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MENORANDUM FOR: Brian K. Grimes, Director
Division of Emergency
Preparedness, IE
FrOM: John H, Corley, Director
Division of Facilities and
Operations, ADM
SUBJECT: REMOVAL OF BEEP TONES FROM NRC OPERATIONS CENTER
TELEPHONES
As requested by your memorandum, same subject, August 3, 1981, the
Telecoomunications Branch has identified and analyzed alternative
methods of notifying persons calling or receiving calls from the HRC
Operatfons Center that such calls are recorded, Details of the study
are enclosed.
The alternatives analyzed are not mutually exclusive from a technical
viewpoint., Therefore, different combinations than those presented can
be considered, should you so desire.
If the position is taken that, under any conditions, the tones are dis-
ruptive and the risk of garbled receipt of critical information is
unacceptably great, then the viable alternatives are:
0 Remove the beep tones entirely.
o Provide a disabling switch so that the beep tones may be turned
off at the discretion of an officfal during emergency responses.
Ensure by verbal announcement that personnel unfamiliar with NRC
operating procedures are aware of the recording.
If the position s taken that, under any conditions, no person unfamiliar
with NRC operating procedures can be recorded without warning, then the
only practical aiternative is:
3 Continue automatic imposition of beep tones.
[+ 8

3
- If some intermediate position is taken, alternatives can be taflored
8 to the requirement, For example, {if the position is taken that (a)
- calls fnvolving only NRC personnel and subscribers of NRC emergency
3 9 networks should be without beep tones, but (b) that all calls to pub-
85' 1ished NRC Operations Center telephone numbers and from the NRC
bt Operations Center to non-subscribers to our emergency networks should
- have beep tones, the system can be configured to accomplish both these
Q .. conditions. The cost of such a reconfiguration appears to be minimal,
\\\\ but we have not yet been able to get a firm price or time to complete
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;Br}an K. Grimes X ' TR

the option from the telephone company. Alternatives involving combinations
of beeps on some lines but not on others increase complexity and therefore
potential for human error and equipnent malfunction.

We have been informed that the capability to synchronize beep tones, vary
the interval between beips, and provide for disabling the beeps can be
accomplished within a few months at modest cost,

Please inform us when you have decided which alternative(s) you wish us

to pursue,
Original Signed by?
John H. Corley
John H, Corley, Director
Division of Facilities «
Operations, ADM
Enclosure:
as stated

cc: K.Perkins, EDC
R.Voegli, ELD
J.Cohen, SEC
B.Weiss, IE
R,Smith, OIA

bcec: JGJones
BD8rownell
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0. Jescription

1. Continue to impose
beep tones on all
recorded Conversa-
tions.

Discontinue a1)
beep tones with
wigespread public
notice through
. Federa) Register,
©, %7 press releases,
s etc. Verbal an-
'L 0 nouncement by IRC
* " personnel notifies
S0 "% that recording is
‘2% ‘being made.

-

2.

¥
“3. Apply automatic
) % beep tones to all
‘b interconnecting
™ access lines to
.y - Metworks outside
%4 the LRC Operations
¥ Center.
. .’!]f
S%&] Replace current auto-
: .4 matic beep tone -
"My s "erators with mocified
% beep tone generators
{y# -, 'to permit synchron-
4‘015“"”‘ beeps, “J“t'
4 !& able (longer)
4 intervals between
AL umi capabiiity to

»

a

4 ;'.'ﬂm e entire beep
";”, tone system {f
;‘- ; »:r:uml aiffi-
eq Vooculties arise,
-‘tcn X
:5; £

adg'i. Cost/Tine
Lone

w0 cost; Ten cays
to effect.

.
i

0 firm quotation;
cost espected to be
less than $10,000;
time up to six
sunths .

w0 firm quotation;
cost expected to be
less than $250/ beep
tone gencrator, time
up to six months.,

Advantages

All parties arc aware of recording, low cost;

einimal probadility ot human error.

Avoids disadvantages of beeps.

A1l calls involving HRC Operations Center,
Emergenc; Notification System, Wealtn
Physics Network, dedicated lines to other
agencies can be recorded without heeps.
Incoming calls from outside WRCIC comm-
network, all but controlled outside calls,
and conferences involving “outside parties”
would heve beep tones.

Can be used with any other alternative involving
sutosatic beeps. Reduces the number of beeps.
Peruiits complete removal of beeps when beeps
are causing operational difficulty.
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tio automatic all-party awareness; poter ﬂf?’

for husan error in forgetting to aske
annguncement. .
’ .
v 3
4
-
™

’ -
Complexity creates higner potential Ffor either
human error or equipsent malfunction. on c2lis
where beep tones are i-posed, sama dfsal.antagis -
as alternative 1. Reguires some relonr: wri-
tion of the system currently deing installied.
n:a:mn (Tow) of telephone regulitory iffi-
culty.

’ .
Some potential for hu=an error fn not restoring
beeps when difficulty is over. Potentia! for
recording persons una.are that conversation is
being recorded while beep tones diszbled.
(uo'r?: . disabling switch is oouarah)
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a Disadvantages W, ;:'
See totes 1 & 2. i &,
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