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daterrogatory 17

(a) Yes.

(e) (1)

ate of Report

2-18.76
2-06-76
3=01.76
3=12.76
3=12.76
J=12.76
L0976
ba, Ju76
bat2.78
6-18-76
82676
9=03-74
11-10-76
11«18«76
+=08-77
2222277
J=31.77
3=31-77
42977
5«12.77
5=24.77
52577
60277
60377
62777
62577
70677
72277
8=26-77
10-19.77
F=1677
e15.77
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LER Mumber

7608
7607
76=11
76=044
76=16
76-17
7624
76=26
76-28
7648

7654
7661
7665
7705
77-03
77=04
77-05
77-08
7709
77=10
77=11
77 =14
77=15
7=17
77«18
77=20
77«2l
7729
77=30
77

77 =1
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1=12.78 77

2-07-78 7802
2-10-78 7804
3=30-78 78-05
5-02-78 78-12
5=05-78 78«13
5=15-78 78-14
5=23.78 78-16
5=24.75 78-17
6=-15.78 7819
7-21-78 7820
804 .78 7821
8-10.78 78.22

(41) Broenle, transcript pages 19%9-1955 and Constlidated Intervenors exhibit 2.
(11i) LERs show the plant staff is unable to avoid or forsee Problems arising - -
the Trojan Plant. Sroehle testimony shows that plant staff has a different view

of what the Techaical Specifications are and when they have been viclated. Consol-
idated Intervenors Exhibit 2 show that the plant staff has been lack in identifying

and fixing problems at the Trojan Plant. Add to this the recent revealation that

plant operators have heen goofing off on the Job for a two year period in our mind,
dnd we are sure the ALSE will find the Same, that the plant staff lacks the
ability to determine whether Or not a Technical Specification wil) be violated.

Attachmen* 1 is provided concerning the operator goof«off problem.

(d) Ne.
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(a) (1) our Site wisit was done Some months ago and our notes are of a general

erroga 14

nature. However we do plan another Site visit within a menth and will Supplement
this interrogatory at that time.

(11) The source of ur information during the site visit was Lief Erickson.

(5 CFR Part 50 Sections 0.40, 50.57 and 50.91. 1s Stated previously PGz 1020

and site visit.

(¢) Same as Tesponse to (b).

sy



Anterrogatory 15

(a) See rsponse to Interrogatery 13.

(¢) (1) (41) See response to inter::gratory 14.
(d) Same as (¢)

interrogatory 16

See response to interrogatory 14.
Apterrogatory 17

See responte to intcrrogatory 14,
dnterrogatory 18

See response to Interrogatory 14.

Respectfully submitted

‘_,U/f‘*’/;ﬂ’é‘

wg‘ne Rns::li». pro se
Coalition For Safe Power

iated this 0th day of May,
1979, Portland, Or.
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I would like to express my displessure with the comduct of the 'opcrat‘.on:

"< = = staff at Trojan.. The situation hes continued (3 deteriorate over the &~

i ek mimc,283C year. There is no accountability for a_perscms actioms.or.lack of _

them. The general >hilosophy is that once vou enter the gate you have ’
- fulfilled your-obligation-to tle company for the mext aight hours. The

w-. = problem is from the shift supervisor level through the helper operator.. .. .. _

- There s only one shift supervisor who doee not rnad non-job-relaced e

~o _wso=as-ratarial cm tho. job, " The-others can be obeerved:doing Cross~vord puzzles, ... -
v e s TEBLANE magazines, novels, sleeping in the shift supervisors office and

2

7T o gemerally sccting a bad exanple or condouning the sawe actions by ochers
wewrme— L1 CHOLE - CRBWI = A e )

- -

- ——

i

“== 77Ia one lnetauce a coutrcl operator had a baskctball zame piped inte his s
witiiw. . GXecutona phonc at his control console. AL the seme time the. auxillary
bullding operztor was exoeriencing a large water inflow into the izey
77 waste ¢rain tank which overflowed and flcoded the auxillary building in

the {ive foot lavel. During all this :he control QpPerator. was only concermed
about the busketba.l game.

At the present tize (i~ majority of the cperators do act. give. their fyll
attention to operating the plant. A visiz to say shift will revecl
-+ -people rmading beoka, magazines and newrpnoers...Doing .ress word puzzles
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playing games, tying fliea, zaking nives fim £iles, doing actudy coursaa,
drawing pilciures and 320y other non-productive things. All this with the
mowledge of the shift supervisor and, with™ the ex~eption of cue, they
do nothing about it and.partake of many of the- saca. activities.

MeilLA Ll e g o ae s et

we == --la my estization thern i3 cne shif: supervisor that La'doing hig- job.
. Pav of the rest of the Operators ara dcing their lobs, as can- b expected,
and & couple should be remcved from operations because of thair unr=ligbilizy.

-

I feal the good operacora wil! leave in disguat and Trojan i3 headed for
a lot of problems. Unlcss thare ig some leadershi) displayed in supervigion

- v a0d operators. fetum. tonojaracing, It La only-a cacter of tize bafore I e
leave. I cansot &ccept operacing thia or amy_other plant..in su-h 4 zanner,
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' supervisors at Trojan, “It's just
. wY o not the sort ol thung wo do,™ said asus
~mem Charles Goudwin

By JOUN HAYES "2
. Oregon Sisiesman Reporier -

A Trojan nuclear plant worker, in a se-
Cret mema 1o s supenors, has charped
that supervision of reacior operaters it
Trujan 15 <0 lax that onwuly workers
sicep, play games, e fishing flies, werk
on siudy courses and complete cross.
word puzzivs

The worker said that unless the situa-
lion 12 correcied, “Trojan is headed for 3
lot of problems.™ He recommended that
WO reactor operators be rehieved of duty
“because of their unreliabiity,” and
threatened 1o quit of supervision of work.
ers 1S not aprroved.

THE CHARGES WERE contained in
an unsigned memoe by the worker that
Was sent up the chinn of comiiand gt
Porviand General Electrie Co, which op-
erates Tropn A copy of the March 7

|
"\U__

)

6‘-/0‘/9 \lvws)qug ‘L'Q
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criiical of Trojon

memo was obtained by The Oregon
Statesman, but the ety of the worker. :
could not be learned. "
Inone cise, the worker charged that a
controi room shilt supervisor was listen.
Ing 10 3 mpedan dbroadeast of a basket-
bl game when 2 surpe of radicactive

water spilled over the top of a lank, |

fleading the plant's auxihiary building.

“Duning ail this, the control operaior
was only concerncd about the basketball
Rame,” the memo sa:d

AFTER AN INVESTIGATION. Tro-
Jan Superintendent Bart D. Withers con-
Cluded that many of the charges were
true.

"It was concluded that most of the in-
formation included in that item was fac-
tual and that this informa..on and the
wniter s attitude was a symplom of what

appeared (o be 3 significant problem. "
wrote Withers in another in-house memo
obtained by the Statesman,

Reiease of the information Wednesday
surpnsed buth PGE and the state De-
partment of Zncrgy, the agency in
tha.ge of supervising the salety of Tro-
Jan operations.

Belore PGE would make a public
comment on the disclosure, the cumpa-
ny's manager of public relations, Steve
Loy, asked for time to “circie the wagons
on this one.”

" ALTHOUGH THE ORIGINAL compa-
ny inve<tigation of the charpes ended
Mareh 21, PGE first notificd the Depart-
ment of Enerpy of the prublem at 3 pm.
Wednesday, five hours alier reporters
bugan asking questions.

Siate energy chief Lynn Frank imme.
dately erdered an mvestipation whie?
he sud will begin today when state nu-
clear enpinecr Harlan Haynie goes 1
Trujan to imterview plant workers,

The memo whicn caused the stir was
wniten under a PGE guarantee of ano-
YRy given workers in 3 newly insi-
‘uted program called “Feodback™ wiich
S SHmiar to an in-piant suggestion box.

Loy, onginatar of the program, sud
e name of the worker s rnown.anly to
1 PGE secretary who has been designat-
W “feedhack adnmmstrator ™

HE SAID THE COMPANY will nny
reiease the worker's name because that
wiwid volale the puargnsee of 2007370
Iy But he acknos iodped thay his supers-
OFS MAy prossure hin (o deternmine the
mume and rescal it (o them,

“These people work hard and don't de-
SCTve (0 be bothered by this sort of
thing **

Envrgy chief Frank at first sad PGE
should make the shily SUDETVISONS avail-
able far questionng by the press, but
when e requested PGE to du so, the utyl-

iy refused, said Frank,

Alithaugh some shilt supervisors’
names are known by the Department of
Energy, Fran: refysed {0 releasc ihem

withour PGE's concurrence.

The crivcai memao zeroed in on the
stall members who work 'n the Trojan
cnntrol room and their immediate subor-

dinates

“I WOULD LIKE 1o express m, dis-
pleasure with the condur of the opera-
tions <*~1f at Trogan,” the memo begun.
“The suuanion has continued to deterio-
Fale over the lasi year. There is no ac-
Countabibity for a person’s actions or
Lk of them,

“The peneral Philosophy is that once
You enter the gate you have fulfilied your
obiigation o the company for the next
eight hours.**

The worker said only one of rix shily
SUPETVISOES IS attentive 1o his tasks.
“The others can be observed doing
crossword puzzles reading magaznines,
novels, siceping in (he shift «upervisor's
oflice and Beneraily selting a bad exam-
Ple or condoning the Same actions by
others in therr crew

And plunt operators who work under
the shaf; SUPETVISOrs Jo not give full ut-
tention to the plant, the worker said.
A st o any shift will reveal people

reading books, marsznes and newspa-
purs, down erosswo o puzzles, playing
kames, tying fhes, r, ung kmves from
liles, doing study co 1 es, drawing mpic-
tures and many other nonproductive
things.” the memo ¢

Tak MEMO-Y 411 ER sad morale
will suller if the Situaiion is not correct-
™

“I feel the 200d operators wiil leave in
dispust and Trujan is neaded lor 3 lgt of
probiems. Uniess there 15 some leader.
Sup displaved an Supervision gad opers-
s return 1 operanng i s only a mag-
ler of me befors | leave,

"I canno Iccept operating this or any
orher plant e such 3 manner.” the meme
ciiend.

Superintendent Withers, alerted by
PGE oliicids after the memo was re.
cved, mer wath the asasiamt Supern.
ienden: and the operatinng supervisor.
According 10 Wathers® Mareh 20 memo,
he concluda that:
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I Lol sl s b in D W ey ) A ’ "‘
3: 13 what is 2. _ptable conduct dunr2
{nufhl" hours.
* Tpere is a lack of specific writien
{ nlormianin on corduct in anv of the
- [rojan provedures RUNETIING WOrkers 3t
i i Trejan plant
® The vasiing rules are not apphied
| unsformiy 1o workers by supervisors,

WITHERS SAID HE met with depart-
ment heads and ordcred them 1o bring
the problem 1o the attention of shift su-
pervisors,

Withers promused his superiors that a
untform set of rules goverming on-the-job
conduct would be wnitien and pus in el
fect bv March 3. but the Sulemaking
was never carnied out,

“When they pot inio a pasition when
they were holding meeungs, they found
that adequate rules already existed in
ihe operating proceg ires,” sawd PGE's
Goodwin, “They fuund thag more rules
“ould be unnecessary

Pressad for examples of rules that pro-
labit non-we k) 110 actvities while on
duty, Gond win scknowledged present
tuies don't cover the sudject.

S it Bace St b e i

“There 1s no written rule that s vys yoy
A=t by that, e Jnyone who uses songd
Adpme ol knuws these things are nog gj-
lowed ™

GOODWIN SAID SHIFT supervisors
mat as a group several times 1o review
wempany puiicy and that “muiugj agree-
ment and understanding occurred

PGE suid the incidents relerred 10 a0
the memo occurred over 3 long period of
trie. For exampie, the surge of radinac.
e water that flooded the auxiliary
tiding apparently occuroed in June
=T when Trugan was shut down for an-
Tial maitenarnce.

Govdwin said PGE's investigation
ferlimmed that one sl supervisor in.
Sous went to sievp on the jab, but said I

435 because he fell il twn hours before
wnext shilt was scheduled 1o come on
T

e 1ook it on imsel! not o call in s
rohel carly” he sad. “lie should have
called him.”

Ao PGE workers have been repri-
2ded over the ncidents outhned in the

0 but letters may be put in the uf-

T Operators” personned fikes during

Tieal performance reviews, said Loy

3 oone will be fired. e Just don't
Tatape that wav," sag Goodwin.
s the  old-Lashinned buil-of the-
seiappenach. Yoo much 1s mvested in
[N 10 du that "

FGE sceks

Qmplau e,e_s‘

[ecel bac k

A new i g Conmmen.
Cations sy stem, designed 1o
encirge o tland ener.
al Elecine Co workers to
level with ther bosses, led
1o Wednesduy's refease of 3
memao cailing into Yuestion
wark procedures inside (he
Trojan nuclear power
plant.

Called ““eedhack,” the
Systemt was desipned by
PGE public relations man-
ARET Steve Loy three
Months agn 16 snaple top
PGE off c1als receive
frank, uncensored cummuy-
meations frem all ievels 1n
the company,

Loy, who was displeased
about Wednesday's infor-
maton feak thi occupiedd
PGE olficials most of he
day, described the "IFeed-
Back” system this Wity

“It'sa hot ick | came up
with for employees 1o anon
Smously make SURgestiung
and complaings.

The comments are writ-
e on a torm thay includes
a blank for the employve's
name. Once written, the
comments are given to g
secretary who has been
Wentilied as ¢ Fewghack
adnimsiraiar,” syl Loy,

“She cupivs the mrasape
off the formy aving off |, .
name. And then | B! Just
the message wsetf | send
the messape 1o the semor
operators and the answer
comes huck 1o me

Lov sind the cuordinator,
without reveahing the iame
of the angual Wrier, mals
the response 1o by hotre
address

Loy acknow legped h - H
Wudld be pos b foy mm la
Iind out the name of the
writers ol Fewdhaey ro.
SPURSES. It samd that 1o do
W weuld violae g meryl
obiy i

W tald thyeeses Pennie Wy
would na reveal theer
Bames.” he syud " The sy
CREEPUON ox of thes (yorr.
plunt concerns d securiy
martter at ] rogn”

Attachment |
Page 4 of 3

Loy, who at one point re-
ferred 10 the wriier of the
memo made public
Wednesday as 3 “link,""
was dismayed that the
Fevdbock system; hag re-
suited in an miormation
lenk.

"Il puoole ar- BOR 1o
mail the rs winses 1o the
EwS miedia, we the re-
sponses will be so  jarged
Rat taey will not b use.
Wl he sud. g caapeae
that the system nay be
modilied su fewer peopls
will see (hem ™

Loy suud he recommend.
ed Wednesdsv 1499 the
Feedb> . x forms be '
stampe s “Conhdeniigl -
For Set 1or Officers Oniy ™

POOR ORIGIIAL
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