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SAFETY QUALITY DELIVERY

To: U.S. Nuclear Regulatory Commission
Washington, DC 20555-0001

Attn: Document Control Desk

c.c.: Chief,
Construction Mechanical Vendor Branch
Division of Construction Inspection
and Operational Programs
Office of New Reactors

Subject: Reply to clarification request

Your ref.: NRC letter dated January 17, 2013: MANGIAROTTI'S RESPONSE TO THE U.S. NUCLEAR
REGULATORY COMMISSION INSPECTION REPORT NO. 99901416/2012-201 AND NOTICE OF
NONCONFORMANCE

Our ref.: GML-28-02-2013-001

Monfalcone, February 28th, 2013

The following is in reply to NRC request to Mangiarotti to indicate what actions will be performed when
procuring commercial-grade calibration services from an international calibration service supplier.

* The impacted laboratories currently used by Mangiarotti have been identified.
* For those and any future calibration services the commercial grade dedication process as per our

QA Manual and related procedures will be performed.
* The supply critical parameters will be identified.
* The dedication methods agreed among Quality Assurance, Laboratory and Engineering are: Method

#1 "Special Inspection and Test" and Method #2 "Commercial Grade Dedication Survey".
Surveys will be performed in relation to the verification of the above mentioned critical parameters
(Method #2). Specific requirements will be identified and indicated on the Purchase Order.
Mangiarotti will check the conformity of the received service respect to the order specifications
through a detailed documental verification (Method #1).

* Laboratories identified as suppliers of Commercial Grade Services have already been identified and
listed in our Qualified Vendor List.

* The dedication process is monitored thru CAR 318 and it is ongoing.

I hope that this reply satisfies the request of NRC and I stands ready to provide any additional information or
clarifications necessary to satisfy any NRC's further requests of clarification.

Yours truly,

IGian Marco Lupi
Quality Manalr Mangati S P.a.
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