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VSSI

VOICE SYSTEMS AND SERVICES, INC.

One Technology Center
PO. Box 1400
Mannford, OK 74044
(918) 8651000
FAX Na: (918) 865-3195

September 25, 1989

Mr. Mark J, Flynn

Contracting Officer

US Nuclear Regulatory Commission
7920 Norfolk Avenue

Mail Stop P-1020

Bethesda, Maryland 20814

Dear Mr. Flynn,

The inclosed is Voice Systems and Services Inc.'s response to the NRC's request for proposal
no. RS-IRM-89-148, Entitled *Acquisition of a Voice Mail System (VMOS).

We appreciate the opportunity to propose VSS1 equipment for this project, YSSI is very active
in numerous aspects of the Voice Processing Industry. Designing systems for Cellular Radio Networks

and developing an emergency notification system utilizing voice processing technology as just two
examples, 1

VSS! looks forward to the possibility of working with the NRC on your voice processing
requirements.

Sincerely,

Peter T, Zuyus
President & CEO

PTZ:i
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data processing equipment from all static discharge.  Several precautions can be
implemented to help minimize the possibility of static discharge, These measures
should be considered as temporary.

Eristing non-static carpeting should be covered by siatic mals in the area adjacent
1o the equipment,

Antistatic snray is npol recommended as & permanent solution since it must be
applied regularly and may stain the carpet. Il an application is missed, the static
problem will reappear and intermitient system operation, system failure, or dala

lose may result.

Elimination of the cause of the static problem is the only solution that should be
acceplable to the customer.

AIR QUALITY

Although the hard disk in VSSI equipment is sealed, und the diskette is operable in
a normal office environment, - @& filiered, recirculating, air conditioning system s
recommended 1o assure prevention of dust accumulation in the equipment.

SYSTEM EXPANSION AND MEDIA STORAGE

Additional tpace should be allocated for the storage of system media as well as
projected system expansion.  Media should be stored - in the same envitonmental
conditions as the computer system. Master files and critical data should be siored
in another area, preferably a fireproof file cabinet.
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C. Elimination of the cause of the static problem is the only solution that should be
pcceplable to the customer,

V. POWER

The Communicator Yoice Mail System must have & dedicated electrical circuit and o
power surg . protection device. An uninterruptable power supply will be supplied by Voice

Systems and Services, Ine. in most applications,

The voitage measurement between neutral and safety ground in the 120 volt AC
cireuit must not exceed O volts, 4/+ .2 volts AC,

The cutrent rating of the power source and the wire used to supply the power 10 the
Communicator must be adequate (o maintain a constant voltage when the system is switched

on.

The electrical eircuit must be propetly and elfectively grounded,

AC power specification: 120 volts AC 4/- 10%
Frequency 60 Mz +/+ 1%
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B. ENVIRONMENTAL REQUIREMENTS: gee attachment

C. ELECTRICAL REQUIREMENTS

9. One dedicated 115 volt ' eetrical outlet with a true earth ground.

3, Yout gystem (except Jr.) will be pcovided with un%menupub\e powel supply.
Even with the UPS we require 2 dedicated cireuit,

p. CHECK LIST.

¥ Name of local elephone company.

m____..'-—-—,.—-——/__.w

3, Name of local telephone company rewesema\ive that you placed your telephone
line order with 4

3. Phone number where the {ele, co. rep. ¢an be reached.

( )_——--,....—-—-—‘.__-_____.—-—-——""“....-

Name of tele. €O. echnician at the ORIG!NAT!NG CEN TRAL orricE which
v 5S1 can call for IMMEDMTE ACTIW\T\ON of the (LID) lines

vt s

o ————

Phone number at CEN'TRAL OFrICE __ L

a. The phont company ¢an and will install your (DID) lines prior 10 the
scheduled equipment intiallation dale. The telephont company, pecause of the
type of tines (DID), cannot activate ihese lines without the equipment being
powued up. By gelting the name and phone number of 2 (echnician al the
CENTRAL OFrICE, ySS1 can insiall yout equipment and co-ordinate directly
with the CENTRAL OFFICE without going through the business of fice. This
will save everyone {ime and anr;wa\lon. Once the telephone company
understands {hat you e \rying 10 work with them and that this procedure
will make their job easier they will probably RO out of their way o 238ist you
and VSSL

s,  Telephone fines installed on (DATE): .
6. Dedicated electrical circuit installed.

Date____ AN

Thank you for your co-operation. If this list is (oliowed it will cut down the
possibility of ynexpected problems.
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FCC REQUIREMENTS

). The Federa) Communications Commission (FCC) has established rules which permit the
VSS] Communicator DID Interface to be directly connected to the telephone network,
Stancardized RJ-11 jacks sre vsed for these connections, This equipment should not be
used on party lines or coin lines.

2. If this device is malfuctioning, it may also be causing harm 1o the teiephone
network; this device should be a.-connected until the source of the problem can be
determined snd until repair has beun made. If this is not done, the telephone company
may temporarily disconnect service,

3. The telephone company may make changes in its technical operations and procedures,
if such changes affect the compatibility or use of this device, the telephone compnay is
required 1o give adequate notice of the changes.

4. When ordering DID service, you will need to inform the telephone company of;

The Service Type Required: DID

The Facility Interface Code: : 02RV2-T

The Ringer Equivalence: ) 00B

The Jock Required: RJ-11 or RJ2IX

The FCC Registration Number: GLMIIX-16734-AD-N

The ringer equivalence (REN) is used to determine how many devices can be
connected to your telephone line. In most areas, the sum of the REN's of all
devices on any one line should not exceed five (5.0). If too many devices are
attached, they may not ring properly.
§. Service Requirements:

In the event of equipment malfunction, all repairs should be performed by VSS1 or
an authoized agent. It is the responsibility of users requiring service 1o report the
need for service to VSSI or its agents:

Yoice Systems and Services, Inc. (VSS])

One Technology Center

Mannford, OK 74044

(918) 865-1000






SECTION c*- DESCRIPTION/SPECIFlCATlON/NORK STATEMENT

c.1 STATEMENT OF WORK
c.1.1 Bacquound

vesl understands the U.S. puclear pegulatory Commisaion's
requirements for eprvices to be provlded py the proposed volce

mail gystem.
C.2 Mandatory Speci£&catlons

general: rhe system proposed by yest is @ freestandinq, nffice
environment micro-processor controlled gystem capable of
gending, receiving. redirecting, respondinq to, vecording,
editing, erasing and atoring voice meseages. The system
provides high quality yeclice recordings and user friendly
prompts to utilize gystem features in ordinary English.

The following capabilities, functions, features and gervice
are included in the prOposed volce system py Vssl.

A. Operation with centrex provided cervice and adaptable to a
ppx system: The system will accommodate a minimum of sixteen
(16) centreX 1ines which will be proqrammable assiqnable.
Telephone interfaces do meet FCC standards, telephone company
requirements, and operate with touch-tone commands. when

The system supports poth loop-start and qround-start centreX
or PBX 1ines.

B. The system is con(iqured to support 1,000 uysers initially and
is designed to grow modularity. sizing is Sncluded in this
prcposal for both the jnitial con(lquration and to handle
3,000 use-s: pulletin poard gervice is included.

Cs gach user will have a unique password, that can be confiqured
from three to seven diglits. ysers have the option of changing

D. ysers will be able to check messages individually and may scan

messages rapidly by press&nq the appropriate touch-tone
command .

E. The system allows ysers to pause while 1istening to a message

and also to backup and replay the message:

F. The system has @ time OM feature py the gystem

t e
administrator to aisconnect if no activity {s taken by the
user.




N.

The system's automated attendant s designed so that if a
called party's extension is busy OF there is no answer in a
prescribed amount of rings the caller may leave messages for
that called party.

The system will provide message information to {ndividual
users and utilize apecial notification to users when they have
messages in storage (.9 stutter dial tone message waiting
lamp) . Users will be told how many messages they have, both
new and eaved, all messages are time and date gtamped. The
user has the options to save, edit, redirect, or delete
individual messages. Messages are stored chronologically.

The system proposed can store messages of variable length,
pased on class of cervice, from 10 seconds to 099 seconds
(16.65 minutes) message retention by days can pe set from 1

" day to 165 days, pased on class of service, The system will

autonatically delete messages based on retention time based
on COS.

The system provides for a default number, designated by the
gystem administrator, to provide assistance/information.

Vaere <can 1dd comments to received messages and then reroute
te cther VEPYS.

Usere can review created messides pefore sending with the
option of seanding or cancelling. '

The system proposed allows for extensive distribution lists.
Fach user, at the system admlniatrator's discretion, can have
up to 99 distribution lists.

The system allows for messages toO be sent with receipt
varification to assure control of time sensitive messages.

system 1e configured to provide service so that 15% of total
traffic wolume {s received at pusy hour. The gystem 18
configured to provide a PO. 2 grade of service.

The system proposed has 99 progrnmmnble classes of gervice to
grant or restrict various features and options of the system.
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the system proposed provides an automated system messaje
center that glves high quality, recoqnl:ablo. and concise
volce messages to cystenm users and callers. The recorded
messages and prompts are dlqitalized and stored in the systen
mass media. The voices recorded on the system will be easily

rhe systen {ncludes an lnput/output processor to monitor.
control and manage the system: The systen will work with user
provided equlpment, modems and computers, for remote access.

A self diaqnostlcs packaqe is included which will
automatica\ly or on request be displayed on the input/output
device, without interruptlnq service. The system also has
remote access capabllity for testing and maintenance:

The system proposed is a free standing unit that will operate
in a normal offlce envlronment. fully gell contalned. | 31
external surge protectlon anit 1s {ncluded in this proposax.

ygs1 will train up to five (%) persons on complete gystem
adminlstratlon. training aids in the form of pamphlets and
video tape presentatlon ghowing pasic user tfunctions and
procedures will be ptovided to the NRC.

ALl applicab\e manuals and documentation will be supp\&ed
with the gystem and become property of the NRC .

yssl's gystem Ls warranted for one (1) yeart: pa
vest will provlde maintenance rhrough the first year from
acceptance, subject tC the qovernment's option to extend.

vest will quarantee replacement parts availabllity tor at
least five years:. gshould replacement parts hecome unavailable.
yss1 will provlde intormatlon Lo secure substitute parts.

cout ©of the system {naludes shippind. lnsta\latlon, and
training for five indlvlduals. pelivery to be within 90 days
i u

devices work properly. proqrammlnq the system and testing
usert facilities.

yssli will provide operator/user/book/pamphlet/overlay for
3,000 users.
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within ten days of award, will provide final listing of

v8sI,
Initial requirements are listed in

each telco requitements.

~the proposal.

th default prompts and

The prcposed system {s complete wi
e made as required by

custom made pro!esslonai prompts can b
the NRC.

yes1 will provide a point of contact toO resolve, if any,
centrex integration problems.

EVALUATED OPTIONAL FEATURE

rhe VsS1 systen proposed has the capability to provide a
directory that utillzes the touch-tone key pad to gpell out
uysers name with transfer to the appropriate ma ilboX.

HAROWARE/SOFTWARE UPGRADES

vssl will provide all hardware and soflLware
upqrades/modi[lcatlons to the system during the warrvanty
period. )
INSTALLATION
c.5.1 GENERAL REQUIREMENTS

satisfactory

ygsy will be responsible tor vcomplete and
installation of all equipment at the site. Equipment used in
the installation will be modular to tacilitate system
maintenance and expansion. The installatioen will, during the
life of the contract, conform to the industry standard current
at the tim2 of the cut-over. “he system will ope
normal business operating environment. vsS
variance with this and accept responsiblllty for any

modiflcations.

required



VOICE SYSTEMS AND SERVICES, INC.
SELECTED CUSTOMER REFERENCES

Mr. Ed Smith, General Manager, Cross Telephone Company
P.O. Box 9 warner, OK 74469  (918) 463-2921

A Callylar Cerinl Office voice mail
. 128 pori. 160 tlour system
. 48 port, 70 lour sysiem

. 14 port, 15 hour sysiem

Mr. Jim Albee, Telecommunignlions, Kerr/McGee Corp.,
123 Robt, S. Kerr Plvd., Oklahoma Cily, OK 73102 (40%) 270-3000

- Sequoyah Muels: Nuclear Fucls Procesting Plant: 8 port, 4 hour sysiem for emergency
warning sysiem (o of ficials and residents

5 New Jersey: 4 porl, 6 hour system used as fuel price hotline for Royal Petroleum

Mi. Mike Trower, Vice President, Cimarron Telephone Co.
Mannford, OK 74044 (918) R65-3)11

. Tulea : 16 port, 20 hour system in revenue producing service bureau application

(avtomated answering service)
- Mannford: 28 port, 6 hour system used for civil emergency notification.
Mr. Rene Tousley, General Manager, Cellular One
301 S, 24th St. West, Dillings, M1 59102 (406) 656- 1000
- 12 port, 10 heur, redundant system installed in cellular Central Office,
Ms. Kathy Treggs, Public Records Division Chief, County Recorders Office
POD 100, Los Angeles, CA 9005) (211) 974-6629

- 24 port system used to handle several thousand calls a day from the public,



IRAFFIC CALCULATIONS FOR
/aq] COMMUNICATOR SERIES

MISTUMER : NRC!
HIMDER OF TELEMONE USERS: 1,000 LI1STEN/RERECORD PERCENT 5%
WRCENT VOJCE MALL USERS 100% USER REPLAY PERCENT 5%
ACTIVE VOLCE MATL USERS : 1,000 INFURMATION CEMIRE (Y/M) Y
OUWTDIAL REQUIRED (Y/H) y 1.0, MESSACE LENGTH 60 SECH
% OUTDIAL PENETRATTON o 0% POOF THEO CENTER MESSACES | a0
AVG OUITDI AL HOLDING TIME 10 INI'O CENTER CALLA/ZDAY 100
MEGOACES /DAY ZUSER fi
AVERACE MESSAGE LENGTH » 30 SECS. RETRIEVALSZDAY/ZUSER ¢ p)
AVERAGE CREFTING LENGTH « 19 sECs,
AVERAGE NAME LENCTIL ¢ a8 SFUO. NMISY PERTONS/ZDAY ¢ )
MEASAGE ARCIHIVE FACTOR 1 0% o Znsy PERIOD | nRa
. MECAAGE REETEMTION TITME 136 HRE
% OUTHATELC PER Y PEROD: 9%
GRALE OF Ay REQ'D = PO 2
AL, MESSACES 'ER DAY i, 000
TOTAL MEASACE SECoNDS PER DAY YA 00 BEVS.
POTAL USER RETRIEVALS 'ER DAY 2,000
TOTAL RETRIEVAL SECONDS PER DAY 1 240, 000 SECS.
FOTAL INFO CEHIRE CALLSZDAY . L0
TOTAL THIO CENIRE SECONDS/ZDAY a0 ‘SRLA,
1 MK HOLDING TIME PER 1, CALL A4 SECS,
TRUHK HOLDUHG TIME PER MESSACGE 51 SR,
TRUNE HOLDING TIME PRR RETRIEVAL Q9 RECS,
TOT, CTHRUMKE HOLDING TIMEZDAY TR MoeH, ' 00, 700 S X
Tl . TRUNK HOLDIHG TIMEZDAY FOR RET, juz, 006 |Run,
FOT. TRUNK HOLD NG TIMEZDAY FOR e, 6, A00) GRS
FOTAL TRUNK HOLDING TIME I'ER DAY 512,100 aRea,
TOTAL NUSY PERTOD TRUNK HoLDhENG T TME 76, 01% SRCHS .,
THAFFIC DEMAHD ZRUSY HOUR (MSGO/RET) 76,010 ol
ey TOUR CU8 REQUTREMENT (M RET) 260, 2 (00
Y TR cr* REQUTRFMENT (INFO CTI) 4.0 o
MIGY HOUR CCS REQUIREMENT (OUTFR ALY 10,0 ten
THKE REQUIRED FOR MESSAGINC/RETRIEVAL a2
PRUMKS REQUIRED FOR INFORMATTON CENTER 2
TRUNKS REQUTRED FOR OUTDLAL 3
|
PrrAL TRUMKS REQUIRFED 17
TORAGE REQUIRED FOR GREETTHG/NAME f HRS,
STORAGE REQUIIRED TOR MEGOAG TG G HRS .
FTORACE REUUIRED FOR IMFO CENTER | NS .
AL STORAGE RFEQUIRED 06| 1R .
6ﬁvummnuunn GYOIEM SI1ZF  PORTE  Hedind p :
Tl X

Al i Fyat
gl )



APFIC CALCULATIONS TOR
2] COMMUNICATOR SERIES

3TOMER: NR(

MRER OF THLEPHONE usrRe: 3,000
RCENT VOICE MAIL USERS 100%
CTIVE VOICE MAIL USERS 4,000
OUTDIAL REQUIREDL (Y/N) y

% OUTDIAL PENETRATION ¢ 20%

G OUTDIAL NOLLING TIME ¢ 10
AVERAGE MESGAGE LENGTH 3 SECS.
NERAUE GREETTHG LENGTH 1% GECS.

8 SECK.
10%

AVERACE NAME LENGTIH
MEQGAGE ARCHIVE FAUTOR

VAL MESOAGES PER DAY
YIAL MEASAGE GECONDS T'ER AY

YTAL UAER DETRIEVALS PER DAY
ATAL WKETRIEVAL SECONDS PR [IAY
ATAL THEO CEMTRE CALLS/DAY
OTAL INFO CENTRE GECONDS /DAY

reR 1. CALL

'R MEASACE

PER RETRIEVAL
TIMEZDAY 1000 MOGSH,
TIMEZDAY o RET .
TIMEZDAY For 1ov.

ANK HOLDING TTME
RUNK HOLDING TIME
RUNK HOLDING TIME
o, TRUME HOLDIHG
a1, TRUNK HOLDIHG
OF. TRUNK HOLDING

OTAL TRUNE HOLDING TIMT PER DAY
UTAL BOSY PRRTOD TRUNK Hab.hhe TIME
RAFF1C DEMAND ZBUSY HOUR (MBGG/RET)

REQUIREMENT (MSaS i RET)
REQUIREMENT CINTO TR
REQUIREMENT (OUTDIAL)

WISy Ot g
gy patip Ces
WY OV CU's

JRKS REOQUIRED FOR MESGAGTHA/RUTRIEVAL
CRUNKS REOUTREDR TOR INPORMATTON CENTER
FRUNKS REQUIRED POR QUTDIAL

IOTAL TRUNKS REQUIRED

STORAGE REQUIRED FOR GREETING/HAME

FTORAGE REQUIREL FOR MESSAGITHG

STORAGE REQUIRED FOR IHFO CENTER
FAL STORA:E REQUIRED

JJORTS e iRa
q) 240

RECOMMENDED SYSTEM 817K

L1STEN/ZRERECORD PERCENT
HSER REPLAY PERCEND ¢

INFPORMATION CEHTRE (Y/N)
1.€. MEGSAGE LENGTH

§ OF LHPO CENTER MESGAGES :

IHPO CEHTER CALLS/DAY

MESSAGES /DAY IGER
RETRIEVALS /DAY /USER

winty PER'OLG /DAY

Lot Zney pPERion

MESAL . RETENTION IMF,
N TRAPE L PER O BIGY
GRANE o SVve RERQ'H = 10

111, 000
1,000,000
6, 000
360,000
100

6HO00

()

“1

99

QaG, N
H9 |, 000
6. Ann

LN

L 3 4

525

1,921,
2N,
22"-

240N 8
4.0
1.0

"
A

i

89
17
180
1

197,72

PER (01

-

5%

5%

Y
60 SEUS
30
100

6

2

7

] HRe
306 RS
15%

A
‘

GECR
8SRCS.
SECG .

SECH.
]
HECA,
aEc,
SEenN
f

GEVH

b DU
SECE
SECS.

e
('S

Cen

HRS.
HRS .
HRS .

RS,
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COMMUNICATOR SERLES SYSTEM MAINTENANCE

SECTION I:  GENERAL INFORMATION

This section is composed of a variety of maintenance documents related to
the servicing of the components which make up your Coramunicator Series
voice messaging system, Care should he taken to insure that ANY jumper
or switch settings conform to VSSI stated settings prior to installing a
board or udait, Incorrect seltings can cause unforeseen complications and
maintenance. VSSI incorporates the highest quality componentry int its
product line and with that a maintenance philosophy of unit/board level
replacement. Included with VSSI documentation is any telated
documentation from the source manufacturer. This provides you with an
in-depth knowledge of both your voice messaging system and its
components,

V5SSl welcomes any comments regarding maintenance and/or
technical documentaiion, All comments will be reviewed and
included with future releases if possible,

Please address comments 1o VOICE SYSTEMS AND SERVICES, INC,
ONE TECHNOLOGY CENTER
MANNFORD, OK 74044

ATTN: TECH SE? VICES

Cer
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Vill. MAINTENANCE
VSSI COMMUNICATOR SERIES

MAINTENANCE AGREEMENT

1.00 INTRODUCTION

This section describes the maintenance and warranty agreement you purchased from YSS1 on
the Commucicator Voice Mail System,

1.01 WARRANTY

All hardware and software are covered under a limited warranty to be fiee of
manufacturing and workiran defects for the period of one (1) year starting upon the installation
date. The limited warranty also covers the actual installation labar for a period of thirty (30)

days.
1.02 MAINTENANCE

The maintenance program covers all labor and expenses for a period of one year, from
installation date. The goal of VSSI is to keep your sysiem trouble free and respond in a quick and
efficient manner.

1.03 AGREEMENT

These are the terms in which VSSt will respond to system problems:

1. Minor failures will be responded to within eight hours. These failures are classified
as not effecting the ability of the entire system to function,

2. Major failures will be responded to with the utmost expediency. VSSI has technicians
on call 24 hrs a day. As soon as the service request is received the technician will be notified and
will respond to the request. This response time should not be longer than four (4) hours. A
major failure is classified as a complete systems shut down, software failure, or any other
problem which affects the entire system,

3. In cases of major failures the on site appearance of a technician will be with in
twenty-four (24) hours. The intent of VSSI is to have a technician respond as quickly as possible,

Because of different site locations the arrival of the technician will depend upon the availabiiity
of air line flights. It is VSSI's intent to have a technician on the first available flight.

4. Monthly hard copy reports showing the system status will be generated by V58! and
mailed to the system site,



VSSsi *Communicator®
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6. Tooffera second year hardware and software component maintenance
program,

7. For problems other than system failures @ charge will be billed to the
buyer by VSSI, on 2 portai to portal basis. The charge of $450.00 per day,
minimum of one day, of $30.00 per hour, minimum four hours, whichever is
less. Travel and expenses will also be added to the daily rates,

B. ON-SITE MONTHLY

{. Same as on-site mainienance only billed monthly.

C. REMOTE (MODEM SUPPORT)

I, 1n the [irst year the purchaser will be provided vsst (echnical support via
a modem link connection 1o the *Communicator” system when required. Tt is
the responsibility of the purchaser to provide 3 standard telephone line for the

vSS1 modem link.

2. If on-site visit is required, purchaser will be billed at YSSI standard
service rales ir effect at the time service is provided.

\

D. REMOTE (MODEM SUPPORT) MONTHLY

}. Same as Remole (Moder Support) only billed monthly.

E. TELEPHONE SUPPORT

1. This is 2 support program for Dealers or end users {hat have an in-house
technical staff. This program covers, by warranty, the hardware and software
components the [irst year. A labor maintenaace package does not have to be
utilized to receive telephone supporl of VSSI equipment,

10/87



v&SI "Communicator” MAINTENANCE
(¢) Copyright VSSI 1986-1989

SERVICE INFORMATION

if service ot repair is required, contact YSSI's Technical Services department for a return Material
authorization (RMA) number and shipment instruction. Il MPU is out of warranty or is
physically damaged, a purchase order will be required for the repair,

The MPU should be returned in its ariginal ¢hipping materials, if available. Otherwise, the board
should be placed in 8 conductive anti-static material, wrapped in a cushioning material, and
enclosed in a corrugated carton suitable for shipping. Seal the carton securely and ship prepaid to
the following address with the RMA number on the label,

VOICE SYSTEMS AND SERVICES, INC,
ONE TECHNOLOGY CENTER
MANNFORD, OK 74044
ATTN: TECH SERVICES

RMA NO,
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4.0 HELLO NEW VOICE MAIL USERY

1. As the owner of a User Box you can

a. Receive messages from anyone who calls your box nuimber, including other box
holders,

b. Ratrieve, delete, replay, save of trensfer to another box any messages after entering
your personal security code,

¢. Find out when (exact time and date) a message wa3 left,
d. Record your name 10 identily your box 10 other users who may st you messages.

e. Send mail to 1) anothe: box holder, or 2) o2 distribution list which automatically
sends the same message (0 3 pre-deflined group tist of box Users,

f. Receive confirmation that a message that you senl 10 another user box has been
retrieved,

g. Record of change a personal greeting which is then played when someone calls 10
leave you a message.

h. Instruct your mailbox to call you at another phone number immediately after 3
message has been left,

i. Have your mailboz activate your personal pager (tone, digital, or voice) when 2
message is left for you.

j. Have your mailbox automatically ¢2!l you and deliver your messages (0 another
phone number at 3 specified time of the day.

k. While listening 10 a message, you can pause, fast forward of rewind.

2. Things You Should Know About Yoice Mail on the "Communicator™

3. You can operate your User Box from any Touch-Tone (R) telephone keypad,
anywhere in the world.

b. Recorded message “prompts’ will instruct you al each step.

¢. You don't have 1o listen to the whole message prompts once you know the
commands (o do what you want to do,.. just immediately press the appropriate keys
and interrupt the recorded message prompis.

d. If you're not sure what to do, try pressing (9] on ToUr keypad. This key will
usually take you back to {he previous menu,

e. If you forget your security code or have difficulty using your User Box, call your
System Administrator for help,
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401 SETTING UP YOUR NEW MAIL poOX:
Here are the sieps

{. Befo’e calling the voice i ail system, you should know 1 w( things

a four naitbox nu mber

b. Your tempurary securily « de
3. Dial the phone ni aber of exlension number 10 BCCESS the system,
s When the sysiem answers, enier sou mailbot number using 3 | t ¢ phnne
If your box 18 2 DID box, you will bypass this step
4 A tutorial wili nelruct you on § "'<‘g‘\",rf‘rr-g"»*» pOrary security ¢ e

This tutorial will play antil replaced Ly your own persdl al grezting

§. After entering your temps rary security code, the sysiem will tall you if you
any messages and then will instruct you to press cerlain keys. Press (4] 10 *¢thange
your securily ¢ sde, greeting and other oplions
& You should enter your own personal securily {e 10 keup your messiges DI e
anid record your pers nal greeting shich will replace the ! (orial, You can ai1o red rd
cour name to 1.D. your box. Follow the prompis for each function, If you get stuck,
try pressing (9] 1o escape ¢ go back to the previ yus function

srded . callers who enler yout bot number or who dial

7. Once your greeting [ec
your DID aumber w,il hear your greeling and can leave messages

8 To relrieve your messages, call your bog and press 0 beforg the recording tone
anytime during your greeting. Enter yout personal securily ¢ de and lollow the
promy.s 1o retrieve you nessages.
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4,1 RECORDING A MESTAGE:

Chart | iliustrates the prompt flow for leaving  message ‘or & voicemail user, The following
steps are illustrated.

1. Call the system and enter the mailbor number (not necessary for DID bores)

3. The personal greeting for the bor User will play. You can press 9 to skip the
greeting if you want 1o begin recording immediately.

3. After the greeting plays the system will instruct the caller 1o begin recording at
the tone followed by the recording tone, Il the *record® prompt is disabled in the
Class Code definition by the System Administralor the recording tone will sound
immediately after the greeting.

4. After recording the caller can press any digit or stop speaking for 3 seconds and
will hear the “message edil® menu where he can listen 10 his recording, erase and
rerecord, delete, or continue recording where he leftoff, If the message is acceplable,
pressing 9 will play a “thank you for calling® messoge and the system will hang up,

4.11 RETRIEVE MESSAGES:

|. To retrieve meseiges from a User Box you must [iest access the box by entering
the box number after dialing the system (or dial the box number directly if DID).

3. DURING the greeting, press 1610 (0) before the reco,ding 10n¢, and enter your
Security Code when prompted. Il you wait until after the tone 10 press 2ero, you will
be in the message recording mode and will nol be able to do anything else but leave

a message.
3. A$ $00N 28 yOU press 1ef0 anytime during the Greeting, you will hear.

*You have (number or *no*) new/saved messages,

To listen (0 your new inessages, Press |

To listen to your saved messages, Press 2

To send a message 1o another user, Press 3

To change Security Code, Greeting or Other options, Press 4
To quit, Press 9 or hang-up.*

4. If you have new messages, press *1° to hear the first message, While the message
is playing you can do the following:

Rewind or skip back several seconds Press 4
Pause/restart Press §
Fast Forward or skip ahead !‘res.s ]

5. After the message plays, you can choose from the following options:
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To save this inessage

To Transfer this message to another bos
To erase this message

To hear this messzge again

For the time message was received

To quit (or skip tO next message)

message in line,

Immediately after saving ot deleting 2 message, the next
messages have been retrieved, You can then pusk 9 1o exdd
9 while a message is playing will ski) the current message an

Sometimes a caller wiil hang up and leave 2 *dead air®
deleted by pushing * 3 * like any other unwanted message,
recognize messages that are fess than 2 second* long.

Peers |
Press 2
Press 3
Press 7
Press 8
Press 9

6. When you save or erasc 4 message, the system sonfirms yo
saved® or “message erased”, Pressing 7 will replay th
g will give you the exact time and date of the message.
another User's box, you can press 2 and follow the instructiens,

USING VOICE MAIL

your choice with *message
¢ previous message and pressing
To transfet the message 1o

If you save any messages, they will remain available until theiz retention period has
expired, This relention period can be delined with "System Administzation® |

message will play uatil all

the system, Note: pressing
d begin playing the next

message. These should be

The tystem will not

N
3
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4.12 TRANSFER A MESSAGE TO ANOTHER USER

1. Refer to Chart 3 for an illustrated Mow chart, After listening 1o 4 message you can
transfer the message to another User's bos il you wish  You can also record a
comment which will precede the transferred message when retrieved by the other
User. You can also send the message with *confirmation® and receive a message in
your box as (o the time and date of the message retrieved.

2. Press (2] after listening 1o 3 message. Enter (he destination box number when
promped, The sysiem will confirm by repeating the box number of name of the User,

3. To tecc dacomment, Piess 1. The comment will be sttached to the front of the
trunsfe,sed . c18A48 » *n retrieved by the destination User,

4. There as two ways U transfer of send the message, To send, Press 4. To tend
with confitmaion, Pret 5, Confirmation instructs the system 10 leave 2 message i
the sender's bor adi aling the time and date the message was retrieved by the
destination box User,

$. After 5. nding the message the tystem gives you the option of saving or erasing the
original message.

4.13 CHHANGE SECURITY CODE

1. Refer to Chart 4 which (llustrates the prompt Mow, Select option 4, *To change
Security code, Greeting, 0° Othet Options, Press 4° from the top level menu.

3. Press 1 to Change Security code, The system will play the current securily code

and will give you the opportunity 1o change or leave it as 8.

3. To change the Security Code, press 9 and enter the new code. The number of
digits required is 2 -ystein- wide parameter and musl be the same for ail bores,

4.14 RECORD NAMLE

1. Refet to Chart 4 for prompl flow ilustration, The *name” is usuaily the name of
the owner or box User. The purpose is 10 identily the boa b = me rather than by
number. When a box is referenced by the system during 1. ssage notification,
transferring messages, etc,, the recorded name it played rather than the box number.

3. Select option 4 from the top menu, “other oplious®, nd tren press 2 to record your
name as prompted,

3. The system will play the currently recorded name « @ will tell you if no name has
been recorded. You can then Press 2 to reccrd, Press © (o erase, of Piess 4 to listen,

4. When finished, press 9 to exit. If no name {3 recorded, the system will reference
the box by playing the box number itself .
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415 RECORD GREEVING:

. Chart $ cirates how to r¢ td 2 Greeting (he Greeting is the massage allers
tear after entering 2 Nox number or when (he system answers asing DID service

A
- Calort nd Fecomy Lhe " menu -T,, hamap Sae l C‘ade Greelir "1 ik
P e { | \ . ! R s MR )y U y e, "R:\'~ other
- Ctiens. press 4°. Then select opt n 3 10 change the greeling
1 ! \ » .
;
3. The system will pidy the ent greeling Of {icats that ng greeling CU rentl
exlsts. \f ot y geee ng ¢t m"l, sllers w lt"“H"’kC';' rial ‘.'\ t SH'ﬂ-‘ ‘Skyi
i new greeting
4 Press 2101t td the gree \i\‘, e n-\;,gfvher(‘ «hed. You can press
l T e ven to what you re ccided To terecord st prets 2 againa f“"‘\’rfst
. AL s ! *\;-\ +1 (»1 '\r' y ¢ 1 he gres aq'lf.t:/ ,\l'\ vill r":;(" s the
3 greeting
\
AL
:' (16 SEND A MESSAGE TO ANOTIIER USER:
N | RefertoChart 9 fo \lustrated prompt flow Option ) on the first le el Voice Mail
\ : ) 3 ¢ A ; ] 4
menu 2llows you 10 send a message 10 af her Lser bor. You will be iskead 10 enter
; ‘ the box number 10 vhich the message will be telivered and then you ~ill be able to

record and edit 3 message

: To send the netsage, o ly push 'a" To ser { wilh onfirmation, Press <

N » » -
3 Confirmalion instructs the system to leave 3 message in ‘he sender's box indicating
\ the time and {a(e (he message was Iedl eved by the destination hex User,
\
| Y. Afller sending the message, you can se 4 a2 copy of the same \essage 10 2 thet
y L+ ¢ or press 9 1o exit
| ¥
1
4.17 MESSACE NOTIFICATION
.
(4 |. Refer to Chart 6 for Hustrated prompt flow, When sctivated in the Class Code

{
3 \ \;p‘en;.-f:‘- ,\(3.1‘”4', a pers ”"‘l;‘ﬁ”"‘ “‘\!‘f\ y'J\-
of new messages, To enter yi r phone nun \"fé“1‘uﬂ.u‘dt-"Pf??'?;:(’,’:"“,’:(*‘;'\:‘?n

4 from the main menu, for "other options”,

feature is aclive or 1l ned off, Il active, the sysiem will call the phone numbers

sntered whenever a new nessage is deg sited,

) l ‘\ "\a'«‘;"rb'.'ﬂ-if (\vl‘,,..‘g' Notilication The sys'em *,‘1:‘, 3:'..\16 whather the
4




’
4 -
| 4 !
" 4 2
. ght ¥ | 168 1§89
)
) . ! . » ’ ¥
A 18 \ ' |
» . ’ ’ L a8 '( ¢ rs
. y e ¢ e ) )
T ple 3 38 \
5 !
er el s
i A'.'
) ¥ nal and se
N r o0 | ¢ PagIng ¢ g oy
gila 'y seeded by @ erient n el $
| 4 » i1 3
W - . ' ¢ the pag gl |
Y ¢ ¢ ’ " s } T -
| 9 1 N r nhatl 2 &w g
) (“!‘v n
\ { | )
‘! % l\ ¢! " |

|
¥ ' o
i r \

"\ ' 3 1# : s :
| . jet . 4 { .
|1 a 2 i P P 1 14 '

\ et sing M sig "

e
‘ 1 de 2R

. | ) 12 £ . " '

: ' ¢ " T ’ 114 fr !

! LApe )

.lr e o Yy e

Hil ) . N
‘ | 3 ! ! ]
! [ eeLnpes e eiy W \ ) "
|

" 5 3 { “" ie RNt

l T i :

. bt ] k i {ia
AW S The § e 4 . ed the sysiem W { O i a

' | i et L R ‘

‘* { y ’

K { et
|

AN . o
P\ " ‘ 11
A ; g 18 . 4 sve 4 . -
| " ¢ K .

\ F c . e ¢ ! Fhere it & ‘ ¥ ielay g DA

\ . ¢ message. | : 2 .4

' A L] A {ifferent t 3
ity . be prestaty 10 22! 3
.
|(.\ s Aol n 1 1Y [ ‘e "w 1 W Lo
Vi \ " s 1 ¢ Ny
b 4 faor & \ A f 5 [ '
v" b I Al 3 ’ 4 1

f 2 net L0y 118 e 4 A 1ie
|

\

RN VERY
4 ! 0 !
¢ SCHEDULED DELIVE



tefined as 2 Bulletin © wvd, simy all the box and

: | hear the tul rial ntil 118 pla ed by & new

bulletin het structed, § , and enter the assigned securily f de., The Main

nulletin is the Cirst thing €3 hear when calling the box and usually the caller 1§
press particular keys 10 ive different caleg ries of inf rmation (or “bulleting®)

the stiucture of your
a8 "Wel me 10 o ( A
{this week's spe als,
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Any of these bulleting may instruct callers to press another key for more detailed information,
For example, bulletin 2 (*Week's Specials) may prompl, *For special's on Men's clothing, press |,
For women's clothing, press &, For children's ¢lothing, press 3.° This leads to bulleting 21, 22, and
23, where the first digit of the bullet’s number is the first tone bution pressed, and the second digit

is the second tone butlon pressed.
Pulleting ma{ be created in this manner for up o eight () levels, so that the bulletin numbers
may range from 1, 2,3, 4, $. 6,7, and 8 theough 1TTTTTEL, PII11112, .., BR8BR8ERE. The nine (9)

e, © teserved for an escape of erit key, Callers can be instrucied 10 press 9 1o return to the
pie o8 level in the (ree. Zero (0) is reserved (o enter 2 secutity code and perform the recording

functions,

This can be illusirated as 8 *1ree® structure, with the introductory bulletin at the top. For the
erample given above, the structure would be:

frample of Tree Structure:

' .o- —
Intro. Bulletin “yelcome to C &#;7
(zero) Hours, press )
specials, press 2
" R
T -
(store hours Men's: press 1
bulletin Wwomen's: press 2
children: press
il L |
[ 21 22 A4 22 A
Men's wWomen's children’s
Specials specials speclals
a—— ot L et

i A
$

‘

Bl o o i & AR "w""‘q“f‘m’ - -Am. AR QMM“
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Press 2 1o begin recording the introductory bulletin and press any key when finishad, Be
careful not 10 leave any “dead air’ before ot alter your bulletin, After compleiing the recording, you
will be able to edit the recording and when (inished, press 9 1o exit (o the previous level of the tree.
You can then select the next bulletin to be recorded,

Begin by recording the bulleting for level one of your tree (single digit bulleting). When all
bulleting on level one of the lree are recorded (one up 1o eight mazimum), you can then record level
two for each of the bulleting, When asked to select a bulletin 10 record press the two digits
cotresponding to the desired bulletin, 1n the clothing example above, 10 record the *Men's Specials’,

you would enier y i

If you haven't already done s0, you thould sketch your “1ree’ and number each bulletin within
the structure, 1L is not necessary 1o fink the bulleting if you don't want lo, For example, il callers
are ceferring 1o a printed directory (i.e. 2 Talking Yellow Pages®) when they call, you may wish the
introductory prompt to simply say *Please enter 8 four digit advertisers code or press BBRR for more
information.* Bulletin can be defined ranging from 1111 to RBAS, In this case all of the bulletins in

yout tree would exist only on level four,

Alter recotding your bulletin board, you may change ot re-tecord any of the bulleting by
calling the box and pressing zero during the main introductory bulletin, If you press rero during any
of the bulleting within your tree, you will be prompted to enter the passcode and the program will
atk you 1o enter the bulletin number, After entering the securily code, you can thin enler the
number of the appropriate builetin number anywhere within the tree, Obviousls \ne o .ly way lo
keep track of the bulletin numbers is to identily your bulleting within your tree diagram, like those
iNustrated, or categorize and list the bulletin numbers o0 that you c2n easily reference them.

Vhen a caller selects a bulletir board mailbor (or enters one directly from a DID trunk), he
will hear the introductory bulletin, If he fails to select another bulletin, the intreduction will repeat.
If the 9 key is piessed during the intreductory bulletin, the system will thank him for calling and
hang up. If the § key is pressed anywhere else in the tree, the previous bulletin within that branch
will play. The 9 key functions as 3 “backup one bulletin® or escape key, Il a caller enters an

incorrect or undelined bulletin, they will be told that *That is an invalid key *

C~" A









BEST AND FINAL OFFER RESPONSE FOR
PROPOSAL NO. RS~TRM-§9-148 ﬁl
"ACQUISITION OF A VOICE MAIL SYSTEN® :5
TO THE NRC FROM V§S$! X
pee |
w

PART ONE “ANSWERS TO QUESTIONS™ «J)ANVARY 30, 1990,

BUSINESS/CO8T

1. SECTION F. 21 GOVERNMENT'S DELIVERY 18 PROPOSED DELIVERY
SCHEDULE,

2. VEST FROVIDES A 2 YEMR WARRANTY= ACTUAL WARRANTY CHARGE
PERIOD BECING® AT THE BECINNING OF THT THIRD YEXR,

N/C MELNS "NO CO4T™,

‘. ANNUAL MAINTENANCE FIGURE 18 ¢ 8,068, ALL MAINTENANCE RATES
§40ULD BE ANNUAL,

L TYERE 18 NO HOURLY/MONTHLY MAINTENANCE CHAFGE- THE ANNUAL
CHAARGE I8 INCLUSIVE,

TECHNICZAL:

1. ALL NECESSARY ANCILLARY EQUIPMENT I8 PROVIDED.
MINORY BACK-UP 18 PROVIDED IN THE FORM OF HARD DISK
RIDUNDANCY,

2. TAI8 18 AN OPTION OF SYSTEM OPERATION AND WILL BE CONFIGURED

AT THE DIRECTION OF NRC MANAZEMENT, IT 1§ ALTERABLE RY THE
SYSTEM ADMINISURATOR,

3. THE NUMBER OF MESSAGES 18 A FUNCTION OF MESSAGE LENGTH AND
THE TOTAL NUMBER OF HOURS OF STORAC2, OUR CLASS OF SERVICE
FUNCTION WAS DESIGNED T0 PROVIDE A NUMBER OF FRE-DEFINED
USER TEMPLATES., EACH OF THEZSE USER TEMPLATES MAY CONTAIN A
DIFFERENT FEATURE MIX AND TIME VARIABLES,

q. V881 WILL PROVIDE TRAINING TO "W0 (2) PERSONS PRIOR T0O
“HSTALLATION AND ALLOW FOR TRAINING DURING/POST INSTALLATION
~HCLUDING ADMINISTRATION AND USER FERSONNEL,

L THERE 15 NO C[I2CRAM RIFERENCED IN THE VSSI COMMUNICATOR
FERTES ENVIRONMENTAL SPECIFICATICONS.

b



PART TwWO KRESFONSE TO REQUEST OF MARCH 21, 1990,

BUSINESS/COS8T
1. 1,000 USER SYSTEN PR

ONE(1) COMMUNICATOR
EQVIPFED A8 FOLLCWS:

CUANTITY
¢0

100

100

1

*r

~ e s e

> o pa g  sa

TOTAL SYSTEM PRICE 10 NRC
INSTALLATION
ANNUAL MAINTEN'NCE CCNTRA

ICING

EERIES 2000 VOICE PRCCESSING SYSTEM

DESCRIPTION

VOICE LINE PCORTS

HOURS OF MESSAGE STORAGE

HOURS OF REDUNDANT MESEAGE 3TORAGE
BYSTEM MONITOR

SYSTEM REYBOARD

VOICT PROCESSING NODES

SYSTEM ADMINISTRATION NODE

$600 BAUD MODEM

SYSTEM PRINTER

GENERIC 4.6 VS8! VOICE PROZESSING
S§OFTWARE

(INCLUDES DIRECTORY,VOICE MESSAGING AND
AUTO-ATTEND SOFTWARE)

FRE INSTALLATION TRAINING PACKAGE
INSTALLATION AND BITE TRAINING PACKAGE
LOT CAELES AND WIRING
LOT DOCUMENTATICN AND MANUALS

N

cT



Please notes

The system proposed sdove for 1,000 users I8 based
on the specifications set forth In item C.2.7 set
forth {n the RFP., The contiguration of the systen
proposed above contalns the minimum humber of
ports and  storage requized to  meet the
specilications, Kowever, these specitications are
Nt representative of the Gverage volce masl user,
Leng message lengths and retention tines lave o
slgniflcant impact on trunks and storage requiced,
Therefore, we have also rovided an altarnative
conflguration and propesal based on the typical
needs of 1,000 users, VSSI's 04l s to ecrve the
NRC :e;azdicsl of which conflguration §s chasen,

N 1&QQQ-M££B.511[£3_LAthiﬁAII_E&QEQﬁA&l

ONE(1) COMMUNICATOR SERIES 2000 VOICE PROCESSING SYSTEM
EQUIPZED A8 FOLLOWS:

JUANTITY
i

19

3

|

-

DESCRIPTION

VOICE LINE FORYS

HOURS OF MESSAGE STORAGE

HOURS OF REDUNDANT MESSAGE STORACE
SYSTEM MONITOR

SYSTEM KEYBCARD

VOICE FROCESSING NODES

SYSTEM ADMINISTRATION NOLE

$600 BAUD MOLEM

SYSTEM PRINTER

CENERIC 4.6 VESI VOICE  PROCESSING
SOFTWARE

(INCLUDE3 DIRECTORY, VOICE MESEAGING AND
AUTC-ATTEND SOFTWARE)

FRE INSTALLATION TRAINING PACKAGE

INSTALLATION AND SITE TRAINING PACKAGE
LOT CABLES AND WIRING

LOT DOCUMENTATION AND MANUALS



“R - 3;~po TLUE 121949 ”» .,
TOTAL SYATEN PRICE 70 NRC '
INSTALLATION

ANNUML MAINTENANCE CONTRACT

1€, 2,000 “EER SYSTEM PR

PEASNevsNERB R INANERN KT
CNE(., COMMUNICATOR
EQUIPPED 28 FOL® DW§1
§2
40
40

> B e s

B A s

TOTAL SYSTEM PRICE 70 NRC

INSTALLATION
ANNUAL MAINTENANCE CONTRA

1CINGy

SERIES 2000 VOICE PROCESSING SYSTEM

VOICE LINE PORTS

HOURS OF MESSAGE §TORAGE

HOURS OF REDUNDANT MESSAGE BTORAGE
SBYSTEM MONITOR

SYSTEM KEYBOARD

VOICE PROCESSING NODES

SYSTEM ADMINISTRATION NODE

5600 2AUD MODEM

S8YSTEM PRINTER

GENERIC 4.6 V881 VOICE PPRCCESSING
SOFTWARE

(INCLUDES DIRECTORY, VOICE MESSAGING AND
AUTC-ATTEND SOFTUARE)

PRE-INSTALLATION TRAINING PACKACE
INSTALLATION AND SITE TRAINING FACKAGE
LOT CABLES AND WIRING
LOT DOCUMENTATION AND MANUALS

i

CcT
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3, What Is your proposed basic nunber of ports for the
1,000 user conflguration and how many ports are you
froposing to meet the 3,000 voer requirement?

The proposed basic nunber of ports for the 1,000 uses
configuration 19 40 and an addition of 52 ports is proposed
support 3,000 users with wusage characteristics set forth in
the original RFP.

i, Noted and accapted,

5. VESl will provide tralining to two (2) persons prior te
installation and allow for tralning during/post (nstallstion
in¢luding administzation and user personnel,

£, VEsl will zxovldo training te NRC personnel according to the
requirements set foxth In item C. 2.V, In the original RFP, This
tralning ashall consist of training cn the tystom and Its
equipnent &nd osoftwire programs to enable NRC pexsornel to
maintaln and trouble shoot the system, {.e., thote minos changes
that ste zequired to edit measages, add and delete usere, reset
the system or pertoum other minor changes that can ta done
witheut maintenance assistance, Training aids in she form ot
printesd users' quides and a video tape presentaticn shewing basie
vser fauncticns and procedures will be previded and beccme the

property of the NRC,

1. 1.16.¢C, The na.ntenance procedure of shipping the failed

ont back for repalr and rotuzn within 30 cays has

een modifled for this proposal, VssI will ship a

replicenent part counter te counter on the next

avaiiable 1ight leaving Tulea International

Alrguxt following notification by the NRE. The

replacor - nt part wil) be hand carried by a vEsl

Techniuian if sn=site Ter .nlcal  Support s
requizred,

29
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CORPORATE INTRODUCTION

Voice Sysiems and Services, Ins. (VSSI) 159 telecommunications company which develops 8.8 markey
0 variety of products for the voice messaging Indusiry.  VSSI' sales, teehnlesl services, and
manufacturing departments wre quartered !n an 28,000-square-foet company.owned facility In
Cleveland, Oklzhoma, 4 suburbd of Tulsa,

Departmenis:

Solest The sales departments’ mnain objective is to assist It distributors and dealers effectively
market our producis. We previce full sales support including: sales iraining, disk s1orage and pont
calevlations, proposal assistance, and sales 1acentive programs,

Technleal Serviees: VSSIis kaown for providing extensive technlcal support 1o Jts ¢llents, We offer
Wirranty and maintenance agreements with all of our products, We essistin the installation, and for
farger systems, provide sched sled slx and twelve month on-gite visits by & techaician, Additlonaity,
our technica! staff is always on call Por adeice and consultation,

Manufatiuring: Qur voice mail systems ure manufactured and assembled in-house, Thus, weareable
10 dssure our evstomers product quality as well as competitive pri¢ing,

Volce Messaglng Products:

VESI has developed a reputation for designing and manufacturirg largespecialized systems for custom
dpplications. Some of the largert voice mall Systems in the world have been produced by VSSI. In
pddition 10 cuslom projects, VSS! of fery cusiomized systems for the torporate environment, trucking
andservice dispatch companiag, the lodging and healtheare indusiry, 45 well as banking and financial
institutions. Our company provides voicemail ta cellylar (ear phene) customers in many of the
nation's lergest citles, At the request of a Fortune 500 company, we developed o speclallzed voice
mail 5. em that is uted as 4 emergency warning device at o nuclear fuels facillty. This same
- “aology is being vsed for emergency notification in civil defense and many other applications,
coead A0 many cther custom. Voice Mall spplication packiges are available 1o VESTeustomers, VS$1
hos officas in several states and two foreign eountriey,
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INTRODUCTION TO VOICE MAIL
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The telephone is the primary communication 100l in our teciety today. Telephone
communicationd is an essential Injredient In our persontl and busisess objectives, In recent yeim,
we have all noticed improvements b the quality, speed, and efficiency of the telephene network,
However, the wlephone is far from being perfest tool, 1o our telephone usage, we sonsmntly
experience te/ephore tag, uniei.vered or lost mestaget, and incorreot transactions, Cauly 0% of all
business telephone onlls are coripieted on the first atempt, The 70% of phone calls that do not reach
the Intended porty slow the sompint.on of ous business and add 10 ouf long distance shusges,

V881 hus creaced o toel taat aslves these protiems, fact, It almost makes the telephone
perfect! We call it The “Commuanicalor Series® voice mail system, Yoice mail Ingreases productivity
by creating racre effizient and accurate telephore ¢cmmunications, 1t t'so reduces long diitance
charges, Lot us tell you more,

Violct mal combines the tiest Ceatures of both Cirest and indlrect ehannels of communication.
It forms an dliernstive ¢hannel whalch improves efficlency and productivity while elimirating
ielephone tog and other Sarriers to Information flow, Voles mall processes both inbound and
outbound telephone calls, Here is how it works

Voise messagrs are reccrdec by digitizing the humaa velce onto 8 computer disk, The disk
is divided in:¢ separate tlectronie mailboxes, Once & message Is recorded It car be viored, retrieved
o ferwarded a1 the dlscretion of the boxholder, Voice mail 1¢ a'60 known a8 *Voice Messaging, Veice
Storage ane Retrieva, and Vaice Store end Forvarding',

Vaiee mail hes the ability to facilitate telepheoe communications between system vsery and
outside calless as well a3 previding » secure and fexible Information dlstribution petworg.

13 Veice mail the same as elestronic mali? Not Really. 1t provides many of the same {earures,
byt voice messaging s considerubly less expersive to initiate 1has elestronic mall, Ay oppoted to
electtanie mail, veica mail can be used snywhers. The oaly terminal required for Yoiss mail is e
touchetone tlephone,

Can people do the same hing with telephone answering machines? Messages can be left on
an answering machire and retrieved by the owner, but that's where the similarity ends, Volee mall
systems ars & share resource, Inytead of 4 single tape they vse "hard dlsks® which ¢an pravide
message services for hundreds or thousand. of asers from o centralized location, Another aifference
between voise mall and answering rachines is that voice mail is Interactive, Mailbox holders can use
(heit telepaone set 1o control a variety of functions such as: leaving, reviewing or editing a messagel
retrigving, 39¢ing 10 and transferring messages; sending messages 10 4 predetermined grovd of pecple
vis & distrbution list of ehangiag thelr personal greetings,
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complete. When integrated with VSSI Volce Muail, eollers can Jeave s mestage for an unaniwered or
busy extengion. Callers with re rry phooes are sutoratically transferced 1o the sperator, who eap
then transfer them 1o voice mail, The . sstem is usually Installed behind 4 PBX that allows calls 1o be
rerovied 10 the desired extentlog,

Frieadly veice prompn gu.de the caller through the varisug options, Ututlly the caller s
instrucied 1o enter the extention number of the desired party or 1o dial * 0 er walt for the Cperate,,
When transferred '0 the extension, call progress is used 10 moniter the success of the ¢onnection, If
the extensicn is busy or does not angwer, the caller hearg

"Extension xxx is busy (does pot answar), Ts leave s message, press one. Press 2 10 enter
anctaer exiension or press 1ero for' the operator,®

Features:
. Voice Promps for each fuaction, No training uq.ume.
. User may overrice prompts for quick response
. Personal greeting In users voice
. Me:sage time ane dite stamping
. Avtematic houselieeping to purge oid messages
. Avtomatic outd'aling provides notification of waltag messages

. Can bs Integrated with most PEX's and any Key system that has switeh/ Mook Mash
and transfer function,

. Caa light the message wnitfng lemp on most phone systems using DTMF or RS-232
Sigraling

The VS8 Avtomated Adtrncont is availadle as s Subsystem 10 the Info Center software, or
integrated with Volce Mail.
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INFORMATION CENTER/BULLETIN BOARD
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The VESI Communicator Taformation Center® allows caliers 10 access large body of pre-
recorded information, The ccller starys by placing & phone call 1o the information center system,
Then, by sressing buttons o any touch-tone phooe, the caller tecesses Iaformaticn categories by
eniering the sppropriste digits, There are a variety of uses for sa Informatioa center,

Community residents can access multiple categories of information by calling one cantral *hote
line* number. The system may answer with “Welcome to ABC Information Center, For community
eveny, pret 1. For school and sports activities, press 2, Lete. Llterally hundreds of categories of
detailed information can be easily storled, updated and retrlieved, Pelice deparumeny end other
FOrernment agencies ¢an provide asswes 10 the wost common publie Inquiries withsut t7ing vp the
fwitchboard, Recorded messages can easily be changed from any touch tone phone alter entering o
secutity pusscode. Caller input can be a3 $imple a8 one digit categories (nine categories per level) or
as compiex a8 4 or more diglts (10,500 categories),

The bulletin board can be eonMgured a2 20 integral past of voice mail and 2a.lert can depesit
messiges from anywhere [n the *tree® 10 any volce mail box In the system. Callers can also transfer
10 3 live operator of be routed and sonsected ta an outside phone number. The system is wselul for
any application where people cesire quick access to different categories of Information, Phone
direciories row Include “talking adu® and oiher users are discovering that the talephone can serve as
3 viable advertising medium for couponing and lnking buyers with sellers.

Whea integrated with the VST *'QuickCall® system, the information center provides o naturs)
source of information for updates and status reports regarding emergency conditlons, power outages,
¢tc. When irtegrated with voics mail, calless can leave MESSARES 10 report power oytages or any other
protlems. The system c2o then automatically notify the appropriate utility dispatcher whep mestages
are depcsited.

The most important fact about the VSS! Iaformation Center is that pecply can tap spesifie
categories of iuformation quickly and efficiesty 24 hours 3 day, seven diys o weeg, without
manzgement incurring extrs persconel eosts normally associated with providing suca a service.

Optional Special features Inslude:

- Messages can be linked togethar and configured to play secuentially, or on 8
rotational sehedule

. Callers 3un leave & mesusage, or automatically complete 2 dall 1o another
number using VSSI's *Direct Connece® featury

- Flexible "tree® structure allows callers 10 2ccess messages with single or
multiple <igit entries
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SERVICE DISPATCH
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The Service Dispateh toftware package offered by VSSI for service eriented companies
prevides 8 unique combinaticn of ¢utiomized prompy and visval Cisplay of message starus,
Dispatchert and field personnel cor municats by exchanglng instructions and reports that hgve been
deposited in srparate voice mailboxes, The two parties do a0t have to be on the line at the same tlme,
thus ellminating waiting on hold, Peak traffic loads can be smoothed and harried dispaichersy relieved,
Until recentiy, standurd voice eaall, which offered service companies substantial telephone cost
savings and Improved dispatcher communications, had two serious drawdacks:

l Dispatchers had 10 *call* the voice mail system frequendy 10 ¢heek for new

mestages,
2 Dispatehers 2ad no way of knewing whether of not Meld personnel had
received thelr messages, .

YS! Servien Dispatch voice wall systems solve doth of these problems, Dispateh centers are
provided viceo monitors which dlsplay the New Mewsage status of ALL maiibex usts, The
dispatcher need only Jook up at & moaltor 10 see 4 pew message ls waiting or 10 see .f somesne in the
field has picked up their messages,

This "eature has several other benefits:

. It reduces the number of ¢alls to the system thereby Ingreasing the system
availability for voice messagiog.

. iteliminates disparcher time spent on uanecessary telephont calls,
- And It decreases response time for dlspatohers 1o respond to feld information
requests,

VSSI software s idesl for trucking company dispateh asd service ¢empany dispatch
operations, and any similar application where people In the fleld need to communicate with
dispatchers. Increases in produstivily from 15% 10 25% are 8ot yncommen, Yoice prompts ¢an be
customized o your firm's partevlar terminslogy which minimizes tralnlog time. Work orders and
completion reports are easily transferred ~nd visibly tracked. The fystem can also qutematioally
sctivaie personal pagers for field personne), Ircluding the patlonwide satellite pazers, VSS! can
custom tailor & system to meet moct roquirements, Field personnel love It, “'spatchers and suparvisors
find It indispensable, ‘
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"QUICKCALL"
IE NOTIFICATION SYSTEM

W an i TE

e A a—— b vwn b6 mem o el A

wtification systeny ¢an simyltanecusly and aviomatically dial
sance) and deliver & voice ectivated recordcd message of any

10 seconds for someone 10 angwer the phene and ancther 10
M aystem has the capadility of soufyisg approaimately 1,000
4,000 people per hour,

ined 19 call faster or call much lazger groups of prople by
porw) used for nutdinling. The only limitaticn is the wiephone
Tee to handle the volume of calls,

| or may be created immediately prior 10 droadeasing a8 the
be created, odited or changed from sny mobile or teuck-tone

essages to separately defined groups, For example, particular
teer Fire Dept. wembers, before 4 general alert is droadiast 10
4 two decisions 1) what to say and 2) who 10 ¢all. Up to 100
pecified, Withia each lst of sumbers, §9 levels of pricrity csn
select & specific list of phooe numbers 10 call and ¢hoose the

i

ired, callors are Instructed to press & toveh tone key irdicating
The appropriate response (Le., yes or n0) s printed as soon a8
Jers can leave o voice message which caa thea be recrieved by

g other personnel warning devices such as persora. pajers,
M3 Of & remOLe printer,

wt of the status of each call is created for the system operator,
slaced, 2) the nacme of the person called, 3) Cie phone numbder
sred. I the line was Dusy or no one answered, the system will
) tequence and sontipue to redial the aumber vatll jomeone

rgency calls (which is most of the time!), *QuickCall®, canalse
ere people can call & central “hot liae* sumber and caa choose
wditions, sthool closings, or community ¢vents, ¢'e,
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VSSI Oifers Flexible
Voice Applications

On Jan, ¢ 1386 a 14-10n container f1lled with vra.
nium bexafio Jride ruptured, killing ong worker at the
Gore. Okla . Saquoyah Fuels Com's nuclear fuels
plant ang forcing evacuation of residents near the
facility.

Responding 1o this tragedy, Kerr-MoBiee Corp.,
Sequeyeh Fuels' parent company, enlisles the help
of Okiahoma-based Voice Systems & Serv.ces, Ing.,
10 develop & 1alephon™ ouldialing system to warn offi
cials and resi Zants of impending emenjencies. VSSI
met the chil'enge by creating @ te ephone notifice.
fion system (> &t would Jvercome the dificulty of myl
fiple teices sarving the rural plant, The sysiem,
QuickCall, 's capable of making nearly 1,000 call
in 10 to 15 minutes and Celivering 4 recorded
message. _

While QuiexCall is an important service, it is only
one application of VESI's Eemmunicmor Series of
voice produes, which nave evdived from expansive
custom applcatons of 36 10 128 pors 1o smalier turr.
key systems. whilg retaining the fusctionality of the
multipurpes s piatiorm,

Formed ir “543 by its pras-dent, Felar 208, VESI
bogan as 8 consyiting $87vice for voice messaging
and soon atter bacame a distribulor of voice prog.
vets. During this tme Zuyus saw the need for
customization of voice sarvices, and VSS! began o
manufactyre systems using propretary designs and
software in 1685 By late 1987, the company asded
full-time pregrammers 10 Its stalf and increased its
capability 16 develop software products in an etont
10 meat the neads of this rapidly ¢ranging market.

As 8 cusiom desigrer of voice mal equipment,
VESI has designed and installed some of the larger
systems currantly in cperation, and have become
recognized for providing largn central office-based
sysiems.

Las! year was 8 period of deve'opment and tran.
sition for VES! Additional sta¥ mambers were hired
1o create custom software for voica mell and specias

lzed applications under VES! codyright,

To cate, the company's Communicator Serios
YO'CR processing package features several ¢¢ oy
righted sottware applications -Voice Mail 4.0 Quicke
Call, Infe Conter ang Messags 0 alivery--tor impige
mentation simultaneously o in any combir#tion, Faes
simile s10re and forward and electivr o mall int ra
Hon are soma of the mos .esen: erhancements.

Emphasis on an integraied £latform voice process-
ing System Is by design, Zuyut notes. “Voice pro-
Cessing is an evolving market. ™ cast yeurseif Into
0N® 0ONGTEe DINar might a/kow yau 1o survive well
for a yoar or two, but it is Betier ' have e adility
10 Grow with the industry' M saie, To ensure its
§rowih, in 1558 the company Investad apgreximal
16 percent of s sarnings info “esoarch ang deve
oomant. s gMors have bedn rowarded as the
COmpany's systems hawv ganed 3 notable raception
by such companies as SNET Callula,

“Purchasars of voice processing equipment are
incraasingly demanding larger, more fexitis harg-
wase p'atiorms (hal aliow tham 10 ¢ncose from ali the
possible applications tha! are now avallable with this
tachnoiogy,' Zuyvs notes.

In the second half of 1989, VSS! strengthened its
cominimant 10 the masket through an agressive
expansion program, which is projacted 10 double the
COMpAany's 8ize and returns. 2uyus says. As p* . of
he expansion, the company has moved (n', a new,
larger facility, which will accommode's growing
needs in all depariments. In agdition, ‘e compan
recently has completed distridution 89 vements wi
firms in Canada and Australia.

VSSI's expansion domestically and Inte:a='snally
mirrors growih in the marke! as & whole-—service i
als and offerings by the Regienal Bell Oserating
Companies and Independent telcos abound—and
indicate the company’s commitment to fu tharing tne
acceptance and applications of voice technology.
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April 3, 1590

Mr. Elois J, Wiggins
Contracting Offlcex

V.8, Nuclear Regulatoxy Commission
Jlvision ot Contracts and

Property Maragement

Contract Negotiation Branch Ne. 1
Washiagten, D.C. 20558

Dear “:. Wiggins,

V381 is pleased 4o submit our response to your Irvitatien
for our Best and Final Offer foxr Proposal Mo, RE-TRM~8§3-148
titled "Acquisition of a Volce Hall System", Thank You for the
opportunity to serve the United sStates Nuclear anulo*oty
Commission,

Please don't hesitate to call me at (918) 355-5801, ext, 108
1§ you have any questions oz Tequizre additicnal information,

Sincerely,

Brent Villarreal
Director of 3ales AMministration

BV/cr
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USER TRAINING
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keypad, anywhere in the world,

snsdad & TTT . . ’ . ‘o ~ '
b, R & “e3 Desage prompy” will instruct you at each step,
Jrer atan 18 tha what . p——— .
¢ You doe't have 10 listen 1o the w! ¢ Message prompts onee you know the
commands 20 40 what you want 10do.. lust lmmeadlately » he i fat
4 3 . v / ’ ""’IC’Y“Q” v:-v’ 8
» ' Fig, 1) — . A ” A o0
‘.:SD e IDIC] ,,\F N "“ "l.‘,.‘.;t,.
|
d [ you |3 w! d pressing ( 1
) 5 .,‘e\ y pressing (9] on your keypad, This key will
. ¥ A0 YOU Rack 10 ¢ Ui Bean,
' r .
v If you §3L YOUT §¢ y €2d¢ or bave difficulty vsing your User Box, call
your System Ade trator for help




YSS1 *Conmunlicator’ USER TRAINING
(¢) Copyright 21500

5.2 MASTERING YOUR MAILBOX

Here sre the sieps

I First, your mailbox must have been activated and assigned & olass of service
by the system administrator, Before calling the voice mail system, you should
know two things

2 Your mzlbox numter

b. Your temporary secu;ity code

1
- Dial the phone number or extension number 1o ascess 5o systea,

3 When the system snswers, enter +ou mai'bos sumber using & touch tone
phone, I you box is dccessed wsing DID tines, you will bypass this steg and
will hear the tutorial or greeting assigned 13 your dox, -

4, A tutorial wiil instruct you on pressing 0 and entering the temporary security
code. This tutorial will play until replaced by your owa parsonal greeting,

5 Alter eaterirg your temporary security code, the system will tell you if you
have any meusages and thes will Instruct yoy 10 press eertain keys, Press (4]
t0 *change personal options’,

6. You shou!d create your own personal security code 1o keep your messvu '
private and racord your persosal greeting which will replace the tuerial, You
showi” alsy rscord your same 1 LD, your Sox. Follow the prompts for each }
function, If you get stuck, try pressing (9] te eseape ¢t go back 1o the
previcus funstion, The security code must contain the same sumber of digits
at the temporary code antigned, '

-
.

Once your greeting is recorded, ¢allers who enter your box-oumber or who
dial your DI number will heuyour greeting and can leave messages,

e

L} To retrieve your messages, call your bog ind press 0 befora the recording
tone, anytime during your greeting, Enter your personal securlty code and
follow the prompts to retrieve your messages,

9. Depending on the class of sarvice assigned to your box, there are many other
features and possibilities for improving your communication skills, To deposit
messages in another user's box, you don't have to call each box. 1t Is best to
send & message 10 another user from withln your box, Once the message ls
recoirded. you can send a copy to another user, or send with confirmation of
receipt,

Ral. 4 4214w, B /%0 1.9
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reply 10 the message without having to koow the box pumber of the sender.
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5.21 RECORDING A MESSAGE: i

Chart | illustrates the prompt flow for leaving & message for & voicemail user, The
following steps aro illustrated:

Ral, 4.4 rer. B 1/20

Call the systemn and ester the mailbox gumber (not necessary for DID boxes)

The persoual greeting for the box User will play, You ¢an press 9 to skip the
greeting if yeu want to begin recording lmmediately,

Aftar the restiog plays the system will instruct the caller 19 begin recording
at the tone followed by the recording tone, If the *record® prompt is disabled
in the Clats Clode definition by the Systern Adminlstrator the recording tone
will sound Immediately after the greeting, .

L

Al v resording the calles can press any digit or stop spraking for a few

ads and will hear the *message edit® menu where he ¢an llsten (o his
recording, erase and rerecord, delete, or continue recording where he left off,
Il the mewsage s acceptable, pressing 9 will play 8 "thank you for ¢alling®
mezsage 83d the system will hang up.

If activated, a caller can choose 1o mark & message *urgent’. When marked
urgent, the system will call the phone number or pager nurnber 30 designated
by the ba owaer to sotify of 3 message waiting,

N
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8 measage for a voicemall yser, The

jumber (not necessacy for DID boxes)

1 L'

will play, You ¢an press 9 o skip the
§ lmmediately,

108,

any digit or stop spraking for & few
dit® meay where he ¢an llsten to his
reeotinue recording where he leftoff,
9 will play a "thack you for ¢alling®

ik & message ‘urgent, When mirked
number or pager nurmnber 30 designated
§¢ waiting,

p—

'SER TRAINING
\GES:

ges from & User Box you must first access the box by
wmber after dialing the system ‘or dlal (he dox number

ting, press zero (0) before the recording Jone, and enter
) whea prompred. If you walt until after the tone to piess
0 the message recording mode and will not be able '.'J do
¢ave § message, !

8 1410 anvt! divpt . " . VAL |
$ I¢ro dDYume aun §! c(_a.‘::‘g yOu will hear

' J Y

1

00°) new/saved/urgent messages,
W messages, Press )
ived messages, Press 2

10 anothz, user, Press

| optioas, Press 4

-~

r3¢nt messages, Press 6 p
nessages, press *1° 10 hear the first medtage, While the
you ¢aa do the followiag N

'k 5 seconds Press 4

{

A
1p ahead § seconds Press §
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To Transfer this message !

To ¢rase this messsge

s o . a!
10 repiy ot

When you 13ve Or erase 2 tmessage, the system conllrms your choice with
nessage saved' or "message erased’, Pressing 7 will replay the previous
ssage and pressing § will give you the exact time and date ~f the message,
transfer the message to another User's box, you can press ¢ and follow the
structiond,

If you save any messag uotl thelr retention

VIS u
period has expired, T lenlic 110 defined with “Systam
Administration®

¢gin playing the neat message in |

Ul

ymetimes 2 calier will hang up and leave a *dead air' m

pushing* 3 * like any other vawanted ¢
messages that are less thaa 3 secoonds fong (or whatever is
S

{ o ) » .-
stém Paramelens),

$93ag9. These should
essage, The system will

J
‘




ST RN

VSS) *Commur

USING VOICE MAIL

(¢) Copyright Yol 1986-1989

5.25 RECORD NAME

Bl €42 nev A 1Y/09

Refer to Thart d for prompt Now illustration, The *name® is usually the pame
of the owner or Fux User, The purpose is 1o identify the box by name rather
than by aviobvre, When & box iy raferenced by the system during message
notification, .ransferring messages, ete,, the recorded nime Is played rather
than the box sumber,

Select cption € from the top menw, "other options®, and then press 2 1o record
yOUr nanse as prompted,

The system will play the currently recorded name or will tell you if no name
:.as bieen recorded. You can then Press 2 10 record, Press 3 10 erase, or Press
10 listen,

When finished, press § 1o exit. If no name is recorded, the system will
reference the box by playing the box number itself,
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(¢) Copyright VSS] 1986-1089

5.26 RECORD GREETING:

l, Chart § lustrates how to record o Greeting. The Greeting ly the message
g}llbm he’ncr‘ after enterlng & box number or when the iysiem angwers psing
D service,

2, Select option 4 from (he top meny, *To change personal options, press 4*,
Then seloct option 3 10 change (he greeting,

3 The sy stem wil) p!ar the current greeting or indicate that ns grecting currently
txisi. I no greeting exits, the collers will hear (he tutorial of oue of the
efault greetings astigned by the class code, until it is replaced by o new
greeting,

4 Press € to record the reeting and thea press any key whea finished, You can
press 4 ¢ listen 10 what you recorded. To rerecord, Just press 2 again and
then press 9 1o exit when satisfied. If You erase the greeting, the tutorial or
default greeting will reappear as the greeting,

Ral 442 rev. A 11/29 §+10



VSl *Communlenter® USER TRAINING
(¢) Copyright 1549 [

recordlog Just made,

3) While lstening to the recording, the Individual may use (he B key 10 pause (he
recording, the * ikey may be used 10 'rewing® the recording By flve secoods and play
from there, or the ® key may be used 1o *fast forward® the recerdiog by flve seeands
and play from there,

4) While paused, the 7 key may be used 10 contizue recording at the polot where the
recording is paused. Also while prused, the ¢ key wny be used 10 *rewind® the
recordiog by five secoods and play from thers, the » key may be used 10 “fast
forward® the recordiog by five seconds and play from there, and the 8§ key will
continue playing the message where It pauscd,
The ability to pause, rewled, and fast-forward the recordiug is oot prempted. Once the
recording s paused, 8 prempt will be played stating "Message Paused. To continue, press 8,
To continue recording whers yoy left off, press 1.° If the recording remaing pavsed fora
petiod greater than the system defined parameter, soother prompt will play,

Ral 443 v B /30 . -1
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receive DTMF digits or
parameter in the Class
different Class Code
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USING VOICE MAIL

t
ength | ;".’,‘:fj_ty the Class Code 2st'gred to o box,
thorized, the system wi'l not dle! a long

,
-

—

-

-

Lead

vi

ng terminaly have different timing *windows® to
t voice message, There Is & paging delay timing
code definition, It may be necessary to set up

$
B
»

B a 3 " '
does not match the other terminals being called.

ind vary the timing defay for a particular paging

8+13
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5.29 SCHEDULED DELIVERY
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8 delined by the "1‘~g(f'.45‘..'=~,_4.. 2 box
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the systemm will 2 tdial a long

Sometimes different paging termionls have diff

receive DTMF digits or & voice messsge,

parameter 13 the Clags code definition. !
cifferent Class Code and vary the timing
company if the *window”® does not match (he
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SCHEDULED DELIVERY

for to Chart 7 for illustrated proapt NMew, Scheduled De il call a
ot punber daily at a2 ass! ti ; |
’

sed a3 4 "wake up call' featur

{ae LPNT arstienneg® Pram o) a AR i o
,;\.‘4\,4( L 13) | the 10p meau, then select cpuon § for

elivery, The system will indicate if the feature s active ot rurped

»

|
"

\

Eoter & phone pumbe;i by prestieg |, If & pucober bas been previously
eniered, it will be repeated, To enter a pew pumber, presa | followed by the
* L, “h tarminatas tha dialls trin t ] rot

key which terminates the dialiog stzing. The system will repeat the number

1 x4t iA Ty ] A " T, . ) - - "
for confl-mation, Press 9 10 exit 30d returs to the previous meny

] b -~ VAL ' "
NMEXL entir {he timé you wan ystem 1o ¢all

entered a3 four digits, For examp 0 ¢oter 1,30 (a.m
. it \$ a.m. or p.m.

You will :’Attd 10 ICR8 { turned off switch by ::ggs;:e 21
active position beflore
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§.30 GROUP MESSAGE DISTRIBUTION

P 41rev. B/

Refer to Chart 8 for illustrated prompt flow, Group Messege Distributics
allows & mesaje to be distributed to & Group of list of boxes, There wre two
types of Group Memg dlstridution lists that can be created, The User bas
a choles of telteting & "Personal List* or a *Systens Wide Lise®, A Personal List
is created by tach User, The Sysiem Wide List can de created once by the
System Adninlstrator and can thes be used by jodividual Users,

Uting the Supervisor's Box, the System Administirator cancreaten list that Is
system-wid2 asd by communicating the list sumber to each User, each can
send 8 group message 1o boxes listed without having to recreate the lst egaln,

Select optios (6] from the *Other Option® prompi mesw and Press (2] to create
a group list, Enter & pumber that will {dentify the list (le, list & 1, eteh
You'll want 1o keep & record of the list sumber and write dows who is oo the
fist (L., List 1, Western Division Sales Reps),

Beglo entering the box numbers one at o time, The system will conflrm whea
1dded carvectly, If you try to add the rame box more than once 1o a list, it
will tell you that the box already exists, You can however, add the same box
10 dif ferent ilsts,

After you have created a list, you can later edit (add or celete) boxes on the
11t or listen to all the boxes entered oa the Lst,

”
'

After creating your lists, you caa seod § message to the boxas on & group list
vy pressing | whea prompted "To send & Meyage 1o 1 Geoup List, Press I°,
For & persoral st (one that the User createc), press | or for s System-wide
list (one ereated by the System Administrator for all Users to use), press 2,

Eoter the Lst pumber, The system will cooflrm the lst number entered,
Begla recerding by pressing 2. After recording you can listen, re-record, of
exit (not serd). Tosend, press 4 after recording, For long group lists, it may
wake scveral sesonds or longer for the system to complets this function, The
prompt "Pleass stay on the line' plays as the toxes are being updated,
Actually, (he system updates a s+parate lisg of boxes thathave group messages,
rather than copying the actual message o each box, thus conserving space,

.47
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CHART 3

TRANSFERRING A MESSAGE TO ANOTHER USER
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CHART 5
RECORDING A GRIETING
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g 117 ' CHART 9

SEND A MESSAGE TO ANOTHER USER
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812 EXTENDED MAINTENANCE AGREEMENT

The extended maintesance program covers all labor and expecses for quick response
maintenance during the mmnr} period and after the warranty has eapiced, Tha objective
is 10 keep your system trouble free and respond I & quick and efficient nanner without
interrupting phona servhes or having 10 remave the system and send it to the factory,

Thess are the terms o which VSSI'will respond 10 system problems should they oceun

1 Misor fallures will ¢ responded to withia eighs hours, These faitures are classified
a3 00t effecting the ability of (he entire yystem to function,

2 Major failures will be tesponded 1o with the vtmost expediency, YSSIhas technicians
on call 34 hrs 1 day, As 3000 as the service requast it received the technician will be
sotified and will respond 10 the request. This response tme should oot be lenger than
four (4) hours, A major failure I8 claseified as 8 complete systeas shot down,
software failure, or any other problem which affects the eatire system,

), la cases of major [2llures the oa site appearance of 3 technician will be with Ia
twenty-four (34) heurs, The inteat of VSSTis to bave & technician respond as quickly
a3 possidle, Because of differentsite locations the arrival of the techeleing will depend
upon the availability of air line Mights, Itis YSST's inrent (0 have s techaiciag oo (he
trst avaitable Mighs

'3 Monthly hard copy repory showing the system status will be gesersted by VSSTand
mailed to the syrtera site,

VSST has the ability to remotely, through the use of the 1y3izm modem, to moaitor and
dlagncse the system price t3 the arrisal of the techpician, This will speed up the repair tima
contideratly, Because of our remote capabilities VSST can repuir, replace, 1ad restructure
everything i3 the systein except Dardware, With this la miod we 4t VSSI feel that your

purchase will be a troutle free investment,

Ral 442 pev. B 1/%0
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5.23 TRANSFER A MESSAGE TO ANOTHER USER

Ral 442 tev,. B I/

Rafer to Chart 3 for a2 illustrated Mow chart, After Litealng 134 message
you cae transfer the message 10 another U'ser's box if you wish, You can slso
record a sorament which will precede the transferred messaga when retrleved
by the othes Usiv, You can 4130 send the message with *conflrmation® and
receive a message in your box as to the time and cate of the message retrleved,

Press (2] afur lste " g to w message, Enter the destization box sumber whea
prompted, The sysieca will confirm by repeating the box oumber o7 name of
the User.

To record & coroment, Press ), The ¢~~~ *~t will be attached 19 '%¢ front of
the tansferred message when rewies * » (he destinatlon Ller,

Thete aro theee ays to transt'er or send the message, To *send”, Press d; To
‘send with confirmatica®, Press § to send ‘marked vrgeat', press 6,
Conflrmaticn instructs the sysiem 0 leava & wessags in the sender’s box
iodicating the time 10d date the message was retrieved dy the destication dox
User. If marked urgent, and the recipient has urgent mestages tursed on, he
will o itameadiately sotified.

Alter seeding the message the system gives you the option of saving, ¢rasing
or performiag any other acticas with the original message.

/:., :
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I, Chant § illustrates Sow to record & Groetiog. The Greetlog Is the message
glnbm he‘:.' after entering & box sumber or when the system answery using
servive,

2 Select option ¢ from the top mepw, "To change peronal eptions, presy ¢°,

Then select opdon J to change the greeting,
‘

3 The system will pur the current greeting or indicate that po greeting currently
sxists, If 0o giretiog exists, the callery will heas the tutorial or o~ of the
6:!:;“ prectiegs assigned by the class code, vntdl It is replaced by 0 new
‘r.. h.. "

'R Press 210 record the greeting and then press any key when finished, You can
press 4 10 Usten 10 what you recorded, To rerecerd, just press 2 again and
theo press 9 16 exit when satisfied. If you erase the greeting, the tutoriel or
default greotieg will reapaedr as the greeting,

5.261 EDIT RECORDING FEATURE

Ral, 442 rev. } 1/00

Effective with 4,42 versions clated Janvary 11, 1550 and later, the opu‘o'n to edit & recording
will be availadle,

' -
.

This feature will allow o an individual who has recorded & message to, while Jistening to that
message, pause at any given loeation and contisve recording at that pdnv.. Previously,
recordings could only be appended to (continue recording at the eod of the current tecording)
or rerecorded (delete the ¢riginal and record again),

E<Ht 4 recording will be availudle after recording oa 8 message left 1o a o=, 00 messages sent
1o snother user, on comme 3t recorded at the beginning of Lassferred messages, 08 messages
sent to & group list, en bulletin board dulleting, and on greetings,

The process of editing & message will be as follows:

1) the individval will record the message, comment, bulletla or greetng, following
instryetions,

2) Alter terminating the recording, he will edit his recording by selectiog optien |
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t
s The phone sumber digit lengh ls defined by the Tlass Code signed to o box,
If only local 7 digit numbers are tuthorized, the systesa will pot dlal o long
distance puraber,

5. Sometimes different paging termloals have different tmlng *windows' 1o
receive DTMF digits or & voice message, There ls o paging delay timlng
parameter la the Class code deflnition, It may be Becestary 10 set wp o
¢ifferent Class Code and vary the timlug delay for 8 particular paging
company if the *wiodow* does not match the other termingls being called,

RBal € rev. B 1/R
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5.20 GROUP MESSAGE DISTRIGUTION

Pl Ll rev. B I/

Refer to Cliast 8 for illustrated prompt Now, Croup Message Distributios
allows & messaje to be distributed to 8 Group of list of boxes. There are two
types of Ceoup Message dlstribution lists that cea be created. The U'ser bus
a choles of mm!nbo srsonad List® or & *System Wide List*, A Personal List
is created by tach User. The System Wide List can be crested once by the
System Admainistrator and can then be used by lndividual Usens,

Uting the Supervisor's Box, the Systewa Administrator ¢a8 ereate n list that Is
system-wide and by commuaicatiog the list number to cach User, each can
send o grov) message 1o boxes listed without haviog 13 recreate the list agaln,

Select option (] from the *Other Option® prompt meow and Press (2] 10 create
8 group lst, Tnter o number that will idestify the list (Le, list ® 1, tie)
You'll want 1o keep o record of the list sumaber and write dowa who is on the
fst (Lo, List 1, Western Division Sales Reps),

Pegln entering (hs box nur-bers one at o Ume, The systew will conflrm whea
added correctly. If you try to add the same box core than once 1o a fist, it
will tell you that the box already exists, You ¢an however, 4dd (he same bor
10 different lists,

Afier you bavo created a list, you can later edit (3dd or celete) boxes oo the
st or lsten to all the boxes entered oo the Lst,

”
.

After creating your lists, you caa sesd o message to the boxad on & grovp list
Sy pressing | when prompted "To send 4 Message 10 8 Crovp List, Press I°
For 8 persaial list (ooe that the User created), press | or fora System-wide
tst (one ¢reated by the System Administrator for all Users 10 wse), press 2,

Enter the Lst number, The system will coofirm the list tumber entered,
Begla vecordlne by pressing . After recording you ¢aa listen, re-record, of
exit (not sendy Tosend, press 4 after recording. For long group lisw, it may
wake several sesonds o longer for the system to complets thls function. The
prompt 'Pl 8 stay on the Lne® plays 23 the bexes wo being updated,
Actually, the system updates a separate list of boxes thathave group mestages,
rather than copying the sctval me.s g . each dox, thus conserving sperce,

LR
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