
MARIAN MEDICAL SERVICES
906 Kingsridge Ct. I Wildwood, MO 63021 I 636.220.8228

March 21, 2013

U.S. Nuclear Regulatory Commission
Attn: Document Control Desk
Washington, DC 20555-0001

Subject: Response to a Notice of Violation

NRC Inspection Report 030-37399/2012-001

Dear Nuclear Regulatory Commission,

This is in response to two violations identified during an inspection of our facility conducted from
November 27, 2012 through February 20, 2013. The first violation involves training of individuals working
in or frequenting restricted areas. Violation states: "Contrary to the above, from 2008 through 2012,
individuals that worked in or frequented restricted areas were not instructed in the radiological safety
procedures appropriate to their respective duties. Specifically, medical assistants and nurse practitioners
working in their respective duties were not trained as specified in SOP 11.0". We agree with this
violation.

Root Cause: Newly hired employees were not being reported to the RSO. In one case this
employee was hired and terminated without notification to the RSO. A second incident involved
an oversight by RSO. This person is an employee for a cardiologist overseeing the stress testing.
RSO did not realize extent of this employees duties.

Corrective Actions: A telephone conference call was conducted on October 30, 2012. During
this call all technologists were instructed to notify RSO of any new hire employees. A memo was
circulated to the staff in which these policies were reviewed. Each technologist signed this
memo. Retraining and review of procedures was conducted at each facility. A comprehensive
review of all individuals receiving personnel monitoring devices was conducted by RSO.

Compliance Date: MMS - Kailua completed on January 24, 2013. MMS - Kona completed on
January 25, 2013. MMS - Honolulu completed on January 28, 2013.

The second violation involves a lack of an individual monitoring device provided to a newly hired
employee. Violation states: "Contrary to the above, from July 8 through October 24, 2012, the licensee
failed to maintain a record of occupational exposures to radiation for a medical assistant (an adult) who
was likely to receive in 1 year a dose of 10 percent of the limit in 10 CFR20.1201(a). Specifically, the
licensee provided a personnel monitoring device to a medical assistant and the device had been
assigned to an individual previously employed by the licensee. The licensee maintained no record for the
exposure received by the medical assistant; instead the dose had been assigned to the previously
employed individual". We agree with this violation.

Root Cause: This was a newly hired employee who was not reported to the RSO. Technologist
did not understand proper personnel monitoring device ordering procedures.

Corrective Actions: A telephone conference call was conducted on October 30, 2012. During this
call all technologists were instructed on the proper ordering procedures for personnel monitoring
devices for newly hired employees. Each technologist was also instructed to notify RSO for all
new hire employees.

Compliance Date: October 30, 2012 for all three Marian Medical Services facilities.
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If you have any additional questions or concerns please give me a call at (808) 487-0814.

Sincerely,

Blaine T. Ikeda, PharmD
Radiation Safety Officer

cc: U.S. Nuclear Regulatory Commission
Regional Administrator
1600 E. Lamar Blvd.
Arlington, Texas, 76011

Mr. Jere Palazzolo, President
Marian Medical Services, LLC
906 Kingsridge Court
Wildwood, Missouri 63021
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