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Attention: Randolph Ragland

Sir;

Please put our license in a Possession Only status effective July 9, 2013. At present
moment we loss the person that used to serve as our RSO and Trustworthiness & Reliability
Official. We are looking to fill this position in the next available opportunity. To comply with
regulations, we like to put our license in possession only status until getting the qualified person
for the position.

Please let me know if you request any other information in this regard.

Thanks

Jose Luis Serrant

Director Of Operations

PO Box 363453 San Juan, Puerto Rico 00936-3453
Tel: 787-773-1200 Fax 787-773-1204
E-MAIL: JSerrant@isspr.com
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