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4.7.1 Procedures for Responding to Events and Allegations 

The program must have written procedures for responding to materials events within the State. 

The response capability may be part of another organization, such as a response organization for 

fixed nuclear facilities. However, it is still part of the materials program under the Agreement. 

The program should also have written procedures for reporting events to NRC and to the Nuclear 

Materials Events Database (NMED). 

The program should have written procedures for responding to allegations of violations of 

regulatory requirements. The program does not need to have criminal investigatory capability 

within the program or its parent agency. If it does not, then it should have procedures for 

contacting appropriate authorities when needed. 

4.7.1.1 Information Needed 

The State should submit its procedures for responding to events and allegations. 

 The Uranium Recovery Program (URP) shall follow the procedures for responding to 

materials events and allegations provided in the URP's Event and Allegation Response 

Procedural Manual. 

 

4.7.1.2 Evaluation Criteria 

Event response procedures should be consistent with, but need not be identical to NRC 

procedures. The procedures should address the following:  

a. Immediate response and actions to mitigate an event; 

b. Follow-up inspections and enforcement actions; 

c. Notifications to licensing staff; 

d. Reports to the incident file; and 

e. Notifications to other affected licensees of generic problems. 

Allegation procedures should address response, follow-up and closeout. They should also provide 

for protection of the identity of a person making an allegation when requested. The procedures 

should also provide for the protection of other sensitive information.  

 The Uranium Recovery Program (URP) shall follow the procedures for responding to 

materials events and allegations provided in the URP's Event and Allegation Response 

Procedural Manual. 
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1.0 Introduction 

 

The Wyoming Uranium Recovery Program (URP) has developed procedures in this manual for 

responding to radiological materials events, and allegations of statutory and regulatory 

violations. 

The procedures included in this manual are based upon the following NRC and State of 

Wyoming references and resources: 

1. NRC Criteria Policy Statement, Criteria 1 and 11; 

2. NRC Management Directive 5.6, Integrated Materials Performance Evaluation Program 

(IMPEP); 

3. NRC Management Directive 8.8, Management of Allegations; 

4. NRC Inspection Manual Chapters 1301 through 1303, and 1330; 

5. NMSS Procedure SA-105, Reviewing Common Performance Indicator #5, Response to 

Incidents and Allegations; 

6. NMSS Procedure SA-300, Reporting Material Events; 

7. NMSS Procedure SA-400, Management of Allegations; 

8. State of Wyoming, Wyoming Response Plan, Nuclear/Radiological Incident Annex,  

October 6, 2008, see Attachment D; and 

9. State of Wyoming, Department of Environmental Quality, Emergency Response Plan,  

May 2016, see Attachment E. 

 

Written procedures for reporting radiological material events to the NRC NMED database are 

provided separately in URP's Event Reporting Procedural Manual, Subsection 4.7, Appendix B, 

dated August 2017. 

2.0 Overview of URP Event Response Procedures 

 

This section provides general information related to event/incident response within the URP. 

 

2.1 Introduction to Incident/Event Response Procedures 

 

URP staff should use this section as guidance when responding to radiological source material or 

byproduct material incidents that do not require activation of the NRC Incident Response 

Program (NRC Management Directive, MD 8.2). If upon receipt of the material incident report 

the URP determines that the incident is a major emergency, the URP will notify the State and 

Federal entities listed in Section 4.  Radiological material incidents should be reported to the 

URP via phone, fax, or electronically as described in Section 4 of this manual.  The URP should 

record the incident on the incident form provided in Attachment A, and report the incident to the 

NRC via the procedures detailed in the URP Event Reporting Procedural Manual dated August 

2017.  Allegation response is covered in Section 3 of this manual.  Allegations should be 

recorded on the allegation form provided in Attachment B of this manual. 

 

2.2 Coordination with Federal Agencies Upon the Discovery of Radioactive Material in 

Unrestricted Areas 
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If the incident involves the discovery of radioactive material in an unrestricted area and the 

material is known to be licensed (not just licensable) by NRC or an Agreement State under the 

Atomic Energy Act, then NRC is the Lead Federal Agency (LFA) for the Federal response, 

under the Federal Radiological Emergency Response Plan (FRERP).  If the incident involves 

radioactive material owned by or for the U.S. Department of Defense (DOD) or the U.S. 

Department of Energy (DOE), then DOD or DOE is the LFA for the Federal response.  If the 

incident involves radioactive material of other origin (foreign, naturally occurring, accelerator-

produced, or unknown licensee), then the U.S. Environmental Protection Agency (EPA) is the 

LFA for the Federal response.  Under the FRERP, the U.S. Department of Justice (DOJ) is the 

LFA for coordinating the Federal response to acts of terrorism in the United States and its 

territories. The Federal Bureau of Investigation (FBI) will manage the law enforcement aspect of 

the Federal response to such incidents.  The FBI also is responsible for investigating all alleged 

or suspected criminal violations of the Atomic Energy Act of 1954, as amended, and Title 18 of 

the Code of Federal Regulations. The URP will provide follow-up actions for incidents at 

byproduct and source material operations licensed in Wyoming by the URP. 

 

2.3 Follow-up Actions for Notifications 

 

(a) The URP will obtain details surrounding the incident and record the details on the 

incident form provided in Attachment A so as to be able to decide what action to take, 

and who has lead responsibility at the State and Federal levels. 

 

(b) In cases involving intakes of radioactive materials that are reportable under 10 C.F.R Part 

20.2202, “Notification of Incidents”: 

 

(i) Obtain detailed information on the initial assessment of intake made by the licensee. 

Evaluate the adequacy and reliability of the assessment. Request immediate 

additional measurements if the initial assessment appears inadequate.  Repeat the 

licensee’s calculations that estimate the intake to ensure that errors have not been 

made. Assess the assumptions made in obtaining the initial assessments to make sure 

they are reasonable under the circumstances. The initial assessment is important 

because it will determine the type of actions to be taken to mitigate the consequences 

of the intake. 

 

(ii) Based on the initial assessment of the intake, it may be necessary to review the 

licensee’s plans in the following areas: 

 

• The need for medical evaluation of the exposed person; 

 

• The possibility of immediate initiation of therapy to reduce the committed doses; 

 

• The need to start a bioassay program for the contaminated personnel; and 

 

• The threshold for seeking outside expert internal dosimetry assistance. When 

reviewing the bioassay program, you should review the adequacy of the sampling 

frequencies and ensure the availability of adequate analytical capabilities. 
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(iii) Discuss with the licensee the measures taken to regain control of the licensed material 

and to preclude further contaminations. 

 

(iv) Evaluate the need for a hazardous chemical consultant.  The NRC Operations Center 

can help contact chemical safety experts at NRC.  The EPA may also be contacted for 

logistical assistance from an EPA On-Site Coordinator.  EPA and NRC phone 

numbers may be found in Section 4 of this manual. 

 

(v) Evaluate the need to dispatch a URP inspector to conduct a special inspection of the 

incident site, if necessary.  If an inspector is not dispatched immediately, determine 

whether the incident requires inspection attention before the next routine inspection, 

based on an evaluation of its safety significance. 

 

(vi) Request assistance from the NRC or other listed State/Federal agencies in Section 4 

of this manual as necessary. 

 

2.4 Follow-up Actions for Written Reports 
 

(a) The URP staff is responsible for screening, evaluation, follow-up, and closeout of written 

reports of all types of incidents reported by licensees for byproduct and source materials. 

 

(b) The URP staff should record the incidents on the incident form provided in Attachment 

A.  Allegation reports should be recorded on the allegation form provided in Attachment 

B.  The reports should be forwarded to the NRC and recorded in the NMED database per 

the URP Event Reporting Procedural Manual, Subsection 4.7, Appendix B. 

 

(c) All types of reports of incidents should be documented in an inspection report or other 

type of file record.  Corrective actions should be tracked to completion.  Any closure 

documents should be included in the file. 

 

2.5 Criteria for Evaluating Special Inspections 

 

(a) The following examples are events which normally require consideration of immediate 

dispatch of inspectors (typically within 2 days): 

 

(i) Single exposure of an occupational worker in excess of the dose limits in 10 C.F.R 

Part 20.1201; 

 

(ii) Loss of control of radioactive material that caused a member of the public to receive 

an exposure in excess of the limits in 10 C.F.R Part 20.1301; 

 

(iii) Discovery of URP-licensed material in an unrestricted area; 

 

(iv) An unplanned contamination event that requires a 24-hour report to NRC, as per 10 

C.F.R Part  30.50(b), 40.60(b), or 70.50(b), as applicable; 
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(v) An intake of radioactive material in excess of an annual limit on intake. 

 

(vi) Note:  If an inspector is not dispatched immediately, the URP should consider 

conducting a special inspection. 

 

(b) Examples that normally require consideration of a special inspection before the next 

routine inspection (typically within a few weeks) may include the following: 

 

(i) Release of radioactive material to an unrestricted area in excess of 2 times the 

concentration limits in 10 C.F.R Part 20.1302; 

 

(ii) Disposal of license material in quantities or concentrations in excess of the limits in 

10 C.F.R Part 20.2003, 20.2004, or 20.2005. 

 

(iii) Loss of control of radioactive material that could have caused a member of the public 

to receive an exposure in excess of the limits in 10 C.F.R Part 20.1301. 

 

2.6 Criteria for Conducting Special Inspections 

 

(a) During a special inspection, the URP should make an initial determination of the hazard, 

the need for further action, and should proceed as follows: 

 

(i) Discuss the current status of the incident with the licensee, or if not a licensee, the 

individual(s) who found the radioactive material; 

 

(ii) Collect details about the cause of the incident and the incident chronology; 

 

(iii) Review licensee follow-up actions for consistency with the regulations, license 

requirements, approved procedures, and the nature of the incident; 

 

(iv) Evaluate the potential radiological consequences and personnel exposure; 

 

(v) Evaluate the need for a medical consultant, based on the potential radiological 

consequences and personnel exposure; 

 

(vi) Determine if proposed licensee actions and plans will provide a safe recovery from 

the incident and help prevent a recurrence; 

 

(vii) Notify and discuss with Federal agencies, and State and local governments, as 

necessary, any new developments or significant changes; and 

 

(viii) Evaluate the need for continued onsite presence of URP, and for other URP 

actions. 
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2.7 Documentation Guidance 

 

Any follow-up actions that the URP takes on a reported incident should be summarized in 

writing and maintained in an official file. A formal report of the results of each special inspection 

should be prepared and distributed in light of the involved staff and Federal/State agencies. 

Evaluate each incident and determine if it meets the criteria for an Abnormal Occurrence Report 

per the URP Event Reporting Procedural Manual. 

 

2.8 Additional Guidance on Events 

 

(a) Confirm problem, considering the following factors: 

 

(i) Location of radioactive material (e.g., on specific articles, on persons, along highway, 

in public buildings, or in private homes); 

 

(ii) Availability of radiation monitoring resources near scene of incident (State 

Radiological Health Dept., DOE Radiological Assessment teams, NRC regional 

offices, licensee’s qualified staff, hospital, or university with radiation protection 

technicians). 

 

(b) Determine how far the radioactive material has spread 

 

(i) Assess the need for assistance from other State or Federal Agencies listed in Section 4 

of this manual; 

 

(ii) Assess the need for the U.S. DOE to conduct an aerial survey. 

 

2.9 Establish the Degree of the Health Hazard 

 

(a) Possible scenarios and/or re-enactments of incident, to provide a best estimate of 

radiation dose. 

 

(b) Pathways for ingestion or inhalation by persons and possible doses from intake of 

radioactive material. 

 

(c) Calculate possible doses to persons from exposure to ionizing radiation (internal and 

external). 

 

(d) Nature of population at risk: groups of individuals, number of individuals. 

 

(e) Calculate total population doses (collective dose), considering the extent of radioactive 

material in public places. 

 

2.10 Keep Public Informed 

 

Inform the public about the incident through the appropriate State and Federal contacts listed in 
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Section 4 of this manual. Consider the following factors: 

 

(a) Extent of public risk and public perception of the risk. 

 

(b) Extent of media interest. 

 

(c) Confidence in validity of information reported to URP. 

 

(d) Reassessing the measures that have been taken (e.g., health physics and medical services 

that have been made available to the public). 

 

(e) Coordination of information among the NRC offices, Federal agencies, and State and 

local agencies. Ensure that other Federal agencies are informed of any information to be 

released to the media or the public. 

 

(f) Assurance of correctness of information provided to the news media and the public. 

 

(g) Actions taken by Federal agencies, States, and local authorities. 

 

2.11 Stop Spread of Radioactive Material 

 

Ensure that no radioactive material is further disseminated to other areas, considering the 

following factors: 

 

(a) The reliability of the licensee that controls the locations or the articles where radioactive 

material has been detected. 

 

(b) Steps necessary to prevent further dissemination of the radioactive material. 

 

2.12 Control, Recovery, and Disposal of Radioactive Articles 
 

Ensure control, recovery, and safe disposal of radioactive articles, considering the following 

factors: 

 

(a) Exposure potential. 

 

(b) Cost/benefit impacts in barring use of radioactive materials. 

 

(c) Degree of radiation hazard. 

 

(d) Keeping public exposure as low as is reasonably achievable. 

 

(e) Alternative methods of decontaminating property and disposing of radioactive and 

contaminated materials and waste. 

 

When it is not possible to locate the responsible licensee, or the responsible licensee is unable to 
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take possession of any radioactive material in question, radioactive material discovered in 

unrestricted areas may need to be immediately disposed of through DOE (see NRC Manual 

Chapter 1303, "Requesting Emergency Acceptance of NRC-Licensed Material by DOE"). 

 

2.13 Examine Regulatory Significance of Incident 

 

Examine regulatory significance of the incident and close out the URP response, considering the 

following factors: 

 

(a) Possibility of generic implications and possible notifications to other affected licensees of 

generic problems. 

 

(b) Value of documented case study. 

 

(c) Need to prevent recurrence. 

 

(d) Possible need for new rulemaking. 

 

2.14 Follow-up Actions and Action Levels for Radiation Exposures Associated with Materials 

Incidents Involving Members of the Public 

 

The actual doses to members of the public are likely to be uncertain, especially during the initial 

follow-up after an incident. Doses will usually be estimated in a dose range or a maximum dose 

based on the circumstances of the incident. For this reason, it is important to talk with exposed 

individuals because this can help the staff in assessing the incident and in estimating the dose. 

 

Depending on the nature of the incident, further analysis of the estimated dose may be necessary, 

using techniques such as bioassays, whole body counting, and cytogenetic analysis, and should 

be considered as the estimated doses approach 10-20 rem and up. In evaluating the need for these 

types of analyses, staff should keep in mind that performing the study can help reassure an 

individual who was exposed to radiation, but it can also increase the anxiety about the exposure. 

Therefore, staff should be sensitive to this and use their best judgement in deciding when to 

recommend cytogenetic analysis. 

 

Because people are often more anxious about radiation exposure than with other hazards and 

risks, staff should be especially sensitive when providing information about the incident and the 

estimated doses. Staff must be as factual as possible about characterizing the dose based on 

available information, without causing undue stress. Staff should not discuss medical issues or 

provide medical advice to exposed individuals. Instead, staff should refer individuals to their 

personal physicians. 

 

(a) Dose Range from 0 to 1 mSv (100 mrem) 

 

Exposures with estimated doses in this range are within the public dose limit in 10 C.F.R 

Part 20. There are no regulatory requirements requiring reporting and notifications. 

Typically, no further action is needed, but the need for additional action must be 
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evaluated based on the specific incident. 

 

(b) Dose Range from 1 mSv (100 mrem) to 50 mSv (5 rem) 

 

In cases when the estimated dose is between 1 and 50 mSv (100 mrem and 5 rem), the 

incident needs to be evaluated following the guidance in NRC Inspection Manual 

Chapters MC 1301, “Response to Radioactive Material Incidents that do not Require 

Activation of the NRC Incident Response Plan”, and MC 1360, "Use of Physician and 

Scientific Consultants in the Medical Consultant Program." Staff will need to determine 

if a medical consultant is necessary. If a medical consultant is necessary, the medical 

consultant will determine whether or not a medical evaluation of exposed individuals is 

necessary. Staff should not discuss medical issues with an individual who was exposed, 

or provide medical advice. Instead, if an individual expresses concern or wishes 

additional information on possible medical affects, staff should refer the individual to 

his/her personal physician or to the NRC’s medical consultant, if NRC has consulted with 

one to analyze the incident. If additional assistance is needed, NRC staff can call the 

Radiation Emergency Assistance Center/Training Site (REAC/TS) at 865-576-1005. 

 

(c) Dose Range Greater than 50 mSv (5 rem) 

 

For estimated doses that appear to be over 50 mSv (5 rem), assess the incident following 

the guidance in (b) above. If the calculated effective dose equivalent is more than 100 

mSv (10 rem), further medical evaluation should be considered. Depending on the 

circumstances of the incident, a medical consultant may be brought in, the exposed 

individual will be referred to his/her personal physician, and/or REAC/TS may be 

consulted for additional guidance. At dose estimates in this range, and approaching 200 

mSv (20 rem), the need for further analysis of the dose, as discussed above, should be 

evaluated. 

 

(d) Members of the Public Who Are Pregnant 

 

Information regarding the disclosure of pregnancy must be on a voluntary basis because 

of issues involving individual privacy. If, in the course of evaluating an incident 

involving exposures to members of the public, staff is informed by a female member of 

the public that she is pregnant, the follow-up action is essentially the same as in (a) 

through (c) above, extending the evaluation to look at the impact on the embryo/fetus. A 

medical consultant will probably be asked to evaluate the incident and the likely dose to 

the embryo/fetus. As stated previously, staff should not discuss medical issues or provide 

medical advice to the woman, but should refer her to her personal physician. Additional 

information on exposures to the embryo/fetus can be found in: 1) Regulatory Guide 8.13, 

"Instruction Concerning Prenatal Radiation Exposure," and 2) National Council on 

Radiation Protection and Measurements Report No. 128, "Radionuclide Exposure of the 

Embryo/Fetus." Additionally, staff may get additional guidance if needed from 

REAC/TS. 
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2.15 Response to Transportation Accidents Involving Radioactive Materials 

 

The URP procedures for responding to transportation accidents involving source and byproduct 

materials are based upon NRC Inspection Manual 1330, Nuclear/Radiological Incident Annex 

(Attachment D), and the State of Wyoming/WYDEQ Emergency Response Plan (Attachment E).  

In the case of a transportation accident involving radioactive materials, the WYDEQ and URP 

will provide the following support: 

 

(a) Provide technical assistance in analyzing immediate and long-term effects of pollution 

(air, soil, and water) caused by radioactive material release. 

 

(b) Provide technical assistance and advice on disposal of radioactive debris/waste. 

 

(c) Notify downstream users and recommend protective actions in the event of an incident 

affecting surface or ground water. 

 

3.0 Overview of URP Allegation Procedures  

 

This section provides general information related to managing the receipt, evaluation, and 

follow-up and closure of allegations received by the URP. 

 

3.1 Allegation/Alleger Definition  

 

(a) An “allegation” is a declaration, statement, or assertion of impropriety or inadequacy 

associated with URP-regulated activities, the validity of which has not been established. 

Potential licensee wrongdoing suspected by URP staff that prompts an investigation by 

the URP is also processed as an allegation. A more detailed definition, including 

exceptions, is provided in Attachment C, “Glossary,” of this manual. 

 

(b) An “alleger” is any individual or organization that submits an allegation to the URP or 

that provides information in a public forum that is recognized as an allegation involving a 

nuclear or radiological safety matter or possible wrongdoing related to a nuclear or 

radiological safety matter. 

 

3.2 Evaluation of an Allegation  

 

(a) There is no threshold for the acceptance of a concern that meets the definition of an 

allegation provided in Attachment C, “Glossary,” of this manual. 

 

(b) Allegation evaluation is accomplished through any combination of the following: 

 

(i) Technical review; 

 

(ii) Inspection; 

 

(iii) Evaluation of information requested from the affected licensee, or another URP 
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regional or headquarters office; or  

 

(iv) Obtaining the results of investigations or evaluations conducted by: 

 

• NRC,  

 

• The Department of Justice (DOJ), 

 

• The Department of Labor (DOL), 

 

• A State agency, or 

 

• Another Federal agency. 

 

3.3 Methods Through Which an Allegation May Be Received 

 

(a) Any URP employee may receive or recognize an allegation.  An alleger’s concern may 

be made known to URP via several methods, for example: 

 

(i) In person, 

 

(ii) By telephone, 

 

(iii) By e-mail, or 

 

(iv) In print. 

 

(b) An allegation may also be recognized by an URP staff member in information provided 

in a public forum including, but not limited to:   

 

 (i) Television, 

 

 (ii) Radio, 

 

 (iii) Newspaper, 

 

 (iv) Internet, or 

 

 (v) Social media (e.g., Facebook, Twitter, blog). 

 

3.4 Allegation Intake  
 

If an allegation is received in person or by telephone, the URP staff will be courteous, 

professional, and responsive to the alleger.  All communications with the alleger shall be 

documented on the allegation form provided in Attachment B. 
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Off-the-Record Information: The URP does not accept “off-the-record” information from 

allegers. An alleger who attempts to provide information “off-the-record” is to be advised that all 

information received by URP is accepted officially and appropriately acted upon. 

 

A staff member who receives an allegation in person or by telephone will attempt to obtain as 

much information as possible about the alleger’s concern(s) so that safety significance may be 

determined and to facilitate URP review of the concern(s). 

 

If the alleger’s name and contact information is not initially provided, an effort should be made 

to obtain it so that feedback may be provided to the alleger and so that the alleger may be 

subsequently contacted if additional information is needed. Allegation process identity protection 

provisions should be provided to the alleger. 

 

If the alleger is willing to provide his or her name and contact information, he or she is informed 

that URP will provide feedback regarding the allegation by way of the appropriate regional or 

headquarters office. 

  

If an allegation is received by telephone, and the alleger is unwilling to provide contact 

information, the staff member receiving the allegation should record only the telephone number, 

if available. If, after the URP’s identity protection policy is explained to the alleger, the alleger 

still declines to provide contact information, the alleger should be informed that the caller's 

telephone number has been recorded by URP for future reference, if needed. Specifically, the 

URP staff member should pose a question to the alleger similar to the following: 

 

“I understand and respect that you want to remain anonymous, but I should inform you 

that I can observe/obtain the phone number from which you are calling. In the rare case 

that we need to contact you for additional information about your concern(s) to ensure 

adequate public health and safety, would it be appropriate for us to call this number?” 

 

In this instance, the allegation receipt documentation should clearly document that the alleger 

wished to remain anonymous, that the URP used caller ID to obtain the contact information, and 

the alleger’s response to the above questions. 

 

3.5 Security Concerns 

If the alleger is involved in security-related activities or has security concerns, the alleger is to be 

reminded of the proper protocol for transmitting classified information. See Management 

Directive (MD) 12.2, “NRC Classified Information Security Program,” MD 12.4, “NRC 

Telecommunications Systems Security Program,” MD 12.5, “NRC Automated Information 

Security Program,” and MD 12.7, “NRC Safeguards Information Security Program,” for 

additional details. 

 

If a setting is inappropriate for transmitting such information, separate arrangements will be 

made to enable proper transmittal. 

 

3.6 If the Alleger Requests No Contact with URP 
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On occasion, an alleger will provide contact information but request no further contact with the 

URP. When this occurs during the intake process involving allegations received in person or by 

telephone, the employee receiving the allegation should explain the advantages of continued 

involvement in the allegation process (i.e., to facilitate URP’s understanding of the concerns 

raised, to obtain additional information as needed, to afford the alleger the opportunity to assess 

and provide feedback regarding URP’s conclusions, and to encourage the alleger’s continued 

involvement). 

 

If the request for no contact is made in writing, or it is not clear that the URP employee receiving 

the verbal contact has explained the advantages of the alleger’s continued involvement in the 

allegation process, then the responsible branch URP staff member will attempt an additional 

contact with the alleger. Such communication should be made verbally, if possible, preferably 

not at the alleger’s place of employment. All communications with the alleger shall be 

documented in the allegation file. During this discussion, the URP staff member should remain 

respectful of the alleger’s views and comfort level with remaining engaged in the allegation 

process. If the alleger reaffirms his or her desire not to participate in the allegation process, the 

agency shall honor the request and not provide the alleger with an acknowledgment letter or a 

closure letter. In this way, URP will not negatively impact the alleger’s willingness to use the 

allegation process in the future. In this circumstance, an additional attempt to contact the alleger 

will not be made unless URP determines that additional information is needed to ensure adequate 

public health and safety. 

 

If the additional contact with the alleger is not accomplished, the allegation file will be updated 

to include documentation that the URP was unable to contact the alleger. 

 

Allegations may also be accepted through WYDEQ's online complaint system. Allegers can 

maintain anonymity using this system. 

 

3.7 Matters of Potential Wrongdoing Identified by URP Staff 

During inspection or assessment of licensee activities, URP staff may identify matters that 

involve potential wrongdoing on the part of licensee employees or licensee contract employees. 

Any allegation from an external source that asserts a failure to meet regulatory requirements may 

have the potential for being willful with respect to the licensee. Staff must therefore be alert to 

any implicit issues and indicators of wrongdoing when reviewing such an allegation, and the 

staff should identify the issues for consideration by the URP if they are not identified by the 

alleger as potential wrongdoing. 

 

3.8 Alleger Identity Protection 

Alleger identity protection is an important aspect of the program. All reasonable efforts are taken 

not to disclose an alleger’s identity outside of the URP. An alleger’s identity, or information that 

would reveal an alleger’s identity, is not normally distributed or discussed among URP staff. If 

discussion of an alleger’s identity is necessary to evaluate an allegation, the discussion shall only 

involve staff with a need to know. 
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The staff is responsible for controlling documents that could reveal an alleger’s identity, using 

applicable allegation documentation control guidance. 

  

An alleger will be informed of the degree to which his or her identity can be protected by the 

URP.  If an allegation is received in person or by telephone, information about alleger identity 

protection should be provided during the initial discussion, if possible. 

 

If an allegation is received by other means (e.g., letter, electronic mail), and the alleger’s identity 

and contact information is known, the URP will notify the alleger by telephone (if possible), 

letter, or electronic mail and explain to the alleger the degree to which his or her identity can be 

protected.  This action is taken so that an alleger does not incorrectly assume that his or her 

identity is protected by URP under all circumstances. 

 

For an alleger who has been granted confidential source status, identity protection is also referred 

to as confidentiality. See Attachment C, “Glossary,” of this manual for definitions of “identity 

protection”, “confidentiality”, and “confidential source”. 

 

Staff should be sensitive to the location of allegation-related discussions in order to provide 

reasonable assurance that sensitive allegation information is not disclosed to staff without a 

need-to-know or to non-URP personnel. 

 

As a general rule, documents containing the alleger’s identity and information that could identify 

the alleger are maintained in the official allegation file. 

 

When practical, the alleger’s name and other identifying information should be redacted from 

allegation documents before they are distributed outside of the official allegation file.  URP-

generated documents related to an allegation are not to include information that could identify an 

alleger, with the exception of allegation intake documentation. 

 

URP practice is to neither confirm nor deny to a licensee or the public that an individual is an 

alleger. 

 

Inspections and inspection-related documents should address relevant issues without 

acknowledging that an issue was raised in the context of an allegation. Approval of the 

applicable regional administrator or headquarters office director is required if a licensee is to be 

informed that an inspection activity is related to an allegation. The licensee is notified when it is 

deemed necessary during the conduct of an inspection requested by a worker in accordance with 

10 C.F.R Part 19.16(a).  Sometimes, the licensee is already aware of the allegation based on an 

earlier Request for Information (RFI) related to the allegation. 

 

Information identifying the alleger may be released to the licensee when the alleger has clearly 

indicated no objection to being identified, and releasing the alleger’s identity is necessary to 

obtain resolution of the allegation or otherwise serves the needs of the agency. When information 

identifying the alleger is released to the licensee: 

 

(a) The identity of the alleger should normally be provided to the licensee verbally rather 
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than in a letter requesting information from the licensee. 

 

(b) Written documentation of the alleger’s lack of objection to the identity release will be 

noted in the related allegation file. 

 

3.9 Limitations on Alleger Identity Protection 

 

All allegers (including those who have been granted confidential source status) are informed of 

the limitations on URP’s ability to protect their identity: 

 

(a) During the initial receipt of the allegation, or other discussion with the alleger prior to the 

issuance of an acknowledgment letter, if possible; or 

 

(b) In an acknowledgment letter (after the initial receipt of the allegation); or 

 

(c) In a confidentiality agreement (if the alleger has been granted confidential source status). 

 

The alleger is informed that URP may be compelled to disclose his or her identity under one or 

more of the following circumstances: 

 

(a) Disclosure is necessary because of an overriding safety issue. 

 

(b) Disclosure is necessary pursuant to an order of a court or URP adjudicatory authority or 

to inform Congress or State or Federal agencies in furtherance of URP responsibilities 

under law or public trust. 

 

(c) Disclosure is necessary to support a hearing on an enforcement matter. 

 

(d) Disclosure is necessary to further a wrongdoing investigation. 

 

(e) The alleger has taken actions that are inconsistent with and override the purpose of 

protecting the alleger’s identity. 

 

(f) Disclosure is mandated by the Freedom of Information Act (FOIA) or Wyoming Public 

Records Act. 

 

(g) URP may reveal an alleger’s identity outside the agency if the alleger has clearly stated 

no objection to being identified. However, this course of action is not normally taken 

unless releasing the alleger’s identity is necessary to obtain resolution of the allegation, or 

otherwise serves the needs of the agency. 

 

3.10 Allegations Involving Discrimination 

  

For allegations involving discrimination, the URP will work with the Department of Labor on a 

case by case basis. 

 



Wyoming Final Agreement State Application, Subsection 4.7, Appendix A, 

Event and Allegation Response Procedural Manual 

15 

 

3.11 Processing the Received Allegation 

 

(a) Actions of the Receiving Employee: 

 

(i) A URP employee receiving an allegation will record the allegation on the form in 

Attachment B (Allegation Casework Review Summary Sheet) within 5 calendar 

days of receipt of the allegation, and will inform his or her supervisor of the 

allegation. Additionally the employee receiving the allegation will enter the 

allegation into the State database as discussed in Section 3.19 

 

(ii) Generally, action will not be taken to determine the validity of an allegation, nor will 

an allegation be discussed with licensees or other affected organizations until after 

the designated staff has briefed appropriate URP management. 

 

(b) Allegation Documentation  

 

(i) A unique identifying number is established for each allegation when the URP 

documents the allegation.  

 

(ii) The URP establishes a hard copy file for each allegation to contain all allegation-

related documentation. The allegation files are to be retrievable only by allegation 

number (i.e., there must be no alleger identifying information on the outside of the 

allegation file folder).  

 

(iii) Documentation that contains the identity of an alleger or other information that 

would identify an alleger may be separated from the official allegation file if it is 

appropriately protected.  

 

 The documentation must have the appropriate cover sheet to indicate that it 

contains sensitive allegation information.  

 

 The documentation should be conspicuously marked (typed or stamped) to 

indicate that the document identifies an alleger, depending on the document 

type.  

 

 The following are examples of document types that could identify an 

alleger:  

 

 A letter to an alleger;  

 

 A letter from an alleger;  

 

 A document from an alleger; or  

 

 Another type of document that specifically identifies the alleger or 

contains other alleger identifying information.  
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(c) Storage of Official Agency Allegation Files and Documents  

 

(i) Official agency allegation files shall be maintained in a designated storage location 

under the control of the URP. The URP will restrict personnel access to allegation 

files to those with a need-to-know.  

 

(ii) Keycard or keyed access to URP buildings provides adequate security for allegation 

files and documents containing the identity of an alleger. 

 

(iii) The URP will limit the distribution of allegation file documentation outside of the 

URP headquarters office to allegation information that is being transferred to another 

regional or office or documentation that is produced in response to an allegation-

related FOIA request.  

 

3.12 Allegation Evaluation 

 

(a) Acknowledgment Letter  

 

When the identity of an alleger is known, an acknowledgment letter is to be issued to the 

alleger, normally within 30 calendar days of the date of receipt of the allegation. The 

acknowledgment letter may be prepared and signed by the appropriate URP Program 

Manager or Division Administrator. The acknowledgment letter shall include a 

restatement of the alleger’s concerns, along with information relevant to the issues 

involved (e.g., the identity protection, important contacts, whether concerns are being 

referred to another entity, or whether an RFI from the licensee is being considered). 

Whenever possible, acknowledgment letters (and all other written correspondence to an 

alleger) should be sent using a delivery mechanism that allows for verification of receipt. 

Note: For instances in which an alleger requests electronic correspondence (e-mail), the 

URP should request that the alleger verifies receipt of the information. 

 

(b) For sensitive, security-related concerns, the acknowledgment letter will reiterate the 

concern(s) raised, but will inform the alleger that URP, following evaluation of the 

concerns, may only be able to provide limited information regarding the staff’s review, 

assessment, and findings. The letter shall not include classified or sensitive security 

information.  

 

(c) Alleger Interview by URP Technical Staff  

 

In some cases, an interview with the alleger by the URP technical staff may be warranted. 

Depending on the nature of the allegation and the time sensitivity of the issue, assistance 

from other resources may be requested. If an alleger requests an interview with URP to 

more clearly explain his or her concerns, or to present information, every effort should be 

made to accommodate such a request. All contacts with the alleger should be documented 

and forwarded to the allegation file. 
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(d) Evaluation by URP Technical Staff  

 

(i) After completing inspection activities or review as directed by management to 

address an allegation, technical staff will notify designated responsible staff and the 

management of the completed actions. The allegation status can then be tracked, and 

subsequent allegation process activities may be initiated (e.g., the development of 

closure documentation).  

 

(ii) The technical staff will document evaluation of each allegation concern in a report or 

other appropriate correspondence and submit the documentation to management for 

inclusion in the allegation file, along with all supporting information. 

 

(e) Allegation Transfers, RFIs, and Referrals 

 

(i) Informing an Alleger of an Allegation Transfer, RFI, or Referral  

 

When it is determined that information is to be requested from the licensee or an 

issue is to be referred to another Government agency or external entity, the alleger 

should receive feedback regarding such action. The notification may be provided via 

a letter to, or a documented conversation with, the alleger. If an allegation is 

transferred within the WYDEQ/URP, feedback may be provided to the alleger by 

either the receiving WYDEQ office or the WYDEQ office to which the allegation is 

transferred.  

 

(ii) Allegation Transfers to WYDEQ or NRC Regional Offices or Headquarters  

 

When the URP office receives an allegation and determines that the allegation 

should be transferred to another WYDEQ or NRC regional or headquarters office, 

the offices must contact each other before the transfer. The office to which the 

allegation is to be transferred should be in agreement that it is the appropriate office 

to evaluate the allegation. If agreement is reached, the allegation is transferred. 

 

(f) Requests for Information from the Licensee 

 

(i) Policy Regarding the Issuance of an RFI to the Licensee  

 

 Engaging the licensee in the evaluation of an allegation provides URP with 

unique insights into the licensee’s handling of employee concerns and provides 

the licensee with unique insights into its own safety culture.  

 

 A licensee has primary responsibility for ensuring the safe operation of the facility 

and can promptly address issues through ready access to site personnel, 

equipment, and documentation related to allegation concerns; therefore, the URP 

should request information from the licensee in support of allegation closure 

whenever possible and appropriate.  
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(ii) Conditions Inhibiting the Issuance of an RFI to the Licensee  

 

 A licensee may be asked to provide information regarding an allegation as 

deemed appropriate. However, in other circumstances, an RFI from the licensee 

should normally not be considered if any of the following conditions apply:  

 

 Information cannot be released in sufficient detail to the licensee without 

compromising the identity of the alleger (unless the alleger has no objection to 

the URP’s requesting information from the licensee and understands the 

possibility that his or her identity may be compromised).  

 

 The licensee could compromise a URP investigation or inspection because of 

knowledge gained by the licensee from the RFI.  

 

 The allegation is made against senior licensee management or parties who 

would normally receive the RFI, such that an independent and effective 

evaluation is unlikely.  

 

 The basis of the allegation is information received from a Federal or State 

agency that does not approve of the information being released to the licensee 

in an RFI.  

 

(iii) Requesting Information from the Licensee in Response to an Overriding Safety 

Issue (OSI)  

 

• If an allegation raises an OSI, then URP staff will normally issue an RFI to the 

licensee (verbally first, then in writing) regarding the allegation. In this instance, 

the consideration of a waiting period for alleger feedback regarding a proposed 

RFI is waived.  

 

• Note: If the allegation is confidential, then URP may call the alleger, if possible, to 

determine if the alleger wishes to provide any additional information or feedback.   

 

(iv) Informing the Alleger About an Allegation-Related RFI to the Licensee  

 

• Before an RFI is provided to a licensee regarding an allegation, all reasonable 

efforts should be made to notify an alleger whose identity is known of the planned 

RFI.  

• The fact that an alleger is aware that an RFI may be or will be provided to the 

licensee is normally confirmed via the acknowledgment letter to the alleger.  

 

• However, this understanding may be otherwise documented (e.g., during the 

initial documented contact with the alleger, or in a telephone conversation 

record).  

 

(v) RFI Letter to the Licensee  
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• The RFI letter to the licensee regarding an allegation should reference the 

allegation number and inform the licensee of the concern(s) in a level of detail 

that will enable the licensee to evaluate the concern but should not include the 

identity of the alleger or information that could permit the licensee to identify the 

alleger.  

 

• The letter should request that the licensee review the matter and provide a written 

report of the results of that review.  

 

• Staff expectations regarding the quality and scope of the licensee’s evaluation, the 

qualifications and independence of review personnel, and limitations on the 

distribution of the URP letter and its enclosure(s) should be conveyed, and the 

licensee should be requested to describe how these attributes were met in its 

response to the URP. 

 

• If interviews are to be conducted or if samples of documentation, systems, 

structures, or components are to be evaluated, the licensee is expected to provide 

the basis for determining the number of individuals interviewed, the interview 

questions used, and the adequacy of sample sizes.  

 

• The licensee is also expected to note any violation of URP requirements identified 

during the course of the review.  

 

• Letters requesting information from licensees regarding allegations are not issued 

on the public docket.  

 

• The letter requesting information from the licensee shall also request that the 

licensee contact the URP to ensure a common understanding of the scope of the 

allegation and the URP’s expectations for follow-up and response, and to discuss 

the licensee’s plans for evaluating the concerns that are the subject of the RFI.  

 

(vi) Staff Review of Licensee Response to an RFI  

 

• The technical staff will review the licensee’s response to an RFI for adequacy.  

 

• The staff’s review should include some alternate verification of aspects of the 

information provided. Acceptable verification methods include, but are not 

limited to, the following:  

 

 Verify the existence and applicability of technical references, procedures, 

corrective action documentation, or calculations noted in the licensee’s 

response.  

 

 Review recent inspection results in the functional area related to the 

allegation. 
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 Ask follow-up questions on the material provided by the licensee.  

 

 Conduct an independent inspection or technical review.  

 

 If the licensee does not conduct a thorough review, it may be necessary for 

URP to request that the licensee perform a supplemental review or to 

independently inspect or investigate the allegation concern(s). 

 

 The staff should inform the licensee of an identified inadequacy in the 

licensee’s response to the RFI.  

 

 URP staff conclusions with regard to the licensee’s response and any 

independent verification, inspection, or investigative efforts should be 

documented for inclusion in allegation closure documentation.  

 

(g) Referral of Concerns About Agreement State Licensees  

 

(i) In accordance with the terms of the agreement between NRC and an Agreement State, 

NRC must refer concerns received regarding Agreement State licensees to the 

Agreement State for review and evaluation.  

 

(ii) If, after the URP is described to an individual who contacts NRC with concerns about 

an URP licensee, the concerned individual agrees to contact and be contacted directly 

by the URP, the concerns are provided to the appropriate Regional State Agreements 

Officer (RSAO) for referral to the URP and are not processed as allegations.  

 

(iii) If the concerned individual is unwilling to contact or to have his or her identity 

disclosed to the URP, the allegation program is used to track the evaluation of the 

concerns raised about the URP licensee.  

 

(h) Referral of Industrial Safety Concerns to the Occupational Safety and Health 

Administration (OSHA)  

 

Concerns submitted to URP within the purview of OSHA will be forwarded to the 

Wyoming Department of Workforce Services at 307-777-8650.  

 

(i) Referral of Concerns to Government Agencies and Military Organizations  

 

Concerns under the jurisdiction of Government agencies and the military or other 

organizations outside URP’s jurisdiction will be referred by designated URP staff to the 

appropriate organization. [For example, concerns about environmental quality related to 

other than nuclear material or concerns about the radiological aspects of Superfund sites 

are to be referred to the Environmental Protection Agency (EPA)]. 

 

(i) Notification of Federal, State, local law enforcement agencies, the Wyoming 
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Attorney General, and the determination of the amount of information to be 

provided to them are the responsibility of the URP and Director of WYDEQ. Please 

see Section 4.0 of this manual for a list of State agencies to be notified in the event 

of major radiological events. 

 

(ii) The concerned individual should be informed that the matter is not within URP 

regulatory jurisdiction and that he or she may contact any of these organizations 

directly.  

 

(iii) Identity protection of the concerned individual should be considered in staff 

referrals of such matters in accordance with the identity protection guidance in this 

manual.  

 

(j) Referral to the Office of the Attorney General  

 

Occasionally, a submitted allegation may also include one or more assertions related to the 

performance of URP staff or contractors and/or mismanagement of agency programs or 

operations. Issues regarding suspected improper conduct by URP employees or URP 

contractors will be brought directly or through appropriate URP management to the attention 

of the AG. These issues are not considered allegations and are not to be described as such.  

Any records pertinent to matters involving the AG should be excluded from the allegation 

file or appropriately redacted and forwarded either directly to the AG or to the director for 

referral to the AG, as appropriate. 

 

3.13 Periodic Status Letters to Allegers  

 

In instances of unusual delay in evaluating an allegation, the URP should ensure that the alleger 

is provided periodic status letters regarding the URP’s evaluation of concerns. Normally, the 

alleger should be advised every 180 days or sooner of the status of pending open allegation 

concerns. For wrongdoing issues, the alleger should be informed that the review is in progress. If 

a closure letter is to be issued to the alleger within 2 weeks of the date a status letter is due, it is 

not necessary to send the status letter.  

 

3.14 Allegation Closure  

 

(a) Staff Action  

 

As assigned, the technical staff shall develop closure documentation for each allegation 

concern, describing the scope and depth of the review performed and indicating the 

staff’s conclusion as to the validity of the concern. The responsible URP Program 

Manager shall review and concur in the basis for closing each allegation concern, as 

developed by the technical staff.  

 

(b) An allegation cannot be closed until all the concerns within the allegation are closed and 

a closure letter has been issued to the alleger (if the alleger’s identity is known) or a 
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document has been submitted to the allegation file that discusses closure of each concern, 

if the alleger’s identity is unknown, if no written correspondence is to be provided to the 

alleger at the alleger’s request, or if the concerns are URP-identified or licensee-

identified.  

 

(c) Documentation of Allegation Evaluation  

 

A final document (e.g., memorandum, draft closure letter, inspection report, technical 

evaluation, field notes, investigation report) will be prepared by URP staff to document 

the evaluation and closure of the allegation concerns. The document should describe the 

safety/security and regulatory significance for any substantiated concern. If a closure 

letter or closure memorandum makes reference to a licensee’s RFI response, the closure 

documentation should clearly:  

 

(i) Identify each allegation concern as provided or as modified by the alleger.  

 

(ii) Describe the licensee’s evaluation and response.  

 

(iii) Document URP’s evaluation of the licensee’s response and overall conclusions 

regarding the validity of the concern(s), including any URP staff independent 

verification, inspection, or investigative efforts conducted to validate aspects of the 

licensee’s response.  

 

(iv) If an alleger cannot be contacted, then the basis for not contacting the alleger will be 

documented in the allegation file.  

 

(v) Information provided in closure letters to allegers with regard to security-related 

concerns will be limited in accordance with the sensitivity of the concern, as defined 

by the following categories which describe the concern sensitivity from high to low. 

This category should be determined based on the allegation concern, as received, 

assuming that the concern is true:  

 

• Category I – Security-related concerns that involve a potential generic security 

vulnerability. Letters to allegers will reiterate the concerns, but provide no details 

regarding the URP’s evaluation or conclusion.  

 

• Category II – Security-related concerns that, if true, would constitute a more than 

minor finding or violation, as determined by applicable guidance or review 

panels. Letters to allegers will reiterate the concerns and provide limited 

information regarding the URP’s evaluation and conclusions so that an adversary 

may not exploit the information.  

 

• Category III – Security-related concerns that would constitute a minor violation or 

finding, as determined by applicable guidance or review panels. Letters to allegers 

will reiterate the concerns and describe the actions taken by the staff to evaluate 

the concerns and the staff’s conclusions regarding the validity of the concerns. but 
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the letters will not include a description of the compensatory actions so that an 

adversary may not exploit the information.  

 

3.15 Alleger Response After Closure  
 

An alleger may provide feedback regarding URP’s closure of his or her allegation by indicating 

that the URP’s response was, in some way, insufficient, inaccurate, or otherwise unacceptable. In 

such instances, responsible URP staff should review the alleger’s response against the closure 

correspondence provided to assess the validity of the alleger’s feedback. The matter will be 

discussed with senior management to determine appropriate additional actions. As appropriate, a 

URP response should be provided to the alleger, normally within 30 days of receiving the 

alleger’s feedback, describing the actions taken by URP in response. If it is anticipated that it 

will take longer than 30 days to respond to the alleger’s feedback, or if the alleger’s feedback 

includes a new allegation, an initial response should be provided to the alleger acknowledging 

the alleger’s feedback and/or the new allegation, and indicating that additional URP feedback is 

forthcoming.  

 

3.16 URP Response to Fears of Retaliation  

 

URP may take action to prevent retaliation before it occurs at a licensee’s facility.  

 

If URP receives a credible report from an individual expressing reasonable fears of retaliation for 

engaging in protected activity, and the individual is willing to be identified to the licensee, the 

URP Program Manager should initiate actions to alert the licensee that URP has received 

information from an individual concerned that retaliation may occur for engaging in protected 

activities.  

 

The need to notify the licensee should be discussed at a meeting with representatives from URP 

and the Wyoming Attorney General’s (AG) office. If the AG considers it appropriate to notify 

the licensee, the URP Program Manager should make a recommendation to the Land Quality 

Division Administrator or WDEQ Director that senior licensee management be notified by either 

holding a documented meeting, a documented management telephone call, or issuing a letter. 

The general purpose of this interaction is to inform licensee management of the URP’s 

knowledge of the matter, potential effects on the safety conscious work environment, 

consequences to the licensee if discrimination was to occur, and the URP’s intention to monitor 

the situation. So as not to expose the alleger to undue publicity, letters of this nature should not 

be docketed or otherwise made publicly available, and if a meeting is held, it should be closed to 

the public. The licensee should be asked to respond to the URP’s concerns in writing. The 

licensee’s response should not be docketed or otherwise submitted to the URP general file.  

 

When a number of individuals from the same licensee or organization express concern about the 

potential for retaliation or other management behaviors that discourage the reporting of safety 

issues, other actions may be warranted, especially if a history of discrimination findings or 

settlements exists. Actions might include an inspection, investigation, survey, issuance of a 

Notice of Violation or other techniques for assessing the climate for raising concerns. As an 

example, please see definition of the term “chilling effect” in Attachment C, “Glossary,” of this 
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manual for further information.  

 

3.17 Handling Allegations That May Impact Licensing or Certification Decisions or 

Allegations That Are Filed Late  

 

Ideally, all allegations concerning a particular licensing or certification matter will be 

satisfactorily resolved by the applicant before any license or certificate is issued. If allegation 

concerns having a potential impact on the safety of a facility relate to the staff’s findings for 

pending licensing or certification decisions, these allegation concerns are termed “late-filed” and 

must be resolved by the applicant before the URP can issue a license or certificate. The 

applicant’s resolution of less significant allegation concerns will be evaluated independent of the 

issuance of the license or certificate.  

 

3.18 Wyoming Public Records Act  
 

Public records requests shall be completed in accordance with state laws and WYDEQ policies 

and procedures.  

 

3.19 Training of the URP Staff  

 

Since any URP employee may receive an allegation, and since URP employees must be able to 

recognize an allegation, all employees shall receive initial training with regard to the 

implementation of the allegation process. After completing initial training, all regional and 

headquarters office staff who perform work involving URP-regulated activity and/or who have 

the opportunity to periodically interface with URP licensee personnel or external stakeholders 

should receive allegation refresher training at least every three years.  

 

3.20 Allegation Tracking and Follow Through 

 

Once an allegation is received, that allegation will be assigned to a URP employee who will be 

responsible for ensuring the allegation is appropriately responded to. This employee will 

complete all of the necessary documentation, and will report directly to the URP manager 

regarding the allegation. This employee shall: 

 

(i) Serves as the administrative point of contact for the processing and tracking of 

allegations assigned to the regional and headquarters offices. 

(ii) Administers the action office’s allegation program as set forth in the this document. 

(iii) Establishes and maintains files, prepares reports, and schedules and participates in 

meetings regarding the allegation. 

(iv)  Prepares and distributes meeting minutes and coordinates allegation-related 

activities with the following, as appropriate: 

1.  Management and responsible staff, 

2. The AG 

(v) Ensures that the allegation file contains all documentation provided by the alleger 

and all documents used in making decisions regarding the allegation. The employee 
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shall ensure that the allegation is placed in the complaint electronic management 

system (EMS) either by the alleger or by the employee. (See 

www.deq.wyoming.gov – Resources – Submit a Complaint) 

(vi) Tracks allegation activities from receipt to closure on the EMS. 

(vii) Responds to requests for information related to allegations. 

(viii) Ensures that management and responsible staff are informed of allegations under 

their purview.  

(ix) Provides support to the responsible manager, such that the responsible manager is 

able to inform the resident inspectors and other inspectors, as appropriate, about 

open allegations, and past allegation trends related to areas to be inspected. 

(x) Ensures that allegation-related correspondence and other staff-generated 

documentation related to allegations is consistent with the requirements of this 

procedure. 

(xi) Ensures that actions taken to evaluate allegations and effect allegation closure are 

properly documented and appropriately address the concerns provided. 

(xii) Provides, or supports staff in providing information to an alleger regarding the 

evaluation of his or her allegation, as appropriate, unless notifying the alleger would 

interfere with ongoing AG activities or be detrimental to the protection of sensitive 

and security-related information. 

4.0 Communicating Events to the Appropriate State and Federal Agencies 

 

 Events and allegations may be reported to the Uranium Recovery Program (URP) at 307-

777-7756. 

 

 For after-hours reporting of events and allegations, the URP may be contacted via the 

Wyoming DEQ 24-hour spill response number:  307-777-7781.  In addition to the spill 

response phone number, the WYDEQ also has an online form available for reporting 

complaints, spills, or releases (http://spills.adm.apps.deq.wyoming.gov/), as well as a 

website devoted to Spills and Emergency Response 

(http://deq.wyoming.gov/admin/spills-and-emergency-response/).  Information received 

via the online form or 24-hour phone number will be forwarded by the WYDEQ Spill 

Coordinator to the URP in a timely fashion. 

 

 For major radiological events and allegations emergencies, the URP will coordinate with 

other State Agencies, the NRC (24-hour Headquarters Operations Center, 301-816-5100; 

also the Radiation Emergency Assistance Center/Training Site (REAC/TS) at 865-576-

1005), and EPA (Region 8 National Response Center, 800-424-8802) in compliance with 

the Wyoming Response Plan and Department of Environmental Quality Response Plan 

(see Attachments E and F).  Wyoming has a Radiological Response Team, a subdivision 

of the State Emergency Response Commission, which consists of the following entities: 

 

 Office of Homeland Security, Radiological Program, 

Mr. Scott Ramsay (307-777-4951) 

 Wyoming Department of Environmental Quality 

Mr. Joe Hunter, Spill Coordinator (307-777-7781) 

http://www.deq.wyoming.gov/
http://spills.adm.apps.deq.wyoming.gov/
http://deq.wyoming.gov/admin/spills-and-emergency-response/
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 Wyoming Department of Health (Public Health Emergency Line, 888-996-9104) 

 University of Wyoming Health and Safety Office (307-766-3277) 

 Wyoming Department of Transportation, Highway Patrol Division (307-777-

4301) 

 Wyoming Department of Transportation, Construction and Maintenance Division 

(307-777-4375, after hours road hazard reporting 800-442-9090) 

 

 As described in Section 2 of this manual, the following Federal agencies may also be 

contacted depending on the severity of the incident: 

 

 FBI/Federal Bureau of Investigation, Washington D.C. (855-835-5324), 

Cheyenne WY (307-632-6224), Denver, CO (303-629-7171) 

 DOE/Department of Energy 24-hour Emergency Operations Center (202-586-

8100) 
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Attachment A 

Incident Casework Review Summary Sheet 
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Attachment C 

Glossary 

 

Adverse Action 
 

An action that may adversely impact the compensation, terms, conditions, or privileges of 

employment including, but not limited to, a failure to receive a routine annual pay increase or 

bonus, demotion or arbitrary downgrade of a position, transfer to a position that is recognized 

to have a lesser status or be less desirable (e.g., from a supervisory to a non-supervisory 

position), failure to promote, overall performance appraisal downgrade, verbal or written 

counselling, or other forms of constructive discipline, or termination. 

 

Allegation 
 

A declaration, statement, or assertion of impropriety or inadequacy associated with URP-

regulated activities, the validity of which has not been established. Excluded from this 

definition are: 

 

• Technical questions generated by URP staff. URP staff members should direct 

their technical concerns to URP management for evaluation within appropriate 

processes (e.g., inspection program, differing professional opinion program);  

 

• Inadequacies provided to URP staff by licensee employees acting in their 

official capacity;1  

 

• Matters already entered into a licensee’s corrective action program that are not 

otherwise accompanied by an assertion of inadequate licensee followup;2  

 

• Matters being handled by other formal processes, such as petitions for 

rulemaking, petitions filed in accordance with 10 C.F.R Part 2.206 or 

contentions filed in hearings or other formal proceedings;  

 

• Misconduct by NRC employees or NRC contractors;  

 

• Non-radiological occupational health and safety issues;  

 
1   

 

• Concerns related to Agreement State licensee activities when the concerned 

individual agrees to have his or her concerns and identity provided to the 

Agreement State;  

 

• Performance or wrongdoing concerns regarding organizations or personnel 

from State regulatory bodies that oversee Agreement State licensee activities;  
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• Matters reported to NRC by Agreement States resulting from Agreement State 

inspections; and  

 

• Licensing activities that are forwarded to URP that involve law enforcement 

and other Government agencies.  

 
1 This exclusion is intended to clarify that inadequacies discussed during official 

routine conversations between licensee employees and URP staff are not 

intended to be treated as allegations. However, if the information provided by 

the licensee employee involves a wrongdoing issue or the employee expresses 

dissatisfaction with the licensee’s handling of the issue or another licensee, the 

information should be treated as an allegation. 

2 Licensee corrective action processes provide the primary mechanism for the 

identification and resolution of problems. Once an issue is entered into the 

corrective action process, the licensee evaluates an identified problem, 

categorizes it in terms of safety significance, and takes action toward 

resolution. Unless a concerned individual can articulate why an item entered 

into the corrective action process was not or will not be handled properly by 

the licensee, such items should not be processed as allegations. 

 

Alleger 
 

An individual who or an organization that submits an allegation to URP or NRC. Anonymous 

concerns are accepted. 

 

Chilling Effect 
 

A condition that occurs when an event, interaction, decision, or policy change results in a 

perception that the raising of safety concerns to the employer or to the URP is being 

suppressed or is discouraged. 

 

Confidential Source 

 

An individual who requests that URP formally confirm, in writing, its intent to protect the 

individual’s identity. 

 

Confidentiality 

 

Identity protection for an alleger who has been granted confidential source status. (See 

definitions of “identity protection” and “confidential source” in this Glossary.) 

 

Emergency Incident 
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An event in which the loss of control of radioactive material requires activation of the NRC 

Incident Response Program (NRC Management Directive 8.2) because it is causing, or has 

high potential to cause, a significant health and safety risk to members of the public. 

 

Identity Protection 
 

A term that refers to the protection of information that directly or otherwise could identify an 

alleger by name and/or the fact that an alleger provided information to URP. For an alleger 

who has been granted confidential source status, identity protection is also referred to as 

“confidentiality.” 

 

Inspection 
 

A special activity usually conducted by regional office and/or headquarters office staff, and 

used to evaluate an allegation. 

 

NMED 

 

The Nuclear Material Events Database (NMED), maintained by NRC, is a historical 

collection of incidents and events that have occurred throughout the United States involving 

the use of radioactive material covered under the Atomic Energy Act. This excludes events 

occurring at nuclear power plants. 

 

NMSS 

 

Office of Nuclear Material Safety and Safeguards 

 

Overriding Safety Issue (OSI) 
 

An issue that may represent an actual or potential immediate and/or significant threat to 

public health, safety, or security, warranting immediate action by the licensee to evaluate and 

address the issue. 

 

Protected Activity 
 

Activity related to the administration or enforcement of a requirement imposed under the 

Atomic Energy Act of 1954, as amended, or the Energy Reorganization Act of 1974, as 

amended, which include, but are not limited to, providing NRC or the employer with 

information about alleged violations of either statute or any requirements imposed under 

either statute; refusing to engage in any practice made unlawful under either statute if the 

employee identifies the alleged illegality to the employer; requesting NRC to institute action 

against the employer for administration or enforcement of these requirements; testifying 

before NRC, Congress, or in any Federal or State proceeding regarding any provision of the 
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statutes; and assisting or participating in, or preparing to assist or participate in, these 

activities. 

 

Radioactive Material Incident 

 

Any event, reported to URP or NRC, that involves or may involve the loss of control of 

radioactive material.  It may not be known whether the radioactive material is subject to NRC 

or Agreement State jurisdiction when the incident is reported. 

 

Redaction 
 

The process of concealing information to reasonably assure that a document related to an 

allegation does not contain alleger identifying information or classified, Safeguards, sensitive 

security, privacy, or proprietary information. 

 

Request for Information (RFI) 
 

A request by the URP for information from the licensee regarding the validity of an allegation 

concern to enable a complete URP assessment in response to the concern. 

 

Wrongdoing 
 

A willful violation of regulatory requirements through deliberate action or a violation 

resulting from careless disregard of regulatory requirements.  
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Attachment D 

 

State of Wyoming Response Plan (October 2008), Nuclear/Radiological Incident Annex 
 

Purpose 
The purpose of the Nuclear/Radiological Incident Annex is to serve as a guide for state and 

local agencies and to provide guidelines to assist public safety personnel in their preparedness 

activities. This annex applies to Nuclear/Radiological incidents including accidents, terrorism, 

and sabotage. The annex also provides means for state agencies to interface with local 

jurisdictions in response to any incident involving radioactive materials. The annex identifies 

responsibilities and provides for the coordination of state agencies with local jurisdictions to 

include coordination with other states in an effective response to incidents involving radioactive 

materials. 

 
Scope 
The level of state response to a specific incident is based on a number of factors including the 

ability of local resources to respond, the type and extent and/or amount of material involved, 

the extent of impact or potential impact on the environment, and the size of the affected area. 

In the event of an incident, licensees, local jurisdictions and the state of Wyoming have 

responsibilities related to response and recovery. 
 

Shipper/Carrier/Licensee 
The shipper, carrier, and licensee must be in compliance with all federal, state, and local 

regulations. They are responsible for notifying proper authorities of an incident, providing 

expertise and shipping information to public safety and response personnel; providing 

equipment and personnel to conduct clean-up and recovery of the incident site; and 

reimburse response agencies as provided by law. 

 
Local Jurisdictions 

The “local jurisdiction” is defined as that local governmental entity which authorizes, 

regulates, or is otherwise deemed responsible for the health, welfare, and protection of 

residents and their property within the geographical boundaries in which a radioactive 

material incident occurs. 

 
Local jurisdictions have the primary responsibility for performing emergency response 

functions. Local emergency management personnel, law enforcement officials, fire 

department officials, and emergency medical technicians/paramedics will provide their 

usual range of emergency services for an incident involving radioactive materials. This 
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includes the responsibility for having personnel trained in radiological protection which 

would include scene assessment; application of protective measures (time, distance, and 

shielding); the use of instrumentation; maintaining a current roster of trained personnel; 

and maintaining an adequate quantity of radiological instruments/equipment. 

 
In many cases, shippers/carriers/licensees may not be able to exercise their 

responsibilities quickly enough to protect the public from the consequences of a 

radiological incident. The local jurisdiction must be prepared to effectively initiate life-

saving and protective measures. This includes, but may not be limited to: 

 
(1) Emergency planning;   
(2) Information gathering and exchange;  
(3) Situation analysis;   
(4) Evacuation and shelter of persons threatened;   
(5) Rescue and medical care;   
(6) Initiating and supporting radiological monitoring activities;   
(7) Fire fighting;   
(8) Access/egress control;  
(9) Public information;   
(10) Direct protection actions and decontamination when recommended by 

appropriate technical authorities ; and 

(11) Making notifications to other local and state authorities. 

 

State of Wyoming 

 

In accordance with Title 19, Chapter 13, The Wyoming Emergency Management Act, the 

Governor, in performing his duties may make, amend and rescind the necessary orders, 

rules and regulations to carry out this act within the limits of the authority conferred upon 

him herein, with due consideration of the plans of the federal government.1 
 

As such, the Governor has created the State Emergency Response Commission 

(Executive Order 2001-6) 2 and has also assigned the duties of the Governor’s Nuclear 

Waste Working Group to the SERC. The Governor has also directed the SERC to 

address radiological transportation issues by taking the following actions: 

a) Develop, adopt, and maintain a radiological materials transportation emergency 

response plan;  

b) Report the State’s resources and needs to the Governor, recommend legislation 

to the Governor, and review appropriations generated from the radiological 
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materials transportation emergency response fee, and  

c) Prepare and maintain follow-up incident reports, records, and documentation for 

any transportation of radiological materials.  
 

Executive Order 2001-6 also creates a Radiological Response Team which shall consist 

of representatives from the following agencies: 

 
Office of Homeland Security  
Department of Environmental Quality 
Department of Health 
University of Wyoming Environmental Health and Safety Office 
Department of Transportation (Wyoming Highway Patrol Division) 
Department of Transportation (Construction and Maintenance Division)  

 
-------------------------------------------------- 
1 For additional information on the Powers of the Governor under this act, please refer to 

the Radiological Services Program Resource Binder, Section A.  

2 For additional information on the Governor’s Executive Order 2001-6, please refer to 

the Radiological Services Program Resource Binder, Section B.  

 

=================================================================== 

Concept of Operations 

 

A. Incident Management  

 

1. Crisis Management  

Crisis management focuses on causes and involves activities to address the threat 

or occurrence of an incident. This is especially applicable to terrorist incidents. It is 

predominantly a law enforcement function that includes measures to anticipate, 

prevent and/or resolve a threat or act of terrorism or other actions initiated by 

humans. The Lead Federal Agency (LFA) for crisis management is the FBI. This 

guide is not intended to provide instructions on crisis management issues 

associated with radioactive materials. It is however, a source of information on 

consequence management associated with radioactive materials incidents which 

may be used by those involved with the crisis management of an incident.  
 

2. Consequence Management  

Consequence management addresses the effects of an incident on lives and property. 

It includes measures to protect public health and safety, restore essential government 

services, and provide emergency relief to governments, businesses, and individuals 

affected by an incident. The Lead Federal Agency for consequence management is 

FEMA. This guide is developed to provide information and instructions to address 
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consequence management for an incident involving radioactive materials, whether 

in transportation, fixed facility, or terrorism. 

 
B.  Incident Type and Classification  

 

1. Incident Type  

For the purpose of this guide, there are three types of incidents involving radioactive 

materials. They are:  

 
a. Transportation Incident - an incident which occurs in association with any 

activity involving the movement of radioactive materials by a motorized 

conveyance on roadways, to include trucks, trains, plains, automobiles, etc. This 

does not include movement of materials at a facility by forklift, hand-truck or 

other transfer method. Such an incident would be considered a fixed facility 

incident.  

 
b. Fixed Facility Incident - an incident which occurs in association with any activity 

involving radioactive materials at a fixed location. This would include industrial 

sites (uranium processing), temporary work sites (oil well injections, non-

destructive testing of welds, etc.), manufacturing sites (thickness gauges, etc.), 

or any other location which does not involve the movement of radioactive 

materials by a motorized conveyance on roadways as described in #1 above.  

 
c. Terrorism Incident - an incident which occurs in association with any deliberate 

act of sabotage or destruction which includes the use of radioactive materials. 

This type of incident may include transportation or fixed facility, but due to the 

initiating event, will require coordination of response actions to insure crime 

scene issues are considered.  

 
2. Incident Classification  

There are also three classifications for incidents involving radioactive materials. 

They apply to each type of incident described above and are as follows:  

 

a. Level I - an incident in which no release of radioactive material has occurred. 

This is determined by visual assessment of the incident scene. If there is not a 

high confidence level by the response personnel in declaring a Level I incident, 

it should default to a Level II incident.  

 
b. Level II - an incident in which there may be a release of radioactive materials. 
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This is determined by visual assessment of the incident scene. Level II would be 

declared when there is reasonable doubt to the integrity of the containment of the 

radioactive materials (package shows significant damaged, but there is no visible 

sign of material release).  

 
c. Level III - an incident in which there is a release of radioactive materials. This is 

determined by visual assessment of the incident scene. There is a high level of 

confidence by the response personnel in declaring a Level III incident.  

 
 
C. Incident Response Phases  

 
1. Phase I - The “ATIONS” (pronounced a-shuns)  

This phase includes Notification, Classification and Activation, the “ATIONS”.  

 
a. Notification - This component of Phase I begins when the initial call is received 

by public safety officials. If first responders determine there is a radiological 

aspect to the incident, or that information is supplied during the initial call, a 

request for assistance can/is made through the Wyoming Highway Patrol 

Dispatch Center. The dispatch center will call the Wyoming Office of Homeland 

Security (during normal work hours) or page the WOHS Duty Officer and supply 

whatever information may be available. The WOHS Duty Officer or staff person 

who received the call will initiate the notification procedures contained in the 

WOHS Duty Officer Manual.  
 

b. Classification - The on-scene responder shall initiate the classification of the 

incident based on their assessment of the scene. If a notification has been made 

to the WOHS Radiological Services (RadSvc) Program, personnel from that 

program will make contact with appropriate personnel at the scene to determine 

the status of the incident and obtain additional information if possible. If the 

information provided indicates a need to change the classification, the 

Radiological Services personnel and the on-scene personnel (preferably the 

Incident Commander) will make that change cooperatively. 

c. Activation - If assistance beyond verbal information is requested or determined 

necessary, RadSvc personnel will load out applicable equipment and supplies 

and respond to the incident scene. If it is determined that additional personnel or 

specialties (environmental, health, etc.) are required to support the incident, those 

notifications will be made by RadSvc personnel at this time. The Incident 

Commander will be notified when RadSvc personnel depart for the incident and 
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an estimated time of arrival (ETA). This same information will be requested from 

all other support personnel activated to support the response. Upon departure for 

the incident scene, the next phase of the response will begin.  

 
2. Phase II - Response  

This phase begins upon departure from the WOHS facility. While en route, 

additional information may be obtained from the scene or other resources, 

additional notifications made, and a review of operational options can be 

discussed.  

 
Upon arrival at the incident scene, RadSvc personnel should provide proper 

identification to on-scene personnel and check-in with the logistics and/or the 

Incident Commander. The lead RadSvc person should request an update 

briefing by the I.C. to determine the current status of the situation, other hazards 

present and current action plan. The RadSvc person should provide a review of 

capabilities and recommendations for addressing the radiological aspect of the 

incident. The best option should then be chosen in a cooperative manner by all 

response personnel as appropriate.  

 
Additional visual assessments and information gathering may be required prior 

to any entry into the incident scene. Appropriate level of personal protection with 

I.C. approval shall be utilized. Entry activities should be conducted in a timely 

manner. All information gathered and the resulting follow-up recommendations 

should be provided to the command personnel. All activities within the incident 

scene should be considered based on a risk-benefit outcome. Scene assessment 

should focus on determining impacts on the health of responders, victims, and 

the public and the potential for environmental insult. Further actions, such as 

bioassays, evacuation/sheltering, and recovery requirements should be based on 

this assessment. 

 
3. Phase III - Recovery  

Recovery options should be presented to the command personnel and coordinated 

with recovery personnel (provided by shipper/carrier). If recovery capabilities of 

the shipper/carrier prove unacceptable to insure public well-being, RadSvc 

personnel may undertake appropriate options to insure the incident scene does 

not result in a negative public health impact. RadSvc and other support personnel 
3 will also insure that site recovery is to pre-incident conditions.  
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Responsibilities (Primary and Support) 
Primary: - Regional Response Teams/Wyoming Office of Homeland Security 

 
Tasks - Activate WebEOC and provide reports to Governor and applicable 

personnel and agencies. 
 

- Coordinate damage assessment.   
- Support evacuation, shelter and re-entry activities.   
- Coordinate area incident radiological monitoring activities.  

- Coordinate communication support for field command   
post. At direction of governor coordinate and disseminate warnings. 

 
- Evaluate and recommend protective actions for both the public and 

response personnel (in cooperation with Department of Health).  
 

- Provide radiological monitoring support to include collection and 

maintenance of records for monitoring activities, work and public 

exposures, and decontamination data.  
 

- Provide radiological monitoring equipment, to include survey 

instruments, dosimetry, diagnostic instruments, sampling supplies, 

and basic anti-contamination equipment (Personal Protective 

Equipment- PPE)  

Support/Primary: - Department of Health 

Tasks - Assist in evaluating health hazards present in an incident 

involving radioactive materials. 

-Recommend levels of responses to be conducted by state and local 

jurisdiction authorities.  

-Coordinate with appropriate federal agencies and personnel of other 

health organizations (other states, private organizations etc.)  

-Commend proactive actions to be taken by the public.  

-Coordinate protective action measures to be used for the food chain, 

to include criteria for deciding whether livestock (dairy and other) 

should be put on protected feed and water. This includes 

implementation of protective measures with appropriate agricultural 

agencies.  

 
Support: Department of Environmental Quality 

Tasks - Provide technical assistance in analyzing immediate and long-term 

effects of pollution (air, soil, and water) caused by radioactive 

material release. 

-Provide technical assistance and advice on disposal of radioactive 
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debris/waste.  

-Notify downstream users and recommend protective actions in the 

event of an incident affecting surface or ground water.  

 
Support: - University of Wyoming Environmental and Safety Office 

Tasks - In cooperation with Department of Health, evaluate and 

recommend protective actions for both the public and response 

personnel and level of response. 

-Assist in evaluating health hazards present in an incident involving 

radioactive materials.  

-Provide technical assistance and advice on disposal of radioactive 

debris/waste.  

 
Support: - Wyoming Department of Transportation/Wyoming Highway Patrol 

 
Tasks - Maintain order and public safety. 

-Provide access/egress control of the incident area. 

-Provide, if required, radiological surveys for public safety 

(primarily for large incidents or confirmed releases). 

-Initial response operations (for transportation incidents) to include 

scene assessment, notifications, and rescue/medical actions, all 

within the scope of training and qualifications.  
 

Support: - Wyoming Department of Transportation-Construction and Maintenance 

Division 
 
Tasks - Provide manpower and equipment to support operations in the 

incident area. 
 

-Support route control during operations/evacuations in the incident 

area.  

-Organize and coordinate operations to address road closure due to 

the incident. 

 



Wyoming Final Agreement State Application, Subsection 4.7, Appendix A, 

Attachment E 

Page 41 

 

 

Attachment E 

WYDEQ Emergency Response Plan (May 2016) 
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EMERGENCY RESPONSE PLAN 

 
May 2016 
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READ THIS PAGE FIRST! 
  
 

PURPOSE 

 

The purpose of this plan is to provide guidance on the coordination of timely, effective 

response/notification activities by The Department of Environmental Quality (DEQ) to 

emergency response activities. Following the plan will improve coordination between DEQ and 

other state agencies as well as various divisions and offices within DEQ. 

 

The DEQ will provide appropriate notification to other state, county, or local agencies/officials 

as the incident dictates. 

  
 

IMPORTANT 
 

In most cases, DEQ should contact the responsible party and determine if their response is in an 

efficient and timely manner.  This communication will help dictate the type of response / 

notifications required by the DEQ. 
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STATE OF WYOMING 

 DEPARTMENT OF ENVIRONMENTAL QUALITY 
Todd Parfitt, Director 

Office  (307) 777-7555 

 

 

 

Cheyenne Office 
200 West 17th Street 

4th Floor 

Cheyenne, WY 82002 

 

Main Cheyenne Numbers 

Administration (307) 777-7937 

Abandoned Mine Lands (307) 777-6145 

Air Quality Division (307) 777-7391 

Industrial Siting Division (307) 777-7369 

Land Quality Division (307) 777-7756 

Solid & Hazardous Waste Division (307) 777-7752 

Water Quality Division (307) 777-7781 

 

Casper Office 
152 North Durbin Street, Ste. 100 

Casper, WY 82601 

 

Main Casper Numbers 

Abandoned Mine Lands (307) 473-3460 

Air Quality Division (307) 473-3455 

Solid & Hazardous Waste Division (307) 473-3450 

Water Quality Division (307) 473-3465 

 

Sheridan Office 
2100 West 5th Street 

Sheridan, WY 82801 

 

Main Sheridan Numbers 

Air, Land & Water Quality Division (307) 673-9337 

 

Lander Office 
510 Meadowview Drive 

Lander, WY 82520 

 

Main Lander Numbers 

Abandoned Mine Lands (307) 332-5085 

Air Quality Division (307) 332-6755 

Land Quality Division (307) 332-3047 

Solid Waste Management (307) 332-6924 

Water Quality Division (307) 332-3144 
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24 Hour Number 

 (307) 777- 7781 

 IN CASE OF EMERGENCY 

  
 

 

Human Health or Safety Issue?   

Reporting Contacts for Human Health or Safety Issue?   

Action Required for Human Health or Safety Issue?   

Action Options for Human Health?   

Water Entry or Threat & Reportable?   

Reporting Contacts for the Responsible Party   

Impacted Waters?   

Reporting Contacts for Impacted Waters        

Impacted Soils?            

Reporting Contacts for Impacted Soils        

Other Environmental Issues?   

Reporting Contacts for Other Environmental   

Oil or Hazardous Substance Release (Definition)   

Waters of the State (Definition)   

DEQ Response List       DEQ Response 

DEQ Response List of Local Emergency Planning Committees LEPC 

List of County Emergency Management Coordinators County Coordinators 

DEQ, Water Quality Division Contacts WQD 

DEQ, Solid & Hazardous Waste Division Contacts SHWD 

DEQ, Air Quality Division Contacts AQD 

DEQ, Land Quality Division Contacts LQD 

 Regional Emergency Response Teams    RRT 
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HUMAN HEALTH OR SAFETY ISSUES 

  
 

 
If yes is the answer to any of the following questions, then the appropriate contacts listed on the following pages should be notified.  

Also, it may be appropriate to notify the Local Emergency Planning Committee under tab LEPC and/or the County Emergency 

Management Coordinator under tab County Coordinator. 

 

1)  Does the release present either an acute or chronic chemical exposure to humans?   

 

Exposure includes, but is not limited to, inhalation, skin absorption, and ingestion. 

 

2) Does the release create a fire or explosion potential? 

 

Potential causes of fires/explosions are chemical reactions, ignition of flammable or explosive chemicals or vapors, 

ignition of materials due to oxygen enrichment, agitation of shock or friction sensitive compounds, and sudden releases 

of materials under pressure.  

 

3) Does an oxygen deficient environment exist as a result of the release? 

 

Oxygen deficiency can result from the displacement of oxygen by another gas or the consumption of oxygen by a 

chemical reaction. 

 

4) Does the release of the product involve radiation emission to the environment? (Contact the Wyoming Highway Patrol 

Dispatcher (307-777-4321) 

 

5) Does the release present any biological hazards? 

 

Waste from hospital or research facilities may contain disease causing organisms that can infect humans by inhalation of 

the surrounding air or ingestion of contaminated water. 

 

6) Does the release present safety hazards? 

 

Safety hazards include objects that may fall, sharp objects, steep grades, slippery surfaces, uneven surfaces, unstable  

surfaces, exposed/downed power lines, impaired vision, excessive heat, excessive cold, excessive noise. 
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REPORTING CONTACTS FOR HUMAN HEALTH OR SAFETY 

ISSUES 

  
 

 LOCAL GOVERNMENT 
  
 
Fire/Police/Sheriff Departments:  911 

 

See list of Local Emergency Planning Committees under tab LEPC and notify appropriate county. 

 

See list of County Emergency Management Coordinators under tab County Coordinators and notify appropriate county. 

  
 

 STATE GOVERNMENT 
  
 
Department of Environmental Quality: (307) 777-7781 (24 hour number) 

 

Highway Patrol/Department of Transportation: 1-800-442-9090 

 

Wyoming Highway Patrol Dispatcher (for radiological releases): (307) 777-4321 

 

Wyoming Department of Homeland Security: (307) 777-4900 

 

Health Department: (307) 777-7656 

 

OSHA: (307) 777-7786 

  
 

 FEDERAL GOVERNMENT 
  
 
National Response Center: 1-800-424-8802 

 

USEPA Region VIII: (303) 293-1788 

 

The Poison Center: 1-800-955-9119 
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ACTION REQUIRED FOR HUMAN HEALTH & SAFETY ISSUES? 

  
 

 
If yes is the answer to any of the questions below, then go to the options for human health page. 

 

1) Is the release site readily accessible by people other than first responders? 

 

2) Is the release a threat to people located downwind of the spill site? 

 

3) Is the release a threat to enter a surface water or groundwater drinking water source? 

 

 

 

ACTION OPTIONS FOR HUMAN HEALTH 
  
 

 
The responsible party and local/state officials may choose more than one option listed below to address human health and safety 

issues resulting from a release event.  There may be site specific options as well that are not represented here. 

 

1) Provide a detour corridor away from release site and surrounding area as appropriate. 

 

2) Secure release site and surrounding area as appropriate to prevent human exposure. 

 

3) Evacuate people from the release site and surrounding area as appropriate. 

 

4) Provide public notice regarding the release event and detail precautions required. 

 

5) Provide alternate drinking water supplies. 

 

6) Provide alternate housing for affected people. 

 

7) Provide medical attention to any suspected exposed or impacted individuals. 

 

8) Close public facilities. 

 

9) Notify appropriate County Emergency Management Coordinators and/or appropriate DEQ, Water Quality Division 

Supervisors.  These individuals can identify downstream water users. 

 

Notify appropriate downstream water users by contacting the local Sheriff’s Department.  They will be able to contact the 

appropriate Water Superintendent or assist you in contacting the correct individuals. 
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WATER ENTRY OR THREAT AND REPORTABLE 

  
 

 
Pursuant to Chapter 4 of the WWQRR the following releases are reportable to DEQ: 

 

1) Releases of “oil” and “hazardous substances” that enter waters of the state. 

 

2) Releases that are determined to be a threat to enter waters of the state and are: 

 

a) considered a “hazardous substance”, or 

 

b) an amount greater than either 10 barrels of any combination of crude oil/petroleum condensate/produced water or 25 

gallons of refined crude oil products (such as, gasoline, diesel motor fuel, aviation fuel, asphalt, road oil, kerosene, 

fuel oil, and derivatives of mineral, animal, or vegetable oils). 

 

Please note that non-reportable spill events are still required to be addressed immediately by containing, removing and disposing 

of the released product according to DEQ regulations. 

 

 

 

REPORTING CONTACTS FOR THE RESPONSIBLE PARTY 
  
 

DEQ:  (307) 777-7781 

 

National Response Center:  1-800-424-8802 

 

US EPA Region VIII:  (303) 293-1788 

  
 

*The above contacts should be made by the responsible party. 

 

*Spills can also be reported via the web at http://deq.state.wy.us 
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IMPACTED WATERS? 
  
 

 
If yes is the answer to any of the questions below then go to the impacted waters page. 

 

1) Is the water visually impacted (sheen, turbid)? 

 

2) Does the water have an odor or off-taste? 

 

3) Do laboratory test results indicate impact? 

 

4) Are there impaired/dead aquatic life, wildlife or livestock present in the spill area? 

 

5) Is it a large spill that could threaten waters of the state and/or the environment? 

 

Please note that waters include both surface and ground waters. 
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 REPORTING CONTACTS FOR IMPACTED WATERS  
 

DEQ:   (307) 777-7781 

 

Impacted Groundwater: (307) 777-7752 

 

Impacted Surface Water: (307) 777-7781 

 

For after hours, contact should be made to the appropriate Water Quality Division district supervisors listed under 

tab WQD. 

  
 

Please note that when surface waters are impacted contact should also be made to: 

 

Wyoming Game and Fish Department 

Habitat Protection 

 

Mark Fowdem, Program Coordinator (307) 777-4559 (office) 

     (307) 421-9727 (cell) 

Rick Huber, Staff Aquatic Biologist (307) 777-4558 (office) 

(307) 632-0152 (home) 

  
 

The following neighboring state agencies should be immediately notified if an oil or hazardous substance release 

enters, or threatens to enter, their waters: 

 

Montana Department of Environmental Quality South Dakota Department of Water & Natural 

1520 East 6th Avenue    Resources, Joe Foss Building 

Helena, MT 59602    Pierre, SD 57501 

(406) 841-3911     Kim McIntosh (605) 773-3296 (working hours) 

(406) 431-0411     Emergency Management (605) 773-3231    

      (after hours) 

 

Nebraska Department of Environmental Quality Colorado Department of Public Health& 

1200 N. Street     Environment 

Lincoln, NE 68509    Emergency Management Program 

(402) 471-4545     8100 Lowry Blvd. 

      Denver, CO 80220 

(877) 518-5608 (24 hour number) 

 

Utah Department of Environmental Quality  Idaho Department of Environmental Quality 

1469 West 288 North    1410 North Hilton 

PO Box 144870     Boise, ID 83706 

Salt Lake City, UT 84114-4870   (208) 373-0502 (working hours) 

(801) 536-4123      or 

      Emergency Response Commission 

Bill Bishop (208) 334-3263 

(208) 334-4570 (24 hour number) 
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 IMPACTED SOILS? 
  
 
 
If yes is the answer to any of the questions listed below then go to the impacted soils page. 

 

1) Is the soil visually impacted (stained, impaired/dead vegetation)? 

 

2) Does the soil have an odor as a result of the release? 

 

3) Do laboratory test results indicate contamination? 

 

4) Is there a loss of use of the land? 

 

5) Can the soil be characterized as hazardous waste? 

 

6) Are there contaminant concerns (threats to surface water or ground water from infiltration)? 
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 REPORTING CONTACTS FOR IMPACTED SOILS  
 

Solid and Hazardous Waste Division: (307) 777-7752 SHWD 

Land Quality Division (if the spill involves a mine)   (307) 777-7046 LQD   

Water Quality Division: (307)777-7781 WQD 

  
 

For spills involving the oil and gas producing facilities contact: 

 

Wyoming Oil & Gas Commission:   (307) 234-7147 

  
 

For spills on or near public lands contact: 

 

Bureau of Land Management:     

 

Cheyenne  

 

Marty Griffith       (307) 775-6093 

General Number      (307) 775-6256 

 

Rock Springs 

 

Don Judice, Petroleum Engineer, 352-0346 382-2188 (home) 

George Schoenfield, Surface Prot & Hazmat   352-0271 382-6159 (home) 

Matt Baker, PET & Hazmat 352-0237 382-3393 (home) 

 

Kemmerer 

 

John Pecor, Petroleum Engineer 828-4510 789-4030 (home) 

Wally Mierzejewski, Surgace Prot & Hazmat   828-4508 

 

Pinedale 

 

Greg Noble, Petroleum Engineer 367-5314 367-6419 (home) 

Tom Curry, Surface Protection     367-5312 367-6877 (home) 

John James, PET & Hazmat     367-6578 367-6578 (home) 
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OTHER ENVIRONMENTAL ISSUES? 
 

  
 
If yes is the answer to any of the questions below go to the other environmental issues page. 

 

1) Has indoor/outside air quality been impacted? 

 

2) Have aquatic life, wildlife or livestock been impacted or may be impacted? 

 

3) Have trees or vegetation been impaired/dead or may be? 

 

4) Have solid/hazardous wastes related to the release been generated or may be? 

 

5) Will regulatory permitting be necessary for containment, treatment, disposal? 

 

 

 REPORTING CONTACTS FOR OTHER 

  ENVIRONMENTAL ISSUES 

  
 

Solid and Hazardous Waste Division: (307) 777-7752 SHWD 

 

Air Quality Division: (307) 777-7391 AQD 

 

Land Quality Division (if the spill involves a mine) (307) 777-7756 LQD 

  
 

United States Fish & Wildlife Service:     (307) 772-2374 

 

Wyoming Game & Fish Department:     (307) 777-4600 

 

Wyoming Oil & Gas Commission:     (307) 234-7147 

 

Bureau of Land Management:      (307) 775-6256 

 

Wyoming Department of Transportation:    (307) 777-4484 
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OIL OR HAZARDOUS SUBSTANCE RELEASE 
  
 
Chapter 4 of the Wyoming Water Quality Rules and Regulations (WWQRR) regulates the containment, cleanup and disposal of 

oil or hazardous substances released to waters of the state, or which threaten to enter waters of the state. 

 

A “release” is defined as, but not limited to, any sudden spilling, leaking, pumping, pouring, emptying, emitting, discharging, 

dumping, addition of, escaping, leaching or unauthorized disposal of any oil or hazardous substance which enters or threatens to 

enter waters of the state.  Intentional discharges of oil or hazardous substances are regulated by NPDES permits. 

 

“Oil” means insoluble or partially soluble oil of any kind including, but not limited to, crude or fuel oil, lubricating oil, oily 

sludge, asphalt, crude oil condensate, gasoline, aviation fuel, kerosene, diesel motor fuels, road oil, waste oil, oil mixed with 

federally defined non-hazardous wastes and derivatives of mineral, animal or vegetable oils. 

 

“Hazardous substance” means any substance or waste, which after release, constitutes a threat to public health or welfare, or 

other aquatic life or wildlife because of its quantity, concentration, chemical, corrosive, flammable, reactive, toxic, infectious, 

or radioactive characteristics.  The term also includes all substances so designated by the EPA.  The term does not include oil. 

 

The Wyoming Environmental Quality Act and Industrial Development Information and Siting Act defines “Waters of the State” 

as: 

 

“Waters of the State” means all surface and groundwater, including waters associated with wetlands, within Wyoming. 
 

 


