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Las Cimas Apartments
8331 Fredericksburg Road - Apt. 1306
San Antonio, Texas - 78229
July._9, 1981

FREEDOtt OF INFORMATION
'

'

hCf REQUEST

U. S. Nuclear Regulatory
Come'- 0on f( *} j._Washing,;a, DC 20555 -

Attention Freedom of Itformation Act Request Offle r

Gentlemen:

This is a request for documcats which bear on the managerial and
technical assessment of performance of the NRC's document control
system installed by the TERA Corporation for the Office of Adminis-~

~

'; ration of USNRC.

I am requenting documents which describe how the system " fits in"'to*

the NRC working environment. This wot:ld include studies and descrip-
tive memoranda which discuss the frequency of system use, relative
performance of the system pertinent to user needs, plans for future
development, cost / benefit analyses, user surveys, etc.

i . This request for docuraents would include any documents which support,
refute or amplify claims made in Inside NRC, Vol. 3, No. 5, March 1981,

and Vol. 2, No. 24. December 1980. These articles dealt with NRC and
CAO concern with the usefulness of the new document control system.

I will pay any copy, shipping or other charges required to fill this
request.

. Sincerely,
.

L- h. m , ' ,Y' W.
,

Glenn B. Humphress
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