


On the cover: Cucorp's business
is ultimately about people. The cover
represents some of the ways our
business serves people all over the
world. The stories behind these
photographs are inside




Chairman’s Letter to Shareholders

Ineteen-eighty-nine marks the

end of an important and complex decade of change for your corporation. The decade of the 1990s
will undoubtedly bring more chanae but will be a period which we believe wili see Citicorp
emerge as a uniquely global and uniquely balanced financial organization.

The results for the year 1989 itself were mixed. On the

positive sicle, the corporation’s commitment to the con-

0
sumer business continued to show strong results. The
business i1s characterized by a growing househoid base (w

NOW do business with over 30 million households world-

wide) and strong financials — good revenue momenturr

solid marqins, and Increasin rofits

J P

Our traditional 1o dl DaNKINg busiNess 1N developink

economies also had an excellent reflecting our strong
franchise position in these markets, the quality and deptt
of our staff, and the continued growth of business that
has characterized most of these narkets. The sophisticated
finance business in Europe, Nor h America Japar
Austral i New Zealand hac a difficult vear as trading
markels were Choppy margins ¢ cntinued under | ure
and tracitional revenues were sc arce. The market for
leveraged acquisition finance, wiich has been of impor
tance to many of our customers, t,3< started a desirable but
difficult acjustment and, of course, the US. real estate
market has weakened. Despite this, however our earning
and returns were qood and our reiative {"‘"“ ymance in tr
business was solid and in the case of real estate, maybe
()\m-' . \\.l“ [®) u." E\" I3 ] r r (¢ v\’ [ : \“‘ 4 fr (84 L 4 VE 1
an he market Q01! thr 1N a period ot weakne

C) It informatior itIve reports INCre edd € /¢
used the year to start investing ir jnincantly improving
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the quality and flexibility of Quotror re offering, while

preparing new product introductions for 1990 and ar

exciting new “Point of Sale” initiative. These are continuing

long-term initiatives of vour com any

The Cross-Border Effort

:\; WItHh mdny of the other gl"k LS, OUr Cross=border ‘u»)v’{ff')_lf"
e IS - - -yt "Ny 3 7=

was impacted by good and bad. On the positive side, vve

see continued improving economic performance within a

indebted countries. During the

S under the quidelines set

vear agreemer t down by U.S

-+

reasury secretary srady were essentially completed with

Mexico, the Philippines, and Costa Rica. This framework

Serves your company well as it continues ‘nf"'?:':flt'\:{vli-
ly voiunteerism, the case-by-case approach, and room for
nvestors” such as Citicorp. On the other hand
the cooperative environment that characterized 1982-1988

has weakened significantly Th

operate quiie "'f'jlf'L'f"ﬂ'\-j'.”"‘v :“ and with ut re .};"'\‘ for

pnvate lenders, possibly signaling a more sole and centra
e for these inst tution The ommercial lenders them-
eIVES, partially ir tion to these as weill as the
Brady initiative, increasingly take the paosition of simply
wanting out™ which, of course, does not provide for the
needs of borrowers. We believe th an unsustainaodie, or
)t least
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Overall Financial Results
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borrowing short and lending long. but providing rate risk

A
and exchange protection for customers became a big busi-
ness The onset of the it CTiSIS if ‘95‘\ brou f,'h" a }."’L‘H’“f"!

that was to absorb tremendous efforts and resource

AIMOSt

the next eiant
i 1g (NE NEX ’,'7,4 N

enry "v('q':.rj the Ir

a truly glot

W j}-‘(c.u’.vnf VIEW

4
4 |~A 18

U
role ha ce
{u ent r Eu' \*‘{'P' lq rtr
Japan, which are quite willing to a
it tNrme r

IS{
Today we are the largest domestic and internation orres-
pondent Dank uring the |
became more pr fecsiorn a
more transactional as we responded to customers. As we
anter theé (,)“" the<e tren : -7 i" I :. l: "r,,vu. SOMEé
ikelihood that more trad al bank/customer relatior

[ will re-emerqe a Istomer e t

1 links as more permanent and more im

3 rrency busingé N developing economies cor

tinued throughout the decade to be strong, staole, and
predictable, [ bably reflecting the strengt! f our fran-
hise and the diversity of our business. In the late ‘80s, we
tarted ar nformation initiative s a wav of reaching out
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extending our traditional back-office computers, informa-
tion, and networks into the customer’s world itself. .this, for
both consumers and corporate customers

During the turbulent ‘80s, our regard and care for our key

assels-our customers and staff - dic not change

Citicorp in the 1990s

As we move INto the last decade of the century and millen-

nium, we expect continued {."54"1'*)‘_)"‘ ancl OpportuNity Our

emphasi breadith, consistency. and predictability

Pursuing a broad set of franchises seems to make sense
We remain committed to “Globality” poth within the

North America, Japan
Australia, and New Zealand and the broader world encom-
mies from Africa, the Middle
East, and Latin America to the exciting rarkets of Sout!

east and Northern Asia. \We ¢ all customers. increas-

iNgly consumers around the world and b

interlinked world of Europt

passing aeveloping econ

usiness and
government enterprises as well. We are professional as
[echnolo “\I‘ consumer marketers, or corporate finance
specialists. Customer service, credit judgment, aricl risk-
LaKing skHis continue as our central values

During the 1990s, the profile of Citicorp will continue t
change Serving our institutional customers in sophisticated
a‘\.‘.’ Ntal market economies will contir ue € A 'fv)' fran-
chise, the focus of some of our most stimulating talent and
likely the world s largest such activity even while a smaller
part of Citicorp. The size, our position, and momentum in
the consumer business are such that it 1s likely that serving
these customers will be an increasing portion of our tota

of our financial results. More
than half of our business is likely to be in North America

activity and a dominant par
DUt the business In europe Is likely to grow importantly
Qur management wili certainly become more inter
national. Qur local banking businesses in the developing
economies wil hare in the |n!'-4.” ot ["".’\." f :y;‘,'v

marketpiace comimunite vDICH are, once again. qQrowin

faster than the developed countries. Certainty the cross-

border issue will be behind us...we think with important
benefits to Citicorp shareholders. Underlyir g the ups and
downs of the numbers during the 1980s has been a steady
and important progress in base business results, franchise
levelopment, and balance sheet strength. We will steadily
ontinue to pursue these efforts throughout the ‘90s; their
vaiue shouid be increasingly apparent
During 1989, we lost the services of a number of

~

talented and experienced Directors. James Evans, retired

Chairman of Union Pacific; Juanita Kreps, an economist

and former Secretary of Commerce; and our colleaque
Hans Angermueller reached our mandatory retirement aqe
Each served with great distinction over many years and

we will miss them. Charles M. P gott. Chairman of PACCAR

after 17 vears of Board service chose nc )¢t to stand for

were sorry because Chuck's voice has been

t

an impaortant one

At vear end, we announced the election of Richard
Braddock as President anc: Lawrence Small as vice
Chairman and Chairman of the Executive Committee. This
refiects our increasing need for senior attention to the work
f the company and on our most important customers
Rick, Larry and | have worked t aether for vears and, with

the 92,000 dedicated Citicorpers around the globe, hope
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In March 1980, Fortune wrote “By the mid-1980s, Citicorp aspires to have ralsed its operating earnings
from thelr 1979 total of $544 million to arcund $1 billlon, and it hopes to see at least $200 milllon of
that coming from the consumer. That would be up from less than zero.”

For Cltibanics consumer businesses, the 1980s can be summed up by the numbers. After iosing money
in 1980 and earning $3 million in 81, our carnings have been on a dramatic climb, from $92 miilion
1n 1982, to $6862 mililon In 1989, with an average annual Increase of 37%. One out of four American
tamiiles has a relationship with us. We consider our record a vaildation of the premise we began with
In 1978, that a well-served consumer is a good business proposition. As we've grown, we've bulit a set
of values to gulde us. Most notably, customer focus and service quality have Decome our hallmarks.
But while those are both familliar Industry themes, and key reasons cORsumMers choote one bank over
ancther, our commitment to these values continues to glve us a significant competitive advantage.

The marketplace and the chalienges keep changing. Our mature businesses beco™e st=adily more
competitive, while our newer businesses, especially outside the U.S., have relatively low share positions
with potential for substantial growth. However, our broad-based organization gives us a tremen-
dous advantage. lnnovations In established markets such as New York and Hong Kong strengthen our
positions In those markets and can 2iso be transplanted ?o markets where we have reom 20 Qrows.

We call this movement of technolegy, services, and banking products “success transter.”

For now, our credit cards and local branches, accessed Dy Citicards, give our customers control over
their inanclal lives around the clock. Our vislon for the ‘90s s to glve our customers that same access
wherever they are In the world, by cards, by phone, at home, and &t work 24 howurs a day, seven days
a week and all thils for a much fulier range of financial services than we offer today.




> ulldlng One U.8.
¢ Banking Business
When the 1980s begar

branches were mainly in the New York

our US

metropolitan 1 8% market
\W’f' h('h, installed our fl' | Aiy

only three years

area, with ar
share
before
Today, Citicorp and Citibank

branches have over eight million cus-
tomer accounts at nearly 600 loca-

tions in nine states and the District

of Columbia, the foundation of a

national network which will continue
D) Qrow In the future. In New York, we
have 13% of consumer deposits and

nearly one-fourth of all con

consumer

credit. Nati
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Citibank India has introduced
consumer instaliment loans
at its four branches. These
loans have already made a
dramatic difference in the lives
of more than 150,000 mirers,
railway employees, and uni-
versity professors who used
them to buy motor scooters
and home appliances. Repay-
ment is by payroll deduction,
with employers making effi-
cient, lump-sum paymeits to
Citibank. At an average of
$600, these loans are small,
but in a country where motor
scooters and appliances are
stili luxuries, they can make an
enormous difference in the
quality of life. In this case, suc-
cess transfer means making
lives better.



U.8. Card Products —
A Great Success Story




the iInaustry average. Savings are Internationsi Consumer joal late in 1989 with an ATM trans-

returned to the business to improve Banking — Linking Success action in the branch at Citibank s

customer service, funding methods For Citibank'

internat

tional consumer New York headquarters, where our
marketing and credit management business, the 1980s represented Country Corporate Officer for Puerto
In the '80s, we set out to provide a decade of new market

better card than our competitors and opportunities. Today we serve account in Puerto Ricc

The ir terna-

we've done that. For the '90s, we profitably over nine million house- tional Citicard transaction was born

have two primary goals. We want olds, or 16 miliion account: Within the next two years, this tech-

2Ur product to be viewed as superior NOIoQy will be installed in such

to checks as weill as other cards, and diverse markets as Germany, Hong

by the middie of the decade yrea, Taiwan, and Singapore
want it to be seer mately the Citicard will be
pay than cash. To acce

we're constantly trying

about our customers and build on

i

that knowiedae to extend car

2l *
1 Cald UTHITY

Not all Visa and MasterCards
are alike. We try to make our
cards do more for customers,
whether it's replacing a lost
wedding ring or a card stolen
during a family vacation, or
granting an on-the-spot credit-
line increase to pay for a visit
to a sick relative, We're on the
telephone 24 hours a day,
seven days a week for ordinary
people with somewhat
extraordinary problems. But
we do even more. When a
flood struck Galveston, Texas,
we were there with emer-
gency cash advances and
credit increases for our card-
holders. And now, we're
providing a special teletype
number to help us serve
nearing-impaired customers.
Citibank cards are better than
other cards,







The 1980s were a decade of profound

Corporate lending, the cornerstone oﬁ Citibank's business In 1980,
became a much smalier componem. Corporate customers Increas-
Ingly funded themselves by lssuing securities instead of berrowing
from banis. We had o find new ways to serve them, and we did,
by designing and implementing ereative financial solutions that
met the needs of investors as well as issuers.

it is clear we have met the chalienge. Customer surveys and
opinion polis Indicate that we are first In lead cllent reiationships,
Ioans and back-up iines, leverage ¢capital, corporate asset MMMQ,
foreign exchange, derivative financial Instruments such as hedges
swaps and options, and cash management. And as commerelal
actlvity expands giobally, we @W@v our services through an
unparalleied givbal network.

The most teliing measure of our abllity to adapt to changing
markets is that many of today's products and services didn't exist
ten years £90. Furthermore, if history is any Indication, by the
middie of the 1990s, 50% of Giobal Finance earnings will come

products that don't exist today.

Thesc mmvmlom are based on the effores of reiationsihip man-
agers, who work with our produsct speclalists to solve engoing
and extraordinary neads, while stlil providing sueh core banking

oduets and services as credit, cash management, and forelign
mmmge

Qur corporate and investment banking business Is divided into
two broad sectors: the developed marikets, where many customers
require increasingly innovative and gioba! financing techniques,
and the developing econemies and newly Industrialized
courtries, where the market eften calis for more

+ traditional and local financial products
and services.
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Foreign exchange provides a
EXampie )f .‘»,',,;1'(: LiDank strengin
mean in the marketplace. For year
wWe have been ranked numbe
worldwicde by all maor industry sur-

veys IN volume, quality, and market

coverage. Citibank's unequaled
t dtr we trade 90 different cur
rencies in 50 locations — means We

1N meet customer needs for 1ust

! ‘»l’ “‘V 1”"'.) Y I tl" V‘\ "‘ : "' :
We Can tallor creative Soiut for exchange and interest rate rnsk impi expenence. As the 19905 proqress
unusual customer probiems. More- wtons. Thus, our unparaileled for- Jlobal finance will involve more
ovel, our global Network gives u eign exchange caf ty 1S NOL ONly icated financiai engineering
i [ { exter Ve market intell- Mo tar f iIstomers wh need for Uers 1"~:f ) INVeSLors al ke B it
gence t uiae our trading. while ou foreiqn Cl ncies, 1tis aiso vital Ir Ire our customers, and we have
ize allows us (e exe 1ent strate maost area f hinance to finding
Jlrees effi ently an ] effe v [ JHODA finance a f nsume WULIOr for the needls ( f bott

As in other Citibank businesse banking, Citibank has the un.que
our continued success in foreiqgr DIty O transter products and tech D@Wi@paﬂ@ Economies —

hange will come from building nology from one market to another The Growth Market for
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1, as international risk-pased capi- prospects today '
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A banking relationship means
meeting special needs rou-
tinely. In 1988 Citibank heiped
the Kroger supermarket and
convenience store chain avoid
a possible takeover by recap-
italizing, while increasing
shareholder value, retaining
shareholder ownership and
treating employees fairly.
Kroger chose Citibank to struc-
ture the package because of
our ability to commit money
promptly, our service, and abil-
ity to bring additional banks,
international and domestic
U.S., into the transaction. In
1989, after a successful recapi-
talization, Kroger picked us
again to shape a reduced,
more flexible package, aliow-
ing the company to pursue its
long-term operating strategy.
Leverage capital expertise is
Just one corporate finance
capability that Citibank has
developed to add value to
banking relationships.

eminent international bank iIN Most
of the major developing markets, cre-
ating a franchise far stronger than any
Of our ‘;('l"J;)r':'t" S

Today we have a presence in 67

Jeveloping and newly industrialized

countries. Ninety percent of our man-

agement in these countnies I1s 1oca

,‘-"‘l wWe are "Yh/“‘f { “:‘..

part of domestic economic activities
Wher prooiems | me 10!
prompted other banks Lo leave, we
honored our commitments t )
ate LOMme financial institution
10Cal emplovees, andl onal gov-
ernment AN we have benefited
from An \Q other Ur 1S. th )
{ JIVes US an edge in hinng
the De 1E InN eact wunt y :".1‘
einfo ] our marketplace standing

We expect the major 25 develop-

INg economies, with a total popula-
1on of three billion, to grow faster
than the developed ma

nuct "y Y3 he Nex

These nati 2inlLa

RAICHAEL B. KELLAND,
AUSTRALA. NEW ZEALAN
ERNST W. BRUTICHE,

EURCHE

Middle East

ing increasingly affluent, sophisti-

and Africa — are becom-

ited, democratic, and stable. Their
export growth continues to be
extraordinary, although their full
potential remains untapped

Twelve of these 25 countries, how-

ever are still in the process of restruc-
tunng their gept to international
banks. Citibank has been a leader in
international neqetiations to restruc-
ture the debt obligations of these

ountries and develop solutions that
meet the long-term reeds of both
the borrowers and lenclers. We feel
the debt situation 1S NO longer a Crisis
itis an issue that 1s being managed
with growing skill and pragmatism
Citibank's position in several deve
oping econamies has beer
trengthened through debt/equity
Waps whose total approximates

$300 million. These transactions




Save the Children Federation
has a Citibank account. With
operations in 39 countries,
helping tens of thousands of
children and their families,
Save the Children is typical of
some 200 non-profit organiza-
tions served by our Interna-
tional Agencies and Corporate
Accounts (IACA) unit. IACA
utilizes the full capabilities of
Citibank to provide foreign
exchange management, alter-
native financing such as debt
swaps, Diners Club accounts
for travel expenses, payroll ser
vices at branches, credit and
investment management ina
total of 52 countries. Global
organizations, profit or non
profit, need alobal banking

Serving Customers Giobally
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¥ itibank's strateqi
strength has always been the creatior
of major new enterpnses designed ¢
meet the needs of significant customer
groups. We see the information busi-
ness as the next IMEX riant veniure
this kind. Like al such Citibank initia
tives, the information business is based

on our expenence with a number of

existing activities and our anticipatior

of customer needs in the
technology has beer aimed at provid
INQg customers with rnore command

over their finances, at ever-qreater con

venience. As a globa: financial interme-

P

diary we nave aci

4 J'
information about markets, prices, and
trends that affect all kinds of consumer

it i1s, there-

and business trans:
fore, a loQica: step for us to put more

information in the hands of customer

L » % ™ orte
SISt them 1N mMaxKing oetter-

informed financial decisions. We are

NOr

ommitted to making this hapy

We envision that by the mid-1990s, our

e Inform:

aAgQrex

nesses will make
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Quotron, the Mmajor comy ONent o

Citibank's information business so far

has had several difficult years, due Iir

v

part to the voiatility of the equity mar-

kets. However we still see the com-
pany as a vital part of our effort to build

nN=line, interactive delivery of financia

ervices on a global basis. Part of the
task at Guotron lies in making product
more relevant to the growth areas of
the financial marketplace. Globaliza-
tion of the markets means that we
nave ’w’ \u'h':\;‘ ies 1o bnng our Prox .
UCts to parts of the world that are
currently unaerserved Ancl wh e the
equity business has recently [ eer

N a downturn, other kinds ¢.f activity

re growing. We are devel )ping

products that address thrase need

Of particular note (s our new F/X lrader
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from under the phone. Customers will

be able to perform a full array of finar-

cial tasks, from checking balances and

making payments, to buying and seli-

ing stocks. And it can also be used
make ordinary calls
A wholly new business is based

on point-of-sale technology tt

bines payment at the supermarket

check-out courter with an Instant cen-

sus of consumer purchases. rartici-

t
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pating households are rewarded with

oupons that match their preferences

while manufacturers and retailers

Jse the research for marketing

can
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in April 1989, Citicorp Chalr-
man John Reed participated
with Chicago elementary
school students and teachers
in a demonstration of the
University of Chicago School
Mathematics Project, which
Citlbank is supporting. He
explained our Involvement
this way: ‘A financial insgi-
tution can't ignore the need for
improved pre-colieglate train-
ing In math and analytical
skills.”
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Earnings (Loss) Per Share""
Income (Loss) Before Extraorcinary tem . . . . STt 487 346
Net Income (Loss) . . . . . . § 536 $ [441) 346

Net Income (Loss)

Income (Loss) Before Extraordinary ltem E : Sl 1,698 $ (1,182) 1,028
Net Income [Loss] . . . . AR R 1,858 § (1.182) 1,028
Return on Common Stockholders' Equity. . . . . . . . . 4.8% 236%  (194)% 13.7%

Semmoen Dividends

“ash Dividends Declared® . . . . ‘ .8 B0 % 5 3 50
Annual Dividend Rate Per Share atYearEnd" . . . . . . 8 168 148§ 135 1.23

Common Stockholders’ Equity . VAT CE et . 8 83238 8274 § 69 7513
Percentage of Total Assets” i B! , BBV 391% 3.37% 3.75%
Total Stockholders’ Equity . Dy SRR L . $ 960,676 § 9864 5 B584 5 8878
Percertage of Total Assets™ vk Ve FEia 4.87% 4.66% 4.13% 4.44%

PrimaryCapital . . . . . . . . . . . . .. ... B 8BIO® 1738 § 16545 § 13308
Primary Capital Ratio™ . . . . . . :

PA0%  BOS% 7.79% 659%

R T e ... 3280,688  S211657  $207,749  $20009
Consumer Loans, Net of Unearned Income BTEss ; 92,078 90,356 79,705 68.751

Commercial Loans, Net of Unearned Income . . i 63,887 58,841 58,210 61,988

e R R T SIER R L H 187,938 124,072 119,561 114,689
Common Stockholders' Equity Per Share . . . . . . . . 286 2 2593 22.12 27.30

11] The (986 and 1985 per share amounts reflect the Two-Sor-Cne SCk spht declared or Ocutober 5 1987

12} Beginning in the second Guarter of 199 common dhadenas am cunsidered Ror deciaiation » Ry October Januany and April, instead of June, Sepiember December and March As a result, only thiee
dividenas were deciared in 1986

{31 Begining with fourth quarter 1989 reporing. ODIAMNNS 1D Uelver SECUNTies SOk But Not yet purchased ae sepavately /COMIEd On the consohdated halance sheet as habilties under the caption
seCuties soid. NOt yet purchased with the mlated interest eapense nchaled WAtTun Inerest expense on the (onsolajated statement of Operstions. I preveously ssued fnancial staterments. these kabdities
were netted agans! Fading ACCOunt assers and the miated INMErest BXDENTE Was NCIAIT within irjenest evenue Proryedns amounts 3nd ranos have been restated (o reflect this #parting change
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Uniead Seates (In 43 states and Creereaes (In 89 countries)
the District of Columbia) Citibank Branches and
Domestic . WA Citibank, NA., Representative Offices .
Overseas : Branches ! Aot s Banking Subsidiaries .
e AR N R U R o s s Subsidiaries . _ : Banking Affiliates . .
Citibank [New York State) Ozher Financial Affiliates
Branches ; R T and Subsidiaries .
Subsidianes TORAL CYHRSEAS .
Citicorp Savings . oy
Other Citicorp Subsidiaries . . 3¢




Citicorp, a holding company was incorporated in 1967 under the
laws of Delaware and 1 the sole shareholder of Citibank, NA,
Jre engjon subsidiary
Jay Clticorp, with its subsidianes and affilates, is a giobal
© ~0CIal services organization its stalf of 92,000 serves indivig-
Lals, Dusinesses, governments, and financial iINnstitubions in over
3,300 locations. inchuding branch banks, representative offices,
and subsiciary and affiliate offices in 42 states, the District of
Columbia, and 89 other countries throughout the world
Chticorp, Citibank. and therr subsidianies and affiliaies are sub-
Jectic intense competition in 8l aspects of ther businesses from
bath bank and nonbank institutions that provide financial serv-
ices and, in some of their activities, from govemment agencies
Citcorp's activities are centered around two basic constiiuen-
cles: individuals and institutions. The Global Consumer business
serves the fullest possible ange of financial needs ~f individuals,
whilie the Global Finance business serves corporations, financial

institutions, governments, and capital markets. Globa! Finance, in

Cross-Border Refinancing Portfolio
Other - Corporate flumg* e

TORAL CITICORP

turn, fails INto 1 - broad areas, reflecting a basic difierence in
the world's s Jtional marketplaces In the Developed Econo-
mies of North Amevica, Eurcpe, Japan, Australia, and New
Zealand, Citicorp brings together the resources of corporate and
Investment banking 1o meet the sophisticated demands of both
Investors and issuers. In the Developing Economies and nevily
industralized countries, Citicorp's local franchise and presence in
the countries of Latin Amernica, Asia, Eastern Europe, the Middie
East and Alnca serves a more traditonal markeiplace, where
business is primarily local and the demand is o traditiona! cor-
porate banking and finance. Citicorp's cross-borer refinancing
assers and eamnings are a separate focus from the local activities
in the refinancing countries. this s an activity that has bacome
highly centralized and is discussed in depth on pages 26-29.

The Information Business curently centers around Quotron,
with several other initiatives (a point-of-sale business and a trave
information service) in development
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Citicorp's Globai Consumer business serves the fuilest possible
ange of consumer financial needs worlawide

NS OF DO e R 1986
Custormner Net Revenue £7,798 5689
Credit Cycle Expense 89,929 1746
Delivery Expense Q689 4295 355
Toral Expense 86,689 6041 (588
Other Income (Expense) g M@ S %2 § 2%
Income Before Taxes 80,869 § 950 317
BIRY (RS0ME 8§ 842 § 626 $216

Average Asu.'t-s}sﬂamwu) i 186 97 9
Return on Assets (%) &0 64 16
Retuin on Equity (%) : 19.9 16.1 30

TRt O eGeily B DA o . B Jing (L INCOME Dy & SLaNO MpUted aveage ©guity
fefecing Camonp s intemnal Langet

The above summary presents Global Consumer results in
terms closely relared to the Global Consumer business. Customes
net revenue embraces net revenue prirarily genera... through
customer relatonships and gaing 6 sales of Cu.omer assets
Credit cycle expense includes ret credit write-offs, tne provision
for possible credit losses in excess of net write-oifs, and the
expense associated with credit appraisal and the process of col-
lecting past-due or written-off accounts. Delivery expense
includes non-credit related costs of delivering our products and
serviges 1o the consumer Other income primarily includes
interest costs of Canying NON-CUSIOMEr assets, gains on sales of
non-customer assets, affiliate earmings, and earmings on
allocated equity

N BLIONS OF DO AR

Ageats’

Revoiving Loans § 383
Shelter Loans @8.9
Student Loans 2.8
Other Loans” 9.8
Other Assets 54,9

83828
Liabiitsien
Transaction Account Deposits® 8 19.8

Savings Deposits 7.8
Other [Includes aliacated equity) 28,8
1) Aviage Dalanes Ky the moeth of Decemibe

(2] \oan arnounts s net of unea@med Intome

1) Prncipatty INCLes I0ring 10 Tugh et wevth nvividuals. St 10878 and Ot rcialimeny
L
H) INCIu0es emanc derOnits, and Laaiers (K G0 Money oroe Dutstandngs

The Giobal Cansumer business earned $842 million in 1989,
up §216 mitlion, or 35%, from 1988 The year-to-year earnings
growth rate would have peen 26% If the $41 million after-tax loss
incurred in the phase-out of Clucorp's mabile home and certain
autornobile lending businesses in the fourth quarte: of 1988 were
excluded The substantial eamings iImprovement reflected
growth across the major businesses and was achieved despite
the continuing slow morgage market and increased net
write<offs in community banking activities, primarily commercial
real estate loans in Arizona The key performance indicators,
return on equity of 19.9% and return on assets of 0.80%,
improved significantly year-to-year, up from 16.1% and 0.64%,
respectively

During 1989 the Global Consumer business securitized
$6.1 billion of credit card receivaties compared with $0.8 billion
during 1988. While the impact on net income Is negligible, reve-
nue and asse’ Jrowth as well as credit 10ss and asset ratios are
affected by securitization. The impact of credit card receivables
securitizatinn is described below and on page 42

Domestic earmings gains continue to be driven by the credit
card business and the strong New York branch system. Thi
solid profit performance and vear-lo-year gains in the credit casJ
business were the resu.. of ongoing successful card solicitation
programs, portfolio acquisitions, and increased share of credit
card purchase sales




( Mmmmmmemu
inAsia and Latin Amenica The intemational branch
, and credit cards contributed to the earmings growth

Credit cards have now been introduced in 16 countries outside
the United States. The Private Bank also recorded gains

%m assets rose ™ 1o $106 billion

from $97 billion in 1938 Cmmnuub.. grew 7%, 1o
$21 billion, ret of the impact of securitizing $& 1 bilkon of credit
mmmvmm&:owmmmﬂ First
marngage outsiandings were bilion, compared with
$38 billkon in 1988

Customer net revenue tose to $78 billion in 1989, up
$879 milliory, or 13%, from 1988. Momentum was particularly
mmnmmmmwmdm
business. Mortgage
tly (0 $192 milon i1 1989,

mmlmwuumonmmwmn
Mmslmmmmwmnmmmmm
19868 et write-offs as a percentage of average loans were | 35%
hnMwmmt.mmm.MMmmn
losses included 5198 million from the phasz-out of the mobile
home and certain automobile lending businesses. Excluding
the impact of this one-time charge, the net write-off rato wouid
have been 1.27% in 1988. The year- ' -year increase in the net
write-off (atio is attributabile largely to community banking actvi-
e, primarily commerial real estate in Arizona, nd increases in
certain other doMestic an. OVerseas CoNsUMer DUSINesses.
© 0 The credit 10ss provision was 1.3 billion, up 1% from

$1.2 billion in 1988 The allowanice for possible credit losses repre-
serted 0.87% of year-end consumer ioans, unchanged from
last yoar 988, the allowance for possible credit losses had
been reduced 1.03% w 0.87%, orimarily reflecting improved
portfolin quailty and the phase-out of the mobile home and
certain automabile lending businesses
Delivery experises grew 8%, or §355 million. year-to-yeat

the lewel of year-to-year increases well below the
mm%nm&mmwmnmmspnm
lly due to investment initiatives in the credit card and interna-
tonal branch businesses

analytical purposes, the Lable provicies cenain

performance indicators for the Globat Dusiness on
@ hasis which adjusts cenain amounts as if credit card receivables
had not been securitized The principal adjustrments to the table
below are 1o Increase customer net ievenue by $.206 milkon in
1989 and $4 million in 1988. Net credit are increased
for the penods by similar amounts

In addition, the table reinstates the securntized receivabiles
as assets for the purpose of calculating assets and returm
ratios. The effect on average assets was $4 In i989. The
emcxmmuuhwmwzw The impact of
securitization s discussed further on

W MLLIONS OF DOUARS e Lo S .. »
Customer Net Reveriue $7,986 56903  §1.08) 16

Net Write-offs 1,654 1,251 183 15
Credit loss Ratio. =~ = 1.8591% 1.51% - -
Average Assets (§ Billions) 190 97 13 13
Return On Assets (%) 07 b4 13 -




mwmwmmwmmwm
and capital markets around the worid.
Wﬁmmmrwouwmmwawxdmw
ence in the world's institutiona! marketplaces. In *he Developed
Economies of North Amernica, Europe, Japan, Australia. and New
Zzaland, Ciucorp brings together the iesources of corporate and

investrment 10 meet the sophisticated demands of both
Investors and issuers. In the Economies, arnd newly
industrialized countnes, Citicorp's local franchise and presence in
the countries of Latin America, Asia, Eastern Europe, the Middie
East and Africa serves 3 "nore traditional marketplace, where
business is primarily local and the demand is for traditional cor-

y MILIONS O DOVLAT: %89 1968 VAR

£l
Total Reveriue 68,880 3898 § 420 )
HmlorbtPassueCredn
Losses . 63 13 NM
Onerating Expense Wi 2511 §7 4
EETHRODME 0 . 8 @Bs $ 810 $(i5% (20
Average Assets ($ Billions) B2 87 ! 1
Return on Assets (%) . 94 93 (19 -
RetumonEquity (%)". . . %88 233 (48 -~

11 MR SLed (0 16061 DIGAIZAtO Al ¢ heges mma\mrmrvmmvmamodmwm
SOk N vet purchased

(2Rt On Uity 5 DASIO O AVAAING HEt INCOTIE by B SLONKaT IMmpUted average #quity
tehecting Cliconp's inten ) large:

N Nt e aring ol

Globa! Finance earmnings in the developed econornees of
$65) milhan in 1989 were down §159 million from $810 mithon
last yeat The earnings performance reflected a difficult environ-
ment in both foreign exchange and securities vading, a weaken-
ing in the US. real estate and leveraged acquisition finance
markets, anc! a relatively poor performance in Europe which
included a $68 millian restructunng charge for the equities busi-
ness in the United Kingdom. The difficulties in these markets are
likely 1o continue in 1990
Total revenue of $3.9 billion decreased slightly from 1988. Net
interast revenue was down year-to-year reflecting the drag of
cash-basis real estate loans in the US. and the impact of high
interes: tates in Europe. Customer transaction foreign eachange
revenues, which are less volatile and represent approximately
one-half of total foreign exchange revenues, were up year-to-
year “his increase was more than offset by lower interbank trad-
revenues, which were down in all major trading regions,
mec(mg a Gifficult environment. Securities trading revenues
were 2iso down from last yeat Fees increased slightly year-to-
yea refiecting increased fees in Europe, pactiaily offset by the
slowdown of deai-related fees in North America, and the lack of
fees from the US. pension fund management business which
was sold in the third quarter of 1988, However venture capital
gains were significantly higher than last year as were the sale of
lease residuals. Last year also included $90 million in pre<tax
gains from the saie of the U.S. pension fund management
business

Oiperating expense increased 4% from Last year This year's
expenses included 68 milhon of restructunng expenses for the
United Kingdom equities business. This restructusing will cover

the cost of closing unpiofitabde activities and write-offs
in Citicorp Scri Vickers, which inc losses of
S5 million in 1989, Experses in '988 included $63 miliion of clos-

INg af restructunng cosis, primarily in the equities brokerage busi-
nesses in Asia and the UK

Net commercial loan write-offs in the economies
were §146 million in 19859 up from $43 mithon in 1968, The
increase in net write-offs primarily related to the real estate and
leveraged acquisition finance portfolios in North Arnerica.
For further aiscussion on the commercial loan portioli, see
page 32

Average assets of $88 bilhon increased §1 billion from last yeat
Both return on equity of 18 5% and -t on assets of 0.74%
declined from last veat

060 988" R

%
Total Revenue , 88,896 S10% 320 B9
Provision for Possible Credit
Losses . - 55 |85) NMm
Opmtmg Expense : 682 600 42 7
pooRa . B BBE 5 285 $100 3
Mrage Assets ($ mlnons) 9 17 = -
Return on Assets (%) : 2.36 168 S8 -
Return on Equity (%" . . . aes

Bes 419 147

{1 Restated 1o rehec) OIgeNEaliond) Changes. & wall & the Change in the reporng of securities
Soki NOt yet purchasey

(21 Rt on ety 15 baned On HrAg e INCOMe by @ Sandan mmpued average equity
refecting CIocvps irketnal Langet

NV Nox Meannghal

Global Finance earrings from the maore traditional local bank-
iNg business in the develcping economies were $385 million, up
35% hom last year reflecting strong eamings growth in Latin
America and a solid peformance in Asia.

Total reveniue of $1.4 billion in 1989 was up $320 million, a 29%
increase from last year The revenue growth was spread across
the geographic regions and was particularly strong in Latin
Arnerica, due to local currency funding activities in & volatile mar-
ketplace. Partially offsetting these increases were lower foreign
exchange revenues in Asia.

Year-to-year expense growth was 7% Operating expenses
increased from 3600 million in 1988 1o $642 million in 1989.

The net of commercial Ipan write-offs and recoveries in the
developing economies resuited in a net recovery of §7 million in
1989, compared with net write-offs of $53 million in 1988. This
was the result of reduced net write-offs in Latin America, Asia
and the Middle East. For further discussion on the commercial
loan portfolio, see page 32

Both return on equity at 56.6% and returm on assets at 2.26%
acnieved substantial increases, while average assets remained flat
compared with last year



Acceplances :
mmuwummmmwlepumu i1.6
Other (Includes alocaied equity) i 280

(1) Average balances for the month of Diecembie
2] Lo Bt s e 1t OF UneRined i e

Global Finance Net income by Product E
wmwwm W e AL SR R S T R,
v it 't @
ngn Exchange and Heaqmg ; _ 170
Debt Products/Money Market Services . . . . . 208
Specialized Finance . an
Liquidity Insurance, Financial Guarantees, and Asset
Intermediation . . mn
Equity Products 16
Advisory Trade, Transaction Processing, and Other 28
PRODUCTS DELIVERED TO
GLOBAL FINANCE CUSTOMERS:

Net income in this product family reflects our more traditional
leniing activ.tes, for example, working capital loans, long-term
financing, and syndicated Inans 1o corporations, governments,
and financial Institutions.

Forelgn Exchange and Hedging

Citicorp is the world's largest foreign exch.ange dealer Citicorp
halps customers whose business, Investment, or fund-raising
activities reach beyond national boundaries in obtaining currency
and hedging curmency and interest rate exposure. Assistance is
provided through a variety of products such as interest rate and
foreign exchange swaps, futures, forwards, and options. Citicorp
may also take posiions withir: pre-approved guidelines in antici-
pation of changes in these markets

Debt Products’ Moncy Market Services
Citicorp 18 one of the top dealers in US Govermment securities,
the Largest and most liguid dett market in the workd. We aisc

corporations and financial instIutions in short-term funds
thiough syridicared lending, note issuance commercial
papet and interbank money market instruments. We also arrange

lmgm'vwngwoum

cumpwmwmmmmumu
esult In @ mismatch of interest rate matunties.

Finance
Specialized finance is the generic term for our nontraditional
lending, for example, asset-based lending, corporate asset fund-
g, leveraged finance, and equipment finance. Activities
Include the wholesale purchase of all of part of a company’s
portfolio of financial assets, equipment-related secured lending
and leg <> OPLONS 10 end users, leveraged ieasing, tax leasing.
and vendor finance to assist the manufacturers or sellers of
capital equipment.
Uquidity insurance, Financial Guarantees, and Asset

Included in this category are fees generated on loan commit-
ments outstanding, earmings from guaranteeing performance by
another party eamings from financial guarantees 10 the
US. municipa: bond business through our subsidiary ‘
and income from asset intermediation activives, such as asset
sales, mﬂz and direct placements.

Fanmandenmpmgcomporm Citicorp has established
venture capital businesses in tne U.S, Canada, the UK, France,
Germany ltaly Australia, Brazil, Mexico, and Argentina. We
have stock brokerage businesses in Japan, the UK., Australia,
and in several other countries overseas. In the US., where we
have limited brokerage povver we have coverage through

our rokerage diaries, Securities, and Lynch.
Jones & Ryan, a domestic brokerage firm specializing in
institutional research products. Both firms are members of the
New York Stock Exchange. Citicorp may also take positions

in the equities markets within pre-approved guicelines.
Advisory, Trade, Transaction and Other
Citicorp has merger and acquisition specialists in 20 countries

Lo assist companies in Mv\g:‘ueym of seliers and in structuring
these complex transactions includes direct financing of
trade-related transactions, countertrade, and ransaction procass-
ing such as documentary collections. Also included in the cate-
gory are cash management and earmnings on allocated equity



The Information Business continues its focus toward a ginbal
systern that distributes finarcial database services worldwide and
integrates banking, electronic publishing, and telecommy-
MICALON SEMVICES

Acquired in mig-1986, Quotron is the core component of
Citicorp's Information Business. It is maost prominent in the
domestic equities markets in providing on-line, real-time financial
Irformation services. It (s moving rapidly into additional markets
for information on fixed-income securities and foreign exchange

Other Infarmation Business initiatives consist of the develop-
ment of 3 poirt-of-sale information service that will assist
packaged guods manufacturers and retailers in marketing 1o
consumers, and a travel information service that will help
corporations lower their trave! expenses

INMILIONS DF DOUAN. B0 88 W %
Total Reverue" g 282 5305 § (23 (8)
Operating Expense 868 459 106 23
MEvioss) o . _Bqev@) $(105) § (73] (70)
111 et of interest Experne

Owverall ihe Information Business recorded a net loss of §178
million in 1989, compared with a net 1oss of $105 million in 1988
The losses reflect continued iInvestment in the expansion of .
Quotron's products, markets and technology platforms, othe
information investment initiatives, and the acquisition cost
of Quatran. Also reflected! are $35 million [pre-tax) in experses at
Quotron, related 1 severance Costs In response 1o the overall
downturn ircthe retail securities industry and equipment
write-offy

Revenue of $ 282 milion was down $23 million, or 8%, from
the prior year This decline was attributable to increased funding
COStS related 1o Quent Operstions and bUsiNess expansion.
Quotron's domestic service revenue was sightly worse than 1988
due to the decling in securities industry activity and the 1oss
of major accounts. The decline was partially offset by increased
international service reveniues from Quotron and from other
products

Operating expenses of $565 miilion increased 23% from last
year reflecting continued investrment spending in future product

xecrmlogfumnmum and equipment write-offs and sever-
ance costs at Quotron. Excluding the equipment write-offs and
severance, expenses increased by $7! million, or 15%
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10 refinancing countries. Thir activity has become hughly
» and is examined separy’ ely from local activities in
Prse countnes.

1968 WWR %

N AALLIONS OF DOLLAI 0P80 198 s
Total Reverue . 8 (99) $532 5 (622) NM

Provision for Possible Credit
losses : By 9 9% NM
Operaung Expense 5 M 9 (1)
st inemma (Loes) 88,9800 § 278 $(1429) NM
Average Assets ($ Billions) 9 2 (1) 18
Return on Assets (%) qm.m 232 (1282 ~
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Citicorn's cross-border refinancing portiolio activities resuited in
anet loss of $1,15) million ir 1989 compared with net income in
1988 of $278 million. Included in 1989 is an addition of $1 billion
o the allowance for possible credit losses (taken in the fourth
quaner! 1o provide for fisks associated with the refinancing port-
folio. The additional provision increased the allowance for

Mrmcmg‘ country exposure to $3.3 billion ac December 31, 1989
reflecting

ncom's judgrnent as to the underlying econonuic

Corpacate ems consists of unaliocated corporate costs and other
corporate items. In 1989, Corporate tems resulted in a net loss of
$51 million, compared with a net loss of $36 million in 1988
Included in Corporate Items for 1989 is a $18C million (§77 million
after-tax) gain from the saie of premises in Tokyo. Gains on the
sales of securities from the investrment portfolio held at the Corpo-
tate level, which are also reflected in Corporate kems, increased
$48 million in 1989, Corporate items in 1988 included an extra-
ordinary item of $160 million of camyforward tax benefits related

1o the $3 billion addition to the allowance for possible credit losses

nsks. At $3.3 bithon, the refinancing countries reserve continues 1o
give Citicorp the flexibility to reduce its exposure wiile still pro-
viding new money justified by individual country circemstances,
and reflects Citicornp’s almost unique long-term loacal franchise
presence, commitments, and DIospects in these countries.
Medium- and long-term exposure to refinancing countries was
§8.6 billion at Decernber 31, 1989, down $0.9 bilhon from
December 31, 1988,

Earnings in the refinancing portiolio also reflect the cross-
border interest payment patterrss of certain refinancing countries,
Last year's results included $661 million of Brazilian cross-torder
interest payments on cash-basis medium- and long-term out-
standings. nearly two years of intevest due hom
Brazil, while in 1989 only §170 miliion of such cross-torder
interest payments from that country were received, representing
approximately one-half year of interest payments. I addition, the
ne?awe impact on revenues of cash-basis Argenting loans was

$27 million more than in 1988, as no payments were received
N 1989

Net commercial write-offs in refinancing cour nes were
$577 million, an increase of $169 million from last year These
losses include country write-offs of $501 million, Including
$395 million in Argentina, and reductions associiited with actions
taken in restructuring Citicorp's exposure, primacily sales and
svaps of refinancing loans

For details on the refinancing portfolio, see the internatior, .
Financing section on pages 26-29

made in 1987 Income taxes are attributed to the businesses on a
local tax rate basis with the balance held at the corporate level

INMONSOFDOUAR  Wee el WR %
Total Revenue 89282 S 160) $ l68 N/M
Operating Expense . 288 233 19 3
Mnfloss) . . 8Q®8) $(36 $(15 (42
(1) BESLMET 10 CONKAT 10 CLIIVY YR L PIESEIRAION

NM Not Meaningh



The year 1989 brought fundamental changes in the stateqy for
managing the international debit crisis. The effects of those
changes, hoawever remain far from Cleat

The strategy that had been followed since August 1982, when
the debt criss began, focused on new money as the Cormerstone
of the financial packages that cormmercial banks worldwide
assernbled for vanous restructuning countries. Thos. packages
provided the countries time, by pastponing debt repayments,
and resources, in the form of new money 1o help them impie-
ment the economic reforms necessary for them eventually 10
grow out of the adebt crisis

The emphasis was on burden-sharing and cooperation
among the varous parties — creditor and debior governments,
the international financial institutions, such as the intemational
Monetary Fund, the World Bank and regional development
banks, and commercial banks The goal was 10 Suppon strong
economic-reform programs that would allow the countries to
return eventuaily to the voluntary capital matkets where they
a developing countries, could raise the incremental funds they
will need for their future growth. New-money exercises, whici
encouraged large numbers of creditor banks to continue lending
10 the countries, clearly were consistent with that goal

Al the same time. voluntary debt-redguction programs grew in
importance. Under such programs, creditor banks may convert
their loans 1o a country invanably at a ioss, Into different instru-
ments — for example, INto equity i 10C., DUSINess ventures or
into bonds. The indebted country gains from these conversions
10 the extent that it reduces its total debt at a discourtt to face
value. Howevel the country takes the longer-term nsk of kmiting
its future financing: Banks that have taken loises on loans o a
borrower are less likely to lend again to the same borrowel

Progress was made under this new-maoney-onented strat-
egy With support from commeicial banks and other creditors,
many of the restructuring countries started reforming, priva-
tizing, and opening their economies. Chile, Uruguay Mexico, and
the Philippines, all of which have retutned to growth, are exarr-
ples of how the right economic policies can work. There hane
been a few, though small, voluntary market ransactions, by Chile,
Mexico, Uruguay and Venezuela.

Some of the countries, howeve( have so far failed to make the
necessary economic changes, and progress overall has been
slower than many of us had hoped. In March 1989, US. Treasury
Secretary Nicholas Brady proposed that voluntary debt reduction
by the commercial banks replace new money as the centerpiece
of a changed strategy He also made the point, largely overiooked
since, that some continuing flows of new Money must remain an
essential part of that strategy In response to the Brady proposats,
the Intemational Monetary Fund and the Worla Bank agreed o
offer certain resources to back debt reduction for countries with
viable economic progra: Thic backing includes loans from
those Institutions that the restuctu-ng countries <1 Lse 1o buy
back debt from commercial banks at a u.zcount o (O guarantee
principal and partial interest payments on new obligauons
exchanged for debt through voluntary debt-reduction programs

Dunng 1989, commercial banks preliminary
ments on the first three under the revised straiegy
with Mexico, the Philippines, and Costa Rica
were underway with several other countries on voluntary debt-
reduction agrecments

The three agreements negotiated are al! different, reflecting the
differing circumstances in each borrower cluntry The Mexican
agreement offers creditor banks three basic 0ptions ~ axchang-
Ing debt for bonds that reduce principal, exchanging debit for
bonds that reduce interest payments, of lending new maney The
Philippines agreement has just two basic options - a debt buy-
back and new money, while the Costa Rican agreement has no

In keeping with the new strategy the thiee agreements
strongly emphasize voluntary debt ireauction over continuing
flows of new money In these packages, all the public-sector
resouices are devoted to encouraging debt reduction; enhance-
menits for nevy money ate underemphasized or ignored corm-
pletely Many banks feel that these signals, and others that they
are receiving from some public officials, stress debt reduction
only Not new money and they are responding accordingly

However the resources made available by the public sector to
support dedt reduction are proving insufficient to meet the
expectations of various borrowing countries and, generally to
resolve the debt problem. This insutficiency was apparent in the
packages for Mexico and the Philippines. Both countries needed
incremental new money fron commercial Banks to help finance
the debt-reduction Gptions in their packages

The current underemphasis on new Money raises a more fun-
damertal concern. Many developing countries will continue
10 need some new commercial-bank funding over the longer
term, as they have in the past, 1o complement their own savings,
foreign investment inflows, and funds from official sources.

Yet debt-reduction programs — particuiarly b .use involving
debt-principai reduction = basically encourage banks to end their
lending relationships with the participating countries. it is appro-
priate that some banks, consistent with their business strategies,
choose to go this route. It is also appropriate that such banks do
so through burden-sharing, by voluntarily taking losses through
debt-reduction programs that, uniike discounted sales to third
parties in the secondary market, pass on the benefits of those
l0sses to the countries themselves

Al the same time, we believe that there is a core group of inter-
national lenders, Citicorp included, that have a commitment
the future of the developing world, These banks would be
willing, under the nght circumstances, to continue to support
those countries that are making serious efforts to rek | their
economies

Consequently commercial-bank financing packages should be
designed not only to provide exit instruments for banks wishing
to leave, but aiso 1o encourage a core group of banks to continue
lending to the developing worid. If this does not happen, many
developing countries will have to rely exclusively on capital fiows
from official sources Recent history suygests that this depen-
dence could severely limit the growth of the developing world.

Specifically Citicorp supports a more balanced financing
approach for future commercial-bank packages —one that, in




recognizes the importance
of continuing New-money lows and seeks 1o encourage them.
New-money options could include, for example, rade-finance
OQUTY COMVersions, with the World Bank and
regional developmant banks. None of these options would
necessarily require the use of creditor-country funds.

We are further concerned over INCreases in arear-
Ages in interest payments 10 commercial banks by a number of
countries since the adoption of the current debt-management
strategy In some cases, this development may reflect a perception
by those countries that the current strategy condones their use of
arrearages as a form of external . The international
Monetary Fund, for example, has broken with previous policy
and is now willing to disburse resources 1o countries that are in
arears to commerciak-bank creditors.

The amearage prablem, if not addressed satisfactority will have
irriportant camifications for both creditor banks and indebtd
countries. During 1989, some cred”.ors, inviuding Citicorp,
increased their credit-loss resernv s, significantly reducing earn-
ings. Mary of them cited meJnting armearages as 8 Major reason
Continuing arearages obviously will make it increasingly difficult
1o compiete future commercial-bank financing packages for
the couritries in guestion and, therefore, will retara their efforts to
neturn to the voluntary markets.

Given these problems and the resuiting uncertainties, we
believe that the current strategy has positioned the debt crisis at a
wming point. If not managed carefully the strategy could under-
mine the progress to date and leave future financing for much of
the developing world entirely to governmental sources. Iif man-
aged carefully however with a renewed emphasis on coopeiad-
tion, it could alleviate the situation and set the stage for the
eventual return of some of the restructuring countries tc the
private capital rnarkets.

At the end of 1989, Citicorp's cross-border and foreign currency
outstandings in the refinancing countries — defined as those
countries that are currently in the process of refinancing their
external ebt or have completed such refinancings — included
$8.6 biliion of medium- and long-term loans and placements. In
addition. Citicorp had $1.5 biilion of trade and short-term claims,
$0.7 billion of investments in and advarices 1o its local fran-
chises in these countries, and $0.3 billion of equity investments
obtained in debt-for-equity swaps.

AL $8.6 billion, medium- and long-term loans and placements
irithe refinancing countries were down $0.9 billion from
$9.5 dillion at year-end In 1988, refiecting country write-offs and

sales, swaps, and ts of debts.

The credit loss allowance at December 31, 1989 included
$3.285 million attributable to the refinancing country portfolio.
This represented 38% of Citicorp's $8.6 billion medium- and
long-term ioans and placements in the refinancing countries

el

As a perceritage of Citicorp's I ] billion total cross-border claims
On third parties in these countries, this portion of the aliowance
was 32% a year-end 1989

Adding the $801 milhan cumulative amaunt of count | write-
offs that have aiready been charged off against the allowance
together with the §3,285 million aliowance amount 2 total
of $4,086 million, equivalent to 44% coverage of
adjusted medium- and long-tarm claims. Country write-offs are
those write-offs that are based on countries’ foreign currency
debt-servicing problermns, as opposed to write-offs related to
credit protlems of irkiividual commercial borrowers in the refi-
FANCING COUN itries.

Dunng 1989, the refinancing country’ portion of the allowarce
was charged with §59C miliion of courtry write-offs and losses
on loan sales and swaps. There were no write-offs based on
crecit problems of individual commercial borrowers in these
countries, and the sllowance was credited with $13 miliion of
recoveries of Such write-ofs taken in prior years.

Outstandings in Refinancing Countries

I BLLIONS OF DOLLAKS AT YEAR ENG 1909 1988 1987
Cross-Bordar Clalms

on Third Parties:

Mediurn- and Long-Term $8.6 $9.5 $10.7
Trade and Short-Term . . . . 1.8 1.7 18
Other:

Investments in and Funding of

Local Citicorp Franchises, . 8 J 7 8
Equity Investments"' . R 3 2 o

11) Equity Inestiments o0Wre.! v DIy #Quly IWaE

The creciit loss provision was $987 million for the yeay including
the §! billion addition (o the allowance frv possible credit losses
atributabie to the refinancing country portfolio recorded in the
fourth quarter

Loar: sales in 1989 irvolved pnncipal amounts totaing

$269 million at an average discount of 26%. Loan swap transac-
tions involved principal amounts totaling $89 million and were
accounted for according 1o the estimated fair values involved,
which avereged approximately 78% of the par amount. Equity
investments obtained in debt-for-equity swaps are carried at the
lower of cost of rmarket.

At December 31, 1989, Citicorp’s cross-border and foreign cur-
rency outstandings in Brazil exceecad 1% of total assets. were
no refinancing countries with cross-border and foreign curmency
outstandings between 0.75% and 1% of total assets other
than Mexico
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IV BLLIONS OF DOLARS AT YEAR END BANC SCe NCoR
United Kingdom . . LR RR SIS T JRE B 322
Bzl . R B XN 3 29 ' g
Japan . g ; A i 11 - 12
Canada . VAR ik 3 - 12
Federal Republic of Germarny . . . . . 2 - 4
Mexico . T SRR 3 16 A

§54 $= 8.4 $70 $54
1 ! 2.9 40 43
1.2 - 3.5 32 42
12 - 2.7 22 16
1.7 - 23 18 29
1 ! 2.2 22 26
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The following is a summary of developments iri the major refinanc-
ing countries toward the resolution of payment problems. Citicorp
management continues to evaluate these dewriopments and their
passitre impact on Citicorp’s financial condition.

BRAZIL
in October 1988, Brazil and its bank creditors completed the signing
of agreements relating Lo the commercial bank portion of tne
external fnancing plan. The agreements included a total

of §5.2 billion in new money facilites (Citicorp's commitment
approximatety $346 million). a Multi-Year Deposit Facility Agree-
ment rey approaximately $62 billion of medium-term debt
(Citicorp's share $3.1 billion as of December 31, 1989). and the main-
tenance of rade and interbank commitments of $14.4 billion at
previously agreed upon levels [Citicorp's share §660 million). The
agreements were described in detaill in Citicorp's 1988 Annual
Report and Form 10-K.

In November 1988, the first disbursernent of $4 billion under
the 1988 new money was made (Citicorp's
shase $301 million). In April 1989, the second disbursement
of $600 million under the 1988 new money agreements was
made (Citicorp's share $33 million). The final disbursement
of $600 million was subject to certain conditions precedent
that were not satisfied, and the commitrment of the banks under
such new money terminated on Septermnbes 30, 1989.

In June 1989, Brazil suspended interest payments on its
medium- and long-term commercial bank debt. Arrearages
ieached approximately $4 billion at year e, including
$194 miliion due but unpaid to Citicorp. At December 31, 1989,
Citicorp carried its $3.3 billion of medium- and long-term Brazi!
outsiandings on a cash basis.

Negatiations on the foreign debt are expected to resume in the
second quarter of 1990 following the inauguration of
President-elect Fernancdo Collor de Melio on March 15, 1990

MEXICO

On Febrruary 4, 1990, Mexico and its major commercial banks for-
mally signed an agreement coverirg all of Mexico's $48.5 billion
medium- and public sector commercial bank debt
[Citicorp’s share of the affected debt is approximately $1.6 billion
out of its §1.8 billion total medium- and long-term outstandings to
Mexico as or December 31, 1989). The financing package offered
each creditor bank 2 range of options Including principal reduction,
interest reduction, and New Money oplions.

Under the principal-reduction and interest-reduction options,
creditor banks will exchange their meagium- and long term loans
for 30-year bonds to be issued by tr¢ Government of Mexico. Prin-
cipal payments wiil be colidteralized by US. Treasury zero-coupon
obligations or comparable collateial. Eighteen muriths of interest
payments on the bonds will be backed by a collateral account

Principal-reduction bonds will be issued in exchange for existing
ioans at a discount of 3% with a floating interest rate of the
London Interbank Offerad Rate (LIBOR) plus '#6%. The interest-
reduction bonds, which will be issued in exct for existing
loans at par wili bear interest at a fixed rate of 6.25%. The agree-
ment aiso provides the credlitor banks that select debt and debt-
service reduction options with limited value recovery opportunities
starting in 199¢ subject to certain limitations based on Mexico's
real revenues from oil.

Creditor banks that provide new money were asked to commit
over a four-vear period a Lotal of 25% of their existing medium- and
long-term loans that & not exchanged for principak-reduction or
interest-reduction bonds. The new loans wili be repayabie in 15
years, with 7 years grace, and will dear interest at LIBOR plus '# 6%
New money options will include facilities for trade finance, onlerncd-
ing and new money bonds

Citicorp has selected the new money option: described above
with the resulting commitment to extend $394 million in new



~ money of which $231 million is to be disbursed in 1990 and the
Ccamainde: in 1991 and 1992
Debt-equity corversions will be available 10 Jreditor banks

under Mexico's privatization , as well as for certain infra-
‘ structure projects 1o be determined by the Maxican Government

inan amount equivalent to US. §1 billion of debt
sally over a three-and-one-half year penod

‘Changes in Outstandings in Brazil and Mexico

N MILLONS OF DOLLARS BRAZI MEXKD)
Total Outstandings at December 31,1988 = $3951  $2.288
Short-Term Outstandings

NetChange*® . . . . (19) (3)
muamwl,......lsl -
Interest Income Accrued® . . . . 1 209
Collections of Principal . . . . (128) 43)
Collections uf Accrued Interest” (1) 211)
DRrCnangss . ..o o L 4l Y
TOTAL OUTSTANDINGS AT DECEMBER Y, 1909 $3927  §2.169

(1 Represents trace Cmeits 80 METAnE DO WAL ONGING! MRIUAItes Of One vear O less

2110 1969, (0t Iterest 0N 1060 CIONs-DOMGE and IOMgn CUMENCy OUISLANAINgs INCHide 3 i1 Income
Wt § 261 mahion 1 Brard and $212 miahon in MeRico, 8 such serest received in <ash was
$265 mitlon o Rzl and 5214 mulon in Mesico

131 Inchadies Shoct-teom outsianaings of $40! mithon in Brazs and § 201 milhon i Mexo

OTHER COUNTRIES

During 1989, Argentina continued not 1o pay interest on its
medium- and long-term In the second quarter of 1989,
Citicorp wrote down $185 miition of its m=dium- and

Agentine exposure. In the fourt) quarter of 1989, Citicorp wrote
down an additional $210 million of its medium- and long-term
Argentine exposure. The write-downs, which were charged
agairst the portion of Citicorp's credit loss allowance attributatile
1o the refinancing countries, reduced the carrying value of the
outstandings affected to 60% of face value.

Al December 31, 1989, Citicorp's cash-basis 1oars in Argenting
ware approximately $564 million, representing substantiaity ali
of Citicorp's medium- and long-term
The impact on 1989 earmings

Ng«mmmznﬂmmm-m.

he accompanying table provides additional details at Decemn-
ber 31,1989 of Citicorp's outstandinge in the refinancing couritries
and also indicates the amount of local and foreign currency cash
basis loans in those countries. The sixth colurmn shows the
estimated after-tax impact of cash-basis loans on eamings for the
year ended December 31, 1989, The amounts include interes!
reversed when loans are placed on a cash basis, plus the cost of
carrying the cash-basis loans, reduced by interest received in
cash and included in income.

Detalls of Refinancing Countries
e AN LOANS
INVESTMENTS ESTWAATED
QANS N/ND AFTER-YAX
o e s g o
MESUM AND TRADE AND Chowe EQuimy AMOUNT LORAE ON
L AONG-TERM HORTTERM FRANCHIES INVESTMENTS® AT YEAR ENDS NG~
i ¥alved b BIUIONS § LUONS § BLLIONS § BLLIONS § MLUIONS 3 § MILLIONS
Argentina. $§ & 32 5 § - § 564 $ (54)
Brazil . 33 4 1 1 3,387 (130)
Chile 2 1 - L - -
Ecuador . . . it 1 - - - 125 8)
IO 18 2 ] | 31 "
T PR i - - ‘- 138 3
Philippines . 2 5 a - 28 2
South Africa . ) - - - - -
Uruguay . 3 - - - - -
Venezuela b ! - - 7 |
Ao a . 2 - - - o~ -~
o4 All Other™ il L T ARy | MEIENLNERE
AELEE YO $8.6 $1.5 $.7 $.3 34,633 ${1985)

{51 Legatly BHakng Cioss-border And RNEIN CUMPNCY COMMEIIT FEELRING 1O dbie IS Of 0ARGH 371G CoMmitmernts K exterc Credit. alter adiustments (0 35ugn externally Qua antres commtments o
the Cowritry OF e guaRBNIO: amauted 10 $0.2 HIon i1 the Prilopines at December 31, 1989 Commitments were na? raated! v any Other reinancing country

(2) Equity Viwestments atiained in deti-for-equity Swaps
(3] Intiucies Dot Kocal ang orign curmency ans inciudes §1,347 mithon of bank placements in Bz
) Brackers ceflect @ reduction of eamings

{5) The remaining 16 countnies are as foflows between §50 mition and $ 100 milkon of cross-border and! fomgn curendy tutstandings. Dominican kepublic. Morocco, and Poland. iess than 550 milkon,
Bolivia. Cotta fia Gabon Honduras. vory Coast. Jamakca. Malagasy Mozambique. Panama. Peru Senegal Zaire and Zambia
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Risk management is a fundamental concern at all ievels at

Citicorp. The core elements of Citicorp’s risk management poli-
cies are diversification, decentralization of strong
financial and controls, conservative accounting poli-

cies. and an i review process by an intermal audit
Staft, with iurther examination £ vided by external auditors and
taodties throughout the world.

50 Dasic principles are supported by a commitment 1o
quality information and peaole. Finally a strong and growing
capital base, InCluding retained ea ) ."s. provides the ability to
absord unforeseen risks o 10sses.

Risk management at Citicorp hat avohved & its businesses
have expanded In previous decades, Citicorp furctioned mainly
as a funding intermediary for its customers, raking deposits and
making loans, and credit risk, operations, and liquidity were the
major risks to be managed. Now, howevet Citicorp acts aiso as a
risk intermediary serving both IS5Uers and investors in an increas-
ingly compilex and global marketplace. To manage the new risks
implicit in this change, the corporation has enhanced its systems
10 MOoNItor price risk, i.e., the risk 1o earnings due to movement in
interest and foreign exchange rates, and market volatitities

Immediately below we describe Citicorp’s credit process.
Following that is a discussion of market risk management,
including kquidity and exposure management, and a discussion
of capital. A discussion of sovereign and cross-border exposure
risk can be found on page 26, accounting policies on page 51
and non-runds related financial products on page 65.

Citicorp's comprehensive credit process operates on a systerr, of
checks and balances. The focus 15 on the decision-making skills
of the line business managers, the peaple closest 1o the cus-
tomers and the marketplace. Their decisions are supported by a
stafi of credit specialists who not only monitor the quality of the
credit but also insure thae policies and procedures are foliowed at
every step. Line managers are heid accountable for staying
within defined target markets and approved product types as
well as for auality of credit.

Every credit transaction must have the approval of thiee lend-
ing officers. each exercising independent judgment For large
loans, two of the three lending officers must be senior craait offi-
cers. Two-thirds of the senicr credit officers have direct business

et responsibilities, while the other third are in full-time
Tisk-control assignments, managing credit policy and audit staffs.
All serior credit officars are themselves subject to freview

All large or unusual ransactions Must be approved by the
Credit rolicy Commiites, a group of 17 of Cticorp's most senior
credit professionals. This cormnmittee owersees the maintenance of
sound portfolio standards in each of our businesses and also
constantly monitors fisk by indusizy and NC area.

Within Citicorp’s audit division, the Review
group conducss periodic independent examinations of both
credit quality and credit process at the lending unit ievel, The
members of the group are senior officers from the line businesses
who are on auditing assignments ranging from two to three
years. They are also responsible for recognizing any protiiem ioan
situations not et identified by the line management as well as
any substandard elements of the credit process.

The foregoing techniques apply in all aspects of our commer-
clal lending and irvestment banking businesses. These include,
for example, leveraged acquisition finance and non-funds related
financial product activities.

In consumey lending, our credit process is based on the same
concepts as for commeicial idans, but the actuanial nature of con-
sumer banking requires somewhat different credit
tools. Rather than nonitoring the credit quality of separate ans,
Citicorp monitors the Juality of the overall portiolio monthiy
using a centralized management information system that identi-
fies trends, delinquencies, and write-offs by product. Whenaver
levels deviate from business profit models, the reasons for the
vanance are anaiyzed and remedial Cton is undertaken. This
monthly review also enabiles the line businzsses to continuousty
fine wne and irmprove their credit criteria. In private banking and
community banking activities, credit processes are much like
those described above for commercial lending.

in the management of its credit portfolios, Citicorp emphasizes
the importance of asset and earnings diversification, the immed:-
ate recognition as losses of all credits judged to be uncollectibie,
and the building of a credit loss allowance for additional losses
that may exist in the porfolio at a point in time but that have not
been specifically identified.

Since all identified losses are immediately written off, no por-
tion of the allowance is specifically allocated of restricted to any
individual loan or group of loans, and the entire allowance 15
available to absorb any and all future credit losses. However for
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purposes, Citiccap views its aliowance as attributable 1©

The following table summarizes Citicorp's fecent consumer

 the portions of its credit portfolios: credit loss experience.
Allowance for Possible Credit Losses Concumer Porttoilo
N MILLIOHES OF DOF LARS AT YEAR END "o 1988 1987 "o 1986
Attributable to: NEY
Consumer Credits s 088 57 5819 PPN S - {1
Commercial Credits: ‘ L . ae M
Refinancing Counties. .~ 8,208 287 3275  Domestic
ARl 59 543 524 Credit Loss
. oot 46! Ewuﬁmﬂm
rovaL SO L G BROGEL R N e 210 5 08 49%  42%
i gl e ey IR U (G
el L up from 2. In 1988, and down 5% iIn S T ——— —— 5 ’
%MMWWMMMMMIW Total Domestic. 5683 51058 VBR%  1.75%
end of 1989 and 1988, compared with 1.03% in 1987. The com- Intemational . 25 170 6% 6%
mercial portion was 6.16% of commercial loans, versus 5.81% in TOTAL $908 51228 1.B8% _ |50%

1986 and 6.53% in 1987

Within the commercial portion of the allowance, the amount
atrribuiable to cross-border and foreign currency outstandings
in the refinancing countries was equivalent to 38% of Citicorp’s
$8.6 billion medium- and loans and placernerts in
those countries at Decermber 31, 1989. As a percentage of
Citicorp’s $10.! billion total cross-border claims on third parties in
these countries, this portion of the allowance was 32% at year-
end 1989. The amount attributable to other commercial credits
Stood at 1.10% of related loans.

CONSUMER PORTFOLIO

The profit dynamics of consumer lending are such that each
product has an expected level of credit 10ss that is generally &
statistically predictable experise of doing business. For exarmyie,
inans with generalty low credit l0ss experience include home
mortgage loans (first and second) and government-guaranteed
student leans. Loans with medium ciedht loss expenence are
primarily secured products, community banking and Private
Banking receivables. The category of high credit loss experience
includes such unsecured products as credit cards. travel ana
entertainment cands, and other persond! revoiving-credit proa-
ucts. Pricing and marketing policies reflect the 10ss experience
of each particular pioduct.

Consumer loans are generally written: off when payments are
delinquent by a predetermined number of days after the contrac-
wial payment date. The number of days is set at a level apropri-
ate to the loan product and environmental characteristics

(1) Lo amounts are net of uneained Income

While the average domestic portfolio increased by $3.4 billion
to $68.3 billion in 1989, the composition of the portfolio among
credit loss experience categories remained relatively unchanged
from prior years. The international partfolio, which
increased from $18.0 billion to $22.5 billion, remains concentrated
in the major industrial ranons of Europe and Asia.

Net write-0ffs as a percentage of average loans were 1.35% for
the year compared with 1.50% in 19C8. The 1988 net credit Iosses
included $198 million from the phase-out of the mobiie kome
and certain automaobile lending businesses, which were classi-
fied as medium credtt ioss expenience. Excluding the impact
of this one-time charge, the net write-Off ratio wouid have been
1.27% in 1988. The year-to-year increase is attributable largely
10 community banking activities, primarily commercia! real estate
in Arizona, and increases in certain other domestic and overseas
consumer businesses.

The following table sumrnarizes delinquencies in the con-
sumer loan portfolio, in terms of loans 90 days past due as a per-
centage of related loans.

AT AR BN A L dehd 988
vomrs
TOIAL msT
LOANS DUt
HN TG gl § BLLIONS § BLLIONS RATO RATIO
Domestic Mo« Jes . $35 $ 8 24% 12%
All Other Con. .. ner
TR fe | e © T |
YTOIAL . . . . . $97 $29 B.0% 22%

e o et = e et e e e e 4 ot

1) 03N @MOUNTSs are Nt OF UNearmed income



Morigage aelinquencies increased considerably in the US.
during the year The home maortgage portfolio is geagraphically
diversified, well secured. and of relatively low risk. While
mortgage loans of certain vintages and regions are showing
increased delinguencies, the ultimate impact on future earnings
is not expected 10 be material. The increased delinquencies in
other consumer loans during the year are pamarily attributable 10
loans in the of medium credit ioss experience, both
ically and overseas.

Ciucorp's policy for suspending accrual of interest on con-
surmer joans vanes aepending on the terms, security and credit
l0ss experience characteristics of each product and in consiger-
ation of write-off criteria in place. Consumer laans for which
interesi had been suspended included $ 783 million of domestic
mortgages and §1,230 million of other consumer loans at
year-¢n.Jd 1989. These amounts are up from the coresponding
$34] millon of domestic and $865 million of other
consumer loans at the end of 1968, reflecting increased loan vol-
ume and the delinguency experience showr in the table
above. and also refiecting a chanae In practice whereby interest
15 now suspended on substantialy all domestic mortgages
that are 90 days past due. Foregone interest revenue resulting
from suspension of interest accrua! was not material in 1989
In addition to consumer Ioans on which interest has been sus-
pended based on delinguer cy the foregoing includes ¢ h basis
loans in cornmunity banking and private banking activites con-
ducted by Global Consumer units. (In the table of delinquency
data, these loans are included in the All Other Consumer Loans
category) Domestically these amounts incJce $325 million of
commercial real estate loans carned on a cash basis, primarily in
Arizona and Florfida.

Consumer loans with delinguencies of 90 Or more on
which interest continued to be accrued were $917 miliion at
December 31, 1989. The majority of this amount /lates to con-
sumer loan categornes, including credit card receivables, that are
automatically written off upon reaching 180 days past due.

COMMERCIAL PORTFOLIO

In commercial lending, the amoaunt of 10sses &5 a

of outstanding loans can vary widely from period 1o
mum&vmnh&mmwm
€CONOMIC CoNAIONS. In order i assess the nisk charactenstics
of the commertial portiolio at year-end 1989, Citicorp believes
it Is appropriate to view the portfolio according to the
elements shown in the accompanying table.

weey e
NET
AVERAGE  CREDIY (=) TREDAY
LOANS e [v. % s
§ LIONS § ML & nano AT
In Domestic Offices
Commercial and Industrial . 314406 § B! HS6% A%
and Real Estate 11,791 ¥ BN 4%
Financial Institutions . . 581 - - -
Lesse Financing L2885 2 8% 13%
$29663 5122 M% 2%
in Overseas Offices
Commercial and Industrial . $17.846 $145 BI1%  93%
Moitgage and Real Estate . 3248 14 40%  .19%
Financial Institutions . . . 3395 101 29T% 6%
Governments and Official
Institutions . . . . . 4888 334 680% 431%
Lease Financing . 1088 =~ = |[M4%
$§30410 $594 1.98% 1.34%
™A 073 §71

(11 Loan amounts are net of uneamed Income. The COMMEITEl and INGUsITa; caegory Inchudes
10413 N0 OHetwise sepacately Categorized The Morgage and feal estate and the govemments
a0 oM@l NStRUBONS Categones ae baseq on Comptrotie: of the Currency definiions. Loans ©
GOVETITIENT-CWTIRD BTARTNSES ANG Danks Iha are N0 inckided in BHECt I0eNs [0 Governments
And OMGA! INSHIULONS e INCILINRG IN COMMENal ax! INdusingl 10ans and loars 10 fnancial
INAUNONS. feSfRCtvely

(2) Restated (o CONIIm 10 CUnent year's [Heseriaion

Domestic Portfolio
Citicorp’s commercial and industrial loan portfolio is broadly
diversified by industry, geography and size of customer

Diversification has proven to be a successful factor in control-
ling risk. The amount of net credit losses on domestic commeicial
and industnial loans, expressed as a percentage of average loans,
was 0.56% in 1989 and 0.40% in 1988. Including the other com-
mercial categories imortgage and real estate, financial institu-
tions, and lease financing), the credit loss ratio for total domestic
commercial loans was 0.41% in 1989 and 0.27% in 1988.

Net losses on commercial lendinag can vary widely particularty
within any given narrowly defined sector Within the domestic
portfolio, the credit 10ss ratic on and real estate lending
increased from 0.14% in 1988 to 0.33% in 1989. While losses
in commercial lending are not statistically predictable, this ratio is
expected to increase further over the next 12 to 18 months as a
result of the weakening of real estate values in various domestic
markets, but it is expected to remain below 1% of average loans.
With respect to the domestic commercial portfolio as & whole,
Citicorp expects that over the next 12 to 18 months its net credit
losses will remain sutsstantially below 1% of 2verage loars.



W tht puncwie of broad dversification acts 1o control risk

in the overseas commercia portiolio as t does in the domestic
porticlio, steos taken in restructunng CCom's exposure in

the refinancing countries led (o increased levels of net write-offs

Mnmcmg Counmes SEvY $408
Al Other. : 1 22
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Excluding the refinancing countries’ cross-border and foreign
currency ioans, net credit losses on the overseas commercial port-
folio of $17 million in 1989 anst $22 milhon in 1988 were well
below 19% of average loans. These net credit losses are expected
10 Increase in the naxt 12 to 18 months as a result of weakening
markets in certain overseas econorm. 'es. Whiie losses in commer-
cial lending are ot statistically predictable, Citicorp expects that
aver the next 12 1o 18 months its net credit losses related to this
segment of its portfolio will remain substantially below 1% of
average loans

Refinancing cauntries’ net losses, which primarily represent
write-<affs taken based on countries’ foreign currency debt-
servicing problemns and losses on sales and swaps of loans, are
expeced to continue at high levels in 1990, as Citicorp continues
to use the fiexibility provided by its credit loss allowance in

fesuutwn \g us mposure to these rJumnes

raged acauosmor\ fmance activities mvoM' chent transactions
for the acquisition, leveraged recapital:zation, or management
buyout of commercial and/or indstrial companies, with financ-
ing based an cash fiow and/o: asset sales. Citicorp’s invoivement
In these activities Includes he evaluation and structuring of trans-
actions, a: well as financing aryd loan distribution

In Qctober 1989, the feders! bank reguiatory agencies jointly
issued a new definition of “highly leverage:s transactions.” Addi-
tional interpretive guidelines were provided in February 1990
Under this definition, a banking institution 1§ considered to
be invoived in a highly ieveraged transaction when credii 1
extended or an investment is made where the financing transac-
tion involves the buyout, acquisition, or recapitalization of an
existing business. In addition, the transaction must either cause
the client’s liabilities to at lexst double and result in & ratio of total
fiabilities 1o totai assets higher than 50%, or otherwise cause this
rano to exceed 75%

The foliowing disclosures encompass all activities that meet
the new regulatory definition. The application of the new regula-
tory definition causes certain types of traditional specialized
secured lending to be reported as highly leveiaged ransactions
Such activities were not provously included in Citicorp's defini-

tion of keveraged acquisition finance As with Citicomp's previous
definition, the amounts disciosed for “highly leveraged tansac-
tions” include substantially all claims on the subject company
and are not limited o the leveraged financing itsell.

Ciucorp believes that the nsks associated vith leveraged
finance activities can be prudently managed thvough sound risk-
management techniques. Shauid an economic aowniturm or
sustained period of rising interest rates occul ieveraged finance
boriowers may expenience a decrease in their inancial perfor.
mance greater than that of other borrowers, and as a result the
nsks associated with these tansactions may be higher than for
other forms of inancing. Howeve leveraged finance s not a risk
associated with an industry It is 3 financial technique. The man-
agemerit of this technique includes, in particulal the diversifica-
tion of the. hortfolio among industry groups and adherence 10
strict risk asset acceptance critena established specifically for these
activities. These criteria provide Quidance on the types of borrow-
ers and transactions that can be considered, how the transac-
tions should be structured, and the loan syndication process. Also
Important is the range of expertise that Citicorp brings to bear or
ransactions, in bath line and review functions. In agdition to the
senior lending approvals required for all large and complex traris-
actions, all ieveraged firance proposals are considered by units
staffed by specialists experienced in this activity or in the appro-
priate specialized secured lending activity

At the end of 1989, Citicorp was a senior creditor for approxi-
maiely §5.8 billion of leveraged finance loans in the United States,
the substantial majority of which are securec, with an appropii-
ate margin, by assets and/or shares. Approximately $1.8 billion of
this amount is included as a result of the new regulatory defini-
ton, most of which relates to traditional specialized secured
lending. The diversified domestic portfolio represents approxi-
mately 200 obligors in approximately 30 industries. irdustries for
which leveraged finance outstandings exceeded 10% of domestic
leveraged finance loans were media/entertanment {$1.2 billion)
and retail/iwhalesaling ($ 700 million). At year end, there were Six
individual domestic borrowers Of groups with exposures [Includ-
ing loans, contingent liabilities, and unused commitments)
over $200 million. Outstanding loans to these six customers
amounied 1o approximately ¢ 900 miilion, and for two of these
groups, there were corringent liabilities of an additional
$900 million in connection with consumer receiva’ ‘e« financing
arrangements. In total, there were unused commitments and
contingent liabilities to domestic leveraged finance customers
of approximately $3.6 billion at the end of 1989, a portion of
which may remain unused or be soid down to other financial
institutions in the ordinary course of business. There vvere other
ransactions at various stages of discussion or preliminary
commitment. At December 31, 1989, the amount of outstanding
domestic leveraged finarice loans on a cash-basis status was
$318 million

Citicorp also engages in similar leveraged finance activities
outside the United States, with outstandings of approximately
$2.1 bitlion in eight countries at year end, and was obligated
under unused commitments and contingent liabilities interna-
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wnmmwsnm At year end, there were

nwmm Al December 31, 1989, the amount
of outstanding internatinnal ieveraged finance loans on a
cash-basis status was $89 million

The amount of Citicorp's exposure in the foregoing activities
fuctuates as new loan commitmerits are madie, then as these
commitments e syndicated, and finally as loans are funded and
then possibly further sold down. Citicorp's general policy 1§ to
commit to amounts sutficient 1o enabie it to take a lead position
SO @ 10 control the structure and documentation of the
ransaction.

Citicorp also engages in leveraged finance activities through
subordinated lending, and through equity transactions in its ven-
ture capital activiiies. The amounts in the'se other
activities totaled approximately $800 million at Decernber 31 1989,
The amount of subordinated debt on a cash-basis status at
December 31, 1989 was $95 million. Significant gains were gener-
ated in the veriture capital activities.

The substantial majority of fees received on syndicated loan
ransactions are recognized in income only when the syndication
is complete, with the remainder deferred, where necessary 1o
produce a yield on the retained loan equai to the average yield 1o
the other syndication participants. Fees and commissions recog-
nized in incorme during 1989 were approximately $207 million
Approximately $130 million of fees were deferred at year end

Citicorp's credit 10ss experience o date on leveiaged finance
activities has been within the margin provided by rotums earned
on the portfolio. Credit write-offs on all leveraged finance
senior and subordinated 'ending, net of recoveries, amounted
to approximately $105 million i 1989.

Subsequent to year end, approximately $288 million of loans
10 two commonly controlied leveraged finance customers were
placed on a cash-basis status in view of the commencement of
bankruplicy proceedings. Losses, if any on these loans are not
expected to be material

\While Citicorp’s leveraged finance activities are profitabie, they
do not represent & dominant source of earnings for the corpora-
tion. Net income from senior and subordinated leveraged finance
activities for 1989 represented approximately 8% of the corpora-
tion's net income for the yeat excluding the impact of the cross-
border refinancing portfolio, If there were to be & significant
reduction or cessation of these activities, the effect on future
operations ana earnings would depend nn the degree of the
reduction and the profitability of activities to which resources
might be redirected

Cash-Bash and Commercial Loans
Cash-basis (nanaccrual) loans are those on which, as a result of
doubt as 1o collection, income is recognized orly to the extent .
that cash 1s received. Renegotiated loans are those on which the
rate of interest has been reduced as a resuit of the bormower's
nability to meet the onginal terms.
When it is determinec as a result of evaluation procedures that
mw of intevest or principal on a commercial loan is
| of collection, the ioan i3 piaced on a cash (nonaccrual)
basis. Where interest o; principal is past due for 90 days or more,
the loan is automatically placed on a cash basis irrespeciive of
collatera! or other favorable prospects. Arty interest accrued on a
loan placed on a cash basts (s reversed and chaiged against cur-
rent earmings. Intevest on cash-basis ioans is thereafter inCluded
in earmings only to the extent actually received in cash. Cash-
basis loans are returned to an accrual status when such loans are
current as 1o principal and interest payments, and future pay-
men's are expected 1o be made on schedule.
Cash-basis and commercial loans in
countries of §4.6 billion at December 31, 1989 decreased frorm
4.8 billion at December 31, 1988 Included i the year-end 1989
cash-basis and renegotiated loans are $3.3 billion of Brazilian and
$0.6 bitlion of Argentine medium- and long-term ou
The decrease from year-end 1986 is primarily due to country
write-offs of $501 million including those in Argentina of
$395 million, as well as reductions associated with actions taken
Inrestructuring Citicorp's expasure, primarily sales and swaps
of mfinancing loans. Partially these decreases was
Citicorp's decision to transfer $305 million of additional Brazilian
exposure, associated with the refinancing completed in 1588, 1o
cash basis during the fourth quarter of 1989
Cash-basis arid renegotiated commecial loans outside the
refinancing countries were $2.6 billion at December 31, 1989,
compared with $1.5 billion at December 21, 1988. The increase
from lasi year iefiects an increase of $617 million in domestic cash-
basis commercial real estate loans, primariy added during the
first and second quarters of 1989, and an increase of $302 million
in other domestic loans, primarily related to leveraged acquisition
finance activities.
Cash-basis and renegotiated loans related to Citicorp's domes-
ticcommercial real estate lending activities were $1,165 million
at December 31, 1989, concentrated primarily in the Southwest
and Southeast. Thie domestic commeicial portfolio includes
$12.6 biilion of loans primarily secured by real estate and
as part of Citicorp's Global Finance real estate business.
In addition, the Global Finance domestic real estate business .
mariages $0.6 billion of other real estate related loans. In addition,
Citicorp was abligated under approximately $4.4 billion of
standby letters of credit related 1o customers' real estate activities .
and approximately $77 billion of unused ~ammitments
to extend credit



A nent national and
 of performance critefia. At the same time, the portfolio is well
~ diversified, both geographically and by project type — that is,
among office, residentia!, shopping centers, hospitality and other
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marke| of real estate borowers INCludes pPromi-
regional developers Wwho meet a rigorous set

estate values has led 1o an increase in cash-basis loar s, as hquid-
ity problems have affected even sorme of the stronger participants
in the real estate markets

Aithough the rate of growth in cash-basis real estate loans has
siowed since the second quarter of 1989, the level is still exoected

project The strength of the customers and the diversifica- o increase in 1990 before overall portiolio reductions are seen
tion of , together with the experience and expertise Real estate acquired in settiement of loans, included in other
~ buiit up in s national real estate lending network, assets in the financial statements, was $515 million at
enhance the credit quality of t e portfolio December 31, 1982, up $ 205 million fram $310 million &t
Despite the credit strength of the portfolio, weakening of real December 31, 1988,
Cash-Bashs and Renegotisted Commercial Loans
Y MLLONS OF DXL A7 YEAR BND "o 1986 1967 1986 1985
in Domestic Offices:
Commercial and Industrial’ s 0 § 566 $ 629 § 582 $ 393
Real Estate . . 1,968 548 25 304 101
In Overseas Offices
Refinancing Countries” 4,633 4816 4641 853 1,066
Other Overseas ‘ $76 LRSS, e 844 I
I b SRIRSNERE T RR, - . | $6,33) 56,04 52583 $2.283
As @ % of Commercial Loans . 11.5% 10.8% 104% 4.2% 38%
As 2 % of Total Loans - PR 5% A2% 4% . 20% 20%

1) Inchudes . not otherwine sepaaely

() Represers Cstv-Eaan K00, INCACG DO KXCH 310 RIBIQN CUBncy Kans, an0 B0 TR Cas!r L iis Dank placements of $1.347 rvion in 1989, §1152 meioe i 1986 wy) 51126 miion i) 19607
) Inchucies sermpotated oans 0f 360 milon in 1989, 142 mion in 18§14 mihon in 1987 $19 miilon 0 19686, 400 546 rmaon i 1985
4] Rl estate acquired in settierment of ke, INChaded i) O ASKED, I e Tranc) SLemMents an Not INCAKKY] 11 The Ave AMOunts, & year 60 Iotand 151 nWlon ir B9 §310 milion in 1988 § 266 millon in

196 5274 o (0 1966, ared §260 miion in 1985

THE MARKET RISK MANAGEMENT PROCESS

Citicorp, as a financial intermediary assumes and manages market
fisk which it a generc term for two closely linked risks — hquidity

fisk and price risk. Both risks are fundamental to the business of a

financial intermediary Liquichty risk is the risk that a legal entity will
be unable o mee! a financial commitment to a customer creditor
Of INVeStor in any location, In any currency and at any time. Price

sk is the risk to earnings that anses frorn changes in interest rates,
fareign exchange rates, and market volatilities.

To further strengthen the drice fisk management process, the
Market Risk Policy Cornmittee was established in 1589 1o serve an
oversight roie in the management of all market riska. The establish-
mertt Of the committee was part of an ongoing effort to ensure
that Citicorp's policies, processes, and technologies adapt to the
changing nature of market risks in an efficient and timely

manner and that market exposur=s are adequately and appropri-
aely controlied The Market Risk Policy Cormmittee is a group of
Citcorp’s mast senior marke t risk professionals that establishes and
oversees corpoiate market risk policies and standards to serve as a
check and balance 1o the business fisk management process The
corporate oversight role of the committee with mspect to market
risk is similar 1o that of the Credit Folicy Committee with respect to
credit risk

Within Citicorp, business and corporate oversight groups have
well-defined market nisk management responsibilities. Within each
business, a process is in place to conbiol market risk exposure. Man-
agement of this process begins with the professionals nearest to
Citicorp's customers, products, and markets, and extends up to the
senior executives whe these businesses and to country
Asset/Liability . Market risk positions are
controlied by limits based on the size and nature of & business. Risk
limits are approved by the Finance Committee, which is comprised
primarily of members of Citicorp’s Policy Carmittee, and crverseen
by the Market Risk Folicy Committee



Citicotp defines adequate liquidity as having funds available

a all imes o fepay fully and promptly all matunng kabilities in
accordance with their terms, including demand deposits and
off<balance sheet commitments. One economic function per-
formed by financial intermedianes is to assume liquidity nisk by
intermediating markets and accepting deposits for terms different
from those for which they lend funds. Thus, successful liquidity
management is essential 1o the ability o) a bark or bank holding
company to fulfill one of its prime economic functions. Effective
liquidity tis critical to rmaintaining market confi-
dence, attaining the flexibility necessary (o capitalize on oppor-
tunities for business expansion, and pieserving a corporation’s
capital base.

Wehin Cicorp, the liquidity of each business and legal entity
is managed through a weli-defined process to ensure that all
funding requirements will be met properly This process includes
a global contingency funding plan and maximum outflow
limits These limits permit managers to anticipate wel: in advance
potential liquidity problems.

Proactive and prudent liquidity management requires a stable
and diversified funding structure. To this end, Citicorp's liquidity
strategy is to source the greater part of its funding through cus-
tomer relationships and to dravy professional and retail funds
from all major markets worldwide. As illustrated in the accompa-
nying chart, Clticorp has adhered to this strategy over the years
and has attained an extensively diversified and extremely stable
mix of funds

mams OTHER UABILITIES B DEPOSTS
M SHORT TERM FUNDING D EQUITY
WS LONG TERM DEBT

Diversity and stability are further exemplified by the deposit base.

PIRLONS OF DOUARS T BAREND Lol , 198
. Domestic Overseas sl Domestic Overseas Toral
Global

Consumer” §526 $365 8§ @9.9 $492 $284 ¢ 776
Global

Finance” _l_!§ 343 __M 138 327 465
TORAL $67.1 S70B 89878 5630 S61.1 $124.1

1)) Deeposits accep 1 HOm cOnsumens ana small Businesses. prmartly Iough beanch mighiorships
(2) Deposits accep 10 prmanly frorm compotate Customens and Eough the intertank market

As the t2 Jle above indicates, deposits totaled $1379 billion at
year end & « increased 11% since year-end 1988. Domestic and
overseas ¢ eposits are well balanced, and depuosits are sourced
globally f om both consumers ana large professional investors.
The stabil ty of Citicorp's funding stems most directly from its
extensive consumer deposit base. Consumer deposits tend to be
small in size, divarsified across a large base of individuals and,
to the extent permitted by law; are Federally insured. Consumer
deposits are also a growing source of funds for Citicerr ~=2
increased 15% in 1989 1o 589.1 billion, or 397, u wotal funding. In
addition, $36.5 billion, or 16% of total funding, was originated
in overseas consumer branches.

<iticorp's long-term debit is, by virtue of its maturity profile,

50 an important source of funding stability Parent comparny
and subsidiary long-term debi outstanding at the end of 1989
amounted to $20.7 billion and is relatively unchanged since 1986,
Debt issuance in 1989 with a maturity of one year or longer
totaled $4.8 billion. Diversification within the long-term debt
portfolio exists across markets, currencies, lenders, maturities, and
instrurnents.

To enharce liquidity Citicorp securitizes assets and sells loans.
Asset securitization and 1oan sales provide access 10 hew
Investors and are on-going activities that are paricularly impor-
tant in supporting new business growth. Citicorp 1s a market
leadler in asset securitization and during 1989, actively sought to
broaden the range of assets it securitized. In 1989, asset secu-
ritization activity more than doubled to $15.8 billion without
materially affecting the yields on balance-sheet assets



© MANAGEMENT OF PRICE RISK EXPOSURE
~ Price nsk exposure Is the sensitivity of earnings to changes in
g exposure arses in the normal ccurse of business of a global

financial intermediary
Citicorp's senior has established procedures for
; price risk its business units wordwide. Decen-

i$ the essential organizational prir:ciple for managing
nisk, and is balariced by strong centralized controls exercised
corpoiaie oversight bodies. The level of price risk assumed by
2 business is determined by its objectives, its capacity to manage
risk, and the sophistication of its local rnarkets. The nature of
the price risk assumed in each business vanes according Lo the
Services it provides and the customers it se. ves. Limits are
established for each major category of r'sk

Histarically interest rate risk arising from lending, long-term
investment activities, and related hedges was monitored through
interest rate gap limits. The growth and evolution of rhe financial
matkets and Citicorp's franchises have increased the complexity
of the price risk associated with these activities such that a gap
system is an incomplete measure of exposure.

To address this shortcoming @ new price risk monkoring sys-
tem wae developed for non-trading activities. This system accom-
modates the diversity of exposures and exposure management
systerns of Citicorp's various businesses, while providing a mean-
i measure of aggregaie risk.

measure of exposure monitored for non-trading
activities is the eamings at risk resulting from interest rate move-
ments. Earnings at risk can expand traditional gap analysis 1o rec-
0gize the price exposures associated with embedded options,
pricing lags. and product volume sensitivities. This rick manage-
ment tool has evolved over the past several years.

Eamings at risk measures the forecasted earmnings impact of
the maximum histerical change in rates applied to current invest-
ment positions, rather than changes in market values. The
Finance Committee has limited earmnings at 1isk to a percertage
of forecasted annual eamings.

During 1989, quarterly measures of earnings at risk, 25 a per-

of annual forecasted vamings, ranged from ‘'ess than
19 to 3%. During 1988, these measures ranged from less than
19 to 119%. The assumptions underlying these measures are subject
10 continuing review and analysis but represent management’s
current best estimates of non-trading price risk exposure

Price risk exposures are also created in Citicorp's trading port-
folios which are managed to support customer needs as well as
to take advantage of short-term market opportunities. Trading
portfolios, which inciude non-funds related products, are reval-

ued 1o market with gains and losses reflected in current eamings.
Trading portfolios are subject 1o 8 well-defined series of exposure
limits tha! ngger specific management actions to ensure that the
potential Impact on eamings, Gue to the many dimensions of
price risk, (s contioliad and within acceptabie hmits.

A portion of Citicorp’s price risk results from activities denomi-
nated in cunencies other than US. dollars, including Deutsche
mar's, Japanese yen, British pounds sterling, Australian dollars,
Canadizn aollars, and other currencies. When positions are not
funded in the same currency a foreign exchange risk results and
eamnings are exposed. This exposure is managed by the limit
systems described above. Dwmwummm

tant in the management of foreign exchange exposure
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CAPITAL ANALYSIS

In 1989, Citicorp's commaon stockholders' equity declined

$38 million to $8,236 million. This resulted from the $1 billion
increase in the allowance for possible credit losses. The ratko of
common stackholders’ equity 1o total assets was 3.57%,
compared with 3 91% at year-end 1988. Citicorp will rebuild
the capital ratio during 1990 from retained earnings, sales

of non-strategic businesses and appreciated assets, and asset
securitization activities.

Total stockholders’ equity at year-end increased $212 million to
$10.076 million. In addition to the change in cormmon Stock-
holders’ eouity. the increase was due to $250 million in perpetual
preferred stock issued by Citicorp in 1989,

Citicorp's primary capital increased in 1989 by $723 million to
$18,109 million at year end. This reflects the change in total stock-
halders’ equity plus the $524 million net increase to the attow-
ance for possible credit losses and a §13 millior: decrease in
minority interest. The primary capital ratio was 7.69% at year-end
1989, compared with 8.05% at year-ena 1988,

»”



The primary capital 1atio was well above the regulator's mir-
imum requirernent of 5.5% for bank-holding comparies which
will remain in eflect until year-end 1990 at which time the
Minimum interim requirernents for nsk-adjusted capital ratios
become effective.

Tier | Capital
Common Stackholders’ Equity

+ Adjustable Rate & Fixed Rate Perpetual Preferved Stock
+ Minority Interest

= Goodwill (Goodwill recoded prior to March 12, 1988 is

until 1992)

W - Investment in Certain Subsidiaries'

Mo artoua e W T W% Tier 2 Capleat

Common Stock and Qualifying Loan and Lease Loss Reserves

Suplus. . . . . 8 2947 § 2823 § 14 4 + Auction Preferred Stock and Terr Preferred Stock
RetamedEamings. . . . S,209 5451  (162) (3 +Muumg:wmm

Common Stockholders’ + Perpetual

Eduity . ... 8306 B274 (3B ~ *+Subordinated Term Debt _

PreferreciSiock = . . 1,080 159 280 16 = 50% investment in Certain Subsidiaries" e
'ﬁ W“ 1) Cltronp Secunes Maskets i @ maue by feguistory authonties

- i SO S IS 212 Z Interim targets have been established for year-end 1990
Allowance for Possible v
Creditlosses = . . . 8 &,729 $4205 § 524 12 The following table shows how the interirn and final require-

Convertible PR S

Mmbova' tnatedNotesc . Baey 3249 - -

Ainority interest in Consol- Caphial Ratio Requiremernts

idated Subsidiaries . . 55 N T IR 1990 1992
PRMARYCAPIDAL . 998,909 17386 5723 4  Tenr. . . . 3625%  4.00%

Tier | + Tier 2 . 7.250% 8.00%
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fisk-adjusted capial guickelines and hark-holding com: For the purpose of calculating the combined Tier | and Tier 2
panies in the United - The new guidelines are based upon capital requirerments, the amount of Tier 2 used in the

the July 1988 Basle Accord, which was endorsed by the central
bank governors of the G-10 countries, including the Linited States.
The objective is 1o arrive at comparable capial requirernents for
all major international banks.,

Anather objective Of these proposals is 1o Incorporate risk-
weighted caplal guidelines that consider both assets and off-
balance sheeu activities such &s ietters of credit and interest rate
and foreigh exchange products,

These guidelines redefine bank-hoiding capital
as Tier | and Tier 2 capital and establish minimum interim
requirements that must be reached by year-end 1990 ana more
stingent final fequirements that must be achieved by year-end
1992 Tier 1 and Tier 2 capital are defined as foliows:

computation cannct exceed the amount of Tier | capital. Further-
more, ioan and lease l0ss reserves included in Tier 2 capital may
not exceed 1.50% of total nisk-adjusted assets at year-end 1990
and 1.25% of total nsk-adjusted assets at year-end 1992. Als,

combined subordinated debt and term stock included
n Tier 2 capital may not exceed S0% of Tier | capital. Under the
interim guidelines, capital comprised of Tier 2 ele-

ments may be included in Tier | capital up to 10% of the sum of
Tier | capital plus goodwill

As of Decernber 31, 1989, Citicorp exceeded both the Tier | and
combinec Ter | and Tier 2 requirements set for year-end 1990,
Furthermore, Citicorp anticipates achieving the final requirements
which becomie effective at year-end 1992 without difficulty

Ratlos PRI 1990 1986
Common Stackholders” Equity 3E?% 391%
Total Stockholders Equity .~ . . . . . &37%  466%
PimaryCapital. . . . . . . . . . 249% B05%
1990 Yeoar-End Guidelines

T g : 4.08% 424%
Tier | + Tier2 . 8.08% B48%
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Net Interest Reverie 8 7588  (B) 5 7605
Fees, Commissions, and

20 % 6337

0 5413 10, 606
& $ 13018 5§ 12363

®0 1,330 (70) 4410
8 8% % &0

99§ 10311 $ 1261 46 3 BOAS %

and Extraordinary hem jeB) 2,707 (288) 1,645
Income Taxes L8808 008 13 M 45 81

ingowe (Lass) Befsse
Bxprecedinery e §7%) 1,698 (1,182} 1,028
Extraordinary tem—
Camyforward TaxBenefit’ . @~ = = 160 - -

MY eOME jMoes) 178) 1.858 [1,182) 1,028
Fev Share
Eamings (Loss) Per Share”
Income: {Los. ) Before
Extracvdhinary Item 8§ L.ie f2&) § 4@/ - 441 - § 3% 2 § 340 12
Net Income [Loss) § 9.4 (98] § 536 - % |44 -~ § 34 2 § 340 12
Dividends Declared Per
CommonShare® . . . 8 98889 O § 1445 10 § 13200 43 § 9225  (18) § 11300 10
TOTRL ASBTYE - §286,0648 ® $211657 2 3207749 4 5200099 13 $177,000 15
L . .8 23,960 - § 23998 (2) § 24364 4 § 23383 28§ 18,255 24
(1] See Nate 15 10 the Financial Slarements
(2] The 1985 210 198BS per shave armounts refect e Two-lor-One sock spilt declamg on Octobey § 1987
[3) On et income [1055) @R deducting 1Nl prefered s2ock ividendts of $125 rmuthon 0 1989 §105 mithon in Y988, 9.2 rmitior i 1987 §75 milhos
G WIS BQUAIENTS OF  ANAIES SIUADIE LN THE eIV INCENIVE COMMOETIRAtIon s

14} Beginning in the second guarte: of 1986 COMITK divedends ae consiaemd oy deciamation in Al Ocobel January and Aprc nstead of June Sspiembe: Decembet and March Ay a issoit. Doy trepe
Oracien s weee deciaed i1 198

{51 Prossears amounts have Deen restated (O eiect the Change 0 the reporting 0f secunites sk not yet urchased
{6) Inciugies tong-term (ebL Wi ¥aImated (apial notes. and recwer nable prefered ook

0 Y90 and SA3 madkon i 1985 and adpasting e the after




et irnerest revenue of $74 billion for 1989 was down §254 miilion
from 1988 This 3% decrease was prirarily the result of the pat-
tern of cross-border interest payments received on Brazilian cash-
tiasis medium- and long-term autstandings. In 1989, §170 million
of such cross<border INterest PAayments, representing approxi-
mately one-hall year of payments were received fom Brazil.
whiie in 1988, $661 million of such payments were received, repre-
senting approximately two years of cross-border interest on
Brazihan medium- and long-term outstandings

In 1988, net interest ievenue of $77 billion, increased
§$1.2 billicn, or 19%, from 1987 The increase was the result of
the recognition of 566! million of Brazilian interest payments in
1988, compared with norie in 1987, highet interest earmin g
assets, and a higher net interest rate spreacl.

Excluding the impact of Brazil's interest payments in 1988
and 1989, net interest reveniue increased by $237 million, as a
result of higher consumer ioan volumes, and increases in the
Global Finance business in the de.elcping economies, partially
offset by the diag related to the increase in US. cash-basis com-
mercial real estate loans and the impact of higher interest
1ates in Europe

The net rate spread fo. 1989 was 3.77%, compiirec with 4 05%
in 1988 ana 3.59% in 1987 a reflection of the cross-border interest
payment patterns of Brazil. Excluding all cross-borde: interest
payments received on Brazilian cash-basis medium- and long-
term outstandings, the net rate spread would he 3.68% in 1989,
3.70% in 1988, and 3.59% in 1987 While the net rate spread was
wssentially flat in 1989 compared with 1988, the increase versus
1987 was primarily due to higher consumer loan volumes

earning asseis increased 3 9%, or §7'5 biflion, to

$198 bithon, as consumer loan outstandings increased $7.8 biliion
from 1988 The volume increases in 1988 and 1967 were 5 3% and
9.8%, respectively The increases were mainly due to expansion
of the consumer loan partiolio

AR TS SIS ARG, - SYMERUNE . IR
In Domcstlc Ofﬁces 8.99% 4.06% 397%
In Overseas Offices 2.89% 4.03% 3.0%
oA . ] B.77% 4 05% 3.59%

1) RNt (0 mllact the change in Ihe eponting of secunties SOkl nat yat purchases
{2) The total ne e spread o 1986 woulo be 3 B7%, and e oversess et 1ae spead would Le
F.60% If the offect Of Brazs inerest NCOMe ating 10 87 wene exkuoeo

Fee and commtssnon revenue * 44 billion increased
$487 miilion, or 13%, from $3.9 billion in 1988. The Global Con-
sumer business provided $438 million of the growth, primarily
from continued rmomentum in the credit card business ang om
increases in the international consumer business and domestic
branch banking. Fees and commissions from Glabal Finance
artivities increased shghtly frorr last yeat refiectig increases in
Europe, Latin Amernca, and Asia. This was partially orfset by a
slowdown in North Amencan activities and the absence of fees
from the domestic pension fund management business which
was s0ld in the third quarter of 1988 Fees from the Information
Business were flat year-io-year

In 1988, fees and commissions grew 10% over 1987
13.5 billion level, reflecting strong consumer business fees and
increased fees from specialized financing, insurance, and
Quovor
Secwrities Trading
Trading revenues of 3256 million were down $21 million, or 8%,
from last year’s strong results. Decreases in Asia and North
America were partly offset by increases in Europe. In 1988, trading
results of $277 million posted a strong $100 million Increase
from 1987's difficult trading conditions

Foreign exchange revenues, which include both customer
transactions and interbank trading, were $471 million, down
$145 million, or 24%, from last year's record performance.
Customer transaction foreign exchange revenues, which are less
volatile and represent approximately one-half of total foreign
exchange revenues, were up year-to-year This increase was more
than offset by lower interbiank trading revenues, which were
dovvn in all maior trading regions, reflecting a difficult erviron-
ment. In 1988, revenues were £616 million, a $163 million or 36%
increase from 1987 a year aiso noted for strong foreign exchange
revenues. Increases were fueied by significant gains in North
America and Asia

Investment securities gains of swo mmoon were up from

$108 million in 1988. The increase was mainly due to higher
gains on the sale of securities from the investment portfclio held
at the corporate level and fiom North American Global Finance
activites. In 1987, investment securities gains were $195 million.
Sales have not materially affected the yields on the investment
portfolios.

Oener Revenuse

In 198°, other revenue of $1,113 million increased $588 million
from last year's $525 million. The 1989 results included

$233 million from venture capital gains (versus $75 million last
year), $180 million from the sale of premises in Tokyo, and




$149 million Kom securitized credit card recenables. Also

contributnig 1o the increase were higher affiliate
eamnings and increased gains from the sale of lease residuals and
mongage pass-throughs. Other revenue in 1988 included a
$90 million pre-tar. gain from the sale of Citicorp's domestic pen-
slon func management business.
1n 1987 other revenue of §1,673 million refiected the unusually
mmmcmptumnmupmm
the $3 billion additional provision relating t~ refinancing
expozure, including the recognition of $301 million from the
restructuning of pension plan liabilities and $46% miliion from the
sale of a condominium interest in Citicorp's headquacters com-
plex. It also included $295 million from the sale of mortgages that

refiected high spreads on mortgage pass-throughs.

mm

N MILLONS OF DO 900 1988 1967
Affiliate Earnings .8 MM 19 5 8l
medksww

of Leased Equipment ' (Y} 19 42
Nnﬂllmonusalouposmon

of Assets . kD 9 124 727
NuGam:onsuedMorw

Pass-Throughs N 1% 127 295
WWHIG.W A A o 283 75 147
Gain on Pension Plan Restocturing - - 301
mcwummcewm : 7149 " -
Other ltems . . ; 112 40 80
TOTAL . !l,u[ $525 $1673

PROVISION FOR POSSIBLE CREDIT LOSSES

In 1989, the provision for possible credit losses was $2.521 million,
up from a of $1,330 million in 1988 ard down from a
provision of $4,410 million in 1987 The increase from 19886 to 1989
primarily reflects the addition of §1 billion to the allowance to pro-
vide for risks assotiated with the refinancing countries’ portfolio
The decrease between 1988 and 1987 was due to the $3 biliion
M'gnmmwmmmingcoumyouumdmgs recorded in
May 1987

Net Write-Off and Provissun

for Possivle Credit Losses

N MILLONS OF DOV 1909 1986 1987
Net White-Offs

Consumer . . LSR8 51248 51024
Commexi® . . . . . . . 199 9% 194
Refinancing Courtiies . . . . §77 408 279
SR 5 B T $1.4y7
Provision

Consumer . . . . . . . $0.,BBY 51208 §)1066
Commercial . . L e 1" 18 358
MnancmCmm L 1 9 2989
TorAL 32,521 1330 $4410

Net consumer write-offs totaied $1,228 million in 1989, down
frorn $1,248 miilion in 1988 and up from $1,024 million in 1987 Net
wrm-oﬂsuapemlg:. of average loans were 1.35% for the
yeal compared with 1 50% in 1988. The 1988 net credit losses
Included 5198 million from the phase-out of the maobile home
and certain automobile lending businesses. Excluding the
impact of this one-time charge, the net write-off ratio would
have been 1.27% in 1988 The year-to-year increase s attributable
largely to community banking activities. primarily commercial real
estate in Arizona, and (o Increases in certain ather domestic and
OVerseas CoNsumier bUsinesses.

In the Global Consumer business, the provision for possibile
credit losses was $1,.337 million, up from $1,203 million in 1988
and $1,066 million in 1987 Included in the 1988 provision was
$70 million associated with the phase-out of the mobile home
and certain automobiie lending businesses. The allowance for
p. tible credit losses relating o the Global Consumer business
rernained at 0.87% of year-end loans. The was
reduced to 0.87% in 1988 from 1.03% at the end of 1987, reflecting
improved portfolio quality and the phase-out of the mabile
home and certain automaobile lending businesses.

Net cornmercial write-affs in refinancing countnes were
$577 million in 1989, an increase of $:69 miilion from last year
These iosses include country write-offs of $501 million, including
$395 millon in Argentina and write-offs associated with actions
taken in restructuring Citicorp's exposure, primarily sales and
swaps of refinancing loans. During the fourth quarter of 1989, the
allowance for possible credit iosses for veﬁrmcmg:.aumrm was
increased by $1 billion, bringing the toral
country exposure to $3.3 billion. Medium- and long-térm expo-
sure to refinancing countries was $8.6 billion at year-end 1989,
down $0.9 billion from 1988.

Net commercial write-offs in “on-refinancing countes
increased by $43 million 1o $139 million in 1989. As a percentage
of average loans, net refinancing and cotnraercial write-offs were
1.19% in 1989, 0.84% in 1988, and 0.78% in 1987 Excluding refi-
nancing country write-offs, the percentages were 0.27% in 1989,
0.19% ir 1988, and 0.39% in 1987

L)



Citicorp's total operating expense was $9.7 billion, up 8% fom
$%5.0 bilion in 1988. The year-to-year tate of expense

slowad 10 8% in 1989 from 9% in 1988, and 21% in 1987 Included
in 1989’ operating expense were $68 million of restrucruring
COsts associaed with the UK. equities brokerage business and
$35 million of severance costs and equipment write-offs in
Quatron. Operating expense in 1988 included § 70 million of
restructuring costs, $36 million of which related to the equities
brokerage businesses in Asia and tne UK.

Operating in the Global Consumer business increased
9% in 1989 versus 8% in 1988, primarily due to investment initia-
tives in the crecht card and international branch businesses,
Global Finance's expenses increased 4% in the developed econ-
omies and 7% in the developing economies. The Information
Business's expense increased 23% over last year or 15% excluding
severance and equipment write-offs, reflecting on-going product
developrment expenses and EXPansion,

Total staff expenses were $4.5 billion in 1989, up 5% over 1988'
level of $4.2 billion. The increase primarily reflects normal com-
pensation increments and increased staff benefity

Net premises and equipment expense was $1,760 million, up
7% from 1988's $1,64) million, reflecting expansion expenses in
the Global Consumer business and expenses related to the cost
of temporarily leasing space in Cicorp's headquarters complex
sold ir: 1987 In addition, this year's expenses incluced costs asso-
ciated with the relocation of varous businesses 1o a new b id-
ing in Long Istand City. part of Citicorp’s headquarters complex in
New York.

Other expense of $3.5 billion was up $368 millios , or 12%,
from 1988's $3.1 billion. This increase reflects new initiatives, pri-
marily in the Global Consumer business.

INCOME TAXES

Income tax expense for 1989 was $1,035 million, comnared with
$1,009 million in 1988 and $894 million in 1987. As a result of the
net loss reported by Citicorp in 1987, accounting rules limit the
extent to which the future tax benefits of certain recorded trans-
actions can be recognized in the financial statervents. Due to
these lenitations, approximately $300 million of US. federal tax
benefits geneiated dunng 1989 were not recognized in the finan-
cial statements, and approximately $ 700 million of tax benefits
generated in 1987 also remain unrecognized. The total of approx-
imately $1 billion of unrecognized tax benefits are available to
reduce US. federal income taxes that would otherwise be pro-
vided in Citicorp's financial statements in futu:e years. During
1988, $160 million of prev.ously unrecognized US. federal tax
benefits generated in 1987 were recognized as extraordinary
Income.

Excluding the 1989 and 1987 dditions to the allowance for
possible credit losses and 1 e related tax benefits, the effective tax
rates were 42 4% in 1989, 37.3% in 1988, a,a 42.5% in 1987 The
variations in the effective tax rate are attributable to the composi-

tion of the income base. the ievel of foreign taxes, and the
amount of tax exempt income. Income taxes increased
in 1989, as comparec with 1988 and 1987, due to foreign
earnirgs. These foreign camings in 1989 included the gain on the
sale of Citicorp’s premises in Tokyo which were subject to high
foreign tax rates.

On Decernber 19, 1989, the Revenue Reconciliation Act of 1989
was signed iIn law The act principally includes revenue raising
Provisions and temporary extensions of expiing tax ncentives.
Some of the more relevant provisions of the act that may affect
Citicorp's business are the reforms relating to the treatment of
intedest on loans to customers’ Employee Stock Ownership Plans,
the alternative minimum tax. and the caiculation of foreign (ax
credits. Citicorp does not believe that the act will have a material
impact on its gquidity o net Income.

The potential future impact of Statement of Financial Account-

Standards No. 96, “Accounting for Income Taxes”, is discussed
in 20 to the financial staternents.

s«mammmmwmw
cant impact on the earnings repared for each perod. on
the sale of credit card are recorded manthly as real-
ized over the term of each securitization ransaction, the terms of
which have ranged from three to eight years. Due to the revolv-
ing nature of the receivables sold and the merthly
of gairis, the pattern of gain recognition is similar to the patterm
that would be experienced If the ieceivables had not been sold.
However because securitization changes Citicorp's invobement
from that of a lender to that of a loan servicet there is a change
in how the revencue is reported in the income statement. For
securitized receivables, amounts that would previously have
beer reported as net interest revenue and as credit losses on
loans are instead 1 spurted as fee and commission revenue (for
servicing fees) and as other revenue (for the remaining cash
fiows te which Citicorp is entitied, net of credit losses). Because
credit «.sses are absorbed against such cash flows, Citicorp's rev-
enues over the ievms of these transactions may vary depending
upon the credit performance of the securitized receivables.
Howeve Citicorp's exposure to credit losses on the securitized
receivables is contractually limited to these cash flows.

During 1489, $6.1 billion of credit card receivables were 50id,
INging the total amount of receivables soid to date to

$6.9 billion. The foliowing table shows the impact of the securi-
tization and sale of ciedit card receivables on the statement of
operations line items, average assets and return on assets:

N AMILLIONS OF DOUARS 909"
Net Interest Revenue, . ; . $(818)
Fee and Commission Mnue : : [ 3]
Other Revenue . 149
Provision for Possible Credit Losses . .
Net Incorne Impact of Securitization . . . b
Average Assets ($ Billions) . . . . . . . . . .. i4)
Return on Assets (%] el O1%

1) Incmase [Oecrease ) in the repovted Statemeane of Opeations. Average Balance Sheet and return
on assets



(LOSS), AND ASSETS
atributes its eamings o 8Qions based on
the domicile of the customer United possessions are

geographic areas. in the
ing table, the North American region includes the United States
and Canada. Refer o page 64 for further discussion of the princi-
ﬂwwmmumwmmm
ona |
North ican eamings of $965 mitlion were up fror last
year's $933 miilion as increased earii.ngs i the Global Consumer
business were offset by lower Global Finance eamings and
Increased losses in the Information Business
North American revenues in the consumer busines. contin €
1o be driven by 1IN credit coids and the strong New York
branch systern. The soiid performance arki yearao-year revenue
Qains in the credit card busiriess were the result of angoing suc-
cessful card solicitation programs ard an increased share of creait
card puichas= sales. These gairs were partially offset by revenue
pressures in the business. Reveues in the North
American Global Finance business were down year-to-year as
Increased venture capital revenues were more than offset by
lower foreign exchange and securities trading revenues, the drag
of cash-basis real estate loans, and flat fees. Also contributing to
the decline in revenues was the lack of fees from the US. pension
fund business, which was soid in 1988,
The ion for possible credit losses in North Amerncan
Opevations increased for the yea( reflecting increased net wrrite-
offs in Global Finance activities, prirmnarily felated to cormmercial
real e<tate and leveraged acquisition Net write-offs
in the consumer business declined with 1988, a result
of a one-time charge last year related to the phase-out of the
mobile home and certain autornoblie lending businesses. This
aecline was partially offset by increased net write-offs attribut-
able to community barking.
North Amercan operating expenses were up iargely as a result
of investment initiatives in the consumer business and increased
Information business expenses.
The information business in North America recorded a net 10ss
of §173 million in 1989, compared with a net loss of $94 million
in 1988. The losses refiect continued investment in the expansion
of Quotron’s products, markets and technology piatforms. other
information investment initiatives, and the acquisition cost of
Quatron. Also reflected ir: '989 are $35 million Ipre-tax) in
expenses relaed o equipment write-offs and severance costs at
Quatron, which was in response to a heightened competitive
environment coupled with an overall downturn in the retail secu-
rities industry
Total North American assets grew 10% in 1989 and 9% in 1988
The 1989 increase was related to both higher consumer loans
and increases in Global Finance assets, whiie the 1988 increase
primarily related to higher consumer loan volusnes.

Overseas operations resulted in a net loss of 5467 million for
1989 due 1o the $1 bilkion addition 1o the allswance for possible
credlit losses, taker: in the fourth quarter of 1989, associated with
the refinancing portfolio. Excluding the impact of the §1 billian
acdition, net income from overseas was 5494 million,
down from net income of $925 miltion in 1988. The decrease
In earrir.gs reflects the cross-biorder interest paterns
of cerain refinancing countries. Included in results was
f:' Wmﬂumm GOss-border interest payments on cash-
two years of interest due from Brazil. while in 1989 $170 million of
SUCh Cross-biorder interest payments were receied, reflecting
approximately one-half year of payments. In addition, the
tive impact on revenues of cash-basis Argeniine loans was §
mition more than 1988, s no payments were received in 1989,

Revenues from overseas operations declined slightly with the
decreases in countries’ interest payments primarily
offset by strong local currency fundng activities in Latin Amefica,
stronger consumer revenues led by growth in Asia and Latin
America, and the $180 million gain on the sale of premiises in

R‘gvmu expense increased, reflecting business
expansion costs of the Global Consumer business. Also ‘ncluded
In overseas operating expense (s the $68 million restructuring
charge for the equities business in the United Kingdom. Total
overseas average assets decreased 4% in 1989 and 29 in 1988.
Exciuding the impact of the §1 pillion addition to the allow-
ance for possible credit losses, Latin America eamings were
§95 million, Europe, Middie East and Africa’s eamings were
§13 million and Asia/Pacific earnings were $386 million. The
decrease in Latin America earnings reflects the payment pattern
of Brazilian cross-border interest payments, offset in part by
strong local currency funding reveriues and net credit recoveries
in the current year compared with net credit losses in 1988. Lower
Europe, Middie East, and Africa earrings reflect the equities
restructuning charge and lower funding revenues with offsetting
improved trading results. Asia/Pecific performance was aided
by the gain on the sale of prermises i Tokyo and eamings
in the consumer business, partially offset by lower foreign
exchange and secunties rading revenues. Last year's earnings
reflected a restructuring charge associated with the Asian equities
business.

NEY INCOME (LOSS)

IN MILLIONS OF DCALARS 1909 1988 1967
North America . , $ 98 § 933 1,182
Caribbean, Central and

South America . . By 7"2) §63  (2103)
Europe, Middle East, anc Africa 17) 101 (254)
Asia/Pacific y : L A 2
TOTAL $ 498 1858 (1,182

(1) Restatest (o efect Oranizational Changes, & well as the change in the repovting of securties
S0K1. Nt yet purchased
(21 The 1988 resuits Inghudie &n extracedingry item of §160 mulion of canylonwarg tax benehits



The management of Citicorp ack s Its responsibility for
the preparation of the financial statements and other financial
infarmation crntained in this annual report. The accompanying
financial stitements have been prepared by the management of
Citicorp in contormity with generally accepted accounting prince
ples appropriate in the circumstances. Where amounts must be
based on estimates and judgments, they represent the best estr
mates and judgments of management The financial information
appearing throughout this annual report is consistent with: that
i tne financial state, erts

The management of Citicorp Is also responsible for establish-
ing and maintaining a system of internal controls which we
believe is acdequate 10 provide reasonable assurance that the
financial records are reliable ior preparing financial statements
and maintaining accountability for assets and hat assets are
safeguarded against ioss from unauthonzed use o Gisposition
The system in use at Citicorp provides such reasonable assurance
supported by the careful selection and training of staff, the estab-
lishment of organizational structures providing an appropnate
and well-defined division of responsibilities, and the communi-
cation of policies and standards of business conduct throughout
the Institution

The accounting policies and sy tem of internal accounting
controls are under the general oversight of the Citicorp and
Citibank Boards of Directors, acting through the Audit Committee
described on page B0. The comimittee is comgv .ed entirely of
directors who are not officers or employee of Citicorp. The Chief
Auditor of Citicorp, who reports directly to the Board of Directors
conducts an extensive program of auds and risk management
reviews worldwide, camed out by a staff of resident aucditors anc
reviewers and traveling teams. In additon, KPMG Peat Marwick,
ingependent auditors, are engaged to audit our financial
staterments

KPMG Peat Marwick obtain and maintan an understanding of
our accounting and financial centrols and conduct such tests and
other auditing procedures as they consider necessary in the cir
CUMS(INCEs 10 express the opinicn in thelr icport that follows
KPMG Peat Marwick have free access to the Audit Comimitieg
with no members of management present, 1o discuss their audit
and their indings as 1o the integrity of Citicorp’s financial report:
ing and the adequacy of the system of internal accounting
controls

),

John S. Reed
Chairman
)
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Controlier

Peat Marwick

Cantified Public Accountants

The Board of Directois and Stockholders of Citicorp

We have audited the accompanying consolidated balance sheets
of Citicorp and subsiciaries as of December 31, 1989 and 1988, the
related consolidated statements of operations and changes in
stockholders’ equity for @ach of the years in the three-year penod
ended Decemnber 31,1989, the related consolidated statements of
cash flows for each of the years in the two-year period ended
December 31, 1989, the related consolidated statement of
changes in financial position for the year ended December 3|
1987 and the related consclidated balance sheets of Citibank,
NA. and subsidiaries as of December 31, 1989 and 1988. These
financial statements are the responsibility of Ciicorp manage-
ment Our responsibility is to express an apinion on these finan-
Cial statements based on our audits

We conducted our audits in accordance with generally
accepred auditing standards. Those standards requtre that we
plan and perform these audits to abtain reasonable assurance
ahout whether the financial statements are free of materiai mis-
statement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial state-
ments. An audit also includes assessing the accounting prnciples
used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We
believe that our audits provide a reasonable basis for cur opinion

in our apinion, the financial statements referred 1o above
present fairly in all material respects, the financial position of
Citicorp and subsidiaries as of December 31, 1989 and 1988, the
resuits of its aperations for each of the years in the three-year
period ended December 31, 1989, its cash flows for each of the
years in the two-year period ended December 31, 1989, the
changes in its financial position for the year ended December 31,
1987 and the financial position of Citibank, NA. and subsidianes
as of December 3), 1989 and 1988 in conformity with generally
accepted accountng principles

As discussed in the statement of accounting policies, in 1988
Citicorp adopted Statement of Financial Accounting Standards
[SFAS) No. 95, “Statement of Cash Flows", as amended by
SFAS No. 102

K7NE

New York, New York
wary 16,1990
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Interest on Deposits with Banks

Interest or: Federal Funds Sold and Securities Purchased Under Resale Agreemems
Interest and Dividends on Investment Securities (Note 1)

Interest on Tading Account Assets ‘
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lrRerem Expernes

Interest on Deposits . . |

Interest on Securities Soid. Not ¥at Purchased

Interest an Other Borrowed Money (Nate 7)

Interest on Long-Term Debt and Subordinated Capital Notes (Notes 8 and 9)

m,mw m &
Frovision for Possible Credit Losses tNotc 4 )

Feey and Comrmssmns {Note 13)

Trading Accour 1

Foreign Exchange

Investme; it Securities Yramacuons {Note 15)
Other Revenue (Notes 5 and 14)

Staff Benefits {NO(C 14)

Total Staff Expense. .
Net Premises and EqQuipment Expense [Notes 5 and 19)
Other Expense

income {loss) Befor Taves and Exiracrdinary fom
Income Taxes (Note 15)

{Leee) Far Share (Note 16)
Income (Loss| Before Exiraordinary ltem
Net Income (Loss; .

A«Mngwnmmmwm notes on Lages 5169 i an ntegral pat of the Ananca! taterments

k... SRS, .... NEIRSUR. .. .
$2B,220 $20.575 $17,164
t.888 1.362 1,261
@,988 1.234 725
1.268 1,234 1,236
086 254 188
881.6% §g_6_,?3‘_9‘_ , 322 217
$92,880 $10,602 5 9109
459 338 352
8,233 5,783 3920
829,398  §19334 §'..5980
7,888  § 7605  § 6357
6 2837 ¢ 1330 ..5, 4410
B8y 56275 582

8 2,874 $ 3887 § 3518
286 277 177
ar% 616 453
189 108 195
9,598 5% 1673
&89 ¢ 5413 § 6C16
8 8,638 $ 3483 $ 3213
A, AN . MR
8 4,087 $ 4227 § 3876
1,260 1,641 1.466
BASY 3113 2889
9608  § 8% 823

§ 1,888 $ 2707 § (288)
1088 1009 8w

§ ae8 § 1,698 $11,182)
el . REATO

§ 4% $ 1,858 $(1,182)
8 BPB 5 1,753  §(1274)
8 19.96 $ 437 $ 144}
§ 1.5 $ 536 § (441



B MILUIORE OF DOLLAS

Rgealy
Cash and Due from Banks. . . . .. . 8 6,582 § 488
Deposits at Interest with Banks . o 3,808 10,706
mmmsacmomwueslszzsmmmsrsmmmumu et i ik : 94,099 15,217
Trading Account Assets, \ A § O 9018 7918
WFNWNS«M?MMMWB , ‘ it Fidiad 7,659 6.44)
Loans, Net [Notes 2, 3, and 4)

Consumer (Net of unearned income of §1.983 i 1989 and §1.8111n1988) . . o N 8 97,008 5 90.35%
Commercial (Net of uneamed income of $302 in 1989 and $225 in 1988) . B WO __&p,06Y S6.841
Loars, Net of Unearned income , . R \ . 894R,518 $149,197
Alicwarnce for Possible Credit Losses , : ‘ b4 19.239)

Total Loans, Net . , i ) . 5988,288
Customers’ Acceptance Lizoility . _ . ; . ‘ . _ .60
Premises and Equipment, Net [Note 5) : . . _ .88%
Interest and Fees Receivable \ : : , L 4,58%
Other Assets (Note 6) . . . . : 12,889

82B0.688 521457

Non-l tterest-Bearing Deposits in Domestic Offices : : 8 92,999 $ 1219
Interest-Bearing Deposits in Domestic Offices ‘ L et 84,692 50819
Non-interest-Bearing Deposits in Overseas Offices , ) 8, P8d 4,065
Interest-Beanng Deposits in Overseas Offices g : 5,008 56,998

Total Deposits . ‘ : : : . BBy, s28 $124.006
Securities Sold, Not Yet Purchased! 8,869 3,991

Purchased Funds and Other Barrowings (Note ? ) ‘ ; ¢l 24,932 32,889
Acceptances Qutstanding . : . BN , 2,610 3,856
Accrued Taxes and Other Expenses INote 15) . S v : _ &, 158 5,087
Other Liabilities . . i o . 50,8419 7,950
Long-Term Debt (Note 8) . : v : : 20,707 20,709
Subordinated Capital Notes (Note 9) : 5,229 3,249
Redeemable Pvebned Stock (Note 10) : . 4 ; 8 40

Pm'err*d Stock (Notc 1)
Common Stock ($1.00 par vaiue) (Note 12)

Issued Shares: 352,266,463 in 1989 and 346,322,787 in 1988
Surplus . . . : ! . 8,016 2901
Retained Eamings : RS R 3,089 5.45)
Common Stock in ‘neasuvy at Cost jea1) (424}

Shares 27,623,680 in 1989 and 27,260,266 in 1988

Total Stockholders’ Equity - 3 @5;5.7@ ‘SWEBE
TOuAL

oL . . : RO B (VAL TR0t e, S T N T WA RILY ST L T O $280,608 $211.657

Acwmn\mw '\‘xe\mpu)tx sr Muma wwwmo'wmw\ statements

1,840 $ 1.5%
283 346




__ CITICORP AND SUBSIDIARIES

. Worpous Ll ; A B
bist o 0 BBoel (Note 1)
Bawa e at Beginning of Year PR AL ‘ Sean B Aa Y . 8 1,870 $ 1,590 $1,365

Issuance of Stcek .
BALANCE AT BIND OF VEAR ‘ PUR R T . i . 8 1,849 $ 1.5% $1,590

oGEon Saoek (51,00 Par Value) lNote 12)
aalar\cenaegmruof\ear. SPPRRS SR A . Bl TR S T $ 602
Shares: 346 322,787 in 1949, 343995863m !9& and ISO 577830 in 1987

Issuance of Stock Under Savings incentive, Stock Option, Stock Purchase, and

Restrictec Stock Plans and ion of Cornvertible Notes (Notes8and14) . . . . . | 6 2 3
Shares: 5 943,676 in 1989, 2,326,924 in 1988, and 1,547.958 in (987
Issuance of Stock
Shares: 20,000,000 . . v R 20
Issuance Pursuant 10 Two-br-f'r Stock Spm (Note 12| o - 172
Shares: | /,,870,075
Reduction of Par Value o J40 . R RN, . — [453)
Shares: 352,266,463 in 1989, 346,322,787 in ma and © % 63 In 1987
mmmmm 4 A s eV T . & @2 § 346 $ 344

Bahnce at Beginning of Year . . . . 8 3,900 $ 2.866 $1.421
Issuance of Stock Under Savings lnccnt)ve Sloclr Opuon Stock Purchase, Enccutwe lncenuw N
Compe:.sation, and Restricted Stack Plans anc. onversion of Convertible Notes |

(NotesBanci4) . . . . . . . i ERENE 130 44 52 |
Preferred Stock Issuance Cost . | : . S PRl . {6) - (3)
Resuicter Stock Grants, Net of Amortization (Note 14) . . y ARY e AR ? 19) () af
Issuance of Common Stock . . ar . Sl S g - - 1116 ;ﬁ
Increase Due to Reduction of Par Valueo!Common Stock . .. _ ST \ - - 453
Issuance of Common Stock Pursuaric to Two-foi-One Stock Split (Note 12) . . . . . . . . o AN - (172) ‘

nmvmwm,........H,......‘..38,%@ $ 2901 $2,866

2 Barnings
Balance at Beginring of Year . g SR TN et mae A .. 8 BaAEY §4215 $5.877
Net Income (Loss) . . 5953 458 1,858 {1,182)

Cash Dividends Declared llncludmg pt!'crred dividends of $12! in 1989, $10! in 1988, and
$88 in 1987. and redeemable preferred dividends of $4 in 1989, 1988, and 1987)

(Notes 10, 1 and 12) . . . }i ik : {638) (566) (471) i

Foreign Currency Transiation (Accumula(ed amount of $nb9) at Decemper 3! 1989) NIRLE T {28) (56) (?) I’

RALANER AT BND OF VRAR | Y : R B, , SR .8 B.269 $ 5.45) $4.215

“ommen Stosk in Wessury, at Cose ;

Balan~= at Beginning of Year . . A\ ST ki : $ (928 § (43)) $ (387)
Shares. 720,266 in 1989, 27767138 in 1988, and 12,962,986 in 1967

g Treasury Stock tansactions, atCost . . . AN : SRR 3 7 (44) A

Shares: 263 1i4 in 1989, (506,872) in 1988, and 1,931,183 in 1987 4

lssuance Pursuant to Two-for-One Stock Split {Note 12). . ; (e Al - - - *

Shares: 12,872,969 in 1987

Shares: 27523680 in 1989, 27,260,266 in 1988, and 27767138 in 1987
BALANCE AT BNDOPVEAR . . . R S .8 (e21) ¢ (424  § (431)

Weal e dholdery Bguity b R

Balancea(&cgmmng omar R R U SR ek $ 9.866  $8584 $8,878
Changes During the Year Net AR : s co.o @2 1,280 (299)
BALANCRATENDCPVRAR | . ! e BRI $10,896 $ 9,864 $8,584

k:umqpokmmewwotymesonpaom sl-o'nrmarmegcmwrumelnammumm



CITICORP AND SUBSIDIAKIES

toPeconchNeHmmtoNetCashPmdedbyOpemmAcwues

1on ior Possible Credilt Losses . . R g Sy T 2,880 § 1,330
DepfeClaionmAmomzauonomemosesanquunpmm R A SR R e $314 611
Arronization of Goodwvill . A B9 85
Provision for Deferred Tazes . &8 319
Emwdinwlmem-CvaardTaxBeneﬂulNoteIS\ : toee s ARl RER s L IR RN Ve - (160)
Changes in Accruals and Othet Net. . . . { TRt v SRR Y RIS 2,548 (723)
Total Adjustrnents . AIFES oo IR S e 6878 § 1465
Mtllmmmecremlnmdmgﬂccoum/\ssets o A AN Ry A g R g (Y ﬁgv!mg l,g

(328)

Net(oecm;lnSecunuessmdNonetPumhmc 24 N A R e ) (628
; 8 § BOEB § 4993

§ (869,498) § (532576)

Placement of Deposnsmlmemstwnh Banks.

Deposits at Interest withBanks . . . . . . . . . . . 3 P Gt S B888.291 535,502
Purchases of Investment Secusties . . ox atvR el IR S R AN R Lty (99,628} (22.839)
Sales and Maturities of Investrment Securities (Note l) . 20,168 22,845
Net (Increase) Decrease in Federal Funds Sold and Securities Purchased Under Resale Agmements . ea,&“s IRR R
Neat (Increase) in Originations and Repayments of Credit Card Receivables . . . . . i9.H%@ (8,939)
Loans Made to Customers . . . : Gl TG S iy (B0R.8¥8)  (568220)

tsoanncnpalontoansMadetoCustormrs WA AL R C IO LB o e £#45,.899 486,640
SuesoflmnsmaCrednCamnecembtes Al SIUEORNGEIWE LA I B PR IR R 189,601 72,025
Czpital Expenditures = - “remises and Equipment . . . . . . . it ekt IR R A (gg:p {1,065)

ProceedsfromSaleomemusesanquuupmem
(23,948) S (15.160)

Netlncvease in DeposlnoryAccounts $ ®,5938 4,29

Proceeds from the Issuance of Certificates of Deposn and Other Time Deposnts T A S 1,842,204 1,767,582
Repayti.ents of Certificates of Deposit and Other Time Deposits . cooo (9,289,789 (1.763.171)
Net Increase ([Decrease) in Securities Sold Under Repurchase Agreements and Federal Funds

Purchased . . : &, 882 (2,013)
Proceeds from Issuance of Commema. Paper and Funds Bonowed with oﬂgmal Maturities of Less

Than One Year . . . : 789,020 1012948
Repayment of Commercual Papet and Funds Bonowed with Ongnnal Maturmes of Less

ThanOne Year . . . AR b T (784,620) (1.008,787)
Proceeds from Issuance of Long~Term Debt . . . 0 AR e R L Ao ! €,782 4628
Repayment of Long-Term Debt . . U AT A R St e AT 1%,479) {4,706)
Proceeds from Issuance of Common TIRgh R e R e G BRI D S b b 198 36
Proceeds from Issuance of Preferred Stock. . . . . . g A e e B 244 - r
DMdendsPad.‘.. (&3} (564) |

$ 19,298 § 10243

Rehangs AT W TR SRR, 598) s (287)
NetlncreaselDeaease)mCashandDuehomaanks RS R yARANE Al L R .8 1,818 ¢ @21

Cash and Due from Banks at Beginning of Year. . TRrR RS G 4 Loy 4,818 5,029

memmﬁwmwm N uiih Lo ‘ i e s o 6,888 § 4818

Cash Paod Dunng me Warfor ‘

Interest . $ 28,084 § 18463
Income Taxes . RN R R ‘ SoF et i g § 688 854
ACrunting polioss & .. explanatory notes on pages 51-69 form & integral part of the Anancial staements

(1) Beclassfied o confor UITENE YEA's presentation
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WMNMWWW CITICORF AND SUBSIDIARIES
N MLLCANS OF DCRARS A e -
Punds Provided
Operations:
~ Net (Loss) . $ (1,182)
Non-Cash Charges
; Dlpncmmmmuzﬂonotm:mmdemnpmem 560
Provision for Possible Credit Losses . . __4410
Funds Provided from Operations § 3,788
Increase in
Deposits . . . . 4B
Securities Sold, Not Yet Purchased 174
Long-Term Debt . 381
Subordinated Capital Notes 600
Preferred Stock 225
HocoedsﬂomSa&eofCommonStock 1,136
Decrease in
Investment Securnities and Trading Account Assets . 612
Cashanaouehomnmbmoepomatmwwwlmamks 1,138
Other Net . . . __ 1,039
TOTAL . $ 13,965
Funds Used
Cash Dividends Declarec . $ 47
Increase in
Federal Funds Sold and Securities Purchased Under Resale Agmements 1,864
Loans i 8.84)
Mmisesandﬁqunpmem 748
Decrease in
Purchased Funds and Other Borrowings .
TOTAL .

ACCOUNING PORCIes and explanatoly NOtes on pages 5169 o an integral part of the firancial statements.




CONSOLIDATED BALANCE SHEET

CITIBANK, N A \ND SUBSIDIARIES

OV MILLIONS OF DOLLARS AR —1% "ﬂ
Asseots
Cash and Due from Banks. . . $ 5,023 § 3639
Deposits at Interest with Banks = . 15,378 10,488
lmewnem Securities 4Marmtva|ues|oasowmwsn |0| in 1988)‘ 10,694 10,947
Account Assets . . 8,987 5,84¢
Federal Funds Sold and Securiues Purchased Under Resale A 4,707 6,657
Loans [Net of unearned income of $1,942 in 1989 arid §1,632 In 1988) $108,613 $ 97141
Less: Ahowance for Possible Credit Losses . i (3.738) (3,248)
Loans, Net . . . $105,878 $ 93892
Customers’ Accepiance Uabmty 4,216 4,064
Premises &na Equipment, Net 2,056 2,40
Interest and Fees Receivable 2,877 2553
Other Assets : 7,481 6,226
. . IR $158,267 146,353
Liabliities
Non-interes(-Bearing Deposits in Domesiic Offices $ 10,385 § 9933
Interest-Beanng Deposits in Domestic Offices . . 34,706 34,185
Non-intenast-Bearing Deposits in Overseas Offices. 4,738 4012
Interest-Bearing Deposits in Overseas Offices . 59,199 54,315
Total Deposits . $108,968 $102,445
Securities Suld, Not Yet Purchased S 1.978 3433
Purchased Funds and Other aorowmgs . 19,461 16416
Acceptarices Qutstanding. . . . 4,228 4,081
Act ued Taxes and Other Emenw 3,685 2,789
Other Liabilities . 8,180 5535
Long-Term Debt . . . 4,133 3486
Stockholders {Noxe 2))
Capital Stock ($20.00 par) . . 3 %1 $§ 78
Qusstanding Shares: 37534 553 in 1989 and l988
Surplus . . i : 3,286 3220
Retained Eammgs : : : 3,641 4,197
Total Stockholder's Equity $ 7,628 $ B168
TOTAL Lo $158,261 $ 146,353

ACCOUNGING PONCIES Ay explanatory nutes of pages 51-69 form an integral part of the Anancial statements




The consolidated financial statements include the accounts of
Citicorp. its wholly owned subsiciary Citibank, NA., and their
majerity-owned subsidiaries, after the elimination of ail material
‘ transactions.

Affitiates that are 20%- 1o 50%-owned! are carried under the
equity method of accounting and the pio rata share of their
income (loss) is included in other revenue. Income from invest-
ments in less than 20%-owned campanies is recognized when
dividends are received.

Gains and losses on disposition of branches, subsidiaries, affili-
ates, and other equity investments (Including venture capital
investiments) and charges for managemernit’s estimate of perma-
rent impairment in value are included in other revenue

Foreign currency transiation, which represents the effects of
ransiating into LS. dollars, at current exchange rates, financial
statements of overseas operaunns with a functional currency
other than the US. dollat is included in retained earnings in the
accompanying consclidated baiance sheet, along with related
hedge and tax effects.

The effects of translating foreign cummency finarcial statements
of those overseas operations with the U.S. dollar as the functional
currency including those operating in a highly inflationary envi-
ronment, are included in foreign exchange revenue, along with
related hedge effects. Foreign exchange trading positions, includ-
ing spot and forward contracts, are valued monthly at prevailing
rnarket rates on a net present value basis, and the resulting gains
and losses are included in foreign exchange revenue

in accordance with the requirements of the Financial Accourit-
ing Standards Board, Citicorp in 1988 adopted Statement of
Financial Accounting Standards (SFAS) No. 95, “Statement of
Cash Flows,"” as amended by SFAS No. 102, on a prospective
basis. Under SPAS Ivo. 95, a statement of cash flows 1 presented
in place of the former statement of changes in financi.l position.
For the purpose of the statement of cash flows, cash eq. ivalents
are defined as those amounts included in cash and due from
banks,

Debt and equity securities are held in both the investment and
trading account portfoiios. The distinction between the two is
primarily based on the intent of management at the time the
securities are purchased. Trading account assets are held in antici-
pation of shori-term market movements and are held for resale to
cuttomers. In conirast, investment securities are purchased as
long-term investments.

Debt securities held for investment are carried at cost, adjusted
for amortization of premiums to the earliest call date and accre-
tion of discounts to maturity Marketable equity securities held for
investment are carried at the lower of aggregate cost of marke
Gains and losses on sales of investment securities are computed
on a specific identified cost basis

Trading account assets, consisting of securities and money
market instruments, are valued at market. Gains and losses, both
realized and unrealized, are included in trading account revenue
Interest on rading account assets is included in iInterest revenue.

Obligations to deliver sacurities sold but not yet purchased are
30 valued at market and recorded on the Lalance sheet as secu-
rities sold, not yet purchased, with tne related interest experise
presented as iicrast expense o securities sold, not yet pur-
chased. In previously issued financial statements, these obliga-
tons were recorded as a component of iading account assets
and the related interest expense was included within interest on
Tading account assets. Prior-years’ amounts have been restated
to conferm Lo the current year's presentation. This change, which
reflects prevalent reporting practice for these activities, does not
affect Citicorp’s net income or stockholders’ equity

Financial futures and forward contracts, interest rate swaps,
options and similar derivative products are valued at market, with
both realizea and unregiized gains and losses included in trading
account revenue, except for those designated as hedges. Gains
and Iesses related o financial futures and forward contracts,
Interast rate sSwaps, options and similar derivative products that
are designated as hedges are defered and reflected as an adjust-
ment to interest revenue or expense. Fees related to these finan-
clal products are recognized over the term of the agreements.

It is Citicorp's policy not to make transfers between investment
securities and the trading ascount.

ORSURIBR LIRS
The consumer loan category represents loans managed by
Citicorp’s Global Consumer business.

Consumer loans are generally written off upon reaching a pre-
determined number of days past due on a contractual basis. The
number of days is set at an appropric ievel by loan product and
by country The policy for suspending accruals of interest on con-
sumer loans varies depending on the terms, security and loan
loss experience characteristics of each product and in consider-
ation of write-off criteria in piace
When it is determinect as a result of evaluation proce dures that
the payment of interest or principal on a commercial loan is
doubtiul of collaction, the loan is placed on a cash (nonaccrual)
basis. Where interest or principal is past cue for 90 days or more,
the loan is automatically piaced on a cash basis inespective of
collateral or other favorable prospects. Any interest accrued on a
loan placed on a casn basis is reversed and charged against cur-
rent earnings. Interest on cash-basis loans is thereafter included
In earnings only to the extent actually received in cash. Cash-
basis loans are returned to an accrual status when such loans are
current as 1o principal and interest payments and future pay-
ments are expected tc be made on schedule.




LEASE FINANCING
Lease financing, included in loans in the consolidated balarce
sheet, represents Citicorp’s share of rentals on

lease financing transactions and residual values net of related
uneamned income.

Lease financing transactions substantialiy represent direct
financing leases and also include leveraged leases. Unearned
income s amortized under a method which substantially results
in an app: ximate level rate of return when related to the un-
recovered lease investment.

Gains and losses from sales of residual values of leased equip-
ment are includea in other revenue.

ALLOWANCE FOR POSSIBLE CREDIT LOSSES
Additons to the allowance are made by means of the provision
for possible credit losses charged to cxpense. Credit losses are de-
ducted from the allowance, and subsequent recoveries are added
The level of net credit Josses for the year is a significant factor in
determining the appropriate level for the provision for possible
credlit losses. Based on management's judgment as to the appro-
priate level of the allowance for possibie credit losses, the amount
actually provided may be greater or less than the net ciedit losses
for the year The determinatian of the amount by which the pro-
vision should exceed or be less than net credit losses is based on
t's current evaluation of the anticipated impact of
domestic and international economic conditions, changes in the
character and size of the portfolios and non-funds related finan-
clal products, including commitments, guarantees, Swaps,
options, futures and forward agreements, past and sxpected
future luss experience, and other pertinent indicators. This evaiu-
ation inchdes an assessment of the ability of borrowers with
foreign currency obligations to abtain the foreign exchange
necessary for orderly debt servicing.

STAFF BENEFITS AND EARNINGS (LOSS)
PER SHARE
Staff benefits expense includes prior and current service costs of
retirement plans, which are accrued on a current basis, contri-
butions under the Savings Incentive Plan, awards under the Exec-
utive Incentive Compensation Plari, and costs of other staff
benefits. No chaiges are reflected in earnings due to the granting
or exercise of options under the stock option plans or the sub-
scription for or purchase of stock under the stock purchase plans.
Common equivalent shares are included in the calculation of
earnings per share to the extent that they are not antidilutive.
Comman equivalent shares represent shares issuable under the
executive incentive compensation plan and the dilutive effect of
optinns and subscriptions to purchase shares under the stock
option and stock purchase plans. Options and subscriptions may
be for either market value or book value stock. Market value
stock is Citicorp common stock that is not restricted by Citicorp as
to resale but can be soid by the staff member in the market. Book
value stock is Citicorp common stock that is issued at a price
equal to book value per share and can be resold only to witicorp

at the per-share book value at the time of sale but which has
the same voting, dividend, and liquidation nghts as market value
stock. Effective December 31, 1987 no further optionss are
granted, subscriptions entered into, or new investriient elections
permitted for the purchase of book value stock.

For outstanding options and subscriptions involving oniy mar-
ket value shares, common equivalent shares are computed using
the treasury stock method.

Under the stack option and stock purchase plans, options have
also been granted in \andem, and subscription agreei nents have
also been entered into that give the staff member the alternative
to purchase either market value or book value shares up 1o the end
of the option or subscription penod at exercise or purchase prices
fixed at the date of grant or subscription.

If circumstances e such that purchase of market value shares
clearly represents the economically preferable alternative to the
staff membe;, the earninas-per-shaie calculation includes com-
mon equivalent shares representing the dilutive effect, computed
by the treasury stock method, of the market value shares under
option ar subscription. If circumstances indicate that purchase of
book value shares is the staff member’s preferable alternative, the
book value shares under aption or subscription enter into the
earnings-per-share calcuiation according to the two-Class method.
This method recognizes the fact that there are effectively two
classes of stock participating in earnings: one, outstanding shares
of stock which share in all earnings, and another book value
shares under option or subscription which share only in undis-
tributed earnings.

For the year ended December 31, 1987 common equivalent
shares are not included in the calculation of l0ss per share since
they are antidilutive.

Aher issuance, book value shares are included in the weighted
average number of shares of common stock outstanding used to
calculate earmings (l0ss) per share,

Upon issuance of shares under the savings incentive, Stock
option, and stock purchase plans, proceeds received in excess of
par value are credited to surplus. Upon issuance of treasury shares
under the executive incentive compensation plan, the excess of
the amount of the awards over the average cost of treasury shares
is creqited to surplus.

INCOME TAXES
Provision for deferred taxes is made for iterns of revenue and
expense reported in the financial statements in different years
than for tax purposes, including an appropriate provision for taxes
on undistributed income of subsidianes and affiliates.

Investment tax credits on leased equipment are recognized over
a period of time related to the recovery of the lease investment
which gives rise to such credits.



NWUM‘N‘”M e P SR BN P T S e L 2 AR Nitpe SALRE VALLE way WUE e
us TreasuryandFeoeraMgency 8 3,198 ¢ B.228 $ 3405 § 3400
State and Municipal | : 8,630 1.63¢ 1,776 1,762
Other . . bt . 9,566 90,B9@ 10036 10302
e L N R T PN T R R e R $96,600 $9B,328 515217 §15464
R mwmmmuosmmmw“, . Covas CONNES 192 Milion.
During 1989, cash proceeds from sales and maturities of invest-
ment securities totaled $20.1 billion. Of this amount, $11.2 billion
related to matwrities and $8.2 billion were related to sales.
NWGMK"&M ______ RO oL Y (R BT W R R ¥ o iR ‘WW___ ”V-:; —;:— '”.‘;
US. Treasury and Federal Agency. . : 8 374 § 284 $ 288
S.ate and Mumctpa! (Substanually all exempt from kderal mcome (ax) 88 134 124
Other. _Bra 86 e
m,_.;._ R TR LS 0T SAT Y X AR ARSI RS AN AR B R TR 89,268 $' 234 " 236
Thesumev toan category represents loans managed by Pl L R AN R
Citicorp’s Global Consumer business. This is generally defined as e = b AR . SR
including loans to individual consumers throughout the worid to
meet their borrowing requirements for housing, autornobiles, Mor tgage and Real ESW?’" ;o § B2,208 §37633
and other personat and family purposes. The consumer category Instaliment, Revoving Credit, and
alse includes inclirect types of consumer finance, such as Other Consumer Loans . 52,698 31932
dealer floor-plan lending, and loans generated through the Lease Financing ; .. 38 505
community banking and private bariking activities of the Global ¢ 79,888 $70.070
Consumer business. » v " e
Mortgage and Real Estate”'. $ 99,388 § £333
Instaliment, Revolving Credit. and
Other Consumer Loans 18,858 13,060
Lease Financing R .. 704
et v R U Y & 7,388 $22097
8 9,088 592167
Unearned Income . JRRi e fi.988) (1811)

CONBUMER LOAMS~NGT . .

{1} Rechassified 10 LONROIM (0 CLITent year's presentanon
(2] Loans secured pritnarily by ®al estate

8 97,098 $90356




Cmevcua nd Industrial® 898,482 $1345)
Mortgage and Real Estate” . 12,878 11,16}
Loans to Financial Insttutions . . , 834 608
Lease Financing BY20 2878
o B e M@MW 328098

Cmal ana lndusmal" 819,387 $18.277
Mortgage and Real Estate” . 8,979 2,897
Loans to Financial Institutions . . 8,289 3,569
Governments and Official Institutions &,8%0 5,325
Lease Financing 080 %00
AT SRS ARGy . " b RO L.
S6B,BBY  $59066
Uneamed Income (802) (229
M&@W $58.841

lllmwm<m\wcmmsm S POBON
(2) Inchuges 10@ns NOL CANETWISE separately Categonized
13} Loans securedd primarily by real estate

Citicorp’s cash-basis and renegotiated commercial loans
amounted to $7,242 million, $6,331 million, and $6,046 million at
December 31, 1989, 1988, and 1987, respectively Renegotiated
loans are those commercial ivans ¢n which the rate of interest
has been reduced as a result of the inability of the borrower to
meet the original terms of the loan. Foregone revenue from cash-
basis and renegotiated commercial loans was as follows

SUMLIONS OF DOUARS FORTHE YEAY ICHCVIRIEN,. . . AR, BSRG..Ls
Interest Income that Would Have

Been Accrued at Qriginal

Contractual Rates"' . . ; $1,000 Sel6 §701
Amaount Recognazed as Interest.

o8 8Y» 250
8 692 $(83) 345

(1) Inciuges $270 milion, §146 mullion, and S88 mihon i domestic offices. and $820 mlion, 1670
milion, and $613 milion in overseas offices in 1989 1988 and 1987 respectively

(2 Represents interest colected 0n Cash-DAs I0ANS AN INMEESt ACTUST 3t reduCed rates on rene
gouaen oans: § W1 million, 580 million, and §58 million i1 domestic offices. 5337 mililor
$819 rmeton and $192 million in cverseas offices in 1989, 1998 anc 1967 mespectively

3] Includes approximately $333 milhon of interest relating to the year 1987 on Braaikan

Medium- ang Kng-term outstandings

88,308 45618 §169%

Provts:on 10! FD&suble Creait Losses 88.82% §1.330 54410
Consumer Credit Losses 81,802 §1552" $1.271
Consumer Credit Recoveries _{ave) (304) (247
Net Consurner Credit Losses 89,288 51,248 51,024
Commercial Credit Losses 8 B89 § 604 § 617
Commercial Credit Recoveries _(8@8) (100)  (144)
Net Commercial Creditlosses . § 786 § 504 § 473
Ceher —RNat O SN . o ol g
BALANCEATAND OFVRAR . . 08,789 €4205 54,618

il; Inclucies $198 mithon hom the phase-out ol the mobile horme and certain astormobiie lending
Dusinesses

(2) Pancipally reiates 1o securitized credit Card ransactions Ky which an approphiate portion of the
aAlowance has been trantlened 1O OIher Kabilites for the dutation of the ansactions

(31 Puncipally relates to allowance balances of acquued companies and transiabion of overseas

allowance baances




Depvecmnm and amomzanon of pfemnses and equipment was
$614 million in 1989, $611 million in 1988, and $560 million in 1987,
Generally depreciation and amortization arc computed on a
straight-kine basis over the estimated useful life of the asset or the
lease term,

In Decembei 1987, Citicorp sold a condominium inte;est in its
headquarters complex in Manhattan. The sale resulted in a gain
of $469 million ($283 million after-tax), which was recorded in

Othef assets mclude goodwill, which represents the excess of
purchase price over the estimated fair vaiue of net assets
acquired, accounted for under the purchase method of account-
ing. At Decembar 31, 1989 and 1988, goodwill amaunted to

§972 million and $1,08] million, respectively Goodwill is being
amaortized, primarity using the straight-line method aver the peri-
ods estimated to be benefited. The remaining period of armortiza-

tion, on a weighted-average basis, approximated 15 years as of
December 31, 1989,

A Amount Outstandmg at \traf End
Average Outstanding During the Year .
Maxarmrn Outsianding at Any Month End

L# SPCL& WW
Amoum Quitstanding at Year End
Average Cutstanding During the Year |
Maximum Ouutandmg at Any Month End
ey Funds Borrowes
Amount OutStandmg atYearénd |
Average Outstanding During the Year
_Maximum Outstanding at Any Month End

$16,901
$96,084
§16,884

$ 2,720
$15,27C
$17.456

$11,733
$13,490
$14,759

8 7,916
8 9,169
$10,482

$11,716
891,728
893,002

v 9346
§ 9694
$10,646

$ 9.058
$ 9.309
$10,374

$13,823
$11.871
$13823

310,899
$10,261
_$12,566

mumqrm AveNage interes! rate was 31 41% adunng 1989, 21.70% dunng 1968, and 13 %% auring 1967 31 10% at year-end 1989 92 Hﬁaarafu\ 1988, and 6.50% at year-end 1987 Repoum rates reflect the

mpact of the 1oCal interest raes DEevaIing in centaim Latn Amerncan countries

{21 Weightec-aversge interest rate was 9 18% dunng 1989, 744% dunng 1988 and 6 88% duning 1187, B 62% st year-end 1989, 9.27% at yeai-end 1988 and 762% at year-eny 1987
(3) Weighted-averaoe interest rate was 19949 dunng 1989, 4.7 1% dunng 1988, and 13 B0% dunng 1987 Year-end yieid information was not readily avatable Reported rates milect the fmpact of the local

TR L s Drevailing in Cenain Latn Amencan counies




g~ Tarem Dabs, Original Maturities of One Year or More"

VARIOUS
PURED-RATE

Dueint9gy . . . . G e ) S § -
LT e e S TR A S 1,781
Dueint99l . . . . . Bl Cidgen i) 2,077
T N R B g 1,326
Dueinig93 . . . . . . Hiek ) 1,990
Due in199¢ . . TR R SR A 708
Duein1995-19%%. . . . . . . TRy 2313
Duein2000-2004 . . . . . . TRE UG 420
Due in 2005 and Thereafter iRl . 591

311,206

DUE iniose . . B s M ke ha R $ — -
Dueini9®o . . . . ‘ § imgnttitiol 1,332 498
Duein19’l . . . LRI (e 516 109
Duein1992 . . . : QU 382 225
Dueini9®3 . . . . . . Tkt LR 269 177
Dueini9®d . . . . . . . . . AL 154 125
Due in 19951999, . WS J 301 679
Duein2000-2004 . . . . . . . A 60 219
Due in 2005 anvi Thoreakter . . . . . . . - |

$3014 5208 $ 8,007 $ 4819
R e R e $14.220 $6,481 £20,70% $20,709

(1} Matutity distnbution (s Dased UPon CONtACiual Mmatunties o:wwmmawnmuunpmbnamwdmmrummmmumuwmwubwm
ssuexd

Citicorp's fixed-tate long-term debt of $14,220 milhon matures guaranteed bv Citicorp, approximately 24% was secured b ' the

over the period to 2017 The ("terest rates on fixed-rate debt issues assets of the ¢ iidiary as of December 31, 1989.
ranged from 4.30% to 21.25% at December 31, 1989 and 2.78% to At Decemue: 31, 1989 and 1988, 5% % outstanding convert-
24.99% at December 31, 1988, representing rates on issues ible subordinated notes due in 2000 were $2.9 million and
denominated in U.S. dollars and various other currencies. The $3.5 million, respectively Noteholders converted $0.6 million of
weighted-average interest rates were 9.48% and 9.19% at convertible notes into 31,339 shares of common stock in 1989
December 31, 1989 and 1988, respectively. and $0.4 million of convertible notes into 20,6' shares of com-
Citicorp’s floating-rate long-term debt of $¢,481 million matures mon stock in 1988. The notes are convertible & the option of
over the period to 2035. The interest rates are determined periodi- the holder into Citicorp commorn stock at a conversion price of
cally by formuias based on certain money market rates of, in cer- $20.50 per share, subject to adjustment in certain evens
tain instances, by minimum interest rates as specified in the Certai 1 of the agreements under which iong-term cebt obli-
agreements governing the respective issues. The interest rates on gations were issued prohibit Citicorp, under certain 2ot ditons,
floating-rate debt issues ranged from 3.00% to 55.68% at Lecem- from paying dividends in shares of Citibank capital stock and
ber 31, 1989 and 3.00% to 26.82% at December 31, 1988, repre- frem creating encumbrances on such shares.
senting rates on issues denominated in US. dollars and various The company has debt denorminated in foreign currencies
other currencies. The weighted-average interest rates were 9.17% primarily in lire, Australian dollars, yen, French francs, pounds
and 9.32% at Decernber 31, 1989 and 1988, respectively sterling, Deutsche marks, and ECUs, equal to approximately

The weighted-average interest rates on subsidiary long-term 17% of total long-term debt.
debt were 10.35% at December 31, 1989 and 11.08% at December

31, 1988. As of December 31, 1989, approximately 33% of subsidi-
ary long-term debt was guaranteed by Citicern. Of the debt not




AW N .—\‘,1 c‘mm
Netes Due 1996

% Suborginated Capital Notes Due 1999

934% Subordinated Capital Notes Due

1999 .
e Subordmated Capnal
Notes with No Stated Maturity

HMW:W Capital Notes Due

mm\g-m Subordiriated Capital
Notes Due 1996 . . .

Fioating-Rate Subordinated Capnal
MNotes Due 1997 . . . ]

O%Wnated Capltal Notes Due

s W

Subordinated Lapital notes of subsidiaries & unconditionally
ided on a subordinated basis by Citicogp.

The interest rates on the floating-rate issues are determined
penodically by formulas based on certain Mongy Market rates, of
N cértain instances, by minimum interest r2kes, as specified in the
agreaments governing the respective issues. Citicorp may defer
paymant of interest on the subordinaied notes with no
stakad maturity if no dividends have been declared on any class
of Citicorp stock in the preceding six moniing. Tihe interest rates on
floming rate issues ranged from 8.64% to 9.29% at Decemnber 31,
1989, andl B.62% to 9 76% at December 31, 1588, The weighted-

interest rates were 8.76% at Decemiber 31, 1999 and
9.20% &t December 31, 1988,

At maturity of the subordinated capital Notas, or in the case of
the subordinated capital notes wath no stated maturity at the
electihan of the holders in each year commenging in 2016, or at
the election of Citicorp in each year commencing in 1991, the
notes will be exchangad for a security of Clticorp that qualifies as
primary capital. This capital will have a market value equai to the
principal amount of the notes, or under cenain circumstances
may be redeemned, in whole or in part. for cash. At the option of
the issuet the exchange may be for cummon Siock, norreceem-
glske preferred stock, or other marketable capital securitas of
Chicorp.

Alternatively the issuer will unconditionally undertake to sell
capital securitiec on behalf of the holders, who elect 10 receive
cash for capital ecurities upon an exchange of the notes, in an
amount sufficie it to pay the pancipal of such notes. Because
the type of secu ities to be issued at maturity will be at the option
of Citicorp or the Citicorp subsidiary that issued the notes, and
because the amu unt of securit es to be issued will depend on
their future mark ¢ values, the amount and type of securities to
be issued at mate 'ty or redemption of the notes cannot be deter-
mined. If common “tock is issued, some dilution of @armings per
share may occut

If Citico: p's consolidat-  retained earnings and surplus
accounts become negative, the subordinated capital notes with
no stated maturity must be exchanged for the marketable capital
securities of Citicorp, as discussed above.

The agreements under which the notes are issued prohibit
Citicorp, under certain conditions, from paying divic =~ds in
shares of Citibank capital stock.

AtDerembcr 3! l9893nd '988 mmommsofmwung
redeemable preferred stock were issued and outstanding, subject
1o redernption at a price of $100 per share through a mandatory
sinkirg fund. In March of 1989, the 400,000 shares of Adjustable
Rate Cumulative Preferred Stock jthe “First Series”) were
exchanged for 400,000 shares of nun-voting redeemable prafer-
red stock designated as Adjustable Rate Cumulative Preferred
Stock, Seventh Series, which shares are subject to the same
redemption requirements as the First Series. The exchange was
effected due to a change in the source of quotations from which
the dividend rate is determined. From 1990 to 2005, §! million
must be retired each yeat and from 2006 to 2013, $3 million must
be retired each year

otal dividends declared on redeemable preferred stock were
$4 million in 1989, 1988 and 1987. Dividends,  hich are cumulative,
are payable semiannually The dividend rate was adjusted on
November 1, 1988 and will be determined every thiee years on
Novernber 1, until 2009 by a formula based on certain money
market rates. The dividend rate established in 2009 will be
applicable until 2013. The weighted-average dividend rates were
$9.09, $10.22, and $10.45 for the years & xled December 31, 1989,
1988 and 1987, respectively Citicorp may be required to repur-
chase the preferred stock at $100 per share if loans are not
extended to the pieferred stockholder under certan
circumstances.




WSRO ATYEMENO eee
Adjustable Rate Preferred Stock

Second Senes, 3,900,000 Shares . . %0

Third Senes, 1,500,000 Shares 20
Price Adjusted Rate Preferred Stock

Fourth Series, 1,000,000 Shares 100
Money Maiket Cumulative Preferred Stock

Series 5A through 5G, 5,750 Shares . .

Series 6A and 6B, 1,500 Shares | 156
Remarketed Preferred Stock

Series 6C through 6E, 2,250 Shares 22%
Graduated Rate Cumulative Fivferred

Stock Series 84 and 8B,

1,250.000 Shares . . : : 8%
9 12% Preferied Stock

Series 9, 5,000,000 Shares Pl 128 -~

Total dividends declared on non-redeeimable preferred stock
were $121 million in 1989, $101 million in 1988 and $88 million
in 1987

Dividends on the Second, Third, and Fourth Series of preferred
stock are cumulative and payable quarterly at rates determined
quarterly by formulas based on interest rates of certain US. Trear
sury obligations. Dividends on the Second ang Third Series of
preferred stock are subject to certain minimum and maximum
1ates as specified in the certificates of designation. The weighted-
average dividend rates on the Second, Third, and Fourth Series
were 6.000%. 70009, and 9.407%, respectively for 1989,

Dividends on Money Market Cumulative Preferred Stock, Series
5A through 5G and Series 6A and 68, and Remarketed Preferred
Stock, Series 6C through 6E, are cumulative. Rates are determined
every 49 days by auction unless Citicorp fails to pay any dividends
or redeem any shares for which it has given notice of redemp-
tion, in which case the dividend rate will be set at 150% of
London Interbank Offered Rate (LIBOR). On Remarketed Preferred
Stack, holders may elect a 49-day dividend period or a 7-day divi-
dend period. The current maximum dividend rate in any auction
15 120% of the 60-day "AA” Composite Commercial Paper Rate
Duiing 1989, the weighied-average dividend rates on Money
Market Cumuilative Preferrect Siock, Series 5A, 5B, 5C. 5D, SE, 5F
and 5G, which have different dividend reset dates, were 7.364%,
74579%, 7238%, 7.305%, 7303%. 7342%, and 7.332%, respectively
The weighted-average dividend rates on Money Market Cumu-
lative Preferred Stock, Series 6A and 6B, were 7.319% and 7.352%,
respectively and on Remarketed Preferred Stock, Series 6C
through 6E were 7.305%.

Dividends on Graduated Rate Cumulative Preferred Stock
Series BA and 8B and 9.12% Preferred Stock are cumulative. The
Graduated Rate Cumulative Preferred Stock, Series 8A, dividends
are payable on a quarterty basis initially at 8.5% per annum

through August 15, 1992 After August 15, 1992, and prior to
August 15, 1995, the dividend will be declared at a rate e¢ual to
the Three Year Treasury Rate plus 1.25% per annum. Every three
years, the amaunt added to the Three Year Treasury Rate increases
by ¥ of 1% t© a maximum of 3% per annum for all dividend per:-
ods ending after August 15, 2004. The Graduated Rate Cumula-
tive Preferred Stock, Series 83 dividends are pavable on a quartedy
basis initially at B.75% per annum through August 15, 1994. After
August 15, 1994, and prior to August 15, 1999, the dividend will be
declared at a rate equal to the Five Year Treasury Rate plus 1.50%
per annum, Every five years, "he amount added to the Five Year
Treasury Rate increases ty 34 ot 19% to a maximum of 3% per
annum for all dividend petiods e ding after August 15, 2004, For
both Series 8A and 8B the dividen 1 rate for any quarterly divi-
dend period ending on or prior to August IS, 2004 cannot be less
than 7% per annum not greater than 14% per annum, and for
quarterly dividend periods 2nding after August 15, 2004 cannot
be less than 8% per annum nor greater than 16% per anrum, The
9.12% Freferred Siock dividends are payable on a quarterly basis
at an annual rate of 9.12%

Citicorp may at its optior;, redeem the Second Series until Feb-
ruary 28, 1993 at $103 per share, and at $100 per share thereafter,
may, at its option, redeem the Third Series until August 31, 1990
at $102.50 per share and at amounts declining thereatter to $100
per share beginning September |, 1992, and may at its option,
redeem the Fourth Series at any time at $100 per share.

Effective Apiil 22, 1987 the Money Market Cumulative Preferred
Stock, Series SA through SG, \vere adjusted for a Five-for-One
stock spiit.

Citicorp may at its option, redeem the Money Market Cumula-
tve Preferred Stock, Series 5A through 5G, for $100,000 per share.
These shares are redeemanble, in whoie but not in part, at
$100,000 per share, plus accrued dividends, in the event that the
dividend rate shouid equal or exceed the 60-day “AA” Composite
Commercial Paper Rate.

Citicorp may at its option, redeem the Money Market Cumula-
tive Preferred Stock, Series 6A and 6B and the Remarketed Pre-
ferred Stock, Series 6C through 6E, in whole or in part, at $100,000
per share, plus accrued dividends on any dividend payment date.

Citicorp may at its option, redeem in whole but not in part the
Graduated Rate Cumulative Preferred Stock, Series 8A and 88, on
any of the dividend repricing dates through August 15, 2004
for $100 per share pius accrued dividends. After August 15, 2004,
Citicorp may redeem in whole or in part the Series 8A and 88
<hares from time to time

Citicorp may, at its option, redeem in whole or in part the
9.12% Preferred Stock, Series 9 on any date after November 15,
1994 for $25 per share plus accrued dividends

All series rank prior to common stack as to dividends and
liquidation and do not have general voting rights.

Authorized preferred stock (Issuable as either redeemable or
non-redeemable) was 50 mitlion shares at December 31, 1989
and 1988. Total shares of non-redeemable preferred stock issued
and outstanding were 12,659,500 and 6,409,500 at December 31,
198% and 1988, respectively At December 31, 1989 and 1988,

400,000 shares of redeemable preferred stock were issued and
outstanding




The outstandang shares at December 31, 1989 and 1998 include
2.6 million and 6.7 million book value shares, respectively issued
in connection with certain staff beneht plans. Under the terms of
the plans, book value shares sold back to Citicorp are settled in
market value shares.

Under Citicorp's Dividend Reinvestment and Commen Stock
Purchase Plan, which became effective on January 11, 1990, s:ock-
holders of record, without payment of brokerage fees, commis-
slons of service charges, may reinvest all or part of their quarterly
dividends in shares of common stack ark make optional cash
purchases of such shares. The shares are sold at a discount of 3%
below current market prices (25 defined in the plan) when pur-
chased through reinvestment of dividends. Optiona! cash pur-
chases of up to $20,000 per month may also be made to
purchase additional cormmon shares at current market prices
{without discount).

At December 31, 1989, shares were reserved for issuance as
follows: on conversion of convertible notes, 0.1 milion shares
under the Savings Incentive Plan, 23.4 million book value shares;
under the 1973 Stock Option Plan, under which options have
beer: granted in tandermn, a maximum of 1.1 million shares if
issued at market value, and a maximum of 1.4 million shares if
issued at book value, under the 1983 Stock Option Plan, under
which options have been granted in tandem, a maximum of
13.1 million shares, if issued at market value, and a8 maximum of
14.8 million chares, if issued at book value, under the 1988 Stock
Purchase Plan, 23.8 million shares, under the restricted stock plan,
0.2 million shares; under the Stock Incentive Plan, 24.3 million
shares, under the Dividend Reinvestment and Common Stock
Purchase Plan, 10.0 million shares, and under the Executive Incen-
tive Compensation Plan, under w ~ch treasury shares have been
reserved in tandem, 8 maximum of 1.3 n.'lon shares, if issued at
market value. and a maximum of 0.9 million s ares, if issued at
book value.

During 1988, Citicorp restated and amended its cer, ficate of
incornoration by increasing its authorized common stoc,
1o 600 miilion shares at Decembet 31, 1988 as compared with
500 million shares at December 31, 1987 Additionalty Citicorp has
authorized, but not issued, 20 million shares of Class B common
stock with a par value of $1.00 and one vote per share

A Two-for-One common stock split in the form of a 100% com-
mon stock dividend was declared on October 5, 1987 to holders
of record on October 30, 1987

5. FEES ARID CORIRRISSIONS
Trust, agency and custodial fees included in fees ana commis-
sions were $477 million in 1989, $450 million i) 1988, and
$514 miltion in 1987

4. STAPFF BENEPITY
Following are descnpuons of certain of Citicorp's principal staff
benefit pians. Certain of these plans permit options or subscrip-
tions to purchase, or elections to invest in, either market value or
book value stock of Citicorp. Subsequent to December 3, 1987,
no further options are granted, subscriotion agreements entered
into, or new investmernt elections ner nitted for the purchase of
boolr value stock
Tnere are 3 number of non-contributory pension plans covering
substantially all domestic staff members. The empioyees of
foreign: operations participate in varous local plans

Under the principal plan, retirement benefits are based on
years of credited service, the highest average compensation 'as
defined), and the primary social security benefit. Citicorp’s fund-
ing strategy has been 10 maintain plan assets sufficient to provice
not only for benefits based on service to date, but also for those
expected (o be eamed in the future.

The following table provides a breakdown of amounts recog-
nized in Citicorp’s consolidated financial statements for the years
ended December 31, 1989, 1988, and 1987

N MGLLIONS osmuw 1987
Service Cost—Benefits Earmned Dunng

the Year . : ; $§ B8 $52 § 50
Interest Cost on Projected Beneﬁt

Obligation . . . &4 55 70
Assurma+1 Return on Ptan Assets {Aclual

return was $257 in 1989, $1111n 1988,

and $4 1n 1987) : TS 8@} (97) (105)
Net Amortization : 19131!&(24]
MET PRNSION BXPENSE/(WeomE). 8§ 7 S (1) § (9)

The assumed long-term raie of return on assets used in
determining net pension expense/(income| was 10.4% in 1989,
10.2% in 1988, and 9.65% in 1987 The transition net asset is
being amortized over a 14-year period

In 1987 Citicorp settled certain pension obligations of the prin-
cipal plan through the purchase of a non-participatory annuity
contract. As a result, a gain of $301 million (5163 million afier-tax)
was recognized as other revepue




The following table presents the principal benefit plan's
funded status at Decernber 31 1989, and 1988

IN MILLENS OF DOULARS AT YRAR FND 9609

Plan Assets at Fair Value, ananly Listed
Stacks, Fixed Income Securities and
Commingled Funds.

Actuarial Present Value of Benefits br

Service Rendered to Date:

Accumyiated Benefits Based on Salaries
to Date, Including Vested Benefits of
$342In1989and $167in1988. . . .

Additional Benefits Based on Estirnated
Future Salary Levels .

Projected Benefit Obligation . ,
Pian Assets in Cxcess of Projected Benefit
Obligation , . . A
Unrecognized Net Actuaual Loss
Unamortized Transitior; Net Asset

mmmmw
CTHIER ASBEVS |

85,282 51013

8 B4y § 3%4

The weighted-average discount rate used in determining the
actuarial present va,ue of the projected benefit obligation was
B.2% in 1989 and 9.3% in 1988. For both years, the assumed rate
ol increase m futun- compensauon levels was 6.5%.

Citico:p cum:mly offers postretirement health care and life insur-

ance benefits to most U S. retired employees. Costs incurred

10 provide these benefits are charged to expense when paid

Postretirement health care and life insurance expense was

$11 million m 1989, 512 million in 1988, and $9 million in 1987
irsemtive Plan

Under the Savmgs incentwe Plan, eligible staff members receive

awards equal to 3% of their covered salary Staff members have

the option of receiving their award in cash or deferring some or

all of it in various investment funds. Citicorp grants an additional

award equal to the amcunt deferred by the employee. Several

investment options are available, including Citicorp market value

shares, which the fund acquires in the open market, and pror o
1988, book value shares issued by Citicorp. The expense associ-
ated with the plan amounted to $87 million in 1989, $69 million
in 1988, and $64 miilion in 1387

Seoch incantive Pisn

During 1988, the shareholders of Citicorp approved a new stock
incentive plan, retroactive to January |, 1988, to replace the 1983
Stock Option Plan (the “1983 Pian”], which expired March 31,
1988. The 1988 Stock Incentive Plan (the “1988 Plan’ . ovides for
the issuance of options to purchase shares of Citicorp common
stock or shares of Class B common stock at grices not less than
50% of the market value at the date of grant, incentive stock
options, stock appreciation rights, restricted stock, or performance
unit awaids, any of which mav be granted singly, in tandem, or in
combination. Pursuant to the plan, 85,000 shares of restricted
stock, with an agaregate market value of approximately

$2.4 million at the date of grant, were awarded in 1989, and
385,000 shares of restricted stock, with ari aggregate market
value of approximately $7.5 million at the date of grant, were
awarded in 1988. These shares were awarded to key executives
contingent upon their coritinued employment over restriction
periods of up 10 nine years. The value of the shares at the date of
grant is amortized to expense over the restriction period. The
expense recognized for the awards amounted to $1.2 million in
1989 and $! million in 1988.

Under the 1988 Pian, the 1983 Plan, and the 1973 Steck Option
Plan (the “1973 Plan”| (as extended and amended) options have
been granted to key staff members for terms up to 10 years to
purchase common Stock at not less than the fair market vaiue of
the shares at the date of grant. Options previously granted under
the 1983 Plan and 1973 Plan (as extended and amended) do not
fully expire until 1997 and 1992, respectively No further options
may be granted under these plans. Based on the terms of the
options granted under the 1988 Plan, the 1983 Plan and the 1973
Plan, {as extended and amended) 50% of the options granted are
exercisable beginning on the first anniversary and 50% begin-
ning on the second anniversary of the date of grant.

In addition, the 1982 Plan and 1973 Plan (as extended and
amended) provided for the granting in tandem of options to pur-
chase market value shares at not less than the market value at the
date of grant or a proportionate riumber of book value shares at
not fess than the book value per share at the date of grant. Such a
proportionate number of book value shares was determined
based on the ratio of market value (o book value per share at the
date of grant.

In the captions “shares under option” and “options granted” in
the accompanying rable, options granted in tandem are included
on the basis that represents the economically preferable alterna-
tive to the staff member.

At December 3!, 1989, eptions to purchase 7,550,915 shares
were exercisable. Al that date, 14,210,838 shares were avoilabile for




the granting of options to purchase market value shares or other
forms of stock-ielated awards. Additional shares may become
avaliable for grant under the 1988 Plan 10 the extent that presently
outstanding options under the 1983 Plan terminate or expire

OFTION PCE
FER SHARE

16,497,265
24,447,358

$ 90833
$ 9827

6,508,525
5,939,325
7,569,633

$26 to $33
$19t0 826
$19 10825
Ogptions Exercused
1989 . . : 4,661,264
1988 LU Uiy TP 1,306,088
1987 . . LS 2,329,799
Options Expirec o Te«mmated
1989 i . 599,826
1988 LR SALE e 967,306
SRR R R B

$ 910530
9t $27
9t $32

9to §32
910831
_$ 9tw033]

e et oot 2 20+

ook Purchase
The 1988 Stock Purchase Plan, which replaced the 1983 Stock Pur-
chase Plan, provides for two types of offerings: fixed price offer-
ings and periodic purchase offerings. On June 30, 1988, a fixed
price offering was made, in which all eligible staff members {two
years employment with Citicorp or its subsidiaries) may enter into
subsciiption agreements to purchase shares at the fair market
value on the date of the agreements. Such shares could pe
purchased frorn time to time prior to March 31, 1990. Prior to
December 31, 1987, eligible staff members entered into agree-
ments, under the 1983 Stock Furchase Plan, (0 purchase shares at
either the book value or the fair market value on the date of the
agreements.

Agreements aggregating $139 million were entered into on
June 30, 1988. Quitstanding subscriptions, which aggregated

$93 million at December 31, 1989, may be used for the purchase
of shares at $24.75 per snare. Under the terms of the June 30,
1988 agreements, 1,221,479 shares were purchased in 1989 and
21,562 shares were purchased in 1988 These agreements expire
on Maich 31, 19%0,

Under the agreements entered into on June 30, 1986 for the
purchase of market value shares at $29.625 per share and ook
value shares at $26.784 per share, 388 market value and 13,568
book value shares were purchased in 1988, and 52,778 market
value and 73,218 book value shares were purchased in 1987
These agreements expamd on March Bl 1988

Undef the Executvve Incennve Conwensauon Plan, awards in
cash, or In market value shares, are rnade to key staff members,
payable at the election of the participants; o for elections made
prior to December 31, 1987, book value shares, in one instaliment
for awards made in 1989 and 1988 and in two instalirents for
awards made in 1987, or on a deferred basis.

The aggregate amount of the awards was approximately
SZS rnhuon in 1989, $24 miilion in 1988, and $12 million in 1987
me Resmcted Stock Plan grants awards of market value shares to
key executives, contingent upon their continued employment,
over a ‘estriction period not to exceed ten years. The value of
shares at the date of grant is amortized to expense over the
restriction period. No shares were awarded in 1989 under the
Restricted Stock Plan. A total of 228,000 shares with an aggregate
market value of approximately $4 4 million at the date of grant
were awarded in 1988, and 64,000 shares with an aggregate
market value of approximately $1.7 million at the date of grant
were awarded in 1987 The expense recognized tor the plan
amounted to $0.9 million in 1989, $0.8 million in 1988, and
$1.0 million in 1987.




BOMILIONS OF DOUAR FOK TWE YR wey @ 988 e
Provision for Taxes on

T N ) $1,088 $1,009 5894
Incorme Tax Benefits Related

to Foreign Currency

Transiation Reported in

Stockholders'Equity. . . (&)  (13) (43

$1,031 § 996 $851

Extraordinary itern -

Carryforward Tax Benefits AN, MR Lo ' -
TOTAL INCOME TAXES . $1,081 $ 83 $851

As a result of the net *ss reported by Citicup in 1987, accounting
rules Jimit the extent to which the future tax benefits of certain
recurded transactions can be recognized in the financial state-
ments. Due to these limitations, $301 million of US, faderal tax
benefits generated during 1989 were not recognized in the finan-
cial staternents, and approximately $ 700 miition (at current
statutory rates) of tax benefits generatect in 1987 also remain
unrecognized. Tiie totai of approximatety $1 billion of unrecog-
nized tax benefits are available to reduce US. federal incore
taxes that would otherwise be pravided in Citicorp's financial
staten ents in future years. During 1988, $160 millon of previously
unrecognized US. federal tax benefits generated in 1987 were

recognized as extraordinary income.
Componentsof Total income Taxes
I UONS OF DOLAKS FORTHE VMR ey mes W7
Domestic
Current
US. Federal . . R $§ 104 $128 $ 106
Stateand local . . . . N SRR, MG
$ 175 $ 202 $ 188
Deferred
US Federal. . . . . . $ 45 $ 255 $(122)
State and Local | . : 7____‘“__3.9_'-___ o4 33
$ 65 $ 319 $ (69)
Total Domestic. $ 240 $ 521 $119
{Substantially current) : PEIC . o SORASIL 7o BORGE /
$1.,031 $ 996 $ 851
Extraordinary item —
Wm
mmm_. n.on - $836 $ 851

Although not affecting tatal income taxes, current income tax
payments may differ from the amourits shown as current as a
result of the final determination as to the timing of certain deduc-

tions and credits. Reclassifications have been made betvveen
current and deferred tax expense for 1988 and 1987 to reflect the
tax returns as filed.

Within the total provision, the tax effect of investment securi-
ties transactions amounted to a provision of $62 million in 1989,
$39 million in 1988, and 588 millon in 1987,

As a US. corporation, Citicorp s subject to dornestic taxation
currently on all of its foreign pre-tax eamings If earned by a for-
€ign branch or when earnings are effectively repatriated if earmned
by a foreign subsidiary or affiliate. In addition, certain of Citicorp’s
domestic Income is subject to foreign income tax whare the
payor of such income is domiciled overseas. For purposes of dis-
closure under rnes of the Securities and Exc Commission,
foreigr: pre-tax earnings (loss) approximated $427 million in 1989,
$1,527 million in 1988, and 5(2,013) million in 1987

Deferred taxes result from differences in the timing of the rec-
uanition of revenue and expense for tax and financial accounting

purposes. The following tabie presents the components of
deferred taxes by type of timing difference:

Components of Deferred Taxes
IN MILIONS OF DUUARS FOR THE YEAR 1989 1968 1987
Lease Financing Transactions . $ 99 s118 § &5
Credit Loss Deduction . . (178 32 (1,172
Interest Income . . . o (1. 7) (35)
Domestic Taxes on Overseas

Income, . . . .. |ae8) 61 (43)
Pension Settiement. . 3 - - 149
Mortgage Pass-Through Sales . . 48 28 34
Tax Benefits Not ﬂecogmzed .. 301 - 1,038
o R A T 87 (135)

TOVAL . . § 65 $319 $ (69)

The following table reconciles the U.S. Federal statutory tax rate
to the effective tax rate on income (loss) before taxes and extraor-
dinary item:

Analysis of Effective Tax Rate
FOK THE YEAR 1989 1988 1987
Statutory US. Federal Tax Rate . 24.0% 340% (40.01%
Changes from Statutory Rate
Resulting frorn:
Tax-Exempt Interest Income (2.5) (1.7) (26.1)
Income Subject to Tax at Capital
Gains Rates. . . . — - (160}
State and Local lncome Taxes
Net of US. Federal Income
Tax Benefit . . . ; 39 33 376
Taxes on Income of Overseas
Operations. . . : .8 34 94

Income from 20% 50% Owned
Affiliates Included on an

After-Tax Basis. . . . {1.6) (6) (54)

Tax Benefits Not Recogmzed . 196 - 3324
Other 48 (1) 186
EFFECTIVETAXRATE . = 67.’* 37 3% 3|05 %




6. RARNINGS (LOSS) PER SHARE

- The accompanying table shows t!e calculation of earnings (loss)

. per share on common ard common equivalent shares for

incorne floss) betore extraordinary item and net income (loss)

aher deduction of dividends on redeemable preferred stock and
stock. Common equivalent shares are not included in

e 1987 loss per share calculation because they wouid be antidr-

lutive. For 1989 and 1988, shares issuable under stock option
grants, which give staff mernbers the alemative to purchase
either market value of book value shares, are either included as
common equivalent shares or enter into the earnings per share
calculation according to the two-class method based upon the
economically preferable alternative 1o staff members, as further
described in the Statement of Accaunting Policies.

Calculation of Earnings (Loss) Per Share

. P % @ et e et e

I MAILLKONS EXCEPT Pk 40 AMOUNTS LA ATR B riir e 1988 1987
wmcmlmmmmn
a. Distributed Portion (Dividends) . . . Ao $ S0 § 46] $. L
b Undistributed Portion Before Exuaordmavy e . : v (135) 1,133 {1,653
Income (Loss) Available for Common SxockhouerseeroteExuaocdmary ltem QAN AR W $ 1,594 §(1.274)
¢ Extraordinary hem . . . . KA AR b N G, 100 [ 5 ke
TOTAL. Loy S0 LGk {Eept $ 375 $ 1,754 $(1,274)
Shares
Weighted-Average Common Shares Outstanding —Market Value 316.2 316 2829
Weighted- Common Shares Oumandmg-eook Value . 5.7 65 61
Common Stock Equivalents” 41 23 -
d. Shares Applicable to Dlstributed Pomon i 326.0 3204 289.0
Book Value Shares fssJable Urder Stock Option and the Executive Incentive Compensation Plans 65 8.7 -
e_Shares Applicable o Undistributed Porvon . . . . s 332.5 330.1 289.0
(Loss) Per Share
a+d Distributed Portion. . . : $ 1.57 S 144 $ 131
b+e Undistributed Portion Before Extraordinary ltem {41) 343 (5.72)
mcummm $ 116§ 487 § (441)
c+e Extaordinary tem . . . . SRR AR -
NET INCOME (LOSS) s L gL i $ 1.16 $ 536 $ (441)

1) For purposes of CaICULNG e. NS (053] per share. net income (Joss) avalable or COMMOon StockNoKers is adiusted 1oF the after-Jux dviiend equivalents on sharet ssuable under the emcutive

nCentive compensation plan

12) Commaon stotk equia A rEpIesent Shaves issuabile Lnder the executive NCentive compensation plan and the diutive affevt Of market vaiue Shares issuabie under Yock option and stock purchiase plans

COMPuUIR using (he treasry siork method

Fully “iluted earnings per share, assuming conversion of all
outstanding convertible notes and the maximum dilutive effect
of common stock equivalents, have not been presented because
the effects are not material and, for 1987 would be antidilutive,
The fully diluted earings per share computation would entail

ing the number of shares issuable on conversion of the notes
19.1 million in 1989 and 0.2 million in 1988] and the additional
commaon stock equivalents (0.1 million in both 1989 and 1988) to
the number of shares included in the earnings per share calcula-
tion (resulting in a total of 332.7 million shares in 1989 and
330.4 million shares in 1988) and eliminating the after-tax interest

reiated to the conversion of the notes ($0.1 million in

both 1989 and 1988).



17. GEOGRAPHIC DISTRIBUTION OF REVENUL,
EARNINGS (LOSS). AND ASSETS

Citicorp total reveniue, income (loss) before taxes and
‘exraordinary Pem, net income (l0ss), and average total assets to
operations based on the domicile of the customer. US. posses-
sions are included in thewr iespective geographic areas.

Because of the integration of global activities, it is not practica-
ble to make a precise separation, and various assumptions must
be made in arrivirg) at allocations and adjustments to be used in
presenting this data

The principai allocations and adjustments are: (1) charges for all
fundis employed that are not generated locaily calculated on the
amount and nature of the assets and based on a marginal cost of
funds concept: Citicorp stackhiolders’ equity is treated as gener-
ated and earned based on each area’s percentage of total assets;
(2] allocation of expenses incurred by one area on behalf of
another inciuding administrative costs, based on methods
intended to reflect services provided; (3] allocation of tax
expenises, including allocation to foreign activities of $39 million

of tax benefits related to the $1 billion provision for possible credit
losses recorded in 1989, $160 million of tax benefits recognized as
an extr ttem in 1988 and $259 million of tax benefits
related to the $3 billion provision recorded in 1987; (4) allocation
of the differerice between actual nei credit losses and the provi-
sion for possible credit losses; and (5) allocation of corporate staff
costs (other than thase charged to the core businesses) and other
corporate items.

No portion of Citicorp's credit loss allowance is specifically
allocated or restricted to any individua! loan or group of loans,
amwmm:cg'umm;omwmwm
losses. For the pur calculating the accompanying geo-
grapnic data, the amounts attributable to foreign operations
include year-end adowance amounts of $3,792 million for 1969,
$3,298 million for 1988 and $3,723 million for 1987, and credit

loss provision amounts of §1,202 million for 1989, $140 million for

1988 and §2,336 million for 1987 In addition, Y
$300 miltion of the allowance was transferrer’ © the por-
tion of the allowance to foreign operatic.s in 1987

Geographic Distribution of Revenue, Earnings (Loss), and Aswets
INCOME (LOSS)

O BEFORE TAXES NET WOME O

FEVENE™ AN EXTRACRDINARY (TEM® ; o83 ASSETS

W MILION OF DOULARS (L N ) 1909 1988 967 TWee W 1987 {C 2 2 a7

North America® -8 8,947 § 7946 § 8058 SU,BBIV $ 1471% $2054% 8 GBS § 933 $1.152 $1B8.898 $126.103 $116017

Caribbean, Central and

South America® . . 1,088 1518 710  (487) 624 (2338) (VIR) 553 (2103) 16872 20049 1BB20
Europe, Middle East, {

2ad Afca . oo RAS 2409 2361 {61) 203 {174)  (903) 101 (254) @1,BAB 42464 44566

AsaPacific . . 1927 1145 1224 820 409 170 21 22 26,290 22824 Z3448

TORAL $18,782 513018 $12353 $1,888 $2707 § (288) § @O § 185 .1.182) $221,002 $211440 $202.848

{1} hchucies rat intenest revenie and fees, COMMISSIONS. and other revenue.

mmw'wumemw»m«mmunnunmnmwcwmn,
{3} Inciuties amounts atnibuted (o United States operations (in 1999, 1988, and 1987, respectively] as folkewss: ol revenue, $8.589 milion, $

of securites SOkl Not yet purchased
millon, and §7 914 mitkon: income 1055) before tanes and

extrac. . /ary Rem, §;, 458 malon, §1.411 million, and §1.998 milkon, net income. $914 mithor, $900 milkon, and 51118 Iithon; and avevage toral assets, 133,834 million. $122, 849 miflion, and

$112.462 milhon.

{41 in North Amenca, (ncome (10ss) before taxes andt extraordinry item includes approxixately $204 milion in 1989, 5219 milion in 1998, and § 144 million in 1987 of tax-exempt income. reduring the Federsl

INCOME S PIOVISION RAMouted (0 the Lrited States

(51 Inciudes amounts attrbutedt to Brazv opecadons (in 1969, 1986, ana 1987, respetively) as Dows: total revenue, 5471 mithon, $739 millon, and 521 milkon: income 1108 before taxes and extaodinary
item, $(140} mithon, $559 millon. and §/854) milion. net income (1oss]. ${400] ndiion, $400 milkion. ad ${730) rmilion: 3nd average K RISt denominated in CZados and other currencies, 36,577
uion, 56,745 Mian, ankt $6.444 millon. Patal revenue in 1988 includes $333 milkon of interest relating 1 1987 and net income aiso inchad »s §39 million of canylorward tax benefits. Excluding these o

ftems, net income in Brazit in 1988 would have been 141 miblion
(6] The 1988 resuits inckide an extraordinady tem of 5160 milkon of canmyforwand tax benefits.



5. NON-PUNDS RELATED PINANCIAL PRODUCTS
_ Citicorp offers various financial products to its customers to meet
their needs for liquidity credit enhancement, foreign exchange.
-and interest rate protection. Many of these products were devel-
oped in response to the growing sophistication of the financial
markets and customers’ needs for fiexible ways to manage fund-
ing costs and foreign exchange exposure. In addition, the offering
of these products may serve to reduce rather than increase
Citicorp's Own Exposure to rmovements in interest and foreign

exchange rates.

Ali products offered by Citicorp are subject {0 its normal stnn-
gent credi standards, financial controls, and risk imiting and
monitoring Many of these products do not entail
present or future fundec asset or liability positions, but are
instead in the nature of commitments, guarantees, or executory
contracts.

are discussions of certain significant products, with
indications of gross volumes.

Loan Commitmaents

Citicorp and ts subsidiaries had outstanding unused zommit-
ments to make or purchase loans, to purchase third-party
receivables, to provide note issuance facilities or revoiving
underwriting facilities, or to extend credit in the foirn of lease
financing f $51.8 billion at December 31, 1589 and $48.3 billion
at December 31, 1988. The majority of these commitments are
conti upon customers’ maintaining specific credit stan-
davds. from these amounts are commitmernts to extend
credit in the form of retail credit cards, check credit or related
plans. in aadition, Citicorp and its subsidiaries are obligated
under various recourse provisions related to the sales of loans or
sales of participations in pools of loans. The maximum obligation
under recourse provisions related to the sale of all types of loans,
except sales of participations in pools of credit card receivables

which are described below, was approximately $14.6 billion and
$10.1 vilion at December 31, 1989 and 1988, Of these
amounts, approximately 85% at December 31, 1989 and 92%
at December 31, 1988 related to sales of residential mortgages.
Citicorp also has secondary recourse obligations under serac-
ing agreements with the Government National
Association (GNMA| covering approximately $8.3 billion of
residentiai mortgages at December 31, 1989 and $7.3 billion at
December 31, 1988. Losses under these recouirse abligations have
not been material

Certain Citicorp subsidianies are also obligated under /ecourse
provisions relared (o the sale of participations in pools of credit
Caid receivables of 36.9 billion {$6.1 billion in 1989 and $0.8 billion
in 1988). The maximurn obligation is limited to the amount of
excess servicing fees *hat will be earned over the life of each saies
rransaction. The excess servicing fee represents the gain on sale
and is based upon ihe difference betweer: finarnie charges
received from cardholders less the yie'd paid to investors, transac-
tior; costs, credit losses, and a normal servicing fee, which is
also retained by certain Citicorp subsidiaries as setvicers, As speci-
fied in each sales agreement. the excess servicing fee earned
each month is deposited in an escrow account, up to a pre-
determined maximum amount, and is available to reimburse
investors for credit iosses over the remaining term of each sales
transaction. When the escrow account is at its mexmum
amount, excess serviciryg fees are passed directly to the Citicorp
subsidiary that sold the recervable and are no longer availabie to
absorb future credit losses. The amount available in the escrow
account to absorb credit losses is included in other assets and
was approximately $209 million at December 31, 1989 and
approximately $12 milkion at December 31, 1988. During 1989, the
monthly excess servicing fee earned was net of $206 million of
credit losses, while there were no escrow account losses.

Standby Letters of Cradit 7
ATER | 9o -

EXPRE a PERCENTAGE ARSOUST AMOUNT

WITHIN WATHEN AFTER COUATER- o ouUT

N MILLONS OF DOLLARS AT YEAR END i B DY N R A H‘M“ 5 YEARS »2:‘59 ALZED FOANDNGG STANCING
mﬂm Performance . $ 3,553 $1,653 $1.339 9.57% $ 6,048 § 4865
Clean Payment 2,100 166 80 34.86% 2,546 2.802
Options, Purchased Securities, ESCrow . 234 468 " 482% 718 553
Insurance, Surety . 4,781 597 918 28.96% 6,29 6,762
Backstop State, Comty and Mumcnpal Securities 63 200 1,017 45% 1,200 1,440
All Other Debt Related . . 2106 4607 2138 164% 8,881  B89%!
TOTAL i . 312837 $7691  $5503  1830%  $26,081  $25383

Letters of Credit
Standby letters of credit are used in various transactions 1o
enhance the credit standing of Citibank customers. Standby let-
ters of credit are irrevocable assurarices that Citibank will make
payment in the event that a Citibank customer cannot perforni its
obiigations to third parties.

Citibank issues standby letters of credit on behalf of its cus-
tomers for five primary purposes: to ensure contract performance
and irrevocably assure payment by the customer under supply
service, and maintenance contracts or Construction projects; to

provide a payment mechanism for a customer’s third-party obii-
gations; to act as a substitute for an escrow account; to assure
payment by a foreigr reinsurer to a domestic insurer; and to
assure payment of specified financial obligations of a customer
Fees are recognized ratably over the term of the standby letter
of credit. Losses have not been material



Insurance Activities

AMBAC, 2 wholly-owned subsidiary of Citibank, provicies default
insurance on bonds issued by US. municipaiities. Under munici-
pal bond insurance policies, if a bond issuer detaults on an
inswred issue, the insurer promises to pay the principal and inter-
est in accordance with the original payment schedule. Accelera-
tion of payrment under the insurance ~alicy by the insured is not
permitted.

AMBAC's insurance underwridng procedures include a
fgorous credit review, along with an ongoing risk monitoring
process. AMBAC limits its exposure 1o losses by underwriting
only investment grade municipal bonds, by diversifying its nsk
geographically by type of bond, by single issue imitations, and
by obtaining reinsurance. Fremiums are recognized over the term
of the insurance palicy The amount of unearned premiurn was
$3576 million at December 31, 1989 and $325.7 million at
December 31, 1988 Reserves for losses are provided for when
default by the bond issuer is reasonably anticipated, such losses
have not been material. The principal amount of municipal bonc
insurance in force retained by AMBAC was $31.8 billion at
Lecember 31, 1989 and $27.3 billion at December 31, 1988. The
rmunicipal bonds insured had a weighted-average life of 15.6
years at December 31, 1989 and 16.2 years at December 31, 1988,

Capital Markets Assurance Corporation (CapMAC|, a wholly-
owned indirect subsidiary of Citicorp, insures the timely payment
of principal and interest for issues of corporate bonds, deben-
tures, notes, asset-backed financings, and other taxable obliga-
tons. In addition, CapMAC may underwrite or reinsure financial
guaiantee insurance for Lax-exempt securities.

CapMAC limis its exposure 1o losses by underwriting only
investment gradle obligations, by diversifying its risk geographi-
calty by type of securities, by singie issue limitations, and by
obtaining reinsurance. CapMAC further limits its exposure to
losses by requiring over-collateralization, or a pledge of a standby
ietter of creclit or other thind-party guarantee.

Premiums are recognized over the term of the insurance cover-
age as risk is reduced. The amount of unearned premium was
$17.5 million at December 31, 1989 and $17.7 million at December
31, 1988. Reserves for losses are provicied when default is reasona-
bly anticipated. Losses have not been raaterial. At Decernber 31,
1989 and 1988, CapMAC's principal amount of insurance in force
retained was $2.8 billion and $1.6 billicn, respectively The
weighted-average life of the insured instruments was 9.9 years
at December 31, 1989 and 16 4 years at December 31, 1988.

Interest Rate and Foreign Products
Citicorp offers interest rate and foreign exc futures, forwards,

options, and swaps which enable custome:s to transfer modify

of reduce their interest rate and foreign exchange nsks. Futures
and forward coniracts are commitments to buy or sell at a future
date a financial instrument or currency at a contracted price, and
may be settled in cash or through delivery. Swap contracts are
commitrnents to settle in cash at a future date or dates, based on
differentials between specified financial indices, as applied to a
notional pnncipal amount. Option contracts give the acquirer for a
fee, the right but not the obligation to buy or sell within a limited

time a financial instrunent or currency at a contrace d price
which may also be settled in cash, based on differentials
between specified indices.

In most cases, Citicorp the exposures related to these
products as part of its overali nterest rate and foreign
tradding activities which include boih fundecd (asset and liabitity}
and non-funded positions. For exampile, Citicorp may hold a
security in its trading portfolio and at the same time have futures
contracts to sell that security The losses on ene position may sub-
swnuauyomctgmnsonmeomupwuon.meseproamum
also utiiized by Citiconp 10 reduce exposures utside the trading
portfolios as hedges of interest rate gaps and foreign exchange

The price and credit risks inherent in traditional banking serv-
ices are also present in these specialized financial products, as are
the various Gperating risks that exist in ali financial activities.

Price risk is the exposure created by fuctuations in interest and
foreign exchange rates, and is a function of the type of progiuct,
the volume of the bansaction, the tenor and terms of the agree-
ment, and the volatility of the underlying interest rate or
exchange rate. Prize risk is affectec! by the mix of the
portiolio a7d the extent to which positions have offsetting expo-
sures. The price risk of an interest rate swap, for exampie, will he
reduced by the presence of securities, financial futures, or other
Interest rate swap positions with offsetting exposures. Citicorp
manages its trading activities in these specializec! financial piod-
ucts on @ market value basis that recognizes in earning: the gains
or losses resulting from changes in market interest or exchange
rates. Trading limits and monitaring procedures are used to con-
trol the overall exposure to price risk.

Citicorp utilizes a variety of techniques to measure and man-
age its risk exposure in interest and foreign exchange rates. While
the complexity of Citicorp’s operations necessitates customized
ris* management techniques for the vanous tusinesses it
engages in, the monitoring proceduies generally entail an objec-
tive measurement system, various risk limits at appropriate control
levels, and timely reports to line and senior management in
accordance with prescribed policy These comprehensive tech-
niques enable Citicorp © prudently manage the maximum and
probable impacts of price fisk on its projected earnings based on
historical and current implied interest and foreign exchange rate
volatilities.

Credit risk is the exposure to loss in the event of nonperfor-
mance by the other party 1o a transaction and is a function of the
ability of the counterparty to honor its obligations to Citicorp.



For these specialized financial products, the amounts due from o
due to the counterparty will change as a iesult of movements in
market rates, and the amount subject to credit risk is limited to
this fluctuating amount. Citicorp controls credit risk through credit
, lirnits, and monitoring proacedures, and the recognition

in earnings of urvealized gains On these ransactions is depen-
dent on management’s assessm- nt as (o collectibility Credit
losses related to these interest rate and foreign exchange prod-
ucts have not been maierial

Citicorp has a significant presence ir: the interest rate and for-
eign exchange markets. The aggregate nctional principal
amount of Citicorp's outstanding iInterest rate contracts was
$392.6 billion and $2874 billion, which included interest rate
swaps of $18725 billion and $138.1 biliion al December 31, 1989
and 1988, respectively The aggregate notional principa! amount
of Citicorp’s outstanding foreign exchiange contracts was
$588.4 billion and $434.2 billion at Decernber 31, 1989 and 1988,
respectively Notional principal amounts are ofter: used (O express
the vciume of these transactions, and do not reflect the extent to
which positions may offset one another These amounts do not
represent the rmuch simaller amounts potentially subject to nisk,

Citicorp's exposure related to interest rate and foreign
exchange products can be estimated by calculating the present
value of the cost of replacing at current market rates all outstand-
ing contracts. this estimate does not consider the impact that
fuiire chanaes in interest and foreign exchange rates would have
on such costs. At December 31, 1989, the gross aggregate unreak
ized gains on contracts, based on these current market values,
were $3.1 billion for all interest rate contracts (whi.ch includes
$2.5 billion related to interest rate swaps) and $11.0 biilion for all
foreign exchange contracts.

Cmcorp and us subs‘dnanes are obligated under a number of
nor=cancelable operating leases for premises and equipmeant,
most of which have renewal or purchase options. Minimum
fenta commitments on non-cancelable operating leases, net of
suplease income, are $329 million in 1990, $ 788 million in
1991, $25! million in 1992, $204 milkon in 1993, $177 millior
1994, and $734 miliion thereafter, totaling $1.983 million. &
expense was $532 million in 1989 net of $49 million subie
rental income, $525 million in 1988 net of $36 million subs
rental income, and $372 million in 1987 net of $66 millior
sublease rental income

At December 31, 1989, certain investment securities, tracl g
account assets, and other assets with a carrying value of
$11,683 million were pledged as collateral for borrowing
secure public and trust deposits, and for other purposes

Various legal proceedings are pending against Citicorp and its
subsidiaries. Citicorp management considers that the aggregate

liability if any, resulting from these proceedings will not be
material

In December 1987 the Fmanccal Accountmg Stanaards Board
(FASB) issued Statement of Financial Accounting Standards (SFAS)
No. 96 “Accounting for Income Taxes”. SFAS No. 96 would sig-
nificantly change the method of accounting for income taxes for
financial statement purpases, withoui affecting the actual cash
tax liability Under SFAS No. 96, income taxes would be recognized
for the tax consequences of all events that have been recognized
in the financial statements, calculated based on provisions of
enacted tax laws, Including the tax rates in effect for current or
future years. Deferred tax assets whose realization is dependent
on taxable earnings of future years would not be recognized

In December 1989, the FASB extended the effective date of
SFAS No. 96 to fiscal years beginning aher December 15, 199!, and
announced its intention 1o reconsider certain significant provi-
sions of the standard. Alt ough Citicorp currently estimates that
the impact of adopting SFAS No. 96 would be a cumulative
reduction in stockholders’ equity of approximately $350 million,
the ult:mate effect may be different depending on the nature and
extent of the modifications to SFAS No. 96 that are decided upon
Dy the FASB

Authonzed rapual stock ol Citibank was 40 rrnlnon shares at
Decemier 31, 1989, 1988 and 1987

IN MELLIONS OF DOLLAKS ! 1968 1987
Balance at Begmmng of Year

3&.1&5 57548 i 7%9

Nt e s | 8 223 51583 $(1,069)
Contribution from Parent Company ] 2 1,178
Other Additions, Net Sy L3 15 1

$ 287 51600 § 120

Dividends Declared ¢ 780 § 950 § 500
Foreign Currency Translation gy B8 49 52
Net Amortization of Intangibles

Associated with Acquisition of

Subsicharies and Affiliates (@ 9 {1

8 777 9805 541

BALANCE AT BND OF YEAR 83’,&38 578168 § 7,548

Citibank charges retained earnings with the amount of good-
will associated with investments by Citibank in subsidiaries and
affiliates o the extent required to carry the investrments at a vaiue
not in excess of underlying book value. In accordance with
generally accepted accounting principles, such charges are not
reflected in the Citicorp financial statements, and the related
amounts, net of amaort.zation, aggregating $302 million,
$303 million, and $352 miltion, at December 31, 1989, 1988, and
1987, respectively are included in other assets in the Citicorp con-
solidated balance sheet. Citicorp’s equity investment in Citibank
amounted to $72930 million, $8.471 million, and $ 7,900 miliion at
December 31,1989, 1988, and 1987, respectively




...

Dividends from Subsidiary be nk
Dividends from Subsidiaries Other

Than Banks . . B78 136 508
Interest from Substdtarws ‘ ; 2,888 2305 1964
Other Revenue ST i A 77 78 99

ng 53469 53071

.8 7BO § 950 § S00

Imerest on Omcr Borrowed Money .
Interest and Fees Paid to Subsidiaries ate 274 263
interest on Long-Term Debt and

Subordinated Capital Notes . 9,899 1537 1509
Other Expense ; , 29 15 21

@3902@ S‘ 93! S 2 787

89,808 $1,105 § 9N

Income Befcie Taxes and Equny in
Undistributed Income (Loss) of
Subsidiaries . . .

Income Tax Benefit — Current

Equity in Undistributed Income
{Loss) of Subsidiaries,

Before Extraordinary ltem

8§ BRSO § 538 § 284
: 282 178 320

_{2%0) 982 (1.786)

g @88 514698 5(1,182)

Eqmty in Extraordmary
ftem of Subsidiary . . AR - 160 -

METRICORB(ONS) . . . . . § 698 §1858 $(1.182)

Various legal restrictions iimit the extent to which certain sub-
sidiaries of Citicorp can supply funds to Citicorp or its other
subsidiaries and affiliates. In addition, the approval of the Office
of the Compitroller of the Currency (OCC) is required if total divi-
dends declared by a nationai bank in any calendar vear exceed
the bank's net profits (as defined) for that year combined with its
retained net profits for the preceding two calendar years. Ur der
the formula as it applies to Citicorp’s national bank subsicliaries
{which at December 31, 1989 had combined net assets of approx-
imately $9.5 billion), such bank subsidiaries can deciare dividends
in 1990 without approval of the Comptrolier of the Currency of
approximately $1.1 billion, plus an additional amount equal to
their net profits for 199C ip to the date of any such dividenc! dec-
laration, The OCC is currently considering an amendment to its
definition of net profits. Citicorp does not anticipate that the pro-
posal, if adopted in its current form, will have any material effect
on the ability of its national bank subsidiaries to remit dividends

Deposns with Subsidiary Banks, Pnncspany
Interest-Bearing . .

Investrment Semrmes
(Market value $1.363 in 1989 and
$1,018 in 1988) . ,

Investmenits in and Mvances 1o
Subsiciaries Other Than Banks

Invectments in and Advances to
Citibank, NA and Other
Subsidiary Banks

Other Assets .

. 8 1,092 § 3331

1,996 989
26,809 28134

98,068
686

11,191

. . 889,996 $44,363

Purchased Funds and Other Borrowings .

Advances from Subsidiaries

Other Liabilities . .

wong-Term Debt, Subordinated Lap«tal
Notes, and Redeemable Preferred Stock
(Notes 8, 9, anci 10) .

Stockhoiders’ Equity

. 90,006
. $89,696 $44,383

. 80,889 514,639

&7 880

i.308 1470

17,296 17530

_9.864




Pqusunen’ﬂ to Reconcile Net Income
to Net Cash Provided by Operating
Activities:

Equity in Undistributed [Income) Loss
of Subsidiaries, Before Extraordinary
em . . _

Equity in Extraordinary ltem of
Subsidiaty .

Net Change in Other Liabilities

Other, Net A

Total Adjustments |
mmmmmm

I m” ; ‘

Pun:hases or lmestmem Securities
Sales and Maturities of Investment
Securities .

Payments for lnwsxmems in ana
Advances to Subsidiaries ¢
Sale nir kepayrnent of Investments in

and Advances to Subsidiaries . .

ReerAtias

Proceedts from Purchased Funds and
Other Borrowings .

Repayments of Purchased Funds and
Other Borrowings .

Proceeds from Advances from
Subsidiaries

Repayment of Advances from
Subsidiaries .

Proceeds from lssuance of Long- Term
Debt . .

Repayment of ng-Term Debt

Proceeds from Issuance of Commaon
Stock . .

Proceeds from lssuance of Prefened

Net (Décreasg) in Deposns with

Subsichary Banks
Deposits with Subsidiary Banks at
Beginning of Year

DUPSSITE WITH SUBSIDIARY BARKS

1.\ eiassified 30 CONKIT O CuUrrent year's preser gior

. §640,277
- (448,068)

8,788
(®,288)

2,846
{2,589}

118

268
.. fos?)

§ (a,781%)

(2,282)
8,881

$ 9.029

S [|460)

39
(295,238)
295945

» 5 &

$656422
(655,442)
12,925
(15,470)

2,756
[2.641)

36

is64)
197
(274)
3,605

3,331

1987

. e . $(1,182)
Deduct Equity in

Undistributed Net [Loss)
of Subsidiaries .

Funds Derived from Operabons !
Increase in
Purchased Funds and Other
Borrowings . . :
Long-Term Debt, Subordmated
Capital Notes, and
Redeemable Preferred Stock
Preferred Stock
Advances from Subs:doanes
Commeon Stock
Decrease in
Deposits with Subsidiary Barks

TowAL . . .

w M
Cash Dividends Declared .
Iricrease in
Investment Securities
Investments in and Advances to
Subsidiaries .
Other, Net

_il.786)
. § ols




... CITICORP AND SUBSIDIARIES

“ me —— S— -~ o ———— .- S —— * P v— - - T - ————— 'm
it WSO RROMESTECG. IORvAN - BRSO, . IRNSIER | UGN, | N ALY, . LR
Net Interest Revenue . .8 1B & 9878 8 .046 8 0,830 : 2427 § 1783 § l"03 $ 1,692
Fees, Commissions, and Other

mvenue. .o . o 8080 98P0 9,898 9,860 1334 1320 1407 1352
FORAL RAVENUE ... % B899 ¢ 5,484 ¢ B899 8 BABO 5 376 § 3103 b 3110 § 3044
Provision for ﬁmsnble Credn

Losses .. 8 1,433 8 809 38 msmsqzasmzssz'szaa
Operating Expense . . . . . &P00 2486 2899 2268 @ 2449 2206 218 2,145
TORRL BXPONGE . ; _§ 4983 8 2838 ¢ 2648 § T.60B 5 2873 $ 2508 $ 2502 § 2428
Income [Loss) Before 1axes and

Extraordlinary tem . 8 (6BR)s 699 8§ 67FY § @YF § 888 5 595 5 608 § 616
Income Taxes . . 180 269 296 548 300 201 249 258
mme@&mmm

8 [788) 8 288 § 298 § 829 § S87 § 394 § 35 $ 358
Extmordorwynem—-

Carryforward Tax Benefic' . . - WAL SPPHSORNGY, .. IOVERRIIOnt, . PRI | | RAL R R
BT IRNCORME (OSS). . 8 (768} 8 858 ¢ 508 3§ BEP S 747 § 394 & 359 § 358
Barmbngs ﬂ&wﬂ Ree

Siamra”

Income {Loss) Before

quaofdlnafyltem ‘ 3 anﬂﬁ 3 GW s ﬁ-ﬂﬁ $ 9.8& S 170 $ l $ 103 S '0'

Netincomefloss) . . . . . 8 {282)8 .90 § 9.99 8 9.82 $ 219 5§ 113 § 103 § 10
Bividereig Declared
Redeernable Preferred and

Preferred Stock ) 34 3 87 ¢ 371 § 29 $ 28 § 26 § 53 26
Cornmon Stock ] LS $ 82 ¢ 180 ¢ 180 8§ 188 118 $ e § 1z s 107
Common Stock PerShare. . . § 4080 8 4080 § .4080 § .8P08 5 3700 ¢ 370C ¢ 3700 § 3375
TORMASIITS' . . . . . 88BO.OAB $226.690 $2321,308 $398,687  $211657 $212959 $209.762 $206.890
BT s 25% 4% 86% 29% 27 % 5 2%
low . . . . P pd- S0 20% &8 24% 24 224 18% 18
Close . . o 28% 2 BB% @ Bi% @ 39% X% 2% 2%  19%

{11 See Now iSmme‘mamu» Smmmnn
{21 See Note 16 to the Financal Ratements

(31 Price-panod amounts have been restated 1) ehect the thar.ge in the Rporing of secunties soid. not yet purchased



666 1986 1987

: Peturn on Mrage Total Assets "

Before Extraordinary tem . . . . . . . i T e AR AL L WaB% B0% {.58)%

After Extraordinary tem | ‘ . - : 4 ez L «2B% 88% (.58)%
Return on Common Stockholders’ Equlty"

Before Extraordinary ltern W : s L 8E% 21 4% (19.6)%

After Extraordinary em . . AR A A . Bk 8.5% 236%  (196)%
Return on Total Stockholders’ Equuy“

Before Extraordinary ltem R . ARV & . : ! . &.7% 18.8% {14.7)%

After Extraordinary ftem . VoM : 8.7% 205%  (14.7)%
Average Common Stockholders’ Equuy asa Ferrentage of Nerage Total Assets" BT B.97% 3.52% 321%
Average Total Stockholders’ Equity as a Percentage of Average Total Assets™ .. : .. 8.78% 4.27% 397%
Dividends Per Common Share as a Pcvcentage of Income Per Common Share

Before Extraordinary ltem . : ‘ 4 : .. 1B6H% 29.7% N/M
. Aher Extraorcinary tem . . s : ittt ROBO%  270%  NM

mma-yra\ @0 have beer resiated mwhx the change in the reporting ol secuntiey sold, not yet pu:vmm

R Incrne (loss, dedore extaordinaly It and Net INCome (10s5) a5 & percentage of average (ot atsets

{3) ricome (1085} Defore extraordinary itemm and net meome HOss] keSS (otal oreferred STOCk diviclends &5 & pev.entage of average (ommon BOCkholders equity
) Income (053] Defone exVanioinay item and net Income (. 5| less redemabile prefened sios dividends as a perceniage of average tolal stockhoiderns eguity

This Annual Repont ana Form 10-K incorporate into a single Certain staustical data required by the Securnities and
document the requirements of the accounting profession and Exchange Commission are included on pac<s 26 (0 29, and
the Securities andi Exchange Commission, including & pages 70 to 77.
comprehensm explanatlon of 1989 results,
PART Page Page
e 7 Pusiness . &=18, 10-28, and 77
Keme 2 Progardies. | | o . .98 .
em B Lagel Proeeedings &7 °
®
L]
89, 90, 88, snd 84
" 59
: Aoyt randalConchicnond |, S o e

48-71




TAXABLE EQUNALENT BASIS"
N MBLLIONS OF DOUARS

IRVEREST REVENUE

loass

et of Lnasrnsd
IROSERS

N In Overseas Offices

Total Consumer Loans

Commercial Loans

In Domestic Offices
Cammercial and Industrial™
Mortgage and Real Estate
Loans 10 Financial Institutions™
Lease Financing

In Cverseas Offices™

Total Commercial Loans

Total Loans

In Domésuc OfMecs
In Oveiseas Offices

Total

" In Domestic Offices™

Pnncmany in Ovevsa-as Ofﬂu:s

In Domestic Offices
US. Tre and Federal Agency
State and Municipal
Other
In Overseas Offices
{Principally local government issues)

Total

In Overseas Offices™

Total Interest-Eaming Assets* .
Nor-Interest-Eaming Assets

83 3??

sr.xm
80,9¢8

Negotiable Cemhca(es of Deposit
Other Time Deposits :
In Overseas Offices™

Total 9998,080

Wm

in Dornestic Offices

" In Domestic Offices

' Total interes:- Beannq Liabilities®

g 599

In Overseas Offices 9

Tad

8 &%

Purchased Funds arsi Other Borrowings
Federal Funds Purchased and
Securities Soid Ur.der Agreements
10 Repurchase:
Commercial Paper
Other Purchased Funds
Long-Term Debt, Convertible Notes
and Subordinated Capital Notes
In Overseas Offices

202
696
5,899
6.292

 Towl . T $10,909

- $26,218
Denand Deposits in Domestic Offices

Other Non-interest-Bearing Liabilities
fotai Stockhoiders’ Equs(y

mummnm
STe § .

b Domestic Offices . . . . . . . . .

InOverseas Offices
m

nmz ;
$197,642

1] The Laxatie equnaient ARAIMENt & DUrd 0N (e MaRGIng Lo ates of 399% in 1989 4% 11 1988 and 40% 1 1967

(2} Woars are! rtevest Leaing Geposis in he talse Above nCiUe (AN Dasss 08NS and cash Dass benk PRXCEMENES. mspecively

131 Prioryears’ amourds have DEen reclesSiled 10 CONRNIT 1D CUME Yo' DReengany

] interest revenue anut net mterest revenue i 989 inchude appacmimiaiey §33) mlon of Intesest ety 10 the year 198 on Braptan et T AN ONG- M OUBLANdINgGS Crned on

AV Dass. ExChuding woh nieresL ihe VBB verae @ 1 COMMPICn J0an £ Overseas offces wouks be 20 439, v 1oL Commerciar « M WOl De 16 59, and for It oans woukd
b 200, and 1S88 ne1 et NeTLE 35 J DOTTENLAYS Of VIS A0 INEIeSt BTy assets wouk! be | 87%




1225 § 56475 $ 6905 12,
1345 15,091 2,148 142
125! $ 71,566 $ 9,063
11,78 $ 14,217 $ 1526 1073
9.77 9,895 90, 9.1
11.66 72 1,
10.59 14 135 945
224 34,247 5,535 1616
17.09 § 60423 $ 8170 1
1443 $131,989 $172,223 13.05
6.79 5§ 2514 § 456 6
91.22% A2 269 419
13.55 § 8156 § 725 889
858 $ 322 s 44
10,66 1,355 144 |
820 1,683 114 67
943 7,281 770 1062
$ 1,304 912 § 13510 $ 1,300 962
§ 439 85| s 5107 $ 3% .13
209 39.43% 6484 1452
$ 2538 24.22 $ 11,591 § 1,847 5.
$ 1362 10.01 $ 1532 § 1,261 823
$27,031 14.21 $180572 $22.356 1238
2276
$202.848 ity
$ 1,160 569 $ 19,680 $ 1.?57 537
292 877 1972 86 943
2038 858 20,115 1,677
7.112 1232 59 965 6,189 10.3
$10,602 1007 $101,732 $ 9109 89
$ 285 814 § 3661 § 286 '13}
53 6.35 715 73 9
$ 338 7.80 $ 4376 § 98 : 8.04
$ 12736 $ 1016 798 $ 11,206 § M 7.06
; 9,694 2\ 7.44 9,309 622 6.68
i 8,008 671 838 6.225 560 9.00
i 2089/ 1848 884 20541 1,773 863
& 9491 4.138 43607 9.892 2673 27,02
$ 60825 § 8394 13.80 $ 52173 § 6419 11.23
! $170,390 §$19,334 11.35 $163,281 $15,880 9.73
e 10.050 10.27%
21973 71 446
9.027 SR i A
$21140 ; $20248
$114,105 § 4,628 4.06 $100,966 $ 4,007 397
76,065 3.069 ik SO IR 2469 310
$190.170 $ 7697 4.05 $180.572 $ 6476 359

(51 Rt W B Ta0 B LS IRABENT 7 ¢ OTERN Lt ATmenan countries
B PHoryeans ST a0 Gie have Doen pessaten] 10 et e CRaNGe 0 e fEpOrEG Of weouras Sok) Fet yet pun e
1) 5w depoats Lonsit of Insured Mone; Mareet Rate sccounts, NOW aroounts, ane aiher svngs deposts



INCREASE [DECREASE |
L\A 'D NW] ld DUE TO CHANGE N

lu!l‘(il AVERAGE AVERAGE
BATE j VOUUME Wl CHANGE"

in Domestsc Oﬂres \ $ 428 $ 238 $1,031 § 0418 $ 1,044
In Overseas Offices ‘ e : , UL e 87 ORI PR 14,

SOWML s ot AOSY RS e AR e

u@mﬁ A_‘-v,‘-v(\;;u (7 “ i i) : 3 Gy WA s PR s L
rnDonmsucomccs‘" : : : R TS $ 419 $ 162 $ 220

v

in Overseas Offices™? IgE ‘ g (382 1,026 -_,\_‘.3751A,A,.4,__,-,,3'9!'__,

_Total . VAR RIS I T TR Y T f', fff'_s‘,\él_a;,,__ 52281
Tola‘ R U T e 8 31220 = 82150 8
In Domestic Offices . AL . ; $ 6 $ 174 $ 56 §. 187
In Overseas Offices . TR 1436 1,283 355

LMz slas?  s28 8w TS e

ln Do'nesuc Oﬂiccs Nar S | .
In Overseas Offices

S {28) $ $ 2 |
o MEIMIOREEY - METRIR. .. ISR | GIRARNY

|
o R C JNCERY W IAUISE S BN VG IS RN BENE

lnDornesnc Offices™ . $ 9l S 44 $ 135 $ 4 $ 4 $ 44
In Overseas Offices* - 68 (req) {1ae) o (298) M5 647

RO oo o $B68)  §(738)  S(1006] $(294)  § 988§ oM

Pnncnpally mOverseasomces $ (172) § A3 e e

v

TOUAL INTERESY REVENLE . . . $1.802 it 528 8 "54630 » $ 932 ; 5374; 54675

Geposivs .
In Domestic Offices . b $ 39 $ 60! $ 991 $ 415 $ 158 § 570
in Overseas Offices . . : i .| SRR . VR - SRR 1,159

_Total .. S SR T MG Y T 7 T R Y R Y
lnDomesucOfﬂces 5§ 19 $ &I $ [13) %2 $

. (1)
In Overseas Offices . . . ; A ¢ TR 20 10 (23]

N PR e e s 34 IR $ (1) $ {14)

In Domestic Offices , $ (110} Y a3l $ 421 $ 330 $ 180 $ 510
In Overseas Offices j P Jeutiiines! Ll REIOIRORET 1L, i) L1} ¢ ARORRGR 1o AN T
TRONE N RN . o IR $ 2575 ,,_5 "1 o S L2787 $.1,975

_$1,184 $3,700 $ 4,884 y 394 3.060 $ 3,454

§ 618 S (872) $ (254) § 538 $ 683 $ 1,221

(1) RateAvolume varancs is dlocated Dased on the pecentage @RONSHIP of Changes in volume and Lhanges in rate 1o the Htal “net change '
{2} Prioe-years’ amounts have been reclassfied to conform (o Curment year’s presentation

{31 Interest revenue and net interest revenue for 1988 inciude approximately §333 mithon of interest relating (o the year 1987
(4] Prioeysars” amounts have been restate. ] 1o reflect the change in the reporting of secunties soki, not yet purchased

o Branhian medaam- and long-tenmm outsiandings cammed on a cash basis.




VALUE AND YIELD" BY MATURITY DATE AS OF DECEMBL™ 31 198¢

- —— AW, A < b8 S0 SO o

mee’af Possible CN'G'! Lom B0 R GLR FRRARELINEY WRELRREL Rl ._,1‘.1"93~ 3_‘.‘2051

OGALLOANS, NET . BASSBAB 5144992

P fhva St atote. SMAbueeRSI e s S S SO s e S

LA TREASES AND s TV W‘:
LA,
el Gl T e N o S A
N e L R $ 638 WM 5 S8 761% § 1978
AReributWithinSyears . . . . . . . . . L 514 9.27% 275 /23% 3,304
- ARerSbhutWithini0Years, . . . . . . . L ARl 362 B.66% 338 6.84% 1 654
PR PR e 1569 953% ... 7287 303
oML [RGUN U SETONE MRS £ ' L | S, . o SN LT . N L1 . S, .. -
WNYW"GOIWJIM PN, B ?MM § L% 6. 5064 $ lm
Cartying Value and Yield" as of December 3 1987 . . . . § 3627 967% & 1MW) 7180  f 99
U Computn by drighng 00! Nerest (et OF aMENEaIon Of BRI O SCORU00 OF ROUNL by the Camung vaiut Of Ihe Supociive i < 20, W Uitk
() YIRS IR Iration wak not ieadiily aviatse
131 chackes SCUTIES WALT 1O CINITACTLA M
N MRLIONS OF DOLLAS AT YEAS IND YA, REATOARTARRERRN SRR RN Sy Tl AR
Consumer Loarns
In Domiestic Ohices
and Real Estate™ . = . .  fe : . S BB L3763 5 AEX3 22991 § NS
Revoving Credit anaOxher . . . . . . . . . BRM98 31932 34N N0  274%
Wwaselrancing . . . . . L . N m 80§ 54? 3 243 56
$ 7888 § 70070 §5 63349 5§ 57934  § 49268
In Overseas Offices I e R ) Leaa v SR M 19.512 14,520 10,468
9,088 5 92167 § BRiBA! § 72454 5 59733
Unearmed Income . . . . . . oo _faeem) (181 fu1S6) (3703 (338
Consumer Loans—Net . 0 s L LATe Ry SR S S . 92,098 § W36 5 79705 §“’S' § 55795
Commercial Loans
In Bumestic Offices
Commercial and Industnial® SERE i L. S 1BABB 5 1345)  § 12647 5 15903 § 1328
Morigage and Real Estate” BN 9110 T 12,878 11,16\ L 8471 6,165
Lmnsuoi-'m.mmmtum ek el 454 608 Ll 884 919
P R R S R 3,120 Z87C 1§88 1,289 1,198
et NG IR SR e, $ 29,682 2800 % 22§ 2547 § 21489
In Overseas Offices
Commercial and Industrial” AR L. 99,887 $ IB277 5 21260 % 23101 § 25683
Mortgage and Real Estate” % PR RS R i MM 2897 2441 2330 2,143
Loans to Financial Institutionss . .. . \ ' Ty 4,309 3.569 4110 4375 5,363
Governments and Official Institutions ey ‘ ‘ 4,87C 5325 5,061 4,562 4,865
lease Financing . . . . TR SIS | NG 898 1,260 1214
SRR R e R RN, | T § 30968 § 33771 § 35628 § 393
$ 68,009 L 55066 § 5BA99  § 62175 S 60757
Unebimdincome . . . . . . s L. §e02)  (225) (288 (18 (173
Commercial Loas—Net . ... 86008y s SeBAl § 58210 § 61988 § 60584

o Reclaseled 1 conloem 1o “umren: )unwewm
{21 Loans secured primanly by rea) esiate
{31 InCheses Kars NOL OIS wise Sepaately Categonzed

3 _HMel8) 8 (1698) § (1.235)
§133.297  $129041  $115144
75



-

mwm .. 1986 987 1986 1985
mmmnmu.nmwm M $4618 $1698 $1235 § 917
ADDIMONS
Provision for Possible Credit Losses o SRERY  $1330 $4410 $1825  §1.243
GROSS CREDIT LOSSES
Consume:r
In Domestic Offices . $0.287 $1352 51,075 51080 § o2
In Overseas Offices 248 200 196 122 n”
Commarcial
mmzm
n Cfices “ 15 o - 2
In Overseas OMices = . 18 9 33 33 15
vammmwmmmqhmamm . E54 218 136 37 44
Loans to Financial Institutions {in overseas offices) . . 102 27 29 5 1
Cormmercial and Industiial
In Domestic Offices ; 120 89 107 100 84
In Overseas Offices 226 246 308 300 278
$2,048 $2156 51888 S1661  51.16)
CREDIT NBOOVRmIKS
Consumer
In Domestic Offices $ 199 § 219 5 184 S 14§ N
In Qverseas Offices ” 85 63 49 23
and Real Estate
In Offices . . 2 - - | 2
In Dverseas Offices . ¢ 3 14 3 1
Governments and Offcial institutions unownus om:es) , - | 20 4 E
Loans te Financia: Institutions {In overseas offices) ] 2 6 - -
Commercial and Industrial
In Domesuc Offices . » 30 40 27 26
In Overseas Offices _»n 64 o4 L 29
§ 999 5 404 5 391 5 290 5 1%
NET CREDIY LOASES
In Domestic Offices $1,900 51207 § 962 § 948 4 S%
In Overseas Offices 764 M S W an
Ao o et $1.944 $l752 _ 81497 1371 5 962
OTHER--NET L W ol o BTG o SURRN RO o
mmmmmuuwﬂu $4,729  §4.205 54.618 $1.696 $1.235
Ratio of Consumei Net Credit Losses to Average Consumer Loans. . 1.5% 1.50 143 157 1,22
Ratio of Commercial Net Credit Losses to Average Commercial Loans 1.19 84 78 65 63

11) Consumer cracht losees promarily relate © NSLaliment and revohang (A nans

R)MwmmmnmukomMnummsmmmmmwwmmmtw-wmwmmn
1) Principatly relates 10 Secunitaed OO Ca Lansactons B Wik h &7 Sprop!ate DOrLON Of the Aowance Nas Deen FansReed (0 Gther kabikties Ky the duation Of the Tansacions
M) Princpatly relaes © alowance Daances of A0guUIEd LOMPANnes 3N HanUation Of O “5eds Aliiwance Dalances



LOAN MATURITIES AND SENSITIVITY TO CHANGES IN INTEREST RATES

Manurities of the Gross Commercial Loan Portfolo as of December 31, 1989

o OvER L
Withan WATHIN
RARVEN O DO 5 A S an
In Domestic O'fices
and Industrial Loans' . $ 5314 $ 5738
and Real Estate = . 4718 6 584 12,878
R v 12
inancing . . . . 1916 8.1
TR 1 17 Tt W A g TR 19213 7,549 _&5
oL L g 41 21921
ammamwmm\umcmwmmms
Loans at Predetermined Interest Rates § 4608 § 2251
mamawmmnm 4 R | T .
m— o ;w
nammmmwmm
TIME DEPOSITS IN DOMESTIC OPPICES AS OF DECEMBER 31, 1989 ‘
15300, 000 OF MW TR AT IR TIME
N AL O DO A PR AL PRSI R A o o
Under 3 Months $3,050 $3.174
3106 Months 1,163 o
6 to 12 Months . ki i . 675 416
Qﬂ.‘lm-- WCLIREL 1) TN REVLTAN ) Xl . 3334 ’,"Q
______ ey 1988 1987
- - -
AVBRAGBE AVERAGE AT
AVARABY WTERES T AR RN INTEREST AVERAGHE INTEREST
O e i st bt i S R, ... S .. Mot M AN Wit
Banks™ I Y G i $12,269 15.7 §13,903 1297 $17.222 15.06
Other Demaw Depasm \i i : . 14,748 6 7¢ 13,723 5.06 13,549 4.38
Ov'mfmmhmqsoeposns“ APPSR | ¢ . I ) ) 36,741 1256 33283 9.02
WORAL . oo 368,008 1230 SeA367 1106 S6A054 966

m»ﬁnmmmmmy
21 Prienadnily COnMts of 'ine COmfcates of daposit ad CINer lme Aepast. 1N aendmnanons of §100.000 o mese

EFPFRCTS OF INFLATION
The impact of inflation on Citicorp and other inancial institutions
is significantiy differenst from that on industries that require a high
lon of investment in fixed assets. The assets and labiiities
of & financial Institution are primarnly monetary in nature. Dunng
i inflation, monetary assets lose value in terrms of pur-
power and monetary liabilities have corresponding pur-
| power gains. The financial statements and other data
appeanng In this annual report, and in particular the discussion
of price rsk management on page 37 iltustrate how Citicorp
operates in an environrnent of changing interest rates and infla-
tionary trends.

”



Certified Public Accountants
The Board of Directors
Citicorp:
We consent 1o INCorporation b e of oyt report dated

Janwary 16, 1990, relating to o Jlidated ba@ance sheets of
Citicorp and subsidiaries as of Decermiber 31, 1989 pnd 1988, the
telated consolidated statements of operations anG changes in
stockholders’ equity for each of the years in the three-year penod
ended December 31, 1989, the related consolidated statements of
cash flows for each of the years in the two-vear period ended
December 31, 1989, the related conisnlidatea statement of

in financial position for the year ended December 31,
1987 and the related consolidated balance skeets of Citibank,
NA and subsiciaries as of December 31, 1989 anci 1988, which
1eport appears on page 44 of the 1989 Citicotp Annual Report
and Form 10-K, in the fol istration Statemen:s. of
Citicorp, Nos. 2-77058, 2-47648, 2-586™8, 258679, 2-47647,
282298, 33-5566 33-21332 and 33-213 1 on Form $-8, and,
33-3104, 33-11927 35-20692, 3315896, 3 118754, 33-26018,
33-784, 33-32207 33-30791, 33-29015, ¢ 1 33-3323€ on Form §-3;
and of Cincorp Mortgage Securities, Inc . Citibank, NA, and
other affiliates, Nos. 33-6979, 35-316!1, . 34358, 33-8718,
3316870, 33-25068, 33-28615 and 33-; 1448 On Form S-1t

[TNE Leal Hwrwck

New York, New York
March 5, 1990

FROPERTIES
The principal offices of Citicorp and Citibank, NA. [“Citibank”) are
located at 399 Park Avenue, Newvy York, New York, a 39-story build-
ing of which two thirds is owned by Citibank. Citibank also
owns one third of Citicorp Centex a 59-story building located at
153 East 53rd Street across Lexington Avenue from 399 Park
Avenue. Citicorp occupies all of the space it owns in both build-
ings Citicorp at Court Square, the 50-story addition to the New
York headquarters complex located in Long Island City. is essen-
tially complete and fully occupied by Citicorp users. Citibank also
owns 111 Wall Street in New York, which is totally occupied by
Citicorp. In addition, Citicorp has major domestic real estate hold-
ings in Los Angeles, San Francisco, Chicago. Phoenix, Tampa,
Siouix Falls. South Dakota, Hagerstown, and Tyson, Maryland, and
The Lakes, Nevada

Internationally Citicorp owns major corporate premises in
vanious cities throughout the world including Paris, London,

Dusseidor!, Buenos Aires, Rio de Janeiro, $80 Paulo, Mexico City
mately 45% of the space Citibank occupies woridwide s owned.
mmmammmummwmm

EXMIBITS, FINANCIAL STATEMENT SCHEDULES,
AND REPORTS ON FORM 8-K
Finarvial Statements Filed for
Citicarp and Subsidiaries:

Consolidated Statement of Operations

Consolidated Balance Sheet

Consolidated Staternerit of Changes in

Stockhoiders’

Equity
Consolidated Statement of Cash Flows
Consolidated Staternent of Changes in Financial Position

On October 24, 1989, Citicorp filed a Current Report on Form
8K (item &) dateo Cictaber 17, 1989, which report included a sum-
mary of the consolicated operations of Citicorp for the nine
months erded September 30, 1989. On Jarwary 17, 1990, Citicorp
filed a Current Report on Form 8-K (item 5), datec January 16,
1990. which report included a summary of the consolidated
operations of Citicorp for the year ended December 31, 1989,

Calculation of Ratio of Income to Fixed Charges is filed
herewith.

Citncorp's significant subsidianes (as defined) and their place of

INCOIPOIAtION of organization iNclude.
Citibank, NA United States
Citibank [South Dakotaj, NA United States
Citicorp Banking Corporation Delaware
Citcorp Holdings, Inc. Delaware
Citicorp North America, Inc. Delaware

Other subsidiaries of Citicorp and their place cf incorporation or

organization include:
AMBAC Indemnity Corporation Wisconsin
Citibank (Arizona) Arizona
Citibank Delaware Lelaware
Citibank (Maryland), NA. United States
Citibank [Nevada). NA United States
Citicorp investment Bank Limited United Kingdom
Citicorp Mor , Inc. Delaware
Citicorp Real . Inc. Delaware
Citicorp Savings, FSLA United States
Citicorp Savings of Fioricka, FSLA United States
Citicorp Savings of fiinols, FSLA United States
Chticorp Savings of Washington, D.C.,

FSLA United States
Citicorp Scrimgeour Vickers Limited United Kingdom
Citicorp, Securities Markets, Inc Delaware
Quotron Systems, Inc Delaware

Citicorp's Restated Certificate of Incorporatiun, as amended,
By-Laws, and Instruments Defining the Rights of Securitias Hold-
ers, including indentures and constituent instruments, have been
previously filed with the Commission as exhihits 1o various
Citicorp registration statements.

Stackholders may obtain copies of such documents by writing
Citicorp, Corporate Adminisiration, 399 Park Avenue, New York,
New York 10042
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¢ Securities Exchange Act of 1934, the registrant has duly caused
~ thisreport 10 be signed on its behalf by the undersigned,

' theraunto duly 2uthonzed

CMCORP

March 5, 1990

Pursuant to the requirements of the Securities Exchange Act of
1934, this report has been signed on March 5, 1990 by the
following persons in the capacives indicated

11) Pmary reaponet Aty K frehng SQuizity CADRS W UCIIe AN Capwal plarIng
121 Privvary reaonsitaity 1 Bnalic il CONBOY & COunting & ) eyxnng

John §. Reed (Citicorp's Principal Fecutive Officer) and the

Dtncmotclmuplmm. “outed a power of
attorney appointing Chanes £ Lor ;- eir attorney-in-fact,

empPoWeing him o Sign this rep,  on their behalf.

Richard § Braddock
Michael A Callen
D Wayne Calloway
Colby M Chandlier
Paul J Collins
Kenneth T Ders
John M. Deutch
James D Farley
Lawrence £ Fouraker
Clifton C. Garvin, Jt
John W Haniey
H.J

r.. Peter
Donald V Seibert
Frank A. Shrontz
Mario M. Simonsen
Lawrence M. Small
Roger B Smith
Frankiin A Thomas
Edigar S Woolard, Jt




One of its prncipal flunclions 1k
10 review the 2udit plars and
scope of examination of both the
independent guditors and the cor-
POON'S irternal audit division In
addition, it 15 the responsibility of
this commitiee 10 fcommend 1o
mmmmwm;mz
awap:ms he Board
accepted the recommendation
that KPMG Peat Marwick be
telained for 1990, ang this proposal
will be presented (o the stock:
holders for approval at the annual

™e : of internal and

extenal and external reg-
ulatory agenties are reviewed and
responses 1o their Andings are
rmonitred 10 Insure that appropn:
ate follow-up measures are Laken
These are reviewed with and with-
oult the presénce of manhagerment
and in separate meetings with
KPMG Reat Marwick with no
mrembers of management present
THe commiitive also meets annu
ally with repwesentatives of the
prncipal reguiatory agencies who
personally present the results of
thelr examinations. The results of
these examinations, along wath
our own fir ae reponed
regulatly 1o the full Board

118 aisp the funcrion of this
COMMILIeE 1O Dversee the
accounting poticies used in pre-
panng the finandial stater wnts of
Ciucorp and Citibank

Members John S Reed, Chan-
man Colty M Chandler Lawrence
€ Fouraker Clifton € Garvin, Jt
John W Manley and Frank A
Shioniz

The Committee on Directors
actively solcits recommendations
for prospective directors from the
cunent members and stockhioidern
&n¢l. consistent with the needs of
the cOpOauon and representation
of the vanous services and cus
tomers, recommends the approval
of a candiclate The naminees are
then presented to the full Board
which praposes the siate of direc
tors 1o De submitted 1o the Stock-
holders at the annual meeting

in adaition, the committee &

ang Caphas) (Citlecep)

Members Payl J Colling, Char
man D Waune Calloway Colby M
Chandgier Clifton € Garvin, Jt M)
Haynes, Donaid V Seibert. Mano
M Simorsen, Frankin A Thormnas
and Edga S Woolard, s

This commitiee is respansibile for
reviewing prncipal subsidianes of
Ciicorp including, but not limited
0. Citibank, NA The committee
reviews thie Comporanon’y subsidi-
ary Structure and proc esses for
Managing subsidianes. the prnc-
pal subsidianes’ financiar state-
ments, and (e corporation’s
caphal structure. position and
planning The Chairman of the
committee reports penodicalty 1o
the. Citicorp and Cilibank, NA
Boards of Directors

charged with keeping current and g e (7 -

recommending changes i direc
108 Compensation

KLY

Chairman

R4 4.
Chah.aan

Canabalng Commities
(Cheimai)

Members D Wayne Calloway

Colty M. Chandtier Kenneth T Der

John M Deutch, Lawrence E
Fouraker John W Haniey C. Peter
McColough, Frank A Shrontz

Marno H Simorsen. Roger B Smith

and Edgar S Woolard, Jr

This committee, composed of
those Citicorp ditectors who are
not also directors of Citibank
attends all meetings of the Board
of Directers of Citibank and
remains availatie 1o Ciribank’s
Board as consultanis on an “as
needed” basis

LAY

Chairman

M R aes
(ChateomD erd Coalbanty)
Members Citicoep: Clitton €
Garvin, Jo John W Maniey
Donaid v Seibern and Fraokiin
A Thomas

Ex-ofhcio Members John § Reed,
Rionard § Bradadock, Paul J Colling,

James D Fariey and Lawrence M
Small

Citibank NA  Ary thiee direciors
In atterviance al & reguiar meeting
of the Board of Directors where a
QUOTUM I8 NOL present

This commitiee acts on behalf

of the Boards of Directors should
an urgent matter anse that
requiies a decision before me
Board is next scheduled 10

meel The Executive Comamittee
has nearly all the poveers of the
Boards of Directors, except for
Certain powers expressly reserved
10 the Boards of Directors

ULl

Chairman




Pinanciel institutions
Commitiee
and Cltidank |
Members John § Reed Chair-
man, Richard S Braddock, Michael

A Caliery, Paul 2 Colling, James D
Fariey and Lawrence M Small

This commiitiee, composed of
dectors of Citicorp and Cititenk
WHO ate 8is0 Senior executives of
Citicorp/Citibank. has as its furic
HON the approval within cernain
imits. of the acquisition, tioth
domestically and
of financial services Nstitutions
W'UON ity of the
members constitutes committes
action. Each acqusinon is
repoted 1o the full Board of Direc-
tors of Citicorp at the meeting

immediately foliowing approval by

the committee. and a summary of
all acquisitions approved by the
committee is presented to the fuli
Boards of Directors annually

dd

Porsonnsi Committwe:
DYBTESE

o e g 14 aoeeg
and

Members Clitton C Garvin, k.,
Chairman, Kenneth T Dea

M.J Haynes. Donald V Seibert,

Frank A Strontz, and Frankiin A
Tnomas.

The Personnel Committee reviews
and approves ComMpensation pok-
Icy and othe personniel-related
PIOGrams to maintain an environ-
“nent at Citicorp/Citibank that
ditracts and retains pecpie of high
capatility commitment, and integ-
fity 11 @AGIION, the commitiee
OVEISEEs SUCCESSION planning and
embiayee benefit programs

SR



The Boaraks of Directors of Citicorp and
Cltibank meet on the third Tuesday of
every month 1o administer the affairs of
the ongaiizations. Certain spetific cpera
tions and areas of the corporation and
the barik are regularly monitored by the
Directors’ committees, whose activities
aie described on the preceding pages

! Director of Citicorp
& Direcior of Citibank

ECHARD 8, BRASDOEK
President
Citicorp and Citibank. N.A

WICHATRL A CAMEN -
Sector Execunive
Citicorp and Citibank, NA

B, SRR CRAMMOIRAY
Chairmar: and

Chief Executive Officer
PepsiCo, Ing

OBV £, CHANDLER
Chairman and

Chief Executive Officer
Eastman Kodak Comparny

B S, TOALINS -
Vice Chairman
Citicorp and Citinank, NA

REBGIRIFTE 7. DE0E
Chatrman and

Chief Executive Officer
Chevion Corporation

S0 0. DBUTEN
Provost

Maszachusetts institute
of Technology

2R0538 B. RAEUEY
Vice Chairman
Ciicorp and Citibank. NA

DR, LABRBRNCE 3.
POVNRARSR

Protessor Emeritus
Graduate Schoo! of
Business Adrrimistranion
Harvard ' Jruversity

CUPTCHN €, BARYIR, IR,

Former Chanman
of the Board
Exxon Corporation

JOHIN B, RRNLEY
Director and Formet
Chairman of the Board
Monsanto Company
Bod, DASYRIES

Senigr Counselor
Bechtel Group, Inc

€, PETER MeCOADUBM |
Director and Former
Chairman of the Board
Xerox Corporation

Chicorp and Citibank, NA

CORALD Y. CRIBREGY '«

Director Emeritus and Former Chairmgn
of the Board

J € Penney Company Inc

PRARS A, BHRDMTE

Chairman and

Chief Executive Officer

The Boeing Company

R, RARID M, SRONEAN
Vice Chairman

Brazilian Instir e of Economics
The Getvno Vargas Foundation

LAMYZERICE R, SARAL ¢

Vice Chairman, Chairmarn of the
Executive Committee

Citicorp and Citibank, NA

ROBAR B. DAAITH
Chairman and

Chief Executive Officer
General Mators Corporation

PRARMLIN A, THSORIAS
President
The Ford Foundation

BOVAR B, WOOLAND, IR, '
Chairman and Chief Executive Officer
E | du Port de Nemours & Company

James L Bailey
Robert D Bai
Richard & 8r
Ermst W Brutsche
Michael A Calien
Peiyuan Chia
Paul J Coliins
Colin Crook
Gearge L Davis
James D Farley
David E. Gibson
Paul F Glaser
Lawrence R Glenn:

Dennis 2 Green
Guenther E Greinet
William J Meron, &
Thomas E Jones
Michael B Kelland
Prullip B Lassiter
Gerald M. Lieberman
Charles E. Long
Alan $. MacDonaid
Robert H Martimsen
Victor J Menezes
Sandia W Mevyer
Narcy S Newcomb

John § Reed
William R Rhodes
Ia s Rimerman
Jahr ! Roche
Peter . Schunng
Lawrence M Small
Shendan L Steinberg
Roger W' Trupin
Davici S van Pelt
Alan ) Weber
Lawrence D Weiss
Michael T \Weich



meeting of stockholders
will be held on Tuesday April 171990, at
1100 a.m., in the auditorium of Citicorp
Headquarter: at 399 Park Averiue,

New York, NY

A fnrmal notice of this meeting, together
with a proxy and & proxy statement, has
been included with this annual repont

Stockholders are urged to s.gn and relurn

their proxies promptly 10 assure that the
stock of the corporation will be repre-
sented as fully as possible at the meeting

Citcorp has approximately 55,000 com-
mon stackhoiders of record. About B2%
of the Citicorp shares entitied to vote
were voted in person of by proxy at the
last annual stackholders’ meeting on
Aprii 18, 1989 Additionaily there are 100
equity hnilders of 5%% Convertible
Subordinated Notes Due 2000

Additional copies of this annual report
are available, Write to Citicorp, Corporate
Aftairs Division, 399 Fark Avenue,

New York, NY 10043

Copies of the written transcript and Lape
recordings of the proceedings at Citicorp
stockholders” meetings are avallable (o
Citicorp stockholders at cost from
Citicorp, Corporate Administration,

399 Park Avenue, New York, NY 10043

Supplemental financial data are pub-
lished quarterly and are avadable from
Citicorp, Investor Relations Department,
399 Park Avenue, New York, NY 10043

First Interstate Bank of Califarnia
707 Witshire Boulevard
Los Angetes, CA 90017

The Fint National Bank of Chicago
Corporate Trust Department

One First Natonal Plaza

Chicago. IL 60670

Montreal Trust Comparny
15 King Street West
Toronto, Ontario
Canada M5M 1B4

The Yasuda Trust and Banking
Company Limited

Stock Transter Department
1241, Yaesu, Chuo-ku,

Tokyo, Japan

New Stock Exchangy
Midwest Stock Exchange
Pacific Stock Exchange
London Stock Exchange
Amsterdam Stock Exchange
Tokyo Stock Exchange
Zurich Stock Exchange
Geneva Stock Exchange
Basel Stock Exchange
Toronto Stock Exchange
Dusseldorf Stock Exchange
Frankfurt Stock Exchiange

Citicorp/Citibank
399 Park Avenue
New York, NY 10043
{212) 559-1000

9 . Corpovate Trust Services,
Box 4855, New York, NY 10043

Securities and
Washington, DC 20549
Form 10K

Arinual Report pursuant 1o Section 13
o 15(d) of The Securities Exchange Act
of 1934 for the fiscal year ended
vecember 31, 1989

Commission File Number 1-5738

Commission

Incorporated in thie State of Delaware
IRS Employer igentification Number:
122614988

Address 399 Park Avenue,

New York, NY 10043

Telephone: (212) 559-1000

OF THE ALY,
A list of Citicorp securities registered
pursuant to Section 12(b) of the Securities
Exchange Act of 1934 is available from
Citicorp, Corporate Administration,

399 Park Avenue, New York, iNY 10043

As of December 31, 1989, Citicorp had
324,742,783 shares of c.nmon stock
outstanding.

Citicorp (1) has filed all reports required to
be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during
the preceding 12 months (or for such
shorter penod that the registrant was
required to file such reports), and (2) has
been subject 1o such fling requirements
for the past 90 days

The aggregate market value of Citicorp
common stack held by non-affiliates on
January 31, 1990 was approximately
$7.7 billion

Certain information has been Incorpo-
rated by reference as described herein
irito Part Il of this Annuai Report from
Citicorp's proxy statement relating to its
annual meeting of stockholders to be
held on Aprii 17 1990



W continue 1o build a worldwade organization dedicated 10 Senving Our customers and take pride in the quality of service we deliver

mmmwmmmpmdwsemcecommmnmn\,hdpyouoblamneemdmhmammm
assistance.

For mﬂnmonCmcorp stoch, wmc 1o Cmcovp Investor Relations Depmmem 399 Park Avenue. Newm NY 10043

Cividend Reinvestment [Plan Questions)
Dividerc! Reinvestment (Account Questions)
Lost Stock Certificates

[212) 5598263
(212) 657-7055
[212) 657-5764
(212) 657-7304
(212) 6576761
(2 ! 2) 6S7~S7bl

Fa Al othet snareholder concerm please wme Covpouate Mmurusuauon 399 Pam Avenue New m NY me

For mtrmam on bonds cau

Municipal Bonds (Citibank Trustee) (201) 262-7680
Municipa! Bonds (All Other) (212) 9684200
Corporate Bonds .

(201) 262-7680
rmcorpaonds & intevrsl Checks (2!2] 657 7305

For tnbrrnxm on accounts credn cands. movtgages G m o Other financial senvices and investments contact vnw local branch omce or use
the adaress o phone numiber on the front of your customer staternent of the numbers below

Mongage/Co-op Loan Service . [800) 325-1682
MasterCard/Visa (800} 8430777

Outside of US call collect (605) 3356300
Preferred MasterCard/Visa 1800) 645-9565

Qutside of US call collect: (605) 3356300
MasterCard/Visa for heanng-impaired (TDD) [R00) 325-2865
AAvantage (800) 433-2660
Diners Cluty/Carte Blanche

(800) 525-9135
Colorado or outside of US call collect (303) 790-2433
CHOICE Visa

(800) 6384767
Quitsicle of US call coliect (301) 832-4049
Citicorp Travelers Cnecks

call collect: (B13) 623-1709
Citicorp Money Oraers or Official Checks 1800) 223-7520
Studient Loans

(800) 8286103
Citicorp Brokerage {800 5546725
New York City

(212) 7368170
Cmcorp nurance Servoces (800) 23‘4365

Fa mbrmatmon investment managemcnl. trust, and estate matters, write o Cmcorp Asset Manageme' ., 64 thmgton Avenue,

New \bfk. NY KX)QB o Lan
Fa tm dwectovy assustanc\ call

(212) 715-0141
{212) SS9~!(XX)

# CITCORP AND CITIBANK ARE REGISTERED TRADEMARKS « COVER PHOTOS CLOCKWASE FROM LIPPER RIGHT CITIBANK, PABLC: BARTHOLOMEW DAWSON JONES GAMMA LIAISON
SAVE THE CHILDREN « INSIDE PHOTOS BILL RAY « PRINTED IN THE LIS A + 400M « CD291% » & COPYRIGHT 1990 BY CITICOR?




RO (2)2orD
i3 baliding & globsl Ainancial
s@rviees erganiastion
jedicated to satisfying our
customers. Citlcorpsrs in
90 eountries work tegether
20 consictently dellver
Guaality service 8o custiomers
and eoliengues.

The $ervice Excelience
Awvard honors CRicorpers
Wiho 3erve eur eustomers
best. Award winners

L featured here are aMoORg the
2,900 wiho have earned
Service Exzellence
recognition n 1989, We
applaud these ot g
members of the worldwide

Citleorp team.
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