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HEMORAMOUM FOR: Brian K. Grimes, Director
Division of Emergency

Preparedness, IE

FROM: John H. Corley, Director
Division of Facilities and

Operations, ADM

SUBJECT: REMOVAL 0F BEEP TONES FROM NRC OPERATIONS CENTER
TELEPHOMES

As requested by your memorandum, same subject, August 3, 1981, the
Telecommunications Branch has identified and analyzed alternative
methods of notifying persons calling or receiving calls from the NRC
Operations Center that such calls are recorded. Details of the study
are enclosed.

'

The alternatives analyzed are not mutually exclusive from a technical'

viewpoint. Therefore, different combinations than those presented can
be considered, should you so desire.

If the position is taken that, under any conditions, the tones are dis-
ruptive and the risk of garbled receipt of critical information is
unacceptably great, then the viable alternatives are:

o Remove the beep tones entirely.
o Provide a disabling switch so that the beep tones may be turned

off at the discretion of an official during emergency responses.
Ensure by verbal announcement that personnel unfamiliar with NRC
operating procedures are aware of the recording.

_

If the position is taken that, under any conditions, no person unfamiliar *
*

f with NRC operating procedures can be recorded without' warning, then the
'

only practical alternative is:

.

9 $ Continue automatic imposition of beep tones. ..
O n,

If some intermediate position is taken, alte'rnatives can be tailored
%g to the requirement. For example, if the position is taken that (a)

calls involving only NRC personnel and subscribers of NRC emergency-

M@ networks should be without beep tones, but (b) that all calls to pub-
84 lished NRC Operations Center telephone numbers and from the NRC
Q Operations Center to non-subscribers' to our emergency networks should

have beep tones, the system can be configured to accomplish both thesea F

5$$ conditions. The cost of such a reconfiguration appears to be minimal,
En.r but we have not yet been able to get a fim price or time to complete -
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/ the option from the telephone company. Alternatives involving combinations'

'

of beeps on some lines but not on others increase complexity and therefore
- potential for human error and equipment malfunction.

We have been informed that the capability to synchronize beep tones, vary
the interval between bc:.ps, and provide for disabling the beeps can be
accomplished within a few months at modest cost.

Please infonn us when you have decided which alternative (s) you wish us
to pursue.

Original Signed by:
John H. Coricy

John H. Corley, Director
Division of Facilities en.1

Operations, ADM

. . ,

Enclosure:'

as stated
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All parties are aware of recording; low cost; see taotes 1 & 2. *I '. T
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| / beep tones on all * minimal probability of husan error, L . ,
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g ; ; *t - -
.

beep tones with to effect. for ha4an error in forgetting to cake f.1.
.

i ' wtoespread public i announcement. *,
*

e. |'3*

/,{ r .
1 notice through -

" , , , ;
' ' '

.! ,' Federal Segister,
-

, , + ,
**

. N "f press releases. )
-f

*
. ,> e tc . Verbal an.

0' ? y 6 'nouncement by l#C
. .

's yv ..A| \, >

.* .*.* *

$ *3'dpersonnel nottfles t
'

: *| .g ,'h.,thatrecordingis
f[,[(,dbeingsede.

i
" ,,

' yr, ,yt 9

2 fire quotation; All calls involving liRC Operations Center, Complexity creates higher potenttal fu either !q
* s.e ,

. t,

\
}

;
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