
UNITED STATES 
NUCLEAR REGULATORY COMMISSION 

REGION III 
2443 WARRENVILLE RD. SUITE 210 

LISLE, ILLINOIS 60532-4352 

November 6, 2014 
 
 
EA-10-161 
 
Mr. Murray Savage 
Chief Executive Officer 
Professional Service Industries, Inc. 
1901 South Meyers Road, Suite 400 
Oakbrook Terrace, IL 60181 
 
SUBJECT: PROFESSIONAL SERVICE INDUSTRIES, INC. – RELAXATION OF 

CONFIRMATORY ORDER 
 
Dear Mr. Savage: 
 
By letter dated September 4, 2014, Professional Service Industries, Inc., (PSI) requested that 
the U.S. Nuclear Regulatory Commission (NRC) rescind the Confirmatory Order (Order) issued 
to PSI on August 18, 2011, (ADAMS Accession Number ML112291019).  The Order currently 
requires:  (1) several one-time actions that were to be performed up to and within 180 days 
following issuance of the Order, (2) several longer-term actions, which were to be performed up 
to and within 5 years following issuance of the Order, and (3) payment of a $15,000 civil 
penalty.  The September 4, 2014, letter was provided following the August 19, 2014, annual 
report to the NRC regarding compliance with the Order, which noted that PSI had ceased 
gamma radiography operations.   
 
In the letters referenced above, PSI stated that since the date of the Order, PSI has ceased 
performing gamma radiography and the license in connection with its prior services has been 
terminated by PSI.  PSI further stated that PSI had ceased to be a radiography licensee on 
December 19, 2013.  Therefore, PSI stated that it would serve no purpose to keep the Order in 
effect while PSI is not providing services which would be subject to it.   
 
The Confirmatory Order specifies that the Region III Regional Administrator may relax any of 
the conditions of the Order upon a showing of good cause.  My staff, after conferring with the 
appropriate Agency organizations responsible for oversight of PSI, has reviewed PSI’s request, 
and concluded that there are a number of factors, which, in combination, amount to good cause 
for relaxing the Order.  These included:  (1) confirming that PSI completed the one-time actions 
required by Sections V.1 through V.6 and V.8 through V.12 of the Order, including payment of 
the civil penalty; (2) confirming that PSI had not performed any work within NRC’s jurisdiction 
since December 19, 2013; and (3) confirming that PSI terminated its Agreement State gamma 
radiography licenses.   
 
Therefore, after consultation with the Director, Office of Enforcement, I have been authorized to 
relax the continuing requirements of Sections V.1 through V.7 and V.9 of the Order in their 
entirety effective this date due to the showing of good cause.   
 
 



 
 
 
M. Savage -2- 

PSI is not required to respond to this letter; however, if it chooses to provide a response, the 
response should not, to the extent possible, include any personal privacy, proprietary, or 
safeguards information so that it can be made available to the public without redaction.  In 
accordance with 10 CFR 2.390 of the NRC’s “Rules of Practice,” a copy of this letter will be 
made available electronically for public inspection in the NRC Public Document Room or from 
the NRC’s Agencywide Documents Access and Management System (ADAMS), accessible 
from the NRC Web site at http://www.nrc.gov/reading-rm/adams.html. 
 

Sincerely, 
 
/RA/ 
 
 
Cynthia D. Pederson 
Regional Administrator 
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License No. 12-16941-03 (terminated)
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1  NMSS concurrence provided via email from M. Burgess on November 3, 2014 
2  OGC ‘no legal objection’ and concurrence provided via e-mail from M. Lemoncelli on October 30, 2014 
3  OE concurrence provided via email from K. Norman on November 3, 2014 


