submitted,
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(e) Contractor failure to properly designate a financial
fnstitution or to provide appropriate payee bank account information
may delay payment of amounts otherwise properly due,

(End of Clause)

1.10 CLAUSES INCORPORATED BY REFERENCE
(FAR 52,.252-2) (JUN 1988)

This contract fncorporates one or more clauses by reference, with
the same force and effect as 1f they were given in full texi. Upon
request, the Contracting Officer will make their full text
available,

(End of Clause)

[.11 LIMITATION CN PAYMENTS TO INFLUENCE CERIAIN FEDERAL
TRANSACTIONS==(FAR 52.203-12) (JAN 1990)

(a) Definitions,

"Agency", as used in this clause, means executive agency as
defined in 2.101.

“Cov.red Federal action," as used in this clause, means any of
tne following Federal actions:

(a) The awarding of u.y Federal contract.
gb) The meking of any Fedecal grant,
c) The making . any Federal loan.
(d) The entering Into of any coop-ritive agreement.
(e) The extension, continuation, renewal, amendament, or
modification of any Federal contract, yrant, loan, or cooperative
agreement,

"Indian tribe" and "triba)l organization," as used in this
clause, have the meaning provided in section 4 of the Indian
Self-Determination and gducat1on Assistance Act (25 U.S.C. 4508)
and include Alaskan Natfves.

"Influencing or attempting to influence," as used 1. this

.clause, means makira, with the intent to influence, any

communication to or appearance beforc an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an emp oyee of a Member of Congress in connection
with any covered Federal action.

"Local government," as used 1n this clause, means a unit of
government in a State and, 1f chartered, established, or otherwise
recognized by a State for the performance of a governmontal duty,
fncluding a local public authority, a special district, an
Intrastate district, a courzil of governments, a sponsor group
representative organization, and any other instrumentality of a
local government.
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"Officer or employee of an agency," as used in this clause,
tneludes the following individuals who are employed by an agency:

(a) An individua) who 1s appointed to a position in the
Government wn. = title 5, Untted States Code, including # position
under a temp:~: + appointment.

(t) A memper of the uniformed services, as defined in
subsection 171(3), title 37, United States Code.

(c) A special Government employee, as defiied in seciion 202,
title 18, United States Code.

(d) An inaividual who 1s a member of a Federal advisory
committee, as def.ned by the Federa) Adviscry Committee Act, title
5, United States Ccde, appendix 2.

“person," as used in this clause, means an individual,
corporation, company, association, authority, firm, partnership,
society, State, and local government, regardless of whether such
entity is operated for profit, ur not for profit. This term
excludes an Indian tribe, tribal organization, or any other Indian
organization with respect to expenditures specifically permitted
by other Fedec al law.

"Reasonable compensation,” &s used in this clause, means, with
respect to a regularly employed officer or employee .f any person,
compensation that s crnsistent with the normal compensation for
such officer or employee for work that is not furnished te, not
funded by, or not furnished in cooperation with the Federal
Government.

"Reasonable payment," &. used 11 thi, -'#ise, means, with
respect to professional and other tectnica services, a payment in
an amount that is consistent with the amoutt normally paid for
such services in the private sector.

"Recipient," as used i~ this clause, includes the Contractor
and all subcontractors, This term excludes an Indian tribe,
tribal organization, or any other Indian organization with respect
to expenditures specifically permitted by other Federal law.

"kegularly employed," as used in this clause, means, with
respect to an officer or employee of a person requesting or
receiving a Federa) contract, an officer or >mployee who is
employed by such person for at least 130 working days within 1
year immediately preceding the date of the submission that
initiates agency consideration of such person for rec» .pt of such
contract. An officer or employee who is employed by such person
for less than 130 working days within 1 year inmedfately preceding
the date of the submission that initictes agency consideration of
suzh person shall be considered to be regularly employed as soon
a: he or she 1s employed by such person for 130 working days.
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“State," as used in this clause, means a State of the United
States, the District of Columbia, the Commonwealth of Puerto Rico,
a territory or possession of the Unfted States, an agency or
instrumentality of a State, and a multi-State, regional, or
fnterstate entity having govertmental duties and powers.

(b) Prohibitions.

(1) Section 1352 of title 31, Unitea States Code, among other
things, prohibits a recipient of a Federal contract, grant, loan,
or cooperative agreement from using appropriated funds to pay any
person for influencing or atrempting to influence an officer or
employee of any agency, a Member of Congress, an officer or
employee of Congress, or an amployee of a Member of Congress in
connection with any of the following covered Federal actions: the
awarding of any Federal contract; the making of any Federal grant;
the making of any Federal loan; the enter ng into of any
cooperativ2 agreement; or the modification of any Federal
contract, grant, loan, or cooperative agreement.

(2, Tne Act also requires Contractors to furnish a disclosure
if any funds other than Federal appropriated funds (including
profit or fee received under a covered Federal transaction) have
been paid, or wi!l be pald, tu any person for influencing or
attempting to ‘nfluence an officer or emplc. ~2 of any agency, a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with a Federal
contract, grunt, lo2n, or cooperative agreement.

(3) The prohibitions of the Act dn not apply under the
following conditions:

(1) Agency and legislative 1faison by own employees.

(A) The prohibition on the use of apnropriated funds, in
paragranh (b)(1) ¢  this clause, does not apply in the case of a
paym: . of reasonable compensation made to an officer or employee
of # person requesting or recefving a covered Federal action {f
the payment {s for agency and legislative liafson activities not
directly related to a covered Federal action.

(B) For purpnses of subdfvision (b)(3)(1)(A) of this
clause, providing any information specifically requested by an
agancy or Congress {s permitted at any time.

(C) The following agency and legislative 1faison
activities are permitted at any time where they are not related to
a specific solicitation for any covered Federa! action:

(1) Discussing with an agency the qualities and
characteristics (Including individual demonstrations) of the
person's products or services, conditions or terms of sale, and
service capabiiities.

(2) Technica) discussions an+ other activiiies
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regarding the applicatfon or adaptation of the person's products
or services for an agency's use,

(D) The following agency and legislative 11aison
activities are permitted where they are prior to formal
solicitation of any covered Federal action--

(1) Providing any information not specifically
requested but necessary for an agency to make an informed decision
about inftiation of a covered Federal action;

(2) Technical discussions regarding the preparaiion
of an unsolicited proposal prior to {ts official submission; and

(3) Capability presentations by persens seekirg
awards from an agency pursuant to the provisions of the Small
Business Act, as amended by Pub, L. 95-507, and subsequent
amendments.

(E) Only those activities expressly authorized by
subdivision (b)(3)(1)(A) of this clause are permitted under tF's
clause,

(11) Professional and technical services.

(A) The prohibition on the use of appropriated funds, in
subparagraph (b)(1) of this clause, does nol apply in the case of-~

(. A payment of reasonable compensation made to an
officer or employee of a person requesting or receiving a covered
rederal actiun or an extension, continuation, renewal, amendment,
or modification of a covered Federal action, {1f payment is for
professional or technical services rendered directly 1n the
preparation, submission, or negotfation of any bid, proposal, or
application for that Federal action or for meeting requirements
imposed by or pursuant to lav as a condition for receiving that
Federal action,

(2) Any reasonable payment to a person other than
an officer or employee of a person requesting or recefving a
covered Federa)l action or an extension, continuation, renewal,
amendment, or modification of a covered Federal action 1f the
payment is for professional or technical services rendered
directly in the preparation, submission, or negotiation of any
bid, proposal, or application for that Federal action or for
meeting requirements imposed by or pursuant to law as a condition
for recefving that Federal action, Persons other than officers or
employees of a person requesting or receiving a covered Federal
action includz consultants and trade associations.

(8) For purposes of subdivisfon (b)(3)(11)(A) of this
clause, "professional and technical services" shall be limited to
advice and analysis directly applying any professional or
technical discipline. For example, drafting of a legal dc ument
accompanying a bid or proposal by a lawyer is allowable.
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Similarly, technical advice provided by an engineer on
the performance or operational capability of a piece of equipment
rendered directly in the negotfation of a contract is allowable.
However, communications with the intent to {nfluence made by a
professional (such as a l1icensed lawyer) or a technical person
(such as a licensed accountant) are not allowable under this
section unless they provide advice and analysis directly applying
their professional or technical expertise and unless the advice or
analysis 1s rendered directly and solely in the preparation,
submission or negetiation of a covered Federal action. Thus, for
exanple, communications with the fntent to influence made by a
lawyer that do not provide legal advice or analysis directly and
solely related to the legal aspects of his or her client's
proposal, but generally advocate one proposal over another are not
ailowable under this section because the lawyer is not providing
professfonal legal services. Similarly, communications with the
intent to influence made by an engineer providing an engineering
analysis prior to the preparation or submission of a bid or
proposal are not allowable under this section since the engfineer
is providing technical services but not directly in the

preparation, submission or negotiation of a covered Federal action.

(C) Requirements imposed by or pursuant to law as a
condition for recelving a covered Federal award fnclude those
required by law or regulation and any other requiremen. ‘n the
actual award documents.

(D) Only those services expressly authorized by
subdivistons (b)(3)(11)(A)(1) and (2) of this clause are permitted
under this clause.

(E) The reporting requirements of FAR 3.803(a) shall not
apply with respeci to payments of reasonable compensation made to
reqularly employed officers or employees of a person.

(111) Disclosure.

(A) The Contractor who requests or receives from an
agency a Federal Contract shall file with that agency a disclosure
form, OMB standard form LLL, Disclosure of Lobbying Activities, if
such person has made or has agreed to make any payment using
nonappropriated funds (to include profits from any covered Federal
action), which would be prohibited under subparagraph (b)(1) of
this clause, 1f paid for with appropriated funds.

(B) The Contractor shall file a disclosure form at the
end of eac! calendar quarter In which there occurs any event that
materially affects the accuracy of the information contained in
any disclosure form previously filed by such person under
subparagraph (c¢)(1) of this clause. An event that materially
affects the accuracy of the information reported fncludes--

(1) A cumulative increase of $25,000 or more in the
amount paid or expected to be paid for influencing or attempting
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PART 111 = LIST OF DOCUMENTS, EXHIBITS
AND OTHER ATTACHMENTS

SECTION J = LIST OF ATTACHMENTS

J.1  ATTACHMENTS (MAR 1987)

Attachment Number Title

~3 o (5 e N

9.

10*

1

12+

13*

14*

15*

Biiling Instructions

NRC Contractor Organizational Conflicts of
Interest (41 CFR Part 20)

Standard Form 1411 with Iastructions
Contractor Spending Plan (CSP) Instructions
Wage Determination

NRC Form 89, Copy of "Photo Badge Reguest"
Certificate of Current Cost or Pricing Data

Mmanual Chapter 0904, "Planning and Control
of Automatic Data Processing"

Manual Chapter Bulletin C904-1, "Policy
and Procedures for Acquiring Microcomputer
Equipment, Software and Support Services"

Manual Chapter Bulletin 0%04-2, "ADP
Responsibilities, Planning, Management,
and Delivery of System Software Services"

Manual Chapter Bulletin 0904-ud4, "NRC
Computer Software Policy"

ITS Support Center Stancard Operating
Procedures

NUREG BR-140 "Users Guide to Management
Information Services"

Procedures for Mi roc.iputer Software
Installation Support Services

NRC Microcon . ster Documentation Stancards

To be attached with ar -asultant contract. Should the

offeror wish to review .hr ;e doc »unts, refer to the
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subsection 1n Section L entitled "REFERENCED DOCUMENTS
AVAILABLE FROM THE NRC PUBLIC DOCUMENT ROOM"



Page 72
RS-IRM-51~183 Section K

PART IV = REPRESENTATIONS AND INSTRUCTIONS

SECTION K = REPRESENTATIONS, CERTIFICATIONS AND
OTHER STATEMENTS OF OFFERORS

K.1 CONTINGENT FEE REPRESENTATION AND
AGREEMENT (FAR 52.203-4) (APR 1984)

(a) Representation. The offeror represi:nts that, except for
fgll-time bona fide employees working solvly for the offeror, the
offeror~-

(Note: The offeror must check the approp-iate boxes. For
interpretation of the representation, . _luding the term "bona fide
employee,” see Subpart 3.4 of the Federal Acquisition Regulation.)

(1) ( ) has, ( ) has not employed or retained any person or
company to solicit or obtatn .his contraci. and

(2) ( ) has, - not paiu . agreed to pav to any person or
company empleyed or retained to solicit or obtain this contract any
commission, percen.age, brokerage, or other fee contingent upon or
resulting from the awurd of this contract,

(b) Agreement. The offeror agrees to provide information relating
to the above Repressitation as requested by the Contracting Officer
and, when subparagraph (a)(1) or (a)(2) is answered affirmatively,
to promptly submit to *he Contracting Officer-=

(1) A completed Standard Form 113, Statement of Contingent or
Other Fees, (SF 119); or

(2) A signed statement indicating that the SF 119 was previously
submitted to the same contracting office, including the date and
applicable solicitation or contract number, and representing that
the prior SF 119 a,plies to this offer or quotation,

(End of Provision)
K . YAXPAYER IDENTIFICATION (FAR 52.204-3) (SEP 1989)
{2; Definitions.

"Common parent," as used in this solicitation provision, means
that corporate entiiy that owns or controls an affilfated group of
corporations that files i1ts Federa! income tax returns on a
consolidated basis, and of which the offeror is a member,

H

"Corporate status," as used in this solicitation provision, means
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business concern and that all, __.__ not all end 1tems to be
furnished will be manufactured or produced by a small business
concern ir the Unfted States, 1ts territories or possessions, Puerto
Rico, or the Trust Territory of the Pacific Islands.

{b) Definicion.

Small business concern, as used in this provisfon, means a
conc.n, including 1ts affiliates, that {s independently owned and
operated, not dominant in the field of operation in which 1t is
bidding on Government contracts, and qualified as a small business
under the criterfa and size standards fn this solicitation.

(¢) Notice. Under 15 U.S.C. 645(d), any person who
misrepresents a firm's status as a small business concern in
paragraph (a) of this clause in order to obtain a contract to be
awarded under the preference programs estabiished pursuant to
sections 8(a), B(d), 9, or 15 of the Small Business Act or any other
provision of Federal law that specifically references section B(d)
for a definition of program eligibility, shall (1) be punished by
imposition of a fine, imprisonment, or both, (2) be subject to
administrative remedies; and (3) be ineligible for participation in
prigrams conducted under the authority of the Act.

(End of Provision)

K.7  SMALL DISAUVANTAGED BUSINESS CONCERN REPRESENTATION
(FAR 52.219-2) (FEB 1990)

(a) Representation, The offeror represents that it is,
. 1s not a small disadvantaged business concern,

-

(b) Definitions.

Asfan Pacific Amertcans, as used in this provtsion, means United
States cltizens whose origins are in Japan, China, the Philippines,
Vietnam, Korea, Samoa, Guam, the U.S. Trust Territory of the Pacific
Islands (Republic of Palau), the Northern Mariana Islands, Laos,
Kampuchea (Cambodia), Taiwan, Burma, Thailand, Malaysia, Indonesia,
Singapore or.nel, Repubifc of the Marshail Islands, or the
Federate . St/ tes of dicronesia.

Indfan tribe, as used in this provision, means any Indian tribe,
band, nation, or other organized group or community of Indfans,
including any Alaska Native Corporation as deffned in 13 CFR 124.100
which {s recognized as eligible for the special programs and
services provided by the U.S. to Indians because of thelir status as
Indians, or which 1s recognized as such by the State in which such
tribe, band, nation, group, or community resides,

Native Americans, as used in this nrovision, means Amerfcan
Indfans, Eskimos, Aleuts, and native H.waiians.

Native Hawaiian Organization, as used {n this provision, means
any commJnity service organization serving Native Hawaflans fin, and
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chartered as a not-for=profit organization by, the State «f Hawait,
which 18 controlled by Native Hawaifans, and whose bu iness
activities will principally benefit such Native Hawaiians.

Small business conceri, as used in this provision, means a
concern, including 1ts affiliates, that fis independently owned and
operated, not dominant in the field of operation in which 1t s
bidding on Government contracts, and qualified as a small business
under the crite=ia and size standards in 13 CFR part 121.

Smal) disadvantaged business concern, as used in this provision,
means a small business concern that (&) 1s at least 51 percent
unconditionally owned by one or more individuals who are both
socially and economically disadvantaged, or a pubiicly owned
business having at least 51 percent of its stock unconditionally
owned by one or more socially and economically disadvantaged
irdividuals and (b) has fts management and daily business controlled
by one or more such individuals. This term also means a small
business concern that 1s at least 51 percent unconditionally owned
by an economically disadvantaged Indian tribe or Native Hawatian
Organization, or a publicly owned business having at least 51
percent of 1ts stock unconditionally owned by one of these entities
which has 1ts management and duily business controlled by members of
an economically disadvantaged Indian tribe or Native Hawaiian
Organization, and which meei. the requirements of 13 CFR part 124.

Subcontineat Asfan Americans, as used in this provision, means
United States citizens whese origins are in India, Pakistan,
Bangladesh, Sri Lanka, Bhutan, or Nepal.

(¢) Qualified groups. The offeror shall presume that socially
and economically disadyvantaged individuals include Black Americans,
Hispanic Americans, Native Anericans, Asian-Pacific Americans,
Subco-tinant Asian Americans, and other individuals found to be
qualified by SBA under 13 CFR 124. The offeror shall presume that
socially and economically disadvantaged entities also include Indian
tribes and Native Hcwaii»a Organizations.

(End of Provision)

K.8  WOMEN-OWNED SMALL Lu3INESS REPRESENTATION
(FAR 52 215-3) (APR 1984)

(a) Representation. The offeror represents that it ()18, () Vs
not a women-owned small business concern.

(b) Definitions,

“Small business concern," as used in this provision, means a
concern, including 1ts afffliates, that is independently owned and
operated, not dominate in the field of operation in which it f1s
bidding on Government contracis, and qualified as a small business
under the criteria and size standards in 13 CFR 121.

"Women-owned," as used in this provision. means a small business
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that 15 at least 51 percent owned by a woman or women who are U.S.
citizens and who also control and operate the business.

(End of Provision)

K.9 PREFERENCE FOR LABOR SURPLUS AREA CONCERNS
(FAR 52.220-1) (APR 1984)

(a) Tnis acquisition 1s not a set aside for labor surplus area
(LSA) concerns. However, the offeror's status as such a concern may
affect (1) entitlement to award in case of tie offers or (2) offer
evaluation in accordance with the Buy American Act clause of this
solicitation. In order to determine whether the offeror is entitied
to a preference under (1) or (2) above, the offeror must identify,
below, the LSA in which the costs to be fncurred on account of
manufacturing or production (by the offeror or the first-tier
subcontractors) amount to more than 50 percent of the contract
price.

(b) Failure to fdentify the locations as specified above will
preclude consideration of the offeror as an LSA concern. If the
offeror 1s awarded a contract as an LSA concern and would not have
otherwize qualified for award, the offercr shall perform the
contract or cause the contract to be performed in accordanc with
the obligations of an LSA concern.

(End of Provision)

K. 10 CERTIFIUATION OF NONSEGREGATED FACILITIES
(FAR §2.222-21) (APR 1984)

(a) "segregated facilities," as used in this provision, means any
walting rooms, work areas, rest rooms and wash rooms, restaurants
and other eating areas, time clecks, locker rooms and other storage
or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportatfon, and housing facilities provided
for employees, that are segregated by explicit directive or are in
fact segregated on the basis of race, color, religion, or national
origin because of habft, local custom, or otherwise.

(b) By the submission of this offer, the offeror certifies that it
does not and will not maintain or provide for fts employees any
segregated facilities at any of fts establishments, and that it does
not and wil) not permit 1ts employees to perform their services at
any location under its control where segregated facilitfes are
maintained. The offeror agrees that a breach of this certificatfon
1s a yiulatfon of the Equal Opportunity clause fn the contract.

(¢) The offeror further agrees that (ercept where it has obtained
identical certifications from proposed subcontractors fo: specific
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time perfods) 1t will--

(1) Obtain 1dentical certifications from proposed subcontractors
before the award of subcontracts unuer which the subcontractor will
be subject to the Equal Opportunity clause;

(2) Retain the certifications in the files; and

(3) Forward the following notice to the proposed subcontracters
(except 1f the proposed subcontrectors have submitted fdentical
certificaticns for specific time periods):

NOTICE TO PROSPECTIVE SUBCONTRACTORS OF REQUIREMENT FOR
CERTIFICATIONS OF NONSEGREGATED FACILITIES

A Certification of Nonsegregated Facilities must be submitted
before the award of a subcontract under which the subcontractor will
be subject t. the Equal Opportunity clause. The certification may
be submitted efther for each subcontract or for all bcontracts
during a period (1.e., quarterly, semiannually, ¢ vally).

NOTE: The penalty for making false statements in offers is
prescribed fn 18 U.5.C. 1001.

(End of M ovisiun)

K.11 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS
(FAR 52.222-22) (APR 1984)

The offeror represents that--

(a) It ( ) has, ( ) has not participated in a previous contract or
subcontract subject efther to the Equal Opportunity clause of this
solicitation, the clause originally contained 1n Section 31L of
Executive Order No. 10925, or the clause contained in Sectfon 201 of
Executive Order No. 11114;

(b) It ( ) has, ( ) heés not filed all required compliance reports;
and

(c) Representaticns {rdfcating submission of required compliance
reports, signed by propcsed subcontracters, will be obtained before
subcontract awards.

(End of Provision)
K.12 AFFIRMATIVE ACTION COMPLIANCE
(FAR 52.222-25) (APR 1984)

The offeror represents that--

(a) It ( ) has developed and has on file, ( ) has not developed
and does rot have on file, at each eztablishment, affirmative actfion
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programs required by the rules and regulations of the Secretary of
Labor (41 CFR 60-1 and 60-2), or (b) "t ( ) has not previously had
contracts subject to the written affirmative action programs

requirement of the roles and regulations of the Secretary of Labor,

(End of Provision)

K.13 CLEAN AIR AND WATER CERTIFICATION
(FAR 52.223~1) (APR 1084)

The Offeror cerlifies that--

(a) Any factli.y to be used in tte perfo-mance of this proposed
contract fs ( ), 1s not ( ) listed on the Environmental Protection
Agency List of Violating Facilities;

(b) The Oiferor will immediately notify the Contracting Officer,
before award, of the receipt of any communication from the
Administrator, or a designee, of the Environmental Protection
Agency, indicating that any faciiity that the Offeror proposes to
use for the performance of the contract is under consideration to be
11sted on the EPA List of Violating Facilities; and

(c) The Offeror will include a certification substantially the
same as this certification, including this paragraph (c), in every
nonexeapt subcontract.

(End of Provision)

K.14 CERTI-ICATION REGARDING A DRUG-TKTE WORKPLACE
(FAR 52.223-5) (JUL 1990)

(a) Definitions. As used in thki:s provi ‘fon,

"Controlled substance" means a coatroll.d substance in schedules I
through V of secticn 202 of the Controlied Substances Act (21 U.S.C.
812) and as further defined fn regulaticn at 21 CFR 1308.11~13n8, 15,

"Conviction" means a finding of guilt (Including a plea of nolo
contendere) or inposition of sentence, or both, by any judicial body
charged with the responsibility to determine violations of the
Federal or State criminal drug statutes.

"Criminal drug statute" means « Federal or non-Federal criminal
statute involving the manufecturs, distribution, dispensing,
possessfon or use of any controlled substance.

“Orug-free workplace" means the site(s) for the performance of
work done by the Contractor in connection with a specific contract
at which employees of the Contractor are prohibited from engaging In
the unlawful manufacture, distribution, dispensing, possession, or
use of a controlled substance.

"Employee" means an employee of a Contractor directly engaged in
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the performance of work under a Government contract. "Directly
engaged" {s defined to include all direct cost employees and any
other Contracto, employee who has other than a minimal impact or
fnvolvement in contract performance.

"Individual" means an offeror/contractor that has no more than one
employee including the offeror/contractor,

(b) By submission of 1ts offer, the offeror, 1f other than an
individual, who 1s making an offer that equals cor exceeds $25,000,
certifies and agrees, that with respect to all employees of the
offeror to be employed under a contract resulting from this
solicitation, 1t will=--no later than 30 calendar days after contrac*
award (unless a longer period 1s agreed to in writing), for
contracts of 30 calendar days or more performance duration, or as
soon as possible for contracts of less than 30 calendar days
performance duration; but in any case, by a date prior to when
performance 1s expected to be completed--

(1) ' Publish a statement notifying such employees that the
unlawful manufacture, distribution, dispensing, possessfon or use of
a controlled substance 1s prohibited in the Contractor's workplace
and specifying the actfons that will be taken against employees for
violatians of such prohibition;

(2) Establish an ongoing drug-free awareness program to inform
such enployees about-

(1) The dangers of drug abuse in the workplace;

(11) The Contractor's policy of maintaining a drug-free
workplace,

(111) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(iv) The penalties that may be imposed upon employees for
drug abuse violations occurring in the workplacze;

(3) Provide all employees engaged in performance of the
contract with a copy of the statement required by subparagraph
(b)(1) of this provision;

(4) Notify such employees in writing in the statement required
by subparagraph (b)(1) of thic provision, that as a condition of
continued employment on the contract resulting from this
solicitation, the employee will=

(1) Abide by the terms of the statement; and

(11) Notify the employer in writing of the employee's
conviction under a criminal drug statute for a violation occurrirg
in the workpiace no later than 5 days after such conviction;

(5) Notify the Contracting Officer in writing within 10
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defined in the clause referenced 1n paragraph (a) .7 this provision,
unless one of the exceptions 1n paragraph (d) of the clause at FAR
62.225<13 applies.

Product or service Sanctioned person

(List as necessary)
(End of Clause)

K.16 CONTRACTOR ORGANIZATIONAL CONFLICTS OF INTEREST
REPRESENTATION

I represent to the best of my knowledge and belief that:

The award to of a
contract or the modification of an existing contract does / /
does not / / involve situations or relationships of the type set
forth in §20-1.5403(b).

(a) If the representation, as completed, indicates that
sftuations or relationships of the type set forth in §20-1.5403(b)
are involved, or the Contracting Officer otherwise determines that
potentia) organizational conflicts of interest exist, the offeror
shall provide a statement in writing which describes i1n a concise
manner all relevant factors bearing on his representation to the
Contracting Officer. 1f the Contracting Officer determines that
organfzational conflicts exist, the following actions may be taken:

(1) Impose appropriate conditions which avoid such conflicts,
(2) Disqualify the offeror, or

(3) Determine that it 1s otherwise in the best interest of
the United States to seek award of the contract under the
waiver provisions of §20-1.5411,

(b) The refusal to provide the representation required by
§20-1.5404(b), or upon request of the Contricting Officer, the
facts required by §20-1.5404(c), must result in disqualification
of the offeror for award. The nondisclosure or misrepresentation
of any relevant interest may also result in the disqualification
of the offeror for awards; or 1f nondisclosure or
misrepresenvation is discovered after award, the resulting
contract may be terminated. The offeror may also be disqualified
from subsequent related NRC contracts and be subject to such other
remedial actions provided by law or the resulting contract.

(End of Provision)
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K.17 QUALIFICATIONS OF CONTRACT EMPLOYEES (JUNE 1988)

The offeror hereby certifies by submission of this offer that all
representations made regardina 1ts employees, proposed subcontractor
personnel and consultants are accurate,

(End of Provision)
K.18 CURRENT/FORMER AGENCY EMPLOYEE INVOLVEMENT (JUNE 1988)

The following representation 1s required for NRC {nfo-mation and
evaluation purposes only. It is not NRC policy to encou age
offerors and contractors to propose current/former Agency employees
to perform work under NRC contracts.

The offeror hereby certifies that there ( ) are ( ) are not
current/former NRC employees who have been or will be involved,
directly or indirectly, in developing the offer, or in negotiating
on behalf of the offeror, or in managing, administering or
performi~g any contract, consultant agreement or subcontract
resulting from this offer, For each individual so identified, the
Technical and Management proposal contains as a separate attachment
the name, title, date fndiyvidual Teft NRC and a brief description of
the individual's role under this proposal,

(End of Provision)

K.19 CERTIFICATION AND DISCLOSURE RZGARDING PAYMENT> T0
INFLUENCE CERTAIN FEDERAL TRANSACTIONS (FAR 52.203-11)
(JAN 1990)

(a) The definitions and prohibitions contained in the clause, at
FAR 52.203-12, Limitation on Payments to Influence Certain Federal
Transactions, included in this solicitation, are hereby incorporated
by reference in paragraph (b) of this certification.

(b) The offeror, by signing its offer, hereby certifies, to the
best of his or her knowledge and belief as of December 23, (519,
that--

(1) No Federal appropriated funds have been paid or wili be paid
to any person for influencing or attempting to influence 7n officer
or employee of any agency, a Member of Congress, an officer ar
employee of Congress, or an employee of a Member of Congress on nis
or her behalf in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal
loan, the entering into of any cooperative agreement, and the
extension, continvation, renewal, amendment or modification of any
Federal contract, grant, loan, or cooperative agreement;

(2) If any funds other than Federal appropristed funds
(including profit or fee recelved under a covered Federal
transaction) have been paild, or will be paid, to any person for
influencing or attempting to influence an cfficer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or
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an employee of a Member of Congress on his or her behalf in
connection with this solicitativn, the offeror shall complete and
submit, with 1ts offer, OMB Standard Form LLL, Disclosure of
Lobbying Activities, to the Contracting Officer; and

(3) He or she will include the language of this cectification in
al) subcontract awards at any tier and require that all recipients
of subcontract awards 1n excess of $100,000 shall certify and
disclose accordingly.

(c) Submission of this certification and disclosure s a
prerequisite for making or entering into this contract imposed by
section 1352, title 31, United States Code. Any person who makes an
expenditure prohibited under this provision or who fails to file or
amend the disclosure form to be filed or amended by this provision,
shall be subject to a civi) penalty of not less than $10,000, and
not mo*« than $100,000, for each such failure.

(End of Provision)

NOTE: The Offeror shall also refer to Section I for all
full-text clauses that may requ).;e completion.
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and Bradstreet Data Universal Numbering System (DUNS). The CEC
system 4s distinct from the Federa) Taxpayer Identification Number

IN) system

The Government wil) obtain a Contractor Establishment Code for any
awardee that does not have or does not know 1ts CEC,

(End of Provision)
L.3 FACILITIES CAPITAL COST OF MONEY
(FAR 52.215-30) (SEP 1987)

(a) Facilities capital cost of money will be an allowable cost
under the contemplated contract, 1f the criteria for allowabiifty in
subparagraph 31.205-10(a)(2) of the Federal Acquisition Regulation
are met. One of the allowability criteria requires the prospective
contractor to propose facilities capital cost of money in its offer

(b) If the prospective Contractor does not propose this cost, tne

}

resulting contract will include the clause Waiver of Facilities

Capital Cost of Money.

3
(End of Provision)
L.4 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984)
The Government contemnlates award of a cost-plus fixed fee
- contract resulting from this solicitation
(End of ;rg‘(‘gij.y:}
1,9 CERVICE OF PROTEST (FAR 52.233-2) (NOV 1988)
» .. . "
(a) Protests, as defined in Section 33.101 of the Federal
Acquisition Regulation, that are filed directly with an agen
copies of any protests that are filed with the General Accou
Office (GAC) or the General Services A tration Board of
Contract Apocals (GSBCA), shall be served on the Contracting
(addressed as follows) by obtaining written and dated
ackn W‘C'f:;P"t"' f re v)1;( fronm
Elofs J. Wiggins
M .l_C rriesd A { .
and-Carried iress
®

U.S. Nuclear Regulatory Commissfon
/920 Norfolk Avenue
Bethesda, MD 2081
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Mail Stop P-1020
Washington, DC 20555

(b) The copy of any protest shall be received in the office
designated above on the same day a protest is filed with the GSBCA
or within one day of filing a protest with the GAD

(End of Priviston)

L.6 SOLICITATION PROVISIONS INCORPORATED BY
REFERENCE (FAR 52.252-1) (JUN 1988)

This solicitat,on incorporates one or more sclicitation provisions
by reference, with the same force and effect as 1f they were given
in full text. Upon request, the Contracting fffcer will make their
full text available.

(End of Provisfon)

L.7 LEVEL OF EFFORT

The NRC's estimata of the total of professional and clerical
effcrt for this project s approximately 7.34 staff years for the
duration of this contract, (This information fs advisory and is not
to be considered as the sole basis for the development of the
staffing plan. For the purposes of the Goyvernment estimate, 2000
hours constitute a staff yeer).

L.8 ESTIMATED DURATION (JUNE 1988)

It {s estimated that the duration of the contract will be 2
years,

(End of Provision)
L.9 ACCEPTANCE PERIOD (MAR 1987;

Because of the time required by the Government to evaluate
proposals and make an award, offerors are instructed to specify on
the SF~33 a proposal acceptance period of not less than 120 days.

(End of Provision)

L.10 SMALL BUSINESS SIZE STANDARD AND PRODULT CLASSIFICATION
(MAR 1987) ALTERNATE I (MAR 1987)

The Standard Industrial Classification for the supplies and/or
services described herein 1s 7338, The small business standard is
a erage annual receipts of $3,500,000.00 over the past three (3)
years.

(End of “rovision)
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L.11 AWARD NOTIFICATION AND COMMITMENT OF PUBLIC FUNDS
(JUNE 1988)

A1) offerors will be notified of their selecticn or
nonselection as soon as possible, Formal notification of
nonselection for unrestricted awards will not be made until a
contract has been awarded. Pursuant to requirements of Section
15.1001(b)(2) of the Federal Acquisition Regulation, preliminary
notification will be provided prior to award for smal) business
set-asfde procurements,

It 1s also brought to your attention that the Contracting
Officer 1s the only individua) who can legally commit the NRC to the
expenditure of public funds in connection with this procurement,
This means that unless provided in a contract document or
specifically authorfzed by the Contracting Officer, NRC technical
personnel cannot {ssue contract modifications, give informal
contractual commitments or otherwise bind, commit, or obligate the
NRC contractually. Informal contractual commitments include such
actions as:

a. Encouraging a potential Contractor to in-Jur ceosts prior to
receiving a contract,

b. Requesting or requiring a Contractor to make changes under
a contract without formal contract modifications,

¢. Encouraging a Contractor to incur costs under a
cost-reimbursable contract in excess of those costs contractually
allowable, and

d. Committing the Government to a course of action with
regard to a potential contract, contract change, claim, or dispute.

(End of Provision)
.12 DISPOSITION OF PROPOSALS (JUNE 1988)

After award of the contract, one (1) copy of each unsuccessful
proposal will be retained by NRC's Division of Contracts and
Property Mangaement. Unless return of the additional copies is
requested by the offeror upon submission of proposal, all other
copies will be destroyed. This request should appear in any cover
letter accompanying the proposal.

(End of Provision)

L.13 PROPOSAL PRESENTATION AND FORMAT (JUNE 1988)
(OMB CLEARANCE NUMBER 315C-0118)

A. GENERAL INSTRUCTIONS

1. Proposals must be typed, printed or reproduced on letter-size
paper and each copy must be legible.
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2. Correctness of the Proposal: Offerors are cautioned that all
information provided in 1ts proposals, including all resumes, must
be accurate, truthfyl, and complete to the best of the offeror's
knowledge and belfef. The Commissiorn will rely upon all such
representations made by the offeror both in the evaluation proce s
and for the performance of the work by the offeror selected for
award, The Commission may require the offeror tc substantiate “he
credentials, education and employment history of its employees,
subcontractor personne)l and consultants through submission of
copies of transcripts, diplomas, licen.es, stc.

B. REQUIRED NUMBER OF PROPOSAL COPIES

Proposals in response to this Request for Proposal must be
submitted 1n the following three (3) separate and distinct parts.

1. Two (2) original signed copies of this solicitation
package, including all attachments as listed in Section
J. A1l applicable sectfons must be completed by the
Offeror,

2. One (1) original and four (4) copies of the "Cost
Proposal" must be submitted.

3. One (1) original and four (4) copies of the “Technical
and Management Proposal” must be submitted.

C. COST PROPOSAL

The offeror shall provide a cost proposa) based on the Estimated
Leve! of Effort shown below. The offeror shall utilize the
Standard Form 1411, Contracting Pricing Proposal Cover Sheet, in
submitting the Cost Proposal. A copy of the form and instructions
are attached to this solicitation.

The information in the cost proposal must include pertinent
details sufficient to show the elements of cost upon which the
total cost 1s predicated. NOTE: The offeror {s requested to
provide current and complete name, address and telephone number of
the cognizant audit office.

The Cost Proposal must be submitted separately from the Technical
and Management Proposal,

0. TECHNICAL AND MANAGEMENT PROPOSAL

The Technical and Management Proposal shall not contain any
reference to cost. Resource Information such as data concerning
labor hours and categories, materfals, subcontracts, travel,
computer time, etc., shall be fncluded in the Technical ard
Management Proposal so that the Offeror's understanding of the
scope of work may be evaluated.

The Offeror shall submit wich the Technical and Management
Proposal full and complete information as set forth below to
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Contracting Officer:
Telephone Number:
Technica)l Representative:
Telephone Number:
Date contract awarded:
Period of Performance of the contract (including
extensions):
Dollar value cof the contract:
If applicable, the dollar value of the amendments
to the ¢ ntract:

Type of contract awarded:
Brief description of the Scope of Work:

Type of personnel assigned, skill codes, and
number of personnel of each skill code:

Contract No.: ,
Name and Address of Goverament Agency or Commercial Entity:

Point of Contact:

Fontracting Officer:
Telephone Number:
Technical Representative:
Telephone Number:
Date contract awarded:
Period of Performance of the contract (including
extensions):
Dollar value of the contract:
If applicable, the dollar value of the amendments
to the contract:
Type of contract awarded:
Brief description of the Scope of Work:
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Section L

Type of personne)l assigned, skill codes, and
number of personne) of each skill code:

Contract Nu.:

Name and Address of Government Agency or Commercial Entity:

Point of Contact:
Contracting Officer:

Telephone Mumber:

Technical Representative:

Telephone Number:

Date contract awarded:

Period of Performance of the contract (including
extensions):

Dollar value of the contract:

If applicable, the dollar value of the ar.andments
to the contract:

Type of contract awarded:

Brief description of the Scope of Work:

Type of personnel assigned, skill codes, and
number of personnel of each skill code:

Contract No.:

Mame and Address of Government Agency or Commercial Entity:
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Point of Contact:
Contracting Officer:

Telephone Number:
Technica) Representative:

Telephone Number:

Date contract awarded:

Perfod of Performance of the contract (including
extensions):

Dollar value of the contract:

1f applicable, the dollar value of the emendments
to the contract:

Type of contract awarded:

Brief description of the Scope of Work:

Type of personnel assigned, skill codes, and
number of personnel of each skill code:

111,

proposed for performance under this contract.

PERSONNEL EXPERIENCE

Section |

a. ldentify all Key Personnel, including backup personnel,

Discuss current and

planned availability of all propcsed personnel, including backup
personnel.

of each task including those not presently employed by the
If any of the personnel are under commitment, describe
Note specifically the personnel

Offeror.
the terms of the commitment(s).

b. Include resumes, in the format specified in Table 3 of
Section C of this contract, for all personnel to be utilized in
the performance of any resulting contract,

¢. Describe the source of personnel required for performance

that wili be employed at time of contract award.

performed, 11st proposed subcontractors, 1f known, by name.

d. If the Offeror plans to subcontract any of the work to be

Identify any key personnel and provide a detailed description of
the work to be performed by the subcontractor,

IV.

TECHNICAL APPROACH
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a. Demonstrate a sound approach and comprehensive
implementation plan for achieving the objectives of all tasks of
he project,

b. Discuss the statement of work to substantiate the
Dfferor's understanding of the requirement.

¢. Indicate potential problem areas and the approach to be
taken to resolve said areas.

d. State any interpretatiors, reguirements, or assumptions.

L.14 NONDISCRIMINATION BECAUSE OF AGE (FAR 22.901) (MAR 1987)

It 1s the policy of the Executive Branch of the Government
that (a) Contractors and Subcontractors engaged in the performance
of Federal contracts shall not, in connection with the employment,
advancement, or discharge of employees or in connection with the
terms, conditions, or privileges of thelr employment, discriminate
against persons because of their age except upon the basis of a
bonafide occupational qualification, retirement plan, or statutory
requirement, and (b) that Contractors and Subcontractors, or persons
acting on their behalf, shall not specify, in solfcitatfons or
advertisements for employees to work on Government contracts, a
maximum age ‘imit for sucl employment unless the specified maximum
age limit 1s based upon a bonafide occupational qualification,
retfrement plan, or statutory requirement.

(End of Provision)

L.15 REFERENCED DOCUMENTS AVAILABLE FROM THE NRC PUBLIC
DOCUMENT ROOM (JUNE 1988)

a. The following documents are referenced in this
solicitatfon as Attachments 8 through 15 in Section J = List of
Attachments:

"8, Manua) Chapter 0904, "Planning and Control of
Automatic Data Processing"

9., Manual Chapter Bulletin 0904-1, "Policy and
Procedures for Acquiring Microcomputer Equipment,
Software and Support Services"

10. Manua) Chepter Bulletin 0904-2, "ADP
Responsibilities, Planning, Management, and Delivery
of System Software Services"

11, Manual Chapter Bulletin 0904-04, "NRC Computer
Software Policy"

12. ITS Support Center Standard Operating Procedures
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proposals, the level of effort data shall be expressed in staff
hours. Where a Contractor Spending Plan (CSP) 1s required by other
previsions of this solicitation, consfideration will be given to the
Plan for completeness, reasonableness, and as a measure of effective
management of the effort,

f. In making the above determination, an analysis will be
performed taking into consideration the results of the technical
evaluation and cost analy<is.

(End of Provision)
M.3 EVALUATION CRITERIA (MAR 1987)

The U.S, Nuclear Regulatory Commission 1s seeking a contractor who
has in his/her employ personnel who are technically competent and
conversant in the area of microcomputer technology. Through a
presentation of past experience, the contractor shall be able to
support {ts capability to provide the.types of services outlined
in their proposal, specifically in the areas of software
installation/deinstallation support, on-demand end-user support
services, and computer programming support of microcomputer
software, hardware and hardware peripherals fnvolving the
equipment and software, as identified in Tablz 2 of Section C of
this contract, operating in both stand-alone and
local~area-networked environments,

Refer to Section L for proposal presentation and format. The
Contractor shall demonstrate a complete understanding of the
Statement of Work, including the services to be rendered,
deliverable reports and the types of individuals who would be
desir.ble to perform these functions. The Contractor's technical
approach to support the Statement of Work, combined with the
ability to assemble and have available the correct mix of
individuals to provide the services required, are strong
considerations in the award of this contract.

The Contractor shall be of sufficient sfize to support this
contract with not only the required key personnel but also the
abi11ty to provide backup support personnel. The Contractor shall
possess an abilfty to attract and retain personnel, and possess an
organizational structure sufficient to administratively and
managerially support this contract.

The Contractor shall possess experfence, as demonstrated through
referenced past and current contract experfence, in supporting
microcomputer applications and services similar in nature to those
outlined in this request for contract services. Specifically, the
Contractor shall be evaluated in the areas of software
installation/deinstallation, end-user assistance support, and
microcomputer programming.

Proposals will be evaluated in accordance with the following
weighted factors (total 100 points), Tisted in the order of their
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relative importance:

A,

CORPORATE AND PROJECT MANAGEMENT:

Degree to which Offeror‘s corporate and project
management structure demonstrate the necessary
authority, responsibiiity and controls to assure
the objectives and staffing requirements of this

procurement are met, including an ability to provide

s staff who meets the bzsic skills, functional
responsibilities, and experience requirements

of their respective posftions..........oivviviniiuny

CORPORATE EXPERIENCE:
Extent to which the corporatfon has the necessary
qualifications and experience to perform the scope

of work 1n this solfctitation. ... v vv i irnurnnres

PERSONNEL EXPERIENCE:
Extent to which the proposed personne! are
qualified and experienced to perform the work

AN SRIS SOTHBARRRION, o vt s vl as hisrane s Suin CHSTYN 434634

TECHNICAL APPROACH:

Extent to which the Offeror's understanding of
the requirements set forth in the solicitation
demonstrate soundness of the Offeror's

approach to meeting those requirements.............

(End of Provision)

Section M

40 points

30 points

20 points
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ATTACHMENT ONE

REVISED 8/89

ING_INSTRUCTIONS F
mﬁ%&m nﬁ%g—fgn le%g ;QS’?RAU;

ral: The contractor shal) prepare vouchers/invoices for
reimbursement of costs in the manner and format described herein, A sample
voucher/invoice is provided for your reference, FAILURE TO SUBMIT
VOUCHERS/INVOICES IN ACCORDANCE WITH THESE INSTRUCTIONS WILL RESULT IN
REJECTION OF the VOUCHER/INVOICE AS IMPROPER,

Number of Copies: An original and three copies, including supporting
documentation shall be submitted. A copy of all supporting documents must
be attached to each copy of your voucher/invoice. Failure to submit all
the required copies will result in rejection of the voucher/invoice &s
improper.

Designated Agency Billing Office: Vouchers/invoices shall te sutmitiec
to the foilowing address:

U. 5. Nuclear Regulatory Commission

Division of Contracts and Property Management
Contract Administration Branch, P=%02
wWashington, D.C. 20558

HAND DELIVERY OF VOUCHERS/INVOICES 1S DISCOURAGED AND WILL NOT EVPETITE
PROCESSING BY NRC. However, should you choose to deliver vouchers/‘nvoices
by hand, including delivery by any express mail services or special
delivery services which use & courier or other person to deliver the
voucher/invoice in person to the NRC, such vouchers/invoices must be
sodressed to the above Designated Agency Billing Office ans will only be
accepted at the following location:

U. S. Nuclear Regulatory Commission
One White Flint North

11555 Rockville Pike

Mail Room

Rockville, Maryland 20852

HAND=CARRTED SUBMISSIONS WILL NOT BE ACCEPTED AT OTHER THAN THE ABOVE
ADDRESS.

Note that the official receipt cdate for hand-delivered voucrers/invoices
will be the date it is received by the official agency biiling office in
the Division of Contracts and Property Management.

Acency Payment Office: Payment will continue to be made by the cffice
designated in the contract in Block 18.of SF 26 or Block 25 of SF 3%,
whichever is applicable.
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Frequency: The contractcr shall submit claims for reimbursement once
each month, unless otherwise authorized by the Contracting Officer.

Form: Claims should be submitted in the forrat depicted on the attached
sample form entitled "Voucher for Purchases and Services Other than
Personal." The sample form is provided for guidance only. The form fs not
required for submissfion of a voucher/invoice. Alternate formats are
permissible provided all requirements of the billing nstructions are
addressed. Additional copies of the form are available from the
Contracting Officer. The instructions for preparatio: and itemization of
the voucher/invoice are included with the sample f.cm,

Task Ordering Contracts: If the contractor bills “or more than one task
order under a voucher/invoice, detailed cost infornetion for each
individuai task order shall be submitted, together wiih a cumuilative
summary of all charges billed on the voucher/invoice. [his includes all
applicable cost elements discussed in paragraphs (a) through (p) of the
attached ‘nstructions, together with appropriate supporting fnformation.

Bi1ling of Cost After Expiration of Contract: I[f costs are fncurred
during the contract period ana claimed after the contract has expired, the
periad during which these costs were incurred must be cited. To be
considerec a proper expiration voucher/invoice, contractor shall clearly
wark it "SXPIRATION VOUCHER" or "EXPIRATION INVOICE."

“ina) voucners/invcices shall be marked "FINAL VOUCHER" or "FINAL INVOICE."

Currency: 8111ings may be expressed in the currency normally used by the
contractor in maintaining his accounting records; payments will be mace in
that czurrency. However, the U. S. dollar equivalent for all
voucners/‘avoices paid under tne contract may not exceed the total U. S.
dollars authorized in the contract.

Supersess‘aon: These fnstructions supersede any previous billing
instructizns.
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VOUCHERS FOR PURCIASES AND SERVICES OTHER THAN PcRSONAL

REVISED &/89
Page 3

.
0fficial Agency Biiling O1fice (3) Contract Number
U. §. Nuclear Regulatory Cunmiission T ;

Division of Contracts and Property ask Order No. (If Applicable)
Management, -90¢ 4
. uashington, D.C. 20555 (b) Title of Project
Payce's Name ang /Jdress ‘
(¢) Voucher Number
(d) Project officer

Individua]l to Contact

Regarding This Voucner; (e) Date of Voucher

Name : . 1 (f) Contract Amount

Tel. No.:

{g) Fixed Fee
‘rom thry

(h) This voucher ~gpresents reimbursadle costs

(1)

v T iy s

i (

Amount Billed
Current Period (m) Inzeption to Date

L) Direct Costs {
! (V' Dirsg: ébor ™ u
{2V Trings engtiis . * [
{1f c:mpyted &s rarcentéad i
(3} Capria.tico lonpxpangabic ] i
fauipant ’ i |
(4) HFater:als, Supplies &nd
Noncazitalized fouipment *
{§) Premiyn Pay |
() Consguiigats * |
(7) Trave - Jomosiic * :
sareren *
(8) Subconiract *
(o) Otber tosts * C
Tota! Direct Costs )
{J) IHDIRECT COSTZ o TR ] R BT v |
A) Overheac % of O )
{Indicats cese) 18 ol
Subttal
B) General & Administrative Expense
% of fost Llements Hos.
Total Costs Lr
(k) FIXED-FEE EARHED (Formula)
(n) Total Amounts Claimed
(Q) Adjusiments
Quistending Luspensions
p) Cwand Totals B s
*(REOUIRES SUPPO=TING INFORMAT10N--SEE ATTACHED)

nmnaE e e B

g —— \






(2)

(3)

(4)

(8)

(6)

(7)

REVISED &/89
Page 5

Labor Labor Hrs.  Hours Cumylative
Category Nejotfated Billed Rate Total Hours Billed

Fringe Benefits. This represents fringe benefits applicable to
direct labor and billed as a direct cost. Where a rate is useo,
indicate the rate. Fringe benefits included in direct labor or
in other indirect cost pools should not be identified here,

Direct Equipment, For educational institutions, 1{st each ftem
costing $500.00 or more and having a 1ife expectancy of more than
one year. For contractors other than educational institutions,
11st each ftem costing $200.00 or more and having a 11fe
expectancy of more than one year. List only those items of
equipment for which reimbursement 1s requested. A reference
shall be made to the following (as applicable): (a) the ftem
number for the specific piece of equipment listed in the

property schedule of the contract; (b) the Contracting
Officer's approval letter if the equipment is not covered by

the property schedule; or (¢) be preceded by an asterisk (*)

if the equipment is below the approval leval, Further
{temization of vouchers/invoices shall only be required for items
having specific limitations set forth in the contract.

Materials, Supplies, or Other Expendable Items. These are
concumable materials, supplies, and equipment other than that
described in (3) above.

Premium Pay. This is remuneration in excess of the basic
hourly rate. (Requires written approval of the Contracting
Officer.)

Consultant's Fee. The supporting information must include the
name, hourly or daily rate of the consultant, and reference the
NRC approval (if not specifically approved in the original
contract).

Travel. Domestic travel is travel within the United States, fts
territories, possessions, and Canada. It should be billed
separately from foreign travel.

A1l costs associated with each trip must be shown in the
following format:

Date Traveler Destination Purpose Cost

From To From To $
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8) Subcontracts
X¥l CORP. (CPFF)

Direct Labor: - 80 hours € $20.00 per hour <« $1600.00
O/H e 502 « $800.00
Trave! - 2 Trips - Wash., OC e $200 « $400.00

to Boston, MA
Profit e 7z = 3$200.00
OTAL: 000,

(k) Fixed-Fee (Forrula)

(§3)
$250,000 X 5% = $17,500 Total Fixed Fee for this Contract

§27.200 X §% ¢ 1360 Fee Billed for this Perics

);' e

(0) Adiustimants

§1707 - Indicates emount withheld from voucher #4000, n3w i2proved by (9airiiling

fficer ‘atter 310789,

B N L 1 R N T I B NSy



ATTACHMENT Two
FART 20«1 e« GENERAL
Subpart 20-1,84.<Contracter Organizationa® Confldcts of Interest

Sec, 2

2C+1,5401 Scope and policy. s

20-1,5402 Dafinitions, '

20-1,5403 Criterfa for recognizing contractor organizational
sonflicts of interese.

2001.5404 Rtﬂﬂttﬁuﬂﬂl. . .

20+1,5408 Contract clauses.,

20=1, 54081 Genera) contrict clause.

201.5408.2  Specia) contract provisions.

20-1.5408 Evaluatian, findings, and contract awird,

201, 5407 <onflicts {dentified after award, :
20,5408 Reserved

201, 5409 Reserved

20-1,5410 Subcontractors,

20-1,5411 Kaiver,

AUTHORITY: Se<, 8, Pub, L. 95-801, adding Sec. 170A to Pub, L,
£3.703, 68 Stat. 919, as amended (42 U.S.C. ch, 14)

120-1,5401  Scope and Policy .

(a) It 1s the policy of the U.S. Ruclear Regulatory Coamnission
(NRC) t8 avoid, eliminate or neutralize contractor organizaticmal conflficts
of interest. The KRC achieves this objective b{ cequiring 411 prospective
contracte™s to subamit information descridbing relationships, 1f any, with
organizations or persons (including these regulated by KRC) which may
give rise to actual or potential confliets of fntarest in the event of
contract award, ;
() Contractor conflict of fnterest detarminations cannct be made
automatically or routinely; the application of sound Judgment on virtually
3 case-dy-case basis {s necessary if the §o11cy fs to be applied so 43
1o satisfy the overall pudlic interest. It 13 not possible to prescride
{n advance & specific method or sat of criterfa which would serve to
{dentify and resolve 211 of the contractar conflict of interest situations
which might arise; however, examples are provided in these regulations
ta guide application of the polfey. NRC contracting and program officials
pust De alert o other situations which may warrant application of this
policy guidance. The ultimate test fs: Might the contracter, {f varded
the con.ract, be placed 1n 8 position where 1ts Judgment may be biased,
or where 1t may have &n unfair competitive advantage?

(¢) The conflict of interest rule contained {n this subpart applies
to contractors and offerors only, Indivicuals or firds who have other
relatfonships with NRC (e.g., parties to a licensin proceeding) are not
covered by this regulation., This rule does not apply to the acquisition
of consulting services through the personnel appaintment process, NRC

.1-



sgreements with other Nt sgencies, internztiona) orgenizatic

or ttate, loca) or overnments; seperste y,.‘t-u'cJ for avod

conflicts of 1nteres { tc employed in such a¢ eements, a5 approp

155 5

§20«1.5402 Definitions

(a) “Organizational conflicts of interest® means that a relatic

-

extsts wheredy & contractor or prospective contractor has present
planned inter e3Ls reiated to the work to be performed under an ’?:
contract which: (1) May diminish 1ts capacity to give fmpartia
sound, objective assistance and advice or may otherwise result
2fased work QFTCuC!. or (2) may result in 1ts being given an
competitive advantage,

(b) “Research® me
*heoretical snmalysis,

(¢) “Evaluation acti
of a technology, precess,

(d) *Technical consulting and management suppor
internal assistance to & component of the NRC in the

agdministration of 1ts programs, projects, or policies wh

Vi vy
require the c~"*zct;" 20 D¢ 9iven access 22 informatior
been made availadble to the public or proprietary infe
services typically include assistance in the preparation
plans; and prepa~ation of preliminary dest

Pr specificat
statements of work,

-
9 8 |

"

(e) qunOy‘ct-’ means ("j ontr
‘

wi,th the NRC except as prov

(f) *Contractor® means any pe
40'{“‘ yenture, CA‘Sp-”,\nl. parinersn
or thair successors in interest, inc
directors, key personnel (identifies

or subcontractors, which 1s 3 party

185

(g7 “*Affiliates® mean:
e8Ch Other when gither direc
controls or has the power %2
controls or has the power to

(h) “Subeontractor® means any subcont

performs work under § contract with the NRC o
ind subcontracts in amounts of $10,0

ctor® or “offeror® $ any persan,
Jcl.\t Ve".\.'0¥, e ..~y-‘;, CM'«:"S.‘>
ﬂg fts chief execut rectors, key

¢
posed consyitan Joconirag

to the NR

v
~
w

v
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(4) ‘"Pstentfal conflict of {nterest® means that & factua) situatien
exists that supgests (indicates) that an actuad) conflict of interest mdy
arise from ard of a proposed contract, The term *potential conflice
of interest® 13 used to signify those sitvs“ions which pirit {nvestigation
prior to contract dward fn orcer t2 ascertain whether avard would give
rise to an actual conflict or which must be reported to the contracting
officer for {nvestigation 1f they arise during contract performance.

§20-1.8403 Criterda for recognizing contractor organizational
conflicts of intarest

(a) Genera). Two questions will be asked {n determining whether
sctual or potential erganizational conflicts of interest exist: (1) Are
there conflicting roles which n1ght bias & contractor's Judgment in
relation 3~ {ts work for the NRC? (2) May the contractor be given in
unfair competitive advantage baseu on the performance of the contract?

The vitimate determination by NRC &s to whether erganizational conflicts

of {nterest exist will be made n 1{ght of common sense and good business
Judgment based upon the relevant facts disclosed and the wort to de
performed, While it 18 difficult to fdentify and to prescribe in advance

a specific methed for aveiding all of the various situations or relatienshi
which might {nvelve potential organizational confiicts of {nterest, KRC
personnal will pay particular attention to propesed contractual requirement:
which call for the rendering of advice, consultation or evaluation
sctivities or sim’lar activities that lay direct groundwork for the

NRC's decisions on regulatory activities, future procurements, and

research programs, ‘ )

. (b) S{tuatiens or relationships which may give rise to organizational
conflicts of interest. (1) The offercr or contraciar shall disclose
{nformation concerning reiationships which may give rise to organizatioma)
conflicts of interest under the following circumstances:

(1) Where the offerer or contractor provides advice and recommendatic
to the NRC in a technical area in which 1t is 3130 providing consulting
assiscance 1n the same ared T2 any organization regulated by the NRC,

(1) Whers the offeror or contractor provides advice to the NRC on
the same or similar matter in which it is 3180 providing assistance to
any organization regulated by thc‘NRC.

(141) where the offeror or contractor evaluates fts own products or
services, or the products or services of another entity where the cffercr
or contractor has been cubstantially fnvolved in their development or
marketing,

(1v) Wrere the award of a contract would otherwise result in
placing the offeror or contractor in a conflicting role in which its
Judgment may be biased {n relation to 1ts work for the NRC or miy ptherwise
result in an unfair competitive advantage for the offeror or contractor,

RN G e YRR e e R
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(2) The contracting officer may request specific {nformation from
an offeror or contractor or may require specia) contract provigions such
as provided 1n §20-1,8408-2 1n the following circumstances:

(1) here the of faror or contrictor prepires specifications which
are %o be used in competitive procurements of products or services
coversd by cuch specifications. .

(11) ¥here the offeror or contractor prepires plaas for specific
approaches or pethodologies that dre 0 e Incorporited ints competitive
procurcaents using such approaches or methodologies,

(111? Where the of feror op contractor s granted access to information
. mot tvailodle %0 the public comcerning MRC pTans, peiicies, or programs
which could fors the basis for & later procurement acticn,

(1v) ¥hers the of feror or contractor {s granted access to proprietary
{nformation of 1ts competitors,

Sv) Where the award of & contract might otherwise result in placing
the offeror ¢r contractor in a conflicting role in which fts judgment
may be blased in relation to fts work for the NRC < may otherwise -
result in an unfair competitive advintage for the . feror or contraclor.

(¢) Policy application guidence, ™ following examples are
§17ustrative only and are ot intendsd o dentify and resolve 21}
contractor organizationa) conflfct of fat. est situations, (1) Example,
The XYZ Corp., in nseonu to & request for proposat (RFP), proposes %0
undertike certain analyses of & resctor component as called for in the
RFP, The XYI urg. {s one of severa) companies considered to be technically
well qualified. 1In reponse to the Inquiry {n the RFP, the XYZ Corp,
advises that It 13 cur ently performing similar arsiyses for the raactor
manyfacturer,

Guidance, An NRC contract for that particular work norpally would
not be awarded to the XYZ Corp. Decsuse 1t would be placad 1n a position
in which 1ts Judgment could be bdiased In‘relationship to {ts work for
NRC. Sinca there are other wellequalified conpanies avatladle, there
would be no reason for ¢rasidaring & valver of the policy.

(2) Example. The ABC Corp., in response to 8 RFP, proposes to
perform certain eanalyses of a reactor component which are unique ta one
type of advanced reactor, As {s the cask with other technically qualified
companies mpond!n? to the RFP, the ABC Corp, 1s performing various
pnguu for several different ytility ¢lients. Nonc of the ABL Corp.
projects have any relatfonship to the work called for in the RFP, Based
on the XRC evaluation, the ABC Corp, 1s considered to be the best qualified
company to perform t e work outlined {n the RFP,

odes
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Guidance. An NRC contrict normally could be awarded to the ABC
Corp. because no conflict of nterest exists which would motivate blas
with respect to the worke An appropriate clacse would be included in
the contract to preclude the ABC Corp, from subsequently contracting for
work during the performance of the NRC contract with the private sector
wifeh coula create ¢ conflict, For example, ABC Corp. would be precluded
from the performance of similar work for the company developing the
ddvanced reactor mentioned 1n the example,

(3) Example, As 2 result of operating problems in a certain type
of commercial nuclear facility, 1t s {mperative that NRC secure specific
data on varipus operational aspects of that type of ;lant‘se as to
dssure acequate safety protection of the publie. Onfy ene manufaciyrer
hes extensive experfence with that type of plant, Consequently, that
company 18 the only one with whea NRC can contract which can develop and
conduct the testing programs recuired to obtafr the data 1n reasoratle
time. That company has & definite {nterest in any NRC cdecisfons <hat
night result from the data produced Decause those decidions affect the
reactor's design and thus the company's costs,

Gufdance, This situation would place the manufacturer 1n a rele in
which 1ts fudgment could be blased {n relationship to 1ts work for KRC.
$ince the nature of the work required s vitally important in terms of
KRC's responsibilities and ne reasonidle altarnative exists, 4 waiver of
the policy may be warranted. Any such waiver.shall be fully documented
0rd coordinated 1n accordance with the waiver provisions of this pelicy
with particular attention to the estadlishment of protective mechanisms
to guard against bias.

(4) Example. The ALC Co. submits a proposal for a new system for
evalvating a specific reactor component's performance for the purpose of
developing standards that are fmportant to the NRC program, The ABC Co.
Ms ddvised NRC that 1t intends t2 sell the new system to industry once
fts practicadility has been demonstrated. Other Companias in this
busfncz:tart using older systmms for evaluation of the specific reactor
component., .

Guidance. A comtract could be awarded to the ABC Co. provided that
the contract stipulates tnat no Information produced under the contrace
will be used {n the contractor's private eotivities unless such information
has besn reported to NRC. Informatfon wnich i reported to NRC by contracter
will normally be dissemfnated by KRC t2 others so as to preclude an
unfair competitive advantage that might otherwise acerve. When KRC
furnishes information to the contractor for the performance of contrace
work, 1t shall not be used {n the contractor's private activities unless’
such fnformation 13 generally availadle to others, Further, the contrace
will stipulate that the contractor will {aform the NRC contracting -
officer of all situations 1n which the nformatien developed under the
contract 1s proposed t2 be used.

she
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) Example. The ABC Coarp., In response to & RFP propeses to
433 ' 2 map showing certain zaismological features of the Appalachian
fole » t, In secordancs with the representation n the RFP and
§20- . .5403(B)(1)(1), ABC Corp. iafor.s the KRC that ft s presently
doing sefsmological studies for severa) utilities in the Lastern Untted
States but none of the sitas are within the geographic dres contemplated
by the KRC study,

Guidance. The contracting ~#7icer would nmormally conclude that
award of 3 contract would net place ABC Corp. fn a conflicting role
where 1ts iudgnnnt aight Ge blased. The work for othars clause of §20.
1,8405+1(c) would preciude ABC Corp, frum sccepting work during the tars
of the NRC contrac® which could create a conflict of fntarest,

(d) Othe: considerations. (1) The fact that the NRC can {dentify
and latar aveid, eliminata, or neutralizz any potentiai organizationa!
conflices arising from the performance of 3 contriact 1s mot relevant %o
] dot:rninat%on of the existance of such conflicts prior o the award of
3 contrace. '

(2) 1I¢ 1s not relevant that the contracter has the professional
reputation of deing able to resist towptations  hich arise from or?anizxtfc:
conflicts of {nterest, or that & follow=dn procurement 1s not {avelved,
or that a contract 1s awarded on 2 competitive or 3 sole source Dasis.

1201,5404 Representation '
(a) The following procedures are designed to assist the NRC sontracting

officar in determining whether situations or relatfonships exfst -hich

may constitute organizational confiicts of 1nl«rest with respect 10 2

particular offeror or contracter,

b) Representation procedure. The following organizational
conflicts of intarest representation provision shel) de Included in all
solfcitations and unsolicitad proporals for: /1) Evaluation services or
activities; (2) technical cnnsu!t1ng and sanagement support service”;

) resaarch; and (4) other comtractual situations where specia) oryanizatic
conflicts of intarest provisiony are noted in the solicitation and wuld
be included in the resulting contract. This renresantation requirement
shall also apply 2o all modifications for a2ditional effort under the
contract except those issued under the "changes” clause. Where, .owever,
& statement of the type required by the Or?ln121t1onll gonflicts of
fntarest representation provision has pruviously been submitted with
regard to the contract deing medified, only an updating of such staten . .t
shall be required, ‘
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A, contracts of the types set forth n § 201, 5404(
the following clauses:

(a) Purpese. The primary purpos this ¢lause 18 to ald in
ensuring that the contricior: ‘ ced 1n 4 confligting rele
because of current or planned ‘ inencial, contractual, organizatior
or otherwise) which relate %2 & undar this contract, and (2)
does not obtain an unfalir Coo dvantage over other parties by

virtue of 1ts parformince ¢ (s contrace. )

(b) Scope. The restrictions deserided herein
performance or particifation by the contractor 48 defined

§ 20<1.8402(f) 1n the actitities covered by this ¢lavse.,

(¢) Work for othars, Notwill (ng 40y oLhar provision of
contract, during the tarm ¢ ‘ t. Lhe contractior agrees
forego entaring into consylting her contrectudl srrangements
any firm or organization, the res of which may give mise 20 0
of interest with respect 0 the deing performed under this
The con.ractor shall ensure 11 employees whe are employed
tine under this contract and emp s designated as kay personnel
any, under this contri.. abide by the pre fen of this clause,
contractor bdelileves with respect . or any such emplliyee
proposed consultant or other cuntractual arrangemant with any
erganizaticn may {.volve & potentia nflict ¢f interest, 9
shal) obtain the writ? approval entracsing officer
exscution of such contractuel arrangems

ard, (1

(d) Ofsclosure after &v
nd belief and

the best of 188 kndw [
in this contract, 1t
fnterest, 48 dafined

"
oeL M0t have dny organ
n 41 CFR §20-1,5402(a).

veNey

(2) The contractor a;=ees that if after sward 1% discovers organizats
conflicts of intarest 1th respect to this contracty 1t shall make an
{emediate and full disclosure 1n writing 20 *he contracting officar,
This statement shall include @ dtﬁ:vi;t?c« of the action which the
contractor has taken ¢r pruposes to take to avefd or mitigate such
conflicts., The NRC may, however, terminite the contract “or conveniencs

{f 1t deems such tarmination 0 De ir tha Dest intearests Of the government,

(o) Access to and use of information, (1) If the contractor in
the performance of this.contrict obtaing access to Information, such as
NRC plans, policies, reports, studies, financial plans, internd) data
protactad by the Privacy Act of 1974 (Pub, L. 93-579), or data which has
not been reledsed to th' oublie, the contractor agrees not fo: (1) Use
such information for any privite purpose until the 1nf:rr4t):n hes been
released to the pudlic; (11) compete for work for the Cormission Dased

-0,
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on such information for o perfod of six (6) months after ¢ ther the
completion of this contract or the release of such Information to the
public, whichever 43 first, (141) submit an unsolicited propess) to the
government based on such Information until one year after the release of
such Information to the public, or (1v) relesse the informet e without
prier written approval by the ccntracting efficer unless suw.. Iafermation
Ms previousiy been released to the public by the NRC.

(2) In adaition, the contractar agrees that to the extent 1t
receives or 13 given access 12 proprietary <€ata, data protected by the
Privacy Act of 1574 (Pub, L. 93-878), or other confi“entia) o: privilegec
technical, business, or financial {nformaticn under this contract, the
contractor shall treat sueh information 1n accordarte with restrictions
placed @n use of the {aformatien,

(3) The contr ShA1Y have, swdject to patent and security
provisions of this ¢t, the'right to use technical deta 1t produces
ynder this contract private purposes provided that 21) requirements
of this contract have Deen met, ‘

(f) Subcontracts. Except as proviced 1n 41 CFR §20-1,5402(0), the
contracter shall include this clavse, including this paragraph, in
subcontracts of any tier, The tarms “contract,” “contracter,” and
‘contracting officer,® shall e appropriately modified to preserve the
government's rights.’ . ,

(i) Remedies, For breach of any of the above proscripticns er for
fntentiona! nondisclosure ¢r misrepresentation of any relevant interest
recuires to be disclcsec ecnccrn1n? this contract or for such erronecus
representations as necessarily fmply Ba¢ fafth, the government may
terminate the contract for cefault, disaualify the centractor from
subsaquent contractua) efforts, and pursue other remedies 43 My De
permitied by Naw or this contract.

(h) Watver. A request for wafver under this clause shall be .
directed in writing throuzgothc contracting officer to the Executive
$1r0;33: ;:;‘Obcrat1ont (EDO) 1n accordance with the procedures out)ined

L ] . . A

§20+1,5408+2 Specia) contract provisions,

. (a) 1f 12 {5 determined from the nature of the proposed contract
that organfzational conflicts of interest exist, the cantractin! officer
may determine that such conflict can be avoided or after cbtaining o .
wiiver in accordance with §20-1,5411, nevtralized through the use of an
appropriate special contract provision, If appropriate, the offerer say
negotiate the terms and conditions of these clauses, including the
extent and time perfod of any such restriction, These provisions incluce
but are n~t limited to: ‘
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(V) Mardware exclusion clauses which pronidit the acceptance of
production contracts following 4 related nenproduction contract previously
performed by the contractor;

(2) Softwars excluiion clavses; )
(3) Clauses wnich require the contractor (and certadn of hig key
personnel) o aveid certain organizationa) conflicts of interest; ang

(4) Clauses which provide for protection of conficentia) data une
guard agatinst 18 ynautherizrg yia,

(d) The following acditicnal contract ‘clouse miy e Ingluced as
section (1) 1n the clavse set forth 1ng 20+1,8408«1 when 1t 1§ Ceternines
that award of 4 followson contract would constitute an orgenizations)
eanfiict of interest,

(1) Follow=bn affert. (1) i1ne contractor shall Be fneligidle to
participate ‘n NRC contracts, subcontracts, or proposals therefor (solicited
or unsolicited) which stem girectly from the contractor's performance of
work under this contract, Furthermore, unless 80 directed In writing by
the contracting efficar, the contragtar shal) not perfora any technica)
consuliting or management support sarvices work or evaluation sctivities
under this contract 0n any of 18 products or services or the products
or sarvice. of another firm {(f the coatractor has been substantially
favelved in the development or marketing of such products or services.

(2) If the contractor under this contract prepares & complete or
essential), complete statement of work Qr specifications, the contricter
shall be tneligidle to perform or participate 1n the faftial contractua)
effert which 18 Dased on such stitament of work or specificatiors, The
contractor shall not facorporate 128 procucts or services 1n such statement
of work or specifications unless s0 directed in writing by the contricting
off:ccr. in which case the restriction {n thfs sudparagreph shall net
Wweiy.

(3) Nothing fn shis paragraph sha!l preclude \he contractor from
offering or se'ling 183 standerd commercial ftams to the governmant,

§.20-1,8408  Evaluation, findings, and contract award

The contracting officer will evaluate 811 relevint facts submirted.
by an offaror pursuant Lo the representation requirements of 120+1,8404())
and other relevant information, . After evaluating this fnformation
sgaing’t the gritaria of j 20-1,8403, a f1nein? will De mace By the contracting
efficer whether or?anlzational conflices of Intarest exfst with respect
20 4 particular offaror. If 18 Mas oeen determined that conflices of
{aterast exist, then the contracting officer shall efther: ~

(o) Orsqualify tne offeror from award,
<10«
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(b) Aveid or eliminate such conflicts by apprepridte medsures; orf

(¢) Awarg the contract under the weiver provision of § 20«1, 5411,
201, 8407 Confifets fdentified after aware,

11 potentia) erganizationa) conflfcts of fnterest are fdentified
after awarg with respect to & particular contractor, the contrlct1n’
of ficar determines that such conflicts do, in fect, exist and that it
wolld not ba in the Dest intarssts of the government to termindte the
contract o8 provided {n the ¢lavses required by 120+1,5408, the contracting
of ficer will take every reascrable action t8 aveld, eliminate, or, after
obtaining & waiver in dceorganst with 120«1, 8411, nevtralize the effects
of the fcentifred confliet,

§20+1.5408 (Resarved)
120+1,.5409 (Raserved)
120-1.8410  Subcontracts

The contrecting officer shall recuire offerars and contractors 10
jubmit 4 representation statement fn accordance with § 20<1,8404{b) from

subcontracters 4ng consuitants. The contracting officer grall reguire

the contractor to incluce contract clavses {n accordance with § 20+1,8408
{n consyltant Agreements or subcontracts fnvelving performance of werk
under & prime centract covered by this subsection,

§20-1.5411  Watvar

In the first instance, determination with respect to the need to
seek & weiver 7o~ specific contract awares shall be mace by the gontraniing
of ficar with thy 2dvice and concurrence of the prvzg:n office director
and the Office of Laecutive Legal Directer, Upon recormendation of
the contracting officer, and after consultation with the Office of the
Seneral Counsel, the EDO may waive the policy {n specific cases {f he
determines that It 13 fn the best interest of the United States to do
80,

Such action shall be stefetly Vimited to those situations 4n which:
1) The work to be performed uncer contract {s vital to the KRC program
2) the work cannot be satisfactorily performed except by 4 contractor
whose interests give rise to & question of cenflict of interest; and (3)
contractual and/or technica) review and supervision methods can be
employed by NRC to neutralfze the conflict, For any sueh wiivery, the
ustification and approva) cocuments shall be placed in the Pudlic
cument Room,

11
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§20.1, 8412 Remedies

In addition to such other remedies &5 may be permitted by law or
contract for & dreach of the restrictions in this subpart or for any
intentiona) misrepresentation or intentiona) nongisclosure of any
relevant interest requiredto be proviced for this section, the KRC
may dedar the contractor from subsequent NRC contracts.

Dated at aghingson, D Gshis _27%h  day of March  197C.

For the Nuclear Regulatory Commission

>

e
Secretary of

- %
the Commission

12+
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EMPLOYE NT T ARDARGS ADRETS T RATION Page 2 of 5

S AGE ARD HOWS DIVIIION -

WASRG TOM, DL 29300 Sikien District of Columbla-Maryland-\ irginia OCH0-¥A
REGISTI R OF WACE DETERMINATIONS UNDER

T CONTRACT ACT — Washington OC Metropolitan Ares S/
e i v o B e e ke LocaLsTY
lan L. Moss Division of 1
Shsentes R g T S 86-1255 (Rev. 7) . |Owm  4-20-%0
-‘ ) . T e ——" i e e—c
- - : e g l hu-—l —— J O
19, Computer systess amalyst i} I/ 319,82 - -
20, Computer sysiess analyst 1§ 1/ 16.95
21. Computer systess snalyst | 1/ 11.63 o
22, Exhibits Specialist §1} 14.51 »
23. Exhibits Specialist 1} 11,63
24, ©hidits Specialist | 10.13
25, Iliustrator §1] 14.51 =
26, I1lustrator i i1.a3
27, Jllustrater | 10.13
28, Pholographer 1] 14,51
29, Photographer [ iil.&3
3. Photographer | 10.13
3i. Technical information Spectalist 11} .51
2. Technical information Specialist il il.63
33. Technical infermation Specialist | .13 .
24, Librarien 1.4
35, Library Techmician 9.3
36, Laboratory Technician 7.7%
g. mlqkn Techn ic fan/Mesther Chserver , 9.52
- Traiaiog Technician (Learming Resources Center 8.43 . .

39, Tecmical Nustrator o 1%
4G, Hardware Coordinator 7.3 . »
&1, Off L ine Equipment Operalor 6.70

42, Cartographic Techaician .R



-

mm.- DT RAT M0 'm_ 3ofS
g e g District pf Columbia-Maryland-¥irginia ' e
REGISTER OF WACE DETERMINATIONS UNDER Hashinglon OC Metropelitan Area
THE SERVICE COMTRALT ACTY Sons ¥
By e Yo = e b i st LOCATY
Cmé. llnal: s Division of ' i -
Director ¥age Determinations - 86-1255 (Rev_ 7) [_.
¢ et ':_:' tnan & Versian e l Cr—

43. lnstructor 31163 N :
24, Senior Software Configuraton Management Specialist 16.60 .
45, Journeyman Sof teare Conf igur ation Managemsent Spectalist 14.39 )

- 46, Junior Software Conf igurat fon Management Specialist 2.8
47, Senior Software Quality Assurance Specialist 16.60
43, Journeyman Software Qualiiy Asswurance Specialist 14.39 -
29, Sentor Software Logistics Specialist 16.60 N
. Junler Software Logistics Specialist i2.82
51 Senior Docusentation Specialist 16.60
52, Jownzyman Documentation Specialist 14.39

51, Junlor Documsatation Specialist 12.82
54, Senior Software Develooment Speclalist 16.60
55. Journeyman Engineer Assistant 14.39
56. Data Base Specialist 12.82 -
57, Senior Analyst 16.60
:- m.hior Analyst 14.3%
50, 'recmm‘?:u« 8
61 Computer Systems Analysis IV 27.66
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Fringe benef its applicable to classes of service
emp loyees engaged in coniract performance: 2/ kY &
1/ Does not apoly to smployees mmployed in 2 bona fide executive, administrative or professional capacity as def ined
T and delinezled in 2% OFR 541, (See 73 OFR 4.156).
2/ 3.9 an howr or 32160 2 week or $102.26 a month, .
I 2 weeks pald vacation after 1 year of service with a contractor or successor: J wecks after 5 years; 4 weeks aftar
T 15 years, Length of service includes the whole span of concinuous service with tix present (successor) costractor,
wherever amployed, and with predecessor comtractors in the cerformance of siellar work al the same Federal facilily.
(See 29 OFR 4.173.)
4/ 10 pald holidays per year: New Year's Day, Martin Luther King's Day, Washington's Birthday, Mamorial Day, Independence
Day, Labor Day, Columbus Day, Yeterans®' Day, Theksgiving Day and Owistmas Day. (A coetractor may substitute for
any of the named holidays asother day off with pay in accordance with 2 plan commmicated to the esployees involved.)
5/ DC: Washington (001)
¥0: Cownties of Calvert (079), Charles (017), Frederick (021), Montoomery (031), Prince George's (033), and St. Mary's (037)
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Uniform Allowance: [f employees are required to wear miforms i the performance of this comtract
(either by the terws of lhe Government contract, by the esployer, by state or local law, otc.), the
cost of furnishieg such uniforms and ®aiataining (by laundering or dry cleaning) such uniforms {s an
emuuuunynthbmhumiom*rem:utn&estheho-rlyntchh-tht

required by the wege delermination. The Department of Labor will accept payment ia accordance wilh
the following standards as compilance: :

The contraclor or subcomtiracior is required to furnish all smployees with an slequate .
number of wniforms without cost or to reiaburse employees for the actwal coutl of she :
uniforms. Ia addition, where wnifors Cleaning and maintenanc? is made the respons ibility

reiabur<y all employees for such Cleaning and malntenance 3t 3 rate of $3.35 & week (or &7
Cenls & day). However, in those fastances where the mniforms furnished are made of *wash
and wear® materials, say be routinely washed aad dried with other personal garments, and

do nol require amy special treatment such as éry cleaning, daily washing, or commercial .

laundering in order te meet the cleaniiness or dppearance standards sel by the lerms of
the Government contract, by the Contractor, by law, or by the mature of ihe work, t e 4s
no requirement that employees be reimbursed for uniform maintenance costis. )

NOTE: The comtracting officer shall require that any class of service employee which s mot
Tisled nerein and which is to be employed under the comtract {i.e., the work Lo be performed is
0ol performed by any classification iisted in the wage determination), be classified by the
Conlractor so as to provide 2 reasomable relatioaship (i.e., appropriate level of skill
Comparison) between such uniisted classifications and the classifications listed ia the
delerzination. Such conformed class of eaplioyees shall be paid the monelary wages and
furnished the fringe benefils as are determined. Such conforming procedure shall be initiated
by Lhe conlraclor prior to the performance of coatract work such wnlisted class of employee, A
wrillen report of the proposed conforming action, including ‘informition regarding ihe agreement
or disagreement of the author§zed represenistive of lhe employees involved, or, where there is
#n gulhorized representalive, the employees themselves, shall be submitted by the contractor te
the contracting officer ne later than 30 days after such wnlisted class of espioyees performs
Ny contract work., The contracling of ficer shall review the proposed action and promptiy
submil 2 report of the ation, logelher wilh the agency's recommendation and 21l pertinent
information including the position of the coatractor and the employees, Lo the Wage and Hour
Division, tmployment Standards Admiaistration, U, S, D\ artmest of Laber, for reyiew, (Se:
section 4.6(b)(2) of Regulations 29 CFR 4). |

NOTE: The definitions of the occupations set forth Derefs are contained in the SCA Direct
of Tccupations, Jnformation ®ay be obtained by f‘tﬁﬁ:’ the; Administrator fW‘Eg‘

el acmt o e bl anbam
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SOLICITATION, OFFER AND AWARD
OMB No. 0505-000%
Expiration Date: 05/31/88 for

1. TITLE: 17§ END USER SUPPORT SERVICES OMB Clearance for this forvat
for SF 33,
2 CONTRACT NO. 3. SOLICITATION NO. 4. TYPE OF SOLICITATION
RS~ARM-88-230 Negotiated (RFP)

O Al A . St R i S e

6. DATE 1SSUED 6. REQUISITION/PURCHASE NO.
March 18, 1988 ARM-88-230
R T 11177177 [

7. 1SSUED BY
A1l proposals should be addressed
U.$. Nuclear Regulatory Commission as indicated in Block 7, however,

3 g 2. e o —

Divistion of Contracts handcarried proposals (including
Mat) Stop AR-2723 Express Mat)) must be delivered
Washington, DC 20555 to the address tn Block 9.

NOTE: In sealed bid solicitations, "offer and of feror" mean “bid and bidder".

5 S B 55 A B} A~ R, | S S e T ) Al A S . T I . PPy e

SOLICITATION
9. Sealed offers in original and 6 cople. for furnishing the supplies or
services 1n the Schedule will be received at the place specified in ltem 7, or
if handcarried, in the depository located in Room 2223, Second Floor, 4550
Montgomery Avenue, Bethesda, Md. 20814, unti] 4:00 P.M. local time on April 18

g

1988, CAUTION~LATE Submisstons, Modificatfons, ind Withdrawals: See SQEYTEH‘[:l

Trovision No, 52.214«7 or 52.215-10. A)) offers are subject to all terms and
conditions contatined in this solfcitation,

10. FOR INFOKMATION CALL: A. NAME: Mrs. Patricia Smith .
B, TELEPHONE NO.: (301) 492-4278 (No Collect Calls)
11. TABLE OF CONTENTS o
PART/SECTION  DESCRIPTION
PART 1 = THE SCHEDULE
SOLICITATION/CONTRACT FORM
SUPPLIES OR SERVICES AND PRICES/COSTS
DESCRIPTION/SPECIFICATIONS /WORK STATEMENT
PACKAGING AND MARKING
INSPECTION AND ACCLPTANCE
DELIVERIES OR PLRFORMANCF
CONTRACT ADMINISTRATION DATA
SPECIAL CONTRACT REQUIREMENTS
PART 11 = CONTRACT CLAUSES
1 CONTRACT CLAUSES
PART 111 = LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
J LIST OF ATTACHMINTS
PART 1V = KEPRESENTATIONS AN INSTRUCTIONS
K REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS
L INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS
M EVALUATION FACTORS FOR AWARD

v b @ oo 8

XOTMMMmMOOom>»

EXCEPTTON 10 STANDARD FORM 33 STANDARD FORM 33(REV-4-85)
APPROVED BY GSA/OIRM 6/85 FAR(48 CFR) 23.214(C)

4



OAGE 2

SOLICITATION, OFFER AND AWARD
OFFER (Must be fully compieted by offeror)
NOTE: Item 12 does not apply {f the solicitatton includes the provisions at
62.214-16, Minimum Bid Acceptance Period.

12, 1n compliance with the above, the undersigned agrees, if this offer s
accepted within ____ calendar days (60 calendar days unless a different period
{s inserted by the offeror) from the date for receipt of offers specified
above, to furnish any or all ftems upon which prices are of fered at the price
set opposite each ftem, delivered at the designated point(s), within the time
specified in the schedule.

i3 DISCOUNT FOR PROMPT PAYMENT (See Section 1, Clause No. 62.232-8)
10 Ca1ezg:; days 20 Calendar days 30 Calendar davs __ Calendar days

- - conmme

- —

T4 ACKNOWLEDGEMENT OF AMENDMENTS (The of feror acknowledges recefpt of
amendments to the SOLICITATION for offerors and related documents numbered ard

dated:
AMENDMENT NO DATE AMENDMENT NO DATE

TEA. NAME AND ADDRESS OF OFFEROR 716, NAME AND TITLE OF PERSON
AUTHORIZED TO SIGN OFFER

S ; de: (Type or Print)

PER° TECEAHONE NO. (Incude Area Code) .

16C, ( ) CHECK 1F REMIVTANCE ADDRESS 1§ DIFFERENT FROM ABOVE--ENTER SUCH
ADORESS IN SCHEDULE

17. SIGNATURE: 18, OFFER DATE:

-— n— - ———— = At <

AWARD (To be completed by Government)
19, ACCEPTED AS 10 ITEMS NUMBERED 20. AMOUNT 21. ACCOUNTING AND APPROPRIATION

22, AUTHORITY FOR USING OTHER THAN FULL AND OPEN COMPETITION
()10 U.8.C. 2304(c)( ) () 41 U.8.C 253(c) )

—-——

3. SUBMIT INVOICES TO ADODRESS SHOWN IN 1TEM 25:
(4 copfes unless otherwise specified)

24, AOMINISTERED BY 76 PAYMENT WILL BE MADE BY
(1f other than Item 7) . ; : ,

U.S. Nuclear Regulatory Commission
. Division of Accounting and Finance
" .GOV/COM Accounting Sectfon

Washington, DC 20588 = = " ¢

6. NAME OF CONTRACTING OFFICER 27. UNITED STATES OF AMERTCA 28, AWARD DATE
(Type or Print)

N

(Signature of Contracting Officer)
THIORTANT = Award will be made on this Form or on Standard Form %,
or by other authorized official written nutice,

[XCEPTION 70 STANDARD FORM 33
APPROVED BY GSA/OIRM 6/85
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OFFERORS/BIDDERS PLEASE NOTE:

An (*) means the informatfon {s to be incorporated into any
resultant contract.
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SECTION B - SUPPLIES OR SERVICES /ND PRICE/COSTS

POy — e ——— T — . & ——————— e i T d—

B.1 BRIEF DESCRIPTION OF WORK (MAR 1987)

The contractor shall assist end-users of microcomputers
and NRC users of the Nationa) Institutes of Health Computer
Facility to resolve application problems, develop
specifically defined end-user tools and systems, and assist
end-users 1n making effective use of ADP equipment and
services. These services are performed on-site at NRC
facilities 1n Bethesda/Rockville, Maryland area.

(End of Clause)

B.2 CONSIDERATION AND OBLIGAT.OUN--COST PLUS FIXED FEE
(MAR 1987) ALTERNATE 1 (MAR 1987)

a. It is estimated that the tota) cost to the Government for
full performance of this contract will be ___* | of which the sum
of ___*___ represents the estimated reimbursable costs, and of which

-——

ot . represents the fixed fee.

b. There shall be no adjustment in the amount of the
Contractor's fixed fee by reason of differences between any estimate
of cost for performance of the work under this contract and the
sctua) cost performance of that work,

¢. The amount presently obligated by the Government with
respect to this contract 1s __* .

d. It fs estimated that the amount currently allotted wil)
cover performance of work/phases/tasks through the corresponding
month reflected fn the Contractor's current NRC approved Spending
Plan.

(fnd of Clause)
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RS~ARM-88-230 Section C

SECTION C - DESCRIPTION/SPECIFICATION
/WORK STATEMENT

C.1 STATEMENT OF WORK (MAR 1987)

STATEMENT OF WORK
1. BACKGROUND

The United States Nuclear Regulatory Commission's (NRC)
headquarters are located in several different buildings fn the
Washington D.C. metropolitan area. The locations of these
buildings, as well as NRC's regional offfces, are shown in Table 1.
The NRC began consolidating at the agency's White Flint North
fact1ity fn December 1987. The information Technology Services
Support Center, now located 1n Phillips Builaing and White Flint
North building provides technical support for the agency's mainframe
and personal computer users. This servirce ‘< rendered through the
use of both NRC staff and contractor personnel, The contract
portion of the service {s the subje.t of this St.tement of Work,

Mainframe and personal computer training 1s provided through the
Information Technology Services Training Laboratory in the woodmont
Building. This rrogram {s admi‘istered through a separate contract
and 1s not relatel to this Scatement of Work,

2. ADP FACILITIES/EQUIPMENT

NRC's computer applications are processed via time-shared,
computers located at the Lepartment of Erergy (DOE) national
laboratories and at the National Institutes of Health (NIH) computer
facility in Bethesda. NRC's ADP equipment to support time sharing
includes 10 remote job entry stations, over 100 data terminals, and
associated telecommunications equipment needed for data transfer and
communications with these remote computer facilities. In addition,
the NRC supports several Data General minicomputers and '
approximately 1000 IBM PC or compatible microcomputers, Other ADP
equipment includes 3 network of IBM 5520 and IBM Displaywriter word
processing systems, _

3. WORK REQUIREMENTS
a. GENERAL
The purpose of this contract is to provide end-user supoert for

the NRC's 1BM PC, XT, AT, PS/2, and 1BM/PC-compatible microcomputers
and the agency's remote access to the 1BM mainframe computers at the



PAGE 9§
RE&-ARM-88-2130 Section C

National Instftutes of Health Computer Facility. The contractor
shall provide expert technica) guidance, scdvice, assistance, and
tnformational materials to NRC staff using these facilities, The
primary requirements for this contract are: the contractor shall
interact effectively with, and provide technical information to,
computer users at all levels of experience; assist end users of the
16M PC, XT, AT and PS/2 systems with software 1isted in Table 2, and
users of the 1BM mainframes with software listed in Table 3. In
carrying out these functions the contractor must provide a team at
a)l times during the period of performance which possess the
following:

(1) excellent verba) and written communications skills (2)
demonstrated knowledge of and experience with the 1BM PC, XT, AT and
PS/2 systems us1nY the softwae listed in Table 2 herein (3)
demonstrated knowledge of and experience with 1BM mainframes and the
associated software listed in Table 3.

The contractor shall perform the following on-going activities
associated with end user computing support: (1) providing expert
technica) advice and assistance, ?2? developing and providing
informational materisls (e.g., user's guides and written
procedures), (3) evaluating resource materials for use in the 11§
Support Center, and (4) systems development and fmplementation of
PC-based systems as directed. These activities ihall be performed
in accordance with formal agency guidelines on avtomatic data
processing which shall be made available to the contractor at the
performance site. 1* 1s expected that these support activities can
be conducted with approximately three full-time technical staff.

b. TECHNICAL ASSISTANCE

The contractor shall provide expert technical advice and
assistance on the hardware and software fdentified in Tables 2 &nd
3. The contractor shall follow up on each user call or visit by
requesting a rating of service from each user. A1l cvaluations will
be returned to the NRC Project Officer. Contractor staff shall
provide technical assistance at the two NRC Support Center locations
(Phi111ps Building and White Flint Building). This technical
assistance shall include assisting users with user application
design considerations, rectifying faulty desfgn structu es fn user
applications, requirements analysis, conceptional dosi?u,
functional analysis, and trouble shooting of user developed software
applications. The contractor shall coach users in design and
problem resolution techniques. The contractor shall provide

uidance on the selection of alternative software from Tables 2 and
for & given application, 1f appropriate, Assistance shall also
include referral to more appropriate NRC organizational units 1f the
recaest 18 beyond the scope of the contract. A logging system,
which 1dentifies the date, requestor, organizationa? affilfation,
problem and solution, shall be maintained by the contractor,

The NRC may make changes to the software (as listed in Tables 2
and 3) for which the contrector is required to provide services and
support. The modificatfons to Tables 2 and 3 will be submitted to
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the contractor 60 days in advance of time that support requirements
are expected to change. Technical Information supporting the change
will be provided to the contractor at the time of notification. Any
such changes shall be effected by modification to the contract,
However, the NRC does not antfc .pate that additional contractor
staff will be required for such modifications. The NRC will require
contractor staff to be tratned and experienced in any new softwace
packages added to Tables 2 and 3.

Support services shall be provided during NRC's official hours
of operation (7:30am - &:15pm, Monday through Friday, except Federa)
holidays). The contractor shall provide telephone and walk=1n
coverage, and provide assistance with tutorfals and use of software
and hardware located in the Support Center and reference materials,
during a1l hours of operation, fncluding the lTunch pertod.

The contractor shal)l ~rovide continuous on=site availability of
at least one knowledgeable staff member for each software package
tdentified in Tables 2 and 3. The contractor shall, with the
approval of the NRC Project Offfcer, provide on-site assistance at
other NRC locattons (excluding NRC Regional Offices). An NRC
shuttle bus will be avatlable for transportation. The contractor
shall maintain continuity of staff qualified as key and 1isted in
the "Key Personnel" clause herein, Tae contractor key personnel
shal) be on duty 95% of all time available under the contract which
{s not covered by sfck leave or vacation time., This continuity 1s
required so that end users can continue to obtain assistance (which
may span severs) days) with the same individual. [If contractor
personne) are unavailable for other reasons (e.g., sick leave,
vacation), the contractor shall maintain continuous support during
this period for each of the software packages fdentified in Tables 2
and 3 by providing backup staff fn a timely manner and shall have
established procedures to replace critical personnel. The
contractor shall ensure that the team selected to perform on this
contract 1s dedicated to this contract for the days and hours cited
hergtn for performance of Lufs work, The contractor's personne)
shall act in & courteous, responsive, knowledgeable, and
professional manner at all times.

c. INFORMATIONAL MATEPIALS

The contractor shall provide informational materials relating to
NRC computers and software as directed by the Project Officer. These
materials shall include: (1) written procedures for the use of
computer-based tutorials, video-based tutorfals, scftware,
microcomputers, terminals, peripherals, and other equipment, tn be
used 1n the Support Center; (2) written materfals on computer
hardware and software for the NRC ADP Users Guide; (3) articler and
technical notes for the 175 Newsletter; (4) hardware and sufiware
demonstration materfals, and (5) hardware, software and
computer~based tutorfal evaluations. As directed by the Project
Officer, the contractor shall be required to make formal
presentations or demonstrations to users, set up equipment for
demonstrations, and to operate systems providing end-user support
information (e.g. NRC Software Locator). The contractor shall be
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SECTION € ~ INSPECTION AND ACCEPTANCE

E.1 CLAUSES INCORPORATED BY REFERENCE
(FAR 52.252-2) (APR 1984)

This contract incorporates the following clauses by reference.
These clauses have the -ame force and effect as if they were given
fn full text. Upon request, the Contracting Officer will make thuir
full text available,

1. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES
CLAUSE
NUMBER DATE TITLE
§2.246-5 APR 1984 INSPECTION OF SERVICES--
COST-REIMBURSEMENT
E.2 PLACE OF INS¢ECTION AND ACCEPTANCE (MAR 1987)
Inspection and acceptance of the delfverable ftems to be
furnished nereunder shall be made by the Project Officer at the

destination.

(End of Clause)
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SECTION F = DELIVERIES OR PERFORMANCE

———

F.1  CLAUSES INCORPORATED BY REFERENCE
(FAR $2.252-2) (APR 1984)

This contract incorporates the following clauses by reference.
These clauses have the same force and effect as if they were given
in ful) text. Upon request, the Contracting Officer will make their
full text available.

1. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE
NUMBER DATF TITLE

52.212-13 APR 1984 STOP-WORK ORDER ALTERNATE 1 (APR 1984)
F.2 PREPARATION OF TECHNICAL REPORTS (MAR 1987)

A1l technica) reports required by Section C and all Technical
Progress Reports required by Section F are to be prepared in
accordance with the atteched NRC Manual Chapter 3202. NRC Manua)
Chapter 3202 1s not applicable to the
Financial Status Report (See Section J for List of Attachments),

(End c¢f Clause)
F.3  TECHNICAL PROGRESS REPORT (MAR 1987)

The Contractor shall provide a moathly Technical Progress
Report to *he Project Officer and the Contracting Officer. The
report 1s oue the first and the fifteenth of each
month and shall identify the title of the project, the contract
number, project manager and/or principal investigator, the contract
period of performance, and the period covered by the report. Each
veport shall include the following: ‘

a. A listing of the efforts completed during the period;
milestones reached or, 1f missed, an explanation provided;

b. Any problems or delays encountered or anticipated and
recommendations for resolution; (if the recommended resolution
fnvolves a contract mod!fication, e.g., changs in work requirements,
level of effort (cost) or schedule delay, the Contractor shall
submit a separate letter to the Contracting Officer indentifying the
required change and estims.ed cost impact).
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¢. A summary of progress to date; and
d. Plans for the next reporting period.
(End of Clause)
F.4  FINANCIAL STATUS REPORT (MAR 1987)

The Contractor shall provide a monthly Financial Status Report
to the Project Officer and the Contracting Cfficer. The report is
due the first and the fifthteenth of each month and
shall identify the title of the project, the contract number,
project manager and/or principal investigator, the contract period
of performance. and the period covered by the report. Each report
shall include the following for each discrete task:

a. Provide total estimated cost $va1ue) of the project as
reflected in the contract, the amount of funds available in the
contract to date, and the balance of funds required to complete the
work as follows:

1) Total Estimated Contract Amount.

2) Total Funds Obligated To Date.

3} Total Costs Incurred This Reporting Period.

4) Total Costs Incurred To Date,

5; Balance of Obligations Remaining.

6) Balance of Funds Required To Complete Contract.

b. Detail of all direct and indirect costs incurred during
the reporting period for each task.

(End of Clause)
F.5 PLACE OF DELIVERY--REPORTS (MAR 1987)

The 1tems to be furnished hereunder shall be delivered. with
all charges paid by the Contractor, to:

a. Project Offfcer (1 copies)

U.S. Nuclear Regulatory Commission
Contract Number: __*

Office of ___*

Division of .

s ermea—

Mail Stop: .

———— e

Washington, D.C. 20555
b. Contracting Officer (1 copy)

U.S. Nuclear Regulatory Commissfon
Contract Number: _ _*

Diviston of Contracts
Contract Administration Branch
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Ma®l Stop: AR-2223
Washirgton, D.C. 2055%
(End of Clause)
F.6 DURATION OF CONTRACT PERIOD (MAR 1987)

This contract shall commence on the effective date of this contract
and shall expire two years thereafter,
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SECTION G = CONTRACT ADMINISTRATION DATA

G.1 INDIRECT RATES (MAR 1987)

a. Pending the establishment of final indirect rates which
shall be negotiated based on audit of actual costs, the Contractor
<hall be reimbursed for allowable indirect costs as follows:

CATEGORY RATE (%) COST BASE APPLLICABLE PERIOD
Overhead R S ST L
Fringe Benefits  ___ * T et P,
GAA it e e

b. The Contracting Officer may adjust the above rates as
appropriate during the term of the contract upon acceptance of any
revisions proposed by the Contractor. It is the Contractor's
responsibility to notify the Contracting Officer in accordance with
62.232-20 - Limitation of Cost or 52.232-22 - Limitation of Funds ,
as applicable, if such change(s) affect(s) performance of work
within the established cost or funding limitations.

(End of Clause)
G.2 PROJECT OFFICER AUTHORITY (MAR 1987)

a. The Contracting Officer's authorized representative
hereinafter referred to as the Project Officer for this contract is:

Name: "

- ——— ———

Address: __ *_ _
"

——— " o—

-

oratvtn  (rem—

Telephone Number:

b. Performance of the work under this contract shall be
subject to the technical direction of the NRC Project Officer. The
term "Technical Direction" 1s defined to include the following:

1) Technical direction to the Contractor which shifts
mphasis between areas of work or tasks, fills in details or
ise serves to accomplish the contractual statement of work.
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c. In the gvent the Contractor's financial institution does
not have access to the Federal Reserve Communication System, the
Contractor shall forward the following fnformation with regard to @
corre  sondent or alternate financial fnstitution. The information
shall be in writing and submitted to the Contracting Officer wiihin
seven days after the effective date of t e contract,

1) Name and address of organization,
2) Contact person and telephone number.
3) Name and address of financfal fnstitution,

4) Telegraphic abbreviation of Contractor's financial
institution,

5) Account number at Contractor's financial institution,

6) Name and address of the correspondent financial
institution that has access to the Federa) Reserve Communications
System.

7) Correspondent financial institution 9-digit ABA
identifying number for routing transfer of funds,

8) Telegraphic abbreviation of correspondent financial
institution,

9) Signature and title of person supplying this
information.

d. Any changes to the information furnished under this clause
shall be furnished to the Contracting Officer in writing. It is the
Contractor's responsibility to furnish these changes promptly to
avoid payments to erroneous bank accounts.

(End of Clause)
G.4  PAYMENT DUE DATE (MAR 1987)

a. Progress payments, if authorized under this contract, will
be due thirty (30) calendar days after receipt of a proper invoice
in acrordance with the attached "Billing Jnstructions" (See Section
J for List of Attachments). Such payments are solely for financing
purposes and shall not accrue interest under the Prompt Payment Act.

b. Payments subject to the Prompt Payment Act under this
contract will be due 30 calendar days after the later of:

1. The date of actual recelpt of a proper invoice in
accordance with the attached "Billing Instructions", or

2. The date the final deliverable products/services are
accepted by the Governrent, or
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3. The date the contract expires.

¢. For the purpose of determining the due date for payment and
for no other purpose, acceptance will be deemed to occur 30 calendar
days after receipt of the final deliverable prouct or completion of
performance of all services in accordance with the terms of the
contract.

d. 1f the final product/service is rejected for failure to
conform to the technical requirements of the contract, the
provisions in paragraph ¢ of this clause will apply to the new
delivery of the final product/service,

(End of Clause)
G.5 INTEREST ON OVERDUE PAYMENTS (MAR 1987)

a. The Prompt Payment Act, Public Law $7-177 (96 STAT. 85, 31
USC 1801) 1s applicable tu payment of the expiration fnvoice under
this contract and requires the payment of interest to Contractors on
overdue payments of the expiration invoice or improperly taken
discounts.

b. Determinations of {nterest due will be made in accordance
with the provisions of the Prompt Payment Act and Office of
Management and Budget Circular A-12%, Vol. 47 Federal Register
37321, August 25, 1982, Among other considerations, OMB Circular
A-125 provides that:

1) Interest penalties are not required when payment is
delayed because of a disagreement cver the amount of payment or
other 1ssues concerning compliance with the terms of the contract,

2) Whenever a proper invoice {s paid after the due date
plus 15 days, interest will be included with the payment at the
interest rate applicable on the payment date. Interest will be
computed from the day after the due date through the payment date.

¢. For purposes of this clause, an expiration invoice is
defined as a claim submitted for costs incurred for performance
through the expiration date of a Cost Type contract,
(End of Clause)
6.6 REMITTANCE ADDRESS (MAR 1987)

If item 15C. of the Standard Form 33 has been checked, enter
the remittance address below.

Name:

e e A S i i e % A
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fee may be equitably adjusted downward to compensate the Government
for any resuliant delay, loss or damage.

(End of Clause)
H.2 SAFETY, HEALTH, AND FIRE PROTECTION (MAR 1987)

The {ontractor shal) take al) reasonable precautions in the
performancz of the work under this contract to rrotect the health
ano safety of employees and of members of the rublic and to minimize
danger from all hazards to 1ife and property and shall comply with
all applicable health, safety, and fire protection regulations and
requirements {including reporting requirements) of the Commissfon
and the Department of Labor. In the event that the Contractor fails
to comply with said regulations or requirements, the Contracting
Officer, may, without prejudice to any other legal or contractual
rights of the Commission, 1ssue an order stopping all or any part of
the work; thereafter, a start order for resumption of work may be
fssued at the discretion of the Contracting Officer. The Contractor
shall make no claim for an extension of time or for compensation or
damages by reason of or in connection with such work stoppage.

(End of Clause)
H.3 DISSEMINATION OF CONTRACT INFORMATION (MAR 1987)

The Contractor shall comply with the attached requirement of
NRC Manua) Chapter 3202 and 3206 (See Section J for List of
Attachments) regarding publications or any information, oral or
written, concerning the work performed under this contract. Faflure
to comply with this clause shall be grounds for termination of this
contract.

(End of Clause)
H.4 PRIVATE USE OF CONTRACT INFORMATION AND DATA (MAR 1987)

Except as specifically authorized by this contract, or as
otherwise approved by the Contracting Officer, information and other
data developed or acquired by or furnished the Contractor in the
performance of this contract, shall be used only 1n connection with
the work under this contract,

(End of Clause) "
H.5  DRAWINGS, DESIGNS, AND SPECIFICATIONS (MAR 1987)

A1l drawings, sketiches, designs, design data, specifications,
notebooks, technical and scientific data, and all photographs,
negatives, reports, findings, recommendatfons, data and memoranda of
every description relating thereto, as well as all copies of the
foregoing relating to the work or any part thereto, shall be subject
to inspection by the Commissfon at all reasonable times (for which
{nspection the proper facilities shall be afforded the Commission by
the Contractor and its subcontractors), shall be the property of the
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Government and may be used by the Goverument for any purpose
whatsnever without any clatm on the part of the Contractor and 1ts
subcontractors and vendors for additional compensation and shall,
subject to the right of the Contractor to retain a copy of said
material for 1ts own use, be delivered to the Government, or
otherwise disposed of by the Contractor efther as the Contrlcting
Officer may from time to time direct during the progress of the work
or in any event as the Contracting Offfcer shall direct upon
completion or terminatfon of this contract, The Contractor's right
of retention and use shall be subject to the security, patent. and
use of information provisions, 1f any, of this contract.

(End of Clause)

H.6 CONTRACTOR ORGANIZATIONAL CONFLICTS OF INTEREST
(OMB CLEARANCE NUMBER 3150-0112) (MAR 1987)

a. Purpose. The primary purpose of this clause is to aid in
ensuring that the Contractor:

1) 1s not placed on a conflicting role because of current
or planned interest (financifal, contractual, organizational, or
otherwise) which relate to the work under this contract, and

2) Does not obtain an unfair competitive advantage over
other parties by virtue of {ts performance of this contract,

b. Scope. The restrictions described herein shall apply to
performance or participation by the Contractor as defined in 41 CFR
20-1.5402(f) in the activities covered by this clause.

¢. Work for Others. Notwithstanding any other provision of
this contract, during the term of this contract, the Contractor
agrees to forgo entering into consulting or other contractual
arrangements with any firm or organization, the result of which may
give rise to conflict of fnterast with respect to the work being
performed under this contract. The Contractor shall ensure that al)
employees who are employed full time under this contract and
employees designated as key personnel, 1f any, under this contract
abide by the provisfon of this clause. If the Contractor believes
with respect to ftself or any such employee that any proposed
consultant or other contractual arrangement with any firm or
organization may involve & potential conflict of interest, the
Contractor shall obtain the written approval of the Contracting
Officer prior to execution of such contractual arrangement,

d. Disclosure after award,

1) The Contractor warrants that to the best of {ts .
knowledge and belief and except as otherwise set forth in this
contract, it does not have any organizational conflicts of interest,
as defined in 41 CFR 20-1,5402(a).

2) The Contractor agrees that if after award it discovers
organizational conflicts of interest with respect to this contract,
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1t sha)) make an immediate and full disclosure in writing to the
Contracting Officer. This statement shall include a description of
the action which the Contractor has taken or proposes to take to
avoid or mitigate such conflicts, The NRC may, however, terminate
the contract for convenience 1f 1t deems such termination to be in
the best interest of the Government,

e. Access to and use of information,

1) If the Contractor in the performance of this contract
obtains access to fnformation, such as NRC plans, policies, reports,
studies, financial plans, internal data protected by the Privacy Act
of 1974 (Pub. L. 93-579), or data which has not been released to the
public, the Contractor agrees not to:

(1) Use such information for any private purpose
until the information has been released to the public

(1) Compete for work for the Commission based on
such information for a period of six (6) months after either the
completion of this contract or the release of such information to
the public, whichever fs first,

(111) Submit an unsolicited proposal to the
Government based on such infermatfon until one year after the
release of such information to the public, or

(iv) Release the information without prior written
approval by the Contracting Officer unless such information has
previously been released to the public by the NRC.

2) In addition, the Contractor agrees that to the extent
ft receives or 1s given access to proprietary data, data protected
by the Privacy Act of 1974 (Pub. L. G3-579), or other confidential
or privileged technical, business, or financial information under
this contract, the Contractor shall treat such information in
accordance with restrictions placed on use of the informatfon.

3) The Contractor shall have, subject to patent and
security provisions of this contract, the right to use technical
data 1t produces under this contract for private purposes provided
that a)) requirements of this contract have been met,

f. Subcontracis., Except as provided in 41 CFR 20-1.5402(h),
the Contractor shall include this clause, including this paragraph,
in subcontracts of any tier. The terms "contract," "Contractor,"
and "Contracting Officer," shall be appropriately modified to
preserve the Government's rights. PIRLTHT

g. Remedies. For breach of any of the above prescriptions or
for tntentional nondisclosure or misrepresentation of any relevant
{nterest required to be disclosed concerning this contract or for
such erroneous representations as necessarily fmply bad faith, the
Government may terminate the contract for default, disqualify the
Contractor from subsequent contractual efforts, and pursue other
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stated tn (a) above. However, any such modification shall not
change or 1imit the Contractor's rights with respect to such
software in 1ts original, modified, or combined form. I1f software
defects result from program portions which have been added or
modified by the Government, then the Government, not the vendor, 1s
responsible for any resulting adverse effects. However, 1f vendor
provided portions are defective, then the vendor is responsible for
providing the software support and/or operating software malfunction
credits as specified elsewhere in the contract.

(6) Retatin sole unlimited rights to the part that it owns.
(c¢) Nothing contatned herin shall be construed to restrict or

1imit any right which the Government possesses or may acquire from
other sources in the above software or software data or fts use,
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= CONTRACT CLAUSES

SECTION 1

CONTRACT CLAUSES

1.1  CLAUSES INCORPORATED BY REFERENCE
(FAR 52.252-2) (APR 1984)

This contract fncorporates the following clauses by reference.
These clauses have the same force and effect as 1f they were given
Upor request, the Contracting Officer wil)l make thelr
full text available,

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE
NUMBER

in full

1.

text.

52.
52.
52.
52.
52.

52.
52.

52.
52.

202-1
203-1
203-3
203-5
203-6

204-2
2151

215-2
215-22
.215-23

.215-24
.215-25

.215-26
.215-30

21531

.215-33
216-7
.216-8
.219-8

DATE

APR
APR
APR
APR
JuL

APR
APR

APR
APR
APR

APR
APR

APR
SEP

SEP

JAN
APR
APR
JUN

1984
1984
1984
1984
1985

1984
1984

1984
1984
1985

1985
1985

1987
1987

1987

1986
1984
1984
1985

TITLE

DEFINITIONS

OFFICIALS NOT TO BENEFIT
GRATUITIES

COVENANT AGAINST CONTINZENT FEES
RESTRICTIONS ON SUBCONTRACTOR
SALES TO THE GOVERNMENT

SECURITY REQUIREMENTS
EXAMINATION OF RECORDS

BY COMPTROLLER GENERAL

AURIT == NEGOTIATION

PRICE REDUCTION FOR

DEFECTIVE COST OR

PRICING DATA

PRICE REDUCTION FOR DEFECTIVE COST OR
PRICING DATA == MODIFICATIONS
SUBCONTRACTOR COST OR PRICING DATA
SUBCONTRACTOR COST OR PRICING
DATA -- MODIFICATIONS =
INTEGRITY OF UNIT PRICES
FACILITIES CAPITAL COST =

OF MONEY T s o

WAIVER OF FACILITIES

CAPITAL COST OF MONEY

ORDER OF PRECEDENCE

ALLOWABLE COST AND PAYMENT

FIXED FEE

UTILIZATION OF SMALL

BUSINESS CONCERNS AND
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§2.219-13
52.220-3
$2.220-4

52.222-3
52.222-26
§2.222-35

$2.222-36
52.223-2
62.227-1
227-2

52.
62.

52.
52.

2273
228~17

230-3
230-4

52.

52.
52.
52.
52.
52.

52.

230-5

232-17
232-22
232-23
2331
233-3

237-2

52.242~1

52.243-2

52.244-2

52.
52,
52.

244-5
245-1
245-5

. 245-19
.249-6
.249-14
.251+1
.251-2

52.232-25

AUG
APR
APR

APR
APR
APR

APR
APR
APR
APR

APR
APR

SEP
StP
SEP
APR
APR
JAN

APR
JUN

APR

APR

1986
1984
1984

1984
1984
1984

1984
1984
1984
1984

1984
1584

1987
1987

1987
1984
1984
1986
1984
1985

1584

1584

AUG 1987

JUL

APR
APR
JAN

APR

MAY
APR
APR
APR

1985

1984
1984
1986

1984

1986
1984
1984
1984
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SMALL DISADVANTAGED

BUSINESS CONCERNS

UTTLIZATION OF WOMEN-

OWNED SMALL BUSINESSES
UTILIZATION OF LABOR

SURPLUS AREA CONCERNS

LABOR SURPIUS AREA
SUBCONTRACTING PROGRAM
CONVICT LABOR

EQUAL OPPORTUNITY

AFFIRMATIVE ACTION FOR SPECIAL
DISABLED AND VIETNAM ERA VETERANS

AFFIRMATIVE ACTION FOR HANDICAPPED WORKERS

CLEAN AIR AND WATER
AUTHORIZATION AND CONSENT
NOTICE AND ASSISTANCE
REGARDING PATENT AND
COPYRIGHT INFRINGEMENT
PATENT INDEMNITY

INSURANCE == LIABILITY T0)
THIRD PERSONS

COST ACCOUNTING STANDARDS
ADMINISTRATION OF COST
ACCOUNTING STANDARDS
DISCLOSURE AND CONSISTENCY
OF COST ACCOUNTING PRACTICES
INTEREST

LIMITATION OF FUNDS
ASSIGNMENT OF CLAIMS
DISPUTES

PROTEST AFTER AWARD
ALTERNATE 1 (JUN 1985)
PROTECTION OF GOVERNMENT
BUILDINGS, EQUIPMENT,

AND VEGETATION

NOTICE OF INTENT TO
DISALLOW COSTS

CHANGES == COST-REIMBURSEMENT
ALTERNATE 1 I( AUG 1987)
SUBCONTRACTS UNDER COST~REIMBURSEMENT
AND LETTER CONTRACTS

COMPETI1.ON IN SUBCONTRACTING
PROPERTY RECORDS

GOVERNMENT PROPERTY (COST-REIM-
BURSEMENT, TIME-AND-MATERIALS,
OR LABOR-HOUR CONTRACTS)
GOVERNMENT PROPERTY

FURNISHED "AS 18" - -
TERMINATION (COST-REIMBURSEMENT)
EXCUSABLE DELAYS

GOVERNMENT SUPPLY SOURCES
INTERAGENCY MOTOR POOL VEHMICLES
AND RELATED SERVICES

FEB 1988 PRUMPT PAYMENT ALTERNATE 11 (FEB 1988)
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1.2 ANTI-KICKBACK PROCEUURES (FAR 52.203-7)

(a) Definitions. "Kickback," as used in this clause, means any
money, fee, commission, credit, gift, gratuity, thing of valuve, or
compensation of any kind which is provided, directly or indirectly,
to any prime Contractor, prime Contractor employee subcontractor,
or subcontractor employee for the purpose of improperly obtaining or
rewarding favorable treatment in connection with a prime contract or
in connection with a subcontract relating to a prime contract,

"person." as used in this clause, means a corporation,
partnership, vusiness association of any kind, trust, joint-stock
company, or individual,

"prime contract," as used in this clause, means a contract or
contractual action entered into by the United States for the
purposes of obtaining supplies, materfals, equipment, or services of
any kind.

"prime Contractor employee," as used in this clause, means any
of ficer, partner, employee, or agent of & prime Contractor.

"Subcontract," as used in this clause, means a contract or
contractual action entered into by a prime Contracter or
subcontractor for the purpose of obtaining supplies, materials,
equipment, or services of any kind under a prime contract.

"Subcontractor,” as used in this clause, (1) means any person,
other than the prime Contractor, who offers to furnish or furnishes
any supplies, materfal:z, equipment, or services of any kind under a
prime contract or subcontract entered into {n connection with any
such prime contract, and (2) includes any person who offers to
furnish or furnishes supplies to the prime Contractor or a higher
tier subcontractor,

"Subcontractor employee," as used in this clause, means any
of ficer, partner, employee, or agent of a subcontractor.

(b) The Anti-kickback Act of 1986 (41 U.S.C. 51-58) (the Act),
prohibits any person from--

(1) Providing or attempting to provide or offering to provide
any kickback, or L :

(z) Soliciting, accepting, or attempting'to ackébt any
kickback; or

(3) Including, directly or Indirectly the amount of any
kickback in the contract price charged by the prime Contractor to
the United States or in the contract price charged by a
subcontractor to a prime Contractor or a higher tier subcontractor.

(¢)(1) The Contractor shall have in place and follow reasonable
procedures designed to prevent and detect possible violations
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described in para?raph (b) of this clause in 1ts own operations and
direct business relationships,

(2) When the Contractor has reasonable grounds to belfeve that
a violation described in paragraph (b) of this clause may have
occurred, the Contractor shall promptly report in writing the
possible violatfon. Such reports shall be made to the fnspector
general of the contracting agency, the head of the contracting
agency 1f the agency does not have an fnspector general, or the
Department of Justice,

(3) The Contractor shall cooperate fully with any Federal
agency invec‘igating a possible violation described 1n paragraph (b)
oi this clause.

(4) Regardless of the contract tier at which a kickback was
provided, accepted or charged under the contract in violation of
paragraph (b) of this clause, the Contracting Officer may--

(1) Offset the amount of the kickback againist any monies owed
by the Unfted States under this contract and/or (11) direct that the
Contractor withhold from sums owed the subcontractor, the amount of
kickback. The Contracting Officer may order that monies withheld
under subdivisfon (c)(4)(11) of this clause be pald over to the
Government unless the Government has already offset those monfes
under subdiviston (¢)(4)(1) of this clause. In the latter case, the
contractor shall notify the Contracting Officer when monfes are
witheld.

(5) The Contractor agrees to incorporate the substance of this
clause, including this subparagraph (c¢)(5), in all subcontracts
under this contract.

(End of Clause)

1.3 PAYMENT FOR OVERTIME PREMIUMS
(FAR 52.222-2) (APR 1984)

(a) The use of overtime is authorized under this contract {f the
overtime premfum cost does not exceed $0. In addition to this
dollar celling, overtime 1s permitted only for work--

(1) Necessary to cope with emergencies such as those resulting
from accidents, natura) disasters, breakdowns of production
equipment, or occasfonal production bottlenecks of a sporadic
nature; g '

(2) By indirect-labor employees such as those performing duties
in connectfon with administration, protection, transportation,
maintenance, standby plant protection, operatfon of utiifties, or
accounting;

(3) To perform tests, industrial processes, laboratory
procedures, loading or unloading of transportation conveyances, and
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aperations in flight or afloat that are continuous in nature and
cannot reasonably be interrupted or completed otherwise; or

(4) That will result in lower overall costs to the Government,

(b) Any request for estimated overtime premiums that exceeds the
amount specified above shall include all estimated overtime for
contract completion and shall-~

(1) Identify the work unit; e.g., department or section in which
the requested overtime will be used, together with present workload,
staffing, and other data of the affected unit sufficifent to permit
the Contracting Officer to evaluate the necessity for the overtime;

(2) Demonstrate the effect that denfal of the request will have
on the contract delivery or performance schedule,;

(3) ldentify the extent to which approval of overtime would
affect the performance or payments in connectfon with other
Government contracts, together with identification of each affected
contract; and

(4) Provide reasons why the required work cannot be performed by
usina multishift operations or by employing additional personnel.

(End of Clause)

1.4 SERVICE CONTRACT ACT OF 1965 (1-FSS5-222-41) (APR 1984)

(a) Service Contract Act of 1965, as amended: This contract is
subject to the Service Contract Act of 1965, as amended (41 U.S.C.
35] et seq.) and {s subject to the following provisions and to all
other applicable provisions of the Act and regulations of the
Secretary of Labor fssued thereunder (29 CFR Part 4).

(b)(1) Each service employee employed in the performance of
this contract by the contractor or any subcontractor shall be paid
not less than the minimum monetary wag:s and shall be furnished
fringe benefits in accordance with the wages and fringe benefits
determined by the Secretary of Labor or authorfzed representative,
as specified in any wage determination attached to this contract.

(2)(1) If there 1s such a wage determination attached to thie
contract, the contracting officer shall require that any class of
service employee which 1s not 1isted therein and which is to be
employed under the contract (i.e., the work to be performed {s not
performed by any classifications 1isted in the wage determination),
be classified by the contractor so as to provide a reasonable
relationship (1.e., appropriate level of skill comparison) between
such unlisted classifications and the ciassificatfons listed in the
wage determination. Such conformed class of employees shall be paid
the monetary wages and furnished the fringe benefits as are
determined pursuant to the procedures fn this section, (The
information collection requirements contained In the following
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paragraphs of this sectifon have been approved by the Office of
Management and Budget under OMB control number 1215-0150.)

(11) Such conforming procedure shall be inftiated by the
contractor prior to the performance of contract work by such
unlisted class of employee. A written report of the proposed
conforming action, including information regarding the agreement or
disagreement of the authorized representative of the employees
fnvolved or, where there 1s no authorized representative, the
employees themselves, shall be submitted by the contractor to the
contracting officer no later than 30 days after such unlisted class
of employees performs any contract work, The contracting officer
shal!l review the proposed action and promptly submit a report of the
action, together with the agency's recommendation and all pertinent
information including the position of the contractor and the
employees, to the Wage and Hour Division, Employment Standards
Administratfon, U.S. Department of Labor, for review. The Wage and
Hour Division will approve, modify, or disapprove the action or
render a final determination in the event of disagreement within 30
days of receipt or will notify the contracting officer within 30
days of recefpt that additfonal time 1s necessary.

(111) The final determination of the conformance action by
the Wage and Hour Division shall be transmitted to the contracting
of ficer who shall promptly notify the contractor of the action
taken, Each affected employee shall be furnished by the contractor
with a written copy of such determination or 1t shall be posted as a
part of the wage determination,

(fv)(A) 7he process of establishing wage and fringe benefit
rates = * bear a reasonable relationship to those listed in a wage
determination carnot be reduced to any single formula. The approach
used may vary from wage determination to wage determination
depending on the “frcumstances. Standard wage and salary
administration practices which rank varfous job classifications by
pay grade pursuant to point schemes or other job factors may, for
example, be relfed e, Guidance may also be obtained from the way
different jobs are rated under Federal pay systems (lederal Wage
Board Pay System and the General Schedule) or from other wage
detevminations fssued in the same locality. Basic to the
establishment of any conformable wage rate(s) 1s the concept that a
pay relatfonship should be maintained between job classifications
based on the skill required and the duties performed.

(B) In the case of a contract modification, an exercise
of an optfon or extension of an existing contract, or in any other
case where a contractor succeeds a contract under which the
classification in question was previously conformed pursuant to this
section, a new conformed wage rate and fringe benefits may be
assigned to such conformed classification by indexing (1.e.,
adjusting) the previous conformed rate and fringe benefits by an
amount equal to the average (mean) percentage fncrease (or decrease,
where appropriate) between the wages and fringe benefits specified
for all classifications to be used on the contracts which are listed



PAGE 36
RS-ARM-88-230 Section 1

fn the current wage determination, and those specified for the
corresponding classifications in the previously applicable wage
determination. Where conforming actions are accomplished in
accordance with this paragraph prior to the performance of contract
work but the . ."'sted class of employees, the contractor shall
advise the contracting officer of the action taken by the other
procedures in paragraph(b)(2)(11) of this section need not be
followed.

(C) No employee engaged in performing work on this
contract shall in any event be pafa less than the currently
appliceble mintmur wage specified under section 6(a)(1) of the Fair
Labor Standards Act of 1938, as amended.

pursuant to paragraphs (b)(2)(1) and (11) of this section shall be
pald to all employees performing in the classification from the
first day on which contract work 1s performed by them in the
classificatfon. Faflure to pay such unlisted employees the
compensation agreed upon by the interested parties and/or finally
determined by the Wage and Hour Division retroactive to the date
such class of employees commenced contract work shall be a violation
of the Act and this contract,

\
|
|
(v) The wage rate and fringe benefits finally determined
\
|
(vi) Upon discovery of failure to comply with paragraphs
(b) (2)(1) through (v) of this section, the Wage and Hour Division
shall make a final determination of conformed classificatfon, wage
rate, and/or fringe benefits which shall be retroactive to the date
such class of employees commenced contract work,
(3) If, as authorized pursuant to se.tion 4(d) of the Service
Contract Act of 1965 as amended, the term of this contract {s more
than 1 year, the minimum monetary wages and fringe benefits required
to be pald or furnished thereunder to service employees shall be
subject to adjustment after 1 year and not less often than once
every 2 years, pursuant to wage determinations to be fssued by the
Wage and Hour Diviston Employment St:ondards Administration of the
Department of Labor as provided in such Act,
|
|
\

(c) The contractor or subcontractor may discharge the
obligation to furnish fringe benefits specified in the attachment of
determined conformable thereto by furnishing any equivalent
combinatfons of bora fide fringe benefits, or by making equivalent
or differential payments in cash in accordance with the applicable
rules set forth in Subpart D of 29 CFR Part 4, and not otherwise,

(d)(1) In the absence of a minfmum wage attachment for this
contract, neither the contractor nor any subcontractor under this
contract shall pay any person performing work under the contract
(regardless of whether they are service employees) less than the
minimum wage specified by section 6(a)(1) of the Fair Labor
Standards Act of 1928, Ncthing 1n this provision shall relieve the
contractor or any subcontractor of any other obligation under law or
contract for the payment of a higher wage to any employee.
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(2) 1f this contract succeeds a contract, subject to the
Service Contract Act of 1965 as amended, under which substantially
the same amended, under which substantially the same services were
furnished in the same locality and service employees were paid wages
and fringe benefits provided for in a collective bargaining
agreement, in the absence of the minimum wage attachment for this
contract setting forth such collectively bargained wage rates and
fringe beneffts, neither the contractor nor any subcontractor under
this contract shall pay any service employee performing any of the
contract work (regardless of whether or not such employee was
employed under the predecessor contract), less than the wages and
fringe benefits provided for in such collective bargaining
agreements, to which such employee would have been entitled if
employed under the predecessor contract, including accrued wages and
fringe benefits and any prospective increases in wages and fringe
benefits provided for under such agreement. No contractor or
subcontractor under this contract may be relieved of the fore oing
obligation unless the 1imitations of Section 4.15(b) of 29 CFg Part
4 apply or unless the Secretary of Labor or hir authorized
representative finds, after a hearing as provided in Section 4.10 of
20 CFR Part 4 that the wages and/or fringe ben:fits provided
services of a character similar in the locality, or determines, as
provided in Section 4,11 of 29 CFR Part 4, tha. the collective
bargaining agreement applicable to service employees employed under
the predecessor contract was not entered into as a result of arm's
length negotiations. Where 1t is found 1n accordance with the
review procedures provided in 29 CFR 4.10 and/or 4.11 and Parts 6
and 8 that some or all of the wages and/or fringe benefits contained
in a predecessor contractor's collective bargaining agreement are
substantially at variance with those which preval)l for services of a
character similar in the locality, and/or that the collective
bargaining agreement applicable to service employees empioyed under
the predecessor contract was not entered into as a result of arm's
length negotiations, the Department will fssue a new or revised wage
determination setting forth the applicable wage rates and fringe
benefits. Such determination shall be made part of the contract or
suLcontract, 1n accordance with the decision of the Administratcr,
the Administrative Law Judge, or the Board of Service Contract
Appeals as the case may be, irrespective of whether such issuance
occurs prior to or after the award of a contract or subcontract 53
Comp. Gen. 401 (1973). In the case of a wage determination fssued
solely as a result of a finding of substantial varfance, such
determination shall be effective as of the date of the final
administrative decision, )

(e) The contractor and any subcontractor under this contract
shall notify each service employee commencing work on this contract
of the minimum monetary wage and any fringe benefits required to be
paid pursuant to this contract, or shall post the wage determination
attached to this contract, The poster provided by the Department of
Labor (Publication WH 1313) shall be posted in a prominent and
accessible place at the worksite. Failure to comply with this
requirement is @ violation of section 2(a)(4) of the Act and of this
contract, (Approved by the Office of Management and Budget under
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OMB control number 1215- 0150.)

(f) The contractor or subcontractor shall not permit any part
of the services called for by this contract to be performed in
building or surroundings or under working conditions provided by or
under the control or supervision of the contractor or subcontractor
which are unsanitary or hazardous or dangerous to the health or
safety of service employees engaged to furnish these services, and
the contractor or subcontractor shall comply with the safety and
health standards applied under 29 CFR Part 1925,

(g)(1) The contractor and each subcontractor performing work
subject to the Act shall make and maintain for 3 years from the
completion of the work records containing the information specified
{n paragraphs (g)(1) (1) through (vi) of this section for each
employee subject to the Act and shall make them available for
inspection and transcription by authorized representatives of the
Wage and Hour Division, Employment Standards Administration of the
U.g. Department of Labor. (Sections 4.6(¢)(1)(1) through (vi)
approved by the Office of Management and Budget under OMB control
number 1215-0017 and sections 4.6(g)(1)(v) and (vi) approved under
OMB control number 1215-0150.):

(1) Name and address anc social security number of each
employee.

{(11) The correct work classification or clascification,
rate or rates of monetary wages p.1d and fringe benefits provided,
rate or rates of fringe benefit payments {n Yieu thereof, and total
daily and weekly compensation of each employee,

(111) The number of daily and weekly hours so worked
by each employee.

(1v) Any deductions, rebates, or refunds from the total
dafly or weekly compensation of cach employee.

(v) A list of monetary wages and fringe benefits for those
classes of service employees not included in the wage determination
attached to this contract but for which such wage rates or fringe
benefits have been determined by the interested parties or by the
Administrator or authorized representative pursuant to the labor
standards clause in paragraph (b) of this section. A copy of the
report required by the clause in paragraph (b)(2)(11) of this
section shall be deemed to be such a 1ist.

(vi) Any }ist of the predecessor contractor's employees
which had been furnished to the contractor pursuant to Section

4.6(1)(2).

(2) The contractor shall also make available a copy of this
contract for inspection or transcription by authorized
representatives of the Wage and Hour Division.

(3) Failure to make and mafntain or to make avaflable such
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of ficials thereof) certifies that nefther 1t (nor he or she) nor any
person or firm who has substantia) interest in the contractor's
firm 1s o person or firm ineligible to be swarded Government
contracts by virtue of the sanctions imposed pursuvant to section §
of the Act.

(2) No part of this contract shall be subcontracted to any
person or firm 1n|\lglb10 for award of a Government contract
pursvant to section 5 of the Act,

(3) The penalty for makin false statements 1s prescribed in
the U.$. Crimina) Code, 18 U.5.C. 1001.

(o) Notwithstanding sny of the cliuses in para raphs (b)
through (m) of this section relating to the Service Contract Act of
1965, the following employees may be empioyed 1n sccordance with the
following varfations, tolerances, and exemptions, which the
Secretary of Labor, pursuant to section 4(b) of the Act prior to 'is
amendment by Pub. L. 92-473, found to be necessary and proper in Lhe
public interest or to avold serfous impatrment of the conduct of
Government business:

(1) Apprentices, student-learners, and workers whose earning
capacity 1s ‘mpatred by age, physical, or menta) deficlency or
fnjury may be employed at wages lower than the minimum wages
otherwise required by section 2(a)(1) or 2(b)(1) of the Service
Contract Act without dimintshing any fringe benefits or cash
payments in 1ieu thereof required under section 2(a)(2) of that Act,
in accordance with the conditions and prececCures prescribed for the
employment of apprentices ., student=learners, handicepped persons,
and handicapped clients of sheltered worksiop: under section 14 of
the Falr Labor Standards Act of 1938, 1n the ranulations fssued by
the Administrator (29 CFR Parts 520, 521, 524, and 525).

(2) The Administrator will 1ssue certificates under the
tervice Contract Act for the employment of apprentices,
student~learners, handicapped persons, or handicapped ¢lients of
sheltered workshops not subject to the Fair Labor Standards Act of
1938, or subject to different minimum rates of pay under the two
acts, authorizing appropriate rates of minimum wages (but without
changing requirements concerning fringe benefits or supplementary
cash payments in Vieu thereof), applying procedures prezcribed by
the applicable regulations {ssved under the Fatr Lab r Standards Act
of 1938 (2% CFR Parts $20, 521, 524, and 525).

(3) The Administrator will ‘also withdraw, ansul, or cancel
such certificates 1n accordance with the reguiations fn Parts 525
and 528 of Title 29 of the Code of‘FederaI Regulations, -

(p) Apprentices will be permitted to work at less than the
predetermined rate for the work they perfurm when they are employed
and individually registered in a bona fide apprenticeship program
registered with a State Apprenticeship Agency which {s recognized by
the U.S. Department of Labor, or 1f no such recognized agency exists
{n a State, under a program registered with the Bureau of
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Apprenticesh'p and Tratning, Employment and Training
Admintstration, U.S. Department of Laber, Any employee who s not
registered as an apprentice in an approved program shall be paid the
wage rate and fringe benefits contained in the applicable wage
determination for the jourreyman classification of work actually
performed. The wage rates pafd apprentices shall not be less than
the wage rate for their level of progress set forth in the
registered program, expressed as the approgriatc percentage of the
journeyman's rate contained in the applicable wage determination.
The allowable ratio of apprentices to journeymen employed on the
contract work in any craft classification shall not be greater than
the ratio permitted to the contractor as to his entire work force
under the registered program,

(q) An employee engaged in an occ pation in which he or she
customarily and regularly receives more than $30 a month fn tips may
have the amount of tips credited by the employer against the minimum
wage required by sectfon 2(a)(1) or section 2(b)(1) of the Act in
accordance with seztion 3(m) of the Falir Labor Standards Act and
Regulations, 29 CFR Part 531: Provided, however, that the amount of
such credit may not exceed $1.24 per hour teginning Janvary 1, 1980,
and $1.34 per hour after December 21, 1980, Tc utilize this
provision:

(1) The employer must inform tipped employees about this tip
credit allowance before the credit s utilized;

(2) The employees must be a)lowed to retain all tips
(1ndividually or throu?h a pooltn: arrangement and regardless of
whether the employer elects to take a credit for tips recefved),

(3) The employer must be able to show by records that the
employee receives at least the applicable Service Contract Act
minimum wage through the combination of Jirect wages and tip credit;
(approved by the Office of Management and Budget under OMB contro)
number 1215-0017),

(A) The use of such tip credit must have beei. permitted under
any predecessor collective bargaining agreement applicable by virtue
of section 4(c) of the Act.

(r) Disputes concerning labor standards. Disputes arising out
of the labor standards provisions of this contract shall not be
subject to the general disputes clause of this contract. Such
disputes shall be resolved in accordance with the procedures of the
Department of Labor set forth in 29 CFR Part: 4, 6, and 8. Disputes
within the meaning of this clause fnciude 1., .tes between the
contractor (or any of fte subcontractors) and the contracting
agency, the U.S. Department of Labor, or the employees or their
representatives,

(FOR Temporary Regulation 76)
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PART 111 = L1ST OF DOCUMENTS, EXHIBITS
AND OTHER ATTACHMENTS

SECTION J = LIST OF ATTACHMENTS

-

| J.1  ATTACHMENTS (MAR 1987)
Attachment Number Title

- et

NRC Contractor Organizationa) Conflicts of
Interest (41 CFR Part 20)

Bi114ng Instructions

NRC Manual Chapter 3202

Standard Form 1411 with Instructions

» e r —

Tables 1 through 3
Wage Determination

oo,

P e |
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PARY IV = REPRESENTATIONS AND INSTRUCTIONS

— e s —— ——

SECTION K = REPRESENTATIONS, CERTIFICATIONS AND
OTHER STATEMENTS OF OF FERORS

K.1  CONTINGENY FEE REPRESENTATION AND
AGRLEMENT (FAR §2.203-4) (APR 1984)

(a) Representation. The offeror represents that, except for
full=time bona fide employees working solely for the offeror, the
offeror-~

Note: The offeror must check the appropriate boxes. For
nterpretation of the representation, 1nc1ud1n? the term "bona fide
employee," see Subpart 3.4 of the Federal Acquisition Regulation.)

(1) () has, () has not employed or retained any person or
company to solfcit or obtain this contract; and

(2) () has, ( ) has not patd or agreed to pay to any person or
company employed or retained to solfcit or obtain this contract any
commission, percentage, brokerage, or other fee contingent upon or
resulting from the award of this contract,

(b) Agreement, Tihe offeror agrees to provide information
relating to the above Representation ss requested by the
Contracting Officer and, when subparagraph (a)(1) or (a)(2) 1s
answered affirmatively, to promptly submit to the Contracting
Officer-~

(1) A completed Standard Form 119, Statement of Contingent or
Other Fees, (SF 119); or

(™) A signed statement indicating that the SF 119 was previously
subm: sted to the same contracting office, including the date and
applicable solfcitation or contract number, and representing that
the prior SF 119 applies to this offer or quotation.

(End of Provision)
K.2 TYPE OF BUSINESS ORGANIZATION (FAR $2.215-6) (JUL 1987)

The of feror or quoter, by checking the abplicab?o box, represents
that-- ' ‘

(a) 1t operates as ( ) a corporatfon {ncorporated under the Vaws
of the State of ) ( ) an individual, ( ) a
partnership, ( ) a nonprofit organization, or () a Joint venture;
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or

(b) 1f the offeror or quoter s & forefgn entity, 1t cperates as
() on Individual, () & partnership, ( ) & nonprofit organization,
( ) & joint venture, or ( ) & corporation, registered for business
in o (country).

by i 4

(End of Provision)
K.3  AUTHORIZED NEGOTIATORS (FAR 52.215-11) (APR 1984)

The offeror or quoter represents that the following persons are
suthorized to negotiate on fts behalf with the Government 1n
connection with this request for proposals or quotations: (11st
names, titles, and telephone numbers of the authorfzed negotiators).

oA sm——————_ 44

(End of Provision)

K.@  SMALL BUSINESS CONCERN REPRESENTATION
(FAR 52.219-1) (MAY 1%86)

The offeror represents and certifies as part of fts offer that it
() 1s, { ) 1s not a small business concern and that ( ) all, ()
not all end ftems to be furnished will be manufactured or produced
by & smal)) business concern in the Unfted States, its territories or

ossessfons, Puerto Rico, or the Trust Territory of the Pacific

slands. "“Small business concern," as used in this provision, means
a concern, including 1ts afffifates, that s independently owned and
operated, not dominant in the fleld of ogcrntion fn which 1t {s
bidding on Government contracts, and qualified as a small business
under the size standards in this solicitation,

(End of Provision)

K.5 SMALL DISADVANTAGED BUSINESS CONCERN
REPRESENTATION (FAR §2.219-2) (APR 1984)

(a) Representation. The offeror represents that 1t ( ) 1s, () 1s
not a small disadvantaged business concern.

(b) Cefinitions,

"Astan~Indian American," as used 1n this provisfon, means a United
States citizen whose origins are in India, Pakistan, or Bangladesh.

"Asfan-Pacific American," as used 1n this provision, means a
United Stites citizen whose origins are 1n Japan, China, the
Philippines, Vietnam, Korea, Samoa, Guam, the U.S. Trust Territory
of the Pacific lslands, the Northern Mariana Islands, Laos,
Cambodia, or Taiwan,
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“Native Amerfcans," as used in this provision, means Americ.n
Indians, Eshimos, Aleuts, and rative Mawatfans.

"Smal) business concern," as used in this provision, means @
concern, fncluding 1ts affilfates, that 1s {ndependently owned ind
operated, not dominant 1n the fleld of operation fn which 1t 1s
bidding on Government contracts, and qualified as a4 sral) busiress
under the criterfa and size standards in 12 CFR 12)

“Small disadvantaged business concern,” as used in this provision,
means & small business concern that (1) 1s at least 5] percent owned
by one or more individuals who are both soctally and economically
disadvantaged, or a publicly owned business having at least 51
percent of 1ts stock owned by one or more soctally and economically
disadvantaged individuals and (2) has ts management and datly
business controlled by one or more such individuals,

(c) Qualified groups, The offeror shall presume that socially and
economically disadvantaged individuals fnclude Black Americans,
Hispanic Americans, Natfve Americans, Asfan-Pacific Americans,
Astan~Indian Americans, and other individuals found to be qualified
by the SBA under 13 CFR 124.).

(End of Provistion)

K.6  WOMEN-OWNED SMALL BUSINESS REPRESENTATION
(FAR 52.219-3) (APR [98¢)

(a) Representatfon. The offeror represents that 1t ( ) 1s, ( ) 1s
not a women-owned small business concern,

(b) Definitions,

"Smal) business concern," as used in this provision, means a
concern, fncluding fts affiliates, that 1s independently owned and
operated, not dominate in the fleld of operation In which 1t {s
bidding on Government contracts, and qualified as a smail business
under the criterfa and sfze standards n 12 CFR 121,

"Women-owned," as used 1n this provision, means a small business
that 1s at least 5] percent owned by a woman or women who are U.S.
¢citizens and who also control and operate the business.

(End of Provision)

K.7  PREFERENCE FOR LABOR SURPLUS AREA" CONCERNS
(FAR §2.220-1) (APR 1984) |

(a) This acquisition 1s not a set aside for labor surplus area
(LSA) concerns. However, the offeror's status as such a concern may
affect (1) entitlement to award 1n case of tie offers or (2) offer
evaluation {n accordance with the Buy American Act clause of this
solfcitation. In order to determine whether the of feror 1s entitled
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to a preference under (1) or (' above, the offeror must 1dentify,
below, the LSA fn which the costs to be incurred on account of
manuiacturing or production (by the offeror o the first-tier
subcontractors) amount to more than 50 percent of the contract
price.

(b) Fatlure to fdentify the locations as specified above will
preclude consideration of the offeror as an LSA concern. 1f the
offeror 1y awarded a contract as an LSA concern and would not have
otherwise qualified for award, the offeror shal) perform the
contract or cause the contract to be performed In accordance with
the obligations of an LSA concern.

(End of Provision)

K.8 CERTIFICATION OF NONSEGREGATED FACILITIES
(FAR §2.222-21) (APR 1984)

(a) "Segregated facilfties," as used in this provision, means any
waiting rooms, work areas, rest (ooms and wash rooms, restaurants
and other eating areas, time clocks, locker rooms and other storage
or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportation, and housing facilities provided
for employees, that are segregated by explicit directive or are fin
fact segregated on the basis of race, color, religion, or rationa)
origin because of habit, loca)l custom, or otherwise.

(b) By the submission of this offer, the offeror certifies that it
does not and will not maintain or provide for 1ts employees any
segregated facilitfes at any of ts establishments, and that it does
not and will not permit fts employees to perform their services at
any location under 1ts control where segregated facilfties are
maintained. The offeror agrees that a breach of this certification
is a violation of the Equal Opportunity clause in the contract.

(c) Tha offeror further agrees cthat (except where 1t has obtained
fdentical certifications from proposed subcontractors for specific
time perfods) 1t will==

(1) Obtatn tdentical certifications from proposed subcontractors
before the award of subcontracts under which the subcontractor will
be subject to the Equal Opportunity clause;

(2) Retafn the certifications in the files; and

(3) Forward the following notice to the proposed subcontractors
(except 1f the proposed subcontractors have submitted {dentical
certifications for specific time periods):

NOTICE TO PROSPECTIVE SUBCONTRACTORS OF REQUIREMENT FOR
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(a) Any facility to be used iIn the performance of this proposed
contract 18 ( ), 18 a0t ( ) Visted on the Environmental Protection
Agency List of Vielating Facilities;

sb) The Offeror will fmmedfately notify the Contracting Officer,
before award, of the receipt of any communication from the
Administrator, or a designee, of the Environmental Protection
Agency, indicating that any facilfty that the Offeror proposes to
use for the performance of the contract {3 under consideration to be
1isted on the EPA List of Violating Facilitles; and

(¢) The Offeror will include a certification substantially the
same as this certification, including this paragraph (c), in every
nonexempt subconiract,

(End of Provision)

K.12 COST ACCOUNTING STANDARDS NOTICES AND
CERTIFICATION (NONGEFENSE)
(FAR 52.230-2) (APR 158¢)

Note: This notice does not apply to small businesses or forefgn
governments,

(a) Any contract over $100,000 resulting from this solicitation
shall be subject to Cost Accounting Standards (CAS) 1f 1t 1« awarded
to & business unit that s currently performing & national defense
CAS~covered contract or subcontract, except when=-

(1) The award 1s based on adequate price competition;
(2) The price 1s set by law or regulation;

(3) The price {s based on established catalog or market prices
of commercia( ftems sold fn substantfal quantities to the genera)
public; or

(4% One of the exemptions in 4 CFR 331.30(b) applies (also see
Federa) Acquisition Regulation (FAR) 30.301(b)).

(b) Contracts not exempted from CAS shall be subject to full or
modified coverage as follows:

(1) If the business unit receiving the award 1s currently
performing a natfonal defense contract or subcontract subject to
full CAS ccvero?c (4 CFR 331), this contract will have full CAS
coverage and will contain the clauses from the FAR entitled Cost
Accounting Standards 352.230*3; and Administration of Cost
Accounting Standards (52.230-4),

(2) 1f the bustness unit recelving the award 1s currently
performing a national defense contract or subcontract subject to
modi fied SAS coverage (4 CFR 332), this contract will have modified
coverage and will contain the clauses entitled Disclosure and
Consistency of Cost Accounting Practices (52.230-5) and
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Administration of Cost Accounting Standards (52.230-4).
A. Certificate of CAS Applicability
The offeror hereby certifies that-=

( ) The offeror 1s not performing any CAS-covered natioral defense
contract or subcontract. The offeror further certifies that 1t will
immediately notify the Contracting Officer in writing {f 1t 1s
awarded any national defense CAS-covered contract or subcontract
subsequent to the date of this certiffcate but before the date of
the award of & contract resulting from this solicitatfon. (If this
statement applies, no further certification fs required.)

S ) The of feror ts currently performing a negotiated natfonal
defense contract or subcontract that contains the Cost Accounting
Standards clause at FAR §2.230-3,

( ) The offeror {s currently performing a negotiated national
defense contract or subcentract that contatns the Disclosure and
Consistency of Cost Accounting Practices clause at FAR 52.230-5.

B, Additional Certification-=CAS Applicable Offerors

( ) The offeror subject to Cost Accounting Standards further
certifies that practices used in estimating costs in pricing this
proposal are consistent with the practices disclosed fn the
Disclosure Statement where 1t has been submitted pursuant te CAS
Board regulations (4 CFR 351).

€. Data Required--CAS Covered Offerors

The offeror certifying that 1t fs currently performing a naticnal
defense contract containing elther CAS clause (see A above) fs
required to furnish the name, address (including agency or
department component), and telephone number of the cognifzant
Contracting Offfcer administering the offeror's CAS-covered
contracts,

Name of Contracting Officer: _
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(End of Provision)
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(End of Provision)
K. 14 CERVIFICATION REGARDING DEBARMENT STATUS (MAR 1987)

The offeror hereby certifies by submisston of this offer that
it and any subcontracter(s) that will be performing under this
contract 1s not a debarred person or firm,

(End of Provision)
K.15 Current/Former Agency Employee Involvement

The offeror represents that the following person(s) are
current/former NRC employees who have been or will be {nvolved,
directly or indirectly, in cdeveloping the offer, or in negotiating
on behalf of the offeror, or 'n managing, administering or
performing any contract, cortultant agreement or subcontract
resulting from this offer (1ist name, title, date individual left
NRC and provide brief description of Individual's role under the
proposal):

Check here 1f this infornation is not applicable to your proposal ( ).
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L.3 SERVICE OF PROTEST (FAR 52 233-2) (JAN 198%)

Protests, as defined 1n Section 33.10]1 of the Federa)
Acquisition Regulation, shall be served on the Contracting Officer
by obtaining written and dated acknowledgement of receipt from:

Ronald D. Thompson
Hand=Carried Address:

U.S. Nuclear Regulatory Commission
Division of Contracts

Mai) Stop AR-2223

Washington, DC 20555

Matling Address:

A1l proposals should be addressed
as Indicated in Block 7, however,
hendcarried proposals (including
Express Ma1ls myst be delivered

(End of Provision)

L.4 LEVEL OF EFFORT (MAR 1987)

The NRC's estimate of the total of professiona) and clerical
effort for this project 1s approximately 6 staff-years for the
duration of this contract, This information {s advisory and fs not
to be considered as the sole basis for the development of the
staffing plans. For the purposes of the Government estimate, 2080
hours constitutes a staff year.

(End of Provision)
L.5 ESTIMATED DURATION (MAR 1987)

1t 1s estimated that the duration of the contract will be 2
years.

(End of Clause)
L.6 ACCEPTANCE PERIOD (MAR 1987)
Because of the time required by the Government to evaluate
proposals and make an award, offerors are instructed to specify on
the SF-33 a proposal acceptance perfod of not less than 120 days.

(End of Provision)
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L.7  SMALL BUSINESS SIZE STANDARD AND PRODUCT CLASSIFICATION
(MAR 1987) ALTERNATE 1 (MAR 1987)

The Standard Industria) Classification for the
supplies/services described herein 1s 7379, The smal) business
standard 1s average annual receipts of $12,500,000.00 over the past
three (3) years.

(End of Provision)
L.8 AWARD NOTIFICATION AND COMMITMENT OF PUBLIC FUNDS (MAR 1987)

A1) offerors will be notified of their selection or
nonselection as soon as possible, Formal notification of
nonselection for unrestricted awards will not be made unti) @
contract has been awarded. Pursuant to the requirements of Section
16, 1001(b)(2) of the Federa) Acquisition Regulation, preliminary
notification will be provided prior to award for small business
set-aside procurements.

It 15 also brought to your attention that the Contracting
Officer 1s the only individual who can \e?a11y commit the Government
(1.e., the NRC) to expenditure of public funds In connection with
this procurement. This means that unless provided fn a contract
document or specifically authorized by the Contracting Officer, NRC
technical personnel cannot fssue contract modifications, give
informal contractua) commitments or otherwise bind, commit, or
obl1gate the NRC contractually. Informal contractual commitments
inclode such actions as:

a. Fncouraging a potential Contractor to incur costs prior to
receiving a contract,

b. Roquvst\n, or requiring a Contractor to make changes under
a contract without formal contract modifications,

¢. Encouraging a Cortractor to fncur costs under a
cost-reimbursable contract In excess of those costs contractually
a1lowable, and

d. “ommitting the Government to a course of action with
regard to a potential contract, contract change, claim, or dispute,

(End of Provision)
L.9 DISPOSITION OF PROPOSALS (MAR 1987)

After award of contract, one (1) copy of each unsuccessful
proposal will be retained by NRC's Division of Contracts, Unless
return of proposals is requested by the offeror upon submission of
proposal, all other copfes will be destroyed. This request should
appear in any cover letter accompanying the proposal,

(End of Provision)
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L.10 FPROPOSAL PRESENTATION AND FORMAT (MAR 1987)

a. Proposals must be typed, printed or reproduced on
letter=size paper and each copy must be legible.

b. Proposals in response to this Request for Proposal must be
submitted fn the following three (3) separate and distinct parts:

1) Two (2) original signed copies of this solicitation
package. A1l applicable sections must be completed by the Offeror,

2) One (1) origina) and 6 coples of the "Cost Proposal”
shallbe submitted,

3) One (1) orl?1n01 and 6 coples of the "Technical and
Management Proposal" shall be submitied.

¢. Cost Proposal

The Offeror must utilize the Standard Form 1411,
Contracting Pricing Proposal Cover Sheet, in submitting the Cost
Proposal. A copy of the form and {nstructions are attached to this
solicitation. The information must include pertinent detatls
suffictent to show the elements of cost upon which the total cost is
predicated. The Cost Progosa% must be submitted separately from the
Technical and Management Proposal,

d. Technica)l and Management Proposal

The Technical and Management Proposal shall not contain
any reference to cost. Resource information such as data concerning
labor hours, and categories, materials, subcontracts, travel,
computer time, etc., shall be included in the Technical and
Management Proposal so that the Offeror's understanding of the scope
of work may be evaluated.

The Offeror shall submit with the Technical and Management
Proposal full and complete information as set forth below to permit
the Government to make a thorough evaluation and a sound
determination that the proposed approach will have a reasonable
11kelthood of meeting the requirements and objectives of this
procurement,

Statements which paraphrase the statement of work without
communicating the specific innovation proposed by the Offeror or
statements to the effect that the Offeror's understanding can or
will comply with the statement of work may be construed as an
indication of the Offeror's lack of understanding of the statement
of work and ot jectives,
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12) Describe the nona?emont organizationa) structure
delineating areas of responsibility and authority under the proposed
effort. Describe the relationship of the project organization to
corporate management and to subcontractors, 1f any. Discuss the
functions and suthorities of the Project Manager,

13) Procedures to pertodically review in-house
organizational functions, program reviews and controls and
subsequent coordination with the NRC.

14) Management controls expected to be utilized to
preclude a contract cost growth,

15) The Offercr shall 11st any commitments with other
organizations, Governmert and/or commercial for the same or similar
effort,

16) Describe corporate qualifications and experience in
the development and manzgerent of user-assistance support center
projects.

17) Describe cepth of staff available for this contract
expertise in the products 1isted in Evaluation Criceria,

18) Describe personne) experience and qualifications as
they relate to specific information center activities, 1.e.,
“hot-1ine", demonstrations, product review,

(End of Provision)
L.11 NONDISCRIMINAYION BECAUSE NF AGE (FAR 22.901) (MAR 1987)

It 1s the policy of the Executfve Branch of the Government
that (a) Contractors anc Subcontractors engaged in the performance
of Federal contracts shall not, in connection with the employment,
advancement, or discharge of employees or in connection with the
terms, conditions, or privileges of their employment, discriminate
against persons because of thefr age except upon the basis of a
bonafide occupational qualification, retirement plan, or statutory
requirement, and (b) that Contractors and Subcontractors, or persons
acting on their behalf, shall not specify, in solicitations or
advertisements for employees to work on Government contracts, a
maximum age 1imit for such employment unless the specified maximum
age limit {s based upon a bonafide occupational qualification,
retirement plan, or statutory requirement,

(End of Provision)
L.12 DATA UNIVERSAL NUMSERING SYSTEM (DUNS) NUMBER (MAR 1987)
A1l offerors are requested to provide their DUNS number code

in the box marked "code" in item 15A of SF 33. In the event the
code 1¢ unknown, enter "N ALY,
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SECTION M = EVALUATION FACTORS FOR AWARD

——

M.1  SOLICITATION PROVISIONS INCORPOKATED BY
RCFERENCE (FAR 52.252-1) (APR 1984)

This solicitation fncorporates the following provisions by
reference. These provisions have the same force and effect as {f
they were given in full text. Upon request, the Contracting Officer
w11{ make their full text avatlable,

1. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
SOLICITATION PROVISIONS

PROVISION
NUMBER DATE TITLE

None by reference

M.2  CONTRACT AWARD AND EVALUATION OF PROPOSALS. (MAR 1987)

a. By use of numerical and narvative scoring techniques,
proposals will be evaluated against the evaluation factors specified
{n the paragraph below. These factors are listed in their relative
order of i{mportance. Award will be made to the offeror (1{ whose
proposal 18 technically acceptable and (2) whose technical/cost
relationship 1s most advantageous to the Government; and who s
considered to be responsible within the meaning of Federal
acquisition Regulation Part 9.1,

b. Although cost will be a factor {n the evaluation of
proposals, technical merit fn the evaluatfon criteria set forth
below will be a more significant factor in the selection of a
Contractor. Further, to be selected for an award, the proposed cost
must be realistic and reasonable,

¢. The Government may:

1). Reject any or all offers {f such actfon 1s {n the
public interest.

2). Accept other than the lowest offer.

3). Wailve Informalities and minor frregularities in offers
received.
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d. The Goverrmemt may award a contract on the basis of inftial
offers recetved, without discussions. Therefore, each inftial offer
should contatn the offeror's best terms from & cost or price and
technica) standpoint,

e. A separate cost analysis will be performed on each cost
proposa), To provide a common base for evaluation of cost
proposals, the level of effort data shall be expressed in staff
hours.

f. In making the above determination, an analysis will be
performed taking into consideration the results of the technical
evaluation, cost analysis, and ability to complete the work within
the Govenrment's required schedule.

(End of Provision)
M.3  EVALUATION CRITERIA (MAR 1987)
Evaluation Criterta

1. Contractor Key Personnel Qualifications (65 points)
and Experience

a. General experience in end-user computer support (15 points)
services, NRC desires that each contractor staff
member have a minimum of two years experfence in
Information Technology Services under a similar
environment.

b. Specific experfence with software supported by (15 points)
the NRC. NRC desires that each contractor staff
member qualified to support software identified
in Tables 2 and 3 have a minimum of two years
experience with the software package identiffed.
Emphasis will be placed on applications development
and end-user support services experfence in the area
of user written applications,

¢. Specific experfence with IBM mainframe and 1BM PC (10 points)
or compatible microcomputers. NRC desires that each
contractor staff member have a minimum of two years
experience with 1BM OS/MVS/XA mainframes or 1BM
compatible microcomputers. Additional credit
will be g1ven for experience with 1BM 5520 and
1BM Displaywriter.

d. Documented experfence in oral and written (10 points)
communication skills. Emphasis will be placed
on experience in the development of user
assistance documentation, user demonstrations of
software and hardware, and software or hardware
documentation,

e. QOenera) technical experience with mainframes and ( 5 points)






