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Mr. Bob Evans
Senior Project fianager JAN 151991
OMSS Division
NUMARC
1776 i Street, N.W.

s Suite 300
Washington, DC 20006 2496

Dear Bob:

Enclosed is the response to your request for the proposed schedule of NRC
activities which will be conducted in an effort to identify and evaluate
sources of operator stress associated with requalification examinations. The
three primary activities will be: (1) site visits for the purpose oft

interviewing operators and licensee staff associated with the requalification
process, (2) site visits to observe both NRC and licensee-administered
examinations, and (3) a questionnaire which will be mailed to a large sample
of licensed operators. Enclosure 1 contains a preliminary schedule for
accomplishing the assessment.

The Human Factors Assessment Branch of the Division of Licensee Performance
ana Quality Evaluation will be coordinating and conducting the assessment
activities. Should you have any questions concerning the specific activities
or proposed schedule, please contact Dr.vid Desaulniers (FTS 492 1043).

Sincerely,

Jack W. Roe, Director
Division of Licensee Performance

and Quality Evaluation
Enclosure: As stated Office of Nuclear Reactor Regulation
Distribution
LHFB/rf ' Central files DDesaulniers JAriIdsen SShankman
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Mr. Bob Evans
Senior Project Heneger JAN 151931
OMSS Division
NUMAP.C
1776 i Street, N.W.
Suite 300
Washington, DC 20006-2496

Dear Bob:

Enclosed is the response to your request for the proposed schedule of HRC
activities which will be conducted in an effort to identify and evaluate
sources of operator stress associated with requalification examinations. The
three primary activities will be: (1) site visits for the surpose of
interviewing operators and licensee staff essociated with tie requalification
process, (2) site visits to observe both NRC and licensee. administered
examinations, and (3) a questionnaire which will be mailed to a large sample
of licensed operators. Enclosure 1 contains a preliminary schedule for
accomplishing the assessment.

The Human Factors Assessment Dranch of the Division of Licensee Performance
ana Quality Evaluation will be coordinating and conducting the assessment
activities. Should you have any questions concerning the specific activities
or proposed schedule, please contact Dt.vid Desaulniers (FTS 4921043).

Sincerely,

Jack W. Roe, Director
Division of Licensee Performance

and Quality Evaluation
Enclosure: As stated Office of Nuclear Reactor Regulation
Distribution
LHFB/rf Central Files DDesaulniers JArildsen SShankman

JWermiel CThomas JRoe PDR

:LH(b.PLP LtiEWpLPQ :LHFB/DLPQ :DLPQ :DLfQ
. . . . . . : . +j./. ./.Q. . . . . . ;:

OFC :LHF

/ d M.s.........:..., g .......:.. .. g/ :JPQe
..:.. g ............:..... .

hankman :JWe Tbsfa;
. . . . y. : . . . . . . . . . . . . . . . . : . . . . . . . . . . . . f. : . . . . . . . . . . . . . . : . . . (.jn i e l

iniers:ga :JArildsenHAME j 0 Des

. . . . . . . . . . : . . . .d. . . . . . . . . : . . .b. . . . . . .DATE :1/ff/91 :1/ N /91 :1/ /t/ /91 :1//[/91 :1// l :1/ /91

0FFICIAL RECORD COPY
Document Name: NRC SCHEDULE

. _ _ _ - _ _ - _ _ _
-

_



. _. . . .. - _ .

'- A- Enclosure 1
o i

*

l

PROPOSED SCHEDULE |

DATE PLANT b@ ACTIVITY

Jan 7-8 Millstone 3 ,\ 2-day interview .

1p
Brunswick ()3ig l"

Jan 14-15

St. Lucie( d ' "
Jan 22-24

Zion (yn , \''N Requal. observationJan 28- Feb 1

Perry ()*.# ;"Feb 11-15

Feb 20-21 TBD - 2-day interview

Mar 4-8 Maine Yankee Requal, observation

WNP-2 [3 9') i
"

Mar 10-19 Wolf Creek /4 F 2-day interview

"
Mar 21-22 Kewaunee M

Mar 25-29 Farley (YR W' Requal. Observation

April observe 2 licensee administered requal exams

May Collect and analyze questionnaire responses

June Summarize and report findings

Note 11 The dates listed above are a pronosed schedule and in
many cases have not yet.been agreed upon by the licensee. ,

-

Note 2: The proposed schedule of site visits does not reflect'

the return interview visits to sites at which the requal.

examinations will be observed. These visits will be scheduled
subsequent to confirmation of the dates of the requal.
observations in order to allow maximum flexibility in scheduling
the observation visits.
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