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May 8, 1990
US. Nuclear Regulater Commission
ATTN: Mr, David T, Colllos

RFP No. RS-IRM-$9-148 (BAFO I)

Division of Centracts and Property Managemint
1930 Norfolk Avenve, Room P-1011

Bethesda, MA 20814

Dear Mr, Colllog

Subject l!ﬁgo:,u ;:'Requm for Best and Final Offer 11 Under Request For Proposal No, RS-

*Rest and Final® of fer to the J.S.

» gubmit our second
for all of

We sre pleased 1o have the opportunity
0 serve our goveroment is 4 source of pride

Nuclear Regulatory Commission. The chance
our employees,

Here are the clarifications you requested in your letter of May 4, 1990:
).
/HOT WITHIN SCOPE OF REQUEST/

2 The two hour rewote dlagnostic requirement will be satisfied at all times, Our
iechnical support staff is en call 24 hours 3 day.

3 Offeror shall provide one or more references In the greater Washington, D.C. area.
please sce item 6, ba'~w, The distributor also owns ont of our §ystems,

‘ /OT WITHIN SCOPE OF REQUEST7

;. /NOT WITHIN SCOPE OF REQUEST/

V&S1 Full Service Contract, Vo, losal

Off hours maintenance is included in the
$128 Guilford, Suite B,

distritutor in Columbia, MD 8 Federal Messaging Services,
Columbia, MD 21046 Contact Stephen L, Flickinger

youg contioved Toterest th our product and service offering, Please don't

Thank you for i
(918) 358-5801, extension 108 If you have questions or require additional

hesitate 10 call me al
information,

Sincerely, / (nformation N

Prent H, Villareal
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RATFIC TALCULATIONS POR
v851 COMIUNICATOR SERIES

CUSTOMER! ' NRC

SUMBER OF TELEPHONE USERS! 3,000

PERCENT VOICE MAIL USERS! 100%

ACTIVE VOICE MAIL USERS! 3,000

OUTDIAL REQUIRED (Y/N): y

$ OUTDTAL PENETRATIONI 208

‘ AYG OUTDIAL YOLDING TIME! 10
AVERAGE MESSAGE LENGTR! 30 SECS.
AVERAGE GREETING LENGTH! 15 SECS,
AVERAGE NAME LENGTH! $ SBCS,

MESSAGE ARCHIVE FACTOR! 10%

| TOTAL MESSACES PER DAY

| TOTAL MESSAGE SECONDS PER DAY

lrorAb USER RETRIEVALS PER DAY
TOTAL RETRIEVAL SPCONDS PER DAY
TOTAL INFO CENTAE CALLS/DAY

TOTAL INPO CENTRE SECONDS/DAY

TRUNK HOLDING TIME PER I.C. CALL

, TRUNK HOLDING TINE PER MESSAGE

| TRUNK HOLDING TIME FER RETRIEVAL

' YOT. TRUNK HOLDING TIMP/DAY POR MSGS,
TOT. TRUNK HOLDING TIME/DAY FOR RET,

3 TOT. TRUNK HOLDING TIME/DAY POR 1.C.

| TOTAL TRUNK HOLDING TIME FER DAY
TOTAL BUSY PERICD TRUNK WOLDING TIME
IPAPFIC DEMAND /BUSY HOUR (MSGS/RET)

3USY HOUR CCS REQUIREMENT (MSGS4RET)
BUSY HOUR CCS REQUIREMENT (INFO CIR)
BUSY HOUR CCS REQUIREMENT (OUTDIAL)

TRKS REQUIRED FOR MESSAGING/RETRIEVAL
TRUNKS REQUIRED FOR INPORMATION CENTER
[RUNKS REQUIRED FOR OUTDIAL

| TOTAL TRUNKS REQUIRED

’ STORAGE RECUIRED FPOR GREETING/NAMB
STORAGE REQUIRED POR MESSAGING
| §TORAGE REQUIRED POR INPO CENTER

[OTAL STORAGE REQUIRED

YPCOMMENDED SYSTEM S12B 1PORTS HOLRS

52 120

LISTEN/RERECORD PERCENT!

USER REPLAY PERCENT!
INPORMATION CENTRE (T/M)¢
1.C, MESEAGE LENGTM!

0 OF INPO CENTER MESSAGES!
INFO CENTER CALLS/DAY!
MESSAGRS/DAY/USERY
RETRIBVALS/DAY/USER!

BUSY PERIODS/DAY!

HOURS /BUSY PERIOD!

MPSSAGE RETENTION TIME!

L TRAPPIC PER BUSY PERIOD!
GRADE OF $VC REQ'D = P.O!

9.000

$40,000

9,000

' $40,000
100

6000

64

51

36
463,050
319,500
6,400

788,950
118,343
118,362.5

1183.4
6.8
7.0

Le
2
<

52

17

50
i

107.2

SECS.,
§PCS.,
SECS.,

SECS.
SECS,
SECS.
§eCS.
SECS.
SECS,

SECS.
Secs.
SECS.,

ccs
ccs
cCs

MRS,
HRS .
RS,

RS,






