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YOICE SYSTEMS AND SERVICES, INC.
_g One nchnology Center

PO. Box 1400'
Mannford. OK N044 -

(918) 865 1000*
FAX Na: (918) 866 3195

'
*

.

September 25,1989'*
4

-

' Mr. Mark J. Flynn -
Contracting Officer -
US Nuclear Regulatory Commission
7920 Norfolk Avenue

' Mail Stop P-1020 ;
<

- . Bethesda, Maryland 20814

Dear Mr. Flynn.

LThe inclosed is Voice Systems and Services Inc.'s response to the NRC's request for proposal-
no. RS-IRM-89-148. Entitled " Acquisition of a Voice Mail System (VMOS).

JWe appreciate the opportunity to propose VSSI equipment for this project. VSSt is very active ,-

in numerous aspects of the Voice Processing Industry. Designing systems for Cellular Radio Networks
and developing an emergency notification system utilizing voice processing technology as just two1

-1? ' examples. ,
'

VSSI looks forward to the possibility of working with the-NRC on your voice processing
requirements.

Sincerely,
,

1
Peter T. Zuyus

[ President & CEO

PTZ:li
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data ' processing equipment from all static discharge,
Several precautions can be

implemented to _ help minimite the possibility of static discharge.
These measures |

should be considered as temporary.

Existing - non static carpeting should be covered by static mais in the area adjacent -
to the equipment,

Antistatic -snray is (10.1 recornmended as a permanent solution since it must beIf an application is missed, the static
applied regularly and may stain the carpet.
problem will reappear and intermittent system operation, system f ailur e,

or data I

|
,

loss may result..-

should be -|

, -
Elimination of the cause of the static problem is the only solution that ;

acceptable to the customer.-
- i

2.5 AIR QUALITY,

is operable in
. Although the .hard disk in VSSI equiprnent is sealed, und the diskette4

a normal office e nvironment,l a filtered, recirculating. air conditioning system is
recommended to assure prevention of dust accumulation in the equipment.

;o.
1l' i

.,

2.6 SYSTEM EXPANSION AND MEDIA STOR AGE

| i
Additional space should be allocated for the storage of system media as well as|' I

projected system expansion. Media ' should be stored in the same environmental
conditions as the computer system. Master files and critical data should be stored

'

in another ares, preferably a fireproof file cabinet.
,

o

.

<
,
t

'

i
i

a .

__ _ _ _ _ _ _ _. i _-_ ____. ____ _ _. ________ _ __ ___ _ __.._____ __



-
- .

_
___

- - - . ~ ~ . _ .
"

L
-_

. . , .
. , . .

L -

1001 101
,

.

DOCUMENT: VSTM REY 2ISSUE:
DATE: M ARCil 1,1988

fM41RCAL

SECTION 3:
ith system site and power

The Communicator Series electrical requirements vary w dett3ed description of theselection of system and options aSystem Specifications forgeneral
After It is

requirements will be provided.
See ered by commercial AC.options des! red.

information _ on system electrical seguirements when powsystems proposed for commercial Ac orr'stionsite (s) electrical
h t in the

ALL Communicatorup transition system to insure orderly system s u' o .all systems be operated from ato note thatimportant
INCLUDE a battery back be the bufftr forf ailur e, it is recommended thatthe transition system to

of total poweruninterruptable . power, allowingevent
source of .

power source change.
POWER TRANSITION

OPERATION OF YOUR SYSTEM WITilOUT ADEQUATEWILL VOID YOUR WARR ANTY.
PROTECTION WILL DAMAGE YOUR SYSTEM AND

- C AUTION:

.

r

1

i
- - - _ - _
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C. Elimination of- the cause of the static problem is_the only solution that should be
acceptable to the customer.

T. POWER

The' Communicator _ Voice Mall System must have a dedicated electrical circuit and a
power surgi protection device An uninterruptable power supply will be supplied by Voice

-
. Systems and Services,Inc. in most applications.

,

- The voitage measurement between neutral and safety ground in the 120 volt AC
.

' .l '
-

circuit must not exceed 0. volts,4/ .2 volts AC.

The current rating of the power source and the wire used to supply the power to the
Communicator'must be adequate to maintain a constant voltage when the system is switched =
on..4

The electrical circuit must be ' properly and ef fectively grounded.

AC power specification:' 120 volts AC +/ 10%'
60 }l: +/.1%<

-. Frequency
,
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VSS1' COMMUNICATOR SERRES

PRE INSTALLATION CllECK LIST
,

the

This check list is designed so that the Dealer or end user can completetor* System, if thisi

requirements necessary for the installation of their new 'Commun cafree installation plus allow the
check list is followed properly it willinsure a problemVSS1 representative _more time to spend on training your people on

the exciting benefits

of " Voice Mail".

A. TELEPilONE LINES.
Call the local phone company and order the proper lines for your system

1.
configuration.

a. Number of (DID) lines ordered._
_

b. Amount of numbers assigned to the (DID) lines. -

_ - - _

c. Number of R/T (business lines).
.

d. Number of I'DX exten. lines.

2. Direct inward Dialing lines should be ordered as follows:

Two- wire loop .

a.

b. Wink Start
DO NOT CONTUSE DThlF WITil MP

_ Touch Tone (DTMF) outpuhing.MF WILL NOT WORK WITilOUT EXTRA
,

c.
(MULTIFREQUENCY).
INTERFACING EQUIPMENT.

; Outpulse the last five (5) digits of the DID numbero

d.

NOTE:If touch tone DID is not available in your area notify VSSI immediately.
lines.

.

A group of DID telephone numbers must be assigned to the (DID)
The quantity of numbers depends on your system site.e.'

'

Uusiness lines (R/T) are standard Touch Tone lines.>

3.

PBX extension lines are 2500 type extensions of your Pi1X telephone system,li ti n
They should be capable of switch hook flash and transfer if your app ca o

I

4.
i

has Automated Attendant. f t f the
All terminated telephone lines must be terminated within seven (7') ee olocation where your Communicator will be installed. Seven foot line inter ace

; f
5. d more than

cords will be used for the installation if the lines are terminateseven feet from the system, you must notify the VSSI technical serv cesi
'

department so that proper arrangements can be made.'

1.

L
1

- __
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D. ENVIRONMENTAL REQUIREMENTS: See a ~ l

,

YQ

C. ELECTRICAL REQUIREMENTStl t with a true earth ground.

One dedicated 115 volt ac/ 20 AMP electrical ou eruptable power supply.
"

>

,r ;

it

Your system (ex' cept Jr.) will be provided wlth a un n er
2. |

d circuit. -
with the UPS we require a dedicate

:

3.
Even

@
D. CllECK LIST. j

?
Name of local telephone company:

u placed your telephone.I.

Name of local telephone company represcritative that yo
,g

p
_

2.-.s

[ line order withi hd

|y , Phone number where the tele, co rep. can be reac e .p
3.6 -

CENTRAL OFFICE which
-

l_(
,

Name of tele. co. technician at the ORIOIN ATINON of the (DID) lines-

' iQ'
VSSI can call for IMMEDIATE ACTIVATIO4.

=_.
n ~-

C E ' _,_

- Phone' number at CENTRAL OFFIll your (DID) lines print to thehone company, because of the
$ '

i
a, The phone company can and will . nsta[ linet without the equipment being

l

scheduled equipment installation date.LThe te ep
d phone number -of a technician at the -nt and co ordinate directly

.

7 'I type of lines (DID), cannot activate -theseC

powered up. By getting the narne.anCENTRAL OFFICE, VSSI can install your equ pmei h ut going through the business office. This
f. i
b

Once the telephone company -
t

with the CENTRAL OFFICE w t oti ' ith them and that this procetture-74 f
,

will save everyone time and aggrava on.
understands that you are trying to work willfprobably go out of their way to sssist you
will make their job easier they 'wi

$< and VSSI. _
>

s ~ Telephone lines Installed on-(DATE): __
-

.

5.
li uit installed.-

i

s m
. Dedicated electrica c rcg. 6.

l

I cut down theDate f ll ed it
h Thank you for your co operation. If this list is o ow

possibility of unexpected problems.
..

$,
'

- .

!

l. '. | se
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_. .. .- _ . - _ _ _.. - . . - _ _ _ _ _ _ _ . . _ _ _ _ . _ m

. ~ ,; - ,

~ . :

:1YSSifCommun'icatori
-

,
,

..,
- Copyright (c) 1987? -'

. - ,

1FCC . REQUIREMENT 3

1. Th'e Federal.Communleations Commission (FCC) has established rules which permit the '

VSSI Communicator DlD Interface to be directly connected to the telephone network.h ld not be. Standardited RJ-11 Jacks are used for these connections,. This equipment s ou
used on party lines or coln lines.

2, Lif this device is malfuctionMg,it may also be causing harm to the telephone
- network; this device should be d; connected until the source of the problem can be

3
I

determined and until repalt has ben made, if this is not done, the telephone company
may temporarily disconnect service.

The telephone company may make changes in its technleal operations and procedures;3,:
if such"cl nnges offect the compatibility or use of. this device, the telephone compnay is

3

. requited to give adequate notice of the chanBes,

4,mWhen ordering DID service, you will need to inform the telephone company of:

The-Service Type Required: DID a

:The Facility Interface Code: '. 02RV2-T
|

The Ringer Equivalence: 0.0 B
.,

L-The: Jack Required: RJ-il.or RJ2iX .

t

iThe FCC Registration Number, GL1133X-16734- AD.N 7

?Th'e ringer equivalence (REN)is used to determine how many' devices can.be .
! connected to your telephone line, in most areas, the sum of the REN's of all
devices 7on any one line should not exceed five (5.0). If too many devices are -

.'|
-

. attached,(they ma'y not ring properly, ,

,

5. . Service Requirements:
A

|Thihe event of equipment rnalfunction, all repairs should be performed byLYSSI or
.

j
an autbolzed agent. 'It is the responsibility of users requirl_ng service to report the. ~

-

- need for service to VSSI or Its agents:

tYolee Systems and Services, Inc. (VSSI)t ..;,

,

. One; Technology Center

.

f Mannford,'OV, 74044 ;
<

-(918) 865-1000-

-

4

: g

|
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FICATION/ WORK STATEMENT
SECTION C - DESCRIPTION /SpECI

! p.

STATEMENT OF WORK,C.1
Commission'sBackground Regulatory

be provided by the proposed voiceNuclearC.1.1
the U.S.

understands
requirements for services toVSSI'

mail system.
Mandatory Specifications is a freestanding, officeofcapable

The system proposed by VSSIcontrolled systemrecording,C.2
to,responding The systemmicro-processorredirecting, messages. friendly

General:
environmentreceiving, storing voice and useru m' sending, erasing vciceand recordings

high quality features in ordinary Englich,
"

editing,

providesprompts to utilize system features and servicem!

' functions, by VSSI.
following capabilities, t

included in the proposed voice sys em
3:

to aand adaptablet The
i ixteen

with centrpx provided serv cewill accommodate a minimum of sassignable.
are

.c
programmabletelephone companyOperationPBX system. The systembe:|- .A. will-which t FCC standards, commands. When

linescontrex touch-toneTelephone interf aces do mee functions are utilized. tart and ground-start centrex
(16) withand operate} '

lt 1requirements,rotary dialing is used defau(
The system supports both loop-s

L or PBX lines. ort 1,000 users initially and,p
-

Sizing is included in this
The system is configured to suppis. designed to grow modularity. configurationand to handle~

initial l ded.I 'D.

Bulletin board service is inc uthat can be configured
thefor bothI; proposal

will have a unique password,rs have the option of changing
3,000 use s.

f rom three to seven digits. UseEach user commands.C.

th61r password via touch-tone individually and may scan
.

touch-tone
will be able to check messages. appropriatethei

Users rapidly by pressing
D.

-j command. while listening to a message
messages

users to pausel y the message.I

The system allowsand also to backup and rep aset by the system
E.

time out feature is taken by the|
no activityI has a if

administrator to disconnectThe system
F.

.| user.
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The system's automated attendant is designed so that if ais no answer in a.

called party's extension is busy or there leave messages forG.

prescribed amount of rings the caller may
that called party.

information to individualrs when they havewill provide message
users and utilize special notification to useThe system tone message waiting11 . (e.g. stutter dial both

Users will be told how many messages they have,in storageinossage s stamped. The
all messages are tirne and date

edit, redirect, or deletelainp) .
new and saved,
user has the optionsMessages are stored chronologically.

to save,

individual messages. of variable length,
system proposed can store messages

of service, from 30 seconds to 999 seconds1

message retention by days can be set fromThe system willI. The
based on class

based on clasn of service.on retention timn based(16.65 minutes)day to 365 days,autonatjcally delete messages based'

on COS. designated by the

The system provides for a default number, system administrator, to provide assistance
/information,,

' J.
d then reroute

Users can add comments to received messages ani

i K. to cther u9ers.
Users can review created monst.cos before sending with the'

option of sending or cancelling.L.

i t ibution lists.
The system prnposed allows for extensive d s reach user, at the system administrator's d screi tion, can have

I M.

up to 99 distribution lists.I

The system allows for messages to be sent with receipt
itive messages.4

verification to assure control of time sensH.

to provide service so that 151 of total
system is configured received ' at busy hour. The syste.m is

I o. trafide volume is i

configured to provide a Po. 2 grade of serv ce. f service to
The system proposed has 99 programmable classes othe system.
grant or restrict various features and options of" P.

'

,

l

f.\ . . , ,
,

i

.
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message
an- automated system conciseand

.L proposed provides recognizable, recordedThequality, and callers. tmThe system
i ital'ized and stored in the sys ewill be easilycenter that- gives highto _ cystemusersQ,

messages
messages and prompts are d gvoices recorded on the systemthe originator.voice

i monitor,
mass media. Therecognizable to any-one know ngto

processorwill work with userinput / outputThe system for remote access.anincludes
contro1 and manage the system.i g is included.
The system and computers,.R. ~

modems

provided equipment, Complete stat 1~stical report nincluded / utput
willwhich

fs t be displayed on the input o
ispackage also hasdiagnostics The system

.
automatically or on requesinterrupting testing and maintenance.

self service,S. A

without rato

remote access capability forfree standing unit that will ope
device,e -

Ari
contained.fully self

in included in this proposal.The system proposed is aenvironment,
normal office unitT. i system

external-surge protect on persons on completepamphlets and
in a and

five (5)
VSSI will train up to ids in the form of functionsbasic user
administration. . Training ashowingU.

presentation RC.
will be provided to the N supplledf~'] video tape will be

mentationproceduresk j-
NRC.

applicable . manuais and ' docuand becomo property.of the(1) year, parts and labor.
,

M)?
-

.

All(j- with the systemV.- fromthe first year
system 18. warranted for one extend.through

maintenanceovernment's option toVSSI'sVSSI will provide for atW.

acceptance, subject to the g availability
nt parts become unava11able,partsreplacement itute parts.VSSI will guaranteeleast fluo years. Should replacemeinformation to secure subst

.. '

andX.. installation,LVSSI will-provide shipping, within 90 days
includes Delivery to be i l set up,

Cout of the system
Installation to include init aCentrex lines, assurance thaand testing

a ;

training for five individuals.
t I/O

:I ~ Y.

of receipt of order. connection of equipment toprogramming
the system,

f
I work properly, forl t/ overlaydevices'

user facilities. operator / user / book /pamph e
VSSI will provide

~

.

AA. 3,000 users,

n

.y
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ide final listing of9

VSSI, within ten days of award, will provInitial requirements arelisted in..

each telco requirements.BB.

with default prompts and,the proposal.
is - complete be made as required byThe proposed system

custom made professional prompte canCC.

point of contact to resolve,
if any,the NRC.

VSSI will provide a

Centrex integration problems.DD.

EVALUATED OPTIONAL FEATURE to provide a

The VSSI system proposed has the capabilityd to spell out
C.3

I directory that utilizes the touch-tone key pa
-

iato ma11 box.
users name:with transfer to the.appropr ,

HARDWARE / SOFTWARE UPGRADES and softwareC.4
all hardwareduring the warranty

_

will provide
to the systemVSSI

upgrades / modifications*

period.-

INSTALLATION
- C.5

GENERAL REQUIREMENTS satisfactory
,

C . S .1 -- and

VSSI will be responsible' for complete Equipment used in

- - Installation of all equipment at the site. installation will, during thetandard currentfacilitate system
will. be modular to

installation
maintenance-and expansion. Thelif e of the contract, . conform to the industry s
the.

withinwill operate-

t

at the tima of the cut-over. The sys ement. VSSI will indicate any
- -

nsibility for any requiredi

-normal business operating env ronm
-variance with this and accept respo,,

modifications.f-

~

-
i-

e \g

? 11 /. . . . . .
s.

l ', . - - - . . - - - , _ , _ , _ _ T '+9.,4,- ,
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VOICE SYSTEMS AND SERVICES, INC,:t|

SELECTED CUSTOMER REFERENCES
u,

.. -

Mr. Ed Smith, General Manager, Cross Telephone Company
-

3

P.O. Box 9
Warner, OK 74469 (918) 463 29214 .

i
. Cellular Cer2nl Office voice mailM A.

128 port.160 llour system _-

48 port 70 llour system-

4 :

14 port, l$ hour system *
-

,

!

'1

Mr. Jim Albee, Telecommunications, Kerr/McGee Corp.,(405) 270 3000 j- Divd., Okinhoma City OK 731022.
123 Robt. S. Kerr - *

8 port,4 hour system for emert,ency;) Sequoyah Fuels: Nucient Fucts Processing Pirnt:
y . warning system to officials and residents

-

- _

4 port,6 hour system 'used as fuel price hotline for Royal Petroleum
_ | New Jersey:

,

Mr. Mike Trower, Vice President, Cimarron Telephone Co.
3. Mannford, OK 74044 (918) 865-3311

16 port,20 hour sysicm in revenue producing service bureau applicationTulsa :
,c L -(automated answering service)

-

. ;

2A port. 6 hour system used for civil emergency notification.- Mannford:-

Mr. Rene Tousley, General Manager, Cellular One
,

'

30) S,24th St. West, Dillir.gs, MT 59102 -(406) 656-10004
,

E
q- 12 port,10 hour, redundant system installed in cellular Central Office. -7b'

.

$HJ 1
?W - Ms. Knthy Treggt. Public Records Division Chief, County Recorders Office-

(213) 974 6629TL i 5. POD 130, Los Angeles, CA 90053
f'"

24 port system used to handle several thousand calls a day from the public.t-

-

-

I'
'

.

_ [t | *\'
,
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I
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gn ArrIcc cal.cutATlons rolt -

OMI (COMMUtlICATOR- SElli ES a
L

ddGTUMER :: - flRC ' ,

3 nni
"lOMDER?OF TEl,ErilotlE USERS: =1.000- LISTEll/llERECollD PEllCEtlT1i St- |

OERCEtir VOICE MAIL USERS -100%- USER llEPLAY PERCEllT :- ~5%
'

i ACTIVE VotCE MAIL USERS : 1,000 L litruRMAT1011 Cr.tlTitE (Y/ti) : 'Y-

iOUTDI AL| REOUIRED- (Y/ill 't - y- 1 C. MESSAOC LEltGTil . i- 60 SECSi

T : 20%~ t 01' I firn CHilTEli' MESrJ AGES : 30, M L O U T lil A I. I'!:llF. il A T I O H
WG Lotf rlil AI. Il0LDillG TlME :. ' 10 | 1ill'n CI:lli Ett CAI.LG/l>AY < r '100

MEDMA4F:D/l)AY/ USER - : 6*

i AVERAGE MESSAGE LENGTil : . u30 SECS. HETRIEVALS/IJAY/ USER t' L2

(AVEllAGE GREFirliiG LENGTil : ~19 GECS.
p qdAVEllAGE FLAME 1.EilGTil : -5 SECO. DilGY Pl:RIODS/ DAY . L2

: 104 linunu/Diffry PCitioD i l IIRtt,
1MF5G AG E AReill VM - l'AC'IUll

- Mr.f: DAME lil:LEH I ION TIME : 336 liltn.'

V .7 >

4 Til AIT| C l'Eli ~ DIIMY l'ElliUll: 1 TY.'

P.O : 2tiRAlti: 01' GVi' HEU ' ll -

2
f

_

6.000
/1UTAI. ' MESSAGEG I'MR DAY 716e "40 GCCG.drOTAL:MMSSAGE fiMeolll10 PEli DAY. 2.000*

; TOTAL: USER RFilRIEVAl.S PER DAY .

110TAl,Litr.TulMV AI, SECOllDS PEll -DAYL ; 120.000 SECS, J

TOTAL INFO CEllTRE Call,3/liAY I Ut t '*
,

.

6000 'SECG.TuTAL" 1Hr0 CEllillE SECUNL)D/ DAY

hiiilllK1l101DINO TIME PERLI C. cal.L M SECS.-
R1 .SECU,

fl RijilKL ilVI.Olil0- TIME PER MESSAGE 'W SCCS. td ittitlK llot. DING TIME PER RETill EV Al,-
cTo l'. - TitUllKD 1101,D Ifl0 TlME/ DAY Fult : MOO:i . 100.700 SECS,'

; TOT, -Titt.llIK 1101.D1Hij TIME /liAY folt4 IMr. I9'/.000 SECri..

TOT. I RUllK llui.Dlilii TlME/liAY: F011 = l .C. 6 100- GECG . :
-

"

f;'lkiTAliTitUllK llot.lilNG TIME PER liAY:-! 512.110: SECG.
-76 nin , SEcti ,

llUTAl;Hl3USYLl'EliIUD? lit 0!!K .IIOl.lii tid .TI MP..

,

' 7 6 .' O l .5 SEUS.
GRAFT 1C liEMAlli) /ITUSY llOUR.--(MSGD/RKr!
MilDY lloVR LCCS ItFOUIlif:MPHT -(MMt:H s itFtrl '/ M r.- 2 - CCG-

gitt.19Y t flyV R -CCS- 111:01,11 REMEN r _( l11F0 = ~i' Tit )
- et , 0. CCSJ

E l t rlil AI,1 10,u YCs -
,Dlill8YOllOUlf CCS yllMUUlll MEl T lo r ,.v

L

DritNS E REUUl REII TUlt MESSAG IilO/RF:l'It i EV A1. . 32 >

2utilHilkfi 11EUIIIIIEli, rolt 'IHl'ollMATIUN CRilIl-:lt
3'jrltUllKS titEUUlllED TUR .OUTD1 AL

'

I . _m 17 3' 1O'rALHTRUllKS REuyIREli
;& >

,

6- ' llitS . - '

LiTURAUE IIE0lllRED roll GREETitid/ FLAME
1TollAUE 'l100111 RED roR -MM33An i fl0 6H - 1111G ."

I IIRS .;rr0RAME REUVIRED FOR INFO CEllTER
t . ,x .

ti6..;l llRU ., . NAI. STOttAGE .ItEQUlllED-
|I<. .

: PORTS 11011R01ECOMMElitiCD - GYSTEM SIZE 0 ' i' ! M ',
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ArrlC cal,CULATIOils FOR
:1 COMMtINICATO{l Sell 1Es

ilRC
.

3TOMER:

MbER OF TI:!.EPilotlE' USERSi 3.000 1,lrJIT,tl/ltr.itr.Colti) I'ERel:llT : - 5%

RCENT V01CE MAIL USERS : 10 0'). tlSMit RI:l' LAY l'EllCElll' : -5%
: Y

CTIVE VOICE _ MAIL USERS : 3.000 iffrORMATlull CEuritE (Y/N)
1.C. MP,SSAGE LI:llGTil : 60 SCCS

OUTDIAL REQUIRED (Y/il) y-

A OUTlil Al.: PElli!1ItATioN : 20% e - or litro ci:tlTrit MF.SGAGES: 30

G OtJTDIAL llOLDillG TIME : 30 t ill'O CEtll Eli CALI.S/ DAY :- 100
M F.G G A G l.3 / liA Y /Il3 fitt - - 6

~

AVERAGE MESSAGE LEllGTil : 30 SECS. ItiTiltlEVALS/ DAY / USER : 2

iVER AGE GREF~l'I!!G _LEHOTil ' : 15 SECS.

AVERAGE ilAME LEll0Til : 5 SECS. IlllD Y P E R ! O D S /lJ A Y - ; 2
I liltn .

Ifrk
lit illRS/ lit I!:y 151:111e!) :

MEDSAGI' AllCllIVI PACTOlt : MI:nU Adi: ItEIT.H 1 IUll TlME : 336 tiltn -.
4 Til AITit' l'I R DilH Y I'liR l ull: 15%

Gi< AllE 01' DVC lir.U'le - P.0 : 2
's

10.000
ITAL MEGDANED l'Eit DAY -l.000,000 UCCS.

3TAl. MESSAGE GEC0tIDS l'l R DAY _6,000
OTAL -UREll IsETitIEV ALS PER liAY 300,000 Sr.CS.

-UTAL RETRIEV AL SEcotiliS l'ER1 DAY 100
OTAL ~ litro CENTRE CALLS /liAY 6000- SECU.
OTAL Itiro CEllTRE DEcottliS/ DAY

M SECD.
.<UtlK llOLDlilG TIME PER I . C . - cal.i. 91 SI:CM .
RUtlK Ilot.DitlG TIMil P911 MESSAGE 49 ::ECS.
RtlHK 1101.D111G TIMI' PER ltrlHI EV AL 02r,,1on S r.CH
OT. TRUtlM. Ilot,DIflG TlME/ DAY l't H McGG. 591.000 SECD.
OT_. TRlillK 1101.11111G TIME /liAY. Inn iti:1. 6.400 DIUU.
'vT. TitUtlK llOLDillG -TIME / DAY FOlt

1,i'.

l . 5 2 '.l . 50 0 SECD.
OTAL TRutlK 110LDIIIG TlM" PER liAY

.T. ital, DLISY PERioli TituilK 1101.111110 TIME 220.525 SECS.
220,925 SECG.

- R AFF I C Di?.M Atill /DUSY llOUll = (MSGG/IIITI')
2 2f t'i .J4 ti'D

.USY - Ilot.Ill CCS 111100 litMMl;tlT : (MMdD i ItET 1| i 4.0 CCS
L ttIDY llOUR CPS IIEUUIRI MElli ( IHr0 CTit) 'M . 0 CCS

IUnY llOUR CCS REQUIREMI:HT (OUI'DI Al.)-
| 82

JRKS RF.UUIREli EnR MEGSA0llin/ItETitll:VAI.!= 2
: rRtitlKn itRot11IlEli- ITilt 1 H I'nitM A T liill C I:til'l lt 9i

TRtfilNS REOUI RF.li l'OR UUTill Al,L

69
- FOTAL -TRUllKS REQUlllED

17 IIRS.
BTORAGE REQUIRED FOR GREETillG/flAMC 100 lif ts .

.3TORAVE Rl:0UlllED FOR MESSAdill9 1 .IIRS .
3TORAGE REQillRF.D FOR IllFO CElllCR

147.2 1111 S .
-fAL STORAGE REQUIRED

RECOMMEllDED SYSTI:M Sl7.E : POttTS lint lRH
( 4 , , , |.92 2 10 g. . .
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MAINTENANCE
YSSI "Dommuntentor" '

!(c) Copyright VSSI 1986-1989
.

e

COMMUNICATOR SER!ES SYSTEM MAINTENANCE
f

SECTION 1:: G ENERAL INFORM ATION

This section is composed of a varlety of maintenance documents related to '

.the servicing of the components which make up your Communicator Series .

" , - '

voice messaging system, Cate should be taken to insure that ANY jumper
!

. or switch settings -conform to VSSI stated settings prior to installing a #

. board or unit incorrect settings can cause unforeseen complicatlons and
maintenance. VSSI incorporates the highest quality componentry int its
product line and with that a maintenance philosophy of unit / board level i

Ereplacement. | Included with YSSI documentation is any related.
documentation from the source manufacturer. This provides you with an
in depth knowledge of both.your voice messaging. system and its
components.

.

'
,

'YSSI welcomes any comments regarding maintenance and/or
. technical documentation, All comments will be reviewed and -
included with future releases if possible.

YOICE SYSTEMS AND SERYlCES,INC.Please addres's comments to; '

ONE TECllNOLOGY CENTER'

. M ANNFORD, OK 74044 ,

' ATTN; TECil SEeVICES

i
.

i
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' MAINTENANCE
: VS$1 "Communtentor"

'

L (e) Copyright VSSI 1986 1989'
-

?

Vill. MAINTENANCE
'

VSSI COMMUNICATOR SERIES .

MAINTENANCE AGREEMENT

1.00 INTRODUCTION :

This section describes the maintenance and warranty agreement you purchased from YSSI on
the Communicator Voice Mail System.

+

1.01. WARR ANTY

All hardware and software are covered under a limited warranty to be free of
manufacturing and workman defects for the period of one (1) year starting upon the installation

,

date. The limited warranty also covers the actual installation labor for a period of thirty (30)
]daysi ;

l.02 MAINTENANCE'

The maintenance program covers alllabor and expenses for a period of one year, from
finstallation date. The goal of.VSSI is to keep your system trouble free and respond in a quick and
efficient manner.

L

1.03 - AGREEMENT

These are the terms in which VSSI will respond to system problems:-

1. Minor failures will be responded to within eight hours. These failures are classified
. as not effecting the ability of the entire system to function.

2. Major failures will be responded to with the utmost expediency. VSSI has technicians"
on call 24 hrs a day. - As soon as the service request is received the technician will be notified and
, will respond to the request.' This response time should not be longer than four (4) hours. A,4

major failure is classified as a complete systems shut down, sof tware f ailure, or any other
problem which affects the entire system.

3. In cases of major failures the on site appearance of a technician will be with in
- twenty-four (24) hours. The intent of VSSI is to have a technician respond as quickly as possiblei

Because of different site locations the arrival of the technician will depend upon the availability
of air line flights.' It is VSSI's intent to have a technician on the first available flight.

4.. Monthly hard copy reports showing the system status will be generated by VSSI and
-

mailed to the system site.

I w
_.-_.____u. , , _ _ _ , _ .. _ , _ .. _ . _ , _ _ . . , _ . , , _

-
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i

. 6. To offer a second year hardware and software component maintenance
program.;

h
7. For problems other than system failures a charge will be billed to the i

buyer by VSSI, on a portal to portal basis. The charge of $450.00 per day,l_ ,;

' minimum of one day, or $80.00 per hour, minimum four hours, whichever is(|
less'1 Travel and expenses will also be added to the daily rates.. I

,

' t
,

'fL

I JB. ~ ON-Site M'ONTilLY

1. Same u on-site maintenance only billed monthly,

1
C. REMOTE (MODEM SUPPORT)

't,'In the first year'the purchner will be provided VS.Sl technical support via
3 4

'
i d Itis

^

, a modem link connection to the 'Communicat'or*. system when requ re .
,

|the responsibility of the purchner to provide a standard telephone line for the -
--

-- VSSI rnodem link..
ill be billed at(YSSI standardh-2.''.-if on site visit'is required, purc aser w

i i ided,
. service rates in effect at the time serv ce s provp

,

of

- D. REMOTE (MODEM SUPPORT).MONTilLY
.

I|' 1. Same u Remote (Modem Support) only
.

billed monthly. -!
,

;
'-

- -

E. - TELEPllONE SUPPORT =!

l. This is a support program for Dealers or end users that have an in house
.

: ~ f
technical staff. 'This program covers, by warranty, th_e.hard, ware and so twarebe

g; - components the first year. . A labor _ maintenance package does not have to
,

_ Utilized to receive telephone support of.VSSI equipment.:g.t.

I
-

10/87
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i

i

SERYlCE INFORM ATION
i

(

7<-

-If service or repair is required, contact YSSI's Technical Services department for a return Material-i
. authorization (RMA) number and shipment instruction. If MPU is out of warranty'or s i

physically __ damaged, a purchase order will be required for the repair. -i

i

|

'should be placed in a conductive anti-static material, wrapped in a cushioning material, and:The MPU should be returned in its original shipping materials,if available. Otherwise, the board'

j

d ship prepaid to
enclosed in a corrugated carton suitable for shipping. Seal the carton securely an.-

~

i

the following address with the RMA number on the label.O u
!

VOICE SYSTEhtS AND SERYlCES, INC. !

ONE TECilNOLOGY CENTER" '

M ANN FOR D, O K -74044 !'

, ,

ATTN: TECil SERYlCES !

3

RMA NO. --

%,f b
i

[I !
i .y-.

.i s

[!I'
'

d :(.1

77 |- -|'

'_ ; ', ;
i. 5,

- ;-

.

k s

| k' . ~ -

YNt

~ e. ;

- -
#

|3 ..

t- |
>

g
},

ay
oy

. . _ . _ _ , -



. - . . . . .-- . ,. --. . . - , - . . . - -. . .

.

. :.

.

"
-. ,
.

USER TRAINING
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VSSI 'Com munleator" -
' ,

(e) Copyright VSSI 1986-1989
,

,,

4.011tELLO NEW VOICE blAIL USER!: ,

1. As the owner of a User Box you can: ;
<

n. ' Receive messages from anyone who calls your box number, including other box
,

holders,

b. R.3trieve, delete, replay, save or transfer to another box any messages af ter entering
your personal security code.

c. Find out when (exact time and date) a message was left,

d.- Record your name to identify your box to other users who may sc..a you messages.
ih ti ally

-e.' Send mail to |} another box holder, or 2) to a distributinn list wh c automa c
-sends the same message to a pre-defined group list of box Users.

~

L f.TReceive'' confirmation that a message that you sent to another user box has been
retrieved.

g. Record or change a personal greeting which is then played when someone calls to
'

leave you a message.

'h Instruct your mailbox to call you at anothe_t phone number immediately after a'

'

- message has been left.
f digital, or voice) when a

. i. Have your mailbox activate your personal pager (tone, ;

message is left for you.-.

i s to anotherj|
-J. llave your mailbox ! automatically call you and deliver your message
_ phone number at a specified time of the day. ?

'

~

id
k. While listening to a message, you can pause, fast forward or rew n .

-

'

' 2._ Things You Should Know About Voice hf ail on the ' Communicator": )

~ a? You can ' operate your User Dox.from any Touch Tone'(R) telephone keypad,,

anywhere in the world.

bi Recorded message " prompts * will instruct you at each step.
,

1

c. ~ You: don't have to listen to the whole= message prompts once you know the -
commands to do what you want to doJ. Just immediately press the appropriate keys-.

!and-interrupt the recorded message prompts,,

d. If .you're not sure what to do; try pressing [9] on your keypad. This key will
-

usually take you back to'the previous menu.

e, 'If you forget your security code or have difficulty using your User Box, call your
;,(

System Administrator for help.,'

I
e

~

,
]; i

. . - -
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,

4.01 SETTING UP YOUR NEW MAILUOXi
11ere are the steps:

1. Before calling the voice mail system, you should know two things:

a. Your mailbox number

b Your temporary security code

2. Dial the phone number or extension number to access the system.

3. When the system answers, enter you mailbot number using a touch tone phone,,

| if your box is a DID box, you will bypass this step,

4. A tutorial wiliinstruct you on pressing 0 and entering the te.nporary security code,
i This tutorial will play until replaced i,y your own personal greeting,
i

5. After entering your temporary security code, the system will tell you if you have
any messages and then will instruct you to press certain keys. Press [4] to ' change(

your security code, greeting and other options *

6. You should enter your own personal security code to keep your mess)ges privateand record your personal greeting which will replace the it.torial. You can also recordk

your name to I.D. your boa. Follow the prompts for each function. If you get stuc ,
try pressing (9] to escape or go back to the previous function.

, recorded, callers who enter your box number or who dial7. Once your greeting
your DID number will hear your greeting and can leave messages,

g. To retrieve your messages,aall your box and press 0 b3fmg the recording tone,Enter your personal security code and follow the
i

anytime during your greeting.
promp.s to retrieve you messages.

I

I

I

I
f

I i

i e
y
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4,1 RECORDING A MESJAGEt

Chart I illustrates the p'ompt flow for leaving a message for a voicemail user. The following
steps are illustrated:

1. Call the system and enter the mailbox number (not necessary for DID boxes)

2. The personal greeting for the box User will play, You can press 9 to skip the
greeting if you want to begin recording immediately.

3, After the greeting plays the system willinstruct the caller to begin recording althe tone followed by the recording tone, if the * record * prompt is disabled in the
Class Code definition by the System Administrator the recording tone will sound

f
immediately after the greeting.

4, After recording the caller can press any digit or stop speaking for 3 seconds andi d
will hear the ' message edit' menu where he can listen to his record ng, erase ani t ble,
terecord, delete,or continue recording where he lef t off. If the message s accep a

'

pressing 9 will play a 'thank you for calling * message and the system will hang up,I

<

4.11 RETRIEVE MESSAGES:
-

-

1. To retrieve mesnges from a User nos you must first access the box by entering
the box number af ter dialing the system (or dial the box number directly if DID).

2. Dt1 RING the greeting, press zero (0) keforgJht ttcpiAngjon and enter your
Security Code when prompted, if you wait until af ter the tone to press zero, you will
be in the message recording mode and will not be able to do anything else but leave'

a message,

3. As soon as you press zero anytime during the Greeting, you will hear:

'You have (number or "no*) new/ saved messages.1

To listen to your new messages Press 1
To listen to your saved messages, Press 2
To send a message to another user Press 3
To change Security Code, Greeting or Other options Press 4
To c.uit, Press 9 or hang-up.*

4. If you have new messages, press *l* to hear the first message. While the message
is playing you can do the following:

Press 4Rewind or skip back several seconds

Press 3
Pause / restart

Press 6Fast Forward or skip ahead

I

5. After the message plays, you can choose from the following options:

(~. . .,

.

~ -- t-., o-
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Prefs ITo save this inessage
To Transfer this message to another box Press 2

- To erase this message Press 3

To hear this trtessags agnia -
Press 7

-

For the time message was received - Press 8

To quit (or skip to n2xt message) Press 9
'

. 6. When you save or erase a message, the system confirms your choice with * message
saved'or " message erased *, Pressing 7 will replay the previous message and pressing -
8 will give you the exact time and date of the messagc.. To transfer the message to
another User's box, you can press 2 and follow the instructions,

if you ssve any rnestates, they will remah available until their retention period has

*f:
expired.This retention period can be defined with ' System Administrition',; ,

immediately after saving or deleting a message, the next message will play until all
messages have been retrieved. You can then push 9 to exit the system. Note: pressing

|- . 9 while a message is playing will skip the current message and ber,in playing the next
g. -message in line,

~

Sometimes a caller will hang up and leave a " dead air * message. These should be
deleted by pushing * 3 * like any other unwanted message. The. system will not

'

i *

recognite messages that are less than 2 second fong,; - !
*

..
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4,12 -TRANSFER A MESSAGE TO ANOTilER USER

l. Refer to Chart 3 for an illustrated flow chart. Af terlistening to a message you can
You can also record a - |

'

transfer the messsge to another User's box if you wish.
comment which will precede the transferred message when retrieved by the other

;

User. You can also send the message with * confirmation * and receive a message in}1 '

your box as to the time and date of the message retrieved,

Press [2] after listening to a message. Enter the destination box number when2.
prompied. The system will confirm by repeating the box number or name of the User.W, i

3. To recs d a comment, Press 1. The comment will be attached to the front of the
y.

transre,*vd..mtsap Wn retrieved by the destination User,

d. There ate two ways t- transfer or send the message. To send, Press 4. To send
'with confirmdon, Pres 5. Confirmation instructs the system to leave a message in.
-the sender's t>ox hdi.4 ting the time and date the message was retrieved by the..

,]'

destination box User.' ): .
$. Af tet 3,_nding the message the system gives you the option of saving or erasing the

I

* original message. .'

*
.

4.13 CitANGE SECURITY CODE<

1. Refer to Chart 4 which illustrates the prompt flow. Select option 4. *To change
Security code, Greeting, or Other Optio'ns, Press 4' from the top level menu.

,

2. Press I to Change Security code, The system will play the current security code
. and will give you the opportunity to change or leave it as is.'

h b f
L3. To change the Security Code, press 9 and enter the new code. T e num er o

* -
digits required is a rystein wide parameter and must be the same for all bones,

'
:,

p
,

; 4.14 RECORD NAhlt
1. Refer to Chart 4 for prompt flow illustration. The 'name* is usually the name of.

| the owner or box User. The purpose is to identify the box by r,me rather than by.
When a box is referenced by the- system during i..cssage notification,:

number.
transferring messages, etc., the recorded name is played rather than the box number.;'

2. Select option 4 from the top menu,*other optious*, .nd then press 2 to record your: J:
. name as prompted.

3. The system will play the currently recorded name t ( will tell you if no name has
'1 been recorded. You can then Press 2 to reecrd, Prest * to erase, or Press 4 to listen.

5?
4. When finished, press 9 to exit. If.no name h recot ded, the system will reference:'
the box by playing the box number itself.I L

,

-

.

s.
3

- .- -. -
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4.15 RECORD GREETING:

hear af ter entering a box number or when the system answers using DID service.1. Chart 5 illustrates how to record a Greeting. The Greeting is the tr"ssage callers
,

2. Select option 4 ficm the top menu, To change Security Code, Greeting and other
'

options, press 4*,
Then select option 3 to change the greeting.

3. The system will play the current greeting or indicata that no greeting currentlyexists. If no greeting exists, the callers will heir the tutorial uritilit is replaced by a
new greeting.

4. Press 2 to record the greeting and then press any key when finished. You can press
4 to listen to what you recorded. To terecord, just press 2 again and then press 9 toif you erase the greeting, the tutorial will reappest as the

'

'

exit when satisfied,
greeting,

-t

4.16 SEND A MESSAGE TO ANOTilER USER:
i

1. Refer to Chart 9 for illustrated prompt flow. Option 3 on the first level Voice Mail
menu ellows you to send a message to another User box. You willbe asked to enterble to
the box number to which the message will be delivered and then you will be a
record and edit a message.

To send with confirmation, Press 5.

2. To send the message, simply push * 4 *. Confirmation instructs the system to leave a message in the sender's box indicating
the time and date the message was retrieved by the destination box User.'

3. After sending the message, you can send a copy of the same message to another
box or press 9 to exit.

1
BLESS AGE NOTIFICATION4.17

1. Refer to Chart 6 for illustrated prompt flow. When activated in the Class Code.ify you"
the system will call you at a phone number or activate a personal pager te not
of new messages. To enter your phone number and activate the feature, select optionI 4 from the main menu, for *other options *,

2. Select Option 4 for Message Notification. The system will indicate whether thefeature is active or turned off. If active, the system will call the phone numbers
entered whenever a new message is deposited.

3. You should press 1 to enter new numbess then select one of four numbei in the
c

" cascade *, You can enter up to four phone or pager numbers. The system will calld to
the first number and then call the next nornbu if no one enters the security co e
retrieve messag.es within the interval time d fined in the Class Code.

I
|Gn.

5
-
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4. Only one number can be defined as a National Pager. Otherwise, any combinationof pagers or telephone numbers can be entered. There are four types of phone
n'. mber definitions:

Dials the paging terminal and sends the bot nurnber
Digital Pager: preceded by the ettension defined in the Class Code.

Dials the paging terrninal and sends a vralce message.

indicating that a new message has been received, ifVoice Pager:

using a tone pager, this is the best option to select.
;

Dials a ter rninal access number (localor (800)) and ' hen,

National Pager: sends the access code (pager i.d.) followed by the bot
number using DTMF signalling.i

Dials a tele phone number and delive rs a voice activated
menages exist. Provides theTJtephone: message that new

opportunity for entering the security code and retrieving
the messages immediately without having to call back.

3. The phone number digit length is defined by the Class Code assigned to a box.
If only local 7 digit number are authorired, the system will not dial a long distance

-

number.

6. Sorntimes different paging terminals haSe different timlag ' windows' to receive
,

jits or a voice menage. There is a paging delay timing parameter in the
Cla ; tr ,e definition. It may be necessary to set up a different Class Code and varying delay for a particular paging company if the ' window' does not match
DT V. *

>

;he ,
the other terminais being called.

,

g

4.18 SCllEDUI,ED DEL!YERY h s

). Refer to Chart 7 for illustrated prompt flow. Scheduled Delisery will ecil a p one
"

number daily at an assigned time of day to deliver messages. It is of ten used as aI ' wake up call' fe.Nre. A modified version can be ordered that calls only if there are
new messages.

2. Select option 4 ('other options') from the top menu, then select option 5 forScheduled Delivery. The system willindicate if the feature is active of turned off,
3. Enter a phone number by pressing 1. If a number has been previously entered.
it will be repeated. To enter a new number, press I followed Sy the ' key whichterminates the dialing string. The system will repeat the numbe for confirmat on.

c 2
i

,

Press 9 to :xit and return to the previous menu,
I 4. Next enter the time you want the system to call you. The time must be entered 30 am, enter * 0730 *. The system will ask you

\ as four digits. For example, to enter 7:

/ | whether it is a.m. or p.m.

5. You will need to toggle the active / turned off switch b/ pressing 2 to the active
A

position before the feature will work,

b6 '

_



~ ~ - ~ - ~ - - - - - - - - - -
- - ----___-_ - _

-

DULLETIN BO ARD. . . .

VSSI 'Commu nic a tor *
(r) Copyr'i,91 VSSI 1986 1989

.

Yl. DULLETIN DOARD

6.0 INTRODUCTION:'

A Bulletin Doard bot allows a caller to access multiple categories of information by steppingi a caller can be
through organized' trees' or eategoriet of bulletins. At any point within the t'ructure(

given the option of leaving a message.

6.1 ADDING A DULLETIN DOARD DOX:

From the console or terminal, create a Class Code that defines the characteristics of a DulletinAt the top of the screen, choose for whatever number class code you define select Don
a

Type *2'(*Uulletin Doard System * or DDS) as the type of bot definition. Once selected, all of theDoard bot'I i ld that has any effect
normal voice mail def ault values will be automatically filled in. The only f ei d)
on a DDS box is the ' Greeting Length * parameter. To limit the length of the bulletins ( n secon sThe other regular Voice Mailbox
for a particular class code you can set the greeting length. parameters will have no effect on a Bull,etin Board box even if you change them.Save the Class Code

definition and exit.
The System Administrator is the only one who can change the passcode for a 005 bot, anddefaultI

so must set the passcode at the time the box is added if it is to be diffe ent than the systemo

vivity code (strongly recommended).

From the terminalor from the telephone, using the Supervisor's Dos code, you can now Addi d

a Dos and assign the Class Code number previously defined as a D'ulletin Board. All boxes ass gne
to this class codo will have the characteristics of a Dulletin Doard box.

1

6.2 CREATING Tile DULLETINS:

fd

After adding a bos with ti.e class code defined as a Bulletin Board, simply call the box anCallers will hear the tutorial until it is replaced by a new

introductory bulletin When instructed, press sero and enter the assigned security code. The Mainintroductory Dulletin is the first thing callers hear when calling the bot and usually the caller s
listen to an introductory tutorial.

i

instructed to press particular keys to receive different categories of information (or * bulletins *).
,

Before recording the bulletins. it is important that you plan in advance the structure of your
bulletin * tree *, The Introductory bulletin might begin with instructions such as *Welcome to C & AClothiers. For information about our store hours, press 1. For information about this week's specials,
press 2.* i

According to the options specified in the introductory bulletin, further information bullet nsFor the enumple above, bulletin I

should be created with the proper categories of information.should have information negarding store hours. Bulletin 2 would inform callers about the sales or
f

the week.

I
a ,.

|I
- - " - ' - - - - ' - - - - - _-
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Any of these bulletins msy instruct callers to press another key for enore detailed information.
'

,

|
For example, bulletin 2 (' Week's Specials *) may prompt, *For special's on Men's clothing, press 1.
For women's clothing, press 2. For children's clothing, press 3.' This leads to bulletins 21,22, and23, where the first digit of the bullet a number is the first tone button pressed, and the second digit8

i- is the second tone button pressed.
i

' Dulletins may be created in this manner for up to eight(8) levels, so that the bulletin numbers11111111, |||11112, .... R8888888. The nine (9)
2, 3, 4, 5, 6, 7, and 8 throughCallers can be Instructed to press 9 to return to themay ' range from I, reserved for an escape or exit key.d to enter a security code and perform the recording

3 |t
1 u, 0i.os levelin the tree. Zero ( ) s reservej ptr

| functions.

This can be illustrated as a * tree' structure, with the introductory bulletin at the top. For the
example given above, the structure would be:

I
,

Example of Tree Structure:'

'. -0-

Intro. Bulletln "Welcome to C fr A,

(zero) Hours, press 1
>

Specisis, press 2
-

; -

--

_- 2 -)
-1- Me n''s t press 1

3 (store hours Women'st press 2
j_ bulletin Children: press 3

;<
^

l

I-21- -22 l_ -23
'

Children'sWomen'sMen's
- Specials Specials Specials

.

|
.

I
'

L I
L

Gv
I

_ - _ _ _ _ _ _ . _ _ _
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63 LEAVING A MESSAGE OPTION:

From any bulletin within the tree (eteept the main introductory bulletin), you can allow theThe system uses the ' send
<

caller to leave a message in your or anyone else's regular voice mail bot.Before recording each

a message to another user' routine to deposit messages wherever you wish. bulletin, you will be asked if the caller should be able to leave a message, and if so, into whati t d to enter the
mailbos should the message be deposited. When you press I, you will be nstruc ed will be sent
regular voice mail bot number to which messages lef t by those calling the bulletin boarh b da

or deposited. When you choose this option, you cannot add any more levels or branc es eyonbulletin that terminates with the caller having the option of leaving a voice message. This functionI i hin the tree that

terminates a branch within the tree. You can', however, set up multiple bulletins w teach terminate with the caller having the option of leaving a message and programming t eh bulletin

I
to deposit the message in any regular voice mail box you wish.

For example,if you want to allow emergency messages to be left for you in a voice rnail box
,

i i i ti ated), then
that is programmed to call you at home or call your pager (Message Notif cat on s ac v3*. The recording for
the preceding menu bulletin might say,"To leave an ernergency message, press|
bulletin 3 would say something like,'At the tone indicale the nature of your problem and I will behe will{
electronically notified as soon as you hang up.' Af ter the caller has completed his message,be returned to the top of the tree (the main introductory bulletin) where he can access other bulletins
or hang up.

'.

1 6.4 RECORDING BULLETINS:

To record the bulletins, call the bulletin bot and press the aero (0) key w hen instructed. The
security code must then be entered. Once verified, you will be af ed to:

k

' Enter the number of the bulletin you wish to record. To record the main introductory
-

bulletin, press rero'.

Enter the number of the bulletin you wish to edit or record. You should enter all digits that
define the bulletin level. For e sample, to change the * Men's Specials' as illustrated in 8.3 above, you3

j
would enter *21*.

After entering the bulletin number, you will hear:

*To deposit a caller's message in a mailbox, press 1. Otherwise, cress 9.'

If you want a particular bulletin to be linked to a regular voice mail box so that callers can
deposit messages, you would press I nad follow the instructions for entering the mailbos number tofor continued branching within*

which messagss will be forwarded. To record a bulletin and allow
your tree, you should press 9. After pressing nine you will hear:

*To listen to selected bulletin, press 1

I.
To record selected bulletin, press 2
To erase selected bulletin, press 3
To exit, press 9*

cm.
1

- _
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Press 2 to begin recording the introductory bulletin and press any key when finishad. !)e
' .'

careful not to leave any ' dead air' before or af ter your bulletin. Af ter completing the recording, you
will be able to edit the recording and when finished, press 9 to exit to the previous level of the tree.'

You can then select the next bulletin to be recorded.
'

Begin by recording the bulletins for level one of your tree (single digit bulletins). When all
-

bulletins on level one of the tree are recorded (one up to eight maximum), you can then record level
two for each of the bulletins. When asked to select a bulletin to record press the two digits
corresponding to the desired bulletin. In the clothing etample above, to record the ' Men's Specials *,,

;

you would enter *21*.

i
. If you haven't attendy done so, you should sketch your ' tree' and number each bulletin with n

the structure, it is not necessary to link the bulletins if you don't want to. For example,if callers
are referring to a printed directory (l.e. a * Talking Yellow Pages') when they call, you may wish the

I introductory prompt to simply say 'Please enter a four digit advertisers code or press 8888 for more
information.' Bulletin can be defined ranging from ||!! to 8888. In this case all of the bulletins in
yout tree would exist only on level four.

After recording your bulletin board, you may change or re record any of the bulletins by
calling the bot and pressing zero during the main introductory bulletin, if you press sero during anyof the bulletins within your tree, you will be prompted to enter the passcode and the program will
ask you to enter the bulletin number. After entering the security code, you can th.'n enter the
number of the appropriate bulletin number anywhere within the tree. Obviously Ine o.ly way to
keep track of the bulletin numbers is to identify your bulletins within your tree diagram,like those

I
illustrated, or categorlie and list the bulletin numbers ',o that you can easily reference them.

When a caller selects a bulletit board mailbos (or enters one directly from a DID trunk), he
i

will hear the introductory bulletin, if he fails to select another bulletin, the introduction w ll repeat.
If the 9 key is pressed during the introductory bulletin, the system will thank him for calling andI- hang up, if the 9 key is pressed anywhere else in the tre e, the previous bulletin within that branchif a caller enters anThe 9 key functions as a ' backup one bulletin * or escape key,will play. That is an invalid key.'incorrect or undefined bulletin, they will be told that

1

I

I

I

I

I
mI
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UPS Requirement

The systent proposed utillres nn Uninterruptable power supply (UPS battery backup) to
protect the system from electrical failure.The Uf'S is 450 watt capacity.'

I

i
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liardware and Software upgrade
,

>

The VSSl Communicator is modular in design allowing for ease in system espansion.
Port growth is simply a function of plug in cards per 4 ports with appropriate softwate loaded eitherf
via modem from VSSI or off floppy diskette. VSSI will provide the NRC with current so tware

] releases as they are made available.j
VSSI will further notify the NRC of any system enhancements that the NRC may wish to

incorporate into the system at a nominal charge.

I
"

1

1

I
-

I

I

I
.

I .

:1-

1

I
g en.

-



_ _ _ _ _ - _ _

' '[. g , . . - , ;
,

t**

( g

,

4

DEST AND FINAL OFFER RESPONSE FOR -

PROPOSAL 110. RS-TRM-69-148 c3
U!

'

" ACQUISITION OF A VOICE MAIL SYSTEN" ~-

$3 -i

4 ,["70 THE NRC PROM VSS!

g hi$
PART CNE " ANSWERS TO QUEST!0!!S" -J ANUAAY 30, 1990. W a

~

5
BUSINESS / COST

1. SECTION F.2 0 0VER!iMEN T ' S DELI VER Y IS PROPOSED DELI VERY
SCHEDULE.

2. VSSI TROVIDES A 2 YEM 9ARRANTY- ACTUAL NARRAllTY CHARGE
PERIOD BE0!NS AT THE BEf, INNING OF TH3 THIRD YE)R.

3. N/C MEANS "No 00.17".

4. ANNUA * MAINTEllANCE FIGUBE IS $ 8,068. ALL HAINTSNAllCE RATES
SHOULD BE ANNUAL.

5. t'iERE IS NO HOURLY / MONTHLY HAINTENANCE CHAEGE- THE ANNUAL
CHARGE IS INCLUS%V2.

TECHN!?AL:

1. ALL NECESSARY ANCILLARY EQUIPMENT IS PROVIDED.
MEMORY BACK-UP IS PROVIDED IN THE FORM 0F HARD DISX
RIDUN DANCY .

2. TNIS IS AN OPTIO!I. 0F SYSTEM OPERATIoll AND WILL BE CONFIGURED
AT THE DIRECTION OF NRC MANA3EMENT.- IT IS 11?ERABLE BY THE
$YSTElf ADHINISTRATOR.

l 3. THE NUMBER OF }fESSAGES IS A FUNCTIO!! 0F HESSAGE LENGTH AND
THE TOTAL NUMDl:R OF NOURS OF STORACE. OUR CLASS OF SERVICE
FUNCTION WAS DESIONED TO PROVIDE A NUMBER OF PRE-DEFINED

; USER TEMPLATES. EACH OF THESE USER TEMPLATES MAY CONTAIN A
DIFFERENT FEATURE HIX AND TIME VARI ABLES.

4. VSS! WILL PROVIDE TRAINING TO TWO (2) PERSONS PRIOR TO
:llSTALLATION AND ALLOW FOR TRAINING DURING/ POST INSTALLATION
IllCLUDING ADHINISTRATION AND USER PERSollNEL.

S. THERE IS NO DI), GRAM REFERENCED IN THE VSSI COMMUNICATOR
SERIES ENVIRONhENTAL SPECIFICATIONS.

h/N
.
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PART TWO RESPONSE 70 REQUEST OF HARCH 21, 1990.

BUSINESS / COST

1. 1,000 USER SYSTEM PRICING
...............................

ONE(1) 00KHUNICA70R SERIES 2000 VOICE PRCCESSING SYSTIM
EQUIPFE) AS FOLLCWS

QUANTITY DESCRIPT:0N

40 VOICS L!llE PORTS

100 HOURS OF MESSAGE STORAGE

100 HOURS OF REDUNDANT HESSAGE JTORAGE

1 SYSTEM HONITOR

1 SYSTEM XEYBOARD

2 VOIC3 PROCESSING NODES

1 SYST2H ADMINISTRATION NODE

1- 9600 BAUD HODEM

1 SYST2H PRINTER

1 GENERIC 4.6 VSS! Vo!CE FR00ESSING
SOFTWARE

(INCLUDES DIRECTORY, VOICE MESSAGING AND
AUTO-ATTEND SOFTWARE)

1 PRE INSTALLATION TRA3NING PACKAGE

1 INSTALLATION AND SITE TRAINING PA0XACE
1 LOT CABLES AND WIRING

1 LOT DOCUMENTATION AND MANUALS

TOTAL SYSTEM PRICE 70 URC $

INSTALLAt!ON

ANNUAL HAINTEN'J4CE CONTRACT

. .. -. . . ., _ .,- . __. . - _ _ . .
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Please note: The system proposed above for 1,000 users is basedon the specifications set forth in item C.2.! setforth in the RFP. The configuration of the systemproposed above contains the minimum number ofports and storage re to meet thespecifications. However, quiredthese specifications are
not representative of the average voice mail user.
Long message lengths and retention times have a
significant impact on trunks and storage required.Ther ef or e, we have also provided en alternativecontigorntion and proneedi of 1,000 users. posal based on the typical

VSS!'s goal is to serve the
NRC regardless of which configuration is chosen.

1. 1 dQ.0 1!1EfLEUEL.LAkt EflMLE.PM.91 Akt

ONE(1) COHHUNICATOR SERIES 2000 VOICE pROCESSIFG SYSTEH
EQUIPPED AS FOLLCWSt

TJANTITY DESCRIPTION

24 VOICE LINE PORTS
.

40
HOURS or HESSAGE StonAcE

40
HOURS OF REDUNDANT HESSAGE STORACE

1 SYSTEM lion! TOR '

1 SYSTEM XEY3 CARD

2
VOICE PROCES$!NG NODES

1
SY37EH ADMINISTRATION N00E

1 9600 BAUD HocEH

1 SYSTEM P.9 INTER

I CENERIC 4.6 VSS! VOICE PROCESSING
SOFTWARE

(INCLUDE 3 DIRECTORY, VOICE MESSAGING AND
AUT0-ATTEND SOPtWARE)

1
PRE INSTALLATION TRAINING PACKAGE

'

INSTALLATION AND SITE TRAINING PACKAGE
-

i LOT CABLES AND WIRING

1
LOT DOCUMENTATION AND MANUALS

- . -
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TOTAL SYSTEN PRICE TO NRC $

INSTALLATION
'

ANNU)1 MA!HTENANCE CONTRACT

AC. 3,000 'JSER SYSTEH PR!cING:
sea ske e ss arama suma s aks s amasumes

CNE(.. COMMUNICATOR SERIES 2000 vo!CE PROCESSING SYSTEM
E0VIPPE0 AS FOL' DWS

92 VOICE LINE FORTS

240 HOURS OF MESSAGE STORAGE

240 HOURS OF REDUNDANT HISSAGE STORAGE

1 SYSTEH HONITOR

1 SYSTEM KEYBOARD

4 Vo!CE PROCESSING N0 DES

1 SYSTEM ADMINISTRATION NODE

1 9600 dAUD HODEH

1 SYSTEM PRINTER

1 GENERIC 4.6 VSSI VOICE PRCCESSING
S OFTWARE

(INCLUDES DIRECTORY, VOICE HESSAOING AND
AUT0-ATTEND SOFTWARE)

1 PRE-INSTALLATION TRAINING PACKAGE

1 INSTALLATION AND SITE TRAINING P ACKAGE

1 LOT CABLIS AND WIRING

1 LOT DOCUMENTATION AND MANUALS

TOTAL SYSTEH PRICE TO NRC $

INSTALLATION

ANNUAL HA!NTENANCE CONTRACT

._,



...-s .. ...e i t.- ... o . r , o r.. .

|, e

Please note: The system proposed above for 3,000 users is based
on the specifications set forth in item C.2.! set
forth in the RFP. The configuration of the 6yotem
propesad above contains the minimum number of
por t s. and storage required to meet the
specifications. However, these specifications are
not representative of the average voi:e mail user.
Long mtssage lengths and retention times have a
significant impact on trunks and storage required.
Therefore, . we have also provided an alternative
configuration and proposal based on the typical
needs of 3,000 users. YSSI's goal is to serve the
NRC tegardicos of which configuration is chosen.

1D. .,000 USER SYSTEH PRICING ( ALTERNATE PROF 0S AL):
............................a usanomeneauvese..ees .

ONE(1; COMMUNICATOR SERIES 2000 VOICE PROCESSING SYSTEH
EQVIPPED AS FOLLOWSI

48 VOICE LINE PORTS

100 HOURS OF HESSAGE STORAGE

100 HOURS OF REDUNDANT Mess Act STcRAcE

a 8YSTEM HONITOR

1 SYSTEM X2YBOARD

4 VOICE PROCESSING N0 DES

1 SYSTEM ADHINISTRATION NOCE

1 $600 BAUD HODEH

1 SYSTEM PRINTER

1 CENERIC 4.6 VSSI VOICE PROCESSING
SOFTWARB

(INCLUDES DIRECTORY, VOICE MESSAGING AND
AUTC- ATTIND SOFTWARE)

1 PRE-INSTALLATION TRAINING PACKAGE

1 INSTALLATION AND SITE TRAINING FACKAGE

1 LOT CABLES AND WIRING
l

1 LOT DOCUMENTATI0tl AND MANUALS |

-s-.. . v e -, u notro nn eer e
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INSTA!,LATION

ANNVAL hAJ N7xNANCE CONTRACT

2. NOTED AND UNDERSTOOD. THE VSS! INCLUDED N0 CHARGE WARRANTY
PERICD IS FOR TWO (2) YEARS FROH DATE 09 INSTALLATI0!!.

3. NOTED AND AGREED.

4. NOTED AND UNDE AS 7000.

$. PAGE 67 AND 69 pA0p03AL HATERIALS

h.17.A Inplement3 tion schedule -

10 days from award V3SI will provide all final listing of
each telco requirement. Initial
requirenents are listed in the proposal.

6 7 days f r om ava:rt VSSI technical personnel will arrive and
install cabling f or the t ys t3m.

90 days from awa::d VSs! will install system.

120 days from award System acceptance

L.17.5. Marketing and User information. - S EE ATT ACMMEll? " A'-

L.17.I. Jervice Agreement Information. - SEE ATTACHHENT "B"

L.17.9. Discussion An the event of a majo- or,t a g e . The
" Communicator Series" proposed includst a UPS which
will protect the system from power fluctuations or
short outages caused by thunderstorms. The UPS will
pcwer the systen for 15 minutes in the event of a long
pcwer outngo. A larger UPS may be utilized to lengthen
this period of time, if so desired.

,

l

|
1
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L.17.L. Hanagen.cnt Crganization information.

tss!'s manufacturing structura is as follows:

Director cf
sales Administration - receives sales orders,

generates and issues work
orders which are forwarded to
the Hanufacturing Hanager for
distribution.

Manuf acter itig Manager- Receives the initial work
order from the Sales
Department coordinates the
activity. of the various- i

departoonts within the company ^

to manufacture conponents of
-the -nystem required.

Director of-
Technical survices - This individual is responsible

for the coordination of
installation activities,
nalntonance and repair.

All of these are positions within the corporation, and were
creates to prevido a consistently ef ficient means of precessing
salescorders, shipping equipmenc, and maintaining it effectively.

Techni:a1

1. Piense explala how the date and time of message is accessed
;a'nd reported. (0.2.H.)

Hosponses- The date and time of a message is avaliable on an "on-
demanda basis by the "B" button on the -user's touch-
tone telephone at any time during or after message
playback.

2. Noted and. accepted.

3 '. Noted and acce(ced.

a. What is your proposed basic hours of storage for the
1,000 user configuration and- how many hours do you plan to
add to support 3,000 users?

The proposed basic number of hours of storage is 100
hours'and an increase of 140 hours of storago is planned to

suppery ?,000 users with usage characteristics set forth in
,
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b. What is your proposed basic number of ports for the
. 1,000 user configuration and how many ports are you '

'

proposing to meet the 3,000 user requirement?
,

The proposed basic nunber of ports for the 1,000 user
configuration i s 40 and an addition of 52 ports is proposed

isupport 3,000 *Jsers with usage characteristics set forth in
the original R7P.

4. Noted and accepted.

5. vss! will provide' training to two (2) persons prior to
installation and a'llow for training during/ post installationincluding administration and user personnel.
6. V5s! will provida training to NRC personnel according to the
requirements set foxth in item C.2.U. In the criginal Rrp. This
training shall cons is t of training on the cystem and its ,

equipment and software programs to enable NRC per s or.nel tomaintain and trouble shoot the system, i.e. those minor changesthat are equired to edit messages, add and, delete usert, resetthe system or perform other minor changes that can te donewithout maintenance assistance. Training aids in the form of
printed users' guidos and a video tape presentatien showing basic
user l'ancticns and procedures will be provided and beccme the

; proper:y of the NRC.

7. ;4.16 . C . The naf.ntenance procedure of shipping the failed
part back for repair and return within 30 days has
3een modified for this proposal. VSSI will ship arepincoment part :ounter to counter on the nextavailable flight 1 caving Tulsa International
Airport following notification by the NRC.' The
repineen.nt part will be hand carried-by a'VS$1Technicidn if on-site Tec.nical Support is
required.

-

|
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CORPORATE INTRODUCTION

.

1

Voice Systems and Services, in:,(VS$!)ls a telecommunications company which develops sad market
a variety of products for the voice messaging industry. VSSf's sales, technleal services, and
manufseturing departments tre quartered in an 28,000-square foct company owned facility in
Cleseland, Oklahoma, a subutb of Tulsa.

Departtr ents:

Salest
The salts departmenti' rnain objectise is to assist it's dlstributors and dealers effectively

mt.tket our products. We provke full $stes supporiincluding: sales Italning, disk stortte and port
calculatic ns, prop > sal assistance, and sales f acentive programs.

Teclinleal Scrittes: VS$11s known for providing t xtensive technicalsupport to its clients. We offer
warranty and maintenance agretments with all of our products. We assist in the Installation, and for
larger systems, provide schedJiej s!x and twc!ve month on s!!s visits by a techalcian, Addlllonilly,
our Itchnteil staff is always on call for adtke and consultation,

hinnuf arturing Ciur voice mailsystems are manufactured and assembledIn house. Thus,we are able'

to assurs our customers product quality es well as competitive pfleing.

Yolce blessaging Products

Y$$1 has deseloped a reputation for designing and manufacturir g largt specialized syste ms for cultem
applications. $2me of the istgett voice mall systems in the world have been productd by VS$1 In
addition to custom projects YSSI offeri customited systems for the corporate environment, trucking
and servke dispatch compan|ls, the lodging and healthcare Industry, as wellas banking and financial
Institutions. Our company provides voicemail to cellVlar (car phone) customers In many of the
nation's !stgest citles At the request of a Fortune 500 company, we developed a speciallied volte
mail s aim that is used as sn emergency warning device at a nuclear fuels facility. This same

% ology is being used fer emergency notification in civil defense and many other applications,
,,,oe and many ether custorr. Voice Mail appileation packaSes are available to VSSIcustomers. VS$1
has offic:s in several states and two foreign countries.

.

.
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INTRODUCTION TO VolCE Mall

, . . . , . . . . . . . - . .... - .
. - .. .

.

De telephcne is the primary communication tool la cut tec!ety today. Telephone
communications is to etsential ingredient in our personaj and tusiness objectives. In recent )ct.n.
we have all noticed improvtments in the quality, speed, led effic!cncy of the telephcte nstwork.
However, the telephone is (At t* tom being a perfect tocl. In out telephone usage, we cor,stantly
e xperience te:cphor.e tag, undelbertd or lost meuttet, and lacorrect trtnsactlons. Cely 704 of all
busineu telephc.no calls are comp!cted on the fint attempt. ne 70% of phone calls that do not reach
the intended party slow the comp;et.:on of our tui neu and add to our long distance thuf.es.t

VSS) ha created a teol (Tat iches these prottems, In fact,it almost m:ket the telephone
perfect! We callit ne 'Cernmunicator Series' voice mail system. Voice mai!Increut:;teductivity
by creating n:re effident and accurtte te!cphore ecmmunications. It t!so reduces long dlitance
charges, Ltt un tell you more.

Volee n.ailecmt ines the t.est features ef toth direct and indirest channels cf communication.
It forms an alternative channel which improves effic!cncy and productivity while ellralnating
telephone tog and other battlers to Information flow. Volca mall processes both inbeund and
outbound telephone calls. Here is how it works:

Voi:e menagu are reccrdec. by digitizing the human voice onto a computer disk. De disk
is divided inte separate tiectron!: rr.silbcxes. Once a message is rece'ded it can be stored, retrieved
or ferwardrd at the dberetion of the boxholder. Voice mallis also know n as'Yofce Messaging, Veice
Storage ano Retrieva; and Voice Store and Forwarding'.

Voice mail hu the ability to facilitate telephene communicatJons between spiem ners and
outside calle 1 u well u previding a secure and flexible Information dhtribution networ.<.

Is Veice mail the same as ele:tronic mili? Not Really. It providet many of the same features,
but voice mes: sing is considerably !cu exper.sive to initiate than efectronic rnalt. As opposed to
electronic r. ail. scica mail can be used anywhere, ne only terminal required for Voi:s msi!Is a
touch tone telephone.

Can ;eople do the same :htng with telephone answering machines? Menages csn te left on
an answerin g machir.e and rettleved by the owner, but that's where the similarity ends. Voice mall
systems att a sharec resource. Instead of a single tape they use 'hard disks' whlch can provide
message services for hundreds or thousands of users frorn a centrallzed location. Another differecce
between voice mall and an:wertrig inachlnes is that voice mailis Interactive. Mailbox holders can use
their telepione set to control a variety of functions such ax leaving, reviewlag or td! ting a menage'
retrieving, addir.g to and tr2nsferring mentges; sending messages to a predetermined groue of people
via a distributica list; or changlag their personal greetings.

, , ,. n p-Qiid- ..e. .
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VOICE MAIL SOFTWARE RELEASE 4.42 !

.

STANDARD FIAT 1JMS: .

!

Up to g digit mailbox numbera.

Variable length suurity codes (vp to 7 dlglu).

Aprend or add c a previously recordtd message.

'

Transfer a rnessal;e with commeets.

M4tsste del!very with recelpt.

?otholder and system administrator a:signable group messaging.

Mu|ticle classes cf ssrvice (providing nutnerous combinatier.s cf available features -(.

en a pe, subscribsr bub)
Meunge length vsrinble by.elass a^de.

Greeting length variable by clus . ;de.

Name length variable by clus code.

Up to six (6) defaul; system greetin6s ..

.'Remete termine.1 adalnistration
'

.

On line system maintenance.

On.llne system administration.

Enhanced phone administratfor.: Add / delete boxes, usign/ change clus service.

codes, record difsu'.t greeting, record / activate lyitem treadcut mess:Its,
determine user pus: odes, etc. from asy touch tons phor.e
Fause, Fut.for* aret, and Rewind on message replay~

.

S.ecuenital outdi:1 of vp to 4 telephone or pager numbers per user.

Built-in Bulletin Beard with message and out.dlal capability '
. .

OPTIONAL:(extts charge for har(! ware modification)

Full redundancy options, lacluding: Messages, system, greetings, and names,.

Stultilingual prompts on a per subscriber buis.

DiNet DS l digitalInterface.

I,argo system confl[1urations with remote administration .. up to $12 p0rts.

* % ' ,: \ v m?.;~ - 4 y.;.. . . , . . ,
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AUTOMATED ATTENDANT
i

. . - ~ ,s e e ,ac.nmrum.a m a g
t

'

V!$1 Automated Attendant handles incoming calls that normally teq' uite an operator to
comp!cte. When integrated with VMI Volce Mall, en!! cts can leave a message for an unanswered or
busy extension. Callers with retary phones are automatically transferred to the operator, who can'

then transfer them to voice mall. The ;/ stem 13 usually Installed behind a PBX that allows es!!$ to be
reroVied to the desired e Alenslot.

=

Friendly voice prompti gu!de the caller threugh the various options. Usut!)y the caller is
Instructed to enter the t Attntica raumber of the desired ratty or to dial' 0 'or wilt for the Opentoi.
When tnn:ferred to the extension, call progress is used to monitor the succets of tht connection, if

-

the extenslen 11 busy et decs not attswer, the es!!ct hears:

' Extension x.u is busy {:fots not answer). To fease a metsale, press one. Prtts 1 to enter
anct .et ex:enslen or preis sero for*the operator'

Features:
,

.

'
i

Volce Prompts f(t each fuaction. No tr'ir.In required.
.

a

s,

L'att may overrlce prompts for quick tesporue
.

Personal greeting in users solce.

. - Message time anc dt.te stamp!ng

. -
' Automatic housel:eeping to putae old messages

,

,

Autematic outd!alla 1 provides notification of walt:cg messages
.

'

Can b Integrated with most PBX's and any Key system that htts switch /hoek nash
.

and transfer function.
.

Cas light the message walting lunp on most phone systems us!r.g DTMF or R$432
-

. Signaling

,

The VS$1 Autornated Attsec.' ant is available as a subsystem to the into Center softwnteierinteg rated with Yolce Malt

i WN7

h!$..m.w$.m'khdsB.gglinsim&
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INFORMATION CENTER /BUl.LETIN BOARD

_ _ _ __ _ __ _ _ -- om

ne VS.S! Communicator 'Information Center" allows caters to acceu a large body cf pre.
recorded information, ne c:.ter stuts by placieg a phene call to the information center system.
Then, by ;ressing buttons on tay touch-tone phoce, the caller tecessts Information categories by
entering the appropriate digits. Dere are a variety of uses for en Information center.

Cornmunity residents can acceu multiple ca teterles ofinformation by callin 3 one central' hot.
line' numter. The system may answer with 'Welcome to ABCIn. formation Center. Ter ecmmunity
events, press 1. For school and speru activities. pren 2,' ...etc. Litertily hundreds of categories of
detalled information can te evily storied, updated and retriesed. Felles departments ead other
gesernment agencies can provide auwers to the mest common pub!!c inquit!es without tying up the
switchteard. Recorded menagts can eisily te changed from any touch ter.: rhone after entering a
security p:.sscode. CaJ!er input can te u simple as one digit categories (nine categorles per level) or
as ceme!cx is 4 or more digits (10.X0 categories),

he tuttetin beard can te c>nflgured u an Integral part of voice mail and ca'!ers can depcsit
mers:ges from anywhere in the 'Irte' to any voice mail box la the system. Ct!!ers can also transfer

.

to a lise crerotor or be routed and :onnected to an outside phone nuraber. De syst m is tstful for
any apolication where people c~esire quick acceu to different categories of Informatlon. Phone
directeries t.ow include ' talking ads' and other users are disecvering that the telephone csn serse ts
a vistle advertising medium for couponing and linking buyers with sellers.

When integrated with the Y251'QuickCall' system, the information center pr3vides a natural
source of information for updates aad status reports regarding emergency conditlens, power outages,
etc. When ir tegrated with voici mall, callers can leave menages to report power outa ges or any other
prealems. De system can then automatically notify the appropriate utility dispatcher w hen menagesare depetited,

ne mest important fact about the VSS11oformation Center !s that peopts can top specific
categories et inforrr.ation quichly and efficiently 24 hours a day, seven d1ys a wee <. without
manegiment incurring eAtra peric0nel Costs normally Mscelated Wjth providing su;.1 a servjce.

Optional Special features in:lude:

Messages con be linked together and configured to play secuentially, or on a
-

rotational schedule

Ca!!ers enn leave a menage, or automatkally complete a call to another-

|number using VSSI's ' Direct Connect' feature

Flexible " tree'structuro a!!ows callers to access mesrages with Ingle or
-

multiple digit entries

m , cq . + i.... ... . . . . ..
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AOS MESSAGE DEUVERY SYSTEM
.

. - . - - _- = = amr

VS$1 hiesuge Delivery System for AOS servlees is desi ed to increue call completion railes whlcht

are the heart of AOS revenues, biany business callers do not have the time to redt:J a number that
wu t:usy or not completed because no one answered. Time tones often make 11 difficult to reach
people who have not arrived yet at the offlee. Thb technology combines the conctpt of auto redial
with the capability of also automatically delivering a enessage to the called party in the ca!!ers own
voice.

,

hfore and more business people ne using voice mailand base become fatnillt with its benefits, Your
offering of these enhanced sentets will no doubt contribute to your revenue and trefits.

SCISARIO

A Businetsman at the airport attempts to call herce to let hh wife know about a major change in his
plane's urivtl time. The home namter b ' busy * (or no ene answers). hfeans hile, the firial gate call
has just tten announced for.hh I'lght. Upen detecting a busy (or ring no answ er after 5 rings), the
call will te transferred to the Meisaite Delbery System. The system receives the c;ited number and
credit card billing number then prompts callet to leave a message for dellvery.

i

'I'll te helping you recorcl a message which will te dallvered to the number you Just
dialed. This automated service will centinue to redial the number until semeene
answers and teceives your mtssage. Beg!n recorditg at the tone When flahhed, press
any key.'

.

The busineu traseler can then reco.d and edit a detailed personal mene.ge. After hanglas up the
system will continue to redial h!: home number every 13 minutes until someone .:.twers. When
someer;e answers the system plays *Please hold for an importset message ' and wil:then deliver the
messale oreviouly resorded. Th: announcement and message will play two times er until the called
party dbconnects, whichever comes first. De caller can taard the plane kncwing that the message
will be delivered while in the air and for only the cost of h!s/her AOS call.

The result... the meutge was de:l<cred... okt Businessmn wu picked up at the airport and you, the 4

AOS provider billed a cail that woul:1 have been lost.

, Imagine a ilmilar scenario, and put the callers in a hotel, at a payphone, at a ccaventien or wherever
i

and you hase a caller that wants to have a message delivered to a party that can't te reached at the
,time the call wu placed. -

ii

FEATURES

Increues the number of complettd long distance calls from pay telephones
Caller enjoys auto.redial and auto-cellvery of a personal message
System parameters provide for adjustable redial frequency and laterval time
increues revenues for AOS provideas
Increued customer sathraction

; ?..-,
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l.0DGING AND HEAL.TH INDUSTRY
|

e

....-.-.--.-..n_ ,,cc.c.~,,m mmmmmy

.

Ho:e!s. hetpitals and other lodging providen have discovered the benefits of t:cely tnd
accurate menage f roctuing prnidtd by YSS! vel:e tail, hfetsages ve private ar.d euy to retrieve
by gutsu from a teuchtone phcee. Guests apprtelate t.he extra personalized service while operators
ne r:11esed frem the time connming chore of trytr.g to pr.n written teenages to guests.

When integrated with a typleal PBX, the atteadant rings the guest's rocm and if no ore
enswers after several ringt, the enllun te autematica:ly 'rtnsferred to the voice mal!tox tss!gned to
that recm. The caller is then picm;ted to ! cave 6 me.utge. When a guest returns, a menage walting
light sipiu them to pick up theli musages. By presstr.g the indicated key, they sie trempted en how
to rettiese their messages and 1.rs given the option of saving, delet|ct or replay!ts thern. Efessages
are date and time stamped and can te tutomatically archived and saved for thirty days. As guests
: heck out, messages can te incividually cleared or erased systern wide after a day or two.

A nparate trunk can te cc n!!gured so that guests can retrieve prerecorded information frorn

Y$$1's 'Information Center Bulletin Board'. hfecu's, show times, promotional evenu, TV and hfovle
informatio .. and any numtet of estegories of Information can be cui!y accused when guests dial the.

appropriate extension, hiessages can even,be recorded in different languages if dasired.

The benefits of voice mail can also be enjoyed Interr. ally by management and staff.
Information can euily be e xchantied and messages tetrieved w hile mlr.lmlaing 'phor.e :ag' and s uted
calls. Ouuide suppliers and other tusinesses can be glven access to the systers to facilitste routine
order taking ind improve the trar.sferring of busincu requests for information. Bus!nesses often will

pay to hase announcements retarifing thelt producu or services recorded on the system, thus
generating sdditler.a! tevenue, blana5ement can 1150 rent penonal pagen to guesu who can then te
automatically notified by the system. w henever a mesuge is depcslied into their vo:ce malNx. De

cest of voice mail per occupied room per day is typteally len than 5.N. ne teneriu far outweigh
the cesu and most systems pay for themselves in a matter of months.

In a hoeital environment, rattents can leave a confidential menage for physicians without '

having to worryabout a menage being misloterpreted or lost. Each patient can be atsigned a mailbox
to wh|:h calts from friends and loved ones can be routed when they are not able to take the call
personally Voice mail provides a fo:al point for physl:lans and staff to ! cave and tetrieve allof thelt

messales. It helps busy peep'e rnulm!:e their t!ce by allowing them to respond to messages and i

requests when they are prepared to do so ne system can also te accenitte from any touchtone '

phone, both inside or outside the hcspital.
.
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SERVICE DISPATCH

.
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The Servies Dispatch software pa:kage offered by VS$1 for service criented coa:panies
provides a unique combinaticn of custemlred prompts and visual display of mesuge status,
Dispatchers and field penennel certmunicate by exchanging Instructions and reporu that have been

deresited in npante voice mailbnes. The two puties do not have to be on the line at the inme time,
thus eliminatir.g waiting on hold. Pe ik traffic folds can te smoothed and harrled disps:chers retjesed,
t)ntil recent!y, standud voice tsall, whleh offered service comparties substantial telephone cest

'

savings and improsed dispatcher communicatloos, had two Serious drawbacks:

1. Dispatchers had to 'ctin' the ',olce call system frequently to check fet new
' mess ag et.

2. Dbratchers had no way of knewing whether et not field penoticel had
received thelt messages,

,

VS$1 Service Dispatch vo;ce tanilsystems scIve both of these problems. Dispatch centers are
provided viceo monitors which display the New Message status of AL!. millbex usta. The
dispatcher ne ed only look up at a mcnitor to see a new message h ulting or to see ilsemest.e in the
field has picked up their rnessagts,

,

Thb festure has seveni other tenefits:

It reduces ths number of calls to the system thereby increasing the system.

availability for voice messasieg.

It eliminstes dispatcher time s;ent on unnecessary telephone calls..

And 1t decreases response time for dbpatchers to tespond to field Information-

requests,

i

VSS!- software is ideal for trucking company dispatch and service company dispatch
operations, and any similar application where people la the field need to communicate with
dhpatchers. Increases in productivity from 15% to 25% are not uncommon. Voice prompts can be
custombed to your firm's partinlar terminology which minimizes tralnleg tlme. Work orden and
completion repcrts are easily transferred 9d visibly tracked. The system can also tutematically
activ:te personal pigers for field penonnel, !ccluding the nationwide satellite pagers. YSSi can
custom tailor a system to meet mott requirements. Field penennellove it, dispatchen and supervisors
find it indispensable, ,

.i . . , - - -. . c . .. ..
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lotificat!on systens can simultaneously and automadcally dial J [i - [
, stance) ead de!!ver a voice activated recorded message of any { , {
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'-[ h.10 ' seconds for someone to answer the phone and another 10 u
n system hu the capability of notifying approximately 1,000 [

'' " '

m !

4,000 people pct hour.
.
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|gned th call fastet or estl much larger roups of prop!e by - . j,v
ports) used for r>utdlalleg. The only limit t!cn h the telephone -

.- >

he to handle the volume of cajb, t'

,

,

i or may be created immedlately prlor to breedeasdng is the -

,he created, edited or chuged fiorn any mobile or tcuch. tone h ' ~ 1

;9
-

j $3,
.i

.esnges to sepantely defined groups. For exsaple, particular '

teer Fire Dept. enembers, before a general slett h broadetst to
,

u two decistora: 1) what to say and 2) who 10 call. L*p to 100
_

~

pecifled. 'Fithin each tht of numbers,99 levtis of priority can_ r;
'

select a specific tht of phone nurnben to call and choose the *
.

l. k,
Ired, callers tre Instructed to preu a touch tone key tr.dicsting OUALjThne appropriate response (i.e., yes or no) b printed as soon as

3;(n#$',* goy [ busd Clets can ! cave a vojce message which can then be rettleved by ,

paisoc some of the rocstIntensh, trtalsinthe
1 of our custome's have mw m3,

og other personDel warnlag deYlces such as persor.t! pagtts, #8jPd 6t revoave s;p'4,ttegg, y,93
' ens 'or a ternote printer. kif* Dry, het th*/ (ewd highe

>ut of the status of each callis crested for the system operator. IED SEAVICE:
' lsced. 2) the nicca of the person called. 3) the phone number ne&d hel>

stanat5on, p wet tidning or 3,,,,'M ,sted. If the llot was busy or no one answered, the system will ow 24 hour ernegmey
. sequence.and continue to redial the number until Jomeone M mawfacturar support wn,3 y,9 3,g
d.

I. START SMALL:urgency esih (which ts mest of the timel),'QulekCall'. can tiso
a smater, los, poinWve en, tam thgatcre peopic can call a cental" hot ilne' number snd ets choose ou,sano users.,,p!,ny,rup eg ,

oditicas, s:hool closings, or community eveots, etc. tg,e s ,$ add b!Co1ap3ns, "

0

.
- .
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VSSI OiTers Mexible
Voice Applications ;

On san. .. is$s. a ,4. ton contate.or r,ited w4th ura.
raee appiie tlens uneer vSSi co,y,ight.

nium berafWride ruptured, killing one worker at the To date, the company's Communicator Sorios
Goro. Ok!a , Sequoyah Fuels Ccip.'s nuclear fuo!s vo:co pro: easing package features several cc;y.
plant and forcing evacuation of residents near the rightt-d sch ate appucations-Voice Mali 40,0uick.
facility.

.

. Cau, Info Contor and Met. sage Danvopfor Impfe. .

Rosponcog to this tragody, Kerr.McGee Corp., mentation simuftanecus!y or in any combhtion. Fac.
;

Seoucysh FLe's' poront company, en!'sted the help simile store and foraard and electr410 mal!!ntegra.
of oUahoma based voice Systems & Serv,ces,Inc., tion are Some of the mer ,ecerc enhancements,
to dwelop a tstephor outdla!!ng sp.8 n to warn offi- Emphasis on an integrated platform voice procots.
clals and resdonts of impending emoNenoies. VSSI Ing system is by design, Zeyut notes. " Voice pro.
met the challenge by creating a to ephone notifico cessing !$ an evolving markot, To cast ycurseilinto
tion system tr at would ovorcome Ino di5culty of mu!. one concrete p!!!ar might 190w y>U to survive well
tiplo telecs ssreing the rural plant. The system, for a yott of two, but it is tet'.or to have tto ability
OutekCall,:s capable of making nearly 1,000 calls to grcrw with the Industry," he saic. To ensure its
in 10 to 15 minutes and delivering a recerde3 grcwth, in $38, the company invected apptcrimately

,

metssgs. 16 percent of Its earnings Into 'es0 arch and deYel*
While Out:kCallis an impodant sortice,it is only coment. Its efforts have been towardod as the

'
one app!:cahon of VSSI's Communicator $eries of cornpany's systems haw ga:ned a notaNo roception
voice produes, which nave evolved from expensive by such ccrnpanies as $ NET Callular,
custom ap%:atens of 36 to 128 pors to smal|or tum. "Purchasors of voice proct $$ing equipment are
key systems, while retalning the fuictionality of the increasingly demanding larger, more f:exibfo hard-
multieurpc e p'atform, wve ptforms tf at afica them to chcose fro n allthe

f9rmed ir 1953 by its pres; dent, Fetor Zuyus, VSSI possibro applications that are new available with this
bogan as a consulting service for voice mes.saging tochnology," Zi,ryus neces,
and soon a1er became a distributor of voice proc. In the 5+:cnd half of 1989, VSSI strengthened its
ucts. During this t.me Zuyus san the need for comstment to the markt through an agressive
customization of voice services, and VSSI began to expansion prc, gram, which is projected to doub!e the
manufacture systems using proprietary designs and company'$ Site and returns Zuyus sa>t As pm of
software in ist By lats 1997, the cornpany added the expansion, the company has moved in4 a new.
full time prcgrammers to its staff and locreasod its larger facility, which will accommods'.4 grcwing

; capabl!ity to develop software products in an effort needs in all departmonts. In a# tion,'ne ecm;any -

to meet the needs of this rapidry ciar.ging market, recent!y has completed distributton agnements with
As a cusiom dotigr.or of voice mal equipment, firms in Canada and Australia.- *

| VSSI has designe10.nd installed som0 Of the larger V$$1's expansion domestic!Jfy and Intbr^.$nally
1 -systems current!y in cperation, and have become mirrors grovith in the market as a who!e--servics tri.

L recognized !ct providing largo c6ntral office-based als and offerings by the Regional Bell Ocerating
systems. Companies and Independent teleos abound-and;

Last year was a period of deve!cpment and tran. Indicate the company's commitment to fu thoring tne
sition for VSSI. Additionalstaff members were hired acceptance and applications of soice technology.
10 creato custom sof: ware for voice mail and speclas

,

1

_-- ,_-- -

-

_
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April 3, 1990

Mr. Elois J. Wiggin;s
contracting Officer
U.S. Nuclear Regulatory Commission
*)ivision of Contracts and
Proparty Management- '

Contract Negotiation Branch No. 1
Washington, D.C. 20555

Dear M:. Wiggins,

V3SI is pleased to submit our response to your 1r,vitationfor our Best and Final offer for Proposal No. RS-TRM-89-148titled " Acquisition of a voice Hall system". Thank you for theopportunity to serve the Unitad States Nuclear Regula&oryCoranis s i on .

Please don't hasitate to call me at (918)
if you have any questions or require additional information.3 5b-5 901, - e x t . 105
$1ncerely,

he nh6
Brent Villarreal

i Director of Sales Administration
,

av/cr

' vj c., *
4:c ._ , /J.. . . . ....

.
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VSSI 'Com muntcator''
USER TRAINING(i)cenwutsis

!

Things You Shwld Know
,

You can operate your Voice Mall Box from any Touch Tone (R) telephones,

keypad, anywhere la the world,
,

v
b, Recorded ciesuge ' prompts' will instruct you at each step,

_.1
_

You don't have to listen to the whole message prompts once you know thec.

commands :o do what you want to do...just immediately press the appropriate
keys anc'loterrupt the recorded cesuto prompts,'

,

d.- If you're not sure what to do, try presslog (9|*on your keypod, This key will -
usually tako you tack to the previous menu, **'

4

!(you forget your security code or have difficulty uslag your Uitt Box, calle.-

your System Administntor for help,

'

,

..

'

.|
'

' '
.

. .

. .

'

.

f,. * ' -|
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! YSSI 'Coromu elcator' USER TRAINING
(c) cmacht use

" 5,2 MASTERING YOUR MAILBOX i-

Here sre the stept

- 1. First, your mallbox must have been activated and usigned a clus of service !
by the system administrator. Before calling the voice mallsystem,you should

.

'.

know two things 1

'

n. Your mailbox number
'

b Your temporary securlty code '.
,

2. - Dial the phone number or extension number to access the systern.
'

3.- When the system answers, enter you millbox number using a touch tone
phone. If you boa 13 hccessed using DID tlnes, you will bypus this step and
will hear the tutorial or greeting assigned to your box. ..

4 A tutorial willinstruct you on pressing 0 and entering the temporary security
code. This t1storial will play until replaced by ycut own personal greeting.

5. After enttr!r.g your temporary security code, the system will tell you if you.
have any me:: sages and then willInstruct you to press esttain keys Press (4) ..

to 'chanse pertenal options',

- 6, You should create your own personal security code to keep your messages
'

'-

_ private and txord your persensi greeting which will replace the tutorial. You ' i

shoulf also rscord your came to I.D. your boa. Fo!!ow the prompts for each jfunction. If you get stuck try pressing (9 to escape er to back to the
previous fun': tion, ne security code mun con)tain the same number of digits.
at the temporary co'de usigned. '

1

7. Once your greeting Is recorded, callers who enter your bopn6mber or who
dial your DID number will hear your greeting and can le, ave messages.

;

8. To retrieve your messages, call your box nd press 0 hefca the recording
*

tone, anytime during your greeting. Enter your personal security code and_ _ 1

''

follow the prompts to retrieve your messages,

n 9.
_ Depending on the clus of service assigned to your box, there are many other.

. features and possibilities for Imptoving your communication skills. To deposit -
-

3~
messages in another user's box, you don't have to call each box 't is best to-

'
'

send a message to another user from within your box. Once the messsgo is ;
,

recorded, you can send a copy to another user, or send with confirmation of
rectlpt.,

.

Rel. 4.4s in. 3 s/Po f*e

,wi,

' i, e
*

, , 4. ._ -~ _ . - _ _ . _ _ _ _ _ _ _ _ . _ _ . _ _ . _ . _ _ _ _ _ . _ _ _ _ . _ _ _ _ . _ _ _ _ _ _ _ _ ,__ _ -
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YSSI 'Corsmunicatora
USER TRAINING

(c) Corrnght 1$89,

10. When mesanges tre sent from one box to another, the reciplent ein choose to
reply to the sacssage without having to know the box number of the sender.

.

.

'
.

i
i

.

..

.

o

/

f

.

,..
*

J. '

'

'
.

s

i

bl. 4.43 a.v. B 1/D0 3*4

|
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|
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zvss! ' Communicator" USER TRAINING
- (i) c+rrdsht 38e :~

"
5.21 RECORDING A MESSAGE:' i

Chart i litustrates the prompt flow for leaving a message for a voicemell user, ne
- following steps tro illustrated: -

1. Call the syste:s and enter the mailbox number (not necessuy for DID boxes)

2. The personal greeting for the Mx User will play. You can press 9 to skip the 1

greeting if y<u want to begin recording Immediately.
* L

3. After the liretting plays the sy!!em willlnstruct the caller to begin recordlos
at the tone followed by the recording tone. if the ' record' grompt is disabled
in the Clus Code definition by the System Administrator the recording tone
will sound Imme<liately after the greeting. .

,

|: 4 Af t recording the caller can press any digit or stop speaking for a l'ow.

L nds and will hear the 'mesuge edit' menu where he con listen to his
secording, erase and rerecord, delete, or coctinue recording where be left off.
If the mer.satte is acceptabis, pressing 9 will play a 'thank you for calling'
me: sage asd the system will hang up.

''

..

L. 5. If a:tivatid t et!!er can choose to mark a message ' urgent'. When marked '
,

L urgent, ths system will call the phone number or pager number so designated
! by the brt owner to cotify of a message waiting. /
h

:. .

1-

.i

/;. *,

| .

1

.

l-<
,

!
. .

bl. 4.41 ter. B 1/Do 8-8
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r AGES:

.: 4 mtssage for a voicemail user. The !
I

t

- .
.

ses from a User Box you must fit:t acceu the box by -
20mber (not necenary for DID boxes) ) umber after dialing the system.(or dlal the box number i

; '

;'
| will play. You can prets 9 to skip the

iting, pren zero (0) hefore the recordins tene. and enter - '

g immediately.
i when prombled. If you wait until after the tone to pres:
'n the message recording mode and will not be able to do

,

i
.

. cave a message.- '
, 1Ihstruct the caller to begio tacordios :

-0Onecir the ' record' prompt is dinbled
atem Administrator the recording tone :n zero anytime during the Greeting, you will hear..

10 3 i,, , . ..

r or 'co') new/ saved / urgent messages. -itany; digit or stop speaking for l' few
'dit* menu where he can !! sten to his ew mesuges, Press,1Lir continue recording where be left off.
. 9 will play a 'tinck you for esillas' - tved messages. Press 2 '

'

to anothu user. Fre n 3

brk a mesuge ' urgent'. ~ When marked '
'

1 optfoas. Pren 4
number or piger number so designated
.ge waiting. . / igent messages. Preu 6 -. / ,

. .

hang up.'''

,'1
,

'
'n- . .1 - .-

/* , * nessages, press 'l' to hear the first inedage. Wh!!e the.m

*

you can do the following:. *

.g .

k 5 seconds Preu 4
'-

Preu $,
,

$ Press 6! p ahead 5 seconds

i
,

G

85
8.e

(. *
4
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$. After the message plays ' or anytime while the message Is p!aying, you can
choose trorn the folSwing options: 4

To Save this messsgo lie;s1

To Transfer this message to another box Preu2

To etase this sne.usgo Preu 3
.

To reply to th!t message Press 4 ,

,

To hear this mesuge stain Pret.: 7
i

For the tima menage was recched Preu 8
*

To quit (or skip to next tnesuge) Press 9

..

6.- When you save or crue a caessage, the system confirms your choice with
' message save# or ' message crued'.- Pressing 7 will replay the previous
menage anil pressing 8 will give you the euct tims and date *f the message.
To transfer the menage to another User's to.t, you can press 2 and follow the

' Instructions.

If you savet any messages, they will remain available until their retention
,

period hu expired. This retention period can be defined with System
. Administration' .

I
tmraediat ly after savieg or deleting a memge, the next memga will play
until all messages have been retrieved. You can then push 9 to exit the '

system. N4te pressing'9 while a memte-Is playing will skip the current -
menage and t< gin playing the next menage in llce. J. . ,,.

Sometimes a caller will hang up and leave a ' dead alr' menago' nese should -<

be deleted by pushing * 3 'like any other unwanted memge. The avstem will
not recognize menage 1_ that are less than 3 seconds long (or whatever is -
defined in the Systc'm Parameters).

.

.

Ret. 04: try,8 t/sc g.y

.

4

_ _



. . , , - .. .m m .._..o ,
g,g.,

. .

VSSI'Contave- .ror* USlHC YOICE MAIL
(c) Copyright vn! 1986-1989

t

5.25 RECORD NAME

1. Refer to Ch:srt 4 fo' prompt flow Illustration. The 'name'is usually the name
of the ener or Nx User. The purpcse is to identify the box by name rather
than by autoW. When a box is referenced by the system during message
notification '.ransferring mess 3Ees, etc., the recorded astne is played rather
than the box number,

2. Select eption 4 from the top menu,'other options', and then press 2 to record
your name u prompted.

3. The sytti:m will play the currently recorded name or will tell you if no name
has been recorded. You can then Press 2 to record, Press 3 to erase, or Press
4 to listen.

4. When finished, press 9 to exit. If no name is recorded, the system will
referer.co the box by riaying the box number itself.

.

Re! 4.42 rev. A s1/89 Ia9
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5.26 RECORD GREETING:

.

l.-
Chart $ lllustrates how to record it Greeting. The Greeting !s the message

.

callern haar after entering a box number or when the system answers usingDID senIce.
.

.- 2. Select optlon 4 from the top menu 'To chan.

Then telect option 3 to change the g,reeting.. ge personal optlons, press d'..

3.
~ The system will play the current greeting or Indicate that no greeting currently
exists, if no greeting ext:ts, the callers will hear the tutorial or oba of thedefault
greeting. greetings assigned by the class code, untilit is replaced by a new

4.
- Prest t to record the greeting and then press any key when finished. You can'

press 4 te llsten to what you recorded. To terecord just press 2 sasin and
then press 9 to exit when satistled.11f you erme the g,reeting, the tutorial or

,

default greeting will reappear as the greeting,

s

'43-

i'

-q.,

|} '

Q. .
'

,,

i!1

I

|:|
Y'

in
li h
I. --

1
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recordles just m.3de.

3) Whlle !!stenlug to the recording, the Individual rnay ute de 8 key to pause the
recording, the * key cnay be used to 'rcwled' the recording by five Itconds tod pity
from there, or the o key inay be used to 'fut forward' the recctdlag by five seconds
and play from there.

- 4) While paused,' the 7 key may be used to continue recordlag 3t the polot where the
recording is paused. Also while psused, the ' key tony be used to 'rewled' the
recordlog by the <conds and play from there, the * key may be used to 'fut
forward' the recording by five seconds and play froca there, and the 8 key will
cootlaue playing the message where It p'austd.

. +

The ability to pause, rewlt.d and fut forward the recordlsg la not prcmpted'. Once the
reeording is paused, a prompt wiu be played stating 'hfessage Paused. To coot:nue, press 8.
To continue recording where you left off, press 1.' If the recording reculos paused for a
period greater thac the system defined parameter,icother prompt will play.

..

. ..

.

.
e

.

.

.

, . .

'g, , =
-

.

,.
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I
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t
5. The phone number dlglilength is defined by the Clus Codt est!gned to a box.

If only local 7 di
distance number, git numbtrs are authorized, the system wl'l not dlal a long

6. Sometimts different paging terminals have different timing ' windows' to
receive DTMF digits or a voice message. There 18 a paging delay timlns
parameter in the Clus code definition. It may be necessary to set up a
different Clus Code and vary the timing delay for a particular paging
company if the ' window" does not match the other terminals being called.

.

9

Rs). 4.42 tev. A 11/89
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5.29 SCHEDULED DEllVERY !

1

-1. Refer to Chart 7 for illustrated prompt flow, Scheduled Delivery will call a
pheno number dally at an assigned time of day to dellver messages. It is often
used as a 'wakt up coll' feature.

2. S41ect optlon 4 ('other options') from the top menu. then select option 5 for
|Scheduled Delivery. The system willlodicate if the feature is active or turned '

off.

3. Enter a phone number bypressing 1. If a number has been previouslyentered, 3

it will be repeated. To enter a new number, press ! fcilowed by the ' key
which terminates the dlallng strin8. The system will reptat ths cumber for o
confittaation. Press 9 to exit and return to the previous menu.

4 Next enter the time you want the system to call you. The time must be entered
as four digits. For example, to enter h30
system will ask you whether it is a.m. or p(s.m. or p.m.), enter ' 0730 ' The.m.

3

i.

3. You will need to toggle the active / turned off switch by pressing 2 to the active -
posilloa before the feature will work.

..;

:!

|

1

e

8
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t
5. The phone number digit length is defined by the Chts Ccde usigned to a bot.

If only local 7 digit numbers tre authorized, the system will not dial a long
distance outsber. .

6. Sometimes different paging termletts have different (Iming ' window to
recelve DTMF digits or a-voke message. There is a paging delay timing
parameter la the Clus code definition. It may be necessary to set up a
different Cass Code and vtry the timing delay for a partleu!ar paging
company if the ' window" does not match the other terminals being ca!!ed.

>
,

4

.

..

.

#

.

}
}

.
'
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5.29 SCHEDULED DEllVERY

1. Refer to Cart 7 for illustrated pro.npt ficw, S.:heduled DcIlvery will call a
phone number daily at an assigned llee of day to deliver mesuges It is often
used s.: a ' wake up call' feature.

2. S<!cet option 4 (*other options') from the top meou, then select cption 5 for
Scheduled Delivery The system willindicate if the feature is acth e or turned
off. '

'

,
,

.

3. Enter a phone number by prestleg 1, If a number has b<en previously
entered,it will be repeated. To enter a new curnber, preu ! foucwed by the
* key which terminates the dialing string, ne system willrepeat the opmber
for confi mation, Press 9 to exit and return to the previous menu. "

.t . Next ent:r the time you want the system to call you. The time must te
entered as four digits. For exatople, to coter h30 (a.m. or p.m.), enter ' 0730
* The system will uk you whether it Is a.m.or p.m.,

5. You will need to toggle the active / turned off switch by pressing 2 to the ,

active position before the feature will work.

h
.

8

'

J'
'

,

.

t

1
1
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S.30 GROUP. MESSAGE.DISTRIDUTION t L
.I,

a

1. . Refer to Chart 8 for (!!ustrated protopt flow. Group Message Distribution i
allows a message to be dhtributed to a Group or lht of boxes, nere are two

3

types of Grcup Message dhtribution [ hts that can be created, ne User has I |~
t choice of . electing a Teranal Lht' or s ' System Wide Lht'. A Penocal List
h created by tach User. The System Wide List can be created once by the-

-

,

System Adr.2inistrator and can then be vied by individual Usen.
.

'
.

2. Using the Saperybor's Box, the System Administrator can create a list that la
L

system-wids and by communicating the lht number to each User, each can i
t !send a group a:essage to boxes !bted without having to recreate the lht egalo.

J, Select option (6) from the 'Other Option * prempt meou and Press (2] to create
'

a group list. Inter a number that will Idettify the Ibt (i.e. list ta I, etc.) ,

' You'll want to keep a record of the list numbst and write down who Is on the
list (l.e., Lht 1. Western Divbion Sales Reps).

E

L

1 Bealn entering the t'ox numben one at a time. The system willconfirm when
added correctly.ilf you t:7 to add the same bot more than once to a !!st. It
will tell yet that the box already exhts. You can however, add the same box ,

to different ihts. ,

5. After you havo created a lbt, you can later edit (add or delete) boxes on the
'

lht or lbten to all the boxes entered on the lht.
n

; 6. - After creating your lists, you cia scod s rntslage to the boxM on i group lht
by pressing I when prompted 'To send a Message to a Group' List, Press l',

'

for a persoaalIbt (one that the User created), press I or for a System-wide
r. s

'

list (one created by the System Administrator for all Usen to use), press 1.
,

. . .

+ 7.= . Inter the lht number. The system will confirm the lht number entered.
,

Begin recer:llns by pressing 2. After recording you c1n listen, re-record,or
exit (not seed). To send press 4 after recording. Tor long 3rcup lists.It snay:

-

take scveral se:onds or longer for the system to cociplete this funetlen. The
prompt.'Please stay on the line' plays as the toxes are being -updated.-

Actually, the system updates a srpirate Ibt of boxes that have group messages,
,

rather than copying'the actual message in each box, thus conserving space.
,

:

I = 1r
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CHART 1

" RECORDING A MESSAGE"

LIFUAAflCW If tie ce|| toters an a PID titcult, the caller vitt yrges the
first * tater tu Nwhere pecapt vd will hw fewediately the ptexet
greettris er tutoct at. sote: The tut 4r in the lever part of tAs buss
represents the system pecept rt.uber that tGerttNect te that htttim.
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i CHART 2

RETRi$VING MESSAGE -*

"

AND-
MESSAGE FORWARDING

P

h

'

* .

CALL DC( A6 titl8
Ith0 WtlN1 MittlNG
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-
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CHART 3-.. +

TRANSFERRING A MESSAGE TO ANOTHER USER
'

(CON'T FROM CHART 2)
,
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CHART 4

CHANGING SECURITY CODE
AND i-

RECORDING NAME

(CON'T FROM CHART 2)
'
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CHART 5' .

. RECORDING A GRGTING
,

t
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CHART 6

MESSAGE NOTIFICATION -
, ,

.

(CON'T FROM CHART 2) ,
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SCHEDULED DEllVERY OF MESSAGES

(CON'T FROM CHART 2)
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CHART 8

GROUP hjESSAGE DISTRIBUTION

| (CON'T FROM CHART 2)
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SEND A MESSAGE TO ANOTHER USER u

(CON'T FROM CHART 2).
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- YSS1 ' Con:monientor' MAWTENANCE i.
!-

. (q c4rres lois

8.12~ EXTENDED MAINTENANCE AGREEMdNT )-

l
nc: extended maintenance prognm covers til labor and expecses for quick ress us j
maintenance during the nrnnty period and after the vunney hu e2pfted, na objective
is to keep your system trouble free and respond 10 t quick and efficient u.anner without
Interrupting phone servlas Gt having to remove the system 4Dd Send it to the factory.- .

,

nese are the ternu la which YSS1'will rewood to system prob!cm3 should they occun
/.

- 1. ' Minor failures will k responded to within eith< hours. These failures are clusified (
'

u oot effecting the ability of the entire system to function.

2. Major failures will be responded to with the atmcat expediency. YSS!hu techniciatu
on call 24 hn a day. As soon u the service request it received the technician will be
notiGed and will respond to the request. Bis response time should not be koger than
four (4) hours. A major fallure is classirled u a complete syitems shut down,
sottore failure, or any other problem which affects the ectire system.

,

3. In cues of tcajor ft31utes the on site appearance of a techn! clan will be with in
twenty four (2 l) hCur1. De intent of YSSI !s to have 1 technicita respond u quickly ;

u possible. Because of different site locations the arriv11 of thJ techn}clas will depend
upon the tytibbility of tit line illghu. It is YSSTs infent to have S technician oO the
!!nt tvsitable night. *

,

4 Monthly hard copy reporu showing the system stan.s will be genertted by VSSI and
mailed to the system site. ,

VS51 hu the ability to remotely. through the use of the system modem, to positet and
diagnese the system prict ta the trrisal of the teshnicina. TMs will speed up the repair time
considenbly. Because of out remote capsbilities VSSI can repair, replace, and restructure
everything in the systein except hardware. With this la mind we it VSSI feel that your
purchue.will be a trouh!' free investment.-e

-

.

.

8*3 ,

R41.4.4sto.01/9o

'

.
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USER TRAINING
YSSI 'Com munica tor'
(c) emrgu un

- 5.0 HELLO NEW VOICE Mall SERIU ,

t

ne purpose of thb secdon is to provide detalicd loformation about the various funcdons and

) features of a voice mail bot. The secdon is designed to assht in the instniction and tralnlag

of box owners.

.

5.1 FEATURE SUMMARY
M

As the owr.er of a Yoice Mail Box you can: .

<

t. Receive rcessages from anyone who calls your box number, including other box
holders.

b. Retrine. delete.iep|ay, nye or transfer to soother tox any menages after entering
*

your personal ucurity ecde.

c. Find out when (enet time and date) a message wts left.
d. Reord your name to identify your bcx to other uten who may send you menages,

-

Send voice mt:1 to 1) another box holder, or 2) to a distribution !!st whichc.
autocalically sendJ ths same message to a pre-defined group list of box U:ers,

'

f. R;ceive confirmation that a message that you sent to toother uset box ' *. been
retrieved.

g, Record or chante r. penocal greeting which is then played when someone calls to
' eave you a :nessagt.

h. Instruct your rt:ailbor. to call you at another phone number im6ediat,ely sfler a
d

message his been left or when tuarked urgent. s,
.

i. Have your mailbox activate your personal pager (tone, digital, or voice) when a
message is Icf t for you or when marked urgent.

j. Have your mailbo:t automatically call you and deliver your messages to another
phone number at i specified !!me of the day.

k. While lbtenin6 to a message, you can pause, fast forward or rewind,

3*1
it,t. Lts to. B s/50

4

.
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. (c) corsu isse

<

5.23 TRANSFER A MESSAGE T0-ANOTHER USER

1. Refer to Chart 3 for an i!Justrated flow chart. After Istenleg to a message
you can transfer the message to toother (Jser's box if you wish. You esa also
record a comment which will pretede the transferred toessaga when rett!cved
by the other Unr. You can abo send the toessage with ' confirmation' and
receive a message in your box ts to the tin 24 and date of the menass retrieved.

.

2. Press (2) ifitt listel,' g to a message. Enter the desti:stion box number when
promptoct, ne synces will confinn by repeating the box number or name of

.- the User.

3. To recori! a :omment, Pres.s 1 The c~"I will te a:tached to lhe front of,

- the transferred messata when retties " h the destination U2r,

4. - There tro three ways to transt'er or send the message. To ' send *, Press 4; To *

' send with confirmation'. Prest 5; to send ' marked urgent', press 6. *

Confiteatien instrvets the system to leave 6 tsessage in the sender's' box
indicating the tic 2e and date the menage wu retrieved by the deatication box.

User. If c2arked urgent, and the recipient ha urgent messages turned on, ha1

J 'will to lumeadiately cotified. ~
'

t
?$. After seeding the cnessage the system gives you the optico of savict,crAsing

~

or performlag any other actice.s with the origleal toessage. .
,

.:
). '

-
.

i

.

a
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5.26 RECORD GR.: 2 ^8G1

'
,

I, Chart 5 Illo.itrttes how to record a Greetles. The Greedag 1s the rnentge
callers hear after entering a box number or when the system answers using

'

DID servlee,
'

.

,

2. Select optlos 4 from the top intou,'To chang 6 persootl options, preu d',' ,

Den select op'.lon 3 to change the greeting., , ,

e4
,

,

_ 3, . The system *lli pity the current greeting or ladicate that no greeting currently
4xists, if no gl'teting exists, the callers will hett the tutoritt or oee of the ,'
default grectirgs t.uigned by the elus code, until it Is replaced by a new
greeting. '

,

.

4, Press 2 to record the greeting and then pren tny key when finished. You can ,

'

press 4 to listen to what you recorded. To terecord, just press 2 assin and
then press 9 tc exit when satisfied. If you ertse the greeting, the tutorialor
default greetics will respecar u the greeting,

.
.

'
:5,261 EDIT RECOR0 LNG FEATURE

.

. Effective with 4.42 versions dated Januny 11,1990 and later, the opdon to edit a recording .

will be avnJlable. ,

This feature will allow e an todividual who has tuerded a message to, whileJlstening to that
message, pause at any given tocation and continue rc<ording at that pdint.1 Previously,
recordings could only be appended to(continue recording at the end of the current recording)

*

or rerecorded (delete the criglatl tad record again).-

. Edit a recording will be av1!!nble after recording on a message left In a bot, on toessages sent - ,

to another user,on commests recorded at the beginning of transferred meunges,on messstes
sent to a group list, on bulletin board bulletins, and on greetings,

'

The procen of edit!ng a mesage will be as follows:
,

|} the Individual will record the mesante, comment, bulletin or grtetlog, follow {ng
E Irutrvctions,

2)' After terminating the recording, he will edit hl recording by selecting option i
''

I ' IIh!,4,1; rey;:1/9o

| ,

-
p
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t -
;

3.- ne phone number d! lt length is dcrined by the Clus Code its!gned to a box.E

If only local 7 digit numbess are autherleed, the systern wi!! not dlal a long !
do' tince nursber. .

'

6. tometimes different paging terminals have different timing ' window to
receive DU4F d! sits or a-voice toessage. There is a pagleg delay t!mfog
parameter la the C!us code definillon. It may be neceuary to set up a I
different C' ass Co3e and vary the ilmhg delay for a ptttkular paging
company if the " window * does not match the other termlntls belns called.

* .
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5.30 GROUP MESSAGE.DISTRIDUTION i :

|

1. Refer to Chart 3 for Illustrated proinpt now. Group Message Dbtribution
allon1 a me, pale to be dbtributed to a Gtoup or lbt of t4xes. Dere its two
typeJ of Greup Message dlstribution Ibts that eta be created. De Us<t has
a chelce of141tcling 6 'Ter>onti Lbt' or n ' System Wide L!st'. A Personal List
is created by tach User, ne System Wide Lbt can t4 created once by the
System Adcalabtntor and ca then t4 used by lodividual Usen.

'

2. Uslog the $Jperybor's Box, the $ysteus Adminhtrator ese create a lbt that is
system-wid tod by communicating the Ibt number to each User, each can i

seed a group message to boxc11bted without havlos to recreate the ilst agtla. ,

l
i,, ,

). Select optio n (6) from the 'Other Option' prompt meou and Press (2) to create )

a group tht. Inter a numt<r that will idettify the Ibt (i.e. Ibt # 1, etc.h
You'll want to keep a recerd of the Ibt nuraber and write down who Is on the

,

!bt (i.e., Lht 1. Western Divbion Sales Reps). ;
,

4 Petin entering ths t'ox nuc'.t.cn one at a time, ne system will condrm when
added correctly. If you try to add the same ter stors than ooce to a Ibt. It
will tell yen that the box sJready erbts. You can however, add the same box '
to different lists. .

5, After you bivo created a list, you can later edit (add or delete) boxes on the
Ibt or Ibten to all the boxes entered on the !!st.

'

?a
*- ,

After creating your Ibts, you cu seed a mesiste to the boxd o,n i group lbt !
6.

by pressing I when prompted 'To send a Message to a Group' Lbt, Fren l'.-

For a persnal !bt (oos that the User created), preu 1 or for a System-wide
'

.

lbt (one created by the System Administntor for t!! Usen to use), pren 2.

7. Inter the !!st number, ne system will confirm the !!st number entered.
Begin teccediri;' by pressing 2. After recording you esa lbten, re record, or
exit (not send . To send preu 4 after recordlag. Tor foog grcupifsts. It may

.

i

take several se:onds or longer for the system to complete this function. De -'

prompt 'Pl sa stay en the line' plays as the tcxes tre being updated.
Actually, the system updates a sepante Ibt of boxes that have group messages,
nther than copying'the actual me.s v D each box, thus conserving space,

I * II
bl. 4.ts rev. B s/M '
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