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Table 5.4.A. Retail Sales of Electricity to Ultimate Customers by End-Use Sector,
by State, November 2013 and 2012 (Million Kilowatthours)
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 Residential Commercial Industrial Transportation All Sectors

Census Division
and State

November
2013

November
2012

November
2013

November
2012

November
2013

November
2012

November
2013

November
2012

November
2013

November
2012

New England 3,517 3,551 3,462 3,444 2,118 2,247 44 47 9,142 9,289

Connecticut 920 932 972 970 252 282 14 16 2,157 2,199

Maine 374 353 322 315 263 252 0 0 959 921

Massachusetts 1,490 1,524 1,374 1,369 1,255 1,372 29 29 4,147 4,295

New Hampshire 329 335 339 346 157 152 0 0 825 833

Rhode Island 233 233 293 284 72 75 2 2 600 595

Vermont 171 174 163 159 119 114 0 0 453 446

Middle Atlantic 9,418 9,619 12,174 11,808 5,599 5,524 301 291 27,491 27,242

New Jersey 1,988 2,038 2,977 2,812 614 567 22 22 5,602 5,439

New York 3,463 3,666 5,862 5,683 1,099 1,185 222 210 10,646 10,744

Pennsylvania 3,966 3,915 3,335 3,312 3,886 3,772 56 60 11,244 11,059

East North
Central

14,332 13,977 14,174 13,865 15,498 15,882 43 53 44,048 43,777

Illinois 3,503 3,243 3,915 3,859 3,490 3,542 38 48 10,946 10,692

Indiana 2,425 2,465 1,864 1,812 3,712 3,843 2 2 8,002 8,122

Michigan 2,604 2,587 2,945 2,888 2,604 2,577 1 0.43 8,154 8,052

Ohio 4,022 3,990 3,646 3,518 3,801 4,092 3 3 11,473 11,602

Wisconsin 1,778 1,692 1,804 1,788 1,891 1,829 0 0 5,473 5,308

West North
Central

7,692 7,402 8,086 7,657 7,359 7,375 3 3 23,140 22,436

Iowa 1,091 1,007 1,025 944 1,721 1,615 0 0 3,837 3,566

Kansas 895 870 1,190 1,152 905 900 0 0 2,989 2,922

Minnesota 1,740 1,724 1,840 1,802 1,799 1,874 1 1 5,380 5,402

Missouri 2,423 2,365 2,403 2,260 1,341 1,419 2 2 6,168 6,046

Nebraska 701 679 743 698 911 917 0 0 2,355 2,294

North Dakota 461 412 513 440 463 434 0 0 1,437 1,285

South Dakota 381 344 373 361 219 215 0 0 973 921

South Atlantic 24,834 24,280 23,794 23,243 11,706 11,090 101 103 60,434 58,715

Delaware 319 354 332 336 185 243 0 0 835 933

District of
Columbia

133 135 642 694 17 18 25 27 817 874
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Florida 8,136 7,483 7,240 6,879 1,382 1,324 7 7 16,766 15,693

Georgia 3,836 3,696 3,530 3,495 2,590 2,427 11 12 9,968 9,630

Maryland 2,076 2,093 2,259 2,280 310 257 42 42 4,686 4,672

North Carolina 3,908 4,106 3,695 3,614 2,306 2,170 1 1 9,909 9,891

South Carolina 1,986 2,017 1,616 1,596 2,459 2,231 0 0 6,061 5,845

Virginia 3,458 3,411 3,847 3,711 1,424 1,423 14 14 8,742 8,559

West Virginia 983 984 634 638 1,033 996 0.40 0.37 2,650 2,618

East South
Central

8,004 8,011 6,731 6,086 8,430 9,940 0.14 0.17 23,165 24,037

Alabama 2,230 2,170 1,679 1,610 2,854 2,679 0 0 6,763 6,460

Kentucky 1,922 1,953 1,450 1,388 2,514 3,645 0 0 5,886 6,986

Mississippi 1,168 1,171 1,083 1,019 1,353 1,383 0 0 3,603 3,573

Tennessee 2,685 2,717 2,520 2,069 1,708 2,232 0.14 0.17 6,913 7,018

West South
Central

12,987 12,921 14,568 14,532 12,770 12,815 2 7 40,327 40,274

Arkansas 1,108 1,113 903 886 1,358 1,358 NM 0.03 3,370 3,357

Louisiana 1,919 1,936 1,907 1,862 2,525 2,534 1 1 6,352 6,332

Oklahoma 1,458 1,352 1,585 1,491 1,350 1,357 0 0 4,393 4,200

Texas 8,503 8,520 10,172 10,293 7,537 7,565 1 6 26,213 26,385

Mountain 6,208 6,174 7,247 7,195 6,635 6,488 10 8 20,100 19,864

Arizona 1,772 1,837 2,255 2,213 1,018 994 0 0 5,045 5,043

Colorado 1,381 1,345 1,578 1,571 1,251 1,245 5 4 4,215 4,165

Idaho 718 686 480 463 506 555 0 0 1,704 1,704

Montana 414 392 407 372 343 345 0 0 1,164 1,109

Nevada 582 558 678 685 1,146 1,124 1 1 2,406 2,368

New Mexico 465 458 698 705 608 605 0 0 1,772 1,768

Utah 642 664 830 843 862 758 4 3 2,337 2,268

Wyoming 235 234 320 344 902 861 0 0 1,457 1,439

Pacific
Contiguous

10,426 10,802 12,705 13,296 7,011 7,066 59 57 30,201 31,221

California 5,927 6,402 9,053 9,680 3,765 3,886 56 55 18,802 20,024

Oregon 1,612 1,589 1,316 1,267 959 954 2 2 3,888 3,811

Washington 2,888 2,810 2,336 2,349 2,287 2,226 0.43 0.41 7,511 7,386

Pacific
Noncontiguous

394 419 507 516 409 421 0 0 1,310 1,356

Alaska 181 199 235 248 110 119 0 0 526 566

Hawaii 213 220 272 268 299 302 0 0 784 790

U.S. Total 97,812 97,155 103,449 101,641 77,536 78,847 562 569 279,359 278,212

See Technical notes for additional information on the Commercial, Industrial, and Transportation sectors.
Notes: - See Glossary for definitions. - Values for 2012 are final. Values for 2013 are preliminary estimates based on a cutoff model sample.
See Technical Notes for a discussion of the sample design for the Form EIA-826.
Utilities and energy service providers may classify commercial and industrial customers based on either NAICS codes or demands or usage falling within specified limits by
rate schedule.
Changes from year to year in consumer counts, sales and revenues, particularly involving the commercial and industrial consumer sectors, may result from respondent
implementation of changes in the definitions of consumers, and reclassifications.
Totals may not equal sum of components because of independent rounding.
Source: U.S. Energy Information Administration, Form EIA-826, Monthly Electric Sales and Revenue Report with State Distributions Report.
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