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To define the responsibilities for preparation and disposition cf Iaternal
Deficiency Reports and Restraint Orders.

IIT. EFFECTIVITY

This procedure shall be applicable to a

11 Iatermal Defic
Restraint Orders initiated subseguent to the 2

iency Reports and
ssue date of ¢

his procedure.

NPG-1707-01 - Processing of Safety Concerans

V., TORMS PROCEZSSED (See Forms Section Manual)

PDS=212£8 - Res
2 nt

Restraiat Order (RC)
PDS=-21270 = Intern

raal Deficiency Repert (IDR)

VI. GENERAL

A. Quzlicy Assurance has tha responsibility and authoriiy to iz=plement ani
enforce the raguirements of NPGD Quality Assurance prograzs, policles
and procedures. Violaticms to the N2GD qu« .ity progras =ay result in che
QA Departzent issuing an 3C. An RO shall be issued by QA whenever

conditions adverse to quality are identified that recuire curtailment
sr suspemnsicn of work/process o assure product enalily when corrective
actica is not evideat.

3. IDRs shall be initiated by QA perscnnel duriang the ncrzmal exercise of
their ducies to identify and resolve defiziencie. acted In 20D

docuzeats or activizies. IDRs shall act be used to repors deliclencies
that are appropriately reported as preliminary significant deficiencies
(see PG-1707-01) nor in cases were it is necessary to suspend work/
srccess S0 assure procduct gqualit

€. GUIDDELINES TO RE CONSIDERED WEEN ANALYZING A DEFICIENCY:
1. Is it of a recurting nacure?
2. Ts it a vic .tion of Codes, Regulations, or Specificatien?
3 i it a las of an NPGD procedure?®
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vIi. GIDNTRAL (cont'd)
— e C. GUTDILINTS TO B COMSIDERID HEN AMAIVIING A DEFICIENCY: (coat'd)

1€ 211 answers to the guideline questions are "zo" the deficieacy is of
a =imor pature and =may be handled through direct comtact and dces not
warrant issuance of an IDR. If any angwer to the guideline questicus is

- "ves" an IDR shall be issued ualess the ceficiency zeets the definition
of a prelizinary significant deficiency or the need to suspend work/
process to assure product guality. Ia cases where there is a need to
suspend work/process an RO shall be issued.

* Violations of an editorial or administrative narture do met automatically
require a deficiency report if the violazion can be expeditiously
resolved without violating any procedures.

VII. PROCEDURE

__ TDRg and ROs shall be processed in accordance with the attached flowchare,
Exhibic A.
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Sign and deace.

1
Prapare loternal Deficiescy Reporc (I1DR)
% PDS~21270; Reetrain: Order (RO),
DEPARDENT RS 3R89,
Obtais IDR/RC nuaber frow GA Eagimesring.
Obtate Teace of appropriate QA
" Secrion Manager.
' DOCHENT
b
| Prepare response specifically eddresaing
action to solve specific prodles.
r- ——— —— RECIPENT Sige end cate. Obtein spproval eigsacurs
of affacied manager.
| soCaNT STE? A
Raviev ¢ for adeq
| probies ares.
. 4 2 Chacr “Ratected™slock.
f rejection. 3ign and date.
| REJECTION QA Obtein sppropriste QA Section Manager
— e ——— a— Sraed):
L STEP 3C-Disncsifion Accested
Check "Accepted” bliock.
Obtain appropriate JA Section Manager
ACCEPTRD approvail.
STEP ID=Verification
Varily teplementation of Accepted
Raspoase. Maks Distriducios.
“
RLCORDS 1 Recaln per c»ucf?u Records Ratention
CENTTY Schedule anc File Reference as
| iieted te 1L “anual.
|
i heczssory %s | weo
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