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THE NEW VOICE MAIL SYSTEM
FOR THE NRC

BACKGROUNR

In response to RFP IRM 90-206 (formerly IRM 89-148) the NRC
received proposals from the fellowing seven companies:
Relm, Inec
wWang Laboratories Inc,
Bell South
Bell Atlantic
Tel Flus
Microlog, Ine ~
Voice Systems & Services \\(L/ ‘
¥t _a)»:s/
Yhe preposal b ). I8 tﬁié foun
unacce:tablej”'é AR IR SRR L SR g

BB

d

1 . £ AR
3 Pl N

None of the rémaining six proposals was acceptable as written bu
the parel felt that each could he made acceptable without a major
rewrite of the proposals, Discussions were neld with each of the
six. Questions of a general nature were asked as well as guestions
gpecific to each particular bidder. Fach bidder was made aware of
cur concerns during face to face discussions and in follow-up
letters reguesting best and final offers,

An operational capability demonstration was performed with
each offerors system by dial-up testing of features,

Best and Final technical and cost proposals were subnmitted by
the folleowing companies:
Wang Laboratories Inc
Bell South
Bell Atlantie
Micrelog, Inc )
Yoice stems & Service P
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After receipt of Best and Final olfars, enough questions
remained that the panel decided it was proper to re-open
discussions and seek another round of Best and Final offers,
Discussions were neld via telephore since the questions for each
bidder were few and straight forward in nature. letters were sent
to each of the five remaining bidders confirming the questions we
had for each that we wanted arnswered in the second round of best
and final offers.

FINAL EVALUATION REPORT OF THE SOURCE EVALUATION PANEL FOR THE SELECTION OF
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EINAL SUMMARY

The second round of best and fipal offers subnitted by each
of the five offerors were all found to be technically acceptable
by the Source Evaluation Panel (SEP),

The Best and Final life cycle cost (Purchase Plans) for each

of the five technically acceptable proposal 1lows ‘j)
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