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Dear Mr. MacDonald: S——
This refars to your March 14, 1920 letter and its enclosed request

for additional information to satisfy tne applicablz requirements

of Appendix £ to 10 CFR Part 71.

In response to this request, seven copies of Revision No. 9 of

the Pennsylvania COperations' Quality Assurance Policy and Procedures
Manual are provided as enclosures to this latter.

To facilitate your review of this manual, a table refersncing each

of your comments to the applicable paragraphs of the manual is

provided as an attachment to this letter.

If you have any questions regarding this submittal, please contact
either myself or ir. Robert M. Jackman, Managsr of Quality Assurance.

Sincerely,
’/ ".! ,# '
D e il

Michael A, Austin
Manager, Technizal Control

MAA/mhb
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Infornztion Requestad

fpolicable Para, 0A-72-1

10.

f\tonribﬁ Lre n& r’ ,"P‘ "1itle

alement which falls Lhe CA cepartment (Figure
the manasoment level responsibla for

£
QA policies, goals, and objectives.
b
a

Clescribe the qual 1.~;1t1rq requirsaments for the posit
of Manager, Quality Assurance.
Provide a statement that managzment (f.e., above oo
nutside the QA organizat 1on) reguiarly assestas the
status, implementation, and effectivenass of the 04
o~~rr11 to e55ure that the program 1is adequate and
saplies with 10 CFR Part 71, Appendix E cricsria.
Cascriba the machanism for communicating 4o all
responsible orgagizations and individuals tnat guality

nolicies, QA manuals
requirements.,

5, and procadures are ﬂan1a+nr"

Provide 2 matrix of the QA proce
to each criterion of Appendix E to 10 CFP Part 71.

Identify the safety-related structures, systeus, and
compunents controlled by the QA program.

Pirtovide a statement that BaW revisws and documents
agreament with the QA program provisions of his con-
tractors to the extent that he can be assurad that
Appendix E will be implemented.

Qascribe how disputos involving quality, arising from

a difference of opinion between QA/QC perscnnel and
othar department (engineering, procurement, manu-
facturing, etc.) personnel are resolved.

Clarify that the indoctrination and training program
is established such that:

a. Personnel responsible for performing quality-
affecting activities are instructed as to the
purposa, scope, and implementation of the
quality-related manuals, instructions, and
precedures.

b. Personnal performing quality-affecting activities
ar2 trafned and qualified in the prinzigias and
technigues of the activity being performed.
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of each or'vr}zational
1=3).

estahlishing

dures cross-referanced

|
1, 1.2, 1.3,9
1.3.1.1(d)

2.10

Int r"uction. 0A
Item ]

2.9.1,

2.9.2, Appendix 11

4.2.5.3, 7.1

2.2

2.6.2

2.6.:

Ropendix 1

Folicies,




_Information Requested Applicable Para. Q4-72-1

thae c){._;-~{uq mathnd of ""316' ant ]V“V 2_5_3

-'w s

¢c. The scona, and the

-—
.

13.

15.

15.

17.

the incoccrination and t:aining program are docurented.

d. Proficiency of perscnnel performing quality-a fec‘ir* 2.6.4
activities is maintained by retraining, reexemining,
and/or recertifying.
Frovide a statewent that procureinsnt documants *‘nn,.f; the 4.2.5.3, 4.2.5.9

aoplicable 10 CFR

Part 71, Appandix £ requira

rust e complied with and desc r‘b*” in the sy

' .
program,

o
wnts whic

splier's ﬁ}

This QA pragram or portions fnera~f shall ke

reviewsd and C”QFUrTGd with by qualifiad vav'*wral in QA
activities a'fe-tei by the nrc,rsm.

prior to initf

Provide a statoment

docunentation (e

fation ¢f

that procurement documants

g+, drawings, specifications

inspaction and fabrication :Twr;, inspection
qualifications, and ch

personaal andp
physical tast

and submitted to B!

Provide a statemant that procurement docuuents

rocedure
rasults of material) to be preparsd, maintained,
L or

"\ £

tol

revigw and approval.

emical and

identify those

records to be retainad, controlied, and maintained by the
supplier, and those delivered to B&Y prior to use or
installation of the hardware.

Provids a statomen
844 righ

t that procurem
t of ac.u,s to supplier's faci

ent document
1i

for sourbe inspection and audit.

Provide a statement that
the 18 criteria of 10 CFR Part 71,

ties and «

s contain the

recor ‘J)

methods for complying with each of

Appendix £

in instructions, procedures, and drawings.

are specified

Provide a statement that instructions, procedurss, and
dr.a4ings include quantitative (such as dimensions,
tolarances, and operating limits) and qualitative [such
as workmanship samples) accentance criteria to verify

that
accomplishad.

important activities have been satisfactorily

FProvide a statement that documents are available at the
iocation whera the activity will be performed prior to
commencing the work.

Provide a statement that the results of supplier evacuaticns
arg documented and filed.

Provide a statemant that

the suoplier furnishes the
following records as a minimum to BA&N:

4.2.5.10

5.2.6

8.2.2, 5.2.6

$.3

1.1, 7,5.8
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Taformation Requasted

rpolicanie Para, JA-72-1

4 I8

24,

2s.

26.

-~n
kS &

£

Documnentation thot identifies the purchased material
or ejuipment and the specific procurement require-
ments (e.g., codes, standards, and specificaiions)
mgt By the 1tans,

b. Documentation that identifies aiv procurement raquire-
im2nts which have not b2en met together with a des-
eription of those nonconformancas dispositicnes "accept
as is" or "repaie."

ih2 review end acceptance of these decuments shall be des-
cribed in B8Ld's QA progrem and as a minimum shell be
undertaksn by a responszible JA individual.

Provids a statament
formance are period
insnections, or tos

tihat suppliar's certificates o
cally evaluatad vy audits, independant
s to assure thay are valid.

oF

Provide a statament that ideatifization requirements are
detzrmined during generation of specifications and design
drawings.

Provide a statement that the identification and control
precedures assure that identification is maintained either
on the item or on records traceable to the item to preclude
use of incorrect or defective items.

rovide a statement that identification of materials end

arts important to the function of safety-related structures,
tems and componants can be tracad to the appropriate
documentation such as drawings, specifications, purchase
ordars, manufacturing and inspection documents, deviation
reports, and physical and chemnical mill test reports.

Provide a statement that the location and the method of
identification do not affect the fit, function, or quality
of the iten being identified.

Provide a statoment that special processes such as welding
and heat treating are procecdurally controlled.

Provide a statement that procedures, equipment, and
personne] connected with special processes are qualified
in accordance with applicable codes, standards, and
specifications.

Provids a statement that special processes are perf .24
cualified nersonnel and accomplished in accordan- >
written Croc2ss sneets or equipment with recorded :iideace
¢f verification.

“rovice 3 statament that inspaction procedures or
13tructions are used with necessary drawings and
33acifigations when performing Ynspection overations,
ke
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4.2.5.7, 71.6.1

1.6.2

7.6.3

7.5,3.5, 10.2.%

8.2.1.1

8.2.1.2

8.2.%.3

8.2.1.2

2.2.1, 9.2.2
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ATTACHMENT (Cont'd)

Iafornation Pequested bpplicable Para. QA-72-1
svids a statement that insnectors are qualified in accordance 2.6, 10.2.1.5
th avplicable codes, standards, and company t.uin:*; pregrams,

and their qualifications and cartifications ere kept current.
Fecvida 3 statoment that modificaticns, repairs, and replace- 10.2.1.6
cn%s are inspected in zncordance with the original casign and

spection regquivements or accepisdie a’tcr.::1,»5.

‘ovide a stateﬂent that indirect contrel by menitoring 1.5.1, 10.2.8
c";cessing sta0ds, equipment, and parsonnel is uaceriaien when
direct ns:=C':on is not possible.
Srovide a statement tinat special handling, presarvation, storaze, 13.1
clzaning, packaging, and shipping requirements are gstabliished

¢ acconplished by qualified individuals in accordance with
sdaterminad work and inspection instructicns.

Provide a statement that proceduras ars prepared wiizh con 13.1

thz cleaning, nandi1ng, storags, packaging, shipping, and

creservation of materials, components, 3*‘ systems in accoriance

with design and specification requirements to preclude damage,

255, or deterioration by environmental conditicns such as

tanparature or humidity.

Frovide a statement that b/pas,11g of reguired inspections, 14.2.1.2

tosts, and other critical operations is proceduraliy contrailed
under the cognizance of the QA organization.

Fravide a statoment that acceptability of rework or repair of 8.2.4.7, 15.2.1.3
materials, parts, compenents, systems, and structures is

verified by reinspecting and retesting the item as originally

inspected and tested or by a mathod which is at least equal to

the original inspection and testing method. Inspection, testinrg,

revork, and repair procedures are documented.

ovide a statement that nonconformance reports dispesitionad 8.2.4.8, 15.2.2
ccert as is" or "repair" are made part of the inspection

~grds and forwarded with the hardware to 834 for review and

sassment.

Provide a statement that record storage facilities arz con- 17.2.4
s+ryctad, located, and sacured to prevent dastruction of the

ré. wds by fire, flo ding, theft, and deterijoration by

environrental conditicns such as temperatura or humi )

ficient areas are reaudited on a 13.3 - 16(a)
e wantation of corrective actions
f deficiencies.

Provide a statesent that audits *nc?ude an obisctiva evaluation 18.3 - 7 :
of guality-ralated practicas, orocedures, and instructions ans ‘

the effactivengss of tation,

-— - ‘



