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U.S. Nuclear Regulatory Commission, Region III
c/o Ms.  Anne T. Boland
Mr.  Robert Hays
Mr.  Scott Kryk
Ms.  Patricia Lougheed
Mr.  Steve Orth
Ms.  Cynthia D. Peterson
2443 Warrenville Road
Suite 210
Lisle, IL 60532-4352

RE: Information Update
Dear NRC Staff:

As you know, on June 20, 2013 Mr. Armando Clavero participated in an enforcement
conference held with the staff of the U.S. Nuclear Commission (the “NRC”). During this
conference Mr. Armando Clavero was questioned by the NRC regarding the authenticity of the
2011 ALARA audit report, which was prepared following an annual audit of Dr. Bastow’s office
in South Haven, Michigan.

The NRC questioned the authenticity of the 2011 ALARA audit because the handwritten
date on the report was misinterpreted to stand for 11-24-2011 when in reality, and as is detailed
and documented below, the date of the report is 10-24-2011. This misapprehension of the true
date is understandable in light of the poor quality of the copy of the original document.

During the enforcement hearing, NRC’s staff asked Mr. Clavero whether he in fact
worked at Dr. Bastow’s office in Michigan on November 24, 2011 which fell on a Thanksgiving
Day holiday. Mr. Clavero responded that in the past he and other members of his company have
worked many holidays including even New Years, but that he was not able to recall if he worked
on Thanksgiving Day in 2011.

At the time, Mr. Clavero failed to fully grasp the source of the confusion surrounding the
date of the 2011 ALARA report. Following the enforcement conference, a closer review of the
ALARA audit report revealed that the handwritten date that appears on it was misinterpreted by
all involved because of the poor quality of the copy of the document and perhaps due to the
quality of the handwriting itself.



DOCUMENTS THAT EVIDENCE THAT MR. CLAVERO WAS PRESENT AT DR.
BASTOW’S OFFICE

The fact that the 2011 ALARA audit report was dated on 10-24-2011 and that the audit
was actually performed on this date is evidenced by numerous related preliminary reports being
attached hereto for your consideration. Attached for your review as exhibit “1”, please find a
copy of the dose slips/pharmacy labels for Tc-99m (Myoview) dated 10-24-2011. In addition,
attached hereto for your review as Exhibit “2”, please find a copy of the Dose Calibration
Activity Linearity and Constancy Check prepared by Mr. Clavero. Please note that the pharmacy
label for Tc-99m Order # 976330 that is present on Exhibit “1” is the same Myoview pharmacy
order that was used as a configuration source in Mr. Clavero’s Dose Calibration Activity
Linearity and Constancy Check.

Moreover, please find attached for your review as Exhibit “3” Mr. Clavero’s Chase
Business Card statement for 9-22-11 through 10-21-2011. Please note the presence on this
exhibit of travel related charges dated 10-19-11 for a United Airlines flight to Michigan. Lastly,
please find attached for your review as Exhibit “4”, a SunTrust Bank Statement showing a
$369.50 charge for in Michigan, with a “TR” or transaction date of 10/26/2011. We believe that
this charge represents payments made during checkout for the relevant October 2011 trip to Dr.
Bastow’s office.

It has always been Mr. Clavero’s practice to perform his annual ALARA audit on the
same day as the quarterly Dose Calibrator Activity Linearity and Constancy Check. There
would simply be no reason for Mr. Clavero to again travel to Michigan in November simply to
conduct an ALARA audit when he was already present at Dr. Bastow’s office at the end of
October of 2010 to perform the last quarterly calibration and constancy check.

Mr. Clavero would like to apologize to the NRC staff for any confusion that the poor
quality of the copy of the document at issue, any deficiencies in his handwriting, and the failure
to timely identify and explain the issue to the NRC may have caused. However, Mr. Clavero
would also like to stress to all involved that any suggestion that he falsified the ALARA audit
report is untrue. The ALARA audit as well as the Dose Calibrator Activity Linearity and
Constancy Check were both performed on the same date, October 24, 2011, as explained and
documented above.

THE SURVEY METER SERIAL NUMBERS WERE MISRECORDED FROM THE
PATIENT LOG BOOKS

As you may recall, the NRC was previously informed that the night before the
enforcement conference, Mr. Clavero and University Nuclear & Diagnostics (“UND”) identified
several documents that appeared to provide evidence that at least one survey instrument was
available at the office of Dr. Bradley Bastow, D.O. during the October 5, 2011 through
November 28, 2011 time period in question. Specifically, Mr. Clavero and UND were presented
with survey forms that listed a survey instrument with a purported serial number 172818. These
documents appeared to prove that at least one instrument was present in Dr. Bastow’s office on
several dates at issue. This information was provided in a cover sheet during UND’s
presentation matric before the NRC.



At the time, Mr. Clavero and UND operated under the good faith belief that the
information presented to NRC was correct. However, after attempting to track the survey
instrument with a serial number revealed, UND and Mr. Clavero realized that in fact a survey
instrument with a serial number of 172818 was never owned by UND.

A preliminary review of original documents indicates that a survey meter with a serial
number of 172810 was initially used by the senior technologist Azam Simpson and that this
senior technologist was the first to erroneously record the last digit of the serial number as an 8
instead of a 0. All other technologists, including Mr. Clavero, duplicated the incorrect serial
number by copying it from the patient log without checking or verifying the actual number of the
meter itself.

ARMANDO CLAVERO ACCEPTS HIS RESPONSIBILITY FOR THE FAILURE TO
VERIFY SERIAL NUMBERS OF THE METERS USED BUT HE NEVER FALSIFIED
ANY SURVEYS OR AUDITS

Mr. Clavero understands that this practice of copying the serial number of the survey
meter from a patient log is unacceptable, and accepts his responsibility in that regard. However,
we again would like to stress that the failure to verify the serial numbers from the meter and the
unacceptable practice of copying that number from the patient log does not equate to the alleged
falsification of surveys. Neither Mr. Clavero nor any of the other technologists involved have
ever falsified any of the surveys. That being said, Mr. Clavero understands that he should have
verified the actual serial number used to conduct the survey and accepts fully his responsibility
for failing to do so.

In regard to the ALARA audit dated October 24, 2011, Mr. Clavero again admits that he
copied the survey meter serial number from the patient logbook from prior days, instead of
recording the serial number of the meter he was using during his audit. As he previously
mentioned during the enforcement conference, Mr. Clavero believes that to conduct the audit he
likely used the instrument with which he traveled at the time. Once again, a survey meter was at
all relevant times present and was used to conduct all relevant surveys and audits. However, Mr.
Clavero recognizes that he should have verified the serial number of the meter during his audit,
and at all other relevant times.

As you know, UND has addressed the shortcomings in the previous documentation
practice. Mr. Clavero understands and accepts his removal from supervisory position and
probation with UND. Mr. Clavero fully accepts his responsibility for the failure to properly
verify the actual serial numbers of the meters used. However, Mr. Clavero would like to once
again emphasize that, during his career as a nuclear technologist, he never falsified any surveys
or audits.

Sincerely,

R

Roman Groysman
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