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BRIEF PROJECT TITLE AND WORK DESCRIPTION

(a) The title of this project is: NRC Chairman’s International Reception at the Regulatory 
Information Conference (RIC). 

(b) Summary work description: 

Objective

The objective of this contract is to provide catering services for the NRC Chairman’s 
International Reception at the Regulatory Information Conference (RIC) to be held on 
March 13, 2019.

Scope of Work

Set-up Date and time: The Contractor shall set-up the Chairman’s 18th Floor 
Conference and Dining Room, room 18B22 for 85 people. The Contractor’s delivery 
truck shall arrive at NRC Headquarters, One White Flint North loading dock, 11555 
Rockville Pike, Rockville, MD 20852-2738 Wednesday, March 13, 2019, between 9:00 
and 11:00 a.m ET.  The Contractor shall begin setup and preparation no earlier than 
3:00 p.m. ET on Wednesday, March 13, 2019.

Event Date and Time: Wednesday, March 13, 2019, 5:30-7:30 p.m ET.

Tear Down Date and Time: The Contractor shall tear down at the conclusion of the 
event on Wednesday, March 13, 2019. The Contractor’s equipment will be stored in the 
conference room, pantry, and pantry hallway for pickup on March 14, 2019. The 
Contractor’s delivery truck shall pick up the Contractor’s equipment on Thursday, March 
14, 2019 between 9:00 and 11:00 a.m ET.

Food & Beverage Service:

 Passed Hors D’oeuvres
 Cocktail Stations

o Station I: Asian Station 
o Station II: Charcuterie Station
o Station III: Sliders

 Refreshments – Standard Beer Wine, and Soda Bar

Equipment:  The Contractor shall provide all the necessary catering equipment to 
provide catering services for the NRC Chairman’s International Reception. (e.g. chaffing 
dishes, plates, silverware, glasses, ice buckets, high top tables, table clothes, and other 
related equipment).

Staffing:  As determined by the vendor.

Other:  The NRC is tax exempt.  Please see Attachment 1.
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Place of Performance
The Contractor shall perform the catering services at the NRC Headquarters, One White 
Flint North, 11555 Rockville Pike, Rockville, MD 20852-2738, Chairman’s 18th Floor 
Conference and Dining Room.

Security Requirements

Contractor personnel will be issued a temporary visitor badge after being screened 
through NRC security. This badge must be prominently worn at all times and the 
personnel must be under continuous escort by a badged NRC staff member. Upon 
completion of the visit, the contractor personnel will be escorted to a public access area 
where the visitor’s badge shall be returned to NRC security before departure from the 
facility. This badge is one-time use only and cannot be used for another visit

(End of Clause)

CONSIDERATION AND OBLIGATION-FIRM-FIXED-PRICE

The total amount of the Firm-Fixed-Price portion of this contract is $9,512.80, and this 
amount is fully-funded.

(End of Clause)

PERIOD OF PERFORMANCE

This contract shall commence on 13 March, 2019 and will expire on 14 March, 2019.

(End of Clause)

INSPECTION AND ACCEPTANCE BY THE NRC (SEP 2013)

Inspection and acceptance of the deliverable items to be furnished hereunder shall be 
made by the NRC Contracting Officer’s Representative (COR) at the destination, 
accordance with FAR 52.247-34 - F.o.b. Destination.

Contract Deliverables: Refer to Ridgewells “The Event” Attachment 2

1. Reception Food 

2. Equipment 

3. Staff

4. Beverages

5. Round Trip Delivery

(End of Clause)

BRANDING



PO 31310019P0004
Page 5 of 26

The Contractor is required to use the statement below in any publications, presentations, 
articles, products, or materials funded under this contract/order, to the extent practical, in 
order to provide NRC with recognition for its involvement in and contribution to the 
project. If the work performed is funded entirely with NRC funds, then the contractor 
must acknowledge that information in its documentation/presentation.

Work Supported by the U.S. Nuclear Regulatory Commission (NRC), Office of 
International Programs, under purchase order number 31310019P0004.

(End of Clause)

PACKAGING AND MARKING

(a) The Contractor shall package material for shipment to the NRC in such a manner 
that will ensure acceptance by common carrier and safe delivery at destination. 
Containers and closures shall comply with the Surface Transportation Board, Uniform 
Freight Classification Rules, or regulations of other carriers as applicable to the mode of 
transportation. 

(b) On the front of the package, the Contractor shall clearly identify the contract number 
under which the product is being provided.

(c) Additional packaging and/or marking requirements are as follows: N/A.

(End of Clause)

CLAUSES

FAR Clauses Incorporated By Reference 

52.204-13 SYSTEM FOR AWARD MANAGEMENT MAINTENANCE. (OCT 2018)

52.204-18 COMMERCIAL AND GOVERNMENT ENTITY CODE MAINTENANCE. (JUL 
2016)

52.204-19 INCORPORATION BY REFERENCE OF REPRESENTATIONS AND 
CERTIFICATIONS. (DEC 2014)

52.222-4 CONTRACT WORK HOURS AND SAFETY STANDARDS - OVERTIME 
COMPENSATION. (MAY 2018)

52.223-5 POLLUTION PREVENTION AND RIGHT-TO-KNOW INFORMATION. (MAY 
2011)

52.223-6 DRUG-FREE WORKPLACE. (MAY 2001)

52.223-10 WASTE REDUCTION PROGRAM. (MAY 2011)

52.232-1 PAYMENTS. (APR 1984)

52.232-39 UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS. (JUN 2013)
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52.232-40 PROVIDING ACCELERATED PAYMENTS TO SMALL BUSINESS 
SUBCONTRACTORS. (DEC 2013)

52.237-2 PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND 
VEGETATION. (APR 1984)

NRCAR Clauses Incorporated By Reference

2052.204-71 SITE ACCESS BADGE REQUIREMENTS. (JAN 1993)

2052.209-72 CONTRACTOR ORGANIZATIONAL CONFLICTS OF INTEREST. (JAN 
1993)

FAR Clauses Incorporated By Full Text

52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS. (OCT 
2018)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those 
items that conform to the requirements of this contract. The Government 
reserves the right to inspect or test any supplies or services that have been 
tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no 
increase in contract price. If repair/replacement or reperformance will not correct 
the defects or is not possible, the Government may seek an equitable price 
reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its postacceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; 
and (2) before any substantial change occurs in the condition of the item, unless 
the change is due to the defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive 
payment due as a result of performance of this contract to a bank, trust company, 
or other financing institution, including any Federal lending agency in accordance 
with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party 
makes payment (e.g., use of the Governmentwide commercial purchase card), 
the Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made 
only by written agreement of the parties.

(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes. 
Failure of the parties to this contract to reach agreement on any request for 
equitable adjustment, claim, appeal or action arising under or relating to this 
contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1, Disputes, which is incorporated herein by reference. The Contractor 
shall proceed diligently with performance of this contract, pending final resolution 
of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by 
reference.
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(f) Excusable delays. The Contractor shall be liable for default unless 
nonperformance is caused by an occurrence beyond the reasonable control of 
the Contractor and without its fault or negligence such as, acts of God or the 
public enemy, acts of the Government in either its sovereign or contractual 
capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually 
severe weather, and delays of common carriers. The Contractor shall notify the 
Contracting Officer in writing as soon as it is reasonably possible after the 
commencement of any excusable delay, setting forth the full particulars in 
connection therewith, shall remedy such occurrence with all reasonable dispatch, 
and shall promptly give written notice to the Contracting Officer of the cessation 
of such occurrence.

(g) Invoice. (1) The Contractor shall submit an original invoice and three copies 
(or electronic invoice, if authorized) to the address designated in the contract to 
receive invoices. An invoice must include-

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, line item number and, if applicable, the order 
number;

(iv) Description, quantity, unit of measure, unit price and extended 
price of the items delivered;

(v) Shipping number and date of shipment, including the bill of 
lading number and weight of shipment if shipped on Government 
bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of 
defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall 
include its TIN on the invoice only if required elsewhere in this 
contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information 
on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the 
invoice, in order for the invoice to be a proper invoice, the 
Contractor shall have submitted correct EFT banking 
information in accordance with the applicable solicitation 
provision, contract clause (e.g., 52.232-33, Payment by 
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Electronic Funds Transfer-System for Award Management, 
or 52.232-34, Payment by Electronic Funds Transfer-Other 
Than System for Award Management), or applicable 
agency procedures.

(C) EFT banking information is not required if the 
Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act 
(31 U.S.C. 3903) and Office of Management and Budget (OMB) prompt 
payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its 
officers, employees and agents against liability, including costs, for actual or 
alleged direct or contributory infringement of, or inducement to infringe, any 
United States or foreign patent, trademark or copyright, arising out of the 
performance of this contract, provided the Contractor is reasonably notified of 
such claims and proceedings.

(i) Payment- (1) Items accepted. Payment shall be made for items accepted by 
the Government that have been delivered to the delivery destinations set forth in 
this contract.

(2) Prompt payment. The Government will make payment in accordance 
with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment 
regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment 
by EFT, see 52.212-5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, 
time shall be computed from the date of the invoice. For the purpose of 
computing the discount earned, payment shall be considered to have 
been made on the date which appears on the payment check or the 
specified payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate 
contract financing or invoice payment or that the Government has 
otherwise overpaid on a contract financing or invoice payment, the 
Contractor shall-

(i) Remit the overpayment amount to the payment office cited in 
the contract along with a description of the overpayment including 
the-

(A) Circumstances of the overpayment (e.g., duplicate 
payment, erroneous payment, liquidation errors, date(s) of 
overpayment);

(B) Affected contract number and delivery order number, if 
applicable;
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(C) Affected line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting 
documentation to the Contracting Officer.

(6) Interest. (i) All amounts that become payable by the Contractor to the 
Government under this contract shall bear simple interest from the date 
due until paid unless paid within 30 days of becoming due. The interest 
rate shall be the interest rate established by the Secretary of the Treasury 
as provided in 41 U.S.C. 7109, which is applicable to the period in which 
the amount becomes due, as provided in (i)(6)(v) of this clause, and then 
at the rate applicable for each six-month period as fixed by the Secretary 
until the amount is paid.

(ii) The Government may issue a demand for payment to the 
Contractor upon finding a debt is due under the contract.

(iii) Final decisions. The Contracting Officer will issue a final 
decision as required by 33.211 if-

(A) The Contracting Officer and the Contractor are unable 
to reach agreement on the existence or amount of a debt 
within 30 days;

(B) The Contractor fails to liquidate a debt previously 
demanded by the Contracting Officer within the timeline 
specified in the demand for payment unless the amounts 
were not repaid because the Contractor has requested an 
installment payment agreement; or

(C) The Contractor requests a deferment of collection on a 
debt previously demanded by the Contracting Officer (see 
32.607-2).

(iv) If a demand for payment was previously issued for the debt, 
the demand for payment included in the final decision shall identify 
the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, 
including any demand for payment resulting from a default 
termination.

(vi) The interest charge shall be computed for the actual number 
of calendar days involved beginning on the due date and ending 
on-
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(A) The date on which the designated office receives 
payment from the Contractor;

(B) The date of issuance of a Government check to the 
Contractor from which an amount otherwise payable has 
been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to 
the contract debt would otherwise have become payable to 
the Contractor.

(vii) The interest charge made under this clause may be reduced 
under the procedures prescribed in 32.608-2 of the Federal 
Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or 
damage to the supplies provided under this contract shall remain with the 
Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified 
in the contract, if transportation is f.o.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local 
taxes and duties.

(l) Termination for the Government's convenience. The Government reserves the 
right to terminate this contract, or any part hereof, for its sole convenience. In the 
event of such termination, the Contractor shall immediately stop all work 
hereunder and shall immediately cause any and all of its suppliers and 
subcontractors to cease work. Subject to the terms of this contract, the 
Contractor shall be paid a percentage of the contract price reflecting the 
percentage of the work performed prior to the notice of termination, plus 
reasonable charges the Contractor can demonstrate to the satisfaction of the 
Government using its standard record keeping system, have resulted from the 
termination. The Contractor shall not be required to comply with the cost 
accounting standards or contract cost principles for this purpose. This paragraph 
does not give the Government any right to audit the Contractor's records. The 
Contractor shall not be paid for any work performed or costs incurred which 
reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any 
part hereof, for cause in the event of any default by the Contractor, or if the 
Contractor fails to comply with any contract terms and conditions, or fails to 
provide the Government, upon request, with adequate assurances of future 
performance. In the event of termination for cause, the Government shall not be 
liable to the Contractor for any amount for supplies or services not accepted, and 
the Contractor shall be liable to the Government for any and all rights and 
remedies provided by law. If it is determined that the Government improperly 
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terminated this contract for default, such termination shall be deemed a 
termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under 
this contract shall pass to the Government upon acceptance, regardless of when 
or where the Government takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered 
hereunder are merchantable and fit for use for the particular purpose described 
in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, 
the Contractor will not be liable to the Government for consequential damages 
resulting from any defect or deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, 
State and local laws, executive orders, rules and regulations applicable to its 
performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees 
to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated 
funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not 
to benefit; 40 U.S.C. chapter 37, Contract Work Hours and Safety Standards; 41 
U.S.C. chapter 87, Kickbacks; 41 U.S.C. 4712 and 10 U.S.C. 2409 relating to 
whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 
21 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall 
be resolved by giving precedence in the following order: (1) the schedule of 
supplies/services; (2) The Assignments, Disputes, Payments, Invoice, Other 
Compliances, Compliance with Laws Unique to Government Contracts, and 
Unauthorized Obligations paragraphs of this clause; (3) the clause at 52.212-5; 
(4) addenda to this solicitation or contract, including any license agreements for 
computer software; (5) solicitation provisions if this is a solicitation; (6) other 
paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, 
exhibits, and attachments; and (9) the specification.

(t) Removed and reserved.

(u) Unauthorized Obligations. (1) Except as stated in paragraph (u)(2) of this 
clause, when any supply or service acquired under this contract is subject to any 
End User License Agreement (EULA), Terms of Service (TOS), or similar legal 
instrument or agreement, that includes any clause requiring the Government to 
indemnify the Contractor or any person or entity for damages, costs, fees, or any 
other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 
1341), the following shall govern:

(i) Any such clause is unenforceable against the Government.

(ii) Neither the Government nor any Government authorized end 
user shall be deemed to have agreed to such clause by virtue of it 
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appearing in the EULA, TOS, or similar legal instrument or 
agreement. If the EULA, TOS, or similar legal instrument or 
agreement is invoked through an "I agree" click box or other 
comparable mechanism (e.g., "click-wrap" or "browse-wrap" 
agreements), execution does not bind the Government or any 
Government authorized end user to such clause.

(iii) Any such clause is deemed to be stricken from the EULA, 
TOS, or similar legal instrument or agreement.

(2) Paragraph (u)(1) of this clause does not apply to indemnification by 
the Government that is expressly authorized by statute and specifically 
authorized under applicable agency regulations and procedures.

(v) Incorporation by reference. The Contractor's representations and 
certifications, including those completed electronically via the System for Award 
Management (SAM), are incorporated by reference into the contract.

(End of clause)

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS - COMMERCIAL ITEMS. (OCT 2018)

(a) The Contractor shall comply with the following Federal Acquisition Regulation 
(FAR) clauses, which are incorporated in this contract by reference, to implement 
provisions of law or Executive orders applicable to acquisitions of commercial 
items:

(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality 
Agreements or Statements (JAN 2017) (section 743 of Division E, Title 
VII, of the Consolidated and Further Continuing Appropriations Act, 2015 
(Pub. L. 113-235) and its successor provisions in subsequent 
appropriations acts (and as extended in continuing resolutions)).

(2) 52.204-23, Prohibition on Contracting for Hardware, Software, and 
Services Developed or Provided by Kaspersky Lab and Other Covered 
Entities (JUL 2018) (Section 1634 of Pub. L. 115-91).

(3) 52.209-10, Prohibition on Contracting with Inverted Domestic 
Corporations (NOV 2015).

(4) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(5) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) 
(Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that 
the Contracting Officer has indicated as being incorporated in this contract by 
reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.)



PO 31310019P0004
Page 13 of 26

[ ] (1) 52.203-6, Restrictions on Subcontractor Sales to the Government 
(SEP 2006), with Alternate I (OCT 1995) (41 U.S.C. 4704 and 10 U.S.C. 
2402).

[ ] (2) 52.203-13, Contractor Code of Business Ethics and Conduct (OCT 
2015) (41 U.S.C. 3509).

[ ] (3) 52.203-15, Whistleblower Protections under the American Recovery 
and Reinvestment Act of 2009 (JUN 2010) (Section 1553 of Pub. L. 111-
5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.)

[ ] (4) 52.204-10, Reporting Executive Compensation and First-Tier 
Subcontract Awards (OCT 2018) (Pub. L. 109-282) (31 U.S.C. 6101 
note).

(5) (Reserved)

[ ] (6) 52.204-14, Service Contract Reporting Requirements (OCT 2016) 
(Pub. L. 111-117, section 743 of Div. C).

[ ] (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-
Delivery Contracts (OCT 2016) (Pub. L. 111-117, section 743 of Div. C).

[ ] (8) 52.209-6, Protecting the Government's Interest When 
Subcontracting with Contractors Debarred, Suspended, or Proposed for 
Debarment. (OCT 2015) (31 U.S.C. 6101 note).

[ ] (9) 52.209-9, Updates of Publicly Available Information Regarding 
Responsibility Matters (OCT 2018) (41 U.S.C. 2313).

[ ] (10) (Reserved)

[ ] (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award 
(NOV 2011) (15 U.S.C. 657a).

[ ] (ii) Alternate I (NOV 2011) of 52.219-3.

[ ] (12)(i) 52.219-4, Notice of Price Evaluation Preference for HUBZone 
Small Business Concerns (OCT 2014) (if the offeror elects to waive the 
preference, it shall so indicate in its offer) (15 U.S.C. 657a).

[ ] (ii) Alternate I (JAN 2011) of 52.219-4.

[ ] (13) (Reserved)

[ ] (14)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) 
(15 U.S.C. 644).

[ ] (ii) Alternate I (NOV 2011).

[ ] (iii) Alternate II (NOV 2011).
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[ ] (15)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUN 
2003) (15 U.S.C. 644).

[ ] (ii) Alternate I (OCT 1995) of 52.219-7.

[ ] (iii) Alternate II (MAR 2004) of 52.219-7.

[ ] (16) 52.219-8, Utilization of Small Business Concerns (OCT 2018) (15 
U.S.C. 637(d)(2) and (3)).

[ ] (17)(i) 52.219-9, Small Business Subcontracting Plan (AUG 2018) (15 
U.S.C. 637(d)(4)).

[ ] (ii) Alternate I (NOV 2016) of 52.219-9.

[ ] (iii) Alternate II (NOV 2016) of 52.219-9.

[ ] (iv) Alternate III (NOV 2016) of 52.219-9.

[ ] (v) Alternate IV (AUG 2018) of 52.219-9.

[ ] (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 
644(r)).

[ ] (19) 52.219-14, Limitations on Subcontracting (JAN 2017) (15 U.S.C. 
637(a)(14)).

[ ] (20) 52.219-16, Liquidated Damages-Subcontracting Plan (JAN 1999) 
(15 U.S.C. 637(d)(4)(F)(i)).

[ ] (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small 
Business Set-Aside (NOV 2011) (15 U.S.C. 657f).

[ ] (22) 52.219-28, Post Award Small Business Program Rerepresentation 
(JUL 2013) (15 U.S.C. 632(a)(2)).

[ ] (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, 
Economically Disadvantaged Women-Owned Small Business Concerns 
(DEC 2015) (15 U.S.C. 637(m)).

[ ] (24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, 
Women-Owned Small Business Concerns Eligible Under the Women-
Owned Small Business Program (DEC 2015) (15 U.S.C. 637(m)).

[X] (25) 52.222-3, Convict Labor (JUN 2003) (E.O. 11755).

[X] (26) 52.222-19, Child Labor-Cooperation with Authorities and 
Remedies (JAN 2018) (E.O. 13126).

[X] (27) 52.222-21, Prohibition of Segregated Facilities (APR 2015).

[X] (28)(i) 52.222-26, Equal Opportunity (SEP 2016) (E.O. 11246).
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[ ] (ii) Alternate I (FEB 1999) of 52.222-26.

[ ] (29)(i) 52.222-35, Equal Opportunity for Veterans (OCT 2015) (38 
U.S.C. 4212).

[ ] (ii) Alternate I (JUL 2014) of 52.222-35.

[ ] (30)(i) 52.222-36, Equal Opportunity for Workers with Disabilities (JUL 
2014) (29 U.S.C. 793).

[ ] (ii) Alternate I (JUL 2014) of 52.222-36.

[ ] (31) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 
U.S.C. 4212).

[ ] (32) 52.222-40, Notification of Employee Rights Under the National 
Labor Relations Act (DEC 2010) (E.O. 13496).

[X] (33)(i) 52.222-50, Combating Trafficking in Persons (MAR 2015) (22 
U.S.C. chapter 78 and E.O. 13627).

[ ] (ii) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 
and E.O. 13627).

[ ] (34) 52.222-54, Employment Eligibility Verification (OCT 2015). (E. O. 
12989). (Not applicable to the acquisition of commercially available off-
the-shelf items or certain other types of commercial items as prescribed in 
22.1803.)

[ ] (35)(i) 52.223-9, Estimate of Percentage of Recovered Material 
Content for EPA-Designated Items (MAY 2008) (42 U.S.C. 
6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially 
available off-the-shelf items.)

[ ] (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 
6962(i)(2)(C)). (Not applicable to the acquisition of commercially 
available off-the-shelf items.)

[ ](36) 52.223-11, Ozone-Depleting Substances and High Global Warming 
Potential Hydrofluorocarbons (JUN 2016) (E.O. 13693).

[ ](37) 52.223-12, Maintenance, Service, Repair, or Disposal of 
Refrigeration Equipment and Air Conditioners (JUN 2016) (E.O. 13693).

[ ] (38)(i) 52.223-13, Acquisition of EPEAT®-Registered Imaging 
Equipment (JUN 2014) (E.O.s 13423 and 13514).

[ ] (ii) Alternate I (OCT 2015) of 52.223-13.

[ ] (39)(i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (JUN 
2014) (E.O.s 13423 and 13514).
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(ii) Alternate I (JUN 2014) of 52.223-14.

[ ] (40) 52.223-15, Energy Efficiency in Energy-Consuming Products 
(DEC 2007) (42 U.S.C. 8259b).

[ ] (41)(i) 52.223-16, Acquisition of EPEAT®-Registered Personal 
Computer Products (OCT 2015) (E.O.s 13423 and 13514).

[ ](ii) Alternate I (JUN 2014) of 52.223-16.

[X] (42) 52.223-18, Encouraging Contractor Policies to Ban Text 
Messaging While Driving (AUG 2011)

[ ] (43) 52.223-20, Aerosols (JUN 2016) (E.O. 13693).

[ ] (44) 52.223-21, Foams (JUN 2016) (E.O. 13693).

[ ] (45)(i) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).

[ ] (ii) Alternate I (JAN 2017) of 52.224-3.

[X] (46) 52.225-1, Buy American-Supplies (MAY 2014) (41 U.S.C. chapter 
83).

[ ] (47)(i) 52.225-3, Buy American-Free Trade Agreements-Israeli Trade 
Act (MAY 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 
2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 
112-41, 112-42, and 112-43.

[ ] (ii) Alternate I (MAY 2014) of 52.225-3.

[ ] (iii) Alternate II (MAY 2014) of 52.225-3.

[ ] (iv) Alternate III (MAY 2014) of 52.225-3.

[ ] (48) 52.225-5, Trade Agreements (AUG 2018) 19 U.S.C. 2501, et seq., 
19 U.S.C. 3301 note).

[X] (49) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 
2008) (E.O.'s, proclamations, and statutes administered by the Office of 
Foreign Assets Control of the Department of the Treasury).

[ ] (50) 52.225-26, Contractors Performing Private Security Functions 
Outside the United States (Oct 2016) (Section 862, as amended, of the 
National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 
Note).

[ ] (51) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 
2007) (42 U.S.C. 5150).



PO 31310019P0004
Page 17 of 26

[ ] (52) 52.226-5, Restrictions on Subcontracting Outside Disaster or 
Emergency Area (NOV 2007) (42 U.S.C. 5150).

[ ] (53) 52.232-29, Terms for Financing of Purchases of Commercial Items 
(FEB 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

[ ] (54) 52.232-30, Installment Payments for Commercial Items (JAN 
2017) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

[X] (55) 52.232-33, Payment by Electronic Funds Transfer-System for 
Award Management (OCT 2018) (31 U.S.C. 3332).

[ ] (56) 52.232-34, Payment by Electronic Funds Transfer - Other than 
System for Award Management (JUL 2013) (31 U.S.C. 3332).

[ ] (57) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

[ ] (58) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 
552a).

[ ] (59) 52.242-5, Payments to Small Business Subcontractors (JAN 
2017)(15 U.S.C. 637(d)(12)).

[ ] (60)(i) 52.247-64, Preference for Privately Owned U.S.-Flag 
Commercial Vessels (FEB 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 
2631).

[ ] (ii) Alternate I (APR 2003) of 52.247-64.

[ ] (iii) Alternate II (FEB 2006) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), 
applicable to commercial services, that the Contracting Officer has indicated as 
being incorporated in this contract by reference to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: (Contracting 
Officer check as appropriate.)

[ ] (1) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) 
(E.O. 13495).

[ ] (2) 52.222-41, Service Contract Labor Standards (AUG 2018) (41 
U.S.C. chapter 67).

[ ] (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 
2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

[ ] (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor 
Standards-Price Adjustment (Multiple Year and Option Contracts) (AUG 
2018) (29 U.S.C. 206 and 41 U.S.C. chapter 67).
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[ ] (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor 
Standards-Price Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. 
chapter 67).

[ ] (6) 52.222-51, Exemption from Application of the Service Contract 
Labor Standards to Contracts for Maintenance, Calibration, or Repair of 
Certain Equipment-Requirements (MAY 2014) (41 U.S.C. chapter 67).

[ ] (7) 52.222-53, Exemption from Application of the Service Contract 
Labor Standards to Contracts for Certain Services-Requirements (MAY 
2014) (41 U.S.C. chapter 67).

[ ] (8) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 
2015).

[ ] (9) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 
2017) (E.O. 13706). 

[ ] (10) 52.226-6, Promoting Excess Food Donation to Nonprofit 
Organizations (MAY 2014) (42 U.S.C. 1792).

(d) Comptroller General Examination of Record. The Contractor shall comply with 
the provisions of this paragraph (d) if this contract was awarded using other than 
sealed bid, is in excess of the simplified acquisition threshold, and does not 
contain the clause at 52.215-2, Audit and Records - Negotiation.

(1) The Comptroller General of the United States, or an authorized 
representative of the Comptroller General, shall have access to and right 
to examine any of the Contractor's directly pertinent records involving 
transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable 
times the records, materials, and other evidence for examination, audit, or 
reproduction, until 3 years after final payment under this contract or for 
any shorter period specified in FAR Subpart 4.7, Contractor Records 
Retention, of the other clauses of this contract. If this contract is 
completely or partially terminated, the records relating to the work 
terminated shall be made available for 3 years after any resulting final 
termination settlement. Records relating to appeals under the disputes 
clause or to litigation or the settlement of claims arising under or relating 
to this contract shall be made available until such appeals, litigation, or 
claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting 
procedures and practices, and other data, regardless of type and 
regardless of form. This does not require the Contractor to create or 
maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), 
and (d) of this clause, the Contractor is not required to flow down any FAR 
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clause, other than those in this paragraph (e)(1) of this paragraph in a 
subcontract for commercial items. Unless otherwise indicated below, the extent 
of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct 
(OCT 2015) (41 U.S.C. 3509).

(ii) 52.203-19, Prohibition on Requiring Certain Internal 
Confidentiality Agreements or Statements (JAN 2017) (section 
743 of Division E, Title VII, of the Consolidated and Further 
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its 
successor provisions in subsequent appropriations acts (and as 
extended in continuing resolutions)).

(iii) 52.204-23, Prohibition on Contracting for Hardware, Software, 
and Services Developed or Provided by Kaspersky Lab and Other 
Covered Entities (JUL 2018) (Section 1634 of Pub. L. 115-91).

(iv) 52.219-8, Utilization of Small Business Concerns (OCT 2018) 
(15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further 
subcontracting opportunities. If the subcontract (except 
subcontracts to small business concerns) exceeds $700,000 ($1.5 
million for construction of any public facility), the subcontractor 
must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities.

(v) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) 
(E.O. 13495). Flow down required in accordance with paragraph 
(l) of FAR clause 52.222-17.

(vi) 52.222-21, Prohibition of Segregated Facilities (APR 2015).

(vii) 52.222-26, Equal Opportunity (SEP 2016) (E.O. 11246).

(viii) 52.222-35, Equal Opportunity for Veterans (OCT 2015) (38 
U.S.C. 4212).

(ix) 52.222-36, Equal Opportunity for Workers with Disabilities 
(JUL 2014) (29 U.S.C. 793).

(x) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 
U.S.C. 4212).

(xi) 52.222-40, Notification of Employee Rights Under the National 
Labor Relations Act (DEC 2010) (E.O. 13496). Flow down 
required in accordance with paragraph (f) of FAR clause 52.222-
40.

(xii) 52.222-41, Service Contract Labor Standards (AUG 2018) (41 
U.S.C. chapter 67).
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(xiii) [ ] (A) 52.222-50, Combating Trafficking in Persons (MAR 
2015) (22 U.S.C. chapter 78 and E.O. 13627).

[ ] (B) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. 
chapter 78 and E.O. 13627).

(xiv) 52.222-51, Exemption from Application of the Service 
Contract Labor Standards to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (MAY 
2014) (41 U.S.C. chapter 67).

(xv) 52.222-53, Exemption from Application of the Service 
Contract Labor Standards to Contracts for Certain Services-
Requirements (MAY 2014) (41 U.S.C. chapter 67).

(xvi) 52.222-54, Employment Eligibility Verification (OCT 2015) (E. 
O. 12989).

(xvii) 52.222-55, Minimum Wages Under Executive Order 13658 
(DEC 2015).

(xviii) 52.222-62 Paid Sick Leave Under Executive Order 13706 
(JAN 2017) (E.O. 13706). 

(xix)(A) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).

(B) Alternate I (JAN 2017) of 52.224-3.

(xx) 52.225-26, Contractors Performing Private Security Functions 
Outside the United States (Oct 2016) (Section 862, as amended, 
of the National Defense Authorization Act for Fiscal Year 2008; 10 
U.S.C. 2302 Note).

(xxi) 52.226-6, Promoting Excess Food Donation to Nonprofit 
Organizations (MAY 2014) (42 U.S.C. 1792). Flow down required 
in accordance with paragraph (e) of FAR clause 52.226-6.

(xxii) 52.247-64, Preference for Privately Owned U.S.-Flag 
Commercial Vessels (FEB 2006) (46 U.S.C. Appx. 1241(b) and 10 
U.S.C. 2631). Flow down required in accordance with paragraph 
(d) of FAR clause 52.247-64.

(2) While not required, the Contractor May include in its subcontracts for 
commercial items a minimal number of additional clauses necessary to 
satisfy its contractual obligations.

(End of clause)

52.252-2 CLAUSES INCORPORATED BY REFERENCE. (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and 
effect as if they were given in full text. Upon request, the Contracting Officer will make 
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their full text available. Also, the full text of a clause may be accessed electronically at 
this/these addresses: 

http://www.acquisition.gov/far, 

https://www.nrc.gov/about-nrc/contracting/48cfr-ch20.html 

(End of clause)

NRCAR Clauses Incorporated By Full Text

2052.215-71 PROJECT OFFICER AUTHORITY. (OCT 1999) - ALTERNATE II (OCT 
1999)

(a) The contracting officer's authorized representative, hereinafter referred to as the 
project officer, for this contract is:

Name: 

Address: 

     

Telephone Number: 

Email: 

(b) The alternate contracting officer's authorized representative, hereinafter referred to 
as the alternate project officer, for this contract is:

Name: 

Address: 

     

Telephone Number: 

Email: 

 (c) The project officer shall:

(1) Monitor contractor performance and recommend changes in requirements to the 
contracting officer.

(2) Inspect and accept products/services provided under the contract.

(3) Review all contractor invoices/vouchers requesting payment for products/services 
provided under the contract and make recommendations for approval, disapproval, or 
suspension.

(d) The project officer may not make changes to the express terms and conditions of this 
contract.

http://www.acquisition.gov/far
https://www.nrc.gov/about-nrc/contracting/48cfr-ch20.html
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(End of Clause)

NRC Local Clauses Incorporated by Full Text

REGISTRATION IN FEDCONNECT® (JULY 2014)

The Nuclear Regulatory Commission (NRC) uses Compusearch Software Systems’ 
secure and auditable two-way web portal, FedConnect®, to communicate with vendors 
and contractors. FedConnect® provides bi-directional communication between the 
vendor/contractor and the NRC throughout pre-award, award, and post-award 
acquisition phases. Therefore, in order to do business with the NRC, vendors and 
contractors must register to use FedConnect® at 
https://www.fedconnect.net/FedConnect. The individual registering in FedConnect® 
must have authority to bind the vendor/contractor. There is no charge for using 
FedConnect®. Assistance with FedConnect® is provided by Compusearch Software 
Systems, not the NRC. FedConnect® contact and assistance information is provided on 
the FedConnect® web site at https://www.fedconnect.net/FedConnect.

AWARD NOTIFICATION AND COMMITMENT OF PUBLIC FUNDS

(a) All offerors will receive preaward and postaward notices in accordance with FAR 
15.503.

(b) It is also brought to your attention that the contracting officer is the only individual 
who can legally obligate funds or commit the NRC to the expenditure of public funds in 
connection with this procurement. This means that unless provided in a contract 
document or specifically authorized by the contracting officer, NRC technical personnel 
may not issue contract modifications, give formal contractual commitments, or otherwise 
bind, commit, or obligate the NRC contractually. Informal unauthorized commitments, 
which do not obligate the NRC and do not entitle the contractor to payment, may include:

(1) Encouraging a potential contractor to incur costs prior to receiving a contract;

(2) Requesting or requiring a contractor to make changes under a contract without 
formal contract modifications;

(3) Encouraging a contractor to incur costs under a cost-reimbursable contract in excess 
of those costs contractually allowable; and

(4) Committing the Government to a course of action with regard to a potential contract, 
contract change, claim, or dispute.

(End of Clause)

USE OF AUTOMATED CLEARING HOUSE (ACH) ELECTRONIC 
PAYMENT/REMITTANCE ADDRESS

The Debt Collection Improvement Act of 1996 requires that all Federal payments except 
IRS tax refunds be made by Electronic Funds Transfer. lt is the policy of the Nuclear 
Regulatory Commission to pay government vendors by the Automated Clearing House 
(ACH) electronic funds transfer payment system. Item 15C of the Standard Form 33 may 
be disregarded.
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(End of Clause)

GREEN PURCHASING (SEP 2015 )

(a) In furtherance of the sustainable acquisition goals of Executive Order (EO) 13693, 
"Planning for Federal Sustainability in the Next Decade," products and services provided 
under this contract/order shall be energy efficient (EnergyStar® or Federal Energy 
Management Program - FEMP-designated products), water efficient, biobased, 
environmentally preferable (excluding EPEAT®-registered products), non-ozone 
depleting, contain recycled content, or are non- or low toxic alternatives or hazardous 
constituents (e.g., non-VOC paint), where such products and services meet agency 
performance requirements. See: Executive Order (EO) 13693, "Planning for Federal 
Sustainability in the Next Decade."

(b) The NRC and contractor may negotiate during the contract term to permit the 
substitution or addition of designated recycled content products (i.e., Comprehensive 
Procurement Guidelines - CPG), EPEAT®-registered products, EnergyStar®- and FEMP 
designated energy efficient products and appliances, USDA designated biobased 
products (Biopreferred® program), environmentally preferable products, WaterSense 
and other water efficient products, products containing non- or lower-ozone depleting 
substances (i.e., SNAP), and products containing non- or low-toxic or hazardous 
constituents (e.g., non-VOC paint), when such products and services are readily 
available at a competitive cost and satisfy the NRC’s performance needs.

(c) The contractor shall flow down this clause into all subcontracts and other agreements 
that relate to performance of this contract/order.

(End of Clause)

AUTHORITY TO USE GOVERNMENT PROVIDED SPACE AT NRC 
HEADQUARTERS (SEP 2013)

Prior to occupying any Government provided space at NRC Headquarters in Rockville 
Maryland, the Contractor shall obtain written authorization to occupy specifically 
designated government space, via the NRC Contracting Officer’s Representative (COR), 
from the Chief, Space Design Branch, Office of Administration. Failure to obtain this prior 
authorization can result in one, or a combination, of the following remedies as deemed 
appropriate by the Contracting Officer.

(1) Rental charge for the space occupied will be deducted from the invoice amount due 
the Contractor

(2) Removal from the space occupied

(3) Contract Termination

(End of Clause)

GOVERNMENT FURNISHED EQUIPMENT/PROPERTY
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(a) The NRC will provide the contractor with the following items for use under this 
contract:

1. Facility and Furnished Equipment in Chairman’s 18th Floor Conference and Dining 
Room, Pantry, and Pantry hallway

(b) Only the equipment/property listed above in the quantities shown will be provided by 
the Government. The contractor shall be responsible and accountable for all 
Government property provided under this contract and shall comply with the provisions 
of the FAR Government Property Clause under this contract and FAR Subpart 45.5, as 
in effect on the date of this contract. The contractor shall investigate and provide written 
notification to the NRC Contracting Officer (CO) and the NRC Division of Facilities and 
Security, Physical Security Branch of all cases of loss, damage, or destruction of 
Government property in its possession or control not later than 24 hours after discovery. 
The contractor must report stolen Government property to the local police and a copy of 
the police report must be provided to the CO and to the Division of Facilities and 
Security, Office of Administration.

(c) All other equipment/property required in performance of the contract shall be 
furnished by the Contractor.

(End of Clause)

ELECTRONIC PAYMENT (DEC 2017)

The Debt Collection Improvement Act of 1996 requires that all payments except IRS tax 
refunds be made by Electronic Funds Transfer. Payment shall be made in accordance 
with FAR 52.232-33, entitled “Payment by Electronic Funds Transfer-System for Award 
Management.”

To receive payment, the contractor shall prepare invoices in accordance with NRC’s 
Billing Instructions. Claims shall be submitted through the Invoice Processing Platform 
(IPP) (https://www.ipp.gov/). Back up documentation shall be included as required by the 
NRC’s Billing Instructions.

(End of Clause)
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BILLING INSTRUCTIONS FOR 
FIXED-PRICE TYPE CONTRACTS (JULY 2017)

General:  During performance and through final payment of this contract, the contractor 
is responsible for the accuracy and completeness of data within the System for Award 
Management (SAM) database and the Invoice Processing Platform (IPP) system and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete SAM 
and/or IPP data.  

The contractor shall prepare invoices/vouchers for payment of deliverables identified in 
the contract, in the manner described herein.  FAILURE TO SUBMIT 
INVOICES/VOUCHERS IN ACCORDANCE WITH THESE INSTRUCTIONS MAY 
RESULT IN REJECTION OF THE INVOICE/VOUCHER AS IMPROPER.

Electronic Invoice/Voucher Submissions:  Invoices/vouchers shall be submitted 
electronically to the U.S. Nuclear Regulatory Commission (NRC) is through the Invoice 
Processing Platform (IPP) at www.ipp.gov. 

Purchase of Capital Property:  ($50,000 or more with life of one year or longer)

Contractors must report to the Contracting Officer, electronically, any capital property 
acquired with contract funds having an initial cost of $50,000 or more, in accordance 
with procedures set forth in NRC Management Directive (MD) 11.1, NRC Acquisition of 
Supplies and Services.

Agency Payment Office:  Payment will be made by the office designated in the contract 
in Block 12 of Standard Form 26, Block 25 of Standard Form 33, or Block 18a of 
Standard Form 1449, whichever is applicable.

Frequency:  The contractor shall submit invoices/vouchers for payment once each 
month, unless otherwise authorized by the Contracting Officer. 

Supporting Documentation:  Any supporting documentation required to substantiate 
the amount billed shall be included as an attachment to the invoice created in IPP.  If the 
necessary supporting documentation is not included, the invoice will be rejected.

Task Order Contracts:  The contractor must submit a separate invoice/voucher for 
each individual task order with pricing information.  

Final vouchers/invoices shall be marked "FINAL INVOICE" or "FINAL VOUCHER". 

Currency:  Invoices/Vouchers must be expressed in U.S. Dollars.

Supersession:  These instructions supersede previous Billing Instructions for Fixed-
Price Type Contracts (JAN 2015).

http://www.ipp.gov/
https://www.nrc.gov/docs/ML1332/ML13322B277.pdf
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Does my company need to register in IPP?

If your company is currently registered in IPP and doing business with other Federal 
Agencies in IPP, you will not be required to re-register.  

If your company is not currently registered in IPP, please note the following:

 You will be receiving an invitation to register for IPP from IPP Customer Support, 
STLS.IPPHELPDESK@stls.frb.org. 

 IPP Customer Support will send you two emails: the first email will contain the 
initial administrative IPP User ID and the second email, sent within 24 hours of 
receipt of the first email, will contain a temporary password. 

 Please add the Customer Support email address 
(STLS.IPPHELPDESK@stls.frb.org) to your address book so you do not 
disregard these emails or mistake them for spam.

 During registration, one initial administrative user account will be created for your 
company and this user will be responsible for setting up all other user accounts 
including other administrators. 

 Registration is complete when the initial administrative user logs into the IPP web 
site with the User ID and password provided by Treasury and accepts the rules 
of behavior.

What type of is training provided?

Vendor training materials, including a first time login tutorial, user guides, a quick 
reference guide, and frequently asked questions are available on Treasury’s IPP 
website. Individuals within your company responsible for submitting invoices 
should review these materials before work begins on the contract. 

How do I receive assistance with IPP?

Treasury’s IPP Customer Support team provides vendor assistance related to the IPP 
application, and is also available to assist IPP users and to answer any questions related 
to accessing IPP or completing the registration process. IPP application support is also 
available via phone at (866) 973-3131, Monday through Friday from 8:00 am to 6:00 pm 
ET, and via email at IPPCustomerSupport@fiscal.treasury.gov.

Specific questions regarding your contract or task order should be directed to the 
appropriate NRC Contracting Officer.
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