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Depreciation and Taxes
Depreciation and amortization increased ini 1989 and 1988
primarily due to depreciation of Perry | and Beaver Valley 2
common and transmission lacilities beginning in April 1988
Additionally, these costs increased in 1988 due to the amorti-
zation of Perry 2 costs which began in July 1987

The increases in taxes other than income taxes in 1989
and 1988 were primarily due o increased Pennsylvenia gross
receipts taxes, which vary in direct relationship 1o “evenues. The
increases in income taxes in 1989 and 1988 were primarily due
1o increased taxable income. Income taxes also were affected by
decreases in statutory income tax rates in both 1988 and 1987
The effective income tax rates for 1989, 1988 and 1987 were
37%. 31% and (9%), respectively

Other Income and Deductions and Intevest and Other Charges
Allowance for funds used during construction (AFC) decreased
significantly when construction of Beaver Valley 2 and Perry |
was completed in late 1987, This decrease was parnially offset by
carrying charges applicable to those Units recorded through the
first quarter of 1988 and included in other income. Additionally,
other income decreased in 1989 compared to 1988 due to
recording in the second quarter of 1989 the additional costs of
the option order and cancelled generating units refunds which
resulted from the settlement of the 1987 rate case. These
decreases were offset substantally by increased carrying
charges in 1989 on deferred revenues on the phased-in portion
of the rate increase. Sce Note H. Interest income decreased in
1989 compared to 1988 and increased in 1988 compared o
1987 due to mterest earned in 1988 on the proceeds from the
iale of Beaver Valley 2. Interest and orher charges decreased in
1989 and 1988 due to Duquesne’s purchases of its high-cost first
mortgige bonds and preferred and preference stocks beginning
in October 1987. These purchases allowed the Company to re-
duce interest on long-term debt and dividends on preferred and
preference stock 1o $161 4 million in 1989 from $183.6 million
in 1987,

The adverse effects in 1987 ¢f recording the losses on the can-
celled generating units and on the saie of Beaver Valley 2 are dis-
cussed in Notes E and H

Earmings Pey Shave of <ommon Stock

Earnings per share of comn.on stock were affected by the
decrease in the average number of shares outstanding resulting
from the Company’s repurchases of its common stock begin-
ning in October 1987, which increased earnings per share by
25 for 1989 compared to 1988 and by $.23 for 1988 compared
to 1987

Interest and Dividends

M {lo4a
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Capitel Rescurces and Liguidity
Construction
Construction expenditures during 1989, exclusive of AFC and
nuclear fuel, were $88 million. These expenditures were made to
improve and expand production, transmission and distribution
systems. Construction expenditures decreased significantly with
Duquesne’s completion of its major construction pregram
related to Perry 1 and Beaver Valley 2 when they went into com-
mercial operation in 1987 Further, the Company currently has
no plans for construction of additional generating plants

The Company currently estimates that its construction expen-
ditures, exclusive of AFC and nuclear fuel, will be approximately
$100 million each year for 1990 through 1994, These amounts
d oo contain estimates for new environmental regulations,
such as “acid rain” legislation; however, the Company believes
that under current acid rain proposals there would be no addi-
tional censtruction expenditures required ducing the 1990 to
1694 period

Financing

During 1989 the Company repurchased 2.5 million shares of
common stock for § 45.7 million and Duquesne repurchased
191,000 shares of preferred and preference stock for $18.6 mil-
lion. Duguesne also spent $ 7.5 million to retire high-cost first
mortgage bonds. These transactions reduced interest expense
and dividend costs and increased the Company's financial
flexibility. The Company's recapitalization program financed
primarily by proceeds from the sale of Beaver Valley 2 was
essentially completed in early 1989 The Company is continuing
its efforts to reduce its capital costs by making additional pur-
chases or refundings ol its securities to the extent funds are avail-
able and the capital markets permit. However, future purchases
of securities are not expected to occur at the level experienced
during the 1987-1989 period. As a result, the substantial reduc-
tion in interest expense and preferred and preference stock divi-
dends and the favorable effect on earnings per share described
above under “Results of Operations” is not expected to continue

DOE 15
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Operating Revenues:

Towd Operating Revenues

Operating Expenses:

Total Operating Expenses

Operating Income

Other Income and Deductions:
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Consolidated Balance Sheet

As of December 31, (Thousands of Dollars

Assets
Property, Plant and Eguipment:

Electric ‘-\.:Hfm SETVICS $35129043%

70 980
Property held under capital leases (Note | ’ 303,673

Construction work in progress

Property held for future use (Note H

214982

4102578
(1.036.656)

Total

Less accumulated depreciation and amorti

Property, Plant and Equipment—Net 3,0659022

Other Property and Investments (¢

Current Assets:

Cash and temporiry cast 45 557

Accounts recetvable (Note (
Customers (less allowance tor ur respectively 96,640

(ther 58 403

Materials and supplies (generally at average

Coal 15,088

47,208
6.941

§ 279927

Operating and constructior

Other current assets

Total Current Assets

Deferred Debits:

Extraordinary property loss
Unamortized 10ss on reacquired
Deferred coal costs (Note H

Income taxes on sale ol Beaver Valley 2
Delerred costs ol units not in rate
Phase-in plan deferrals (Note H

Other deferred d

Total Deferred Debits
Total Assets

$3.88] 424

S




Capitalization and Lisbilities
Capitelization

Common stock (au 73,119
1

[ » 027 446
Retained earning 203 B54

Less treasury stock (atcost) (17779816 and |

Total Common Stockholders’ Equity

Non-redeemabli preierr dand ;‘!'.':' rence s

154,073

90,743

1,187,903

308,694

Unamortized debt discount and pren e (6,366)
Total Capitalization

Redeemabie prete rred and prelerence sto
First m rtgage honds

Other long-term detn

2,865,622

Obligations Under Capital Leases (Nowl

Current Liabilities:

Long-term debt and lease obligations due withir

30 852
110,6€
8,535
26,257
47475
23810
12,545
19,170
Rate retunds due within one year 4 442
Total Current Liabilities

Accounts ;m..i"h
Accrued Income ta
Delerred inceme
Accrued interest
Dividends declared
Delerred enc Ty

Sinking tund and

202.755

Other Moncurrent Liabilities:

Investment tax credits unamort 161,038

400,710
39 506

601,254

1C LaXe

Total Other Noncurrvent Liabilities

Commitments v.nnd Conlino.enciu @

lotal Capitalization and Liabilities




Statement of Consolit

Year Ende
Cuh Flows ‘Fﬂrom ODperating Activities:

December housdang nid

Net Cash Provided From Operating Activities
- - — — —— ’ ——— & - — -

Cnh Mfml;ws F'v;m InQuting Activities:

L.onstructior k\.;“" diture

Sale of Beaver Valle

Net Cash Provided From (Used In) Investing Activities
Cash Flows From Financing Activities:

ot 1 [ D

Net Cash Used In Financing Activities




Balance, January 1
Met Income For The Year

Total

ance At End onyeov







65.027 3 50,799

63942 37.475

63.000 34,691

62.143 23,792
779 18,208
265 47.742

Fotal minimum lease

payments 255

Total

IMOUNt represent

(W { anuated an

Property held under

nupl!u" eases--net
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Total included in operating expenses

tnet mnaa

Total included in other income and deductions

Total income tax expense (credit

Total income

Total income taxes deferred—net
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Notes (continued)

Or July 20, 1989 the PUC approved a Comprehensive Settle-
ment Agreement among Duguesne, the Pennsylvania Office of
Consumer Advocate, the City of Pittsburgh and a number of
commercial customers in Pittsburgh which had intervened in
the 1987 Rate Case and other rate proceedings (Joint Petitioners)
Under the terms of the Agreement Duquesne's base rate revenues
were temporarily reduced by $254 million over a 12-month
period which began September 1, 1989 The Agreement also set-
tledd and disposed of all proceedings pending between the Joint
tetitioners before the PUC, the Pennsylvania Commonwealth
Court and the Pennsylvania Supreme Court, including the 1987
Rate Case and proceedings relating to the cancelled CAPCO
units’ amortization and an option order refund

Under the terms of the Agreement, Duquesne will not be per-
mitted to obtain additonal base rate reliel (over and above the
phase-in increases approved in the 1987 Rate Case) until Janu-
ary 1, 1993, uniess any federal, state or local legislative body,
Judicial authority or administrative agency, ircluding the PUC,
(@) orders or enacts changes in any statutes, regulations, regula-
tory policies or interpretations thereof affecting Duguesne's
base rates or (b) imposes new programs or procedures directly
resulting in costs, savings, or changes in rate treatment, revenues
orexpenses, not provided for or at issue in the Agreement.
Moreover, Duquesne can file for and, subject to PUC approval,
obtain addinonal base rate relief effective lanuary 1, 1992 or any
time thereafter if the annual rate of inflation, as measured by the
GNP Implicit Price Deflator, exceeds an annual percentage of 7%
duringany 12-month rolling period prior to the filing. The
Agreement will have no effect on any claim which Duquesne or
any other party may make in any future rate proceeding with re-
spect to certain operating and other costs of Perry 1 and Beaver
Valley 2 which were deferred in the 1987 Rate Case. The parties
have taken the appropriate steps to discontinue the various ap-
peals, thus finalizing the settiement

Deferved Costs of Units Not in Rate Base
On July 16, 1987 the PUC approved Duquesne's petition to defer
for possible recovery in a future rate proceeding, initial operat-
ingand other costs of Perry 1 and Beaver Valley 2. The costs de-
ferred were incurred from November 1987 when the Units were
placed in commercial operation until the March 25, 1988 deci-
sion of the PUC on the 1987 rate case In the 1987 rate case the
PUC deferred ruling on the recoverability of these costs. These
costs, net of income tax and deferred fuel savings related to the
two Units, totaled $48 3 million at December 31, 1989 No cur-
rent return is being earned on the deferred costs

On February 28, 1990 an Administrative Law Judge (AL])
ina proceeding involving another Pennsylvania utility recom-
mencded disallowance of similar costs. The recommendled
decision 1s not binding on the PUC and a final PUC decision
is expected by April 20, 1990

Duquesne connnues to believe that its deferred costs eventu-
ally will be recovered through rates. Should the PUC adopt the
ALJ's recommended decision, the Company would reevaluate
its position

26 DOE

Deferved Coal Costs
Beginning in 1981, the PUC directed Duquesne to defer recovery
of the cost of coal delivered 1o the Bruce Mansfield Plant (Mans-
ficld coal) in excess of generally prevailing market prices for
similar coal, however, amounts deferred may be recovered from
customers during periods that the cost of Mansfield coal is less
than generally prevailing market prices. The unrecovered cost of
Mansfield coal paid by Duquesne was $6 million at December
31, 1989 The Company believes that the deferred coal costs
ultimately will be recovered

The PUC ordered a similar hmit on the recovery of the cost of
all coal delvered 0 Duquesne’s wholly and jointly owned power
stations other than the Mansfield Plant. including coal from
Duquesne's wholly owned Warwick mine. All deferred costs
relared to the system wide coal cost standard have been
recovered as of December 31, 1989

The PUC excluded the Warwick mine from rate base in 1981
In June 1988, as a result of excess coal inventories, Duquesne
temporarily wdled the mine. Duguesne's net investment in the
mine was $+44 8 million at December 31, 1989 Duquesne
believes that its interest in Warwick mine will be recovered

In October 1989 Duquesne filed a petition with the PUC for
revision of the system-wide coal cost standard. If approved, only
coal obtained from the Warwick mine would be subject to a cost
standlard

Property Held for Future Use

The PUC approved Duguesne’s request to remove from service
and place in “cold reserve’” most of the Brunot Island and
Phillips Power Stations. Duquesne’s net investment in the
cold-reserved units was $105 million at December 31, 1989,
Duquesne believes that its investments in the cold-reserved
units, which have been removed from rate base, eventually

will be recovered

Cangelled Generating Units

In 1980 the CAPCO companies cancelled construction of four
nuclear generating units. The Company subsequently collected
from customers $17 million of its $34.3 million investment
under a PUC rate order permitting such recovery. In October
1987 the Pennsylvania Supreme Court found that the Pennsylva-
nia Public Utility Code prohibited the recovery of the cancelled
units’ costs because the units never provided service to the
Company's customers. On January 11, 1989 the United States
Supreme Court upheld the October 1987 decision. The Com-
pany recorded a loss in September 1987 equal to its original
investment in the units of $34 3 million. The refund of the

$17 million previously collected from customers was resolved
as a part of the 1987 rate case settlement agreement discussed
above




{. Commitments and Contingencies

Construction

The Company estimates that it will spead $500 million on con-
struction, exclusive of nuclear fuel and AFC, during the period
1990 through 1994,

Guaraniees

Duquesne, together with the other CAPCO companies, has
guaranteed certain debt and lease obligations in connection
with a coal supply contract for the Eruce Mansfield plant. At
December 31, 1989 Duquesne's share of these guarantees was
$350.6 million. In general, the prices paid for the coal by the
CAPCO companies under the coal supply contract will be suffi-
cient to satisty the debt and lease obligations. Under the coal
supply contract, the minimum future payments to be made by
Duquesne which are related solely to these obligations are

Year Ending December 31, (Thousands of Dollars)
1990 $ 8,563
1991 8,336
1992 7952
1993 7567
1994 7.184
After 1994 30,254

Total $69.856

Duquesne’s total payments for coal purchased under the con-

tract, including amounts related to the debt and lease obligations,

were $30 million, $26 4 million and $2% 8 million in 1989, 1988
and 1987, respectively

Nuclear Insurance

The CAPCO companies maintain a nuclear insurance program
to the maximum extent available. This program currently pro-
vides $1 06 billion of primary and excess property insurance
and $975 million of decontamination liability and excess prop-
erty insurance for the $58 billion total investments in Beaver
Valley 1 and 2. The CAPCO companies have similar property
insurance for the $53 billion total investment in Perry ! [ the
property damage reserves of one of the insurers are inadequate
to cover claims arising from an incident at any nuciear site in the
United States covered by that insurer, Duquesne is obligated o
pay retrospective premiums of up to $4 million per year.

Under the Price-Anderson Amendments to the Atomic Energy
Act, the aggregate imit for public liability claims that could arise
from a single nuclear incident is approximately $7.4 billion, sub-
ject to increases to reflect the effects of inflation and as additional
nuclear reactors are licensed for operation. This potential liabil-
ity would be covered by the maximum amount of Lability insur-

ance available from commercial insurance carriers (currently
£200 million) and an amount provided by an industry
retrospective assessment plan. Under the plan, if any unit in the
United States had an incident with losses in excess of private in-
surance coverage, up to $63 million per incident could be levied
against each hicensed reactor in the country, but not more than
$10 million per year for each reactor. Based on its present in-
terest in three operating reactors, Duquesne’s share of the maxi-
mum potential assessment under the retrospective program
would be approximately $47 million per incident, limited to

$7 5 million per year for each incident. An additional surcharge
of 5% could be levied if the total amount of public claims ex-
ceeded the funds provided under the retrospective program
Duquesne's share of the surcharge would be approximately
$2.3 million, subject to any increases for inflation. Congress
could impose further revenue raising measures on the nuclear
industry if funds prove insufficient to pay claims.

LTV Steel Company

Dugquesne was involved in various regulatory and court
proceedings with LTV Steel Company, Inc. (LTV), which filed for
reorganization under Chapter 11 of the federal bankruptey laws
in 1986. On August 13, 1987 the federal bankruptcy court
approved an agreement between LTV and Duquesne covering
all items except the electric service contract at LTV's Midland
works. Under the agreement, the amount of Duquesne’s claim

in bankruptey for $9.7 million for past service and $35.8 million
under a long-term electric service contract was reduced to a total
of $30 million. This amount was further reduced to $26 million
due to LTV's portion of a refund. The agreement also permitted
Duquesne to offset against the amount of the claim LTV's share
of certain other refunds due from Duquesne. Duquesne also
filed identical claims of $56.9 million against both LTV Corpora-
tion and LTV Steel for guarantees under the electric service con-
tracts at the Midland works. These claims have not yet been
approved by the bankruptey court. Recovery of all or part of the
remaining $26 mullion approved claim and the $569 million
claim, ifapproved, will depend upon the amount of funds ulu-
mately available to pay all of LTV's unsecured creditors

Other

The Company is involved in various other legal proceedings
The Company believes such proceedings in the aggregate will
not have a material adverse effect on its financial position or
results of operations

DOE 27



éonl.!;u;ro n' Sl nrcﬁr— $1 P"--r >V"|.l-ue:

S1OCH

Outstanding—end of year

Preferred and Preference Stock:

g—end of year

Capitel Surplus:

Total capital surplus




Preferred and Preference Stock:

N T I

Pf.furred stock (1)

4 \

Preference stock (2):

Total preferred and preference stock

Total

Total pollution control obligations

Total other long-term debt




Notes (coatinved)

The poliution conrral obligations arise from the sale of bonds
by public authorities ‘o finance the construction of pollution
control facilities at [uguesne’s plants. Duquesne is obligated to
pay the principal of and interest on the bonds. For certain of the
pollution control obligations, there is an annual commitment fee
foran irrevocable letter of credit. The letter of credit is available,
under certain circumstances, for the payment of interest on or
redemption of a portion of the bonds

First Mortgage Bonds (Thousands of Dollars)

Principal Amount
Outstanding
B at December 31 i
Rate  Maturity 1989 1988
4%4%  3-1-89 b2 $ 10,000
13%%  3-1-91 24619 25,119
10%% 12-1-92 74250 75,000
10%%  6-1-95 49,500 50,000
5%% @ 2-1-96 22 800 22800
5% 2-1-97 24,600 24,600
6%%  2-1-98 34,700 34 700
7%  1-1-99 30000 30,000
TH%  7-1-09 I8 047 28,947
8%%  3-1-00 30,000 30,000
T%%  3-1-01 35,000 35.000
4% 12-1:01 26,461 26,461
4%  6-1-02 28470 28470
%% 1-1-03 32670 32,670
TH%  T7-1-03 35,000 35,000
8%%  4-1-04 44100 44,100
Q% 3-1-05 50,000 50,000
0%  6-1-06 50,000 80,000
Bi%  4-1-07 97 400 97 400
10%%  2-1-09 99 000 100,000
16%%  5-1-12 1.022 1,672
114%  2-1-15 Mol 39,000
%% 12-1-15 107,204 110,556
9%% 12-1-16 100,000 100.000
0%  2-1-17 100,000 100,000
Total 1194 355 1211495
Less: Current maturities - 10,252
Current sinking fund
roc.a e ments 13,340 13.340

————— — -

Total first mortgage bonds
s’ ———

$1.181.013 $1,187,903

—

30 Dot

During 1988 and 1989 Duquesne reacquired a total of $2105
million of its first mortgage bonds. The difference between the
purchase prices and the net carrying amounts of the bonds was
$20.2 million and has been included in the balance sheet as
“Unamortized loss on reacquired debt” Duquesne amortizes
and recovers these losses through rates

Sinking fund requirements and maturities for the next five
years of long-term debt outstanding as of December 31, 1989
were as follows

Year Ending Sinking Fund
December 31, Requirements Maturities
1990 $14,208,000 $ 900,00
1901 13,890,000 26,169,000
1992 13,565.000 75.250,000
1993 14,115,000 1,000,000
1994 14,715,000 700,000

The sinking fund requirements relate primarily to the first
mortgage bonds and may be satisfied by the certification of
property additions equal to 166%% of the bonds required to be
redeemed. During 1989, $50 million of the annual sinking fund
requirement was satisfied by cash and $83 million by certifica-
tion of property additions.

Total interest costs incurred during 1989, 1988 and 1987 were
$172 million, $174 1 million and $184 3 million, respectively, of
which $18 million, $41 9 million and $1287 million, mcluding
AFC, were capitalized or deferred. Debt discount or premium
and related expenses are amortized over the lives of the applica-
ble issues.

Duquesne was involved in the issuance of $421.6 million of
collateralized lease bonds, of which $420.2 million remains
outstanding, by an unaffiliated corporation for the purpose of
financing the lessors’ purchases of Beaver Valley 2. Duquesne is
also associated with aletter of credit securing the lessors’ $1163
million equity interest in the Unit and certain tax benefits. 1f cer-
tain specified events occur, the leases could terminate and the
letter of creditand /o the bonds would become direct obliga-
tions of Duquesne
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K. dointly Owned Generating Units

Du.juesne, together with other electric wdlities, has an ownership or leasehold interest in certain jointly owned units. Duguesne is

required to pay its share of the construction and operating costs of the units. The operating expenses of the units are included in the
income statement. Amounts included on the balance sheet at December 31, 1989 as property, plant and equipmen: include the follow-

ing (thousands of dollars)
Dugquesne's Interest ;
Percentage Utility Plant  Accumudated Construction
Unit Interest Megawatts in Service Depreciation  Work in Progress
Fort Martin | 500 276 $ 62687 $ 23,196 $ 995
CAPCO Units:
Eastlake 5 31.2 186 68,994 19,642 1,045
Sammis 7 312 187 72357 22,775 7,620
Bruce Man: field | 203 228 74,085 27,259 412
Bruce Mansfield 2 80 62 20,786 7.064 183
Bruce Mansfield 3 1374 110 72,101 20,532 120
Bruce Mansfield Common and Shared Facilities 65911 25847 129
Beaver Valley | 475 385 303,340 115,114 4913
Beaver Valley 2 13.74 114 13,425 702 685
Beaver Valley Coammon Facilities 201,839 23.734 1,375
Perry | 1374 164 750,399 51 808 2,990
1,712 $1,705933 $337.673 $ 20,467

Total

L. Quarterly Financial Information (Unsudited)

The following is a summary of selected quarterly financial data (thousands of dollars, except per share amounts):

First Second Third Fourth
Quarter Quarter Quarter Quarter

1989
Operating revenues $270.028 273079  $301.055  $276.518
Operating income 66,697 64 816 80,964 58086
Net income (1) 27,732 19756 36,326 29 198
Earnings per share 49 36 66 52
Stock price:

High 1B 20% 23% 23%

Low 1 7% 1 7% 20% 21 %
1988
Operating revenues $216,52] $263,250 $306,279 £277.183
Operating income 37,132 60,378 81,275 64,957
Net income (1) 28,586 19,731 40,424 29825
Earnings per share 41 31 65 49
Stock price:

High 14% 15% 157 18%

Low 1% 14% 14% 15%
s

(1) Quarterly net income prior to the July 7, 1989 restructuring has been restated to reflect the preferved and preference stock dividends of

Duquesne as interest and other charges in computing net income

|
|
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Income Statement ltems:

Bn-ldnce Sheet Items:

Total capitalization

pitalization Ratios:

Total capitalization
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1989 1 O8R 1987 1086 1985 1984
Average Revenue Fo/
Kilowatt-Hours -
All Customers 8.187¢ 7473¢ 7517¢ 8.032¢ 7R3 7 389¢
Sales of Electricity:
Average annual residential kilowat-hour use 6,060 6.168 6,019 5821 5.621 5,768
Electric energy sales hilled
(miiltons of kilowait-hours)
Residential 3119 3,156 3.065 2957 2848 2918
Commercial 5.145 5.055 4.800 4,724 4,537 4,393
Industrial 3221 3,302 2018 2,734 3,522 4,148
Other B4 9} o8 99 101 104
Total sales to customers 11.569 11.604 10.980 10514 11,008 11,563
Sales to other utilities 2,170 2,797 2486 2,136 1,981 1,019
Totai sales 13,739 14,401 13,466 12,650 12,989 12,582
e SIS —— I
Operating Revenues «[howsands of Dollars)
Residential revenues $ 346,142 $ 318552 $209 562 $297,520 $286,260 $280.647
Commercial revenues 403.506 362,012 345,585 347 364 335012 314,129
Industrial revenues 18} 781 171,779 165,550 178,425 225,692 244 970
Other revenues 43,015 31,382 25,289 27,435 25447 25955
Current revenues from customers 074 444 883,725 835,086 850,744 872411 865,701
Delerred customer revenues 96,287 117,544 - - - -
Revenues from other utilities 40 949 61.964 52,018 45,519 46,049 31,439
Total operating revenues $1.120680 $1063.233  $888,004 $896,263 $O18460  $8U7.140
aianilsS S = ==
Energy Supply and Production Data:
Energy supply (millions of kilowatt-hours):
Net generation-system plants 14316 14,976 14,025 13,264 13,590 12,983
Purchased and net inadvertent power 284 257 258 194 184 216
Total energy supply 14,600 15,233 14,283 13458 13,774 13,199
Losses and Company use (861) (832) (817) (808) (785) (617)
Net energy supply 13,739 14,401 13 466 12,650 12,989 12,582
s == —— ——
Generating capability (thousands of kilowatts) 2835 2,836 2,852 2,908 3.148 3,148
Peak load (thousands of kilowatts) 2,381 2372 2,280 2,132 2,127 2,172
Cost of fuel per million BTU 143 867¢ 145 738¢ 150991¢ 165 340¢ 168 450¢ 165 8684
BTU per kilowatt-nour generated 10411 10,304 10,449 10,624 10,633 10,682
Average production cost per kilowatt-hour 2.732¢ 2578¢ 2.328¢ 2.545¢ 2462¢ 2.550¢
P E———l
Number of Customers-End of Year:
Residennial 516 801 513,760 510,823 500,054 507,824 506,883
Commercial 51,950 51,456 50,904 50,346 49927 40 837
Industrial 2023 2017 1 878 1,970 1,981 1,990
Other | B18 1 828 1,831 1,826 1 B17 1,588
Total customers 572,592 569,061 565,536 563,196 561,549 560,298
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