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Route 3, Box 177E
guffalo, Minnesota 55313
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T human errors experienced at Three i11e Island stemed in part from the in-
Cocrect interpretation of reactor coolant systam instrumentation. Operator
training had not previously addreesed the system and operator response to the
set of conditions experienced during the March 23, 1979, transient. As a re-
sult, all Yicensed operators at Babcock and ilcox facilities recefved special
training and a writien examination on the transient. Additionally, these cpera-
tors attended training sessions on the Dabcock and Wilcox simulator to reinforce
the operator response required during similar transient sftuations. A1l traine
ing was completed before operators could resume thefr duties during power opera-
tions. Long-term commitments on operator training and licensing are being
developed by NRC's Operating Licensing Branch,
I appreciate your concerns and assure you that every effort is beinq made to
ensure the continued protection of the health and safety of the public, not
only at Three Mile Island, but also at all nuclear power plants,
Sincerely,
////
ernard J. Snyder, Program Director
/ Three Mile Island Proqram Office
Office of Nuclear Reactor Mequlation
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