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EMPLOYEE CONCERNS PROGRAMS

PLANT NME:M Q(gk LICENSEE: Qﬂu_/___ DOCKET #: 5D—_213

NOTE: Please circle yes or no if applicable and add comments in the space
provided.

A. PROGRAM:

E ges the licensee have an employee concerns program?
or No/Coments) Alc/esr Onbudgman

2 Has NRC inspected the progr

ot recsatly , but misy Aove besn ZF G b dunng
er.

{7 v 2ors
. score: (Circreati %m
i Is it for: 4”,"‘ “// ,’4‘“ n(,
a. Technical? @ No/Comments) iSsae 18 n[a 2

rudesr Satety
b. Administrative? No/Comments )

c. Personnel issues? No/Comments )

B 2. Dges it cover safety as well as non-safety issues?
9_1; Ko /Comments )

3. Is it designed for:

a. Nuclear safety? {Yey, No/Comments) : oSl
- & ; primary puep
b. Personal safety? (Yes.omnt:) ombuds man wnl| :ﬂwf'
® refer Conmcern tfo properchannsds

2000 4 c. Personnel issues - including union grievances?
& : d
(Yes or(Ng/Comments) [fn.on DFiEvonCes O n{xwd “b

bargdinia ¢ unrt gmevant c@cs ;] Non-Uhrion pwquf
s '{f, (3 "y ha:oﬂ.ﬁo é Ca'lled +he Dispute

PDR

.
;

4. @ uang;gqmng;)ﬂy to all licensed employees? Eesalud'm s
g“ S puiractors? //
i or No/Coments) Curront version of Controlling peocedise
g Gaes wot specify cormtractors but, in prachite ,contradons
hawe not been txcluded. Litansee indiated Hat | \
pnadu.rz wou [d he dwuszd © refer ® comtrades, -,'\qu
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6. Does the licensee require its contractors and their subs to have 2
similar program?
(Yes gr Mo/Comments)

7. Does the licensee conduct an exit interview upon terminating
oyees asking if they have any safety concerns?
gr No/Comments)

INDEPENDENCE :

1. What is the title of the person in charge?

Hanager, Muclear Safrfy

2. Who do they report to?

Crensrnd Otrea K v Board (Gozg)
3. Are they independent of 1ine management?
yes
4. Does the ECP use third party consultants?

Ao

5. How is a concern about a manager or vice president followed up?

~ ot really o problam Since Ombudsmaa. 24e e

re h e O#ice ¢ 4
RESOURCES: m“g" b p3 v’ L Copamy president

1. What is the size of the staff devoted to this program?

3 (OM@@/shrCuL,m@mfl e @Pmm)

2. What are ECP staff qualificatiens (technical training,
interviewing training, investigator training, other)?

‘kepncr ¢, Kuman Cerformance
nj; (HPES ), Maut. Owers: +

ou:l Q.nslc Tree (HOKT) m{un
REFERRALZ g e S _
1. Who has followup on concern( (ECP staff) 1ine management,
other)?
CONF IDENTIALITY:
1. the reports confidential?

or No/Comments)
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Grte ek,

Who is the identity of the alleger made known to (senior management ,
ECP staff, line management, other)?
(Circle, if other explain)

alltger's (Qanmtity 1S ma:m‘ﬂmcd'anonyms ®©
o of +he_ ELP stodt’s b ity

Can employees De:

a. Anonymous? No/Comments )
b. Report by phone? No/Comments)

6. FEEDBACK:

1.

2.

3.

4.

sedback given to the alleger upon completion of the followup?
or No - If so, how?)

Does program reward good ideas?m" reall ’ bt -('LL
mdmdu.( (s Mr.ourl’l o -v‘&): /

F ombudsman frals Huat 115 @ 1adea it 5 d be
who, or at what level, makes the final décision of rosolution?sw

+he ombudswa n
tre the resolutions of anonymous concerns disseminated? Q nﬂ'\/

cnae WhaThir an 1S5ne (e

L3

yr;
whether rt uno resolved. L sswe 15 ot Qescrbed

5.

are resolutions of valid concerns publicized (newsletter,
bulletin board, all hands meeting, other)? A)o

H. EFFECTIVENESS:

]
|

1ssye Date:

How does the licensee measur: the effectiveness of the program?
Timliness of resoluon

Are concerns:

2. Trended? (Yes g_r_@to.mts)
b. Used? (Yes ornts)

In the last three years how many concerns were aised?
of the concersn raised, how pany were closed? What percentage
were substantiated? &
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Gustor Crecke

How are followup technigues used to measure effectiveness
(random survey, interviews, other)?

Hone useq

5. Hr freq ar inter udits of the ECP copduc and by
whom? AJ ’Jg"*ellip ;:;nnﬂ

Q35S m et {o at GOIN

mﬁn:xwu‘nt'u/r' INING anrdts

I. Is ECP prescribed by a procedure? (Yc Q_ No/Comments)

2. How are employees, as well as contractors, made aware of this
program (tra1n1ng, newsletter, bulietin board, other)?

. Gessrel Emple Trmamin G;EJ‘ (301a1ulb'\
. Mw:lbhrw }'Ur z%dmmc T
(15 saedd ‘iiaﬂ'11L "?fb ¢N"1~‘§Fkl

ADDITIONAL COMMENTS: {Including characteristics which make the program
especially effective, 1f any.)
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FACSIMILE REQUEST

DATE: _.,i/iﬁ.s_..r
MESSAGE TO: R ' vQ_Q;Qn 0

MESSAGE FROM: EL Vl-h)

Oyster Creek

Number of pages including this form B 5




