“Isolite

How to obtain a Return Material Authorization (RMA#) for the return
Self Luminous EXIT signs:

1) Prepay for returns by check or credit card OR submit an order for replacement signs
2) Complete attached DOT form and serial number spreadsheet

3) Return both forms to Isolite via email or the fax number below

4) Isolite will supply you with an RMA# and NRC transfer notification letter once both

forms are received

After Obtalning your Return Material Authorization (RMA#):

1) Package signs according to Isolite’s Packaging & Shipping Instructions
2) Fill out and attach 3 copies of commercial invoice to outside of lead box (box marked

.. 10f2,10f3, etc.)ina packmg envelope §
3) 'Mail Nuclear Regulatory Commission (N RC) Transfer Notification Ietter to:

Director FSME

Attn: GLTS

USNRC

Washlngton, DC 20555-0001
.*lf you are l@ an Agreement State the transfer letter will be sent to the appropriate state
authority The address will be provided along with your RMA#. This letter completes your
obligation as the general licensee of the signs and must be sent in.

4) Ship signs via UPS International Ground
5) Fax or emall Isolite your UPS tracking numbers

Call or emall Christen Martin with any questions
800-888-5483(p) . .. . . ., .. .o
610-296-8952:(f)-: - « . v onpuCn L p i us e Y e

CMartin@isolite.com
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“Isolite

Serial Number Spreadsheet
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*Please completely fill out the above fields
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*The above information should be on the signs labels. If any information on the sign is missing please fill
in the fields with “missing” or “illegible”, etc. Please print clearly. A double sign is counted as “TWO”
signs—not “ONE” Please make note of this.
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.iSOlite July 10, 2014

End user Name METROPOLITAN WATER DISTRICT-2 Entry Date 3/18/2014

Address 1 158000 MWD RD _ Next Contact Date

Address 2 GENE YOMPING YLANT  Replacement Date |
City PARKER DAM State|CA Zip 192667
Country |

First Name [DON | Last Name INASH ]

Position  |Maintenance

Phone G\ - (a@% ’4&\ \ [Phone2 Fax| |
Email | !

Notes




.isonte July 10, 2014

Address 1
Address 2
City
Country

End user Name [METROPOLITAN WATER DISTRICT-2 Entry Date 3/18/2014
158000 MWD RD Next Contact Date
Replacement Date
PARKER DAM State [CA |Zip 92667
DON | Last Name|NASH ]

First Name
Position
Phone
Email

Maintenance

951-392-6454 [Phone2 |

|Fax|

Notes
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o . Invoice # 47147CA
Isolite

Invoice Date: 3/18/2014
PO# $2074803

Bill To: Ship To:
DESERT ELECTRIC CORA CONSTRUCTOR INC
74-875 Velie Way 75-140 ST CHARLES PLACE STE A
Palm Desert, CA 92360 L/; / }‘} PALM DESERT, CA 92211

CUSTOMER# DESELEPD

EndUser: METROPOLITAN WATER DISTRICT-2

Ship Via ups FOB FACTORY

Ship Date 3/18/2014 Tracking # |1z9119590349739141

PRODUCT NO DESCRIPTION QTy PRICE EXTENDED PRICE
SLXE0SG20BK Plastic 20 Year Single Face Self Luminous Exit Sign Green 2 $210.00 $420.00

Legend Black Frame
S/N 14-01890-14-01891

FREIGHT Shipping Charges 1 $8.50 ; $8.50
.-'i;‘i
Total Due: / $428.50
REPS: * Southern California lflumination z? ’é,
AN . .
Comments: MQ 7((
Besy
AN N ;

TERMS: Net 30
Remit to: ISOLITE Corporation, PO Box 6401, Southeastern, PA 19398-6401 - (610) 647-8200 Fax (610) 296-8952




