
NRC FORM 591M PART 1 U.S. NUCLEAR REGULATORY COMMISSION 
(07-2012) 

1ocFR2.201 SAFETY INSPECTION REPORT AND COMPLIANCE INSPECTION 

1. LICENSEE/LOCATION INSPECTED: 

Mistras Group, Inc. 
161 Tower Drive, Suite E 
Burr Ridge, IL 60527 

REPORT NUMBER(S) 2019001 

2. NRG/REGIONAL OFFICE 

Region III 
U.S. Nuclear Regulatory Commission 
2443 Warrenville Road, Suite 210 
Lisle, IL 60532-4352 

3. DOCKET NUMBER(S) 4. LICENSE NUMBER(S) 5. DATE(S) OF INSPECTION 

030-35114 12-16559-02 

LICENSEE: 
The inspection was an examination of the activities conducted under your license as they relate to radiation safety and to compliance with the Nuclear 
Regulatory Commission (NRG) rules and regulations and the conditions of your license. The inspection consisted of selective examinations of 
procedures and representative records, interviews with personnel, and observations by the inspector. The inspection findings are as follows: 

Based on the inspection findings, no violations were identified. l~-Ff/2. Previous violation(s) closed. 

[] 3. 

D 4. 

The violations(s), specifically described to you by the inspector as non-cited violations, are not being cited because they were self-identified, 
non-repetitive, and corrective action was or is being taken, and the remaining criteria in the NRG Enforcement Policy, to exercise 
discretion, were satisfied. 

Non-cited violation(s) were discussed involving the following requirement(s): 

During this inspection, certain of your activities, as described below and/or attached, were in violation of NRG requirements and are being 
cited in accordance with NRG Enforcement Policy. This form is a NOTICE OF VIOLATION, which may be subject to posting in accordance 
with 10 CFR 19.11. 
(Violations and Corrective Actions) 

Statement of Corrective Actions 
I hereby state that, within 30 days, the actions described by me to the Inspector will be taken to correct the violations identified. This statement of 
corrective actions is made in accordance with the requirements of 1 O CFR 2.201 (corrective steps already taken, corrective steps which will be taken, 
date when full compliance will be achieved). I understand that no further written response to NRG will be required, unless specifically requested. 
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2. PRIORITY 
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Field Office Inspection 1480 James Parkway, Heath, OH 
------------ ------------

Temporary Job Site Inspection 
-- --------·---- ~---- --~--- -

PROGRAM SCOPE 

(740) 818-8933 

This was an announced escalated enforcement follow-up inspection of a large non-destructive testing company with 
corporate offices in Princeton, NJ, authorized to use radioactive material for industrial radiography at numerous field 
offices and at temporary job sites in NRC jurisdiction. The primary purpose of this inspection was to verify the 
completion and assess the effectiveness of corrective actions taken in response to a SLIII violation of 10 CFR 30.34(c) 
cited fo IR 03035114/2018002(DNMS) for an employee's failure to confine the use of byproduct material to the purpo-ses 
authorized in the license. The inspection also included a review of the scope of licensed activities in NRC jurisdiction 
and oversight of the radiation safety program with the licensee's RSO, who was based in Ohio. 

OBSERVATIONS 

The inspector confirmed that the licensee immediately terminated the employment of the individual who caused the 
violation, and confirmed that the licensee notified all radiographic personnel of the incident via inter-office memo. The 
inspector reviewed the implementation of the licensee's stop-work program, toll-free safety hotline (operated by a third 
party) and web-based incident reporting platform (which included the ability to report incidents anonymously). The 
inspector noted that, since the violation occurred, the licensee had heightened its emphasis on personal responsibility for 
safe work practices and raising concerns, primarily through additional office postings and refresher training. 

The inspector determined that the licensee implemented effective corrective actions to restore compliance and address 
the potential for recurrence of similar issues, and that the violation had not occurred again since being cited. Therefore 
this SLIII violation is closed. 

The licensee was also cited in the same report for failure to notify the NRC that it was conducting radiographic 
operations and/or storing radioactive material at a location not listed on the license for more 180 days in calendar year 
2017, per 10 CFR 34.101 ( c ). The inspector reviewed the licensee's corrective actions, which appeared to be adequate, 
and found that the violation had not occurred again since being cited. Therefore this SUV violation is also closed. 

[ continued on Part 2] 
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While on-site, the inspector also interviewed RSO to discuss the status and oversight of the licensee's radiation safety 
program. At the time of the inspection, the licensee had almost 2,000 employees monitored for occupational exposure 
to radiation, across all jurisdictions. The RSO was assisted in his oversight of licensed activities by two assistant RSOs, 
site-specific or regional RSOs for each authorized location of use, and an administrative staff member who was 
responsible for managing the issuance and collection of personnel dosimetry badges. The licensee currently had 
radiographic exposure devices at all authorized locations except those in Anchorage, AK and Gallipolis Ferry, WV. 

The licensee maintained a system of files on a shared network platform, which included tracking and documentation of 
periodic requirements (inventories, leak tests, training, radiographer audits, etc.) implemented at each authorized 
location of use. The licensee also maintained a monthly scorecard of regulatory performance for each location to 
monitor completion and documentation of periodic requirements. These scorecards were actively reviewed by 
management to track and trend compliance at each location. In addition, the RSO visited each location of use at least 
annually to perform independent audits. 

The inspector reviewed the licensee's measures for source retrievals with the RSO, and reviewed a selection ofrecords, 
including a sample of the above-mentioned scorecards and other tracking mechanisms, physical inventories of licensed 
material, personnel dosimetry reports (maximum 945 millirem in 2019 through the end of October), and examples of 
ALARA notifications, generated automatically by the licensee's dosimetry provider. 

No violations ofNRC requirements were identified as a result of this inspection. 
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