
Jonnson Controls, Inc.*
.

507 East Michigan Street*.

Post Office Gox 423
i %Iwaukee, WI 53201

Tel. 414/276 9200y

United States Nuclear
\ \ Regulatory Commission

-

~1 Region IV,.

Attn: Mr. Uldis Potapovs, Chief
Systems & Services vendor Inspection eranch

Division 611 Ryan Plaza Drive, Suite 1000
Arlington, Texas 76012

February 18, 1980

Dear Mr. Po tapovs :

Ref: Docket No. 99900379/79-01
Your response to our corrective action program which was

initiated as a result of your audit in October, 1979, has
caused some concern within our organization. It was the un-
derstanding of the Quality Assurance Department that correc-
tive action for Items A,C,D and E would be implemented on all
current and future items but the need to correct any past de-
via tions , such as the specific documents cited, was nonexistent.
Your request to address identical documents to confirm that no
further deviations exist would involve extensive investigation
into past records, a nearly insurmountable task in order to
accomplish an objective not applicable to nuclear safety. Since
the particular items cited are strictly of the commercial nature
and have no connection to a nuclear installation, we agree with
what we understood to be the opinion of Mr. W.E. Foster of your
organiza tion, tha t the correction of the cited deviations would
serve no useful purpose. As of January 1, 1989, measures were
instituted to eliminate the occurrence of these types of de-
viations. Hopefully, these measures will be sufficient to serve
your needs.

The semi-annual audit of Items A,C, and E will be conducted
by the last working day of June and December each year.

Follow-up to all DDP 's occurs on a monthly basis with cop-
les of outstanding DDP's distributed to the responsible quality
control engineer. If the engineer does not receive an accept-
able response from the answering department by the third follow-
up, the Quality Engineering Manager receives a copy and expedites
the response until final close-out of the DDP. This follow-up
system has been instituted as of February 1, 1980
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' Jchnsen Centrels, Inc.

Hopefully, this will provide you with the additional in- i
formation you desire. '

Sincerely,
Johnson' Controls, Inc.a
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R.D. Wilson-, +

Vice President and General Manager -
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