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U.S. Nuclear Regulatory Commissloa
"

ATTN: Mr. David T. Collins
- RTP No RS !RM.89 148 (B ATO !!)

.

Division of Centracts and Property Management :

7920 Norfolk Avenue Room P 10ll |Bethesda, MA 20814
.

' Deir Mr. Collins:1=

Response to Request for Best and Finst Offer 11 Under Request For Proposal No. R$-|
-Subject'

1RM 89-148 -
.

We tre pfessed to have the opportunit) .* submit our second 'Best sed Final' of fer to the U.S.
'

' Nuc! car Regulatory Commission. The chance o serve our government is a source of pride for all of
~ our employees.'

*

!!cre are the clarifiestions you t'equested in your letter of May 4,1990:~ __

l.'
/JiOT WITHIN SCOPE OF REQUEST 7<

i Our
. The two hout rett 3ete diagnostic requirement will be satisfied at all t mes.2.
technical support staff is on call 24 hours a day.

Offeror shall provide one or more references la the greater Washington, D.C. area.
3.

P!etse sce item 6 V-w. The distributor also owns one of our systems.

4 LiiOT WITHitt SCOPE OF REQUEST 7
7

.-

LiiOT WITHIN SCOPE OF REQUEST,73.-
.

Off hours maintenance is included in the YSSI full Service Contr$ct. VS$ loca)distrltutor in Colurnbla, MD ls Federal Messaging Services. 8325 Oullford, Suite B,-
- 6.

,
.

.

Columbia, MD 21046 Contact Stephen 1.Filckinger
.

-
,

:

Thank you for ye':r continued interest in our product and service offerlos. Please don'textension 10$ if you have questions or require additional-|;

' hesitate to call me at (918) 358-580),g
| + .

I -information.-
informatiri in th,s remd was ds!sted
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$ NG SYSTEM
.

ONE(1) C0104UNICATOR SERIES 2000 VOICE PROCES 1
EQUIPPED AS TOLLOWSt

DESCRIPTION
QUANTITY

VOICE LINE PORTS-

24
HOURS OF MESSAGE STORAGE

NOVR$ OF REDUNDANT MESSAGE STORAGE
100

100
SYSTD4 MONITOR '

t i'
SYSTD4 KEYDOARD

1
VOICE PROCESSING NODES

|
2

SYSTDi ADMINISTRATICH NODE
-

t

1
9600 BAUD MODEM

1

SYSTD4 PRINTER
i

VD1ERIC 4.6 VSSI VOICE PROCESSINGi-

1 SOFTWARE '/
(INCLUDES DIRECTORY, VOICE MESSAGING AND

-

i

AUTC-ATTEND Sol JARE) f
PRE INSTAL!ATION TRAINING. PACKAGEi

[
INSTALLATION AND SITE TRAINING PACKAGE

1
>

1

LOT CABLES AND WIRING ^

1-
LOT DOCUMENTAPION AND MANUALS -

1

TOTAL SYSTEM PRICE TO NRC diOT WITHIN SCOPE OF REQ' JEST 7
.

INSTALLATION - a a" " "

~ MONTHLY MAINTENANCE CONTPACT
' " - . ,, ,,
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j ONE(1) COMMUNICATOR $ERIES 2000 VOICE PROCESSING SYSTDi
EQUIPPED AS FOLLOWSt

t

i DESCRIPTION
QUANTITY

,

VOICE LINE POR'TS
52

HOURS OF MESSAGE STORAGE
120 ,

HOURS OF REDUNDANT MESSAGE STORAGE120
i

SYSTEM MONITOR
1 "

I SYSTEM KIYBOARD
i-

VOICE PROCESSING tl0 DESt

|
3

SYSTEM ADMINISTRATION NODE
I 1

9600 BAUD MODEMi

( 1

SYSTEM PRINTER
I 1

GENERIC 4.6 VSSI VOICE PROCESSING

! 1 SOFTWARE
AND

| (INCLUDES DIRECTORY , VOICE MESSAGING
-

AUTO-ATTEND SOFTWARE)I

1

PRE INSTALLATION TRAINING PACKAGEl
i

4

INSTALLATION AND SITE TPAINING PACYAGE
1'

LOT CABLES AND WIRING
1'

LOT DOCUMENTATION AND MANU LS
,

1

$_. .00

TOTAL SYSTEM PRICE TO NRC
| 10,418.10

INSTALLATION 1,041.81;

MONTHLY MAINTENANCE CONTRACT
f '1

.

I
1

4
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' 1p1NIC 'CALcWAT10tts ton j

Y$51 CottMt!CATOR SERIES 1

CUSTO?iER!' NRC'

!MiBER OF TELETHONE UShRSI3,000 LISTEN /RERECORDTERCFNTI- 5%-

PERCENT YO!cE MAIL U;ERS! 100% USER REPLAY PERCENT! $t

ACT!vE VolcE MAIL USERS: 3,000 INFORmT!0H CrNTRE (t/N)! Y

OUTDI AL REQUIRED (Y/N)!
y I.C. MESSAGE LENGTH 60

t OVTDTAL PE.NETRATION: 20% 0 OP 18r0 CEtrTER MESSAGES: 30
' 10 INFO CENTER CALLS / DAY! 100 |

| AYO OLTTDIAL HOLDING TIME NESSAGES/ DAY /USERt 3

AYERAGE MESSAGE LENGTH! 30 SECS. RETRIEVALS / DAY /USERt 3

AVERAGE 6REETING LENGTH 15 SECS.

AVERAGE NAME LENGTHf $ SECS. BUSY PERIODS / DAY! 2

Mt.SSAGE ARCHIVE FACTOR! 10% HOURS /BUSYTERIOD! 1

MESSAGE RETENTION TIME! 336

% TRAFPIC PER BUSf PERIODI 15%'

GRADE OF SVC REQ'D P.01 2

9,000
' TOTAL MESSACES PER DAY $40,000 SECS.

> ' TOTAL MESSAGE SECONDS PER DAY 9,000
TOTAL USER RETRIEVALS PER DAY $40,000' S P,cs .'
TOTAL RETititvAL SPCONDS PER DAY 100
TOTAL INFO CENT 7E CALLS / DAY 6000 SECS.
TOTAL INFO CfNTRE SECONDS / DAY

64 SECS.
; TRUNK HOLDING TIME PER I.C. CALL $1 SECS.

TRUh*K HOLDING TIME PER MESSAGE 36 SECS.

| 707. TRUt* HOLDING T!MP./ DAY FOR MSGS.
TRUlm HOLDING TIME PER RETRIEVAL 463.0$0 Secs.

319,500 SECS.
' IOT. TRUt4 HOLDlHG TIME / DAY TOR RET. 6.400 Secs.
| TOT. TRUl* HOLDING TIME / DAY POR 1.C.

788,950 StcS.
| 70TAL TRUNK HOLDING TIME PER DAY 118.343 SECS.
, TOTAL BUSY PERIOD TRUtE HOLDlHC TIME

TRAff1C DEM wD / BUSY HOUR (MSGS/ RET)
118,342.5 SECS.

'

1183.4 CCS
BUSY HOUR CCS REQUIREMENT (MSGS+ RET) 4.8 CCS
BUSY HOUR CCS REQUIREMEt(T (INFO CTR) 27.0 CCS
BUSY HOUR CCS REQUIREMENT (OtTTDIAL)

46
TRKS REQUIRED FOR MESSAGING/ RETRIEVALI 2
YRUNKS REQUIRED TOR INFORMATION CEtrTER 4i

TRUNKS REQUIRED FOR ,OttTDIAL

52
TOTAL TRUNKS REQUIRED,

17 HRS.
STORAGE REQUIRED FOR GREETING /NAMB 90 HRS.
STOPAGE REQUIRED FOR MESSAGING 1 HAS.
STORAGE REQUIRED FOR INFO CENTER

107.2 IIR S .
TOTAL STORAGE REQUIRED

RECOMMENDED $YSTEM S!ZE PORTS HOURS
i

52 120

'

.
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|MFfjC CALCULATIONS FOR
.

SSI CMMJNICATOR SLRIES'

FRC
|VSTOMER:

LISTEN /RERECORDFERCENT!
$$

JVMBER OF TELEFil0NE U$tRS:
1.000

USER REPLAY PERCENT: 55
1005

PERCENT V01CE KAtt USER $1 INFORHATION CENTRE (Y/N)1
Y'

ACTIVE YO1CE K41L VSERSt ).000
1.C. MESSAGE LENGTHf

60 SECS.

CUTDIAL REQUIRED (Y/N)! /
0 0F INFO CUTIER MESSACESt

30

% OUTDIAL PDiETRAT!0N!
20%

INFOCENTERCALLS/ DAY! 100
10

AVC OVIDIAL HOLDING TIME! MESSAGES / DAY /USERt 3

RFTRIEVALS/ DAY /VSERt
3

AYERAGE MESSAGE LENGTH
30 SECS.
15 SECS.

AVEMGE CREETING LENGTH: BUSY PERIODS / DAY: 2 *

AVERAGE NAME EE!!GTH
5 SECS.

110VRS/ BUSY PERIOD:
1 HRS.

MESSAGE ARCHIVE FACTORt
10t

MESSAGE RETENTION TIME! 336 HRS.

5 TMFFIC FER BUSY PERIOD'I 15%

CP,AD E Of $\'O RE Q ' D = P . 0 t' 2

3,000
TOTAL MESSACES PER DAY 180,000 SECS.

TOTAL MESSAGE SECONDS PER DAY 3,000
TOTAL USER RETRIEVALS FER DAY 180,000 SECS.

TOTAL RETRIEVAL SECONDS PER DAY 100
10TAL INTO CENTRE CALLS / DAY 6000 SECS.

TOTAL INTO CENTRE SECONDS / DAY
.

64 SECS.

TRUNK ll0LDING TIME PER 1.C. CALL 51 SPCS.
TRUhT, HOLD 1HG TINE PER MP.SSAGE , 36 SECS.

TRUbK HOLDING T!KE PER RETRIEVAL 154,350 SECS.

707. TRUNK HOLDING TIME / DAY FOR MSCS. 106.500 SECS.

TOT. TRUNK HOLDING TIME / DAY FOR RET. 6,400 SECS.

TOT. TRUNK HOLDING TIME / DAY FOR !.C.
267,250 SECS.

TOTAL TRUNK HOLDING TIME FER DAY 40.088 SECS.

TOTAL BUSY FERIOD TRUNK HOLDING TIME 40,087.5 SECS.

TRAFFIC DEKuiD / BUS ( HOUR (MSCS/ RET)
400.9 CCS

3USY HOUR CCS REQUIRUiENT (MSGS+ RET) 4.8 CCS

SUSY HOUR CCS REQUIRD:Etif (INFO CIR) 9.0 CCS

BUSY HOUR CCS REQUIRDiUTT (OUTDIAL)
19

.TRXS REQUIRED FOR MESSACING/ RETRIEVAL 2

RUNXS REQUIRED FOR INFORKATION CUTTER 3

TRUNKS REQUIRED FOR OVIDIAL
24

TOTAL TRJNKS REQUIRED
6 HRS.

STORAGE REQUIRED FOR GREETING /NAME 30 HRS.

STOMCE REQVIRED FOR MESSA0!NG 1 HRS.

STORACE REQUIRED TOR !!!F0 CEtrTER
36.1 HRS.

TOTAL STORA0B REQUIRED .
. !

RECOWIIIDED SYSTEM SIZE : PORTS HOURS '

24 40
5 2.~;-,..~.,..,,,_,_

' - - ' #*e* ,wst e e-.. . _ _
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